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Warm Wishes for Year of the Horse
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Smart Energy for a Brighter Future

o Towngas
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Festive blessings to the
community
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Thermo Ventilator
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Ms Winnie Ho (2" from left), Secretary for Housing, Mr Don Cheng (1°! from left),
Chief Operating Officer — Hong Kong Business of Towngas, and guests distribute
gift bags to the elderly, bringing warmth and care to the community.
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Secretary for Housing Ms Winnie Ho (6" from right, middle front row) and Towngas Chief
Operating Officer - Hong Kong Business Mr Don Cheng (6" from left, middle front row)
officiate our thermo ventilator donation programme kick-off ceremony, before visiting

beneficiary elderly residents at their homes.

As Hong Kong ushered in the
Year of the Horse, Towngas
continues to bring festive
warmth and blessings to the
community. Supported by the
Hong Kong Housing Authority
and the Housing Department,
Towngas donates and offers
free installation of thermo
ventilators to elderly public
housing estate households in
need. The gerontechnology
product will enhance the
elderly’s home living quality

and safety while showering.
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Beneficiary Ms Lam notes that she has
been using the thermo ventilator for
some time, and it is now very warm when
showering, keeping her from shivering.

Ms Winnie Ho, Secretary for Housing, and other guests witnessed

the start of our donation campaign with Mr Don Cheng, Towngas

Chief Operating Officer - Hong Kong Business. They also sent

greetings to elderly residents who had their thermo ventilators

installed. 700 devices with functions including ventilation, heating,

heat drying and circulation are given out in the first phase.
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Presenting Barrier Busters to support
disability inclusion
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Demonstrating our long-standing support for social
inclusion, Towngas served as the title sponsor for The
Hong Kong Society for Rehabilitation’s “Barrier Busters

- Barrier-free City Explorer” this year. In the City-
orienteering Challenge, 20 of our colleagues also competed
against a record-breaking 124 teams, with two Towngas
teams emerging as the champion and second runner-up

respectively in the Corporate category.
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Our 20 colleagues who team up to compete in the City-orienteering Challenge
develop a deeper understanding of the challenges faced by disabled individuals,
as they experience mobility aids such as wheelchairs and walking frames during
the race
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Sign up for eBilling & autopay for
up to $100 rebate
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From 1 April to 30 June 2026, customers who newly complete
registration for eBilling Service and successfully apply for Bank
Autopay will be eligible for up to HK$100 in gas charge rebates
(HK$10 rebate per month for up to 10 times).
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Terms and conditions apply. Please visit the Towngas

website: www.towngas.com for details.
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Register for eBilling Service
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Sign up for a Towngas eAccount at www.towngas.com/

eService. Successful registration will be confirmed with an SMS

message or a letter in 5 working days.
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Follow Towngas on social media to stay updated with our latest
developments!
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Apply for Bank Autopay
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Call our Customer Service Hotline at 2880 6988; or apply
via your Towngas eAccount at www.towngas.com/
eService; or send a completed “Autopay Direct Debit
Authorisation Form” to your bank. In general, approval will

take 4 to 6 weeks. Please contact your bank to enquire

on the progress and details.
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Check out the following social media to learn more |nterest|ng facts about

environmental protection and energy!

Towngas Low Carbon Action! BEJR B R} Energypedia
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