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The Hong Kong and China Gas Company Limited
(Incorporated in Hong Kong under the Companies Ordinance with limited liability)
(FOsf 2 7 o) 5§ 2R F 22 F 1220 F)
(Stock Code % i» i 55: 3)
Change Request Form { %

Registered shareholders may at any time change the choice of language and/or means of receipt of Corporate Communications* of
The Hong Kong and China Gas Company Limited (the “Company”) by completing this Change Request Form and returning it to the
share registrar of the Company, Computershare Hong Kong Investor Services Limited (the “Share Registrar”) at 17M Floor,
Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong by post using the postage-prepaid mailing label provided below or
by email at towngas.ecom@computershare.com.hk.
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I/we hereby provide my/our email address in writing for receipt of future Corporate Communications* of the Company
(including Actionable Corporate Communications**) via electronic dissemination.
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Option 2 :| I/we hereby request for receipt of Corporate Communications* (including Actionable Corporate Communications**) in printed
form in the following language version: (Please mark “v" in the box below if applicable) (Notes > &7)
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Notes 3L -

1. Please complete all your details clearly. If your shares are held in joint names, all of the joint shareholders should jointly sign this Change Request
Form in order to be valid. The address of the securities holder(s) stated in this Change Request Form must be the same as that registered with the Share Registrar.
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2. Any Change Request Form with no indicated choice or no signature or otherwise incorrectly completed will be void.
B e SR A SRR O TR e i

3. If the Company does not receive a valid and functional email address, you will be unable to receive email notifications regarding the publication of
Corporate Communications* on the Company’s website.
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4. If you provide more than one email address by email, this Change Request Form and/or other means, onlg the latest email address provided will be registered.
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5. If you mark “v”™ in the box in Option 2, no email address will be registered and only Corporate Communications* in printed form will be received. The
Company is committed to its sustainability initiatives and printed copies of Environmental, Social and Governance Reports will not be provided unless
specific request in writing is made to the Share Registrar prior to its publication.
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6.  For the avoidance of doubt, the Compan?/ does not accept any other instructions given on this Change Request Form.
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7. This request for printed copy will cease to %e valid after one year, or such shorter period if this request is revoked in writing by you, or superseded by a
subsequent written request gy you, prior to the expiry date of this request. Please note that you must complete, sign and return a fresh Change Request Form,
if you wish to continue to receive Corporate Communications* (including Actionable Corporate Communications**) in printed form after the expiry of this request.
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*  Unless otherwise specified, Corporate Communications refer to any documents issued or to be issued by the Company for the information or action of
holders of any of its securities, including but not limited to (a) the directors’ report, its annual accounts together with a copy of the auditor’s report
and, where applicable, a summary financial report; (b) the interim report and, where applicable, a summary interim report; (c) a notice of meeting;
(d) a listing document; (e) a circular; and (f) a proxy form. _ ) ) )
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**  Actionable Corporate Communications refer to an?/ corporate communication that seeks instructions from the securities holders of the Company on
how they wish to exercise their rights or make an election as the securities holder of the Company.
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PERSONAL INFORMATION COLLECTION STATEMENT 4c & & * ?‘*ﬁl*)ﬂ"

(i)  “Personal Data” in this statement has the same meaning as “personal data” in the Person?l Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO”).
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(i)  Your Personal Data provided in this Change Request Form will be used in connection with, including but not limited to, the Company’s electronic dissemination of Corporate
Communications* and to liaise with you on other matters relating to your securities holdings in the Company. Your supply of Personal Data to the Company is on a voluntary
basis. Iflou fail to provide sufficient information, the Companrzl may not be able to process your instructions and/or request as stated in this Change Request Form.

TR TR R EZ B A TRRE (e 7 \"’:\y’ﬁM?‘}v‘j”?_:*’"‘i“’s}‘#’év‘"ff*%*;‘-'u TG 2 SPESF M2 AT by

Broe o BT 8 pF» A é‘:}iietéf[# AT E RTANKELSTH APV N EE AT o

i3 2 .
BT ofh ek e biraf2 g7 2 /&R
(iii) Your Personal Data may be disclosed or transferred by the Company to its subsidiaries, the Share Registrar, and/or other companies or bodies for any of the stated purposes,
or when it is required to do so bz law and will be retained for such period as may be necessar)}i for our verification and record purposes.
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(iv) You have the riggt to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Alﬁ/ such request tor access to and/or
correction of your Personal Data should be in wrmn&, by mail’to the Hong Kon%1 Privacy Officer of the Share Registrar at 17M Floor, Hopewell Centre, 183 Queen’s Road
%ast, ‘Wanchai, HonéKon or by emall% PrivacyOfficér@computershare.com.hk.
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Mailing Label 8 ¥ f- & Please cut the mailing label and stick it on an envelope to return this change request form to us.
Computershare H‘(I)nf Kong lnvgstor §ervices Limited i No postage is necessary if posted in Hong Kong.
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