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TOWI'IgaS Go Green Every Day

Towngas joined hands with New World Development,
McDonald's and Fung Group to launch its first cross-corporate
talent development programme for the new generation in 2020.
Entitled NewGen, the programme had received the Gold Award
of the HKMA Award for Excellence in Training and Development
2020, and presents an innovative training and development
approach. During the six-month programme, participants gained
valuable experience through the synergy generated by
cross-organisation collaboration.

Towngas received
the Manpower

Developer Grand
Prize Award from
Employees Retraining Board (ERB), underscoring the public’s
recognition of the Company’s human resource management
policies and efforts in nurturing talent. The Group takes the
initiative to invest in our people by providing diversified training
opportunities that boost their morale and sense of belonging to
the Company. Furthermore, it takes part in activities organised by
ERB such as the Post 50 Internship Programme to offer more
learning and development opportunities for different groups.
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The system applies Drone Riser Inspector and Long Range

¥ E r ﬂﬁﬁaﬁ%{g{ b Hﬁ J ﬁﬁ Camera with Laser Methane Gun to broaden the scale of

riser inspections, further enhancing gas safety.

GOld Award in D|g|ta| Transformation Earlier, Towngas had also received the Digital ﬁﬁ}%{#\gﬁﬁf ’ %ﬂ%{ﬁiﬁ%ﬁﬁﬁﬁgﬁ@@&ﬁﬁ@ ‘
Transformation Award — Gold Award for the Gas BLERHE - DREBRE -

Riser Artificial Intelligence System from the Please report your meter reading regularly using one of
Hong Kong Association for Customer the following channels for more accurate billing.

Service Excellence. The recognition

underscores the Company's effective pﬂ @ ﬁ%ﬁ%ﬁgg ?

spelisier o izetmelegy it Ways to report your meter reading
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regular safety inspections, devising
a win-win solution for both

TEHFHIERREI Towngas App - iPhone/Android

customers and employees.

TREEBEESRERERY [RENT SV 3 L\ s -
< N JIN 5 3 BRATSIARERETII 25 A -
BiLE] 28 LRSADSENE AESH N A Y coies Sremue EERIR SRR ByRsE —HetR
: REE () BEBRR QR code on gas bill

STHREmR- S L RN ‘ L e @) 5.

- = - i s 2 Towngas has introduced
advanced technologies for
riser safety inspection,
including the Drone Riser
Inspector (left) and Long
Range Camera with Laser

Methane Gun (right). EAE LE=ADIN

eSerivce centre

o) To ensure household safety and improve
service quality, Towngas has enhanced its
existing regular safety inspection programme

Xy with the Gas Riser Atrtificial Intelligence System . fater =
X . www.towngas.com/eSerivce |,
=% X researched and developed in-house. 9 fi
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metal gas pipe inspection began in the first
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For more green information and activities, please follow
our Facebook fanpage at “lowcarbonaction”. $
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quarter of 2020. This is one of the first projects
to make use of fully automated artificial
intelligence (Al) technology to assess and

categorise gas pipe corrosion, thereby
effectively enhancing operation efficiency by
shortening service time. It also minimises human

)

error and inaccuracy and enables a safe and
healthy work environment for employees.
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