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Celebrating the 40th Anniversary of Technical Training
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Towngas Managing Director Alfred Chan ffifth from right, back row), Executive Director end Company
ate Human R

Since its launch 40 years ago, Towngas
Technical Training has groomed more than 1,000
apprentices, enabling them to develop rewarding
careers at Towngas or elsewhere within the gas
sector.

To celebrate the 40th
anniversary of the Technical
Training, while at the same
time honouring the 2007
outstanding apprentices,
Towngas Technical Training
Centre organised a celebration
ceremony on 16 November
2007. Managing Director
Alfred Chan was joined by
representatives from the
Electrical and Mechanical
Services Department and the
Vocational Training Council
in presenting “Outstanding
Apprentice Awards 2007" to
three apprentices.

Secretary Ronald Chan (fourth from left, back row) and Head - Corp

Cheng (firat from left, back row) are pictured with Electrical and Mechanical Services Department [?epmy
Director Ly Tat-ping {fifth from left, back row), Vocational Training Council Senior Assistant Bxecutive Director
Dr Leung Hip-hung (fourth from right, back row) and the three *Outstanding Apprentice Awards 2007"

recipients.

1¥FE Corporate News O 11

Launched in 1967, the Technical Training has
gone through major revamps over time. It was
started with the “Gas Fitter Apprenticeship Training
Scheme” in 1967, followed by the launch of "Gas
Technician Apprenticeship Training Scheme” in
1977, providing sufficient trained manpower to
cope with the fast growing economy and housing
development of Hong Kong at that time. In 1982,
Towngas established a “Gas Distribution Fitter
Scheme” which was renamed as “Trainee Network
Fitter Training Scheme" in 2003. Graduated fitters
are qualified to work as network fitters or as
maintenance workers at gas filling stations.
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Towngas Supports the Best of the Best Culinary Awards for 7th Straight Year
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Towngas Executive Director and Chief Operating Officer James Kwan (second from left) at the media briefing
where he unveiled the ingredients picked for the "Best AlFRound Chinese Chef” Competition.
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Fame cooking is
the way to go.

A long-time partner of the catering sector, Towngas, for the 7th year running,
supported the Best of the Best Culinary Awards organised by the Hong Kong Tourism
Board. Divided into the “Hong Kong Signature Dish" and “Best All-Round Chinese
Chef" categories, this year's competition allowed participating chefs to wield their
magic at the cooking tables, with the judges picking out the rising stars.

Contestants under the “Hong Kong Signature Dish” category were required
to cook dishes under the “Hong Kong Legend” theme using their own ingredients
and choice of cooking methods, whereas contestants under the “Best All-Round
Chinese Chef” category had to demonstrate their cooking skills by planning and
preparing a four-course menu using ingredients, unknown to the contestants and
provided by the organiser on the day of the competition.

Winners of this prestigious competition shared their views on the essence
of flame cooking at the "Great Chef Famous Restaurant” cooking demonstration
programme organised by the Towngas Cooking Centre. Two members from the
international judging panel, one from the US and the other from Australia, were
also invited to demonstrate their cooking skills at the Towngas Cooking Centre to
share the art and fun of flame cooking with the general public.

2ELAEREELLF2007 LAAAAERAEAEAT

Professional Chefs Compete in Cooking Competition sponsored by Towngas
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For the second year in a row, Towngas was a sponsor
of the Eating Establishment Employees General Union’s
professional cooking competition, where using flame
cooking, contestants are able to show off their culinary skills
on an individual basis. Winners of the contest are entitled to
take a globally recognised qualification examination in China,
without the need to participate in the practical session.

© LEFRATAPATARS  BEIE -
Contestants overflowing with cooking ideas inspired by the "blue” flame.

Manager Duncan Wong (left) presenting
the tophy to the winner of the cooking
competition.
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Two New S|MP/A\ Instantaneous Gas Water Heaters
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Meeting the market needs, SIMPA launched two new instantaneous gas water heaters - the
SSSW10FE and SNSW10RF. The new SIMPA SSSW10FE model serves as an excellent alternative for
the existing SIMPA TGWS88FE, while the SNSW10RF version shares the same installation requirements
as the existing SNSW88RF model. With its streamlined design, the SSSW10FE's attractive appearance
e makes it ideal for kitchens or enclosed balconies, whereas the SNSW10RF is perfect for modern
) bathrooms.

SIMPA,

e Both water heaters are able to supply 10L of hot water per minute. The water temperature
control knob and automatic electronic ignition system mean that the new water heaters are
convenient, user-friendly and easy to operate. The SIMPA SSSW10FE has a forced draught flue
design while SNSW10RF has a safe and reliable room-sealed fan assisted flue design. With their
steamlined design, easy-to-use, safe and practical features, the two new gas water heaters are
tailor-made for families with diverse needs.

.
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The New Built-in Gas Oven

TGCEARROFTREIRE  BEMBA—ANREELHE - 51 - TCCEARJIIHEF—1E
S — 2FTTYORAR B RRE « A2 BB ANEEE (Tecnogas)TOIRARIRE « BEF
AEZEE - WIREFREMHASAH -« INEER  RAZGEBENOCERERESRE K4S
BT -
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TGC, our innovative and well-known Towngas brand, offers top quality appliances that satisfy
customer needs. TGC recently launched a new built-in gas oven, the TTYO. Manufactured in Italy,
in either stylish white or black glass versions, it gives customers an alternative choice to our existing
Tecnogas TO1 model.

TGC TTYO is a space-saving 2-in-1 combination oven with a built-in grill. It has a convection
fan to ensure even temperature and better cooking performance. A digital timer provides easy
cooking control while the optional oven light promotes energy savings. With an easy-to-clean
enamel coated oven interior, it makes cooking even more enjoyable and convenient.
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New Customer Centres Open in Lok Fu and Shatin
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Towngas relocated two of our Customer Centres, as part of our continuous commitrment
to bringing imaginative solutions and ever-better services to residents while at the same time
retaining all our well-tried and trusted core services. Lok Fu Towngas Customer Centre was
relocated to Shop TO63N, 3/F, Lok Fu Shopping Centre Phase | on 21 November 2007, while
the new Shatin Towngas Customer Centre commenced operation on 31 January 2008 at Shop
25G&H, Level 3, Shatin Centre.

Open from 10am to 8pm daily, the brand new Customer Centres in Lok Fu and Shatin
continue to serve as a general enquiry point as well as a convenient location for customers to settle
their bills, make installation appointments and arrange maintenance and check-up visits.

;jﬁg‘p}\
§§§§ IR{RZEE Environment
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O ERERFL -
Lok Fu Customer
Centre.

y © PEEFFL -
Shatin Customer
Centre.
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Towngas Promotes Green Purchasing
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In the past year, Towngas has continued to

put green purchasing and environmental protection
into practice through a number of measures and

® ERFEREY  AEREFSHZ - LUE@Bc00HERFER -
BROASYe—HERTER SWRHi0T LY  TONEE
PR AT 2 R R R -

In our collection of used electronic products more than 500 used
electronic items were gathered. Towngas donated $20 to Cxfam Hong
Kong for every item collected. All proceeds from the sales of these items
were also donated to Oxfarm.

initiatives.

Eleven representatives from the government
and various business organisations joined Towngas
Executive Director and Chief Operating Officer
James Kwan to sign the Hong Kong Green
Purchasing Charter as Founding Members. The
Charter, which represents a new milestone for

® FEiElES  RERERER - BALFREFCAEHNSERREALS
BFOMNBERS 8RRk  FHEEES -
Recyded Paper Products: In June last year, Towngas urweiled several recyded
paper products, ranging from name cards to envelopes and writing paper.
The recyded paper uses considerably less bleaching agents during the
manufacturing process.

green purchasing in Hong Konag, testifies to the
environmental commitment of the industrial and
commercial sectors, apart from also demonstrating
the collaboration among private-NGOs in the pursuit
of environmental excellence in Hong Kong.
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Towngas’ Pledge against Idling Engines
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Towngas demonstrated our support for the
“Turn Off Idling Engines & Healthy Living Project”
jointly organised by the Environmental Protection
Department and the Rotary Club of Hong Kong
Island West by signing a pledge, hand-in-hand with
seven other business organisations on 2 December
last year. The pledge highlights our commitment
to raising public awareness of environmental
protection and energy conservation issues with
the introduction of this initiative against idling
vehicle engines. We are also doing our utmost to
encourage employees to join in and support this
and other similar initiatives.

2007625 ~ &2 MIr(RAIZEH
2007 Health, Safety and Environment Day
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Towngas held the “2007 Health, Safety and Environment Day" on 11 November 2007
promoting the theme “Fire Safety and General Safety” to enhance employee understanding
and awareness of health, safety and environmental protection issues.

In addition to game booths and exhibition displays, the 2007 carnival was the first such
event to feature fire safety and general safety challenges. The event attracted 1,600 participants
which not only included employees and their families but also our contractors and other

partners.

O EELFEHEERAE(ES) -
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Towngas Managing Director Alfred
Chan (sixth from right), Executive
Director and Chief Operating
Officer James Kwan (fifth from left),
Executive Director and Company
Secretary Ronald Chan {fourth from
right) and representatives from
several government departments
and green groups officiated at the
kick-off ceremany.

® & [ENEd] B e85
FLHBHRER - AREER
H A -
Contestants donned fireman gear
and dashed to the fire scene.
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Towngas F| rst Social Enterpﬂse - “COOK EASY’
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Secretary for Labour and Welfare Matthew Cheung (second from right) savoured “"COOK EASY™ dishes cooked by Towngas Executive Director and Chief
Operating Officer James Kwan (first from left), Tung Wah Group of Hospitals Chairman Peter Ong (second from left) and Henderson Land Development

Company Limited Executive Director Suen Kwok-lam (first from right).
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Towngas and the Tung Wah Group of Hospitals
(TWGHs) unveiled "COOK EASY", the first food pack
delivery service in Hong Kong and the Company' first
social enterprise initiative, at the end of 2007. "COOK
EASY" offers mentally-handicapped individuals the
opportunity for gainful employment with the daily

® [COOK EASYRBES |
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"COOK EASY"™ food packs
use a variety of recipes
designed by our Towngas
Cooking Centre,

S e |

preparation of nutritious food packs. These food packs
offer pre-prepared fresh ingredients for time-pressed
people in Hong Kong who nevertheless relish their
home cooking.

Based on spedal recipes designed by our Towngas
Cooking Centre, TWGHs' “Take a Break” Catering
Service orders ingredients for the “COOK EASY" food
packs and employs the mentally-handicapped as well
as low-income individuals to help with the cleaning,
seasoning, saucing and packaging of the products. As
the name “COOK EASY" suggests, with these freshly
prepared food packs, healthy home-style meals can be
ready in minutes simply by following the instructions
printed on the packages. More than 40 “COOK EASY”
food pack options are now available at prices ranging
from $16 to $32 a pack. Henderson Land Development
Company Limited has also pledged its support by
promoting the service to residents at their property
developments in Hong Kong.

The kick-off ceremony for this groundbreaking
sodal enterprise initiative, was held on 11 December
2007 with Secretary for Labour and Welfare Matthew
Cheung attending as the guest of honour. A highlight
of the event was the personal demonstration given by
Towngas Executive Director and Chief Operating Officer
James Kwan, Henderson Land Development Company
Limited Executive Director Suen Kwok-lam and TWGHs
Chairman Peter Ong on how easy it is to turn “COOK
EASY" food packs into mouthwatering meals.

The “COOK EASY" initiative, which seeks to provide
employment for people furthest away from the labour
market while at the same time offering a new service
to the general public, is a typical example of the true
spirit of a social enterprise.
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Charitable Luncheon with the Hong Chi Association
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Towngas Avenue staff with Hong Chi trainees.
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Raising funds for the Hong Chi Association and
helping its mentally handicapped trainees sharpen

their skills in catering management, Towngas offered

a helping hand to the
Association’s charitable
luncheon held at the
Hong Chi Garden View
Lounge since October
2007. Towngas Avenue
supplied and sponsored
the ingredients for the
luncheon. Towngas
Avenue Executive
Chef Kenneth Chan
and restaurant staff
demonstrated  their
salad making skills to

the trainees, while also describing the work flow
of a normal beverage counter and kitchen. Chan
was impressed by the keen learning attitude
of the trainees and said how pleased he was to
help, as such on-the-job training experiences will
enhance their competitiveness in the job market.
The trainees’ service professionalism also earned
widespread appreciation from the guests.

The Hong Chi Pinehill Advanced Training
Centre offers vocational training in areas such as
catering, hotel and environmental services for about
250 young adults, suffering from a mild to moderate
mental handicap, every year. Dozens of Hong Chi
trainees received long-term employment contracts
from five-star hotels last year upon completion of
their training.
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Towngas Volunteer Service Team Honoured for Active Social Involvement
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The Towngas Volunteer Service Team and Towngas Customer Volunteer
Team are actively involved in a number of charitable initiatives to bring warmth
and care to the community. In appreciation of Hong Kong's voluntary efforts,
the Social Welfare Department organised the “Hong Kong Volunteer Award
Presentation Ceremony 2007" at the Polytechnic University’s Jockey Club
Auditorium on 1 December 2007. Towngas was named first runner-up in the
“Highest Service Hour Award in 2006 (Private Organisations — Best Customners
Participants)”. Representatives from the Towngas Volunteer Service Team, led
by our Head - Corporate Human Resources Margaret Cheng and Chairperson of
the Towngas Volunteer Service Team Catherine Wong received the award from
Director of Social Welfare Stephen Fisher on behalf of the Company.

® ERLACKAHRRSESEES (G2 [HARRE TR TRIMAR(TO)EE (HARSRTH] - &
EHFENETRATET)ER [2006FRFEHEH SR N —SREYITFLAMTT) -

Towngas was named first runnerup in the "Highest Service Hour Award in 2006 (Private Organisatiors - Best Customers
Partidpants)”, Representatives from the Towngas Volunteer Service Team, led by Towngas Head - Corporate Human
Resources Margaret Cheng (fourth from right) and Chairperson of the Towngas Violuntesr Service Team Catherine Wong
{fourth from left) received the award from Director of Social Welfare Stephen Fisher (centre).
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Cooking for Fun 5T Z 558251
Children English Learning Workshop
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Exchange students on the AFS Intercultural Programme
helped to teach children English through fun cooking
dasses.
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With the support of the Social Welfare
Department, the Towngas Volunteer Service Team
unveiled the “Cooking for Fun — Children English
Learning Workshop” for children from needy
families. The workshop is designed to enhance
participants’ interest in learning English through
fun cooking.

During the workshop, the children are exposed
to numerous English words and diverse conversation
through the preparation of simple snacks. Under the
guidance of voluntary tutors, the children are also
taught both Chinese and Western table manners in
a fun and amusing atmosphere.

The programmes are mainly taught by
members of the Towngas Volunteer Team. Since
November last year however, exchange students
from the AFS Intercultural Programme who are
staying in Hong Kong have also been serving as
voluntary English tutors for the workshop.

Since its launch, the workshop has worked
with 900 children from Tin Shui Wai, Yuen Long,
Tung Chung, Aberdeen and other areas across the
territory.

[#r] BERA %
The Community Chest’s
Skip Lunch Day 2007
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On 7 December 2007, Towngas employees were encouraged  ©

to donate their lunch money to the “Services for Street Sleepers
and Cage Residents” in support of the Community Chest's ==

Skip Lunch Day. We raised HK$61,197 for the Chest through “% m

Packs purchased by staff together with the donation from the

the event, with proceeds from the 2,500 Skip Lunch Day

Company.
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towngas
cooking centre
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- Flame Cooking Recipe

. Sfeamethicken in
Lotus Leaf:Parcel

5

#¥ Ingredients #fiiE Method

EHEH (14505 ¥E Chicken (approx 450g) 112 pe 1. PRRE - MAFARERS - -
ZE(RE) 3E Chinese dried mushrooms (scaked) 3 pcs 2. BEKEARIE - B4 - RBHRS  BOEE o
= 2 il 2 shces 3. WHERLETKRRE RS  BERR -

A 11 Spring onion 1 stalk i .
HrE(E S E) 1% Lotus leaf (fresh or dried) 1 pc 4. ﬁﬁggfg CBHF - BKEN159E - B - B EE

k¥l Seasoning

==

. Clean the chicken, chop into bite-sized pieces. Season and
leave for 1/2 hour.

2] 125 Sat 21sp 2. Soak the mushrooms until soft, cut into pieces. Shred the

& 43R Sugar likse ginger. Mix the mushroom and ginger with the chicken.

E*ﬁ 1!2%% Ch'd‘e” Powder 2 tsp Section the spring onion.

=HE 12”:&: E‘Inngerwme 1 tosp 3. Blanch the lotus leaf in boiling water until soft. Rinse and

iy 1!225*:4_5 Light SOY;“““E 2 :jm wipe clean, ease into a stearmer.

;g*ﬁ 13{; E:pr;jar A1pin:E 4, Arranlge the chicken on the lotus !eaf, wrap u;?. Steslim for
r ) 15 minutes, unwrap and then sprinkle the spring onion on

i EE Sesame oil A dash top, serve hot.

mET) 1/2i5 8k Qil (use later) 1/2 thsp

i e 2017 6 1535

www.towngascooking.com
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Through the Towngas’ “Most Caring Service Ambassador Campaign” and other innovative incentives,
Towngas employees are encouraged to perpetuate the Company’s customer-oriented traditions. Recently,
we received a letter from a satisfied Towngas customer Ms Lau, who commended Magki Chan, Centre
Manager, Retail Sales of our Taikoo Shing Towngas Customer Centre for her professional services.

® TETHEEAEHEFPLEERANAZARENZREWENS
EH% SECHMERHESER  RAEE- Having recently moved to The Beverly Hills in Tai Po, Ms Lau had trouble installing gas dryer in her

With her excellent service provision and profound technical expertise, . . o e : y
ikl Chet Coive Mariager:Retall Sl P koo, Shing Towmion apartment where was installed an air-conditioner. On a visit to the Taikoo Shing Towngas Customer Centre,

Customer Centre received strong customer praise. she explained the problem to Magki.

Demonstrating her professionalism, Magki advised Ms Lau that her problem could be solved by
installing a ventilator at the window. Magki's helpful attitude and competent service advice so impressed
Ms Lau, that in her letter she wrote, “Ms Chan offered a detailed explanation in a courteous manner.
She demonstrated profound technical knowledge comparable to the expertise of technical staff. She is a
valuable asset to your company and a blessing for customers.”

We are grateful for Ms Lau’s compliments, as customer commendations are a powerful stimulus
for our continuing pursuit of excellence. We pledge to maintain our professional services to keep our
customers happy.
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Since its inception in 1993, the Customer Focus Team has proven to be an effective communication

channel between Towngas and our customers, helping to ensure that our services fully meet customer
expectations.

Consisting of senior staff from Customer Services, Customer Accounts and Retail Marketing, the
team visits two public housing estates or private residential buildings every month to discuss issues related
to Towngas services, such as gas safety, bill payment and gas appliances. The team also solicits comments The Custamer Foous Team visited Noau Tau Kok Caritas Elderly Centre on 7

. . . January 2008, The visit marked the team's 360th visit since its inception.
and views from customers to provide even better products and services.
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B THEENALEERF A BN ES S E R /a5 If you are interested in a visit from our Customer Focus Team to your housing estate or residential
& o SEEE{P R S development, please contact our Corporate Communications Department at:

Address: Corporate Communications Department, The Hong Kong and China Gas Company Limited,

it : ER L AEEECIRISET R ERE AR AL LGN 15/F. 363 Java Road, North Point, Hong Kong
=55 20633483 EE 25167368 = : ccd@towngas.com Telephone: 2963 3483  Fax: 2516 7368  E-mail: ccd@towngas.com
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