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A HK$20 gift

Towngas eAccount Registration Reward voucher for you!

TOWNGAS NEWSFLASH
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From 1 April to 31 May 2020, the first 200 customers of the month to successfully register for and activate their Towngas
eAccount through our Virtual Assistant, Tinny, will be rewarded with a HK$20 gift voucher. Simply visit www.towngas.com and
click on ' Virtual Assistant’, or log directly on to https://chatbot.towngas.com/en to chat with Tinny, for eAccount registration or
real-time assistance on other Towngas services.
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https://chatbot.towngas.com/tc in Tinny's d|alggue_ box to complgte your
eAccount registration and activation

@ EANEAAD B Tnny S \ Click on the link to“Our eService Centre”

Visit https://chatbot.towngas.com/en to access
Towngas' Virtual Assistant, Tinny
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Enter promotion code
“Reward 2020”
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Please scan the QR code for

more details Committed to combating the
coronavirus with the rest of
Hong Kong
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Results will be announced in July 2020 on Towngas' official website (www.towngas.com).

JE
Skl ) o
Winners will be notified through the email address registered on their eAccount. n[ B R AT Towngas ‘OV] r@ Towngas é?ofégégy—lja%y
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Towngas sponsors nano photocatalytic disinfectant for eateries in anti-coronavirus effort
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In response to the spread of the novel
coronavirus and the government'’s call
for infection control, Towngas has
arranged for nano photocatalytic
long-acting disinfectant spray to be
applied to the premises of eateries in
Hong Kong, with the aim of showing
our support for the catering industry.

Towngas has arranged for applications
to begin after liaising with the key
chambers of commerce of the catering
industry, as well as accepting direct
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volunteer teams have helped
with the application, and the
Company is providing stickers
to be posted on the premises
of eateries that have been
treated with the spray for the
public’s easy identification.

Towngas is committed to
giving back to society and
benefitting the Hong Kong
people. We have therefore
arranged for the disinfectant to
be applied to eateries in a bid
to enhance people’s
confidence in their

appointments. Starting from March,
members of Towngas' staff and
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Towngas was awarded the Corporate Award in The
Eighth Hong Kong Volunteer Award (HKVA)
organised by the Agency for Volunteer Service in

recognition of its efforts and achievements in
promoting staff participation in volunteer services.

Held once every two years, the HKVA is a large-scale
city-wide event that aims to raise public awareness
of volunteering and promote sustainable
development of quality volunteer activities. The
judging panel selects corporate winners on the basis
of contributions and achievements of corporate
volunteers, volunteer recognition and protection,

precautionary measures.
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corporate policy and
resources input, and special
considerations.

Committed to social welfare,
Towngas established the
Towngas Volunteer Service Team
back in 1999. To further promote
the ethos of giving back to society
and contributing to the community, the
Towngas Customer Volunteer Team was

also established in 2005 to include the
Company's customers in its efforts to care for
the community. Going forward, Towngas’ volunteer service will
continue to balance innovation with caring for the society. It
aims to attract more staff and customers to take part in
volunteering and create shared value to foster a warm and
inclusive community.
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Alfred Chan Wing-kin (back row, fifth from left),
Towngas Managing Director, was particularly
excited to share the joy of winning this award with
members of the Towngas Volunteer Service
Team, and commended them for their selfless
contribution.
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