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The Hong Kong and China Gas Company Limited

(Incorporated in Hong Kong under the Companies Ordinance with limited liability)
(Stock Code: 3)

23 April 2015
Dear Non-registered Holders @,

The Hong Kong and China Gas Company Limited (the “Company”)
— 2014 Annual Report and Circular (the “Current Corporate Communications”)

Please be informed that the English and Chinese versions of the Company’s Current Corporate Communications
are available on the Company’s website at www.towngas.com and the HKExnews’ website at
www.hkexnews.hk. You may access the Current Corporate Communications on the Company’s website or
browse through the HKExnews’ website.

Please note that the Annual General Meeting of the Company will be held at Meeting Room N101 (Expo Drive
Entrance), Hong Kong Convention and Exhibition Centre, Wanchai, Hong Kong on Monday, 1 June 2015 at
12:00 noon.

If you want to receive the printed version of the Current Corporate Communications, please mark (X) in the
appropriate box on the enclosed request form, sign and return it to the Company’s share registrar,
Computershare Hong Kong Investor Services Limited, at 17M Floor, Hopewell Centre, 183 Queen’s Road East,
Wanchai, Hong Kong by using the mailing label (no need to affix a stamp if posted in Hong Kong; otherwise,
please affix an appropriate stamp). The request form may also be downloaded from the Company’s website at
www.towngas.com or the HKExnews’ website at www.hkexnews.hk.

If you have any queries relating to any of the above matters, please call the Company’s enquiry hotline at
(852) 2862 8688 or (852) 2862 8555 during business hours (9:00 a.m. to 6:00 p.m., Monday to Friday, excluding
public holidays) or send an email to towngas.ecom@computershare.com.hk.

Yours faithfully,
JOHN H.M. HO
Chief Financial Officer and Company Secretary

Note: (1) This letter is addressed to non-registered holders (“non-registered holder” means such person or company whose shares
are held in The Central Clearing and Settlement System (CCASS) and who has notified the Company from time to time
through Hong Kong Securities Clearing Company Limited to receive corporate communications of the Company). If you
have sold or transferred your shares in the Company, please disregard this letter and the enclosed request form.
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Request Form ¥ 3% #

To:  The Hong Kong and China Gas Company Limited (the “Company”) 3 : FBEYERFIAP (427 )

(Stock Code: 3) B 4N B

c/o Computershare Hong Kong Investor Services Limited 55 ~ f’ 3 i_’*“; 3i a2 A
17M Floor, Hopewell Centre, 183 Queen’s Road East BAEY SESEG A0 F
Wanchai, Hong Kong JEAT IS4 K 18350

1/We would like to receive the corporate communications* of the Company (“Corporate Communications™) in the manner as
indicated below:

AAEEGEUT A A e Fafzafaar (Tafdun )

(Please mark (X) in ONLY ONE of the following boxes) (374 ™ #|E# ¢ » a2 d 7 - B HMH T TX, 5)

to receive the printed English version of all Corporate Communications ONLY; OR
O s 2z 2 ofs &

to receive the printed Chinese version of all Corporate Communications ONLY; OR
O sy 2panzy 2 opld; &

to receive both printed English and Chinese versions of all Corporate Communications.
Ll FpEeBir g 2P MY Y 2 EYERA

Name(s) of non-registered holder(s)* Date
£ %3 L A P #

(Please use ENGLISH BLOCK LETTERS 4% &% 2 /i B)

Registered address of non-registered holder(s)
it o Il 4R

Contact telephone number Signature(s)
BB LA

# You are required to fill in the details if you download this request form from the Company s website.
Fde PIHANTT R R gt TR

Notes 77t

1. Please complete all your details clearly.
ORI g A

2. This letter is addressed to non-registered holders (“non-registered holder” means such person or company whose shares are held in The Central Clearing and Settlement
System (CCASS) and who has notified the Company from time to time through Hong Kong Securities Clearing Company Limited to receive Corporate
Communications).
PSR e kPG A (T A RGP H Y LR A SR L AP SRR AR H AP A @ A2 P N
Foqep) P E)E N -

3. Any form with more than one box marked (X), with no box marked (X), with no signature or otherwise incorrectly completed will be void.
ek AR IEINAGE - FEE S A FNER ARG EF A AR R ER A I B AR R

4. The above instruction will apply to the Corporate Communications to be sent to you until you notify to the Company’s share registrar, Computershare Hong Kong
Investor Services Limited to the contrary or unless you have at any time ceased to have holdings in the Company.
Jadp A A ES BT AFE R B BTEHTANTRGEEARTAAY AE S ERF AT Tl AN ar il A
ey o

5. For the avoidance of doubt, we do not accept any other instruction given on this request form.
PARGR @R ARY AR NEALT 0 AP R I R .
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*Corporate Communications include but not limited to (a) the directors’ report and annual accounts together with a copy of the auditors’ report and, where
applicable, a summary financial report; (b) the interim report and, where applicable, a summary interim report; (c) a notice of meeting; (d) a listing document; (e)
a circular; and (f) a proxy form.
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3 % 4= & MAILING LABEL

BFSELEEERE | B E R LR EH L, i
HEFBRTBAL LBE, BEAPREHBLARAT

Computershare Hong Kong Investor Services Limited
Please cut the mailing label and stick this on the envelope P 9 9

to return this request form to us. & {E [E]ER5EHE Freepost No. 37
No postage stamp necessary if posted in Hong Kong. Z+ 7% Hong Kong




