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Towngas’ holistic community service
applauded again at HK Volunteer Award
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Ms Catherine Wong, Towngas Head of Corporate Affairs and
Government Relations (2" from right, front row), and Mr Raymond Tai,
Chairman of the Towngas Volunteer Service Team (1% from right, front
row), represent the Company to receive the Outstanding Corporate —
Excellence Award of the Hong Kong Volunteer Award 2025.
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Highlighting our commitment to giving back to society,
Towngas received its third consecutive Outstanding
Corporate - Excellence Award at the Hong Kong
Volunteer Award 2025 co-organised by the Home and
Youth Affairs Bureau and the Agency for Volunteer
Service. Ms Joan Leung, Vice Chairman of the Towngas
Volunteer Service Team, also won the Outstanding
Volunteer Award for her contributions to community
projects.

Towngas always encourages its staff to participate
in volunteer activities, with the Towngas Volunteer
Service Team established in 1999, accumulating over
one million hours of service. To stay abreast of the
times, we have been innovating volunteering projects
to meet the changing needs of different community
groups. Our diverse initiatives include a rice dumpling
workshop for elderly people with emigrant families,
soft dim sum platter for people with swallowing
difficulties, and cooking contests for those with
dementia and impaired sight, so they can fully unleash
their abilities.

BREEETHIAETERBP (6—) BESRETRE - 0

#[BBRE] —OEK  HERROIRTH

Ms Joan Leung, Vice Chairman of the Towngas Volunteer
Service Team (1%t from right), actively participates in
volunteering projects, such as accompanying elderly people
with emigrant families to make rice dumplings, celebrating a
lively Dragon Boat Festival.
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Our programme, Chef
Anchor 3.0, demonstrates
through flame cooking
that individuals with
dementia can live actively
and maintain their quality
of life.
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Visiting an elderly couple, Towngas executives and
government officials learn about their daily needs and their
experience using the Smart Controller.
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Towngas technician installs
the Smart Meter for a senior
citizen living alone, and
introduces how it operates.
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Towngas collaborates with multiple social welfare organisations to visit
elderly residents in the community, distributing “Soup to Warm the
Heart” and care packs.

Our gerontechnology initiatives have brought together
government, business and community resources to enhance
elderly home safety. These include installing Smart Controllers
for elderly households, enabling them to switch off gas remotely;
and notifying carers about unusual gas usage records detected
with Smart Meters, so they can check on the elderly resident’s
conditions.

Meanwhile, our joint volunteer team with the Water Supplies
Department provided caring support to those in need, from hosting
a Lunar New Year event for residents of transitional housing, to
visiting elderly singletons and doubletons. Continuing our 27-year
“Soup to Warm the Heart” tradition, the Towngas Volunteer
Service Team also joined forces with various organisations in
January this year to deliver 2,300 soup packs and care packs to
elderly Eastern District residents.
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Beware of phishing SMS and websites

BERADFEEESHBLTN
SEERARS - SEAMEIS - WS
B EE SN SMHEEEH
HRIEIS - WELRDZOR
BEABRHVE X AMIBIGIRUHE
AERN - NSRRI TSR
BB B3 A -

AR RPLEEE NS [#Towngas] » [#TowngasFun] »

[#TGCTowngas] & [#TowngasTGC) MZF R - a5
B FABREFAIBEwww.towngas.com * B S RISAR
2880 6988 * B Etowngas.cs@towngas.com&a °

Messages

[P EIRE YA MR B R ...

— www fBlink.url

[Towngas] Your gas bill is overdue...
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Towngas is highly concerned about scam SMS messages, emails and
websites impersonating us. While we continue to work with the
police and telecom providers to take down phishing websites, please
avoid disclosing personal information to unknown senders and
websites. Do not open any suspicious attachments and links.

We only send text messages to customers with the Sender IDs
“#Towngas”, “#TowngasFun”, “#TGCTowngas"” or “#TowngasTGC". In
case of doubt, visit our website www.towngas.com, call our customer

service hotline on 2880 6988, or email us at towngas.cs@towngas.com.
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Follow Towngas on social media to stay updated with our latest developments!
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Check out the following social media to learn more interesting facts about
environmental protection and energy!

Towngas Low Carbon Action!
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