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Towngas Realises Sustainability
Vision Through Community Care
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Towngas Realises Sustainability Vision through Community Care
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Towngas has emerged from among 67 Hang Seng Stock Connect Hong Kong Greater Bay Area Index constituents to place first on the inaugural
Greater Bay Area Business Sustainability Index (GBABSI). The Chinese University of Hong Kong Business School’s Centre for Business Sustainability,
who organised the GBABSI, also announced the results of the fifth Hong Kong Business Sustainability Index (HKBSI). Towngas again took first place
from among 50 constituents of the Hang Seng Index, attaining Exemplar ranking for the second consecutive year. The two accolades are testament of
how Towngas strives to attain sustainable corporate and social development.
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Air purifiers were
installed at elderly
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Understanding the needs of underprivileged families, Towngas joined
hands with Christian Family Service Centre in May to launch the Food
Packs for Families in Need programme. This initiative provides fresh
meal packs for a thousand underprivileged families and sub-divided
flat tenants in East and West Kowloon twice a week for a duration of
30 weeks. The scheme aimed at relieving the economic pressure of
beneficiaries as well as caring for them during the epidemic.
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Towngas had also launched the Washlets for the Elderly programme in
2013. We installed electrical washlets for qualifying elderly and disabled
persons homes to enhance the users’ self-care ability and reduce the
workload for the staff of care homes. The programme has expanded to
include the installation of bathroom thermos ventilators at nursing
homes to keep the elderly warm when they use the bathroom in winter.
In 2020, Towngas further expanded the initiative by importing air
purifiers from Japan to enhance the quality of the indoor air at elderly
homes to improve hygiene in the face of the novel coronavirus
epidemic.
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The aim of the Food Packs for Families
in Need programme is relieving the
economic pressure of beneficiaries as
well as caring for them.
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Make Online Maintenance Booking and
Get Discount on Spare Part
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From 1 October to 30 November 2020, customers who schedule a
maintenance appointment through Towngas eService Centre will be
rewarded with a 5 per cent discount on spare part replacement fee.

8 Steps ’

ENRRATELEZFPIL
1J Visit Towngas' eService platform
www.towngas.com/eService
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Enter Towngas account number

_3 EIEPTRIRTS
J Select service type

4 BIEFRKTE
\} Select appointment timeslot

5 TSRS RS
J Confirm appointment
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Service Enhancement: FPS Refund
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For the convenience of our customers, Towngas became the first
utility company to introduce the option of refunding deposit and
credit balance through FPS (Faster Payment System) for registered
Towngas account holders upon gas account closure. Customers
can choose to have their deposit and credit balance below
HK$8,000 directly transferred via FPS to their bank accounts in an
efficient and environmentally friendly manner.
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# Name registered for FPS must be identical to that of the Towngas account holder.
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Co-organised Used Clothes Recycling Bin Design
Competition with Friends of the Earth (HK)
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To encourage the public to take part in used clothes recycling,
Towngas joined hands with Friends of the Earth (HK) to organise
the Used Clothes Recycling Bin Design Competition for primary
and secondary students in Hong Kong. The competition ran from
August to September. Contestants were divided into primary and
secondary school divisions to design used clothes recycling bins
for Friends of the Earth (HK). Winners were announced on

5 October 2020 via the website and Facebook fanpage of Friends
of the Earth (HK) as well as Towngas' Facebook fanpage at

“lowcarbonaction”.
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For more green information and activities, please visit our Facebook
fanpage at “lowcarbonaction”.
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