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https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=14
https://www.towngas.com/SC/ESG/Our-Approach
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=9
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=30
https://www.towngas.com/SC/ESG/ESG-Framework/Energy-Transition
https://www.towngas.com/SC/ESG/ESG-Framework/Business-Innovation
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=30
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=24
https://www.towngas.com/SC/ESG/ESG-Framework/Energy-Transition
https://www.towngas.com/SC/ESG/ESG-Framework/Business-Innovation
https://www.towngas.com/SC/ESG/ESG-Framework/Business-Innovation
https://www.towngas.com/SC/ESG/ESG-Framework/Customer-Experience
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=24
https://www.towngas.com/SC/ESG/ESG-Framework/Customer-Experience
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https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=2
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=9
https://www.towngas.com/sc/ESG/Our-Approach/Governance-Structure
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=9
https://www.towngas.com/sc/ESG/Our-Approach/Stakeholder-Engagement
https://www.towngas.com/sc/ESG/Our-Approach/Double-Materiality-Assessment
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=41
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=2
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=2
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https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=18
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=14
https://www.towngas.com/sc/ESG/ESG-Framework/Carbon-Neutrality
https://www.towngas.com/sc/ESG/ESG-Framework/Air-Emissions
https://www.towngas.com/sc/ESG/ESG-Framework/Resources-Management
https://www.towngas.com/getmedia/880b14df-5292-485b-b90f-2b419082cba9/1-Climate-Change-Policy_sc.pdf.aspx
https://www.towngas.com/getmedia/70d1a058-dcc0-4844-a512-6fc875341c2e/2-Environmental-Policy_sc.pdf.aspx
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=41
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=41
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=41
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=41
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=6
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=14
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=18
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=17
https://www.towngas.com/sc/ESG/ESG-Framework/Resources-Management
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=14
https://www.towngas.com/getmedia/70d1a058-dcc0-4844-a512-6fc875341c2e/2-Environmental-Policy_sc.pdf.aspx
https://www.towngas.com/sc/ESG/ESG-Framework/Resources-Management
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=41
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=41
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https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=6
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=17
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=17
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=41
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=10
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=14
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=18
https://www.towngas.com/sc/ESG/ESG-Framework/Biodiversity
https://www.towngas.com/sc/ESG/ESG-Framework/Environmental-Management
https://www.towngas.com/sc/ESG/ESG-Framework/Resources-Management
https://www.towngas.com/getmedia/70d1a058-dcc0-4844-a512-6fc875341c2e/2-Environmental-Policy_sc.pdf.aspx
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=20
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=15
https://www.towngas.com/sc/ESG/ESG-Framework/Resources-Management
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=18
https://www.towngas.com/getmedia/880b14df-5292-485b-b90f-2b419082cba9/1-Climate-Change-Policy_sc.pdf.aspx
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=19
https://www.towngas.com/getmedia/480c44cf-0a29-4265-8d1f-9ee04af25e23/cw_01083Guide-11112022.pdf.aspx?ext=.pdf
https://www.towngas.com/sc/ESG/ESG-Framework/Climate-Change-Management
https://www.towngas.com/sc/ESG/ESG-Framework/Carbon-Neutrality

TR ite RERRE 2022

smmsEaRFR HaREARERImERs OERGY

FEEE - BFH  —REERXBHARIER
B. &%
REB1 EARFIEMN

—RE

KPI B1.1

KPI B1.2

REB2  #ES5%%
— R E

KPI B2.1

KPI B2.2

KPI B2.3

EMEB3 : &R AMEiI
—REE

KPI B3.1

KPI B3.2

BREFM MR BEEET  TENH B FENS ZaH REW - R REA

FiB kB :
a BUR: R
b. EFN AT ABERNFIKEREE RGN R

RIS AR Fik AR RIX L5 R R B

RIERI - F e BRI R IX & 9 & e SR 2K bE

BERERZETERERRERAB I EEEN:
a BUR: K
b. EFNATTABEANTIAERERE RGN ZR

HBE=ZF (BHLRFR) BFRTTHMHAR L X

ATHAmATEAR

iR PSRNV ER L 4 BR S 20 2 # i - AR R BT RSB T5E

BRRAREABIT TR IR KA ECR - R HED)

RERREAEANYSHZINERAB AL

RERIRERAXMNY D BREATRI AT

®/ENE

EEZ M F(0.80-91

FEZ A F(0.80-91)

P18 % (0.69)

FEL A F(0.80-91

D14 B % (0.70
ZEZ511 2 F(p.80-91

P14 B 2 (0.69-71)

Pt R % (p.73-76

FEZ M F(.80-91

T EZ I F(0.80-91)

TR 5
B
R HBE
ERABE

BRERZEHR
gif)\’ _2§§

17


https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=35
https://www.towngas.com/getmedia/70d1a058-dcc0-4844-a512-6fc875341c2e/2-Environmental-Policy_sc.pdf.aspx
https://www.towngas.com/getmedia/a8aefb09-2f37-45d9-a3bf-7a9255f68c25/9-Human-Rights-Policy_sc.pdf.aspx
https://www.towngas.com/getmedia/57e0b40a-20b7-41d5-8fdd-17d462140f18/3-Anti-Discrimination-Policy_sc.pdf.aspx
https://www.towngas.com/getmedia/16b52897-4d68-4121-960c-64aa0b52286d/7-Employee-Policy_sc.pdf.aspx
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=41
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=41
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=35
https://www.towngas.com/getmedia/62497e09-39c5-4c60-a69b-8a6524888294/8-Health-and-Safety-Policy_sc.pdf.aspx
https://www.towngas.com/sc/ESG/ESG-Framework/Health-Safety
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=41
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=36
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=41
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=35
https://www.towngas.com/sc/ESG/ESG-Framework/Health-Safety
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=37
https://www.towngas.com/getmedia/16b52897-4d68-4121-960c-64aa0b52286d/7-Employee-Policy_sc.pdf.aspx
https://www.towngas.com/sc/ESG/ESG-Framework/Employee-Engagement
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=41
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=41
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https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=35
https://www.towngas.com/getmedia/a8aefb09-2f37-45d9-a3bf-7a9255f68c25/9-Human-Rights-Policy_sc.pdf.aspx
https://www.towngas.com/getmedia/4c5dfb3a-9f11-45ec-a53e-119350d9fea6/4-2021-TG-Code-of-Conduct_sc.pdf.aspx
https://www.towngas.com/getmedia/3fe287d4-b27e-47fc-a96c-91e25dd6cb3b/5-Code-of-Practice-for-Suppliers_sc.pdf.aspx
https://www.towngas.com/getmedia/16b52897-4d68-4121-960c-64aa0b52286d/7-Employee-Policy_sc.pdf.aspx
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=37
https://www.towngas.com/sc/ESG/ESG-Framework/Employee-Engagement
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=37
https://www.towngas.com/sc/ESG/ESG-Framework/Employee-Engagement
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=35
https://www.towngas.com/getmedia/3fe287d4-b27e-47fc-a96c-91e25dd6cb3b/5-Code-of-Practice-for-Suppliers_sc.pdf.aspx
https://www.towngas.com/getmedia/8ee500ef-8f9c-401a-b0d4-b3ec8a5403d6/11-Sustainable-Purchasing-Policy_sc.pdf.aspx
https://www.towngas.com/sc/ESG/ESG-Framework/Supply-Chain-Resilience
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=39x#page=39
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=39
https://www.towngas.com/sc/ESG/ESG-Framework/Supply-Chain-Resilience
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=39
https://www.towngas.com/sc/ESG/ESG-Framework/Supply-Chain-Resilience
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=39
https://www.towngas.com/sc/ESG/ESG-Framework/Supply-Chain-Resilience
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https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=24
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=35f.aspx#page=35
https://www.towngas.com/sc/ESG/ESG-Framework/Health-Safety
https://www.towngas.com/sc/ESG/ESG-Framework/Customer-Experience
https://www.towngas.com/getmedia/62497e09-39c5-4c60-a69b-8a6524888294/8-Health-and-Safety-Policy_sc.pdf.aspx
https://www.towngas.com/getmedia/7668ded5-5ffc-4d87-97d3-096d32fe440a/6-Customers-Services-Code-of-Conduct-Policy_sc.pdf.aspx
https://www.towngas.com/getmedia/0b41fec4-ffed-49f4-ab1d-39d27f188f2d/17-personal-data-privacy-policy_sc.pdf.aspx
https://www.towngas.com/getmedia/6afcf5c8-88c4-4605-b844-7aa71b85c90f/15-Information-Security-Policy_sc.pdf.aspx
https://www.towngas.com/getmedia/5134a3b5-83ab-4ef4-b410-d7e67380e239/21-Security-Policy_sc.pdf.aspx
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=41
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=24
https://www.towngas.com/sc/ESG/ESG-Framework/Customer-Experience
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=28
https://www.towngas.com/sc/ESG/ESG-Framework/Corporate-Governance
https://www.towngas.com/getmedia/4c5dfb3a-9f11-45ec-a53e-119350d9fea6/4-2021-TG-Code-of-Conduct_sc.pdf.aspx
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=35pdf.aspx#page=35
https://www.towngas.com/sc/ESG/ESG-Framework/Customer-Experience
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=28C.pdf.aspx#page=28
https://www.towngas.com/sc/ESG/ESG-Framework/Data-Privacy-and-Cyber-Security
https://www.towngas.com/getmedia/0b41fec4-ffed-49f4-ab1d-39d27f188f2d/17-personal-data-privacy-policy_sc.pdf.aspx
https://www.towngas.com/getmedia/6afcf5c8-88c4-4605-b844-7aa71b85c90f/15-Information-Security-Policy_sc.pdf.aspx
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https://www.towngas.com/sc/ESG/ESG-Framework/Business-Integrity
https://www.towngas.com/getmedia/3e61a73a-f8c1-4055-921e-044685d78860/12-Anti-Fraud-Policy_sc.pdf.aspx
https://www.towngas.com/getmedia/4c5dfb3a-9f11-45ec-a53e-119350d9fea6/4-2021-TG-Code-of-Conduct_sc.pdf.aspx
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=29
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=29
https://www.towngas.com/sc/ESG/ESG-Framework/Business-Integrity
https://www.towngas.com/getmedia/1033ace2-b022-4254-87be-fd5bc9b4f37c/23-Whistleblowing-Policy_sc.pdf.aspx
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=28
https://www.towngas.com/sc/ESG/ESG-Framework/Business-Integrity
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=24f.aspx#page=24
https://www.towngas.com/sc/ESG/ESG-Framework/Community-Engagement
https://www.towngas.com/getmedia/c2fe7e0f-173a-4de0-8969-cab76c414724/10-Social-Investment-Policy_sc.pdf.aspx
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=24
https://www.towngas.com/getmedia/ab3f0e74-01a3-46dc-9174-92772f6e95c8/towngas-esgr-2022-sc.pdf.aspx#page=24

