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Jointly organised by Towngas and the Neighbourhood Advice-Action Coundil (NAAC), the gmmgrsf:;f‘:e‘;;'m‘: 3"‘(";&":::‘;“"

"Towngas Spread the Love"” Cooking Contest held its final competition at the open terrace of Lok from right), Executive Director of
NAAC Tung Chi Fat (second from

E

Fu Shopping Mall on 29 November. Participants joined the contest under any of the three categories left), Director of External Affairs,
~ people with disabilities; parent-and-child teams; and integrated teams. The dishes they cooked ﬁ;T?;g‘,;’ﬂﬁﬂ:;ﬁgi’:;ge“&
were judged in terms of nutritional value in addition to taste and appearance. It was an opportunity Yim, aipbissadcr of the *Spread
. ) . 3 ) i i the Love* programme, ignited the
for contestants to demonstrate creative ways to turn simple ingredients into literally colourful dishes “flame of love" in  concerted effort
E o 1o spread care and concern for
with great nutritional value. people with disabilties.
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Officiating at the final competition were
Towngas Head of Corporate Human Resources
Margaret Cheng, Executive Director of NAAC Tung
Chi Fat, Chief Social Wark Officer (Rehabilitation
and Medical Social Services) Agnes Li, Director of
External Affairs, Commercial Radio Amy Wong and
artiste Michelle Yim, who is an ambassador of the
"Spread the Love” programme, Pop artistes lvana
Wang, Kary Ng and Siufay were invited to team
up with three mentally handicapped participants to
demonstrate their cooking skills and manifest the
spirit of social integration.

The “Towngas Spread the Love” programme
lasted for four months, during which mentally
handicapped students were offered basic and
advanced cooking courses, and enrolled in the
cooking contest, so that they could enjoy more of
the pleasure of flame cooking. The series of events
included mooncake production activities in August
and the “Towngas Spread the Love” Cooking Contest
in October. The programme has successfully promoted
the spirit of social integration and spread care and
concern for underprivileged members of our society.
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Pop singers vana Wong and Kary Ng teamed up
with mentally handicapped particpants to prepare
nutritious dishes.
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Artiste Michelle Yim, ambassador of the *Spread
the Love” programme showed her care for the
participants and demonstrated the spirit of social
integration,
BEATHEELTBETATALENER -
Mentally handicapped students had fun teaming

up with Towngas volunteers to make delicious and
nutritious dishes.
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Colourful dishes for Christmas made by mentally
handicapped students together with their families.
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Towngas Head of Corporate Human Resources
Margaret Cheng presented the prizes to the
contestants.
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Hong Kong Island District Councils
“Towngas Flame Cooking Challenge 2008
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“Towngas Flame Cooking Challenge
2008" made its debut at the Towngas Cooking
Centre in Causeway Bay on 26 October.
Towngas, as the event’s organiser, invited Hong
Kong Island District Councillors, District Officers
and Assistant District Officers to participate in
the event, which was designed to provide a
congenial atmosphere for Towngas managers
to forge closer communications with the
councillors and officials, and together share
the fun of flame cooking.

® EFRATHTEREREENRAN (CU) - SRR MEREFET(F)BERGE REERRERRS [FAZRTEMER008] THEEES
Townags Executive Director and Chief Operating Officer James Kwan (4th from left) and Towngas Head of District Council Focus Program Lee Hon Wan (4th from right)
were joined by District Councillers and representatives from the Home Affairs Department in the opening ceremony of “Towngas Flame Cooking Challenge 2008"
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Participants and judges — everyone has contributed to the excitement and friendship,
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Renowned food critic Doreen Leung and famous chefs Jacky Yu and Annie
\Wong formed the judging panel and shared their culinary experiences on the spot.
Participants formed themselves into 18 teams to compete for the conventional
top-three honours, as well as the most creative award, most representative of
the essence of flame cooking award, and most presentable award. Without the
support of the councillors and officials, the inaugural “Towngas Flame Cooking
Challenge 2008" would not have been so successful. Towngas looks forward to

extending the scope of the event to involve the District Councils in Kowloon and
the New Territories in future.
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EastWeek’s “Hong Kong Service Awards”
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The “"Hong Kong Service Awards 2008" organised by EastWeek were the fourth year in
running, and the presentation ceremony took place in March. Towngas was chosen as the winner
in the category of "Public Energy” based on votes cast by a board of adjudicators along with
EastWeek readers. The award is a proof of public recognition for Towngas’ dedication to serving
the community.

The “Hong Kong Service Awards” acknowledge enterprises which provide high quality
services and products to customers, and extol their contributions and efforts in enhancing the
quality of life and promoting economic prosperity.

® HELFREE - RERBERE (B KANRATIME [FEM% 5008 AR
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Towngas General Manager - Customer Service Peter Wong (nght) represented Towngas at
the “Hong Kong Service Awards 2008" presentation ceremony.
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Excellent After-Sales Services Award 2007
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In March this year, Towngas was honoured to receive the
“Excellent After-Sales Services Award” at the “Sing Tao Excellent
Services Brands Awards 2007 organised by Sing Tao Daily. As
the award was nominated and elected by readers of Sing Tao
Daily, it reflected that the "professional and caring services” of
Towngas have met with public approval.
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FRA-FIER (EREH) [EREHRR2007-RASCHEERRNE] By .
From left, Towngas Customer Installation and Service Manager James To, Customer Maintenance Manager Peter Chak, General Manager -
Customer Service Peter Wong, Emergency Operation Manager Lam He Ling and Retail Installation Manager Lee Kin Fai, attended the award
presentation of “Excellent Services Brands Awards 2007 — Excellent After-Sales Services Award" organised by Sing Tao Daily.
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Parents’ Most Favourite
Brands 2008
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Out of numerous public service organisations, Towngas was honoured
to receive the “Parents’ Most Favourite Brands 2008 — Public Service
Organisation" Award, organised by the 3weekly x Family magazine in March
this year. The awards presentation ceremony, under the theme of “Families
in Harmony Showing Mutual Care"”, stressed that excellent products and
services could promote harmony in families. The award was presented to
Towngas based on votes cast by the reader-parents of 3weekly x Family,
testifying not only to the quality of Towngas’ products and services but also
1o their value in promoting harmony at home.
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Towngas Retail
Marketing Manager
Cathering Wong (left),
received the “Farents’
Most Favourite Brands
2008 - Public Service
Organisation” Award

Towngas Wins the Charitable Organisation Award
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0n behalf of Towngas, Head of Corporate Communications Wong Sau-ying received the award from
Dr. Law Chi-kwong, vice chairman of the Hong Kong Council of Sodal Service.
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Towngas' proud tradition of sodial contributions
earned it the Charitable Organisation Award in Next
Magazine's annual awards programme this year. The
award, in its first year, reaffirms our strengths and
achievements once again in the areas of "Giving”,
"Employing the Vulnerable”, "Volunteering”,
“Organising Activities in collaboration with NGOs”,
“Creativity in Organising Social Caring Activities” and
"Sustainability of the Activities”.
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Tsinghua University Company
Management Training Programme

Towngas values employee training. It
provides employees with diverse oppartunities
to become better equipped for the sake of

and Management of Tsinghua University to
design and conduct an advanced management

KEBEI TR AR+ RHSEEE (4 programme catering to the company's
[ both their own career development and the  development needs in China. More than
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- s  Companys sustainable growth. 30 senior staff completed the programme
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Participants demonstrated their debate skills duning a simulated case study.

The programme consisted of modular studies including management
approach, leadership skills and crisis management, as well as seminars on special
topics, such as the operating environment, economic policies and macro-economy
of China. Besides learning from renowned scholars from the School of Economics
and Management of Tsinghua University, participants also had the chance to
attend a talk given by Zhou Fenggi, who is the Chinese Energy Research Institute’s
senior adviser and former director-general.

Towngas believed the training could sharpen participants’ management skills
and deepen their knowledge of the Chinese market. All participants said they
benefited greatly from the programme and looked forward to applying their new
knowledge and skills to their work in Hong Kong or the mainland.

® BERARATEFEERRANTANERTAR  ARRRRERTE -

Townags Executive Director and Chief Operating Officer James Kwan was present at the Tinghua
University to make an opening speech for the particpants.
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Towngas publishes online edition of Sustainability Report 2007
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“Towngas Sustainability Report 2007" is the company’s
first attempt to report the progress and performance of its
sustainability management on the Internet. As an additional
communication platform  between Towngas and its
stakeholders and the general public, this online edition covers
information on Towngas' environmental, safety and social
performance from 1 January 2007 to 31 December 2007. It
also includes Towngas' vision, policies and strategies, as well
as the goals and objectives for its businesses in Hong Kong
and the mainland.
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A delectable opening for Towngas Avenue Causeway Bay
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@ BFHEENTowngas Avenue B EEH  RERENEN BT EREAEBMEE -
The refurbished Towngas Avenue provides an elegant and cosy ambience for food lovers to enjoy fine cuisines.
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(From left) Towngas Head of Corporate
Human Resources Margaret Cheng, Chief
Financial Officer and Company Secretary
John Ho, Managing Director Alfred Chan,
Executive Director and Chief Operating
Officer James Kwan and Head of China
Business Peter Wong, cut the ribbons to mark
the launch of the refurbished Causeway Bay
shop of Towngas Avenue,

EEEEMNTowngas AvenuefiEil/EROB10BRERHE - LEY
FERTHREATINEMATBARN  EHFEIMT -RHRAEA - BE
5 [Flame] RESEEMEBFRES (Jacky) RRIH (Ricky) ' RRHEE
BRFLEIAGRST -

Since its opening in 2002, Towngas Avenue Causeway Bay has been a
hotspot for lovers of fine foods and quality lifestyles. The one-stop-shop concept
that combines dining and shopping under one roof has proven to be successful in
bringing the pleasure and benefits of flame cooking to more people.

The shop has recently gone through a facelift, bringing customers a
refreshingly new and more comfortable environment. The restaurant inside has
been officially named “Flame" to take Towngas' concept of promoting flame
cooking to a new level. A greater selection of quality merchandise has also become
available in the retail section of the shop.

In its new decor, Towngas Avenue Causeway Bay was launched on 10
September in the presence of the senior management of Towngas and the city’s
famous gourmets and food critics including Jacky Yu and Ricky Cheung, who
contributes to Flame's delightful menus, as well as celebrities like William Mark
and Canny Leung.
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@ EEJacky(5) ARIcky B TBFISIE « ® iEEBEpTARERUENERNET - RuaEeEm- | Imaginative Chefs] - IMESAEHMBLEZ
Jacky (right) and Ricky showed off their culinary flair. An enchanting rope-skipping performance which used noodles and ﬁﬁﬁ%ﬁﬁ]ﬁ?%bﬁ v LA ER kgﬁw@% &

spaghetti instead of real ropes.

During the opening, guests were treated to
remarkable entertainments beginning with a percussion
performance by musicians dressed in chef costumes,
who drummed on some of the cooking utensils, Noodles
and spaghetti were used as ropes in an unforgettably
beautiful rope-skipping performance. Celebrity chefs
Jacky Yu and Ricky Cheung became magicians as
they turned the menus into real dishes. Being Flame's
“Imaginative Chefs", Jacky and Ricky also shared about
their creative cooking experiences and the advantages of
flame cooking.

drumming on various e
cooking utensils.
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Flame Cooking -

So Healthy, So Good!
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Towngas sponsored the popular TVB Jade
programme “SO Good" hosted by celebrity gourmet
So Sze Wong (commonly known as Ah So), as part
of its effort to promote the health and environmental
benefits of flame cooking. In the programme, Ah So
shared her knowledge and joy in flame cooking and
demonstrated a range of healthy and tasty dishes.
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Hair Cutting Event
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In celebration of the 30th anniversary of the
Senior Citizens' Day, Towngas and the Federation
of Trade Unions' (FTU) district offices co-organised a
hair-cutting activity for over 1,000 senior citizens on
16 November. The activity was aimed at spreading
the spirit of love and care for the elderly as well as
promoting greater public participation in community
service.

Mirroring the company's active corporate
involvement in charity work, the Towngas Volunteer
Team has a long tradition of organising and
participating in a great variety of social services after
regular work hours. On the day of the gala hair-
cutting event mentioned above, members of the
Towngas Volunteer Team were joined by a team of
customer-volunteers as well as volunteers organised
by the FTU. Altogether more than 100 volunteers
participated in the service, bringing warmth and joy
to the 1,200 senior citizens who joined the activity.
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Towngas Managing Director Alfred Chan {back row, 5th from left), Secretary for Labour and Welfare Matthew Cheung (back row, Bth from left) and FTU
legislators The Hon Wong Kwiok-hing {back row, 5th from right) and The Hon Pan Pey Chyou (back raw, 4th from right) taok a group photo with volunteers from

Towngas and the FTU.
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® BKELTEBEEMAEAS T REFRRAFESERERATA
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Towngas Managing Director Alfred Chan and Secretary for Labour and
Welfare Matthew Cheung praised the hair-cutting skills of volunteers from
Towngas.

@ GEREESTRECAERIZNERELE  EERANEREMNN
e

Volunteers from Towngas participated in this gala hair-cutting service
attended by 1,200 senior citizens, demonstrating Towngas' love and care for
the elderty,

® REELCHEBRROARERE

Towngas volunteers provided free hairout service for elderly citizens.
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To spice up the occasion, Towngas invited popular : i ST
entertainers and volunteers to perform and play games ¢
with the elderly while they were having their hair cut or
waiting on the queue. It was a memorable afternoon
for everyone.

® AFRFS TEATFIRERTRRATEL - BRA RS HE BN
B ERARGRALERREDERY IHEGEERIIAEE
BEXERE IB®TZ&EERE - BALARISHMEE - SRR
ALFTEIBR RS [20RWEERE]| TAHBEDRMFN -
Saecretary for Labour and Welfare Matthew Cheung, Towngas Managing
Director Alfred Chan, Towngas Head of Corporate Human Resources
Margaret Cheng, The Hon Wong Kwok-hing and The Hon Pan Pey
Chyou, bath from the FTU, other senior executives of Towngas as well as
representatives of the Towngas Volunteer Team celebrated the Senior Citizens'
Day with the elderty.
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Towngas Fosters Social Harmony through Mogneake Production

RADETNRBHE - WEHELE - 5F BREATEMNESHEENERLE
KBEFAW [ER 5 78] Zaralkivs ¥ [GRREAR AHdE ‘ )
F%] AHRMERSITERE  BURBARESZLHENEE, RRECERARNA ‘f A
AR . L .__:f"
RAFDESE THARATLCEANEARBESERS - MEeu SR SEE o
RELCAESREFIEEE  THEAMEREAEEFEER00KEEGFEHE =
& - MERES L THFRBREGEERMIEFTREGEBHEMEN T 2 T& /
XA 00K B 200K R 4E E REMABRH R E B P RE -

l /ég{ﬁ — ‘&—fﬁ training programme cum competition on cooking in conjunction
g * ZK /M = f - with the Neighbourhood Advice-Action Council (NAAC)'s Community
EERELAG HiHHSRE % ' University for the Disabled this year. The programme set off with a
S P mooncake production workshop, where students from the NAAC'S
Community University for the Disabled learned to make heart-shaped
mooncakes as a token of support for Paralympic Games athletes. The
programme was designed to reinforce the values of social harmony
and integration as well as encourage people to care for those in
need.

[ Being always dedicated to serving the community and enhancing
| the well-being of the underprivileged, Towngas co-organised a

Officiating at the inauguration of the programme were Towngas
Head of Corporate Human Resources Margaret Cheng, NAAC
Executive Director Tung Chi-fat and artiste Joyce Cheng. They were
joined by several Hong Kong representatives to the Games, including
So Wa-wai, Fan Pui-shan and Yu Chun-ai, in making mooncakes on
the spot.

® —FHR [RE- K- FE] 2 [FERERRE HHSERAS] AROREERES -

Guests shared a good time with each other during the mooncake warkshop which set off the series of programmes
co-organised by Towngas to promote social integration
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lcompany Recognition Ceremony 2007/0¢

Towngas was presented with the “Total Caring Award” by the Hong Kong
Council of Social Service (HKCSS) this year. The award recognises model corporate
citizens that demonstrate continual, sustainable and total commitment in caring for
the well-being of their employees, employees’ families as well as the community |
with a top down policy supporting bottom up participation. It is the top honour
under the HKCSS's Caring Company Scheme.

Besides being qualified for the Caring Company Logo for six consecutive years,
Towngas is pleased to land the “Total Caring Award” this year, which testifies to our
outstanding achievement in fulfilling the requirements as a Caring Company, such @ E#RFSFEEE =) LR A ASTE S S EE A REH (5 ) BB2007085H [2EMEAZ]
as Volunteering, Being Family-friendly, Employing the Vulnerable, and Giving, We fmgﬁcﬁfﬁf‘s‘:g:’rfe“c‘t':‘f;ﬂ"gh*l‘;“gpzé:;ﬁ;;*cof;gf;'ﬂ:nif?(z‘;ﬁ;‘;:gﬁmﬁ'gﬁg'“9 Awsar 2007 /08 o
hope that with our unwavering commitment to corporate social responsibility, more
organisations and citizens will be inspired to join in this meaningful work of caring
for, and giving back o the community.

R A RISRE [ AmSEEEE |
Towngas receives Community Chest’s President Award
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Towngas has been offering a helping hand to the underprivileged through its long-standing,
enthusiastic support to a host of Community Chest initiatives. This year, Towngas was named a recipient
of the Community Chest's President Award for the 14th consecutive year. Former Executive Director and
Company Secretary Ronald Chan received the award from Executive Coundillor Marvin Cheung on behalf
of the company.

Towngas was also honoured with several other awards, including the Highest Donation under the
“Community Assistance Raised by Employees” scheme, first runner-up among the “Top Ten Fund-raising
Organisations”, and the Highest Participation Rate in the “Skip Lunch Day".

® FTEEHREEREE () EAAR TR ERR
DFWERENAREE -
Executive Councillor Marvin Cheung (right) presented
the award to former Towngas Executive Director and
Company Secretary Ronald Chan
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In support of the “Government’s Guidelines to Account for and Report on Greenhouse Gas Emissions
and Removals for Buildings in Hong Kong”, Towngas signed up as one of the “Carbon Audit ® Green
Partners” on 24 July, pledging to implement or facilitate the implementation of carbon audits on its
premises in accordance with the Carbon Reduction Charter, and to undertake related carbon reduction
measures within the next two years.

During the “Green Hong Kong ® Carbon Audit” activities, Towngas Executive Director and Chief

Operating Officer James Kwan introduced the company’s emissions reduction measures and programmes ~ ® ijﬂ’f‘\;ggg#;;ﬁ??g:g?‘?ﬁﬁﬁﬁﬁﬁﬁ%i&ﬁ i

to Secretary for the Environment Edward Yau and Climate Change Business Forum Patron Chair Leung e =SBl A Breretiic Cffier banes IV ErECE A e

Chun—ying Carbon Reduction Charter from Secretary for the Environment Edward Yau signified the
& company’s agreement to be one of Hong Kongss first “Carbon Audit  Green Partrers”.

/
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Hang Seng Pearl River Delta Environmental Awards
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Towngas moved on to win more accolades for its environmental achievements after receiving the Hong
Kong Awards for Industries: Environmental Performance Grand Award early this year. On 24 June, Towngas
received the One Factory-One Year-One Environmental Project Programme - Hang Seng Pearl River Delta
Environmental Award (Green Management) from the Federation of Hong Kong Industries (FHKI) and Hang
Seng Bank, which co-organised the awards. Towngas' entry was chosen from among 339 entries submitted by
113 organisations, testifying to the company’s conscientious environmental efforts and outstanding results.

Furthermore, Towngas' successful completion of six environmental projects in 2007 earned it recognition
by the FHKI as a Green Participant.

O R ERREERERAEHARANEEHEEIRASERRALC(R)

BEEMEEK=ARAHE R(RREE - ® BRAFAVTHFESESRAMAM (T
Towngas Executive Director and Chief Operating Officer James Kwan received the S)R-BEALAEEEENRAN -
Hanig Seng Pearl River Delta Environmental Awards (Green Management) from RARRETEG(E=) - Tk
FHKI Chairman Clement Chen (left) on behalf of the company. BEC(H UREERGRET
ERfIesAREES) -
Towngas Executive Director and

Chief Operating Officer James
Kwan (3rd from left) picturing with
representatives of other winning
companies and guests-of-honour,
Secretary for the Environment Edward Yau
(2nd from right), Chairman of the FHKI
Clement Chen {15t from right) and Vice
Chairman and Chief Executive of Hang
Seng Bank Raymond Cr (3rd from right).



towngas ©
cooking centre

AR A BHEN TR T
- Flame Cooking Recipe

I W R

veet and Sour Spareribs with Vegetable Rice - Shanghai Style

## Ingredients #% Method
fafE 4{}0% Spareribs 4009 1. BHERTENRE -
gg 1'%3 gmszdsaﬂ'c ;tbsp 2. BB BERHE GHOHE - BRENEE - SERASESHEER -
A 00 nce ups 3 8 e L s
Mai _ _ 3. MR - AR  ET2RLMER - RLWF o
SUIFERER 2005 Chopped Shanghai Pak Choi 2009 4 BEISEE - PRERDE - SR LRI - O -
MBS Sweet and Sour Sauce 5. BEETRESKEEN - RREEL -

x 148 Water 1 cup 1. Chop spareribs into 7em sections.

s 11245 Brown vinegar 12 cup 2. Heat 2 tbsp oil, sauté garlic until fragrant, add sauce and bring to the boil, Lower
REE 17247 Shaoshing wine 112 cup spareribs and simmer for 45 minutes until tender.

Ex i 144 Light soya sauce 1/4 cup 3. Heat 2 tbsp oil in wok, stir-fry Shanghal Pak Chol for a while, mix with 1/2 tsp salt,
£ 1/44% Dark soy sauce 1/4 cup remove and drain.

b7 124k Sugar 112 cup 4. Heat another 2 tbsp oil in wok, stir-fry rice with vegetables, season with 1/2 tsp salt

mixing well. Transfer to a nce bowl.

5. Lastly bring sauce and spareribs to the boil reducing sauce by half. Serve hot with
vegetable rice.

Townaes cooing cans 20 1 0 1535

www.towngascooking.com
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Employees Praised for being Professional and Helpful
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Towngas' dedicated efforts in providing quality
products and services to customers have earned it
repeated customer recognition and compliments
throughout the years. Mr Lau, one of its customers,
wrote a letter in September this year praising the
professionalism of two of the company’s technicians,
Cheng Chi-kin and Ng Chun-ngai.

The two technicians installed a new hotplate for

Mr Lau at his home in Fanling. Before installing the
appliance, they protected the counter top by carefully
placing a cover around it. When they finished the
installation, they cleaned up the area and patiently
taught Mr Lau the proper way to use the hotplate.
Mr Lau was very satisfied with the professional service
attitude of both technicians. He expressed his deep
appreciation of their friendly attitude and thoughtful
services, saying they had demonstrated Towngas'
commitment to the spirit of “Customers First".

j ©® HRLAFHE BEE(G) AR
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The thoughtfulness and professionalism
of Towngas technicians Cheng Chi-kin

{right} and Ng Chun-ngai (left) eamed

them customer commendation.

B FRRFSE /B customer Focus Team
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Since its inception in 1993, the Customer Focus Team has proven to be an effective
communication channel between Towngas and our customers, helping to ensure that our
services fully meet customer expectations.

Consisting of senior staff from Customer Services, Customer Accounts and Retail
Marketing, the team visits two public housing estates or private residential buildings every
month to discuss issues related to Towngas services, such as gas safety, bill payment and
gas appliances. The team also solicits comments and views from customers to provide even
better products and services.

@ EFEMELERSEN A0 RS - ETRIS0MNES -
The Customer Focus Team reached out to Lei Yue Mun Estate on 20 Movemnber, marking its 380th visit.

CC171-0812

If you are interested in a visit from our Customer Focus Team to your housing estate or residential
development, please contact our Corporate Communications Department at:

WETHREENAKREERAABRREEZHEF BB/ EE
&« SRR AR AR

it : FEEAEEECIFISEFTEPERRTER AT LEEME
mi 020633483 (HH : 25167368 EH : ccd@towngas.com

Address: Corporate Communications Department, The Hong Kong and China Gas Company Limited,
15/F, 363 Java Road, North Point, Hong Kong

Telephone: 2963 3483 Fax: 2516 7368 E-mail: ccd@towngas.com






