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Umbrella canes
to safeguard elderly well-being
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Henderson Land and Towngas present
umbrella canes to seniors
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For years, Towngas has organised numerous festive events for

the community. This year, our Chairman Dr Martin Lee, Mrs Cathy
Chui Lee, Executive Director and Chief Financial Officer Mr Edmund
Yeung and volunteers headed to Sham Shui Po, where they
engaged with the elderly and delivered umbrella canes and festive
gift bags.

Celebrating Henderson Land’s 50th anniversary, we have delivered
50,000 umbrella canes to senior citizens and those in need together
with Legislative Council (LegCo) members, District Council members
and charitable organisations.

BRASEBBREALALRE]  BASRENEE  BUEBHEIRE -

Under the Rice Dumplings for the Community programme, Towngas joins hands with
various sectors to celebrate the Dragon Boat Festival with the community.
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During the Dragon Boat Festival, Towngas joined hands with district
councillors and community groups to wrap and deliver rice dumplings
to grassroots families. For 27 years, we have distributed over five
million Rice Dumplings for the Community. All of them carry our
volunteers’ dedication, the Towngas commitment to society, and
festive blessings.
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LegCo President Ms Starry Lee (4th from
left) joins LegCo member and Henderson
Land Executive Director Mr Augustine
Wong (6th from right), LegCo member Mr
Chan Wing-Kwong (3rd from left), Towngas
Executive Director and Chief Financial
Officer Mr Edmund Yeung (5th from left)
and others in distributing umbrella canes to
senior citizens.
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Passing on love across generations with Applauding our team for How to report your gas meter reading

Housing Society service excellence
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The Towngas Volunteer Service Team and the Hong Kong
Housing Society celebrated Parents’ Day and the Dragon Boat

Festival with over 500 people from different generations online
and offline.

consumption, you

can report your meter EAERERRERR
Use Towngas Smart Metering System
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Call 24-hour Seff-reading Hotline 2880 5522

reading regularly - it’s
The event featured various activities, including booth games, Tai PESHBRENSTRARENIARLRMAE  SELEE SR REMESH - incredibly easy!

Chi performance, and a rice dumpling wrapping session, which o )
o 8 § olleagues from various departments, including maintenance and installation service for

showed apprematlon to parents and elders, while Spendmg a residential, commercial and industrial customers, retail sales and marketing, as well as

warm and joyful festival time together. customer service hotline, joined the dinner.
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[MERBINRE  REFRMUGBHRES - ANBRRIZH ;Reiiﬁémeter reading any time with Bluetooth and a tap in the
ZREFNIERE  THERTESSSESEBNES - 1 Towngas Metering app
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Re For Wi-Fi-equipped devices, meter readings can be sent via

Towngas is proud of its devoted employees, who received over your home Wi-Fi automatically every month

6,400 compliment letters from customers in 2025 for upholding

customer-oriented services.
We hosted a dinner to express our gratitude towards these
outstanding colleagues. Individuals who had received the most BB (2 RRE ) BiBTowngas AppH EH « 12

customer commendations were also presented awards. IR e
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Register for Self-reading Reminder Service to receive Towngas
App notification or email reminder on the specified date of
each month for reporting your meter reading.

Towngas will continue serving Hong Kong with full dedication
in gratitude for the strong support and valuable feedback from
our customers.
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During the event, families come together to wrap rice dumplings, preserving the festive
tradition while fostering intergenerational harmony.
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Follow Towngas on social media to stay updated Check out the following social media to learn more interesting facts about
with our latest developments! environmental protection and energy!
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