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Towngas Won Outstanding Partnership Project Award
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The Carlﬂgcompan“ § Scheme Award Presentation 2014/15
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Financial Secrefary for Administration John Tsang (Centre), Chairperson of HKCSS Bernard Chan (first from left) and Chief Executive of HKCSS Chua Hoi Wai
(first of right) presented the “Outstanding Partnership Project Award” 1o Towngas Executive Director and Chief Operating Officer — Utilities Business Peter VWWong
(third from left), Towngas Senior Refail Marketing and Sales Manager Catherine Wong, (second from left), Community Services Secretary of TWGHs Ivan Yiu
[third from right) and Acting Assistant Community Services Secretary (Rehabilitation Services) of TWGHs Joseph Yuen (second from right).

VR [ A R8I TREAIRTEREAMER L ELNEES

At the Caring Company Scheme Award Presentation 2014 /15
on 25 March 2015, Towngas was honoured fo receive the
Outstanding Parinership Project Award with Tung Wah Group of
Hospitals (TWGHs).

Towngas sfarted fo cooperate with TWGHs in launching the
social enterprise, CookEasy in 2007. In early 2013, Towngas
announced an allocation of HK$1.5 million to launch the
firstofitskind “Towngas Warmth and Care Fresh Food Aid
Programme” in Hong Kong. The initiative was undertaken in
collaboration with The Hong Kong Council of Social Service
[HKCSS), TWGHSs and the Salvation Army, offering fresh food
packs to 150 single-parent or low-income families twice a week.
The programme now has distributed over 31,200 fresh food
packs in tofal.

Towngas has consistently coordinated with TWGHs fo cater fo
community needs with creafive initiatives. This recent honour
illustrates our dedication to corporate social responsibility.
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Recognition for Quality Services
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Towngas was honoured with Ming Pao
Weekly's “Ming Pao Elite Awards —Public
Utilities”, a newly-added category.
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Riding on a heritage of providing superior customeroriented services,
Towngas has improved over the years in offering high-quality and diversified
services and products. In March, the company was honoured with various
awards, including the "Sing Tao Service Awards — After Sales Service” for the
seventh consecutive year, East Week’s “Hong Kong Service Awards — Public
Utilities” for the fifth year running, and Ming Pao Weekly’s “Ming Pao Elite
Awards — Public Utiliies” for the first time. This string of recognition attests to
the all-round, flexible and caring services that Towngas provides. Our efforts
have been recognised and supported by the public.

The above-mentioned service awards were selected by readers via online
polls and professional assessment committees to recognise businesses that
excelled in the industry. Towngas will strive to ensure that its services remain

at the highest quality.

- ERRIAREERNTS2EIREE
| REIHEREAEL(REE(RS
| = B3k) [EERGmERE] &
’ [EERK ] RBETHERDRSAE

FHAEIRISRIRRINER -
Associate Head and Associate Professor
| inthe Hong Kong Polytechnic University’s
Facully of Business, Depariment of
Management and Markefing Dr Ricky
Chan [right), presented the “Sing Tao
Service Awards — After Sales Service” to
Towngas Senior Cusfomer Mainfenance
Services Manager Cheung Pak Kin.
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Member of the Executive Council and legislative Council The Honourable
Jeffrey Lam (left), presented East Week's “Hong Kong Service Awards — Public
Utilities” to Towngas Senior Customer Maintenance Services Manager Cheung
Pak Kin.
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Towngas projects named Green Medallists and earned ‘5 Years + entrant’
Logo at Hang Seng Pan Pearl River Delta Environmental Awards 2013/14
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Towngas always concems about and actively promotes sustainable
development. last year, three outstanding and creafive Towngas
environmental projects were named Green Medallists at the Hang
Seng Pan Pearl River Delta Environmental Awards 2013/2014. The
projects entailed a Riser Inspection Quadcopter, a mobile intelligent
platform for maintenance services and utilisation of cold energy of ING
gasification at Dengtang, Chaozhou Hong Kong and China Gas
Company limited. In addition, Towngas was awarded a ‘5 Years +
enfrant’ logo for achieving at least five consecutive years of
sustainable environmental work.
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The Hong Kong And China Gas Co Ltd
WA SRR
@ green
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Held at Hang Seng Bank's head office on 2
February, Towngas Head of Corporate Health,
Safety and Environment Victor Kwong f(first row,
third from leff) received the award on the
company’s behalf.
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Towngas won a Platinum-level EHS Award at Hong Kong Green Awards 2014
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Towngas represeniafives ook photos of the memorable event after receiving the award.
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Towngas greatly values health, safety and environmental issues.
Based on ifs outstanding performance in health, safety and
environmental management, Towngas received a newly-created,
platinum-level Environmental, Health and Safety (EHS) Award of
the fifth Hong Kong Green Awards 2014 organised by the

Green Council. In its daily operations, Towngas took an active

role in environmental conservation and energy saving. It successfully promoted health and safety programmes and included EHS

management fargets in its overall business strategy. The award recognised the company’s exceptional performance in EHS practices.

The award ceremony was held on 12 December 2014, and the guests of honour included the Secretary for the Environment, Wong Kam

Sing and the Deputy Director of Environmental Development Centre of Ministry of Environmental Protection, PRC, Xin Zhiwei.
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Charitable Activity Fills the Lantern Festival with Warmth and Love
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The annual "Mad Dog Café” charitable programme was held
during the Llantern Festival on 5 March this year. Towngas
Managing Director Office specially prepared glutinous  rice /
dumplings in osmanthus and ginger soup as well as a jumbo-sized :
hot dog combo featuring a secret recipe to encourage colleagues
fo actively donate. The donations enable us to deliver intelligent
electrical foilet seats in elderly hostels to improve the living

standards of the elderly.

This year, we raised a record-breaking amount as donations
reached HK$300,261, including the amount matched by our

Managing Director and company. Since 2013, the company has insfalled more than 120
intelligent electrical toilet seats in the elderly hostels of TWGHs, St. James' Settlement, The Hong

Kong Society for the Aged and Yan Chai Hospital efc.

[RRBERE ] B8] L
Towngas’ Warmth and Care on Display at Fresh
Food Aid Programme Extension Ceremony
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Towngas Warmth and Care Fresh Food Aid Programme Extension Ceremony was
successfully held af the Salvation Army Chuk Yuen Integrated Service Chuk Yuen
(South| Estate Community Centre on 7 February. Launched in early 2013, the
programme is a collaboration between Towngas, the social enferprise of TWGHS
"CookEasy” and the Salvation Army. It offers 150 single-parent or low income
families fresh food packs twice a week. It not only alleviates some of their financial
pressures but also provides fresher and more nutritious food for the families’
children. The programme has been extended fo VWong Tai Sin and Yau Tsim Mong
districts, with over 31,200 fresh food packs delivered in total.

RRARBBESHKZREIHA T)
FMAKRAHFLO) E—REEEE
EBEFEEE -

Towngas Managing Director  Alfred
Chan (front row, fifth from left), and his
wife (front row,
prepared the “Managing  Director
Combo” with colleagues.

fourth  form  left)

BRRAANAE/ETHERA  FSXFHE
BREEAE -
Towngas' colleagues showed their enthusiasm for
charity work, and countless supporters appeared
at the event.
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The Secretary for Labour and Welfare Matthew Cheung (second row,
sixth from leff), Executive Director and Chief Operating Officer — Utilities
Business of Towngas Peter Wong (second row, second from left),
Chairman of TWGHSs Ivan Sze (second row, seventh from left),
Secrefary of programmes for The Salvation Army Major Sara Tam
[second row, second from right], and representatives of CookEasy and
the beneficiary families took photos after the ceremony.
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Towngas Organised GASEX 2014 Conference and Exhibition in Hong Kong

GASEX
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Towngas welcomed more than 500 delegates and nearly 100 exhibitors from around the world fo paricipate in GASEX 2014 by giving a lively fraditional lion dances performance.
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The 13th Gas Information Exchange in the Western Pacific Area (GASEX 2014) B TR 5 5 S M B IR ) = R H A R @ 1B

Conference and Exhibition opened from 11 to 18 November 2014 at the S8 . EIGASEX 2014EIEE B B BT « BAEHA
AsiaWorld-Expo on airport island, Hong Kong. As the host of this event, Towngas AT ©

welcomed around 100 exhibitors and more than 500 delegates, a record turnout for Cief Szarzieny o Asirisiiien Cants e i frem il
participated in the toasting ceremony and wished all the success of

this industry specific infernational event since its inception in Hong Kong in 1989. “The 13th Gas Information Exchange in the Western Pacific Area
Held every two years, the exhibition and conference offer a platform for the Conference and Exhibition” with the Steering Committee members.
exchange of information and technology through forums, panel discussions and a
large-scale exhibition. pi= k]

Towngas

Towngas Managing Director and Chairman of GASEX 2014 Steering
Committee Alfred Chan said, In China, the huge step up in gas demand
would require extensive development in the gas industry, from upstream
exploration, to downstream utilization, making-it-an exciting focus for all
the gas specialists and experts around the world. GASEX 2014, being
a forum for the progress and healthy development of the gas indusiry and
the promotion of clean and efficient energy within the Western Pacific
region, is cerfainly an important conference not only fo the gas industry,
but also fo our ecosystem of pariners and suppliers and fo the broader

community upon which we rely our business. — S o
AIEFENEERE - NARRTRZER -

Towngas' mega booth introducing different businesses of our Group.
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Towngas Telecom celebrated 10th anniversary and opening of Tseung Kwan O
Data Centre
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Towngas Telecom, a wholly-owned subsidiary of Towngas,
celebrated its 10th anniversary and announced the opening
of the TGT Hong Kong Data Centre 2 in Tseung Kwan O on
11 December last year. The new data centre covers an area
of roughly 22,000 square metres, and is able fo
accommodate 3,000 drive cabinets. The data centre aims
fo serve the company's future development needs and

provide services for smallo-medium enferprises and R ATIEEEEROKR() - I TE RS

individual developers. Towngas Telecom also announced its (A=) ER T8 E BN A FBKIL+EF -
. . . : . . Towngas Managing Director Alfred Chan (middle),
strategic pormershlp with A|I\/Uﬂ and introduced ifs new NonExecutive Director lee Ka Kit (third from right)
: : : ; ; and other officiating guests celebrated the fenth
cloud RgFCing service ACT, which is more flexible, anniversary of the establishment of Towngas Telecom. H

affordable and reliable for cusfomers in Hong Kong,
Mainland China and overseas countries.

o] 2 E B 4 [ o R R ) E B (7 ) B2 U AR AT u
BERR—FEREBB A EER - e
Chief Technology Officer of Alibaba Group Jian

Wang (left) with Twongas Telecom General Manager \

Jason Wong hosted the strategic parinership establish-
ment ceremony.

RBEEFCHRANEREBIFTE (GOALS) 2014RBIEE
TGT Hong Kong Data Centre awarded 2014 “The United Nations Millennium
Development Goals - GOALS” certification from the World Green Organisation

Mt R eAREN  LtEFFHEATENHREN [MABETEEREF RN ERETE] (GOALS)
! 2014 - EEBHEERLE [FHE] i - FEMEREBDT B 1RBBETH OB N ESRRTIE - Bt R EHEMMRE
% [HERAERE)RTE] (GOALS) 201435 - REEZRBERRAENER -

“ The World Green Organisation’s certification program, “The United Nations Millennium
\ n Coprrue T1 Development Goals — The Green Office Awards Labelling Scheme (GOALS)”, was held

- with major support from the Junior Chamber International North District. The GOALS
scheme sirives fo encourage businesses fo implement green best practices in their
workplaces. TGT Hong Kong Data Centre 1 in San Po Kong was awarded GOALS

certification in recognising its environmental efforts.
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Towngas Staff Named Best Multi-channel Media Customer Centre Representatives
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On 24 October last year, Towngas Customer Service
Officers Wong Yuen Sze and leung Chui Kwan were
respectively awarded the Bronze Award and Merit Award
as Best Multi-channel Media Customer Centre Representatives
by the Hong Kong Call Centre Association in recognition of
their professionalism.

The award was newly added this year by the Hong Kong
Call Centre Association. Esfablished in 1999, the Hong

Kong Call Centre Association is a non-profit organisation BRRATREANEREESSRB S)NE S DAL H R E R () BG4
formed by a group of call centre practitioners. It aims to EFRBEEEMFAEMREE (LS RED -

] ] Towngas Head of Corporate Human Resources Kit Fan (third form leff), and Head of Commercial —
enhance the service quohfy and performonce of call centres Hong Kong Utilities Peter VWong [middle), took photos with the two recipients: Customer Service

th rough best pracfices in management and advanced Officers Wong Yuen Sze (fourth from right) and Leung Chui Kwan (fourth from left).

fechnology.

RRLDRBEANRE20142RER 100051748
Towngas Again Listed in the 2014 Global Chinese Business 1000

BRAFSERENER (BMEB This year Towngas was again listed in the 2014 Clobal Chinese
FI) SByr92014 2 BRER10008E Business 1000 compiled by Yazhou Zhoukan. Towngas ranked seventh
118 BB TAERTRIEL in the top ten Chinese businesses in Hong Kong and fifth in the il and
iz - A K AL IR AR Bl BIlHE energy category.

BERfL - Yazhou Zhoukan's Global Chinese Business 1000 highlights Chinese
(TSN AT ThE H 2 BEER 1000 businesses in five leading Asian markets: Mainland China, Hong
HTE  $HShE - s 4% B Kong, Taiwan, Malaysia and Singapore. Using an assessment scale of
B 7 25 R0 2 AN T A 2 o SE A T IS the highest intfernational level, Yazhou Zhoukan selected the top 1000
REEANE  USSEEKES eligible Chinese businesses in the five markets according fo their
MR REASRORERR average revenue growth, average net profit growth and innovation
SEF AR E R . T F performance in the last three years.
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Towngas and Towngas China involved in Carbon Footprint Repository for Listed

Companies in Hong Kong
BRARLABEMRRIFHRERBEYUNBTE LT ARREHERE - 1
ZHLEENELHREINER kD ZERERAIERNKINEER - #FitkE
PEEZTERGE MK -
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To support the Carbon Footprint Repository for Listed Companies in Hong Kong
esfablished by the Environment Bureau, Towngas and Towngas China disclosed
their carbon footprints and shared successful stories on carbon management and
practices in their online dafabase. Their efforts have helped Hong Kong move
towards a green and low-carbon economy.

Officiating at the launch ceremony on 15 December last year, the Secretary for
the Environment VWong Kam Sing, said that listed companies could obtain a clear
account of their emitted amount of greenhouse gases from their operation through
carbon audits and that this would help the companies idenfify effective
emission-eduction measures.

BRATRGEREREAREEAERBEE (L) EXHREERERE
REMBEHZEE ©

Towngas Head of Corporate Health, Safety and Environment Victor
Kwong (left) received a Ceriificate of Commendation from the Secretary
for the Environment VWong Kam Sing.

BEBEHEZR KRAAZHE [KEXEERFE 2014]
EIRERHR  Towngas Took Part in the E&M Safety Campaign 2014
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EMSD

On 6 and 7 December, Towngas joined the E&M Safety Campaign
2014 held by the Electrical and Mechanical Services Department
([EMSD) at the Fa Hui Park soccer pitches in Sham Shui Po, Kowloon,
fo promote E&M safety as well as energy efficiency.

Earlier Towngas colleagues participated in the poster design
competition of the E&M Safety Campaign 2014 and claimed the
championship and  first runnerup among many entries.  The
award-winning designs were printed as posters and posted on the
venue and on the EMSD website.

U s D] P | (o | 2]
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New Generation Flame Cooking Appliances
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Towngas Managing Director Alfred Chan (middle), Execunve Dlrector BTl SERRSEEBER BIELERA hETIERE  FE&E

qnd Chief Operating thce_r Utilities Business Peter Wong (third from S/ B EBELISERE AT ealET SrgH -

right) and Legislative Councillor of the catering indusiry Tommy Cheung
(third from left] took photos with the other industry representatives.

Towngas held a ceremony for New Ceneration Flame Cooking

Appliances at the company building's showcase in North Point on 20

January. Towngas presented fo the catering industry six newly-infroduced

gas cooking appliances featuring automatic functions.
UEBGRRAZERTFA

(AoEBEREFENR Towngas invited the catering industry’s legislative Councillor, Tommy
BI85 A BWEH R ) . .

B = R R T8 Cheung; the Chairman of the Associafion of Restaurant Managers,
FEEME © Wong Wing Chee; the Chairman of the Hong Kong Federation
Legislative Councillor of the ) .

cafering indusiry Tommy Cheung Restaurants Related Trades, Dr. Chan Shou Ming; the Chairman of the

(first from right) demonstrated
the Auto-Tossing Gas Wok
Range and cooked fried rice Yeung Wai Sing; and the Chairman of the Insfitution of Dining Art, Kelvin

for the guests.

Association for Hong Kong Catering Services Management Limited,

Yau. They demonstrated how fo make delicious fried rice using the
AutoTossing Gas Wok Range. All the industry representatives showed
great inferest in the commercial gas cooking appliances featuring
automatic functions.

Towngas has valued its partnership with commercial and  industrial
customers. We collect opinions and suggestions from the catering
industry with a view fo introducing new products. The six new gas
appliances help standardise the cooking process, improve the operational
flexibility of small- and medium-sized restaurants, reinforce the stability of
food production, increase the industry's productivity, reduce operating

costs, and improve working environment. The appliances also support

PN T WER (7 ) B — B ERA R 74 e A0 b ) ) )
%ﬁ%g;;@%%%*yﬁ JRTRRRRAETRRRRE the sustainable development of small- and medium-sized restaurants and
Towngas Managing Director Alfred Chan (second from right) and the create more business opportunities for the community.

cafering representatives listened to the operation of the Smart Claypot

Rice Cooker.
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Towngas Joined Hong Kong Brands and Products Expo
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Towngas again sef up a booth af the 49th Hong Kong Brands and
Products Expo [HKBPE| this year selling discounted, quality gas
appliances. We clso promoted a variety of “low-carbon household e crsa se e T i s 38 Tor s msasnat
goods” and infroduced environmentallyfriendly elements to create o BRIREAMR

. Towngas Volunteer Service Team took a photo
heOth life. with the underprivileged families.

In addition, coordinating with the Salvation Army and Hong Kong
Family Welfare Society, Towngas Volunteer Service Team
organised a shopping day for 50 underprivileged, single-parent
fomilies at the HKBPE. Towngas volunteers accompanied these
family members as they went shopping and helped settle their bills
by using HK$500 for each family as sponsored by HKBPE. Both
the organiser and the participating families expressed their
heartfelt appreciation to the Towngas Volunteer Service Team and
Customer Volunteer Team for their assistance and kindness during

the outing.

BERATILA [Cook for Lovel BERE - FEHAITERRE/NE - ERZHEMTREML - R
[BAIRFTLE - BF] -

Showcasing ‘Cook for Love' as its theme, Towngas created a warm and comfortable home which stood out

from numerous booths and won first runner-up.

P AR R XRUE 2 FIE2015
o Farmfest 2015

BRARSFEBEN [ABRERDERFE2015] @ EHFN1A23H
E25 AR ATEERARRTT - KRARESAIA [Cook for Lovel REERE
RERE - BT AEENHHEERARBEAREMEERA  BRAEHESHK
REE - ASXET [REREANZELE] - S HEERROHRME
R

This year, Towngas was again an organiser of Farmfest 2015, which took place
in Fa Hui Park, Mong Kok, from 23 to 25 January. Themed on “Cook for Love”,

the Towngas booth sold discounted gas appliances and other kitchenware, as
well as the first sales of Mrs So Sauce on site. A Towngas Flame Cooking

BEEREEESRENLERERET N (M)NFARE FBXE
PRTERARMER-DHREEEER - Competition was also held to promote healthy ingredients and cooking culture.
The Director of Agriculture, Fisheries and Conservation cum Director of

Marketing VWong Chi Kong presented a souvenir to Towngas General

Manager of Marketing and Sales Duncan Wong during the opening

ceremony.
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Towngas Sponsors Broadcast of Festival a la Stars

BRAREDERERBRALSFHERLBEINERDE (REEHRF) - —2165HBER EF12H28R
2 E2HPRR LSEIRNEREREL BRAEIEBEFTANEREERAEZRARZEAREE
£ A R A R)Scholtes RTGCHE A T B Z A mlE o

Towngas is the sponsor of the TV show Fesfival a la Stars broadcasted on TVB Jade and HD Jade. A series of 16 episodes have been aired
from 8pm to 9pm every Sunday since 28 December last year. Each episode invites different star chefs, artists and celebrities to show their
cooking skills with the use of Towngas Scholtés and TGC stoves to cook mouth-watering cuisines for their guests.

i BlEscoffier = BE 2T )UK WK GRTEE R Sl < HE
Graduation Exam and Ceremony for Basic Level Course of
Escoffier Diploma in Culinary Arts

R ZER O E BB RIS 4 S 2B B E AR Escoffier 2 L BT SURRRIZ I EF12 A
0B R R DR LRITURRENEEEANEEME - 2R EHE FABE Vincent
Leroux3REE(TERT WA [EAEZETEE | K le Guide Culinaire BHEREER  S£I12 R
BEERER—F R EBRERE-
TRRENEEER S BREARFEAMI D BEEZRTE HEAZLBEGE
EEFEMEIN PHSEEREE TR ARMEEMEFEREE  AEEMEE
TEMRELS - LR IZ BN RZECD - BERNMEE  INAAREMEBEER :
FREEMET —RARBED -

Towngas Cooking Centre coordinated with Disciples Escoffier to organise Hong Kong's first
At the Escoffier Diploma in Culinary Arts’

Escoffier Diploma in Culinary Arts and held the graduation exam and graduation ceremony grodudtion ceremony for the beginners’ course,
candidates took a photo with the examiners.

for the basic level course af Towngas Cooking Centre on 29 December last year.
Combining theory and practice, the diploma taught by great chef Vincent leroux used the French cooking bible le Guide Culinaire as its
teaching blueprint.

The graduation exam for the basic level course was divided info two parts: a written test and a cooking test. Candidates had to master cutting
skills, cooking vocabulary and different knowledge such as kitchen hygiene management. Head chefs from various famous restaurants served
as examiners to test the candidates’ cooking skills and taste and evaluate their dishes. This course has been well received since its launch,

another new course was also fully enrolled in a short time.

[ F-15 Bl RERERMEZS5TE
“Think * Cook*Save” School Health and Food Education
Programme

N ERTHROSERESRAEEN  AREEREFRATESRS - HEESHamie OliverEit

A TR WRRREKARDED [AREEHEE] BE - B20135REE [R-EA) RERERANE
HE ANT R EH BREE R BUBHRER IS ERERS TN AN REENES RRSMRBIAENRY 8
BERY RMBERVRILRER ARSHERERNRYHE HERMANT—{OEEET

Towngas Cooking Centre has coordinated with schools to promote healthy and environmentally-friendly food offerings. The global Health
and Food Education Programme “Food Revolution” lead by the British celebrity chef Jamie Oliver has launched and promoted the
“Think * Cook * Save” School Health & Food Education Programme since 2013 and extended the programme to 44 kindergartens and primary
schools in Hong Kong. By using diverse ingredients and inferesting games, students acquired better food knowledge and learnt how to choose
the correct foods and cherish them and the Earth's resources. The programmes provided food education for the students and have improved

our living quality and that of the next generation.
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Taste of Hong Kong Awards

BEFRESTR RARREYNEDEERE [FERKZFE | REFIEN R -
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The inaugural Taste of Hong Kong Awards organised by Mefro Radio and
sponsored by Towngas was successfully held last year. The award presentation
ceremony was held at The Excelsior Hong Kong on 15 December 2014. In total,

- . , ; EBHRRRBERFAEL)  KRDAELE-THRES
116 restaurants were recognised, and seven were honoured with the 'AAA %ﬁlg(&*z) : gﬁﬁ%g{f%%%&%ﬁ@iﬁﬁﬁoh y

; ; i AN i N Legislative Councillor of catering industry Tommy Cheung (seventh from
h|ghesf. rohng,. followed by' 41 earning AA" and 68 garnering ‘A’. The results o, Toumane Ganarl Moromr - Matatng ond S Dunean
and winners list were published in the book Taste of Hong Kong Awards. The Wong [third from lefi, and other supporting corporates fook photos in the
book served as a cuisine guidebook for residents and tourists in Hong Kong as award presentafion ceremony.

well as a means for the city’s quality restaurants to promote local food culture.

ERL)EFEPIRFPINER

Towngas Wan Chai Customer Centre Opens

REEZTEMSNHERRE  UNEFNE2FEPRHTLREFI12A12BH
B ERARRISFIEEER  BIERSHRMMEScholtes » A K& EEREKH
TGCHEASD - iR ftMia CucinaB EEHEMRTS - IR —RIIEERELEEM © &
BEEX—UANZTICERRYE - BRE T —HRHBEYER -

In line with our marketing strategy for the retail market, we opened a new customer
centre in Wan Chai on 12 December last year. This customer centre displays various

i . featured stoves, including French luxury brand Scholtés and award-winning TGC,
i%c;2i%ﬁ?@%ﬁ?ﬁzjz}fﬁ%?g%;;ﬂ%ﬁ and provides Mia Cucina professional cabinet services. In addition, the shop

HE(Em)—RERHREER - provides a series of ‘green lifestyle’ products, offering diversified and professional
Towngas Managing Director Alfred Chan (fifth from right) and . ing f bi desi d kitch h
Members of the Execufive Commitiee officiated af the opening one-stop services ranging from capinet design fo stove and kitchenware purchase.
ceremony with Wan Chai District Council Chairman Suen Kai Customers can enjoy an Unpor0||e|ed shopping experience.

Cheong (sixth from left), Vice Chairman Ng Kam Chun (fifth from
left), and Member Tang King Yung (fourth from left).

SmBrlame< R [ B BEBUE | RTERM

Flame at Towngas Avenue Joined Hong Kong Wine and Dine Festival

FREFlameREF10A30RE11 A2 2 B BB BIREZERBDEMTHHITAEENRN [HEX
BRI ] - —ME - BREFlameW AR LERZRARBUENER - IEBERARE
TR EARBRERNEWRER  BUERHERBANVEALEEXR BXREHERS
BEERSTE BRI AR - MRIREHEKAE R RBE T ER o

Flame at Towngas Avenue participated in the Hong Kong Wine and Dine Festival organised by the
Hong Kong Tourism Board at Kai Tak Cruise Terminal from 30 October to 2 November lost year. As
in the past, Flame chefs prepared a variety of popular cuisines. A long queue formed to buy the food,
which customers highly praised after tasting. The booths also provided an array of Italian sparkling
wines to match the cuisines and brought exceptional and stunning pairings to food lovers, and the
sales result was also a record high.
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In the 2014 Hong Kong Volunteer Award Presentation Ceremony held by the
Social Welfare Department on 24 November last year, Towngas Volunteer
Team won the Champion of the Highest Service Hour Award (Private
Organisations — Best Customers Parficipation), marking seven consecutive
years of earning this fitle. The team also won the Merit Award of the Highest
Service Hour Award (Private Organisations - Category 1), fully recognising
the team’s contributions to the community and the volunteers’ good efforts.

In October last year, Towngas Volunteer Service Team’s Farming for Fun
project won the Merit Award in the Best Corporate Volunteer Service Project
Competition from the Steering Committee on Promotion of Volunteer Service
of the Social Welfare Department. The Farming for Fun project encourages
colleagues fo participate in organic farming during weekends and donate
the grown crops fo those in need.

raETH
Love Teeth Day

2014/2015
RuEcAIg M

Lowve Teeth Day ‘
4

raE@EIRE
Dress Casual Day

BRAREBR2EEFHN [Rae@ERA] - BOGBHELSMMULFREZELM - &
1S8828,2107T - BRAFNEEBNR - & HIBFEK44,230L T R:E ©
Towngas was actively involved in this year's Dress Casual Day as 534 colleagues

took part in the activity and raised HK$28,210. Together with the company's
matching contributions, Towngas donated a total of HK$44,230 to the Community

Chest of Hong Kong.

RRAREGR2EBSFN [AEE A ]
BRIARMNERBN - SHIBREB10878T T REE °
Towngas was actively involved in this year's Love Teeth Day as 616 colleagues took part in the activity

and raised HK$54,399. Together with the company's matching contributions, Towngas donated a fotal
of HK$108,798 to the Community Chest of Hong Kong.

Towngas Volunteer Team Again Received Awards

THREERARESEM)RERSREFHEFLADE-SEBHERF2
HEEETHERRATEIN

Mrs Regina leung, Wife of the Chief Executive of the Hong Kong Special
Administrative Region (centre) presented the Champion award of the Highest Service
Hour Award (Private Organisation — Best Customers Participation) fo representatives
of the Towngas Volunteer Service Team.

A HB6166IRIE2IN - £1F5/8154,3997T
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The 22nd Green Power Hike for a Green Future

HARBIERRNE22E RETASETULE]| EX2ATEEEBEE RS
17 » BESR AR 12(ZRI%E 5 )DJ‘J%HW_% 2NIA#ELEEREN+REM
BREBEE - FRIDEBMMEARBR - RBBBLENERER - WRHRE
NEEK -

The 22nd Green Power Hike for a Green Future organised by Green Power was
held on 7 February at Hong Kong Trail. Twelve colleagues from Towngas were
divided into three teams fo join the 10km and 25km categories of the
Corporation/Organisation Cup. By geffing close to nature, they gained a befter
understanding of Hong Kong's rich ecological resources while raising funds for

Green Power.

AHFIRIA ﬁ@ RRABEENFEYFAETHN [NRHEWERATTE] - WN2H26HE3A
MBHE - DRlElLA - Kl - F8A - BRI ARETEEARERKA - WERZRANERNE
H - BWAEOMNEHEHERSRR  HERBXGTRNKREER - BERF - KETHC R
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! Lai See Packets Recycling Campaign 2015

D=
,.‘:'-

; To support wastfe reduction at its source, Towngas sponsored Greeners Action’s Lai See Packets Recycling
e - ‘ @ Campoaign for the fourth consecutive year. Recycling boxes were placed in five working locations,

3 HRm 22266 B 3NE including North Point, Tai Po, Ma Tau Kok, Tuen Mun and Sha Tin, from 26 February to 11 March to
%"W'“" : collect reusable old lai see packets. The collected lai see packets were then delivered for free to different

organisations to reuse affer selection and classification. In the past five years, Greeners Action has
recycled a total of 5.49 million lai see packefs which in turn saved 280 trees from being cut down.

FEKXKBR2014

Walk For Nature 2014
BRRAFEBEDN2EEREARSEETEDFWWR)ERD [FERBA
2014 H#17EF0ED - FRERBBMRE RERRENEE - TAEBEREF
11ﬂ8E|&9E|EA+ﬁ§7M% ERERET - HAURERERBZE - THL
NEHIFEIE ©
Towngas continued fo sponsor and take part in the fundraising event Walk For Nature
2014, organised by WWF Hong Kong. The event provided colleagues an opportunity
to experience the importance of wetland and ecological conservation. This event was
held on 8 and @ November last year in Mai Po Nature Reserve. Thirty colleagues and
their families joined the activity and complefed a route measuring approximately five
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kilometres.
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Flame Cooking Recipe @ fowngas

, )
ite the Passion of Cofing

Y
£ 72 Wi iR o
B 1Z=] e
BB o %/ = & mE
. o . 44 /
Crahs with Ginger and Scallion (1 2T
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Ingredients
Crabs 2
(about 1 kg)
ox
1B B - Ginger 4 thick slices
2. BERIFOFR - BT - HREKSD - MABEFSRHT  BEYRNERE 8 EEH - BA Scallion 4 stalks
FOMFA - B o ol 2
. B " L smraigy we . i f
3. MEAMISL  BEE B EEE - BYHT - RABKE - EE4DE - BOKH | *
TR BRATE - ol - B3 Rk e Wine 1/2 tosp
Sesame oil a litfle
Method .
Seasonings
1. Shred the ginger; cut the scallion into lengths.
2. Clean the crabs, chop into pieces, pat dry. Mix well with /2 thsp. of wine, then dust light soy sauce 21sp
with potato starch. Blanch in hot oil until done.
Salt 1/2 tsp
3. Heat 2 tbsp oil, sauté ginger and scallion until fragrant. Return the crabs to the wok,
stir-fry well. Add seasonings, cover and braise for 4 minutes. Sprinkle with wine and Sugar 1 tsp
sesame oil, toss well. Ready to serve.
Wine 1/2 tbsp

G Co?(l;love ESRBRBATEHORTEROA www.cookforlove.com.hk
9A, Lee Theatre, 99 Percival Street, Causeway Bay, Hong Kong R
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Quality Service Gains

Leung Yuk On provided professional and dedicated service.
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Determined to foster a cusfomeroriented service atfitude, Towngas
employees gained appreciation from cusfomers. From July to September
2014, Towngas received a fofal of 1,482 appreciation lefters. One of
them came from a customer named Mrs. Cheng.

Mrs. Cheng, who lives in Wah Fu Estate, sent an appreciation lefter to
praise leung Yuk On of the Customer Maintenance Department. One
day, the heater at Mrs. Cheng’s home emitted a rumbling noise. Arriving
on fime, Mr. leung went to check and repair the heater. He discovered
that the noise was caused by ageing fresh water pipes and switches but
not the heater itself. Mr. Leung not only checked the condition of the water
pipes and gave suggestions for their improvement but also taught Mrs.
Cheng how to properly use the heater to save energy. Mr. leung earned

customer recognition for his attentive service and detfailed explanation.
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Customer Focus Team

Since ifs inception in 1993, the Customer Focus
Team has proven to be an effective communication
channel between Towngas and our cusfomers,
helping to ensure that our services fully meet
cusfomer expectations.

Consisting of senior staff from Customer Services,
Customer Accounts and Retail Marketing, the
feam visits two public housing estates or private
residential developments every month fo discuss
issues related to Towngas services, such as gas
safety, bill payment and gas appliances. The
team also solicits comments and views from
cusfomers so as to provide even better products
and services.

RAEPET MANS AR RGN R L 28 -
The Customer Focus Team held a safety falk at Kwai
Chung Plaza in March.

If you are interested in arranging a visit from our Customer Focus Team fo your housing estate

or residential development, please contact our Corporate Communications Department at:

Address:

Corporate  Communications Department, The Hong Kong and China Gas
Company Limited, 15/F, 363 Java Road, North Point, Hong Kong

Telephone: 2963 3483 Fax: 2516 7368 E-mail: ccd@towngas.com
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HBPEHEFAEMRAF The Hong Kong and China Gas Company Limited
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