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Chief Secretary for Administration Henry Tang (front row seventh from right) is
seen with Towngas representative Catherine Wong (back row fifth from right),
as well as other recipients of the Caring Company logo.
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Honoured with Caring Company Logo camgcompa,.y
for Eight Years Running
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Towngas has been honoured with the “Caring Company” logo,
presented by the Hong Kong Council of Social Services, for the
eighth consecutive year. Over the years, we have made every effort
to encourage our staff to participate in voluntary social services.
Leading by example, we are committed to the care of both our
employees and their families. We also endeavour to protect the
environment, create job opportunities for the underprivileged, and
support local events and charities, both with financial sponsorships
and service assistance. Looking forward, we will continue this
commitment to care for our community while also fulfilling our
corporate social responsibilities.
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Towngas Greening up your life
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" Supporting Oxfam Rice Sale
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Towngas supports various community activities including the
Oxfam Rice Sale. This year, Oxfam Ambassadors, Sammy Leung
and Kary Ng, together with more than 3,000 volunteers,
participated in the charity rice sale, with proceeds going to the
development of projects both for poverty alleviation and disaster
relief across mainland China.
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Under the guidance of our Head Chef at
Towngas Avenue, Oxfam Ambassadors
Sammy Leung and Kary Ng
use ingredients that can be
found in Guizhou and Yunnan
to cook a low carbon dish of
fried rice with fungi and corn.
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- Town_gas _Volunteer Service Team — As a socially responsible Company seeking to make a difference, we
:(é Contrlbutlng More than 200,000 have also launched a number of concession schemes for the elderly,
- Vquntary Hours of Service people vvith disabi]ities and single—parent‘ families. These schemes

aim to provide service support to benefit disadvantaged groups and
< the needy within our community.
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A Cooking for Fun 35
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- Rice Dumplings for the Community
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We established our Towngas Volunteer Service Team in 1999 to S0Up to Warm the Heart
further our commitment and care for the community. During this
10-year period, the Volunteer Service Team has contributed more
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than 200,000 voluntary hours of service. As part of our community “ ﬁ m Eg ﬁ*%ﬁp

programme to celebrate local festivals with traditional foods, over
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930,000 rice dumplings and 570,000 mooncakes have been made '};fﬁﬁﬁ:ﬁ%/b
and distributed. At the same time, more than 150,000 servings of hot b
- soup have been cooked, distributed and served to the elderly in the Towngas - the Flame
& community. that Ignites Every Heart
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Notice to Customers

The Company has revised its standard tariff effective 1st April,
2010. The following new rates apply to town gas consumed on
or after 1st April, 2010.

BARRAE g [KEE] B4
(BB : KEEH) # % AT
B 500kEE

(ELZRUNE$20) 21.901ll 21.3011l
R 2,000 21.801lL 21.201l
X 5,000 21.7641l 21.161l
X 10,000 21.661ll 21.0611l
X 15,000 21.561 20.9611l
R 25,000 21.434l 20.83fily
X 50,000 21.331ll 20.7341l
X 50,000 21.2441 20.6441l
X 50,000 211441 20.54l
X 50,000 21.051l 20.4541l
257,500 20.951li 20.3511l
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Towngas

Monthly Consumption Price per MJ

T iz etz L) After Increase Before Increase
First 500 MJ

(Initial Charge $20) 21.90 cents 21.30 cents
Next 2,000 MJ 21.80 cents 21.20 cents
Next 5,000 MJ 21.76 cents 21.16 cents
Next 10,000 MJ 21.66 cents 21.06 cents
Next 15,000 MJ 21.56 cents 20.96 cents
Next 25,000 MJ 21.43 cents 20.83 cents
Next 50,000 MJ 21.33 cents 20.73 cents
Next 50,000 MJ 21.24 cents 20.64 cents
Next 50,000 MJ 21.14 cents 20.54 cents
Next 50,000 MJ 21.05 cents 20.45 cents
Over 257,500 MJ 20.95 cents 20.35 cents

The monthly maintenance charge of residential customers stays

at HK$9.5. The calculation of fuel cost adjustment remains

unchanged. For every complete multiple of HK$1 by which the

effective feedstock cost* rises above (or falls below) the equivalent

of HK$1,420 per kilolitre of naphtha, the charge for gas will be

increased (or reduced) at the rate of 0.004 of a cent per MJ.

* effective feedstock cost is the weighted average cost (based on energy content) of different
feedstock used for production of town gas

Bulk tariff agreements will continue to be available to large

consumption customers subject to negotiation.

The standard tariff adjustment does not apply to customers under
concession schemes for the elderly, people with disabilities and
single parent families.

The Hong Kong and China Gas Company Limited
1st April, 2010

Note : The standard charge of town gas consumption before and after 1st April, 2010 will
be calculated on a pro-rata basis.
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