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CORPORATE HIGHLIGHTS
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TOWNGAS : COMPREHENSIVE INFECTION CONTROL
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Towngas sponsored 6,000 bottles of nano photocatalytic long-acting disinfectant spray for eateries in Hong Kong in support of the city's infection control effort. Alfred Chan (8th from right),
Towngas Managing Director, thanked Tommy Cheung (7th from left), Executive Councillor-cum-Legislative Councillor, Leung Chi-wai (5th from left), Chairman of Association of Restaurant
Managers, Tse Po-tat (7th from right), Chairman of Hong Kong Federation of Restaurants and Related Trades, Leung Chun-wah (6th from right), Chairman of The Association for Hong Kong
Catering Services Management, Chui Man-wai (4th from left), President of Institution of Dining Art, and Simon Wong (5th from right), Chairman of Hong Kong Japanese Food and Cuisine
Association, for their help in distributing the large number of sprays.
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As the novel coronavirus continues to spread, Towngas is committed to its responsibility as a
public utility and continues to give back to society and help the public. We have implemented
comprehensive infection control measures both within and outside our company with the aim of
safeguarding against the spread of the virus and enhancing the public's confidence.
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A BRARABBESRABREBNT TRERARRERNRABEESHE -
Alfred Chan, Towngas Managing Director, led the team to apply the nano
photocatalytic disinfectant.

> FEIFTERR BEEANBRMERESRY REEREL.
Our colleagues visited various eateries to speak to their managers about
our disinfectant service, which was met with enthusiasm.
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‘ HREBERMAKNEEESH
APPLYING NANO PHOTOCATALYTIC DISINFECTANT FOR EATERIES
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Hongkongers enjoy dining out, but the recent spread of
the coronavirus has meant that they have reduced doing
so, which has seriously impacted restaurant business. As

fﬁﬁﬂﬁ'fﬁﬁll‘%?'%

a long-term partner of the food and beverage industry, the
Company has arranged for the application of long-acting
nano photocatalytic disinfectant for eateries free of charge.
The spray eliminates 99.9% of bacteria and viruses upon

application onto surfaces, and remains effective for as long

A BRARREEBACERY
as three months. el Tl
Towngas offered stickers
for eateries who have been
treated with the spray to
facilitate the public's easy
identification.

Towngas hopes to increase the public's confidence in
eateries' infection control measures as well as take action to
support the local catering industry, with the hope of helping
them face the challenges presented by the virus. Towngas'
management team as well as the rest of the staff are united in this fight against the virus,
with even our customer volunteers participating in this critical period. Together we hope
that our city can overcome this hurdle and that Hongkongers can resume their normal
everyday lives with peace of mind.

A BRATDERIBKMEFERBANR EXERESNREESED ERORA®RE -

Towngas volunteers provided services all over the city, including helping with disinfection at Lan Kwai Fong. The event was widely covered by the media.

A BRATHRE Flame REEITHS  ERERES-EHEZTHE BRERMNWBERER V-

Flame at Towngas Avenue was the first to be treated with the disinfectant, where our management team and staff members joined hands in the application to ensure peace of mind

for our customers.
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‘ MRIEEHEIE R
TOWNGAS INTERNAL INFECTION CONTROL MEASURES
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Aside from caring for its industry partners during this difficult period, the Company has also implemented
comprehensive measures to enhance the cleaning and disinfection of its facilities and vehicles through cross-
departmental collaboration. In addition, Towngas provides personal protective gear for all staff in need in
order to offer them a healthy and safe work environment.

INBEIR 8 % 1518 Upon returning to Hong Kong from abroad ‘m

* TRARERBI4RANESE  FEETEINSERE
Staff members are required to undergo a health check
before returning to work after completing the 14 days
of home quarantine

* BT - AEBRHEEFZE
B IMIERC 8% K 2 R AR R R
Staff, contractors and
visitors need to complete
a travel history and health
declaration form

o MEFHEIMEKRPEEBEZIIERIMEALEME  HEERSZ o BENFBINHEETRESRE VB D HRE
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Staff members who live with people arriving from overseas and Staff members who need to visit countries or cities
the Mainland who are undergoing compulsory quarantine, or who affected by the novel coronavirus have to complete
live in the same building as confirmed novel coronavirus cases a travel history form

are subject to 14 days home quarantine

° EBERRAE  HAEAREKE
BEREERSLERIE
Body temperature taking is
required prior to entry into Towngas
headquarters, gas plant and other
corporate facilities

¢ ARREZBMA B0t
TEEEE - v 2 RN
W&+ BA L RORETE
Canteen area increased to i
offer greater social distance, §
with partitions added to
stop the transmission of
droplets

o FAERMAMAENE  BAMEMEEERS
Adjusted layout of certain offices to
reduce face-to-face contact
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2P & & Offering infection control information

R4/ HGEFERENLERAERATEEEE
Established a 24-hour hotline for staff to report on and
inquire about novel coronavirus-related issues
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Put up posters within the SR
office building that reminds " HF R 200
B L Wi

people of hygienic practices
such as hand washing and flushing after putting the toilet
lid down

NEREBHRG R
Showing infection control videos at the lobby of the office
building

RHEE R PERSNIEFAERERQE
Producing instructional videos on how to temporarily
store and discard masks

M FPERFRS Flexible work hours

BieEM LIRS EEE AR AR
Implemented flexible work hours for staff to avoid
congestion

PRI FHPEHERIEA B B RIB A

Limited the number of lift passengers to avoid crowds

o FHBXEMMEEABPIBTERBEANBEEFRR
Sending daily email updates to relevant departments
on the current situations of our Hong Kong and
mainland operations

o BHUEMZRETRT BB ITIFRE/ERRERAR - A E
RHRMEFE - ERAREREAREEBIES - RALRME
KHRENMERE
Issue occupational safety and health reminders
on topics such as infection risks at the workplace,
infection control attire, guidelines on the usage and
disposal of personal protective gear, and health tips
for flight passengers
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o BEiTERMDBIR
Implementing work-from-home policies

BIZEE T B U\E Care for employees’ well-being
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o EEFIBERKTHATLEZNERTR RANMBIRBE
Towngas staff can order "Light and Nutritious" lunch delivered from
Towngas Cooking Centre, so that they do not have to
line up in a long queue outside
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: | Online seminar on Chinese
ntar v | COHRNEHERER medicine for pneumonia was
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| HMARSE broadcasted for colleagues
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R ARIRIERBLREHR - [BIEARE]
TOWNGAS RECEIVES INNOVATION AND
CREATIVITY GRAND AWARD

uf s V BRATEHEE - BEAREBERE (£2) BALTRMRAFBEBIM (52)
IR RET B BB SRRt o
nar . HESTP st T B B 0 SR AL

Peter Wong (2nd from left), Towngas Head of Commercial - Hong Kong Utilities,
Daniel Fung (2nd from right), Towngas Head of Strategy and Innovation congratulated
the winning team's great achievement.

| Orgarsations

Hong Kong Awards For Industries Awards Presentatic

A PFBRKERRFEBRMAE[LIER 2019 BBIHER - [RIZAR | FHERD
AIEBEE - BEARAEBERE (£) -
Peter Wong (left), Towngas Head of Commercial - Hong Kong Utilities, accepted
the 2019 Hong Kong Awards for Industries: Innovation and Creativity Grand
Award from Dr Bernard Chan, Under Secretary for Commerce and Economic
Development.
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prd >,
EEJJI,E\ E Z ° J Towngas' winning entry designed by our staff, the Water Heater
Hydropower Generator Module.

On 4 December 2019, Towngas was presented with the Hong Kong Awards

for Industries: Innovation and Creativity Grand Award, the highest recognition in the category. This is our second time being awarded this
honour since we first received it in 2013.

The innovation and creativity category of the Hong Kong Awards for Industries is organised by the Hong Kong General Chamber of
Commerce, and supported by Trade and Industry Department of the Government of Hong Kong. Our winning entry, the Water Heater
Hydropower Generator Module, conserves the energy generated by water current for appliance ignition, thereby eliminating the need for
battery replacement in water heaters. This design not only enhances the customer experience, but also reduces potential environmental
pollution caused by discarded batteries.

Daniel Fung, Towngas Head of Strategy and Innovation, remarked, "Towngas places heavy emphasis on fostering a culture of innovation
among our staff. In order to encourage our colleagues to embrace innovation, we launched our Innovation Funding in 2016 to support
our colleagues going beyond the existing work processes to put forward innovative proposals. The winning project is the result of one
such initiatives."
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TOWNGAS RECEIVES CIC CONSTRUCTION INNOVATION AWARD

A BRARBHAE - EAAEBERE (£ RRODEZEXFSEFERIH () MR-
Peter Wong (2nd from left), Towngas Head of Commercial - Hong Kong Utilities, accepting the Award from Chan Ka-kui (middle), Chairman
of the Construction Industry Council.
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A RERAFILABTREENERAIFERN 2015 FHE BHARARETHEMNAIFRE
On 18 December 201 97 Towngas was awarded the Launched in 2015, Towngas' Hall of Innovation displays innovative equipment designed by our

Construction Sustainability 1st Prize in CIC Construction Ll

Innovation Award 2019 organised by the Construction Industry Council (CIC), underscoring the industry-wide recognition enjoyed by
the Company's innovative and sustainable development efforts.

Towngas' award-winning entry is the Smart Riser Jacket and Robotic System. Researched and developed by Towngas, the system
repairs gas pipes using a UPVC jacket, which stops the oxidation of the pipe. Stringent testing has shown this method to be capable
of extending the pipe's lifespan for 25 years, thereby resulting in increased sustainability. In addition, the system eliminates gas
supply interruptions resulting from pipe replacements, and also the risks associated with repairing gas pipes at height.

Going forward, Towngas will continue to encourage its staff to embrace innovation and improve its services and products to enhance
the customer service experience.
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CORPORATE HIGHLIGHTS

BRER

R A RIRIERBHELE TR
TOWNGAS AWARDED THE HONG KONG VOLUNTEER
AWARD — CORPORATE AWARD

S

Matian

A BELRAEBESHKR (RHER ) BHE BARBETH MESZSRERENED  WEHTE TANELSH -
Alfred Chan (back row, 5th from left), Towngas Managing Director, was particularly excited to share the joy of winning this award with
members of the Towngas Volunteer Service Team, and commended them for their selfless contribution.
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On 28 January, Towngas was awarded the Corporate
Award in The Eighth Hong Kong Volunteer Award

(HKVA) organised by the Agency for Volunteer Service in
recognition of its efforts and achievements in promoting
staff as well as management participation in volunteering
service.

Committed to social welfare, Towngas established

the Towngas Volunteer Service Team back in 1999. To
further promote the ethos of giving back to society and
contributing to the community, the Towngas Customer
Volunteer Team was also established in 2005 to include
its customers in the Company's efforts in caring for the
community.

Alfred Chan, Towngas Managing Director, is encouraged
by the honour. "Towngas Volunteer Service Team has
served numerous disadvantaged groups and collaborated
with countless charitable organisations, garnering multiple
awards along the way. Towngas launched the innovative
"Chef Anchor" volunteering programme in 2017 to aid the
elderly who suffer from Mild Cognitive Impairment, which
has received seven awards from Hong Kong and beyond.
That reflects the wide recognition of Towngas' drive for
innovative volunteering services that evolve with the
times," he said.
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ERTEREREWME—REN B84 Held once every two years, the HKVA devising its volunteer services in order

=TI > E2EMNABRERIEETE s alarge-scale city-wide event that to help all parties put their strengths to
B BEERARBEHEZEIENRE > {2 aims to raise public awareness on good use to best target the needs of the
EEEREIT/ENISFERRE - SFEZEBMME  volunteering and promote sustainable community. This helps to achieve a win-
IEFPREREE  CEXINERMAR - development of quality volunteer win-win scenario for the beneficiaries,
ETRENRE CEBEREERRA » Bl activities. The judging panel selects volunteers, and the society."

REEHREERE - TEERNERSM#E  corporate winners on the basis of
HEMERREZRES  RBAEHBEMK  contributions and achievements

1B BREEGE - BREEFERS - [HRAT  of corporate volunteers, volunteer
ERFTEIRBENAZE > EZELEME  recognition and protection, corporate

THys8IE - HiBMEEATR » WEr BT policy and resources input, and special

Going forward, Towngas' volunteer
service will continue to balance
innovation with caring for the society.
It aims to attract more staff and
customers to take part in volunteering

T LUEHBAENR  RASFESH - ET  considerations. Nominees are required
N st o e . i and create shared value to foster a
M2t ESEN=RKREMH - | to attend two rounds of interviews as . . :
) ) warm and inclusive community.
= part of the stringent selection process.

REAK  MAATNBLRY - e
BRENASTHAKE  FETRBEESH
ENBFRAB TG - AEHEEE 2
HERETRBHR -

Mr Chan added, "Towngas takes into
account the strengths of both the
corporation and the volunteers when

A BRAFRAKE - PESHBINN (D) RRAVERBEBRBREVTERS [F/\EEBRHRTR—xE] -

Isaac Yeung (middle), Towngas General Manager - Corporate Affairs, received the Award from Lau Kong-wah,
Secretary for Home Affairs.
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CORPORATE FINANCIAL EDUCATION LEADERSHIP - GOLD AWARD
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The third Institute of Financial Planners of Hong
Kong Financial Education Leadership Awards
presentation ceremony took place on 15 January.

Towngas received the Corporate Financial A BROFERUBRABLANEMES (£1) RASREFERNEREL -
Education Leadership — Gold Award for the third John Ho (5th from left), Towngas Chief Financial Officer and Company Secretary, with his team and guests at the

. award ceremony.
year in a row.

Judging criteria of the award includes whether the corporation offers channels such as media, events and research that enrich and
enhance the public's financial knowledge. Comprised of IFPHK board members and experienced CFPCM-accredited financial planners,
the judging panel assesses competing corporations on the effectiveness of their efforts to enhance the public's financial knowledge.
The award serves to acknowledge the company's corporate social responsibility as well as leadership in terms of financial education.

ERAAIRIE
ITI%‘“%*E&m & F (T 1

TOWNGAS RECEIVES SUSTAINABILITY AND SOCIAL RESPONSIBILITY
REPORTING AWARDS

MESESAATEMG [RECKEAAR] CHR2019F12A5H I

BEERIE - AAATLE [THERRREEERERER] & o R .
[MEERAR ] ARNSHETE - EENTRERRESTAES Ihh[{mf?}ﬂ'“TT'TE“IN“MdS
ZENE - ENRERPWTHERRIEREL - AR T £ 4 58 4T iR g 38 2019
ERIAMENWIE o [BEDEEAKRE2019] BREMETHE
BEY - AERYSEEMERAFMA50010 FHRBB5004H AT
HUREE  BHEEESRHRRERLREBEREBSEERA
BPfh - BHEMABIWAESE - BRAFEEELERE -

Hosted by the Hong Kong Institute of Certified Public Accountants,
the Best Corporate Governance Awards took place on 5 December
2019, when Towngas received the Sustainability and Social

A BRREATDBLE - DEPBERAIE (H—) RRATEZRE-
Responsibility Reporting Awards — Special Mention under the Eric Chow (1st from right), Towngas General Manager - Corporate Financial

Hang Seng Index Category. In addition to adhering to international R e P R e S S
standards, Towngas' sustainability report also clearly expresses its sustainable development policy and efforts, which earned the
Group this prestigious award. The winners of the Best Corporate Governance Awards are selected by a group of experts after
assessing about 500 annual reports and over 500 sustainability reports in the preliminary round. The selection committee then
conducted an in-depth assessment on the disclosure and efforts demonstrated by shortlisted candidates, from which the judging
panel selected the winners.
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SRR A RIEESAIERE [ ST K&
TOWNGAS RECEIVES EMPLOYER OF CHOICE AWARD
FOR FIFTH CONSECUTIVE YEAR

RRATSFORBEETELE (Job Market) HEM [SWET AR T —

W01 7FE BB XEM Sl eEEMZINIAE] o (JobMarket) £183
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R EEBAEE CE - A
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W[ RBITRAERE] M [B#FHRIEAETE] oM (JobMarket) - (5 (

- VAVAL

Towngas has received the Employer of Choice Award from Job Market
for the fifth consecutive year, and received the Leadership Development
Award for the second time since 2017. Job Market interviewed Kit Fan,
Towngas Head of Corporate Human Resources, Michelle Lau, Senior
Preventive Maintenance Services Manager, and Chan f
Kam-cheong, U-Tech Senior Project Manager, who shared
the Company's human resources management policy and

Lﬁ

L -uun L ] s e e
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ERITH BN

LTEE ERELTE
¥

INREEA
L il

T T

talent development programmes at various levels, including

Towngas Graduate Trainee Programme and TLC+. Job
Market, Headline Daily and The Standard published the
interview in February and March respectively, which
touches on topics such as the ethos behind the Company's

N -
" CERTERERARE A REISEETE  EAREEL RGN RS T
T IL] dmraE

human resources policy, talent development and corporate

a ! A (Job Market) {3RI¥HE -
culture promotion. f
-

Job Market interview coverage.
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Towngas and you — work for one of the world’s best employers!

RRABDMEARERE  REBSHIEET —RIER  UKSES ;’:ﬂ:j’??;%‘iﬁ:fwﬁ; L
AZIA c BENABTALEET » HlANEENRRK  HITE  BEFR videos (available in Chinese only):

BEENEERE - RRAFANBHETS I ZETMANRERBEE
E - femw HER AR TEENMER R TR OMMRE - EAA
HEBHERRT ARNBREZE -

B m (R
AER + ERETEm

Towngas and You:
A Day at Towngas +
Towngas Chat

Awarded one of the best employers in the world, Towngas has
recently made a series of short videos to attract more employees
to join us, featuring the job scope of our frontline staff including
sales representatives, technicians and customer service officers.
Towngas' apprentices also shared their stories and career path,

which brought out the energy and challenges of Towngas' work

culture, as well as the freedom offered for them to put their

BIZKFUN
Innovation Fun

innovation to work.
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[EEAFEEREAHE]
SUSTAINABLE BUSINESS AWARD

AEBCENBEZRRES AL
BHABWCOREFERERE [BF
AFEERAR]  BEERBGLER
ITESMEER RIERE  £EEEMN
HESHEESHEMEHNER - ERAQ
A—EHANRERE  CEBEERRT
ZE2 - BI%E  URHEREESE %
DRECETMSERRE - KBTHEE
ETE RPIRE [DEUSEZREKR
£ & [EAMFEBREARE2019] B

To promote corporate sustainability, i,

World Green Organisation held the :

Sustainable Business Awards for the A HRSEAMTRERREREL (£-) RERAREKE - CRTHERRBBRE (£ ) RERE .
fifth time which serves to recognise Dr William Yu (1st from left), CEO of WGO and Victor Kwong (2nd from left), Towngas General Manager -

Corporate Sustainability, at the award ceremony.
corporations that have put efforts in

workplace quality, environmental protection, operation practice and community involvement. Thereby achieving the

goal of having sustainable development as part of their social responsibility. Committed to environmental protection,
Towngas also places great importance on gas safety, staff development and caring for the community while striving

to promote sustainable corporate development. After being assessed by the professional judging panel, Towngas is
honoured to receive the Sustainable Business Award and Sustainable Leadership Award 2019 for its efforts.

G sRE R IR
GAS LAMPS REIGNITED IN CENTRAL

20185 e [1L7T] 8808 - MERAIAY  BREVRNHRABESFEEE FAE
RAE - ZF12A23H - KREBRTHER  BRARBHZNENIEEAMR -
EEZEEEHTENEARBESET  ARRQAHEEARRFRENE
o WEERTRER - ETRERAR  URREREHREZZERE -

REHNERERERUAFHRER - SR RE  ERRREBDHR &
REZFIEH N ZBERABE979F8 A15B WS R EEHIE ©

When Typhoon Mangkhut struck Hong Kong in 2018, the strong winds toppled
trees, which fell upon the century-old gas lamps at Duddell Street. On 23
December 2019, the gas lamps were restored to illuminate the historical granite
steps once again. The Antiquities and Monuments Office commissioned experts from the United Kingdom to handle the restoration
process, while Towngas helped with the transport and safekeeping of the damaged parts and with the restoration of the lamp post and
lamp holder, as well as the relevant testing and adjustments to ensure that the lamp operated safely.

At the very beginning, gas lamps were lit manually every day at six o'clock in the evening. Later, they were modified to allow for
automatic ignition. The four gas lamps at Duddell Street were listed as a declared monument on 15 August 1979.
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| — RN VARSENEERN A Al \
glE MR ITESEURRE | EXHE
FIRST PROFESSIONAL DIPLOMA IN GAS ENGINEERING
GRADUATION CEREMONY

A BRLFAEBESEHRKE (AHELR) BIRITHELERE (AHEN) REXBENAR FERED -

Alfred Chan (front row, 5th from left), Towngas Manager Director and Carrie Yau (front row, 6th from left), Executive Director of Vocational Training Council,
in a photo with the graduates at the ceremony.

REBH—AMREXAT - KR FEREI
MEEME - R2018FRMMEBEE [MRIEE
EXERE| RERKREXNEBRET - Ri2
BRTHMREE Bl  REBZENES  BEZR
2 URIBEEREMAAEN  BETARS
HhERRTIREREERSENAREHER
MERERIER - BRAREREER TR
AETR HAERRAZRBAD o

2019F11A7H > R MRIBEEERR

Bl EXABRERARLARRESRET B

FE=NE2ERERKRER  HUWEBEBHR -

AEEEERA5000TERRKES o

REARR  SEEBEEEERKIBRIRE  BE 4 pesd-nlsssfarssfE=oresenEs.

%?ﬁﬁmﬁgg{{;ﬁ;;ﬁ ) 1@;@%;—?\,%5’9%@@&@ ° Members of Towngas Executive Committee and guests congratulated the three scholarship winners.

In order to foster a new generation of gas professionals, Towngas has collaborated with Vocational Training Council in 2018 to
launch Hong Kong's first Professional Diploma in Gas Engineering as a path for related professionals to further their education. In
addition to learning about gas production, transmission and distribution, equipment installation and maintenance, occupational
safety and project management, the students also had the chance to take part in practicums at Towngas Engineering Academy
and pay a visit to the South East New Territories Landfill Gas Utilisation Project. Towngas also commissioned experienced
engineers and managers as lecturers for the course.

On 7 November 2019, the graduation ceremony for the inaugural Professional Diploma in Gas Engineering took place at Towngas'
headquarters in North Point. Three of the graduates achieved stellar performance and grades, and received HK$15,000 in
scholarship after an interview.

Going forward, the Group will continue to promote gas engineering education in order to pass down professional know-how to
generations to come and support the gas industry's long-term development.
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INNOVATIVE DATA CENTRE — GOLD AWARD
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On 17 October 2019, Towngas Telecom (TGT) has awarded e
the Innovative Data Centre - Gold Award in the 2019 CAHK : !
STAR Award hosted by Communications Association of
Hong Kong (CAHK). The award serves to recognise TGT's
innovative ethos to offer quality service to customers through
its excellent data centre infrastructure. Going forward, TGT
shall continue to uphold the Group's principle of innovation
and carry on improving its products and service.

A BRARMNEEBEERRE () RE
ERBEREERE-

Joseph Lai (5th from right), Towngas
Head of Emerging Businesses,
congratulated TGT team's achievement.

BMEPRIEANE | $ 2]
MYSTERY CALLER ASSESSMENT AWARD — GOLD AWARD
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This year's Hong Kong Call Centre Association (HKCCA) Awards
revolve around the theme of 'customer autonomy', which
encourages customer service centres to offer more diverse
services to cater for the needs of customers of various age
groups.

Towngas Customer Service Hotline Centre took part in the Mystery Caller Assessment Award with its "Mia Cucina 24-Hour
Premium Service Hotline" and earned themselves a gold award. The HKCCA commissioned the Hong Kong Quality Assurance
Agency to conduct a six-month mystery caller assessment, where trained and experienced mystery callers would call the hotline
centres to personally rate their staff's service and performance.
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THE 5TH CLOUD FORUM
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On 31 October 2019, Towngas Telecom (TGT) joined
The 5th Cloud Forum for an exchange on the latest
cloud service market. The event attracted more than

500 delegates from the ICT industry to participate. e

Industry experts shared insights on various developments of cloud technology at the event. TGT also promoted
the Company's multi-faceted business with all-new displays and publications at the event's exhibition area, where
guests interacted with business representatives to further their understanding of TGT's solutions in the arenas of
data centre, network connection and smart cloud.

HKIRC #8485 & 2tsds 2019
HKIRC CYBERSECURITY SEMINAR 2019
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On 18 October 2019, Towngas Telecom (TGT) took
part in the Cybersecurity Seminar 2019 hosted

by Hong Kong Internet Registration Corporation
Limited (HKIRC). The rapid development of the
internet has increasingly impacted our lives.

At the same time, efficient ways to establish
infrastructure and ensure cyber security have
become a hot topic. Raymond Yue, TGT Technical
Product Manager, shared ways to help small-and
medium-sized enterprises defend themselves
against cyber attacks and create a safe workplace.
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CORPORATE CRISIS MANAGEMENT TABLETOP EXERCISE

MEERERHESERE  CEEHWEHE
X E E%%R&ﬁﬁ@%%ﬁ EEL ™
EEEZHBEFEERRE RIEELEILE
BREHE BARL  BRARCEHT
[EFHEREE]  FERXEERESER
BEHER B 2F11B198EKRAFA
NEARERERLEREAEE BT
[PETKERESEER] @ BLERHKE
BNAMREERR B ERNEBIE
B MEREERNEERET » MAERER
R ERR AT BN ZRBG IE R A o

With the rapid development of technology, ——— —

the risks faced by the corporations are

no longer limited to traditional business

operations, but also includes cyber security, climate change and social unrest. Thus, Towngas has updated its Corporate Crisis
Management Plan to more expansively cover various incidents. On 19 November 2019, Towngas also hosted the Corporate

Crisis Management Tabletop Exercise with a focus on cyber attack and practical social environment. The exercise deepened our
crisis management team's knowledge of cyber attack incidents and the relevant handling skills, in addition to ways to swiftly and

accurately take action to prevent the situation from worsening in the context of a complex social environment.

o SRR e H b R
FIRE DRILL AT TOWNGAS FACILITIES
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To enhance safety awareness, Towngas collaborated
with the Fire Services Department to launch two
large-scale fire drills at ECO Tuen Mun Aviation Fuel
Facility on 21 November and at Tai Po Production
Plant on 22 November 2019 respectively. At the drills,
staff have to respond to different scenarios and trigger
emergency procedures. At the same time, they have
to coordinate with firemen who attended the scene

to conduct incident control and demonstrate efficient
execution of emergency measures in the event of a fire.
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THE 12TH TASTY CUP GOLF DAY

A BRARERSE-BREERRGBER-
Towngas representatives in a photo with members of the catering industry.

HERATE EF+-REENESHAXEFE  Sponsored by Towngas, the 12th Tasty Cup took place at Lakewood
B | R2019F 11 B8HBHEERMETAIREE  Golf Club, Zhuhai on 8 November 2019. Towngas invited industrial and
T-BRATDBBFTIBEFRAEBMHESEER  commercial clients and partners to attend the event, through which
RE BRETHRE % RER  BEEBE—E - catering industry members were brought together to strengthen their
ERYERE > RIEHEERGE  #ORiE - bonds and pick up golfing skills from each other.

EERENRD AW PR =

TOWNGAS JOINS CATERING INDUSTRY REPRESENTATIVES
IN'A FUN RACE

—F-ENETRELSEY [FEELRE
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The annual Hong Kong Disneyland 10K Weekend 2019 took place
on 3 November 2019 at the Hong Kong Disneyland Resort. Towngas
invited celebrity chefs and their family to take part in the Monsters,
Inc. 3K Race as well as catering associations representatives to the
Toy Story 10K Race into the Park. Along the way, characters from
Disneyland and Pixar cheered them on. The event brought together
industry members for a fun-filled day in support of a healthy lifestyle.

A —RESXFEAR EREERARERRAREEAER-

Industry members, celebrity chefs and their friends and families joining Towngas
staff for a photo.
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BEST GREEN PRACTICE IN SHOPS (CATERING SECTOR)
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HONG KONG GREEN SHO LIANCE B
AWARD PRESENTATION CEREMONY 2 ‘5%,119

L

Flame at Towngas Avenue
received the Best Green Practice
in Shops (Catering Sector) — 1st
Runner-up at the Hong Kong
Green Shop Alliance Award 2019
held on 4 December 2019 at

The Jockey Club Environmental
Building in Kowloon Tong. Aimed

A BRAFAKE -ZEDEREXIMR (£1) BRSREERNERE L -

.. h £f f Catherine Wong (5th from left), Towngas General Manager - Retail
at recognising the efforts o Marketing and Sales, pictured with her team and guests at the award

malls and shops in environmental ceremony:

protection, the prestigious award is selected by a panel comprising government, industry

and environmental protection organisations. We shall continue our efforts to protect the _ I i I

environment and uphold exemplary green standards. b ﬁ : I*F J
I |

ESMESEE[EREA | QMAs
YOUR CHOICE @ FOCUS AWARD

RRAMEARBRERHERSERKEZELLE  —EHNREHE
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As a leading energy supplier and professional service provider,
Towngas is committed to providing quality kitchen appliances
and six-star service to promote the joy of cooking. Its quality
TGC brand has won the Your Choice @ Focus Award for eighth
consecutive year. Selected by voters at Hong Kong's main
business districts, the award confirms the white-collar sector's

approval and support for TGC and highlights its position as an
industry leader.
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TOWNGAS PARTICIPATES IN BRANDS AND PRODUCTS EXPO
FOR EIGHTH CONSECUTIVE YEAR

—FE-—EMNIRESMN2019F128108 £31BHE R The annual Hong Kong Brands and Products Expo took place at Victoria
HZADAEET - ERATSEENERIRE  Park from 10 to 31 December 2019. This was Towngas' eighth year
RABRMEENY > U—ZRIBEREREERKREAMR taking part in the event with a large-scale booth featuring selected gas
BHEOETE - SAXRFMANEMLU [BREES— appliances and household products with attractive offers. This year's
X BEE EERRERRETE  WHEBRTR—%% booth was designed around the theme of Go Green Every Day to

TGC ¥ Hello Kitty ERIEERIIREFEAR » #EH  promote low-carbon living. The TGC ¥ Hello Kitty gas appliance series
RKERNEED o and kitchenware were also featured to promote flame cooking.

‘ TGC @ Hello Kitty & s i85 2ok b

TGC @ Hello Kitty TEMPERATURE-MODULATED GAS WATER HEATER

TGC % Hello Kitty HRIEREIKIE - BIRTERERE R =
HOKG » —EMEAORFREEOEHE - M EF#RHello portias b @ S
KittyFE 2 A8 + BERAA « NERFBEM 5 IS P :
WERRNAZS  BUBBALUTELS  WER2NEE .

525 — B9 FMELove Love AJA + T BSHHE o TE = 5
TGC ¥ Hello Kitty Temperature-modulated Gas Water } ' : REEAERYEY
Heater brings you an uninterrupted supply of hot water ﬁ;ﬁ :

to ensure comfortable water temperatures all year pytter -
round. Adorned with ever-popular Hello Kitty, it is an

irresistible bath-time enjoyment for your entire family.

Visit the following link for a closer look — Even the cat

loves it! #

https://www.youtube.com/watch?v=_cOyGkp4r1Q
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TOWNGAS COOKING CENTRE X Francfranc
CHRISTMAS PASTRY CLASSES

MRER » BRZEEHOBESRCooking Party

with FrancfrancEimiRi2 » S2MEEEE - A—
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Back by popular demand, Towngas Cooking
Centre has hosted another Cooking Party with
Francfranc featuring Christmas-themed pastry.
Participants enjoyed the class with friends, and
learned to make star-themed mousse cakes.
Those who attended the class also took home
discount coupons from Francfranc, as well

as recipes and certificates. All three sessions
of the popular course were full soon after
registration opened.

SR 260 x PETisseri 3D W&t R /ET
TOWNGAS COOKING CENTRE X PETISSERI 3D CAKES FOR PETS

BRZEPOEEDR [SEeEH | PETisserielBMERIES/F - HEHSDEMERREI - A [£7 ] 8950
o REHERTENHHEDVER  ARTEEAE—EHSHERDE -

In its first time collaborating with PETisseri Bakery for Pets. Towngas Cooking Centre launched a
course on 3D cakes for pets. Modelled after their beloved pets, the owners created adorable festive
cakes that can be enjoyed by their loved ones to share unforgettable memories.
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JUNZI CORPORATION AWARD
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A EROFEKE - DEEHEM () ARDREZRIE
Isaac Yeung (right), Towngas General Manager — Corporate Affairs
received the award on behalf of the company.
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On 6 December 2019, Towngas received the
Junzi Corporation Award and Junzi Corporation
Popular Brand Award from the Hang Seng
University of Hong Kong. It was also selected
from amongst 20 awarded companies as one

of the three winners of the very first Junzi
Corporation Exemplary Award, and was the only
public utility to be awarded.

The annual Junzi Corporation Award Ceremony
aims to promote the application of the Five
Virtues of Junzi based on Confucian principles
— benevolence, rightness, propriety, wisdom
and trustworthiness — as well as business
ethics that emphasise integrity and fairness to
enterprise operations.

% ¥ 4 2 K
3 K 3 3 0 2019

U T 16K 7y g 8 g % 0 5

A BRABDEBIFTURAENRBEE EMET L EFRGEHE EEEAFERFHENRELESH
FELUREE -
Always putting customers first is the service motto of Towngas staff, which earn them accolades by
receiving compliment letters from customers. Commended staff will be invited to a luncheon attended by
the management team as a token of thanks from the Company.

vV [#15] % 2019 FRANTEHEENDE L
RAZHBEREENBHEARE
"Integrity" is the theme of Towngas' 2019
corporate culture. Talks on the subject are
arranged for staff to know-more about the
topic.

A BEEKERS 2.0 EDHEEEFES-
Towngas Smart Metering System 2.0
promotes smart living.
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CAPITAL WEEKLY CORPORATE GOVERNANCE AWARD
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On 18 December 2019, Towngas received

The Listed Enterprise Excellence Awards 2019 - Corporate
Governance Award organised by Capital Weekly, as recognition
of the Company's superb corporate governance performance.
The award aims to highlight corporations' contributions to

A BRARBLE - bEBBBNM (£) KRATEZRIE-

Isaac Yeung (left), Towngas General Manager — Corporate Affairs, accepting the award
on behalf of the Company.

economic development and promoting social harmony.

Going forward, Towngas will continue to uphold stringent
corporate governance standards. In addition, the Company will develop new products and seek to improve the customer experience
by building on our current ethos of prioritising safety and quality service through applying innovation and environmental protection
principles. Ultimately, Towngas seeks to achieve sustainable development with our community through expanding our green energy
business and applying the idea of turning waste to treasure.

BT _FXRE [ malFEE] BF
TOWNGAS RECEIVES AWARD FOR HIGHEST VOLUNTEERING
HOURS FOR 12TH CONSECUTIVE YEAR

2019  WRRREIMAY20EF SFRERBTIRBHERBE . . wm 1
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Year 2019 marks the 20th anniversary of the Towngas Volunteer Service
Team. Throughout the past two decades, the team has clocked over
875,000 hours of volunteering services for various parties in need and
devised ways to give back to society.

It also marks the 12th consecutive year that Towngas Volunteer Service
Team has received the Champion of Highest Service Hour Award (Private
Organizations - Best Customers Participation) and the Merit of Highest
Service Hour Award (Private Organizations — Category 1) from the Social
Welfare Department in recognition of Towngas' passion and contributions
to volunteering service.
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FARMFEST X FARMING FOR CHARITY
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Towngas co-hosted Farmfest 2020 at Fa Hui Park, Mong
Kok from 3 to 5 January this year. The event continues to
promote local organic foods as well as seafood and produce,
while advocating healthy eating. Towngas set up a cooking
appliance sales booth at the event to offer promotions on
various gas appliances and household products.

In addition, Towngas Volunteer Service Team collaborated
with SAHK in their first charity booth together selling organic
produce from Farming for Charity, as well as produce and
floral arrangements by LOHAS Florist, which is a subsidiary
of SAHK. All of the proceeds were donated to SAHK without
costs deducted.

FEIRMHEE

A E

A RYRBFLERRRBRER T

(A2) BRARDTNE i
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BER-

Sophia Chan (2nd

from right), Secretary
for Food and Health,
visited Towngas' charity
booth and pictured with
Towngas volunteers and
SAHK service user.

VOLUNTEERS PARTNER UP WITH SCHOOLCHILDREN FOR UPCYCLING
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On 30 November 2019, Towngas and St. James' Settlement
launched their second round of Green Flame Project —
Upcycling for a Greener Home activities. Over 20 members
of the MasterCraft Volunteer Team joined over 20 primary
school students from underprivileged families at The Church
of Christ in China Kei Tsun Primary School and Ng Wah
Catholic Primary School for a workshop. The volunteers taught
the schoolchildren how to upcycle wine cases and cork into
wooden shelves and mini notice boards in order to transform
waste into treasure and improve the schoolchildren's living
space in an environmentally friendly way while giving back to
the community.

A [BETTSEZETE] REBRHE &

NEE—ERAE IR SR o
MasterCraft Volunteer Team join

hands with schoolchildren again in
making mini notice boards.

RABIBHES BOR/KBREL
SR o

Towngas volunteers teaming up i g
with schoolchildren in painting the

shelves.
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FARMING FOR CHARITY VOLUNTEER ACTIVITY
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Towngas Volunteer Service Team
organises weekly Farming for Charity
activities to encourage our staff to try their
hand at organic farming to experience the
fun of recreational farming. The resulting
produce is gifted by participating staff

ERBEEFH [RERME
EMBFHEETD - RREDRT

members to charity organisations as part BB HHE AT AT S0 o
of our effort to give back to society. The RTHK collaborated with
) ) Farming for Charity in hosting a
Farming for Charity event has donated family farming event that gave
. ) families a taste of the joy of
about 16,300 catties worth of produce in farming and cooking.

total to various organisations including
Salvation Army, SAHK, Helping Hand, Sik
Sik Yuen and more.

A 2512 AERER (RERE) BHERNTHE (22288  aERN
BER QRN EEREE - RSEEEE -

Last December, the crew from TVB's variety show Scoop filmed the Farming
for Charity activities and introduced ways to promote low-carbon living and
give back to society to the audience.

P NI RIRRE

TOWNGAS IN SUPPORT OF FOOD WASTE REDUCTION
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On 8 November 2019, Food Grace invited Towngas and
over 40 other sponsors and beneficiaries to their Tenth
Anniversary Luncheon and Partners Appreciation Ceremony
in a bid to encourage various sectors of society to take part
in food donation. For years, Towngas has supported the
Mooncake Recycling Programme for Mid-Autumn Festival
and encouraged our staff to donate their extra mooncakes
that are still fresh in order to reduce food waste. Towngas
also took part in Food Grace's Tenth Anniversary corporate

bershi in 2019 5in th . ! A BEROFEKE - CEARABRRBER (P) ARAALHERBF T BFFEEBHETE-
membershipiprogramme:in 0 to jom them in promOtlng Victor Kwong (middle), General Manager - Corporate Sustainability, attended the Tenth
fOOd waste reduction and do our part fOI’ environmental Anniversary Luncheon and Partners Appreciation Ceremony on behalf of the Company.

protection.
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THE SECOND YEAR OF CAREER IN A NUTSHELL
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Organised by Towngas Engineering Academy (TEA), the

A BEARPTESELAREBEBARELAR (BN BRLAE-FELORAEXRERE

second year of Career in a Nutshell has officially launched. (BE=HAN) ESMARMBER 2019 FER [ELEREA SRE=-

H HH H Peter Wong (second row, 9th from right), Towngas Executive Director and Chief
With the Support and recognltlon of the Education Bureau Operating Officer - Utilities Business, Peter Wong (second row, 8th from right), Towngas
and participants of the first year, around 100 students from Head of Commercial - Hong Kong Utilities, in a photo with participating students at the

. . i 2019 Towngas Quality Day.
nine schools joined the programme this year.

After holding talks at various schools last September and October, TEA hosted orientation workshops last December to introduce
participants to a wide variety of workplace experiences. This year, TEA is expanding the event to involve more functional
departments in On-the-job Training and Star Training, which not only expose students to a more diverse experience, but also
further promotes moral, intellectual, physical, social, and aesthetic development to enhance students' learning.

On 17 December, participants were invited to Towngas Quality Day to deepen their knowledge of the Company's culture of
innovation. The brilliant performances at the memorable event dramatically altered the students' preconception of Towngas.

Em el CLUB YOUNGAS
TOWNGAS ESTABLISHES CLUB YOUNGAS

FREER R TI2ERR AL [Club Youngas| @ 1EH [BUEAESS
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TEA has launched Club Youngas as a continuation of Career

. . . A [Club Youngas] 5—#mE8) [ B2 SR EREH B SUELS

in a Nutshell. Attracting students who have taken part in B G  Eeh EET o - -

Career in a Nutshell, the programme aims to train its young Club Youngas held its very first event, Christmas
X X . . . Pastry Workshop, at Towngas Cooking Centre.

members' communication skills and broaden their social

network as well as personal horizons through activities such as workshops and talks.

Club Youngas held its first round of activities entitled Christmas Pastry Workshop with members
forming teams of two and making macarons in a limited time, thereby training their teamwork and time
management skills.
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IN FULL SUPPORT OF SOCIAL ENTERPRISES
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On 16 January, Towngas invited five social enterprises to set up stalls at
Towngas' headquarters at North Point for our colleagues to learn more
about them as well as pick up some festive goods for Chinese New Year.
The five social enterprises are all members of Fullness Social Enterprises
Society's Tithe Ethical Consumption Movement, which advocates
allocating 10% of people's and organisations' total consumption to social
enterprises in order to support their development.

W B R = RREHE

THE SALVATION ARMY APPRECIATION RECEPTION FOR EMPLOYERS

ARt EER Y [{EXRHE20198 HESR ]
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Organised by Salvation Army, the Appreciation Reception for Employers

2019 cum Exchange on Collaboration took place on 5 December 2019 as
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a token of their appreciation for approximately 300 partners who supported
their career and training work, which helped provide job and training
opportunities to those in need so that they could contribute to society and
build their confidence.

Towngas was invited to the event for its support of Salvation Army's
service scope expansion. Salvation Army's efforts have helped members
of different sectors of the community grow beyond their limits and enhance
their abilities while delivering employment services for a win-win solution.
The event comprises an exchange session which allows participating
representatives from commercial organisations to share their valuable
experience in social responsibility implementation.
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LOVE TEETH DAY 2019
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Towngas has always been supportive of The Community Chest's
annual fundraising programmes. "Love Teeth Day 2019" was held
on 4 December 2019. Together with the matching contribution
from the Company, the total donation amounted to $80,740. All
the money raised will be donated to member organisations of The
Community Chest to enhance oral care services for the needy.
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SKIP LUNCH DAY 2020
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The Community Chest of Hong Kong's Skip Lunch Day

2020 took place on 6 March. Towngas' staff continued their
enthusiastic support for the event by purchasing coupons, which
are matched by the dollar by Towngas to yield HK$63,870 in
donations. The funds raised will go towards funding services for
the homeless and dwellers of cage and cubicle homes provided
by The Community Chest of Hong Kong.
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ERBBI IR BEERE
TACKLING PLASTIC WASTE IN DEFENCE OF OUR BIOSPHERE

2019108270 » HRELE MV ERIBFEE (LB IBEH
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On 27 October 2019, The Conservancy Association held
the Eco-Rangers event at Pat Sin Leng Country Park, with
the aim of encouraging the public to reduce plastic waste in
their daily lives. Participants make use of compasses and a
map provided by the association to hunt down the plastic
monster in a designated area within two hours in order to

protect the homes of various organisms' Towngas continued Isaac Yeung (2nd from left), Towngas General Manager — Corporate Affairs, in a
. photo with Wong Kam-sing (4th from left), Secretary for the Environment, and other
to sponsor the event and having our staff take part. Two of guests at the event.

our teams won the Hunter and Corporate First Runner-Up
awards respectively with their stellar performance.

ENEL BERR

REALISING ENVIRONMENTAL PROTECTION THROUGH TREE CARING

A —REBTERKE FRNTIIFRR

Towngas colleagues all geared up for environmental protection work.

A HKATEEM [Low Carbon Action] Facebook BB # —RIRER HE) » B EIRRIE o

Towngas staff joined fans of the Low Carbon Action Facebook page for a weekend tree-caring activity.

RRATEZEMHEFRRANIEN [EMRE Towngas joined The Green Earth in developing the five-year Plantation
bEtdll] > BRREZHBE  BBREBRET - 2019 Enrichment Project with the aim of habitualising environmental protection
F11A9H  RRAREEKENASWELERRET and adopting a low-carbon lifestyle. On 9 November 2019, Towngas
2019KIHEE A - 10uRES=E 70 HER A7 [Low held the Tree Caring Day 2019 at High Junk Peak, Clear Water Bay. Ten
Carbon Action| FacebookZE B #4147 18 th Bk 2= Towngas staff members and 70 fans of Towngas' Low Carbon Action
IHEBT » A2018FHABBE LT MZIENEE Facebook page cared for the seedlings damaged by Typhoon Mangkhut
ETEEIE 8ERE Rt - EIES NUTH in 2018 under the guidance of The Green Earth volunteers. The group
THERIRR © supported environmental protection through helping with weeding,
ploughing, and fertilising.
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WASTE-TO-TREASURE

BRADEHIRFRERETER > IRERTIER
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When laying and replacing gas pipes, which
inevitably leads to small amounts of waste

from polyethylene (PE) pipes and accessories,
Towngas upcycled such waste into the Waste-
to-Treasure Solar-Powered Hydroponics

System, thereby realising the principle of turning waste to treasure. Combined with deep water planting technique, the solar-

A FIBREY PE BREER AARBEMBKISREKHERRS

Scrapped PE pipes are upcycled into solar-powered hydroponics systems.

powered system significantly enhances energy efficiency. In order to enhance the younger generation's interest in science and
environmental awareness while promoting STEM education, Towngas donated hydroponics systems to 12 primary and secondary
schools and hosted Towngas Inter-School Environmental Scientific Investigation Competition 2019 to allow students to explore
the relationship between the environment and plant growth. The participating students announced their findings at the Eco Expo
Asia on 2 November 2019.

i%‘f%/a,m;%\;—l‘_WQ 20] Q
HONG KONG NO AIR CON NIGHT 2019

20185 » BB AHEELENE NEI133EE  BHRERB7408 AN =

FLB - Bleh FAR - AL - A RAEARERNIE - HEMIME2019
BRAFEETFTEYHRABEZN [BBHESLRE2019] » WFEBA Uk ME10ESE®RE
BEMHBEAER0ASE R LTER AR LIRERAR - HELR - i : wamrR!
S ARSRLEBEDERNBRIANLIABHL  BAGOLANE N ‘t“ma..vmﬂ " B

1. BihEREE |

E MR OTROBEREBIR  —EHR2RE -

In 2018, Hongkongers consumed as much as 13.3 billion units of &'_ ol | #
electricity on air conditioning, releasing over 7.4 million tonnes of carbon A m 'L1
dioxide. Using less air conditioning and reducing carbon emissions is the :
actual way to cool our environment.

For 10 consecutive years, Towngas has sponsored Hong Kong No Air

Con Night hosted by Green Sense, and encouraged our staff to switch off the air conditioning from 7pm to 7am the next day on
5 October. Through this event, the Company hopes to encourage staff to reflect on their electricity use and realise the importance
of energy conservation in order to reduce greenhouse gas emissions and combat global warming.

29



Q ENVIRONMENT

BRRZEM
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BRINGS OUT ENVIRONMENTAL PRINCIPLES THROUGH GAMES

BRADNBEBTEEINES - i [BEEAERE
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Through various external activities, Towngas has
shared the Waste to Energy VR game with the

rest of the community in a bid to promote green

A BREATE [EEAERES | VR ERTIESRER [ ERmEKE]
living. On 7 December 2019, Bishop Walsh Towngas brought the Waste to Energy VR game to Bishop Walsh Primary School's low-carbon open day.

Primary School held a low-carbon open day

entitled "Embrace Green Living and Usher in a Life of Joy", which disseminates environmental messages through diverse booths
and games. Towngas' booth at the event features the Waste to Energy VR game, promoting the importance of waste reduction by
inviting students and their parents for interactions.

On 12 January 2020, Towngas also supported the Green Council's Green Carnival held at Kowloon Park, Tsim Sha Tsui, where its
Waste to Energy VR game booth encouraged the public to treasure resources through games.

[ 2019 RIRE 2 &K | 577k
2019 FRIENDS OF ECOPARK CERTIFICATE

2019512 - BRLQABDERERENRN [REREZR] srETES
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In December 2019, Towngas received a certificate of appreciation P s - S

from the Friends of EcoPark programme organised by the iﬂh&(\ -

Environment Bureau, which demonstrates the Company's active

participation in and contribution to the promotion of recycling. Towngas is committed to green management policy. Its
Corporate Supplies and Administration Department has collaborated with the recycling industry and built a long-term
relationship with the vendors in EcoPark. The Company recycled old electrical appliances, wood pallets and automobile
batteries for donation to EcoPark vendors. This certificate serves to recognise Towngas' efforts in waste reduction,
recycling, environmental protection and building a sustainable society, thereby promoting green principles.
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STEAMED BEEF

ROLLS WITH
ASPARAGUS

#M# | Ingredients

B4R A 10 A
BER 10 {5
BER 58

TR 100 =
TR 1 3%t
Thinly sliced beef 10 slices
Asparagus spear 10 shoots
Shitake mushroom 5 pieces
Peking onion 100 g
Chopped garlic 1tsp

;% | Method
1. BTEDEARL LR o

@5k | Seasonings

i1 1/4 33
[2ikit) DFF
%) 1 %R
Salt 1/4 tsp
Pepper a little
Cornstarch 1tsp

Lay beef slices flat on a plate and sprinkle with seasonings.

2. BRERBURKRHEK 1 28 - EUhREK - A -

Blanch asparagus in boiling water for 1 min. Drain and set aside.

w

BEREERAY  EL4 o

Halve Shitake mushrooms. Shred Peking onion finely.

4. B15R0hH  BLERFELS » UDFERMBFTAK » BUHER
Heat 1 Tbsp oil, saute Shitake mushrooms with chopped garlic until fragrant. Season with a little salt and sesame oil. Remove to cool.

5. BERFEARE - KERTE - HIRA - BEXES DiE -

Roll up beef slices with asparagus, Shitake mushrooms and Peking onion. Steam over high heat for 5 min.

o

BB - MFRB LA -

Boil sauces and serve on top of beef rolls.

towngas
0 cooking centre
2R R

Tynite the Passion of Cg’?@y

THRANENEE o1’
9/F, Lee Theatre,
Causeway Bay, Hong Kong

&t | Sauces

VIS 1/2 18
it 1,58
& 1/2 Rt
=) 13
vz DEF
Water 1/2 cup
Oyster sauce 1 Tbsp
Sugar 1/2 tsp
Cornstarch 1tsp
Sesame oil a little

li | Towngas Cooking Centre

www.towngascooking.com
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QUALITY SERVICE EARNS APPRECIATION
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Towngas recently received a message from Ms Yu from Beacon Hill, Kowloon,
complimenting two staff members of Towngas on their service and attitude. When Ms Yu's
cooking stove malfunctioned, she called the Towngas Emergency Services Hotline for
fear that it could pose a safety hazard. Her call was immediately answered by Towngas'
Customer Service Hotline supervisor Fanny Mak, who set up a maintenance appointment

for her right away, to the relief of Ms Yu.

The day after her call, our service technician Ng Chi-man contacted Ms Yu and arrived earlier than scheduled. He examined the stove
closely and in a professional manner, answered Ms Yu's questions with a great deal of patience, and refused her offer of tips. Ms Yu
thus wanted to send a message to show her appreciation for them.

=P iR/ E
CUSTOMER FOCUS TEAM

BREFIRBEI/NEAMIBERY - RAGETFANEBNEZRR - BHEM
BERPFRHNBBESTEFB IR - ESRMEIH T649EAHERMAUARL
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2 E—IMRERAREEFZEBNHE  EEXERFEYRFERZ - A EEBEEEMARAS 10 A 28 BEBEENLEER

R2HE
Established in 1993, the Customer Focus Team is an important channel of Customer Focus Team visited Wo Lok Estate at Kwun

. R . . T 28 October 2019.
communication between Towngas and its customers. To date, the team has visited S EE Sy

649 public and private housing estates, which helps us ensure that the service we provide is to the satisfaction of customers.

The team is made up of members from Towngas' Customer Services, Customer Accounts and Retail Marketing teams. It visits
two public or private housing estates every month on average to communicate important information to residents on topics
such as customer service, safety tips, payment methods and gas appliances, and also collects customer feedback on Towngas'
products and services so that we can enhance service quality and customer communication, and foster a healthy relationship
with customers in various districts.

MEATHAEENAHRBRRSAARRER TR RGBT NADG - FHEEEEBIELS -
If you are interested in arranging a visit from our Customer Focus Team to your housing estate or
residential development, please contact our Corporate Affairs Department.
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