Towngas
The Hong Kong and China Gas Company Limited
7 September 2011
Dear Shareholders,

Election of Language and Means of Receipt of Corpate Communications

Reference is made to the announcement of The Hamg kind China Gas Company Limited (the “Company”)
dated 6 September 2011.

Pursuant to certain amendments to the Companiesdiack (Chapter 32) effective on 10 December 2@16),
Rules Governing the Listing of Securities on ThecBtExchange of Hong Kong Limited (the “Stock Excpa”)
and/or the Company’s articles of association, tben@any will make available the following options f@u to
elect for receipt of future corporate communicatidhCorporate Communications”) of the Company, whic
means any document(s) issued or to be issued b@dhgany for the information or action of any helef its
securities, including but not limited to (a) theeditors’ report, its annual accounts together &ittopy of the
auditors’ report and, where applicable, its sumniergncial report; (b) the interim report and, wiapplicable,
summary interim report; (¢) a notice of meeting;ddisting document; (e) a circular; and (f) ayyréorm, in the
following manners:

(1) to read future Corporate Communications published tbe Company's website at
www.towngas.com (“Website Version”) in place of eéaéng printed copies, and receive a
notification letter of the publication of the Corpte Communications on the Company’s
website; or

(2) to receive the printed English version of all f@@orporate Communications only; or

(3) to receive the printed Chinese version of all fetGorporate Communications only; or

(4) to receive both the printed English and Chinesesioes of all future Corporate
Communications.

For the protection of the environment and the sawhprinting and mailing costs, the Company recands
you to select the Website Version of Corporate Caminations. To make your election, please n{&kin the
appropriate box on the enclosed reply form, sigeh i@turn it by post or hand delivery to the Comgsushare
registrar (the “Share Registrar”), Computersharedidong Investor Services Limited, at 17M Floor,dduvell

Centre, 183 Queen’s Road East, Wanchai, Hong Koifgyou post it in Hong Kong, you may use the nmagli
label in the reply form and need not affix a stawtpen returning your reply form. Otherwise, pleaffex an

appropriate stamp.

If the Company does not receive the duly completednd signed reply form or a response indicating the
objection from you on or before 7 October 2011, yoare deemed, until you inform the Company’s Share
Registrar otherwise by reasonable notice in writingnot less than 7 days) at the above address or bynail
at towngas.ecom@computershare.com.hk, to have conged to receive all Corporate Communications in
Website Version only, and a notification letter ofthe publication of the Corporate Communications orthe
Company’s website will be sent to you.

You have the right at any time by reasonable ndticeriting (not less than 7 days) to the Compar§fsare
Registrar (at the above address) or by email ahgasw.ecom@computershare.com.hk to change your cbbice
language and means of receipt of the Corporate Gonwations. Even if you have chosen (or are deetoed
have consented) to receive all future Corporate iBonications by using electronic means but for agson
have difficulty in receiving or gaining accesste Corporate Communications, the Company will pribyrygpoon
receipt of your written request send the CorpoCaismmunications to you in printed form free of clearg

Please note that (a) both printed copies of Engligh Chinese versions of all future Corporate Comoations

will be available from the Company or the Compar8tsre Registrar upon request; and (b) the sarhalsa be
available on the Company’'s website at www.towngas.cand the website of the Stock Exchange at
www.hkexnews.hk.

If you have any queries relating to this letteegse call the Company’s telephone hotline at (288 8688 or
(852) 2862 8555 during business hours from 9:00. aam6:00 p.m. (Monday to Friday, excluding public
holidays).
Yours faithfully,
JOHN H.M. HO
Chief Financial Officer and Company Secretary
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