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Recognition for Quality Services
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Towngas received “Excellent Aftersales Services Award” for the eighth year running, received by
| Senior Customer Maintenance Services Manager P K Cheung.
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As a customer-focused company, Towngas has made continuous
improvement in delivering high-quality and diversified services and
products. This year, Towngas received “Excellent After-sales Services
Award” in the Sing Tao Excellent Services Brand Awards presented by
Sing Tao Daily for the eighth year running and East Week’s “Hong Kong
Service Awards — Public Utilities” for the sixth year running, together
with the “Eco-Business Award” at the same time.

The above-mentioned service awards were selected by readers via
online polls and professional assessment committees to recognise
businesses that excelled in the industry.
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Towngas Head of Corporate Health, Safety and Environment Victor Kwong
received the “East Week's Eco-Business Award”
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Green Cooking Tips
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Cover your cookware with a tight-fitting lid while cooking
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Your energy cost and carbon emission
maybe reduced by up to 10%, as residual
heat retains for a longer time.

Towngas Rice DumMplings
for The Community
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To keep vegetables crisp and fresh,
add some sugar before cooking
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When deep frying, try a thin-walled wok instead of a frying
pan so that less oil will
need to be preheated
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Your energy cost, carbon emission
and cooking times may be reduced
by up to 30%. e
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FEZRREN AEEERAREHFHERRES to the elderly and needy
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For more green activities, please visit our new mobile app “Towngas
R R AT or Facebook fanpage of “lowcarbonaction”.
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Towngas Greening up your life
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Towngas organises the "Wrapping in the Dark" workshop,
for participants to experience the life of the visually impaired
so as to promote social integration
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It was the first time for bloggers Lulu and Cherry
Lam to make rice dumpling in the dark, so they
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Guest instructor Inti was happy
to join this workshop, which

encouraged participants to _' 3
learn more about the visually Lz+

impaired.

wrapped in “special shape”.
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Surprised by the difficulties of working in
the dark, participants learned to treasure
their sight while caring for those in need.
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Since 2000, The Hong Kong and China Gas Company Limited (Towngas) has organised
the annual “Towngas Rice Dumplings for The Community” charitable campaign. Towngas
aims to deliver warmth and care to the underprivileged through the distribution of rice
dumplings, as well as promote a cherished culinary. This year Towngas organised the first
“Wrapping in the Dark” workshop as the kick-off event of the campaign
to promote the message of social integration. With the guidance of Inti
Fu, Hong Kong's first visually impaired female marathon runner and
Pauline Wong, instructor of Towngas Cooking Centre, about 40
participants including artists Meiki Wong and Ng Siu Hin, as well as
bloggers Lulu Tong, Omander and Gingerlemoncola had a trial of
wrapping rice dumplings in the total darkness and experience the life

of the visually impaired at the workshops.
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"Rice Dumplings for the Community" Photo
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Towngas has also launched an online photo sharing campaign, to arouse the
public to care for the needy while promoting the tradition of wrapping rice
dumplings. Public were invited to share their rice dumpling photos on social
media or through the Towngas Mobile App with relevant hashtags. Towngas will
donate a rice dumpling to the needy for each photo shared.
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Spreading love and care in the community
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Towngas Cooking Centre instructor Kaley Leung taught students and parents to wrap rice dumplings at CUHK FAA
Thomas Cheung Secondary School.
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As in previous years, Towngas collaborated with nearly 220 Legislative Councillors and
District Councillors, as well as members of over 25 local organisations to recruit volunteers
to wrap 330,000 rice dumplings and distribute them to elderly people living alone and
needy individuals. The activity aims to spread love, care and laughter throughout the
community while celebrating the Dragon Boat Festival with those in need.
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