RRWBEEH

HERRAE

ﬁﬁ%u%&fﬁ%%ﬁ%uﬁﬁﬁiﬁ o R HE—EHEEREEI8K
REFEAE X 48 EE = ERHE (KEEH)

Flin : EXRANERERERETS519 MEANERET7491 WM&

1HE28E - REAEEA28 X 48 = 1344 EE

FERERER
gﬁﬁtﬂa&%ﬁﬂﬂ’ﬂ HEHFHRRARKNER BARSIE
?O

BEER

EEAREFEARE B RNREAE B ARS D FMNEE
f BEwww.towngas.com/sr ~ =, TEHRENEFAED [ TowngasiiiE
AF]  BREHEERE LNRE—EBRAE 24/ BRERR
2880-5522 B IERBZRER - EREEMANREREE - B£HAET
HTHERERAENSE -

PEEY
RELANYZEEEHIFFRTYARREEY - BV &
BEFIE BRETEMNF EETFFHARAKEY -

FEER

HRMREDBEFNEREES  AMNSREFFUUINERA
B  MERRAR - EEAARE - RASERBYEIRF
HAEEHE - FHAE -

I &=

Hw ke
EMSAERBERGUNUBRIERRE - ERAREERTP
DREBURE W E 2B AR A T Ewww.towngas.comEH] o

SEREXWR

MRAEFHEARABLRESRBEE - RIVSURELKE -
RERWBXRREREFELYONEEAERKESE -

BEHAER

MAARERREERARNE AVRAERTE - BERERRE
DAHERAREERES T 14208 TR EAERE o RILEAER
%ﬁﬁﬂﬁiﬁ@fgmﬁﬁ91%ﬁ RIS REERREARERS
R W0.0044k .

*AEREFEEERFREA TR

REAR (RERAREEER)
REFMNREREEGETIZSERBNER -

s HEHMANALE

s BNREEARY

s EHZZHMERY

s ZERERY  ERVERRER - AFRENENLE
° 24/ EREFRB AR

REABTEEHERGEFERERUR ZERIESHRRER

H ol B

RMERHEMAREUNER  SFERRR
s FRMATH

o ERERIE AR T A A TR

o HIEHEBRAMR

s HEREBREHNILE

s FHRERESA

s AEKERERTER

EEEN
BNEFEANENEREE  IHERFREHZ2880 69885
HRESILABHEEICF2EEF S HHRARKRESUR
ZEMPEER -

EEERMTHENEZ  RASHETHAZERSRNERARGEHA

TE AUBSREFAKERERRERSE -

ERMEFEFEGNEBRAEENGRIFRAEE  FRREBEE

HHEREE -

MEEMNEBHETEY - EEBHEFTFRIE2422880 6988

BANFRA o

RUIBRRERROES
 HEREFTAEE -

CHR IRV ENEFRPET -

ERALBERABBEABRLMEIER  BAKFZLARE
www.towngas.comz% 2 E & IR i 24472880 6988k B = 0
PIEFE -

o AR LREERMBESRE - BEEMENSEMI R EE
LR AF WA ERERIENIL - FERFA™EAT LES NS
% —EARVARES -

cEEFBREFTER  BFHRPBEENER - FENBEFHERE
EEMBEME o

s ATEFBAFTERESWIE - REFAUNBREE —ANER
WE  BESEELUEETFOMRES o *

REIM S W TERAEE —Tx - BRI ERBGRERA—HEF LR

37 & -

ERRWESEE/2006F 1081 HEMBER - AERARETAK
BEAAMHKRKRESEE -

CCbh28-21/04



Town Gas Fees & Charges

Calculating Gas Consumption

Town gas is charged per level of megajoules consumed. Each unit registered by
the gas meter represents town gas with a heat value of 48 megajoules has been
consumed.

Unit registered by gas meter x 48 megajoules = town gas consumed (in megajoules)
For example: if the customer’s gas meter displays a reading of 7519 for the
current month, while the meter reading for the last month was 7491, the
difference between the two readings is 28 units. The town gas consumption will
be 28 units x 48 megajoules = 1344 megajoules.

Meter Reading

The meter reading can be obtained by reading the white digits from the left
to the right. The red digits can be ignored.

Reporting Your Meter Reading

Customers can report their meter reading through our website
www.towngas.com/en/sr, Towngas App “Towngas % 4 8", Self-reading QR
Code on gas bill or 24-hour Self-reading Hotline 2880-5522 to us on the date
specified on the gas bill. Meter reading received on other dates will be used
as reference for the next bill.

Meter Reading by Meter Reader

Our meter readers will visit the customers’ premises regularly to obtain the
meter reading. If the meter reader fails to reach the customer during the visit,
the meter reader will leave a “Self-reading Notice” reminding to customer to
report his/her meter reading.

Estimating the Meter Reading

If we are not able to record the customer’s meter reading, we will estimate the
gas consumption based on the customer's previous gas consumption. If there is
any deviation, we will make the adjustment upon recording the customer’s meter
reading or receiving his/her self-report of the meter reading.

Charges

Gas Charge

We will calculate the monthly gas charges in accordance with our Company’s
prevailing tariff. Town Gas Tariff Table is available at any Customer Centers
or on our website: www.towngas.com.

Monthly Initial Charge

If the customer's gas charge is less than the Monthly Initial Charge, the Monthly
Initial Charge will be levied. Monthly Initial Charge is stated in the Town Gas
Tariff Table and on the back of the gas bill.

Fuel Cost Adjustment

The fuel cost adjustment is calculated based on the gas consumption and the
fuel costs of each month. For every complete multiple of HK$1 by which the
effective feedstock cost* rises above (or falls below) the equivalent of HK$1,420
per kilolitre of naphtha, the charge for gas will be increased (or reduced) at the
rate of 0.004 of a cent per MJ.

*Effective feedstock cost is the weighted average cost (based on energy content) of
different feedstock used for production of town gas.

Monthly Maintenance Charge (For Residential Customers only)

The Monthly Maintenance Charge covers a variety of services such as:

* Labour charges for appliance maintenance and repairs

e Appointment for appliance check-ups

* Regular safety inspection

e Safety inspections including checking the gas appliances, gas installation
pipes and external gas pipes (service risers)

® 24-hour Customer Service Hotline

The Monthly Maintenance Charge does not cover non-town gas appliances and
appliances under separate maintenance contracts.

Charges for Other Services
We will charge for certain services including but not limited to:

* Replacement of spare parts of appliance

* Replacement of rubber hoses or stainless-steel braided flexible hoses for
cooking appliances

* Repair or replacement of internal gas pipes

* Repair or replacement of external gas pipes (service risers)

* Appliance disconnection and reconnection

* Testing of gas meter accuracy

Vacant Premises

If the customer’s premises are temporarily vacant, he/she may contact our Customer
Service Hotline at 2880 6988 or write to our Customer Accounts Section at 22/F,
363 Java Road, North Point, Hong Kong informing us of the present meter
reading and the period of vacancy.

Upon receiving the customer’s notification, we will estimate his/her gas
consumption at zero unit during the vacancy period and will only charge him/her
the Monthly Initial Charge and the Monthly Maintenance Charge.

If we observe any meter reading or receive any reading reported during the
vacancy period, we will calculate the gas charge based on that reading.

If there is any change to the vacancy period, please notify our Customer Service
Hotline at 2880 6988.

Disconnect Gas Supply and Deposit Refund

e The gas deposit held by us is non-transferable.

* Disconnection of the gas supply has to be carried out at the customer’s
premises.

e |If customers want to arrange for disconnection, please visit our website
www.towngas.com or call our Customer Service Hotline at 2880 6988 or visit
one of our Customer Centres at least two working days beforehand.

* When making disconnection request, please provide us with information such
as the customer account number, address, telephone number of the premises
where the gas meter is located, phone number and correspondence address
in order for us to refund the deposit* and send the last gas bill by post.

e |f customers want to remove any appliances, please specify the model(s) of
the relevant appliance(s). Disconnection charge will depend on the model
of the appliance.

* Residential customers are not required to return to us the deposit receipt.
Your deposit will be set off against any outstanding gas charge. Any remaining
amount of the deposit will be refunded to the customers by cheque through
the post.*

*If the amount of the refund does not exceed HK$2,000, you may request receiving
the refund in cash at any of our Customer Centres.

These Town Gas Fees & Charges have taken effect on 1st October 2006 and have
superseded and replaced the previously published Town Gas Fees & Charges.



