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Sign up for eBilling & autopay for up to HK$100 rebate

From 1 April 2026 to 30 June 2026 (“Campaign Period”), Eligible Customers who newly complete
the registration for eBilling Service and successfully apply for Bank Autopay will be entitled up
to HK$100 gas charge rebate (HK$10 rebate per month for up to 10 times). #

Apply for eBilling Service: please sign up for a Towngas eAccount at www.towngas.com/eService.
You will receive an SMS message or a letter confirming your successful registration within five
working days.

Apply for Bank Autopay: please call our Customer Service Hotline at 2880 6988 or log in to Towngas
eAccount at www.towngas.com/eService to apply online, or download an “Autopay Direct Debit
Authorisation Form” and send the completed form to your bank directly. In general, approval of
Bank Autopay will take approximately four to six weeks. Please contact your bank for the approval
progress and details.

# Terms and Conditions

1. This promotion campaign is organised by The Hong Kong and China Gas Company Limited

» o«

(“Towngas”, “the Company”).

2. Foreach Towngas customer who successfully set up an eBilling registration and an approved
Bank Autopay during the Campaign Period (from 1 April 2026 to 30 June 2026) (“Eligible
Customer”), a HK$10 Gas Charge Rebate will be automatically credited to the Eligible
Customer’s gas account each subsequent month, and it will be clearly displayed in the eBill.
The rebate will be credited up to 10 times.

3. Towngas customers who successfully set up Bank Autopay are eligible for participation in this
campaign. Customers with Credit Card Autopay set up are not eligible.

4. Eligible Customers must not be registered for both eBilling and Bank Autopay for gas bill
payment on 31 March 2026. If the set up for customers’ eBilling and Bank Autopay
applications is not completed within the Campaign Period, they will not be considered Eligible
Customers. Records of the Company shall determine whether the eBilling and Bank Autopay
are successfully set up.
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5. For Eligible Customers whose eBilling service and / or Bank Autopay is cancelled within two
years of successful set-up, Towngas will cease the Gas Charge Rebate immediately and debit
the awarded Gas Charge Rebate.

6. Employees of the Company are not eligible to enter the entire campaign.

7. The Company reserves the right to revise, suspend or terminate the campaign and to amend
these terms and conditions at any time and from time to time without prior notice. All changes
shall not affect approved rebates. In case of disputes, the decision of the Company shall be
final and conclusive.

8. The Company handles personal data collected from customers in accordance with the
relevant provisions of the Personal Data (Privacy) Ordinance. For details, please refer to the
Company’s Privacy Policy (https://www.towngas.com/en/Info/Privacy) and Personal
Information Collection Statement (https://www.towngas.com/en/Info/Personal-Information-
Collection-Statement).

9. Incase of anyinconsistency between the Chinese and English versions, the Chinese version
shall prevail.
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