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Towngas offers education and internships to
support well-rounded youth development
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Unlocking potential and knowledge
through diverse youth schemes
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Ms Alice Mak, Secretary for Home and Youth Affairs (5th from
left), Mr Lam Ming-wing, Chief Human Resources Officer of
Towngas (6th from left), and interns attend the kick-off
ceremony of this year’s scheme.

Committed to nurturing the next generation, Towngas provides an
array of learning opportunities to tertiary, secondary and primary
students, helping them broaden their horizons, gain practical
experience, and unlock their potential.

We have supported the Home and Youth Affairs Bureau's Scheme

on Corporate Summer Internship on the Mainland and Overseas for
the fifth consecutive year. This year, 13 Hong Kong tertiary students
have been selected to intern across our mainland utility operations,
renewable energy business, and extended businesses. Through this
experience, they have gained valuable workplace experience and built
professional networks.
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Towngas also continues to organise the Career in a Nutshell programme
for senior secondary students, offering diverse workplace training,
including career seminars, work experience, and voluntary services.
This year, 102 students from 11 schools participated, gaining
deeper insights into their interests and aspirations.

We have further enriched the programme by introducing Towngas’
innovation and research development initiatives to spark creative
thinking. Students interned at our Smart Warehouse, learning how
modern technology enhances operational efficiency.
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For primary students, we hosted a parent-child comic strip
competition, “Exploring Our Natural World”. This aligned with our
educational initiative, the Towngas Green Flame Energy Scientist
Programme, to raise students’ awareness of conservation. Families
with winning and shortlisted entries were invited to join Ocean Park’s
“Conservation Journey”. Their creative works were compiled into a
book and distributed to schools as supplementary teaching material.
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Gas Guardian Care Network enhances
elderly home safety with technology
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Grandma Chui, a singleton, receives a briefing from
Towngas technical staff at her home on how the
Smart Meter operates.
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To enhance home safety for elderly singleton and doubleton households,
Towngas and the Hong Kong Federation of Trade Unions (FTU)
launched the Gas Guardian Care Network programme. Utilising Smart
Meters, Towngas monitors in real-time the gas usage patterns of
high-risk grassroots elderly residents identified through the FTU’s
community network. If no gas usage is recorded for two consecutive

days, text message alerts will be immediately sent to their carers,
prompting them to check on the elderly person’s wellbeing.

This pilot programme aims to invite 1,000 elderly households to
participate. The first batch of 100 elderly households covers various
districts, including Chai Wan Estate, Lam Tin Estate, Yau Lai Estate and
Yee Ming Estate, with further expansion to other estates planned.
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Smart appliance design competition leads
green innovation in catering industry
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Towngas’ first Excellence in Green Appliance Competition
Award (Steam Cabinet) presents 11 awards, including three
Best of the Best Steaming Performance Awards and eight
Excellence in Steaming Awards.
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Towngas organised its first Excellence in Green Appliance
Competition Award (Steam Cabinet), showcasing technological
innovation, while enhancing the catering industry’s
competitiveness and sustainability. With novel features such
as a gravity-sensing energy-saving function and an automatic
drainage system, the awarded entries have demonstrated
excellence in energy efficiency, environmental innovation, and
smart applications. Several winning designs have been
successfully implemented in local restaurants. To promote
“green gourmet” in Hong Kong, Towngas will continue to
organise a series of green appliance innovation competitions.

Stay alert to scams
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Towngas urges customers to stay vigilant when receiving suspicious
text messages, emails, or bills. To prevent potential losses, never
open suspicious attachments or links, and avoid disclosing personal
information to unknown senders.

To combat SMS fraud, we only send text messages to customers
with the Sender IDs “#Towngas”, “#TowngasFun” or “#TGCTowngas”,
helping you verify the authenticity of our communications.

For emails, please pay attention to spelling mistakes or other

irregularities in the sender’s email address.

If you have doubts, please visit www.towngas.com, contact
our Customer Service Hotline at 2880 6988 or email us at
towngas.cs@towngas.com.
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Follow Towngas on social media to stay updated with our latest developments!
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Check out the following social media to learn more interesting facts about
environmental protection and energy!

Towngas Low Carbon Action! BEJRBH Energypedia
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