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Household Insurance Policy

The proposal and declaration made by the Insured shall be the
basis of this contract and the Insured is obliged to pay the
premium stated in the Schedule as consideration for this
Insurance.

This Policy together with the enclosed Schedule and any
Endorsements subsequently issued should be read as if they
are one document and form the contract between You and Us.
When it expires it may be renewed.

It has been arranged on the basis of the information supplied
by You to the Company. It may be that We would decline Your
claim under this policy if any statements or any part therereof
made to the Company were not entirely truthful and frank.

Please examine this document and the Schedule, and if they
do not meet Your requirements, or if any information is not
correctly stated, kindly return the documents to Us and ask for
the corrections to be made.

Please do not hesitate to contact the Company if You are in
any doubt. Our staff are always happy to assist You on all
insurance enquiries.

General Definitions

Certain words in the Policy have special meanings. These
meanings are given below or defined at the beginning of the
appropriate section. Whenever these words are used this is
what they mean.

We/The company/Us
Blue Cross (Asia-Pacific) Insurance Limited

You
The Insured Person(s) named in the Schedule.

Your Family
Your relatives permanently living in the Home.

Hong Kong
The territorial limits of Hong Kong including outlying islands.

Excess

We shall not indemnify (a) the limit as stipulated in the
schedule for each and every claim except caused by fire,
lightning and explosion and (b) the limit as stipulated in the
schedule for Landslip and subsidence or Water Damage.

Period of Insurance

The period specified in the Schedule for which We have
agreed to accept and You have paid or agreed to pay the
appropriate premium.

The Schedule

Details including the Insured name, address, location of risk
and limit of indemnity issued to You.

Blue Cross (Asia-Pacific) Insurance Limited 5157 (55KX) (RIGERAT
www.bluecross.com.hk

Cancellation of The Policy

a) By You

You may cancel this Policy by writing to us. If You do, We
will refund based on short-term rate subject to a minimum
premium of HK$350 per Policy provided that no claim has
been made during the period of insurance.

For section 4 (Domestic Helper Insurance), no refund
premium shall be made for policy cancellation.

b) By The Company

We may cancel this Policy by giving You 7 days' written
notice sent to Your address known to us by ordinary post.
If We do, We will refund You all the unused part of the
premium on pro-rata basis.

Change to This Policy

If We wish to change the terms of this Policy. We will advise
You in writing at Your known address and the change(s) will
take effect 7 days after the date of the advice.

General Exclusions to The Whole Policy

1. War and Kindred Risks

Loss, destruction, damage or any consequential loss
occasioned by war, invasion, act of foreign enemy
hostilities (whether war be declared or not) civil war,
rebellion, revolution, insurrection or military or usurped
power, nationalisation, confiscation, requisition, seizure or
destruction by the government, municipal, local or any
public authority.

2. Terrorism

Loss, destruction, damage or any consequential loss
occasioned by, happening through or in consequence of
acts of terrorism committed by any person or persons
acting on behalf of or in connection with any organisation.
For the purpose of this Exclusion terrorism means the use
of violence for political ends and includes any use of
violence for the purpose of putting the public or any
section of the public in fear.

3. Radioactive Contamination

Loss of or damage to any property whatsoever or any loss
or expense whatsoever resulting or arising therefrom, or
any consequential loss or any legal liability of whatsoever
nature directly or indirectly caused by or contributed to by
or arising from:

a. ionizing radiation or contamination by radioactivity
from any nuclear fuel or from any nuclear waste or
from the combustion of nuclear fuel.

b. the radioactive, toxic, explosive or other hazardous
properties of any explosive nuclear assembly or
nuclear component thereof.

4. Sonic Bangs

Loss or damage directly occasioned by pressure waves
caused by aircraft and other aerial devices travelling at
sonic or supersonic speeds.
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5. Pollution or Contamination

Loss or destruction or damage caused by or resulting from
seepage pollution or contamination unless the seepage,
pollution or contamination is caused by sudden,
unintended and unexpected happening during the period
of insurance.

Conditions Which Apply to The Whole Policy

1. Prevention of Loss

You and Your Family must comply with all statutory
obligations and take all reasonable steps to:

a) prevent loss, damage or injury and

b) maintain in good condition and good repair of any
insured property.

2. Change in Risk

During the currency of this Policy, You must advise us of
any change in Your occupation or circumstances which
would increase the possibility of loss and pay necessary
additional premium due if required.

3. Other Insurance

If at any time of loss, destruction or damage there is any
other insurance covering such incidents. We will only pay
our ratable proportion of such loss.

4. Arbitration

All differences arising out of this Policy shall be
determined by arbitration in accordance with the
prevailing Arbitration Ordinance. If the parties fail to agree
upon the choice of arbitrators or umpires, then the choice
shall be referred to the Chairman for the time being of the
Hong Kong International Arbitration Centre. It is expressly
stipulated that it shall be a condition precedent to any right
of action or suit upon this Policy that an arbitration award
shall be first obtained. If the Company shall disclaim
liability to the Insured for any claim hereunder and such
claim shall not within twelve calendar months from the
date of such disclaimer have been referred to arbitration
under the provisions herein contained then the claim shall
for all purposes be deemed to have been abandoned and
shall not thereafter be recoverable hereunder.

5. Subrogation

The Insured shall at the request and at the expense of the
Company do and concur in doing and permit to be done
all such acts and things as may be necessary or reasonably
required by the Company for the purpose of enforcing any
rights and remedies or of obtaining relief or indemnity
from any other parties, to which the Company shall be or
would become entitled or subrogated upon its paying or
making good any damage under this Policy, whether such
acts and things shall be or become necessary or required
before or after indemnification by the Company.

6. Legal Requirements Warranty

It is warranted that the Insured shall duly comply with and
observe all provisions, requirements and regulations of the
Government Authorities and any other statutory
obligations.

7. If You or anyone acting for You makes a claim under the
Policy knowing the claim to be false, We will not pay the
claim and all cover under the Policy is cancelled
immediately.

8. We have the right to the salvage of any insured property
which is the subject of the claim.

9. You must not cause or facilitate loss to the insured
property or liability by any reckless or wilful act and You
must tell Us and have our acknowledgment in writing if
Your Home is to be unoccupied for more than 60
consecutive days. If these obligations are not fulfilled, We
may decline any claim You make.

10. Claims Conditions

When a claim occurs or is likely to occur, You must advise
us in writing within 14 days from the date of occurrence
or date of discovery.

a) For loss or damage claims You must:

i) at Your expense provide us with all certified
information and evidence as We may request.

ii) notify the Police immediately of any items missing,
loss by deception, theft, malicious acts or riot and
civil commotion.

b) For liability claims You must:

i) send to us any letter, claim writ or summons
immediately when it is received.

i) advise us immediately when You have knowledge
of any impending prosecution inquest or fatal
inquiry.

iii) not to make any admission, offer or promise of
payment without our written consent and We shall
be entitled if We do so desire to take over and
conduct in Your name the defense or settlement or
handling of any claim and You shall give all such
information and assistance as we may require.

Section 1 - Contents

Definitions

a)

"Home”

The private dwelling, garage and out-buildings used for
domestic purposes only, all at the situation of the premises
shown in the Schedule.

"Contents”

All Your furniture, occupier's, improvements, furnishings,
home appliances, household and personal effects
including household appliances hired to You or Your
Family Members.

"CONTENTS" does not include:

- property used for business trade or professional
purposes

- animals and plants

- motor vehicles (except garden implements for home
use only), motorcycles, caravans, trailers or their spare
parts and accessories when on them

- boats and outboard motors or their spare parts and
accessories

- aircraft or any aerial or spatial device and their
accessories and spare parts

- property in the course of removal or transit
- property normally at some places other than the Home

- mobile / portable radio telecommunication equipment
e.g. mobile / portable telephones and pagers

- any part of the structure of Your Home that shall be
insured under Buildings

- money, cheques, postal orders, coins, deeds, bonds,
bill of exchanges, promissory notes, stamps or other
documents of value

Personal Effects

Articles of personal possessions normally worn or carried
belonging to You or Your Family members.

Household Improvements

Improvements and betterment on walls, windows, ceilings,
floors and doors made by You.
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What is Insured

We will cover You and Your Family in respect of the insured
contents while in the Home against any unforeseen sudden
accidental physical loss unless the cause is specifically
excluded.

What is not Insured
1. This section does not cover loss or damage caused by:
- Wear and tear

- Mildew, rot, corrosion, rust, gradual deterioration,
market depreciation

- Insects, vermin
- Dyeing, Cleaning, repairing, restoring, renovation
- Scratching, marring or denting

- Breakdown and / or mechanical malfunction of
electrical appliances and computer equipment

- Inherent fault or defective workmanship, defective
material or design

- Change in temperature, colour, flavour, texture or finish
- Domestic animals & plants

- Theft or attempted theft not accompanied by forcible
with visible marks and violent entry to or exit from
Your Home

- Consequential loss or damage of any kind
- Mysterious disappearance or unexplained loss
- Malicious acts committed by You or Your Family

- Detention, seizure or confiscation by customs or other
officials

- Loss of or damage to electrical equipment and wiring
caused by artificially generated electrical current

- Theft or attempted theft whilst Your Home is
unoccupied for more than 60 consecutive days

2. This section does not cover costs and expenses arising
from loss or destruction or damage caused by seepage,
pollution or contamination unless the seepage, pollution or
contamination is caused by sudden, unintended and
unexpected happening during the period of insurance.

Limitation of Cover

If the Home is not normally occupied by You and Your Family,
We will only pay for loss caused by fire, explosion, lightning,
storm, flood, riot, labour disturbance, aircraft and other aerial
or spatial devices or articles dropped from them, landslip and
subsidence, burglary, impact by land vehicle or horse or cattle,
water discharged or overflowing or leaking from any water
system or installation in or about the Home.

Excess

We shall not pay the first HK$750 for each and every claim
except for fire, lightning and explosion; HK$750 or 10% of the
adjusted loss whichever is the greater, in respect of damage
caused by Landslip and Subsidence and/or water damage
under Section 1 unless specially mentioned.

Basis of Settlement of Claims

Settlement of claims may be made by payment or at our
option by reinstatement or replacement. Unless shown
separately in the Schedule, We will not pay more than

a. HK$5,000 for any one article during each period of
insurance.

b. HK$50,000 for any one set of furniture, household
appliance, personal computer including accessories, hi-fi,

television, home video equipment, camera and musical
instrument and subject to an aggregate limit of 50% of the
Sum Insured of Household Contents shown on the
Schedule.

c. 1/3 of the Sum Insured of Household Contents shown on
the Schedule for valuables including but not limited to
jewellery, precious stones, furs and watches during each
period of insurance.

d. 10% of the Sum Insured of Household Contents shown on
the Schedule for foodstuff including but not limited to
beverage such as wine.

e. 20% of the Sum Insured of Household Contents shown on
the Schedule for personal effects during each period of
insurance.

f. 20% of the Sum Insured of Household Contents shown on
the Schedule for household improvements. We will not
pay for Household improvements that are not in the
insured address in which the loss occurs, and We will pay
full replacement or repairment cost for household
improvements if not more than 5 years old.

We will pay the reasonable cost incurred for the replacement
and installation of window and external door locks and/or
keys of the Home with items that are similar but not better,
following loss of or damage to keys or locks due to burglary or
attempt thereat subject to a maximum amount of HK$3,000
shown on the Schedule during each Period of Insurance.

For carpet and rug, this Policy covers only total or substantial
loss by actual ignition, and that searing, scorching and
smouldering occasioned by sparks from open fire places or
cigarette butts and the like is not covered.

We will pay full replacement or repairment cost for furniture,
furnishings and home appliances, if not more than 10 years
old.

If the property damaged is older from that mentioned above,
We will repair or pay You the indemnity value of the article at
the time of the loss.

In the case of loss of or damage to any article or articles,
which are a part of a set, the measure of loss of or damage to
such article or articles shall be the rateable proportion of the
total value of the set, and in no event shall such loss or
damage be construed to mean total loss of the set.

In the case of loss of or damage to any part of the insured
property consisting, when complete for use, of several parts,
We shall only be liable for the value of the part lost or
damaged, including the cost of installation.

We do not have to repair or replace Your Contents exactly as
they were but will ensure that they are reasonably comparable
with their original condition as long as it is practicable to do
sO.

Additional Benefits
1. Alternative Accommodation

In the event of Your Home being rendered uninhabitable
due to accidental loss or damage insured under the
Contents section, We will pay the cost incurred for
reasonable temporary accommodation for as long as it is
reasonably required.

Any claim payment will not be more than HK$1,000 per
day and in the aggregate not more than the limit shown on
the Schedule during each period of insurance.

2. Removal of Debris

This Policy is extended to pay the costs and expenses
necessarily incurred by the Insured with the consent of the
Company in:

- removing debris,

- dismantling and/or demolishing,

- shoring up or propping,
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of the portion or portions of the property insured of this
policy hereby insured against.

The Company's liability under this extension shall not
exceed 10% of adjusted loss.

3. Interior Renovation

This Section is extended to cover interior renovations
including additions, alternations and repairs within the
insured address provided that the contract value shall not
exceed HK$100,000. In the event of any contract
exceeding HK$100,000, prior notice thereof must be given
to the Insurers who reserve the right to charge additional
premium in respect of the inclusion of such contract in the
coverage hereunder.

4. Fatal Accident Benefit

We will pay HK$100,000 per head up to the limit of
HK$400,000 shown on the Schedule as the aggregate in
the event of death within 3 calendar months of either You
or Your Family members resulting from the death caused in
Your Home by fire or thieves.

5. Unspecified Personal Effects

We extend to cover the unspecified personal effects up to
HK$15,000 against all unforeseen and sudden accidental
physical loss or damage anywhere in the world while
carried or under the control, care and custody of the
Insured or his Family members.

It is warranted that a receipt or valuation will be needed
for any one articles worth more than HK$3,000. Failure to
produce the receipt or valuation to the Company by the
Insured, the Company's maximum liability is limited to
HK$3,000 any one article in the event of loss or damage
irrespective of the sum insured set opposite thereto.

6. Money

We extend to cover loss of money belonging to You or
Your Family members anywhere in the world for an
amount up to HK$2,000 during each period of insurance
provided the loss is caused by fire, or theft.

Money means currency, coins, bank notes and bullion;
and travelers checks register checks and money orders
held for sale to the public.

Limit of Indemnity

The maximum amount We will pay under Section 1 during
the period of insurance is the Limit of Indemnity shown on the
Schedule.

Section 2 - Public Liability
What is Insured

The Company will, subject to the Limit of Liability, indemnify
the Insured against all sums for which the Insured may be
legally liable:

(A) as owner of the Home

(B) as a private householder occupying the Home in respect
of:

a) accidental death or bodily injury of any person
b) accidental loss of or damage to property

occurring in or about the Home during the period of
insurance and within Hong Kong limits.

We shall also pay the legal costs and expenses recoverable by
any claimant from You and all costs and expenses incurred
with our written consent.

What is Not Insured
This section does not cover any liability for:

- Bodily injury to You or Your Family or any person in the
service of You.

- Loss of or damage to property belonging to or in the care,
custody or control of You or Your family or any person in
the service of You.

- The ownership, occupation or use of any land or building
other than Your Home specified in the Schedule.

- Any agreement to make payment by way of indemnity or
otherwise unless such liability would have attached in the
absence of such agreement.

- The exercise of any trade, profession or employment other
than the employment of domestic servant in Your service.

- The ownership, possession, driving or use of mechanically-
propelled vehicles, aircrafts or watercrafts.

- The ownership, use or possession of any animals other
than domestic dogs or cat allowed to be kept at your
Home under the Deeds of Mutual Covenant and the
management office of the building wherein your Home is
situated.

- Personal injury or bodily injury or loss of, damage to, or
loss of use of property directly or indirectly caused by
seepage, pollution or contamination unless the seepage,
pollution or contamination is caused by sudden,
unintended and unexpected happening during the period
of insurance.

- The cost of removing, nullifying or cleaning-up seeping,
polluting or contamination substances.

- Fines, penalties, punitive or exemplary damages.

Limit of Indemnity

The liability of the Company for all compensation payable in
respect of or arising out of one occurrence or in respect of or
arising out of all occurrences of a series consequent on or
attributable to one source or original cause shall not exceed
the amount specified in the schedule as the Limit of Liability
for any one accident and the liability of the Company in any
period of insurance shall not exceed the amount specified in
the schedule as the Limit of Liability in any period of
insurance.

We may in connection with any one claim or number of
claims arising out of one occurrence pay to You the Limit of
Indemnity (after deduction of any sum or sums already paid as
compensation) or any less amount for which such claim or
claims can be settled and thereafter we shall be under no
further liability under this Section in connection with such
claim or claims except for costs and expenses of litigation
recoverable or incurred in respect of the conduct of such
claim or claims prior to the date of such payment.

Jurisdiction Clause

The indemnity provided by this Policy shall not apply in
respect of judgements which are not in the first instance
delivered by or obtained from a Court of competent
jurisdiction within Hong Kong nor to orders obtained in the
said Court for the enforcement of judgements made outside
Hong Kong whether by way of reciprocal agreement or
otherwise.

Section 3 - Building (Not Applicable)

Section 4 - Domestic Servant (Optional)
Definition

A person employed by You or any member of Your Family as a
domestic servant at Your Home.

Age Limit Warranty

Unless otherwise specified on the schedule, the age of all
Insured Persons should be from 18 to 55 of age.
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Legislation
) The Employees' Compensation Ordinance

Cover

If at anytime during the period of insurance any Domestic
Servant in Your immediate service shall sustain bodily injury by
accident or disease arising out of and in the course of his or
her employment by You, We will indemnify You against
liability at Law to pay compensation and claimant's cost and
expenses in respect of such Injury and will in addition pay all
costs and expenses incurred with Our written consent.

Limit of Liability
Our liability under this section shall not exceed HK$100
million any one event.

Provided always that in the event of any change in the
Legislation, this Section shall remain in force but Our liability
shall be limited to such sums as We would have been liable to
pay if Your liability had remained unaltered.

Note: the term "any one event" has the meaning assigned to it
by legislation.
I} Burial Expenses and Repatriation of the Mortal Remains

In the event of the Death of the Employee(s) insured, the
Company will pay the actual expenses incurred for burial or
the conveyance of body or ashes of the deceased to the place
of interment up to but not exceeding HK$10,000.

Exclusions
You are not covered in respect of:
1. liability arising from pneumoconiosis.

2. liability which attaches by virtue of an agreement but
would not have attached in the absence of such
agreement.

3. any late payment surcharge which You may become liable
to pay under the Legislation.

4. any amount which You would have been entitled to
recover from another party but for an agreement made by
You and that party.

5. any person who is not an "employee" within the meaning
of the Legislation.

Conditions

If We are obliged by the legislation to pay an amount for
which We would not otherwise be liable, You shall repay the
amount to Us.

Date of Receipt

This policy is issued subject to no known or reported loss prior
to the date of receipt on application or renewal instructions
received by the Insurance Company

14-Day Free Policy Inspection Period

Blue Cross (Asia-Pacific) Insurance Limited trust that the policy
issued will satisfy customer's insurance need, however if
customers are not completely satisfied then you should return
the policy, and attached a letter, signed by customers,
requesting cancellation. The policy will then be cancelled and
the premium(s) paid will be refunded provided that (1)
customer's request to cancel is received directly by Blue Cross
(Asia-Pacific) Insurance Limited within 14 days after the policy
Issue Date and (Il) no claim payment has been made.

Landslip and Subsidence Endorsement

In consideration of the payment of the after-mentioned
premium, it is hereby declared and agreed that
notwithstanding anything in the within written Policy
contained to the contrary the insurance under this Policy shall
extended to cover:

Loss of or damage to the property insured directly caused by
subsidence of the site or Landslip, occurring with the period
stated in the schedule but EXCLUDING:

(1) Loss or damage occasioned by or through or in
consequence directly or indirectly of any of the following
occurrences:

a) Coastal erosion
b) Heave

¢) Bedding down of structures or the settlement of made
up ground within 5 years of the completion of such
works.

(2) loss of or damage to paths drives fences gates boundary
and retaining walls caused by subsidence and/or landslip.

(3) unless otherwise specifically insured, the cost of removal
of subsidence and/or landslip debris or the making good of
the site following subsidence and/or landslip except in so
far as is necessary to repair the property insured.

(4) loss or damage directly occasioned by or through defective
design or workmanship or the use of detective materials.

—
U1
=

consequential loss or damage of any kind or description.

the first HK$750 or 10% of adjusted loss for each and
every loss whichever is the greater, as ascertained after the
application of any condition of average and occurring
within each and every separate period of 72 consecutive
hours during the currency of this Policy.

e

Warranted:
(1) The Insured shall maintain the insured property in sound

repair and shall take all responsible steps to prevent
damage from perils covered hereby.

(2) The Insured shall notify the Company immediately:

(@) any excavations are commenced beneath, around or in
the vicinity of the insured property. In such event the
Company shall have the right to vary or cancel the
cover provided under this Policy.

(b) of the operation of an insured peril affecting any part
of the site (whichever or not the insured property is
involved) or its nearby surroundings.

~END OF THIS POLICY~
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