Towngas

The Hong Kong and China Gas Company Limited
23 April 2013
Dear Shareholders,

The Hong Kong and China Gas Company Limited (the “@mpany”)
— 2012 Annual Report, Circular and Proxy Form (the“Current Corporate Communications”)

Please be informed that the English and Chinessiames of the Company’s Current Corporate Commuinoat are available
on the Company’s website at www.towngas.com andHK&xnews’ website at www.hkexnews.hk, or the agea printed
form(s) of the Current Corporate Communicationseisclosed (if applicable). You may access the Qurr€orporate
Communications on the Company’s website or browshrgugh the HKExnews’ website.

For shareholders who choose or are deemed to lmseited to receive Corporate CommunicafiBiisby electronic means but for
any reason you have difficulty in receiving or gagaccess to the Corporate Communications, or if waat to receive another
printed language version of the Current Corporate @omnications other than that you have receivedp(ifiaable), the Company will
promptly upon your request send to you a printediva free of charge. Please make your requestedCbmpany’s share registrar,
Computershare Hong Kong Investor Services Limitbe (Share Registral’) at 17M Floor, Hopewell Centre, 183 Queen’s Road
East, Wanchai, Hong Kong.

Please also note that you are entitled to change glooice of language and/or means of receipt efGbmpany’s future Corporate
Communications by giving reasonable notice in wgitinot less than 7 days) or simply completing, isigrand returning the Change
Request Form on the reverse side to the Companyi®e Segistrar, using the mailing label at the bottdfrthe Change Request Form
(no need to affix a stamp if posted in Hong Kongheowise, please affix an appropriate stamp), or dmail at
towngas.ecom@ computershare.com.hk.

If you have any queries relating to any of the abovatters, please call the Company’s telephonenett (852) 2862 8688 or
(852) 2862 8555 during business hours from 9:00. #on6:00 p.m. (Monday to Friday, excluding pubticlidays).

Yours faithfully,
JOHN H.M. HO
Chief Financial Officer and Company Secretary

Note: Corporate Communications include but nottiémito (a) the directors’ report and annual accaitdgether with a copy of the auditors’ report and,
where applicable, a summary financial report; (bgtinterim report and, where applicable, a sumniatgrim report; (c) a notice of meeting; (d)
a listing document; (e) a circular; and (f) a profgrm.
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Change Request Form g v if

To:

The Hong Kong and China Gas Company Limited (the “©mpany”)  3x%: dEPERFIRP (T420 )

(Stock Code: 3) (Bt isgs: 3)
c/o Computershare Hong Kong Investor Services ledit SHBY L BT RLP
17M Floor, Hopewell Centre, 183 Queen’s Road East R0 54 L 1835

Wanchai, Hong Kong £ed 17;,| 1w
& &

I/We would like to receive all future Corporate Goomications* of the Company (“Corporate Communimadi’) in the manner as indicated below:
X & /%‘.3"2}?"11 ;q—% ’“‘{'{F’* _E- o a P 52 EL%*»‘F o n;gg%* (F,\ ﬂii;;;(‘J):
(Please mark( X ) in ONLY ONE of the following boxes)#-#« ™ 7| ¢ » @& H Y - B "X, 35)
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to read thavebsite versior of Corporate Communications published on the Camigavebsite in place of receiving printed copies;

and receive a notification letter of the publicataf Corporate Communications on the Company’s WetGR
BT AP ppg o P e imd s WAFRBER A LB 0P WS A0 PR T drd )
to receive thqz)rinted English version of Corporate Communications ONLOR

ERES:CPGET RS- =) T F S
to receive thqz)rmted Chinese versionof Corporate Communications ONLOR
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to receive botiprinted English and Chinese version®f Corporate Communications.
FREB2PEA2ZEYE Y 2ERR -

Name(s) of shareholder(g) Date
LA A P

(Please use ENGLISH BLOCK LETTERS g% & ¢ 2 j;"#£ 8)

Shareholder(s) registered address

U G 3 Y
Contact telephone number Signature(s)
METHLA ¥

# You are required to fill in the details if youwddoad this change request form from the Compamgflssite.
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Notes
1.
2.

=

Please complete all your details clearly.
R TR TR
If your shares are held in joint names, the shatdaowhose name stands first on the register of imems of the Company in respect of the joint holdstgpuld
sign on this Change Request Form in order to bedval
ELE R AR GRS S S 2 B A SR U G RO 5 A L LIPS I TR I L O I R .
Any form with more than one box marked (X), with box marked (X), W|th no signature or otherwise omeectly completed will be void.
b AL R NAE- HERE A A TN ERE ARG ES A RE R GBI R B AL R g T
The above instruction will apply to all future Canate Communlcatlons to be sent to shareholderthefCompany until you notify otherwise by reasomahbtice in
writing (not less than 7 days) to the Company’'srsheegistrar, Computershare Hong Kong Investor e Limited at 17M Floor, Hopewell Centre, 183 @u&s Road
East, Wanchai, Hong Kong or by email at towngasre@zomputershare.com.hk.
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Shareholders are entitled to change the choice edma of receipt and language of Corporate Commuioiga at any time by reasonable notice in writimpt( less than 7
days) to the Companys share registrar (at the aebaddress) or by email at towngas.ecom@computersioan.hk.
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For the avoidance of doubt, we do not accept angcepl instructions written on this Change Requestrf.
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*Corporate Communications include but not limited(@) the directors’ report and annual accountsetiger with a copy of the auditors’ report and, whepplicable, a summary financial report; (b) timéeirim
report and, where applicable, a summary interimarep(c) a notice of meeting; (d) a listing docurtiee) a circular; and (f) a proxy form.
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H5 2 4% MAILING LABEL
B FFEMEXEREG , BrH S ERETRREE L, Fsthrh A B ATR A
WMEXERFERAY LBR, Computershare Hong Kong Investor Serwces Limited
Please cut the mailing label and stick this on the envelope fi {5 =] ER5EHE Freepost No. 37
to return this change request form to us. Z3# Hong Kong
No postage stamp necessary if posted in Hong Kong.
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