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Using town gas is
overlooked.We woul

offer tips on the safe
for handling gas leaks, so pleas
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Do you know that the town gas you use everyday is an

environmentally friendly energy? This is because Towngas
uses only the cleanest feedstock to produce town gas:
Towngas replaced coal and heavy oil with naphtha as far
back as the 1970s.To further protect the environment,
Towngas has begun to use natural gas as another feedstock by the end
of 2006. Natural ga e of ener

s is a cleaner sourc gy which emits less carbon
dioxide when burned.The use of natural gas will help reduce the emissions of
sulphur dioxide and nitro

gen oxide and thus help improve Hong Kong's air
quality- Moreover, using natural i se because the
f natural gas are

gas makes soun
supply and price ©

more stable.
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rise and dissipate in
r to town gas SO

s is a safe and reliable fuel that is lighter than air. It will
ccurs. Moreover, We have added a special odou

detected if there is 2 gas leak.




RIREE R -Handling Gas Leaks

| ERBUERERRRE -

R EIERER NG -
If you smell gas or suspect
a gas leak, please take
T4

the following actions :

| %%Eﬁ%ﬁ~$#ﬁﬁ&f\\

Keep good ventilation and w
allow the gas to disperse.

) RBHIENE -
WEER  BREERRE -
Extinguish all naked flames.

Turn off the gas meter control valve
in your premises.

3 EREZAANRY)  WRBREREE
BR - FREREBERKONR  WHE
RRAT 24/ KR T BWRIR2880 69995999
If you smell gas or suspect
a gas leak inside or outside,
keep away from the area and call

Towngas 24-hour Emergency Hotline
2880 6999 or 999 immediately.

#5C-Remember!

y2BBES B8
(BB NAE) °
Do not touc!'\ any
electrical swuches
(such as switching
lights on or off).

D6 AN 4
TN -

Do not use
matches or
lighters.

D2ERGER
BE - BERRK
BFE -

Do not use
telephones on
site, including
mobile phones.

D2#%8psss .

O Not press the doorbel,

(X °)
D RNA
SRR @)

Do not use a
naked flame
to try to trace
a suspecte

gas leak.

) 2\BEETRRE
BFERIE

Do not turn any gas
appliances on or off.




AKBEEUEDAFHER
BEBHIHE
SREED (KBEH8) -
SREE (BRE) NEEE -
There are four ways to discharge unwanted
exhaust gases from gas water heaters:
via a room-sealed balanced flue,
open-flued (fanned draught),
open-flued (natural draught)
and a flueless water heater.

BRAKRET (EBEBDBRANERIERI) RXE

Room-sealed Balanced Flue Water Heaters
(including fan-assisted and natural draught water heaters)

BEREBH  REEREH -

The flue is completely sealed and separated from the room.
FHERBEINSIEERN  RMERVBRUBHROE
BEHE -

Fresh air is introduced into the heater from outside of the
building, and flue gases pass out of the building via a
special duct.

AP HHRBEAHEARKBEBUEN D REHAN
BER -

The flue outlet for a fan-assisted room-sealed balanced flue
water heater is at the top or the back of the water heater.

ERERAXBEFTLESITR -

There is no need to open the window .
when using this type of water heater. (

EREBHOVARRERRBNIE -

The flue outlet must be located in a place /
with good ventilation. t

9 A
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) BEEED (KBHE) BKE

Open-flued (Fanned Draught) Water Heaters

HWRKERFAZRERR - AERERET
BRO  ERBETZNETLEI/BESEOHED -
This type of water heater requires indoor air

for combustion, therefore there must be a
ventilation outlet in the room, to ensure

adequate air supply for complete combustion of
gas, and for proper flueing.

RIERABEBENF ERAFRRMER -
In order to run the fan properly, the electricity
supply must be turned on when using the
water heater.

SREEN (BREE) AKE

Open Flue (Natural Draught) Water Heaters
HRXERNBERNEREDRE -

This type of water heater requires indoor air
for combustion.

ECALAKER - WRIEEFITR - UER
ZERERAE (WREDERLRAKE - 5
IRBHARKE) -

A window must be kept open when using this
type of water heater to ensure good
ventilation. (We recommend such heaters
should be upgraded to room-sealed models.)

o
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BBEN (hR) AKE
Flueless (Sink) Water Heaters
1999F(RiELE REREARMER) (B
5§]) R BU) 5R2000F48 1 BEW - HILHE
UREKREBARKE  WRAFIBIBE
IFEBEERNRKEHBEIMEEER -
The Gas Safety (Installation and Use and
Miscellaneous) (Amendment) Regulation 1999,
which came into effect on | April 2000,
expressly prohibits the sale and installation of
all flueless sink water heaters.The use of this

type of heater in bathrooms or showers has
been banned since | July 2000.

HRXKERRNBERERDAR -

The flueless sink water heater requires indoor air for combustion.
RYREERETERAHNEERER -

Flueless sink water heater should not be used in a room with air-conditioning.
ERK  VRERESHIR -

A window must be kept open when using this type of water heater.

RIUERBRKFEHEA -

This type of heater should be used to provide hot water for sinks only.

FrYEEERABBRODE -

This type of heater should not be used continuously for more than five minutes.

WIEGAIRAKE  BMNRBEBRERARBINRNE -

If you are using this type of heater, we recommend you to replace it with
room-sealed balanced flue water heater.

06
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ERERRKEEISER

Operating Procedures for Water Heater

BRIDEE * REBRTFQLERAH
Preheat Function * For TFQL Pre-heating Model Only

REAKBE REZSL RR] 8 ReRTNEBRNRE - RKESED
BERKNRAEMROBE - AMSEBEEFEEBR [BAR] 2FBIE-
Select the desired water temperature, then press ‘PREHEAT’ button on the
Remote Control.The green indicator will glow and the heater will automatically
start to heat up the water to the set temperature. Once the present function

is set, the system will continue running until the ‘PREHEAT’ button is pressed
to off.

RARZERK IR [AR] 2L DALREREE -
RELT [BR] & BR)EESELIMBNESERISR -

AR ORADEERB—REREE  EERRKE - TEBER
B[AIRTORERE - LHRRE -
For saving gas, it is suggested turning o
off the ‘PREHEAT’ button if pre-heating e
is not required.To stop the function,

simply press the button again and GSEL
indicator will then extinguish.

Note: If you switch on pre-heat function
for a long period, check the displayed
temperature setting at the Remote
Control before using hot water so

as to prevent scalding.

-

ﬂ%ﬁ%%E@W=EEEAﬁﬁ)

Prevention of Bacteria Cultivation (e.g: Legionella)

=nECERBA—28 FSE%‘%’M%%?%%’B’:VK%WBWK%EFi °

“ water ne ter is n t use ‘ r more ti e ce | ay sta nant
l h a | (o) d o o han one W k, d aln aw Y g
water PIPeVVO| k be|0| e use.

. ﬁ%ﬁﬁ??ﬁﬁ%ﬁ%iﬂ%é“ﬁ?ﬁ% : E%Ff
During water purging, avoid generation ©
to connect water outlet and drain point.

R B4 8RR LA EHE - *EE%E\E&ENE%%E%W$@FE%?K °
;FEFE%KH% . R R BT R

To save energy and to prevent bactgt;:a S:
circulation mode for long period witho Choo
heater completely when hot water is nO ;

AEEXEEEHKO RBEKAL °

f water mist. Use extension pipe

Itivation, do not switch on
hot water use. Switch off water

GAS WATER HEATER
RBRKR

C
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RihL2 2R
Additional Safety Feature

EWRERER  WEARSUNBREEHSOBRREL -
EVFHERBR - FREBER -

An Error Message will flash on the digital monitor of the
control panel if a fault occurs. Please quote the code
displayed when enquiring about service.

RORXKBREMEBKBRSAR - BIE
If water temperature fluctuates due to low
water pressure, you should:

HAEXKILBANEBEROERANTEBE
Use a shower head with bigger pores or a hose
with a larger bore. e

BEAKKERARERAME - RE/NDBHE
HEERENNME s WEFE  TRFHKREE
ERANE - RETARSKOEKE -

Turn the hot water tap full on and the flame €
selector to low. If necessary, also turn the water
temperature selector to hot and then adjust the
amount of cold water used.

SEHKBREIRSER
Appropriate Procedure after Suspension of Water Supply

WRRPELEHK - FOEARKE - EHKREBIRMESXKER - DbE
KERRZNEY  EEXKERE  FATBARKE -

Do not use your water heater after suspension of water supply. Once supply is
resumed, run water from the cold water tap until dirt that may have accumulated
inside water pipes is cleared.You may then use your water heater.

HihERSE
Other Guidelines

WRPREBNBHERRKE - EHROFHRBN
B DB

If you have an older generation of water heater; you can
keep the pilot flame on during the most humid times

of the years to make ignition easier.
EEFANAKBOENRERIER - BER
it -

If the flame in your water heater is ignited by

battery, please replace the battery when
ignition spark weakens.
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BERBRAEHRSE  WE=FFR—R -
Check the condition of the rubber hose regularly
and replace it at least once every three years.

4

FERARRER

wHHRER RBBREWN
HHEK - FERAA -

When using cooking
appliances, keep windows

open, switch on an exhaust fan

or a rangehood to
ensure good ventilation.

BESAFHBBRERCHRE -

WRBERRMR - 8+FFR
_/m °

Check the condition of the
stainless steel braided flexible
hose regularly and pay attention
to its expiry date. Replace it at
least once every ten years.

BEREESRNRERARR - HRRRWMS
WRKESERES - UREREFWS @ SIBRE
ERERERRS -

Use suitable utensil to match up pan support for
cooking.Avoid spills as much as possible and

) clean appliance frequently as accumulated grease
can pose a fire hazard and damage appliance.

)

)
)
)

\
.
- ‘
P2ESRNBHERS
BE -
’ ~ Do not put flammable
i 2> e items near cooking
el g appliances.

\  pzNEnEEREEY
WEBRBBER
Do not impact the glgss
surface with hard objects
or place heavy objects on

the glass surface.

BRREHRE  FEEAEBRE -
WEBHZF -
Do not use compressed air devices (

(e.g. disinfectant) when cooking
appliances are in use.
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D2RBRZEEESHIIANER BFRERBET LREFE -
= %’\ﬁ‘% UE  E5RITHR  FBEIMER Wearing protective gloves when cleaning appliance.
\ (. \icance SEZNING (WEBER) - R BERERSER  IUBERANRIFERER -
Coo\('\\’\g APP SIEEWNE - Keep the burners clean by cleaning them

Do not install cooking appliances with a small brush.
‘ near windows or in exposed
positions. If unavoidable,

please remove any flammable

objects, such as curtains, to
avoid a fire hazard. X

% ° HHERRRREBRREEEER
RREER -

Keep a safe distance between range
hood and cooking appliances, and keep

them clean.

FOERHHE - LT BRNRNA -

Please do not use aluminum mat on the

drip pan as this could affect both ignition T
and efficiency of the burner flame. Q/
S i o) .
— N
I L '
WREFBNRRBONIERS BRARBRREEEOER P ! 9 "
EBEEANSHNER - FhEgt - —

Keep a safe distance
between cooking
appliances and cabinets.

When the spark of a battery-
ignited appliance becomes weak,
replace the battery.
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Rice Cooking Function

BRERBEEERRERER —ROTRIDEIN  ERBRERE -
EREBR/N - TREBRBESR - WAKEHERE (B UE -
ERzZE -

In addition to general cooking functions, Towngas Superbowl Hotplates
contain a built-in rice cooker that will automatically switch off when
the rice is cooked. However, you still need to press the control knob to
“off” after the rice is cooked to ensure safety.

ERANERBRELIRTSEER :
Safety Guidelines for Using Built-in Rice Cookers :

| RNEBWRERBRIBOERA - URBENBESNBERRK -

Put the rice container into the cooking compartment before you light the flame in
order to avoid burning the inner surface of the cooking compartment.

2. EREAERATRORE -

Always use the lid that comes with the rice container.

3IRBBATEREESHRD °

While cooking rice, do not block the discharge outlet
on top of the appliance.

4 B RBABREER - NOVREFEE - URIEH -
Whenever you insert or remove the rice
container, make sure you balance it carefully to
prevent it from overturning.

5.ERRATERADHIK -
gk KEE -
To avoid spills, do not put
too much water into
the container.

J

BEERRIDEE

Intelligent Cooking Function

PREERRERRADNRRRREERNR —BHRRKRTE - FUFRHBKIDE - £
B#XKERR  XKERAFERBO/BREBRN - BRRKELE - SRBA
BREBNER  RRBRLRERFE  EEERKBEE  ESEBHR/N -

Some hotplates and built-in hobs are equipped with functions for rice cooking,
deep-frying and water boiling, and offer a choice of three temperature settings.
The water boiling function will heat water after the boiling point for five minutes
to ensure complete sterilization, and the flame will then switch off automatically.
Models with a Timer Function will switch the burner off automatically at the
pre-set time.

160°C B RICE

RIYE B RER | B K

RICE WATER
FRYING COOKING BOILING

ZTYEER || GRS

Left Burner Right Burner

ERBERREBEIRER
Safety Guidelines for Using Hotplates with the Intelligent Cooking Function :
. BRE - DARBNNDBE [RR] IEREZS [BR] Rl - UBSRRER -

When cooking rice, slide the Flame Control Lever to the “Rice Cooking” position
and press the “Rice Cooking” switch. This will prevent the rice burnt.

2. EAEBHFEREFINER - HERTDR2008F * SRTESTRBEN -
When using the automated temperature control function for frying, use at least 200 ml
of oil to prevent the oil from catching fire.

3. A2ARMANMESERRRBERES  BREVESESIRBH L TBE -
Avoid hitting the sensor of the intelligent burner with any hard object.
Please check whether the sensor moves up and down smoothly.

4. TEAEBEBR/NE - VARZHEE (B (I8 - MERZZE -
When the burner shuts off automatically after cooking with an intelligent
programme, always press the control knob to “off” to ensure safety.

(15
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EAR  TREFIRDBRS
BERAAE
D2EBEANFSBERL KK -
During the drying process,

keep all windows open or

switch on an exhaust fan to
ensure good ventilation.

Do not use the dryer in closed room.

ZEBHEREIEE] - Safety Tips for Using Gas Appliances

ERRREKEEIRER -
Safety Guidelines for Using Dryers :

. FURBZSHREBRN (0NK) HEsE
REE (WEBH) ORY @ WERAEKRE
EOET BREVITBRREHRL -

Never dry clothes impregnated with liquid fuels
(e.g. gasoline) or corrosive liquids (e.g. bleaching
agents). Also check the cleaning instruction to

ensure that the clothes are suitable for machine

drying.

2. BREEBHEROVRRBGE -
Keep the humidity outlet on top of the gas
dryer clear to provide good ventilation.

3. WEKRKERERE  REIBRRERERAE
B Blee A REREERE - URRRE -
If your dryer is connected to a humidity

duct, ensure the duct is in good condition
and securely fixed so that water vapour will

be discharged efficiently.

. EREESANINERY  URBERBRRM -

. BRAINRMUBEKEBRY - WRAERERK -

. BUEZKBHKPAITAR (MAEBBKHKY) .

. BREDBROAERT  WHEREE -

Keep the bottom part of the dryer clear to
avoid ventilation blockages.

Rinse clothes with water and spin them properly
with a washing machine before drying.

MestRBREE -

To avoid the possibility of an electric
shock, do not put dripping clothes into
the dryer.

Make sure the pockets in all clothes are empty,
especially of keys and coins, before drying clothes.

| EAERERIEE - N
Do not overload the machine. \ |
. BERRERERHNENNEREEREAMES - ® P
Regularly check and clean the lint, back and air inlet filters. -
RBET |
| am overloaded!!
- -
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ge of Home Renovation
Projects to Renew Your Gas Pipes

QUE_FMU%?EAMWE%iI%@%E BEFNAL K
BRE2BC AR . URAzEn2 .
B Whether you have just acquired new Property or are
SHIERENTR ) Planning a home "enovation project, take this Opportunity
2R EE ’ e f
2DHE to renew all gas pipes in your home to ensure safety.
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a Happy Home with Towngas
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gas is introducing the Household Gas Pipe Renewal
Discount Programme*

to encourage customers to
renew all household 8as pipes for safety enhancement at
home.

10%

- ESSREERgR: RRSB1T850 -

*The discount Programme is sybj

Ject to change
Or termination withoyt Prior notice.
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RARBEE IO BRERR
Ensure the Safety of Your Home for Greater
Peace of Mind while Using Towngas

RAERREBRE %Eﬁﬁ&ﬁ%ﬂkﬁ%#%ﬁﬁ@%ﬁ
PHRERIEHEH ° ’éﬁﬁﬂﬁ%ﬁ%ﬁ%%ﬂﬁﬁiﬁ s B
nreBsEi EHEFRER ©

hould take

For the safety of occupants, property owners s
responsibility for arranging regular gas pipe inspections
and renewal. Gas pipes installed in humid surroundings
are susceptible to accelerated aging, leading to rust and

leakage.

SR GBI ABOERS

Professional Cost Estimation and Free
Safety Inspection
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5 2R 2880 ¢oss B RZHFRA °
For customers seeking to replace their gas pipes, our
technicians provide professional and reliable cost estimation ggﬁ?% RE BRATH#SS
services. Towngas also provides free safety inspections B =1l sBEAzs = ﬁh@%ﬁﬁéﬁﬁ%
for existing customers to ensure the safe use of gas. For SRR - gﬁ%ﬁﬁ(%ﬁgﬁe 0 ﬁgﬁﬁ)ﬁéi ?g ' Qﬁgﬁﬁﬂf\)g—fﬁ&ﬁ
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