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Other Points to Note
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7 Do nort use gas appliance if:
- exhaust opening blocked
- ventilation and / or exhaust systems not working
- not operating as described in instruction manual

Ensure burners:

- are ignited immediately once switched on

- never have flames projecting from base of cooking
utensils

- are cleaned oftenly if spills occur to avoid grease
build up

7 Wipe appliances
— with damp cloth, not direct spray of water
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For further information, please
contact your registered gas
contractors. You may also call
our hotlines or browse the
website as follows:

24-hour Emergency Hotline

2880 6999 Towngas Safety Tips for

24-hour Customer Service Hotline

2850 somp Commercial and
g;):am;;:‘;?)l Marketing Department Hotline I n d ustri al C usto m ers
Website

WWW.CoWngas.com
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Using town gas is conveme&hang easy, but gas safety

should never be overlooked: We would like to offer tips on
the safe use of gas appliancegElle®ENthe measures for
handling gas leaks. So pleasN I AGIR= = handy:

7 Make sure all appliance control valves are off before
turning on gas meter supply

“ Turn off appliance and merter control valves after
operating hours

7 Ensure staff know location and how to turn off
emergency control valves to cut supply of gas

7 Keep ventilation and exhaust systems switched on when
using appliances

Install detection system interlocked to water heater to
cut supply if ventilation fails

“ Fit only recommended hood or exhaust system over gas
appliances

For appliances with enclosed combustion chamber
7 For appliances in open kitchens

For appliances in basements or areas without natural
ventilation

“ For appliances with covered combustion chambers

“ Use only Registered Gas Contractors or contact Towngas
Customer Service Hotline at tel: 2880-6988
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<« Handling Gas Leaks
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@ Open doors and windows to allow gas to disperse

@ Check if any gas appliance turned on but not it

@ Extinguish all naked flames, turn off gas appliances and
close gas meter control valves

@ cCall Towngas 24-hour Emergency Hotline at 2880-6999
or 999 only once well away from source of gas smell

@ Never, ever:
~ touch ANY electrical switches (such as lights)
— use telephones OR mobile phones in vicinity of gas
smell
— use naked flame to trace suspected gas leak
— press doorbells
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Recommend to arrange regular preventive maintenance
by Registered Gas Contractor every year to keep appliance
in good working order regarding:

— overall reliability

— soundness test

— burners and/or pilot flame tube

— flame failure device

— combustion chamber and exhaust system
— water leak

— gas and control valves

- Aquaknect and rubber hose wearing out

" Place safety stickers in prominent position on appliances

spect an n ventilati u! ening regularl
“ Inspect and clean ventilation and exhaust opening regularly
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