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ERERABEMNNSS SEFT BRfzE-
BEIFETAL BREAER R THNS
BEAANES R EREE-

The ornament features a leaping fish transforming
into a dragon. The dragon is one of the most

iconic symbols in Chinese culture, embodying
auspiciousness, freedom and perfection. As a gift
for the Chairman, the ornament is a metaphor for his
legendary life, throughout which he demonstrates
great vision and integrity.

FREHT (AN) ERRRARNESEREHEBTHESSNEER -

A photo of Dr Lee Shau-kee (4th from right) and Towngas' Board of Directors and Executive Committee Members.

HRDBN5H28ARTRIEBERE - #8B  On 28 May, Towngas held its Annual General Meeting. Over 2,000 shareholders attended
20008 R E—R BT IEBLSHETTE the meeting, during which Dr. Lee Shau-kee announced his resignation from the position of
T TERMUB Y S TEESRARTR Chairman of Towngas. Independent Non-Executive Directors Dr. Lee Ka-it and Mr. Lee Ka-shing
B L will assume his position as Joint Chairmen of the Company.

- P Under the leadership of Dr. Lee Shau-kee, Towngas has transformed its singularly focused
EFREBLHHET  RRADEEENE business in Hong Kong to a corporation with over 250 projects spanning 26 provinces,
—¥% BRERSEBBEHAM26/EE - B autonomous regions and municipalities in mainland China, serving over 30 million customers,
BERBEET  HEHBIA50EER  HER with over 50,000 members of staff.

F13,0008~ » 8T ABEBIB50,000A ° # o pehalf of the Group, the
E—RAFE- management presented an

_ P . - ornament entitled "Implement
%T ‘%/T\ﬁ J:Iﬂ?%l;%ﬁi E’g;@i\aﬁj ‘ Eﬁq Auspiciousness, The Rest Will
REHARERASHNE  —REEBES Follow" as a token of thanks
T-BEA [EHEHRYX—N\BERH] to Dr. Lee Shau-kee and
BB - WENSEF =B L - as a symbol of well wishes
for the Group's upcoming
development.

SEERT-E=MNLCAS ERTTELNRERRREENERER FHERBETHNR RN
B WHERAR TR HRERCREE -

The Group also prepared a set of three books documenting the Chairman's glorious achievements as well as
the Group's key milestones, accompanied by the staff's photos and blessings. The books were presented to
Dr. Lee by various uniformed staff members of the company on the day of the meeting.
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-.AU\ ﬂgj ﬂX? % a»E XE

Stellar performances thanks to our shareholders

A BREFASRZER ERADEKESRABRUTESEAAXBLELRTLAZSRER NAKKATNEBNRRK WESZHERE -
After the meeting, Alfred Chan Wing-kin, Towngas' Managing Director, and Peter Wong Wai-yee, Towngas' Executive Director and Chief Operating Officer - Utilities Business, met with the media to
present Towngas' business and efforts in environmental protection and respond to the media's questions.

BZHEBFLTM983FHERR AR EFELUR » 355F Since Dr. Lee Shau-kee assumed the position of Chairman at Towngas in 1983,
RIBREAHEB200EZ > MEKATHEERSB22HE in the past 35 years, Towngas' stock price increased over 200 fold in achieving a
B 00018 RELER - BEX  BEAEASH market value of HK$300 billion on 22 May. Throughout the years, our shareholders

. have enthusiastically participated in our annual general meetings. This reflects our
BEER - BERREURRYEEEBHEONLEE eealy pariel e ¢
shareholders' trust in both our Group's business and our management. As a token of

BNEE  MERSFORET BENEREMH thanks, our Chairman also presented special gifts to our shareholders.
BIEOE o

JK S FHEEE Crystal mobile phone stand.
BRRENABIUKER THIIAREERBNHSFIHERRE KSBERARNEFEZE The

watercolour illustration on the shopping bag features the Duddell Street Gas Lamps, now a declared
monument, symbolises Towngas' century-old foundation.

ZREFTEM IR T FHEEER 2SR LUK H KETEHIE B - Dr. Lee Shau-kee's book
chronicles his years of efforts and contributions to the community and the country.

ZEIX ERENES REAKREF TR BEBE - Dr. Lee also presented shareholders with a
chocolate gift set, symbolising his well wishes to everyone.
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E_fE HSEWalk B LZIREE1T
Second HSE Walk

—~ W

6H15H ' R ATETEZRE [HSEWalkEZREEET| T8 EEBTHBEMRSK -
55 Bk - BREEH - 28 258 SESE140R 2T - HiBiB14,0008E=KE
RAZE&—E2H  BREs  BEREENERES  ET—0 -

EBLARNAEATERZREETHESR  YRTRANMIRE  RolBB-_EULEER
BRSHE  SHAR - PORMEDEERESTHN=ZLAE  SMERATRENS - LB

MEELNENESR -

On 15 June, Towngas held its second HSE Walk, over 140 Towngas companies
including over 14,000 staff members and their friends and family from Towngas
China, ECO, Hua Yan Water, TGT, S-Tech, G-Tech, and M-Tech took part in the
event in a perfect demonstration of team spirit.

The HSE Walk (Hong Kong) began at Towngas' headquarters in North Point,
where over 200 colleagues took part in the kick-off ceremony. Participants
walked along the Quarry Bay Promenade for about 3km, stretching their legs
while taking in the beautiful scenery.
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BSExZF6ARIN [RE2EER] - &
B E2EE140KIER N ) - EEEBHME
WEBERERTT - UEEEERE Z2RER
SIS FTRT L TR RERMEZ - SHFED
BLsafefEse BITBE| AxE  FEEB
RS HBREIEEARENTER

2R

FERATNIAEERE  KRLAANME
REZZBEHRREERERRNESL I
BARCIERERY  =ER2EARERE
5 - INBRRRELZERESER - Bt
SRERHEBNRE -

In support of mainland China's annual

promotion of Safe Production Month in June,

Towngas called on over 140 project companies

to take part in the walk in their respective

locations in promotion of the Group's

standards for health, safety and environment

(HSE). Themed "Strengthen safety standard,

Walk for a success", the event aims to encourage staff to take note of their personal health and promote occupational safety awareness.

As a leading public utility, Towngas considers the maintenance of a safe and stable gas supply to be the foundation to the Group's long-term
development. Through measures such as enhancing project quality control and perfecting the safety management system and gas facilities safety
checks, Towngas provides reliable protection to the stability of the community.

| HSE WALk
ESARS

A EE LT BXBIB 140 RAT—FES  BEEK-
Staff members from over 140 companies joined the walk in a perfect demonstration of team spirit.
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REBRAERAR HRQTFET M
Towngas receives two accolades at BOCHK Corporate
Environmental Leadership Awards

EERERFRERRRERE(ED) BBIXRAETREBRE(EIBRBRBATRI/LAZBESRKR(G)

Wong Kam-sing (2nd from left), Secretary for the Environment, and Jimmy Kwok (1st from left), Chairman of the Federation of Hong Kong Industries, present the award to Alfred Chan (2nd
from right), Managing Director of Towngas.

5829F » BRAFE [FREBLERRELAR20195858E | DEEWIAKRE » lAMK
——EFREEERREFTEPERME -

[FREBEERRELAR] SEZBER ZR=ZABERKXNEER  RBREXR
BBENECEX-FRAULELEEML UL BHELENRRE TR - SEREAKRISHA
600 SERFE WMSEFXBNEHAEENER  BEERRIEBRANEBRRASL
BEAR] > MERRPALHES  HBRZRENSEE -

Lok BRARBETENRRBER - URUNEBRAMBHERAMRRIEE - HEHRR
BREBRWMUFNA - BR [BEEAE| WES  AUNFRA=EXE [RREFLE-
BUEHSR | TRk o

On 29 May, Towngas received two accolades at the BOCHK Corporate Environmental Leadership
. . . PEY
Awards, and was the only enterprise to have received two awards this year. PRBENT S

The BOCHK Corporate Environmental Leadership Awards aim to encourage manufacturing and
service enterprises in Hong Kong, Pan-Pearl River Delta and the Greater Bay Area to join forces in

-
assuming corporate social responsibility in order to reduce regional environmental pollution. With \'\' ;

over 600 applications, this year's event saw the introduction of the Guangdong-Hong Kong-Macao
Bay Area Environmental Leadership Recognition Award, in support of China's efforts in promoting

Greater Bay Area development. Towngas is honoured to be the winner of this inaugural recognition. I

Towngas received its third Gold Award of manufacturing sector in four years as a result of its ‘
comprehensive environmental protection policy and large-scale green projects in Hong Kong and

mainland China, which utilise waste such as kitchen waste and landfill gas to realise the goal of

turning waste into treasure.

06




CORPORATE HIGHLIGHTS

BREZEMRKEEZ(PE B R K iMoney) 55 [
Managing Director Alfred Chan interviewed by
China Daily and iMoney

BRABIEKREERKRE (hEB®RK) WEFN58108T

' TI1E (iMoney) WISTEHREZFHN6A1BTIE - Marketing savvy boosts Towngas while providing
welecome innovations to Hong Kong residents

£ (hEIR#R) MER  RAEEDZ T IMAKR D R AR E ———

B RS EER ARSI ER  WAERE - R TSR I

£ -RALUBEBPERRENTFARDEREREXIER

RE - BERABHMRER - BER EE%UFHT%E?&FE VN

(RBEEABERENTE -BESH  EEESEREREE
B20fEER °

IZE'EE’EEE (iMoney) WFHEHEREIG=IXINEE 28 » RBX
ARREAREE  BREX-—TEEAHAIBHRFED  MARBERE
FEIITH  BABNHEET -

Towngas Managing Director Alfred Chan's interviews with
China Daily and iMoney were published on 10 May and 1 June
respectively.

In his interview with China Daily, Mr Chan shared his experience

joining Towngas as well as leading the team to promote the new

products at the time, such as the Superbowl! and clothes dryer. Mr

Chan also elaborated on how Towngas became the first batch of

enterprises to invest in the mainland Chinese market and develop

the gas business there. After that, the Group has also capitalised

on the synergy to broaden the scope of its business to waterworks

and telecommunications. To date, the Group has over 20 projects = j

in the Greater Bay Area. r’ A

Mr Chan also mentioned his management philosophy of G = Ix|
in his interview with iMoney. While business growth is important,

]
L
A
PR

Mr Chan feels that corporations must be innovative to remain
B X as mah

competitive, and the team must be able to implement these

innovation measures for them to be realised. @“10$Eﬁ2 513:
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Towngas receives "Comprehensive Strength Top 100"
and "Best Investment Value" awards

BRABNEA240% [NBIR100MBFAZEH 0] 183 [BR10052 | 2 (AREEN100 : S, i bl 3D A
%) & (BEREEE) W - BLE BN zmmEns e k. IR e A
RBE®)] BEEH - LB 1 00 3R B3 ML,

=]

[B100% ) EBE2012FERES  AAATEAAFRITRAT IR LA AT v!s-mw
TRERFRAEREEENLE EUKRRR IR AR DRIURME - 8§ . @
RUBERWBARER  FERBSERASELBNHAANRERDEE .  [f _ ,!%

%

On 24 May, Towngas received Top 100 Hong Kong Listed Companies "Comprehensive Strength
Top 100" and "Best Investment Value" awards from Top 100 Hong Kong Listed Companies
Research Centre. Jointly organised by Finet and People.cn (Hong Kong).

Iveeal W1H
Since it was first held in 2012, the Top 100 Hong Kong Listed Companies event has recognised
B . . . . . AT A EEN\FINE 5 j§ = 3 33 =
Towngas for six consecutive years as a well-developing corporation with good investment f}ig;%%?lﬂﬂ% ARBLFRBMRBEZMEHEREEMR
value amongst companies listed on Hong Kong's main board. The awards underscore the et 41, T Gl el @ sa e Cammany S
professional organisations, market and community's trust in and recognition of Towngas as a accepts the award from Lo Yuk-yee, Chairman of Finet.
leader in the Guangdong-Hong Kong-Macao Greater Bay Area's fintech development field.

?% E/%/_\’\ﬁﬁg
The Community Chest of Hong Kong Awards

frrese B BERATZERB OGBS WIEBBEEEBARSRESHEH -

W T EE  GESEEFEY  SHBHEBE1,181,114XTFAEE  REBA -2

SF=UL NN R FNEA20F MR LS [+ ARESRME] $=% - [RELEE)

S L BESNRE 5 [ANAE ] A0 B [A%E0E ] RESKES=
Cheque 5 zrel P'r A ition Ceremony % ’ J//{& |—L\ & E'J Eﬁ%%%}\ﬁ%_% ©

Committed to helping those in need, Towngas has taken part in numerous fundraising
activities organised by The Community Chest of Hong Kong. Last year, through various
fundraising drives, Towngas raised a total of HK$1,181,114 for the Community Chest. At
the award ceremony held on 20 May, Towngas placed third in the Top 10 Donors list, first
among organisations taking part in Community Assistance Raised by Employees (CARE),
second among those taking part in Skip Lunch Day and Community Chest Green Day,
respectively, and third among those taking part in Love Teeth Day.

RRAAREEANEREBESTRERRTFERE -
Kit Fan, Head of Corporate Human Resources of Towngas at the
award presentation ceremony.
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RE [EBREEMAR] kK [BEZERIFT AE]
Towngas honoured with Hong Kong Awards for
Environmental Excellence and Hong Kong Green

Innovations Awards
SBEESA

g Kmg Armends fur Ervimonmental I oThemca 2015

3
&® Y\

HRREDZEEHRREREENRTBIEDESOHN EBRREMAR
2018 &k [BBEERAIF AR | MRIEN4A298HT  ERQBRE= KA
BiE [BEBRESHAR| BERXSR - BB - [FRREFHAR] AR
ERFRER -FBPEER[BRLAF] - UK [FERCAHMAR] AR -FBE
EEE P BB R A o

[EBRBESMARE | URRAE BRI BBARBRBFHOSERTEER &
“RBRBLGREE - T [ EBEORIH AR UAIFKTE  RRER R KSR
MEAMRETENEHMATEER - EMERBRE L SEMES

Co-organised by the Environmental Campaign Committee, the Environmental Protection
Department, and Hong Kong's various chambers of commerce, the Hong Kong Awards
for Environmental Excellence (HKAEE) and Hong Kong Green Innovations Awards (HKGIA).
Award presentation ceremony took place on 29 April, Towngas received three awards,
namely the HKAEE Gold Award, Restaurant Sector for Flame at Towngas Avenue, HKAEE
Silver Award, Public and Community Services Sector for The Hong Kong and China Gas
Company Limited, and HKGIA Bronze Award for Hong Kong's first combined heat and
power (CHP) generating system in a hospital.

The HKAEE assesses participating organisations through
three stages, according to the criteria of green leadership,
programme and performance, and partner synergy,
whereas the HKGIA assesses candidates through two
stages based on their level of innovation, environmental
achievements and cost-effectiveness, as well as
practicability and contribution to society.

ERTRRERERAE [HERRIHAR | BERESRTER
AREBRE-BEAAEBERE (H)°
Matthew Cheung, Acting Chief Executive, presents the HKAEE Gold

Award, Restaurants Sector to Peter Wong (right), Towngas Head of
Commercial - Hong Kong Utilities.

RERRREREME [HARRSHAR | AHREERBEFE
RIERAAREE-CRRBLZRNRZWEE (H)°

Wong Kam-sing, Secretary for the Environment, presents the HKAEE
Silver Award, Public and Community Services Sector to Victor Kwong,
Towngas General Manager - Corporate Sustainability (right).

EERBEHMAREZEETREREEE [EEZCAIFAE |
AR -BEEERRAERERRTRER H-mBREHE
HEHER(A)

Conrad Wong, Chairman of the Awards Committee on the HKAEE,
presents the HKGIA Bronze Award for Hong Kong's first combined
heat and power generating system in a hospital to Duncan Wong (right),
Towngas General Manager - Marketing and Sales.
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BRABR T HEBEER
Towngas receives multiple recognltions at
the 14th Occupational Health Award
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ST MEREREAR] AREZ2RFERRRLTE HEF - — —
FEANEFAMESEESRMEN CBHETEREN - UEH e
BB E R RS E TEAEL N RRRER - BN A6 R BE : =
EEEREPOET  RRAARBRLENHBES [F LB
BIMAR-BSHBARRASEEAL] R [BEREAL-S

MERBABERABREREAE] -

Organised by the Occupational Safety & Health Council, Labour Department,

Department of Health, Pneumoconiosis Compensation Fund Board, and

Occupational Deafness Compensation Board, the 14th Occupational Health

Award aims to recognise organisations' achievements and contributions in -

the OSH field. The award ceremony took place at the Hong Kong Convention x;"
and Exhibition Centre on 6 March. Towngas received the Joyful@Healthy

Workplace - Grand Award and Innovative Measures Award as well as the

Hearing Conservation Best Practices Award - Excellence Award and Innovative

Improvement Award.

==
+wumumxmn:--m-nu
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HFME@EEREIER AR
Joyful @ Healthy Workplace Best Practices Award

BRATBU [RRAERTER] BESE  UAXSREST
FEENBRRE 85 [EREERE] - [ERED]
[FLoBERE] ~ (=83l &k [HEEER] - ERHHER
HEER2018FEREANMSRIEE AF —RETH [REZR
BEMT]  EBDBSTEWMBSELS - B150XAESE AT
LJE - WEEB140005EERBES N - HHEEITI0RE -

We took part in the contest by promoting five occupational health areas
in the workplace under the theme of Towngas Five-star Workplace,
including low-carbon healthy diet, recreational activities, physical and
emotional health, three-courtesies culture, and occupational health.
The highlight activity is our HSE Walk, in which over 150 mainland
project companies took part for the first time along with our Hong Kong
headquarters. A total of 14,000 employees and their friends and family
walked over 400 km in total.

REREARE
Hearing Conservation Best Practices Award

BRBESERMTEIFSHEFETRABEIRESHARLE K
HHERE - KRLOBN [ERTIRERBBRESE ] 28  SEEBKRE
REEWE  SIAEBZEZRIEEW [NXB] - XEEBEMED
(RBXBERE] - RMEMELS  BE [DABI R [RBRT
Bl RETEMRRAEIF BRuRRFSEREZIRAEEE - K6
UeRHAREREES  AANREESHITARBANTE -

This award aims to recognise organisations who have demonstrated

exceptional performance in controlling noise at the workplace and protecting

staff's hearing. We took part in the award through the Road Works Hearing

Conservation Programme, in which we introduced the remote excavating
equipment Little Swan through procurement, research and development, and paired it with the mobile muffler box of our
own creation. Carrying out excavation using a combination of the two pieces of equipment not only removes the operator
from the source of the noise, but also completely seals the noise in a close system, thereby greatly reducing the impact of
noise on workers and pedestrians.
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d:%;l_?‘li\\ E_l oo :%%HHF Y= HHJ—-I EIE H%E
Towngas District Council Focus Team annual dinner

. 3 N
Eﬁ'ﬁﬁﬁﬁiﬁﬂﬁ

HERARH D EREY BREHE  R2000FH L BESHAE  BBREEEZREN
B RATHBEATREERAFINERNBRBHER - UARIMEERZEHE -

SHEAZGR  ARADARESB - NERFAENR
TEZAEERSHRXREARATHRE  BFE2BI18EE
B URSENRBEKRES WESEEEHE -
FEEEMRTEERREEN  FERAEEZEN
EEHREEARARRTAIZER —HRERRE
BiE BEZEENSERBBALTHE  —&itt
% BRBEEIE—& - REAEH201968A1HZE
9A30H » MEMTEME2020FFE —F/H1LR -




In a bid to foster close communication with various districts, Towngas
established the District Council Focus Team in 2000. Through our
respective district councilors, Towngas has deepened our understanding
of Hongkongers' needs for our products and services, and enhanced
gas safety education.

From April to June of this year, Towngas' District Council Focus Team
held annual dinners on Hong Kong Island, in Kowloon and in the New
Territories respectively with councillors, district officers and assistant

CORPORATE HIGHLIGHTS

district officers from Hong Kong's 18 districts. Aside from promoting
environmental protection, we also introduced our latest innovative
product, the anti-scorch table-top stove, to councillors and guests,
and invited them to refer qualifying applicants. Successful applicants
will receive a free anti-scorch table-top stove. The application period is
from 1 August to 30 September 2019, while installation will take place
in the first quarter of 2020.
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LEFR BT IRE 2983 Hong Kong Power Brand KX 28
Towngas receives Hong Kong Power Brand award from
Hong Kong Institute of Marketing

BRARBESFREYNEBSZER IRAFNEER S  BEE2BTRAZIFR
FE-SF  DRARTEEFNFAE [MSEMAR] hERI  FRBASERN
Hong Kong Power Brand K %€ ©

PEMREENAARE T ENBERARAKRE- TEREEEATETAEBHE
RE&HRERRBRBREIRZIEEN Hong Kong Power Brand K€ ©

Through its exceptional reputation built over the years and its innovative corporate spirit,
Towngas has won the support and trust of the people of Hong Kong. This year, aside from
winning the Market Leadership Award for the fourth consecutive year, Towngas also received the
inaugural Hong Kong Power Brand award from the Hong Kong Institute of Marketing.

At the award ceremony held on 9 April, Duncan Wong, Towngas General Manager - Marketing
and Sales, received the Hong Kong Power Brand Award from Gregory So, former Secretary for
Commerce and Economic Development of Hong Kong.

RERM T RAEEE B - REEA A%
Institution of Mechanical Engineers (Hong Kong Branch) -
Best Project Award

BRAFEVNESHEBRASHUANBRERMIEMES TR
I [FEhEHEEE AR - REANENERFHEDETBRMTE
BEARERAER -

FEARBBEEREIER - AEBRHRARFAMARILEERKARESR
ETERE ABREEES ZRRBKEES - AR REREMA
B UER [EEAE] WRERES -

The Institution of Mechanical Engineers (Hong Kong Branch) presented the
5th Year Best Project Award to Towngas for the first combined heat and power
(CHP) generating system in hospital of Hong Kong. The aim of this Award is

to recognise project with significant contributions to the advancement of the
mechanical practice in Hong Kong.

As the first project of its kind in Hong Kong, the CHP system utilises landfill gas
from the Northeast New Territories (NENT) landfill site as its main fuel, generating
electricity, steam and hot water for disinfection, laundry, space heating and other
purposes at the hospital, and so it can embrace the green concept of "turning
waste into energy".
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S [EBREAE| Rk [BFERRE] A%
Honoured with Hong Kong Service Awards
& After Sales Services Award - T

BRAFADHE CGRAT) M (ESBRH) M3 [FBBRBAR—AHER]
K [2ERHEAR2018] — [BFERRK | AR ERERLAUTRHEN
RBEZERCEREZRME -

[EBIRBARL2019] ESERBEAEZREEERBREMNEENRE - I
HEFBROTE  SBEENRBREERARBEER  AFBLEHIANTR
TRNE D - [ 2B ALE2018] BIRBEXREHMARISERPHHER
B o MERRIIHARREREXNEETHD - GRAQXED -

Towngas has been honoured with the Hong Kong Service Awards — Public Utilities and
After Sales Services Award by East Week and Sing Tao Daily respectively, as recognition
for our customer-oriented service and culture.

Hong Kong Service Awards 2019 recognises outstanding companies and brands for
their excellent customer services and products, encouraging them to make continuous
contributions to Hong Kong's economy. Sing Tao Service Awards 2018 aims at
commending enterprises with outstanding performance. Both awards involve public
voting and judging by professionals to ensure credibility.

VES SR E 0 | o E iR cE
HSBC Living Business Sustainable Supply Chain Leader

H2004F#HHES - EREBHMB N ] —ERNBBEBH N LEXBEE
o BREHHERRGEAEENIFELRT L URSHRFIREED - &
RARDEBREDHHEESERFNIIHERR  E-—PHIRERRERS
HEgED . EPBRFEXEERAR - 3ANB  KRLAFRE ESEBHHEY
N AR WRERREURBEEE R RAEENAGE

Since its launch in 2004, HSBC Living Business has strived to support Hong

Kong's SMEs in implementing sustainable, socially and environmentally responsible
business practices in their operations in order to enhance their competitiveness and
productivity. Towngas has also promoted sustainable development amongst our
supply-chain partners, as well as quality corporate governance. On 11 March, Towngas
was awarded as a HSBC Living Business Sustainable Supply Chain Leader for our
commitment to fostering sustainable development in our supply chain.
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Hong Kong's Most Attractive Employer

HERATNASASHELEHRBEBRADEREBEPHRandstad
Employer Brand Awards 2019 - HEB&RAERSI HEEHE-H ° The
Randstad Employer Brand Awards g RE75BEEEBIEFER
1,000 ET » WEREZFEWS|I HEFHEE - THHBER LB
B3, 700 E FEN F18E65mMNBE BRI RBAL - THRBEE
KRNEREZTERY  UTHERFEBNREANBAENRERS|I D -
HRETTS%ZFERBER D ARSINRRIFEMAER AT
fE - MR B ATHMBRE  BERIFEE  WMRMERER
RS R TEEEEFEMN ITERSE o

Towngas has been awarded the 1st runner up of Hong Kong's Most Attractive

Employer under the 2019 Randstad Employer Brand Award organised by

an international human resources consultant firm - Randstad on 8 May. The

Randstad Employer Brand Awards recognise the most attractive employer in

Hong Kong from 75 of the largest employers, each with at least 1,000 employees.

More than 3,700 employees and job seekers with age from 18 to 65 were surveyed in Hong Kong. The research seeks to understand what job
seekers look for in an ideal employers and measures brand awareness and brand attractiveness. The result reveals that 75% of the surveyed group
know Towngas and 59% of them express their interest to join Towngas, they all consider Towngas is a financial healthy company with good reputation
and able to provide career progression opportunities and work-life balance.

KR ATERE [ FEREAE T/ERE G
Towngas supports "Say Yes to Breastfeeding"

BRADEMAHEREESEES [BUBHLR

Wsayteststmasitessng ETHEMBHR]  UWSELADLERSMERE

G RIFRE IR LM ESERBSETRENS
HBHT L o

BECREN Towngas obtained the Certificate of Appreciation from
s o i AN UNICEF in recognition of the continuous support to
Buumg Fﬂmﬂr Warkplace \ :

the "Say Yes to Breastfeeding" campaign over the
years. Towngas puts effort to create a breastfeeding
friendly environment to help and support working
mothers to sustain breastfeeding in workplace upon
their return to work.
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FHRE AFEEERS LR
Annual Report and Sustainability Report published

BRDR(RMDNR - 003)WEFHK AIFFHERRMENIA LR - BEREER
NENEBER  SATYNEEYESREEXREENRARLE 1
MR ENBBENRE  BLRNRBEURRIE - EFYE L&
EBBERGMRER AR HEF0ESH -

The Annual Report and Sustainability Report of Towngas (stock code: 003) was
published in April. Adhering to Towngas' green image, the publications' themes are
centred around environmentally friendly lifestyles that are related to our businesses,
and detail the communications with our various stakeholders, which allow the
Group's services to progress with the times. The publications are available for
stakeholders' perusal on the websites of the Hong Kong Exchanges and Clearing
Limited and Towngas.

Towngas Smart Metering System 2.0 promotes smart living

AEATBRREMA/EEAT  BRAAN2018FHEHESRRER
#22.0 - EBERERTE - ©AHBIE63,000FNERERAR - B
BRE  HBEREERN - KREARE  EFUHEEIAFHE
RRER - BRETFHEEEERKERE  WAEBEKRERREREX
FERAT)  EFBABBEHERKEER  BERE -

In support of the government's initiative to transition Hong Kong into a smart
city, Towngas launched the smart metering system 2.0 in 2018 and has carried
out upgrades for over 63,000 customers. In line with smart living, the system
automates the meter reporting process. The upgraded smart metering system
eliminates the need for customers to clear their kitchen cabinets of goods to
get a clear view of the meter. With a simple tap on the mobile app, the reading
is automatically transferred to their phone via Bluetooth, which is in turn
submitted to Towngas via the internet.
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RESREETAZRBNGEES
Towngas Telecom takes part in Cloud Expo Asia

BERBESMN5A22-23BRTHE B AERMZIEE2019 X
REZE200Z BRI CENBIB250EBEFE NNERLSE
REHTERBERNEANEREEFLEST - ERBESIERH
Nexus * Veeam& NutanixHE 2858 » #EH — I X EHBRFTE ©

ERBENARAFRRBAFZTERREELE TEBDNBIE R ®
1B BRIEER  HEREDEBRBEICTERNSSREZRIEN
LENHRERES -

Towngas Telecom (TGT) took part in the Cloud Expo Asia 2019 on 22 and 23
May. With over 200 technological enterprises and over 250 influential experts
hosting talks, the event was attended by thousands of industry professionals
in the fields of information technology and data centre. TGT partnered

with Nexus, Veeam and Nutanix to participate in the event, during which it
launched one-stop cloud solutions.

Ben Li, Vice President of TGT, spoke at the event's conference on data
innovation, during which he introduced TGT's key ICT strengths, including
high-end infrastructure and vast network resources.

LB E DL S R ARERHE
TGT co-organises seminar with Laps Solutions

4B11H  BRBEEZERMEFE(Laps)HEE Y
MARRARE » 2 Z WA FIAEHERPAICRMAY FE
A BRE0365EHNLR BILAREEMIER
2 MmEHEm e SMENERREEHRR - #F
BT TR o

On 11 April, TGT and Laps Solutions co-organised a
seminar and exchange session to share the applications
of cloud ERP and CRM combined with O365 back-

up solutions, the technology enhances companies'
management and workflow to usher in new business
horizons. Attendees made use of the occasion to interact
with speakers at the event to explore new opportunities.
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2019 Contractor OSH Forum

AINEFEENBZRANE - LUFERHEEE - %2 To enhance contractors' OSH knowledge and prevent accidents, Towngas held
T3 A2 B &Y 2019/ E R 2@ | » BB the 2019 Contractor OSH Forum on 22 March, with over 200 staff members and
200EE T RAEHSHE  REAT o contractors attending.

SEEEAENE TESHEE « EEYEARIGE Guest speakers included Lam Siu-kei from the Electrical and Mechanical Services
B ==} 5 M= 'l V=g =

- . . ) I e Department, Pak Pui-man from Hong Kong Physiotherapy Association Limited, and
AfE  URBRZERERRRER 2 ZREREZR Ray Tsui from Occupational Safety and Health Council. Together they shared OSH

2 NAGEBEERERRBEEREBTIELEN  information on gas safety, musculoskeletal disorders, and gas appliance installation
BEZEES  =BREERE [FhiE] - 2METFA  and maintenance safety. The guests also demonstrated towel stretches, showing

EhE T/ERETEENHRES - A%EEEE - 5§  participants how to perform simple stretches with the aid of a towel in their workplace
B EALHSELE  WTEREEE A - to prevent head, shoulder and back strain injuries and enhance their occupational
‘ ‘ a - health.

BRABLEBIE
Towngas Safety Talk

AREZHEEEABHARNEEINRT H#  BRMNBRLERE EANEERS
EWENEE BERATANR4 B 11 K12 B EEBEMENEEEEHEEE -
B200 ZEMBEAES 81T 7 MWE R A [ Town Gas Safety Nowadays in
Hong Kongl M&Z2EME - ARIZIMIEMER AR BEENE - HHEHHZEZR
EHRECHER URNMAEABHFAZRNREERUMBRTFELZEERYE o
BEHRETRERTERATFERAZRES  ESMEEERAN T o

In order to deepen the fire service staff's understanding of our operations as well as
enhance our communication and collaboration in times of emergency, Towngas held
two sessions of the Town Gas Safety Nowadays in Hong Kong talk on 11 and 12
April respectively at the theatre of the Hong Kong Fire Service Department's Kowloon
headquarters for over 200 staff members. Representatives from various Towngas
departments explained the Company's daily operations, proposed measures for
handling fire safety and incidents, and possible applications of the latest technology
in the enhancement of work safety and efficiency. Demonstration of devices currently
in use by Towngas were also featured during the talk to add to the fire services'
understanding.
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BRRZEFOERECHE) [ EREFEIETERAE ]
Ming Pao Weekly Elite Awards Star Cooking School Award to
Towngas Cooking Centre

3H8H » BERREFES (BHE) EI Elite Awards [ EHDEKRLE2018] 1Y
[ERFEZTERAE] o

BRZEROHILBBIOF > HEEEANER  AFHEESKAIFZERE
REBFAMEEBRNEHIRGE  DEEBABREELEINEE  AFE
EHERAETRR P OEEAREENRFREE  FERNMZET —RY
A Z AT B - ZEIHERAEEMEARIE OMia CucinalE B R HIE & 21E

=
TEo

On 8 March, Towngas Cooking Centre received the Star Cooking School Award from Ming
Pao Weekly.

Established over 40 years ago, Towngas Cooking Centre is dedicated to the promotion
of flame cooking. In recent years, the Centre has launched various innovative culinary
courses, inviting local and international chefs to demonstrate their skills to meet
Hongkongers' demand for quality lifestyle and enhance the enjoyment of epicureans. The
Centre is equipped with classrooms with height-adjustable counters to foster children's
interest in cooking, as well as quality Mia Cucina cookware and cabinets.

B\FHRE BT REEERE]

U Magazine "U Favourite Food Awards"

ZRBFlameZERREBERENEZITESH  ETLVEABT ZIJEIHLE'JEU
%o SHEER [UATIRREEREREE2019] 1Y F&EEE%%RR%J?’J TREE
BEZER EEEERAESTRARAENRBRRARSEZ—

40,000 EE U — A—EMWFENEY -

Offering a stellar view of Victoria Harbour, Flame
at Towngas Avenue has left a stunning impression
in the hearts of many diners. This year, Flame at
Towngas Avenue once again took home the U
Favourite Food Awards 2019 - U Favourite Great
View Restaurant Award. Chosen by over 40,000
readers, the Award is one of Hong Kong's major
culinary events.
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Towngas Cooking Centre il

i?ot.wlfay

presents "Le French GourMay" muy
experience workshop series

Workshops
HR=ZEIH /0 EAE Disciples Escoffier EXNERREANRER ZEAERER
E | BRFEERY > ITEHEEREZBEERIAESAE RS - N
ABRRTE » HEERBEHE BRAERSR -

Towngas Cooking Centre's Disciples Escoffier Professional Diploma course brings you
the Le French GourMay experience workshops. Featuring culinary and pastry traditions of
Loire Valley reinvented with a contemporary twist, the workshop offers a chance to cook
up authentic and delicious French cuisine.

Mia Cucina [ B =Rz AT A L4585
Mia Cucina's 'Institute of Kitchen
Design’ online series

S miEMia Cucinal[E [BOBE ] SRE-RREN [HER
TSR] W LB EFEACHED - BRGTMERFABERAL
ERE  BEZLREMN  EARM  BEERBAUREE
—EZ/FHMia CucinafRFIEREE + 7 ZRTHITRHRE
BHE  SARAUR—EBRECHREEE - —E+EW
[BERAMRM] BEREXTFERERET P POMED

Mia Cucina joined hands with HK Heart TV channel to produce and
launch 'Institute of Kitchen Design' online series. Hosted by a designer,
professionals including renowned architects, interior designers,
advertising heavyweight and chef were invited to visit Mia Cucina's
showrooms and kitchens and share kitchen design knowledge to help
viewers design ideal kitchens. The 10 episodes of ‘Institute of Kitchen
Design'has been aired on social media platforms as well as Towngas
Customer Service Centres.




MARKETING INFORMATION
miEE

~

TGC 88%& (Oh! =4F) a3

[ REERERREA (BEXTE) ]

Ohpama Brand Award — TGC: The Best Home Cooking
Appliance Award (Professional Judging Panel)

TGCH2000F K ES » HARMELRIFNERE
m o SEELE (OhER) HE [REEXREERR
WAKRE| - SEEBRSFRNB N - TBRARRE
BNEHMARERTEHTGCRENEEMRF -

TGC has provided a diverse range of quality gas appliances

to families in Hong Kong since 2000. This year, TGC has

been awarded The Best Home Cooking Appliance Award

(Professional Judging Panel) by Oh!PaMa. The award

recognised the combined efforts of Towngas' teams and

once again demonstrated the confidence and support the

TGC brand enjoys from Hong Kong parents as well as the

professional judges. BTN ] e pa

TGC ¥ 78 {metro Pop) [ &% POP }= B fr & |
TGC: Most Popular POP Gas Appliances Brand

BEAT-ERRAFEY BEATREMEETEREANE
BER - ARAETRETGCREEE=FR (metro Pop) BEiiA it BPOPHMRARR
B POPIEEEEH . & [ HPOPMERIE | - £ — 55 ETGCH
BEBRMRIELOE D - URALBEREMEERBORES o

Committed to innovation, Towngas has provided Hong Kong citizens with
quality, reliable and practical gas appliances. TGC, a subsidiary brand of
Towngas, won the Most Popular POP Gas Appliances Brand award in the
Local POP Awards Ceremony held by metro Pop for three consecutive years,
further affirming TGC's efforts to promote local brands in Hong Kong and
provide quality service to customers.
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HOFEX 2019

BB R ERESHOFEXNSA7TE10BBREBEEREPLET  BE
AFEESE [SMART TOWNGAS (B2 R)| WEE » BE6eES1EBHE
OREEESEEEERAT RRAEFERERLABEARE.BERFRIRES
RAT)  BREBEERLAT A PFEMREERAT - XSBHXBEER
AAREBHEEIRERAT  BBAATEZEE - 22 - HEML - MEE -
RRRRE) AERATR-—RIAFEEBENIARNIHAEEARERER
& RMEABRFEL  ABEIVNBREKF  BLERRABRIEESE
FE-TEE A A F SRR ER A (R - KRR MR -

The HOFEX 2019 exhibition was held from 7 to 10 May this year at the Hong Kong
Convention and Exhibition Centre. Following the theme "SMART TOWNGAS", Towngas
cooperated with six partnered exhibitors, namely Champion Group International Limited,
Wang Sang Chun Yick Holdings Limited (general agent: Man Dat Gas Engineering
Company Limited), Pro-Fit Industrial Co. Limited, Pacific Foodservice Equipment Co.
Limited, Kitchen Icon Limited and Golden Target Kitchen Engineering Limited. Drawing
inspiration from six core elements, namely, creativity, safety, automation, efficiency,
environmental protection and cool kitchen, we introduced a series of innovative and
automated gas appliances and equipment to commercial and industrial customers.

The new products bring greater competitiveness to the industry and improve the
occupational safety and health of employees. They also optimise cooking processes and
kitchen management, enabling chefs to bring out the advantages of flame-cooking.

HIZE o EF 2 F7 TGC EXCEL R %!/
TGC's new EXCEL Series Range Hoods

EFTGC EXCELARSIHmEH - #E D
42 R SES /100032 53K - g upgraded motors and a two-minute delay shut-off
AR B RN  BEE20ETED function, the latest TGC EXCEL Series Range Hoods

HIhee - MEBREEHE  BRESF
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AS-Flug MEEEEFETRRES
Sipp F 1w T 1
w1t Heat Recavery

BRATNTESEAREBEBARBAR (LX) AHAE-FBAMAE
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Peter Wong (6th from left), Towngas Executive Director and Chief
Operating Officer - Utilities Business, Peter Wong (4th from right),
Towngas Head of Commercial - Hong Kong Utilities, Duncan Wong (5th
from left), Towngas General Manager - Marketing and Sales, Don Cheng
(8rd from right), Towngas General Manager - Commercial and Industrial
Marketing and Sales, took photo with Albert Suen (5th from right),
President of Champion Group International Limited and Mendel Sun
(4th from left), Chief Executive Officer of Champion Group International
Limited.

Extracting 1000 cubic metres of air per hour with

not only improve ventilation but also create minimal

. Sy .qo  hoiseand come with a sleek stainless steel design,
ATBHBHER  BRAELE - FE perfect for all modern kitchens. Its detachable and

Rt REQRERINE - HHRFHEEF  washable stainless steel filter helps eliminate grease

MERER -

reduce clean up time.

and other solid particles to keep the kitchens fresh and
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REEZZHRUBARE
Four Leading Catering
Associations Football Match

BRARREREASFREERY)  BEFRIEHSERE
B - ARRAREF-EEYN [REXERNADRE | N2019F
SHmEﬁhixEﬁﬁ%¢m$ﬁ°mﬁ¥@kﬁéﬁﬁﬁéé
BEEGS RAEE (MR) EXHE - EENEEHEREE
ZEYREBRE2E - SEHAF -

BREAER A ABE-—RESARAKWEEIBRTS - 26
BRESNHEBERTELED -

As part of its continuous relationship with the restaurant and catering industry, Towngas has supported and promoted various industry activities. The
annual catering associations football match sponsored by Towngas took place on 31 May 2019 at Jockey Club HKFA Football Training Centre in Tseung
Kwan O. Representatives from the catering industries, including the Association for the Hong Kong Catering Services Management, Association of
Restaurant Managers, the Hong Kong Federation of Restaurants & Related Trades Limited, and Institution of Dining Art, took part in the match.

The match began with a joint team comprising representatives from Towngas and representatives from the four participating associations. After that,
the four teams faced their challenges and fierce competition from their counterparts in much-anticipated matches.

RETAREM S [ —EEF XS ERBILE
Master Chef Chapter First AGM cum Inauguration Ceremony

BRABDEBANIBISEREBABRES T OS2 HEEEE - RiER

FEERARE - AOREGLERRG (2 EATAZERE E‘h P, |
BiEl - KERTEHESRRERFERREAGRREREE '
SENRRE - RAXHERE KK BHREZ-LSRER :

¥ DERFELE  LRBKARRNE  EDENEBR - = 0 [}w- lﬁ' L;f"l-h

On 18 March, Towngas was invited to take part in Master Chef Chapter's : S
first Annual General Meeting cum Inauguration Ceremony at the Federal
Cruise Banquet Centre. The association is formed by graduates of {
the Master Chef Courses at Chinese Cuisine Training Institute and ‘ r ‘ l ‘ ‘ I ‘
International Culinary Institute. Representatives from the catering industry, 'l
aIurnm, teachers and students tooklpart in tlhIS evlent anq exchanggd /é/@g%ﬂ? &, m@ﬁg AT AR e zr% z JN%% A e
culinary knowledge, and shared their experience interactively in a bid iﬁ!z (Z£H)" 'EZ 2R 1o - gX Al = ( =3 ) y

. . . < 4 i3
to pool together the resources of the catering industry and promote its :Ioi mRRERR R (Ep‘q)& D - TRTBRE ;@B jE (&0
development. Michael Lee (5th from left), Executive Director of the Federation of Hong Kong Hotel Owners,
Chairman of Guangdong, Hong Kong, Macao Hotel General Managers Society and Honorary
Chairman of Asia Art of Cuisine Society, Adam Wong (5th from right), Founding President of Chinese
Culinary Institute Master Chef Chapter, Duncan Wong (4th from left), Towngas General Manager

- Marketing & Sales and Don Cheng (4th from right), Towngas General Manager - Commercial &
Industrial Marketing & Sales pictured with various committee members.
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Choi Fook Wedding Banquet Group's
Flame Cooking Competition

FRIEEEE—QXEFRAAZHE ERQATEYES [REFAEERE

fil E8 HENRSA26BBEKZETOLET [BIFEEGCZHE] £

RE  EHENRBVZHEFAELREEEEEERATERIVET

THAPARN - TRAREM] - E—RERENBEY > BELETE DRF

ENBRE UBL [E-ERFEEFEEHH | FeNEE - BALE

TMERLAINREER A CENBHERGETH# > EAELERRAZHANLT é@é?&iﬁiﬁiﬁ@i :z««z; FRR (=) RERRE
E& ﬁ%%ﬁ EH A '%ﬁ Elg %L ° Group photo of Tam Ka-leung (3rd from right), Towngas Senior

The final round of "Top Chefs of the Choi Fook Fans Club" event was held at the Towngas ﬁ;‘;‘”@;ﬁ ﬁ;ﬁ;‘;ﬁ’gegﬁe&cﬂ?;”f"éﬁgl gsgsgﬁ;dZT:gHgaggL:f é':gégth
Cooking Centre on 26 May 2019. Over 20 betrothed couples learned to prepare flame-

cooked Chinese dishes under the demonstration and guidance of Ho Chi-keung,

Managing Director of Choi Fook Wedding Banquet Group. The champion, the first runner-up and the second runner-up of the competition were

chosen through a rigorous selection among the competing couples. The event not only provided an opportunity for young couples to meet one
another, but also introduced participants to the benefits and fun of flame cooking.

¥ BT ELER I 08 /E R R A
The 28th Graduation Ceremony of Chinese Culinary Institute

BRAFDEHANIACASEBTEFEBHR EPHAIFE28 l" 1
[EEHHE  OEF [ KARTFEARE] - [FXHE !
BEXRE] - [HEFEXER] Kk [PFARTHERE] B
BERBREXEFE - B/ EREZARENTRAES =

MR AIT SR EFEWHR - BREERERXRKR THBX
RHENFE BRUBEERLEUMBNELEELTER

BE - FAMEE-

Towngas was invited to the Chinese Culinary Institute's 28th
Graduation Ceremony on 6 March to present graduates

with certificates for Master Chef Course in Chinese Cuisine,
Professional Certificate in Chinese Culinary Arts, Diploma in
Chinese Cuisine, and Certificate in Chinese Cuisine. Executive
chefs from renowned restaurants shared their career insights
and culinary finesse and tips, as well as the advantages of

open-flame cooking, while encouraging graduates to develop
. . . . . . EEFEE = = i 3 & S 14 B 34 5T o A 4K =
their career with passion and professionalism and pass on their iéh ﬁ/m%}f o B ;;E’ﬂﬁ(% %E l%)—vAT %@fﬁ%ﬂ%ﬁiﬁi;ﬁgﬁ% @)&ggﬁ

skills to future generations. 2 [RATAR PRI 3R 72 | %ﬁ%iA,ﬂ‘ém,v o

Winnie Ngan (2nd from left, front row), Principal of Chinese Cuisine Training Institute and International Culinary
Institute, Michael Li (3rd from right, front row), Executive Director of The Federation of Hong Kong Hotel Owners,
Chairman of Guangdong Hong Kong Macao Hotel General Managers Society, and Honorary Chairman of Asia Art
of Cuisine Society, Don Cheng (1st from right, front row), Towngas General Manager - Commercial and Industrial
Marketing and Sales and other guests with graduates of the Master Chef Course in Chinese Cuisine.
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We Can Cook Phase 3
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Towngas, Institution of Dining Art and Hong Kong Sheng Kung Hui Welfare Council

Limited (Welfare Council) co-organised the We Can Cook Phase 3 inauguration

ceremony, which included a rice dumpling event in celebration of Dragon Boat Festival

on 1 June. Families with members from across three generations worked together

to wrap rice dumplings and divulged their secrets to inter-generation inclusion,

while students from the We Can Cook programme as well as representatives from

restaurants and Towngas shared ways to strengthen the bond between generations.

Parent-child reading expert Joyce Choi also contributed her insights on family bonding,

making for a harmonious family event.
ZREEZRE BUOEHhEERET -
A family of three generations wrapping rice dumplings.
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BR AT H2016F BRI 2B E@Young old (FERE)  Towngas hopes to bring innovative social services to the community and have
ZEI:RF2 —We Can Cook ' ERAEREMERSEN hosted the city's first 'young old' cooking programme since 2016, which has
BiET o BETE  HE A TIEMSHEEE NS EN =T grown to become an exemplary collaboration between the business and social

service sectors. In the past two years, Towngas has offered its well-equipped and
POHBE LR AFEEESERARRET  BR e past oy ° e P
comfortable cooking centres as class venues, a place for the 'young old', or early

LERESRTHASG - SEBEBRE  RRDVAEZF  giees, to broaden their social circle and gain confidence in rebuilding their role
X #FWe Can Cook ' FEERHTE L FERBINER in the family. This year marks Towngas' third year supporting the We Can Cook
Eﬁﬁﬁﬁiﬁu B OBBAR EEBEENTEN programme. We Can Cook's bringing restaurant chefs into the community for
*a FESREABRARERLE HSEREEE three consecutive years, teaching their signature cooking skills to the young old,
STHIBRIRT  BRRIBS00ERERMES - thereby enhancing the quality of the bond amongst over 500 families.

[ 1= a... sEmEEEEEE
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Participants wrap a rice dumpling with one person's eyes covered and
another using only one hand, symbolising a family contributing their
respective skills to achieve success.

BERARMER-TESBENNES) BRI —AERFRI(ZM):
EREAEENHERABRENARER)HE= S RERRTEEERT -

Isaac Yeung (3rd from left), Towngas General Manager - Corporate Affairs, Henry
Ma (4th from left), First Vice-chairman of Institution of Dining Art, Joseph Man
(5th from right), Deputy Director of Hong Kong Sheng Kung Hui Welfare Council,
demonstrate the art of wrapping rice dumplings with guests and participants.

Lam Ming-wing, Towngas China Company Limited Senior Vice President,
and his family feel that the secret to a happy family and inter-generation
inclusion is honesty, appreciation and compromising.

KIRBEDZRENRHETS

Joyce Choi sharing the secrets to a harmonious family.
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Towngas' Innovative Chef Anchor programme earned a
number of accolades

[RE] EE MR ERES  RARSE —EHKREE-

Chef Anchor programme's first international award at Singapore.

BRATR0M7FEEBEASEANHERRAASHE - #
H—HAFWELINE [RE]  FELEEI[ENCREE
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Chief Secretary for Administration Matthew Cheung (Left), Chairman of Federation of Hong Kong
Industries Jimmy Kwok (Right) presented the Grand Caring Award to Towngas Executive Director
and Chief Operating Officer-Utilities Business Peter Wong.

VB [EBRHAEAR
®|CEARERRET
BRI &R BRATH
TESBELRERESE
BEREER(ED)E-R
BAEIE/REN

Towngas Executive
Director and Chief
Operating Officer —
Utilities Business Peter
Wong (3rd from left) and
his team at the Hong Kong
Outstanding Corporate
Citizenship Awards
presentation ceremony.

In response to the increasing number of elderly people suffering from Mild
Cognitive Impairment (MCI), Towngas joined hands with the Hong Kong

Sheng Kung Hui Welfare Council Limited to launch its innovative Chef Anchor
programme in 2017, with the aims of alleviating the symptoms of MCI patients
and supporting the Government's home-based elderly care policy. Chef Anchor
is Hong Kong's first procedural cooking training programme with a focus

on MCI patients. Towngas coupled its speciality-open-flame cooking-with
innovative and systematic cognitive training to train participants in daily cooking
skills. To date, a total of 168 elderly people afflicted with MCI have taken part in
the programme with encouraging results.

Since its inception, Chef Anchor has earned a number of awards for Towngas,
proving the programme's wide recognition amongst the public.

Going forward, Towngas will continue to implement and promote CSR, integrate
principles of corporate citizenship into operational strategies and management
measures, and strive to fulfil the Company's CSR vision.
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James Henry Lau, Acting
Financial Secretary (4th from

right) presented the 2018-19
Outstanding Partnership Project
Award (merit award) to Isaac
Yeung, Towngas General Manager
- Corporate Affairs (5th from right)
and Dr Jane Lee, Director of Hong
Kong Sheng Kung Hui Welfare
Council Limited (3rd from right).

B i ..
ngm—rn-numuﬁ-

A HEEFBEREVBELRIPRESETFEE MARAZIREENEREE
CERTHELBTETRRBBRRIHAR

]

CBGE R e A TR AT

A EESRERT- (28 RERE | SHEEEAIERE
Jockey Club Age-friendly City Partnership Scheme Age-friendly

Innovation Award

HHf Date

2018 ¢ 5 A
May 2018

##1% Organisaton

Ageing Asia
Ageing Asia

Director of Social Welfare Carol Yip (5th from Left), Convenor of Sub-Committee on
Promotion of Corporate Volunteering Dr Kevin Lau (6th from Left) presented the Best
Corporate Volunteer Service Project Competition First Runner-up award to Towngas
Volunteer Service Team representatives.

&t & Programme

ERNEEABRIFEABEREAE
6th Eldercare Innovation Awards

<« ERDARREIE-DEERBIRS(ER)EE
FEBETHANEBEASEFGEERA
AIMRREN [FBAHBARE-DXME
HEEE] -

Towngas General Manager - Corporate
Affairs Isaac Yeung (5th from left) together
with Towngas volunteers and representatives
from the Hong Kong Sheng Kung Hui Welfare
Council Limited, receiving the Hong Kong
Public Relations Awards - Corporate Social
Responsibility Gold Award.

BEFR AR A RREAAT B K5
Best Dementia Care
Programme Award

2018 9 B
September
2018

EBTERE
Federation of Hong Kong Industries

TERBIZ 0TS 2018
Industry Cares Recognition Scheme 2018

1. ZEREARE
Grand Caring Award
. RARIEHR
Most Innovative Award

2018 £ 10 A
October 2018

HEENE
Social Welfare Department

2016-18 HfEb¥EHR T EILLE
2016-18 Best Corporate Volunteer
Service Project Competition

omE
First Runner-up

2018 £ 12 A
December
2018

EBLEENRER
The Hong Kong Productivity Council

BENEEBHHEEARE
The 9th Hong Kong Outstanding Corporate
Citizenship Awards

1. AR &5
Enterprise Category Gold Award
2. ZTIBERSR
Volunteer Team Category Gold Award

201945 A
May 2019

BEBAHBEREEASHE
The Hong Kong Public Relations
Professionals' Association

FEMEEBLHERE
The 4th Hong Kong Public Relations Awards

TEMEETLR
Corporate Social Responsibility
Gold Award

2019 % 5 A
May 2019

BELERBEHS

Hong Kong Council of Social Service

2018-19 FE AR N EMETT I
Outstanding Partnership Project Award 2018-19

BEER
Merit

2019 % 6 A
June 2019

BRESFE
The Hong Kong
Jockey Club

BESRERD - (24 - RERKE] 5138
Jockey Club Age-friendly City Partnership
Scheme

HRERIE AR

Age-friendly Innovation Award
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The Community Chest
Green Day 2019
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MREE W-EXS . Shere Eejey & Coarinh Groes
The Community Chest raises funds for the medical and health services it >
supports through The Community Chest Green Day annually. The event also
aims to encourage participants to adopt a green lifestyle by increasing their use
of public transport. This year, participants received a Community Chest Green
Day commemorative ticket which offers unlimited MTR rides on 2 and 3 June. SMBM Enquiries: 2508 5111

WA Welnbte: weww.cammehest.org

This year, Towngas raised HK$56,920 through staff donations and company A P g = ‘IL B
sponsorship to be donated to The Community Chest. Lz 6 Gz O
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Charity Sale of Towngas Plush Toy
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As part of our efforts to serve our community, Towngas has launched two
brand new plush toys for charity sale at HK$20 each. All proceeds in July
and August will go to The End Child Sexual Abuse Foundation. Please visit
any Towngas Customer Centre to support the campaign.

FHBATFEER AR P OB R

* Please take note of the service hours of the customer centres before your visit

“HBAR - ExE

** Available while stocks last
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Rotary Club of Central's Massive Beach Clean-up
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Towngas is committed to promoting environmental protection, fulfilling corporate
social responsibility and implementing sustainable development. On 3 March 2019,
Towngas took part in a large-scale beach cleaning activity organised by Rotary Club
of Central, inviting volunteers from various organisations to clean up 10 beaches
and take part in a photo competition.

The event aims to promote a green lifestyle and provide the participants with
an opportunity to experience first-hand the impact of daily waste on the ocean
environment, thereby enhancing the understanding of the importance of waste
reduction in our everyday lives.

Towngas hopes our staff and their friends and family can support and promote
ecological conservation as well as the philosophy of sustainable development.

RRABEERBRASHEHNEBFRHENAZFHES
Colleagues from Towngas and their family joined the Massive Beach
Clean-up, which was held at Waterfall Bay in Aberdeen.

RRAFEERBREBERE FRNT REREBE—20

Towngas staff and their family and friends show their enthusiasm by
taking part in cleaning up Hong Kong.
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At the award presentation ceremony held on 17 March, Wong Kam-
sing (middle), Secretary for the Environment, presented a certificate
of appreciation to Duncan Wong (right), Towngas General Manager-
Marketing and Sales, and a certificate to the winner of the photo
competition (left).
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Run for Survival 2019

HESAREHENRERAEREEEFNEG
Staff and post-secondary students sponsored by Towngas at the event.
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Towngas was amongst the companies sponsoring the fifth Run For Survival organised by Ocean
Park Conservation Foundation Hong Kong. Held on 19 May at the Hong Kong Science Park, the
event attracted over 2,200 runners to take part. This year's run is themed "Be a Conservation
Hero and K.O. Marine Debris", in promotion of biodiversity and marine conservation through
encouraging the public to cut down on the use of disposable plastic products.

Towngas sponsored the Fun & Learn Centre at the event, which incorporates game stalls and
workshops featuring conservation-related information with the aim of inspiring the public to

start reducing marine waste through changes in their everyday lives. In addition, Towngas also
sponsored about 50 members of our staff and post-secondary students to take part in the event.
Along the path, the participants overcame barriers symbolising marine debris in a bid to protect
marine life.
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2019 Earth Hour
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Organised by World Wide Fund for Nature, Earth Hour, the largest environmental protection event in the
world, took place on the evening on 30 March. Themed "reduce, rethink, change the way we live", this
year's event aims to promote a sustainable lifestyle and working together to protect biodiversity.

Towngas continued to take part in supporting the event this year by turning off non-essential lighting at our
North Point headquarters, gas production plants at Tai Po and Ma Tau Kok, Towngas Customer Service
Centre, and Towngas Avenue between 8:30pm and 9:30pm. Towngas encourages everyone to reduce
energy consumption in their everyday lives and do our part for the environment.

EERARBEGEREILFES
Tie-to-cardholder recycling workshop
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With the rise of fast fashion, the price of clothing has dropped, contributing to the trend
of disposable consumption. According to the data from the World Wide Fund for Nature,
the production of one cotton t-shirt requires 2,700 litres of water, enough to sustain one
person for 2.5 years.

Often, old clothing can be turned into other daily goods through simple design, or even
be reborn into a new and trendy item. Towngas has collected colleagues' used ties since
the end of January for the tie-to-cardholder recycling workshop in February. Through
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encouraging staff to donate their old ties and transforming them into practical and l m ‘ '11

well-designed cardholders, Towngas has promoted the idea of treasuring one's clothing.
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Continued promotion on low-carbon living with
Commercial Radio Hong Kong /

RREFE—X
Go Green Every Day
RRAREEZFRTEARBIARERERE [RREYT {KXEL] % STFEREEHE
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Continuing from its green advertisements on various modes of transport and radio station last year,
Towngas is collaborating with Commercial Radio Hong Kong from April to June on a brand new
series of promotions on low-carbon living. Radio show hosts Sammy Leung and Kitty Yuen starred |
in five clips featuring environmental protection, carbon reduction and energy conservation, which

echo our brand message, "Towngas - Go Greén Every Day". EE IE [EI.EDIII

HEEFRE —EARREEITR
Go green and apply for Towngas eBilling
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From now until 31 December 2019, for every new eBilling application, U ﬂ. ﬂﬂ HK$20 5"1..
Towngas will donate HK$20* to one of the following environmental .

protection organisations. Applicants are welcome to designate the

beneficiary organisation of their choice. Join us in going green and BRI B 00T

apply for our eBilling service now! * Donation limit up to a total of HK$1 million

Z BB FE Beneficiary organisations include :
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Greeners Action H The Conservancy Association R EAES EARTH HOUR
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FLAME COOKING RECIPE
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Glutinous rice 4 cups Wash glutinous rice, drain and put in pan.

BRIK 3 MABERK » B8R ©

Cold water 3 cups Add cold water and cook rice.

ik 1% FPERRORR - IERR B e

Coconut milk 1 cup Boil coconut milk, add sugar and stir until dissolved. Turn off heat.

TR (YER) 2 & RFAE - INAMERIRIES) - 48NS 5 788 °

Mango (slice thickly) 2 pieces When the rice is cooked, mix in coconut milk. Cover and let rice rest
for 5 minutes.

WHE 353k

Sugar 3 tablespoons DIRRERE » SR ERE N FRRE L ©
Serve together with mango slices.

towngas 3
@ cooking t%nfre FEEAAMTIRE®E li | Towngas Cooking Centre |

1R F DN 9/F, Lee Theatre,
? ite the Passion of cfj@ Causeway Bay, Hong Kong www.towngascooking.com

gni
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Compliments on quality service
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This February, just four days before Chinese New Year, Towngas' customer Miss So found problems with her stove. When Towngas' technician

Wong Ka-ho arrived to repair the stove, he discovered that the burner needed replacing, but it was an old model for which the parts were not readily
available. Miss So told Mr Wong that her 95-year-old family member cooked every year on the day of Chinese New Year, when over 50 of her children
and grandchildren would come for a visit, and she would be very upset if she couldn't cook for them this year. Mr Wong managed to find the suitable
parts and completed the repair two days before Chinese New Year, after which Miss So not only wrote to commend him for his quality and caring
service, but also attached a family photo of the 50 odd members of the family enjoying a warm and joyful New Year meal.

=FRiSEEE
Customer Focus Team
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iﬁﬁﬁﬂg{rigﬁgﬂ ° /J\?H%%H&%%ﬁiﬂ"&ﬁf‘&_ﬁq&H&i%ﬂ’g,%ﬁ - ?@ﬁﬁﬂ&%ﬁ&’i%féf MertnbgrsYof C';st_?n)er F&c;ls Team visited Salvation Army elderly
centre in Yau Ma Tei on 14 June.
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Established in 1993, the Customer Focus Team is an important channel of communication between Towngas and its customers. To date, the team has
visited 633 public and private housing estates, which helps us ensure that the service we provide is to the satisfaction of customers.

The team is made up of members from Towngas' Customer Services, Customer Accounts and Retail Marketing teams. It visits two public or private
housing estates every month on average to communicate important information to residents on topics such as customer service, safety tips, payment
methods and gas appliances, and also collects customer feedback on Towngas' products and services so that we can enhance service quality and
customer communication, and foster a healthy relationship with customers in various districts.

MEATABENLOHBBSAAREER LR RGBT ARG - FEOEEEIELR
If you are interested in arranging a visit from our Customer Focus Team to your housing estate or
residential development, please contact our Corporate Affairs Department.
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