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MAD DOG CAFE:
SHARING THE WARMTH WITH THOSE IN NEED
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Mad Dog Café: Sharing the warmth
with those in need

ABEAFGRELF-—OEASSHANS -
Towngas' staff are supportive in raising funds for the charity.
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Founded by Alfred Chan, Towngas’ Managing Director, the annual Mad Dog
Café took place on 1 March to raise funds. As in previous years, Mr Chan led
his team from the Managing Director’s Office in preparing hot dog set meals. In
addition, our colleagues went above and beyond this year to create homemade
pineapple pastries. In full support of the event, Mr Chan not only participated in
person, but also matched Towngas' staff donation dollar for dollar. The donation
received in the event will support the installation of bathroom ventilators in local
senior homes to keep the elderly warm.

McDonald's Hong Kong offered great support during the event, with volunteers
serving coffee and other hot beverages at the event for the third year to help
raise funds.
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EHEX  ZERSRERFHERTELT The beneficiaries also sent representatives take part in the event, and expressed their
W= AEMEEARIBESHEZEE R appreciation through thank you letters.
S N S i FooHppE , , .
ERADAREAE - ARES This year, 780 sets of Mad Dog set has been prepared, together with proceeds from charity
5 iy sales of organic vegetables, a total of $455,557 has been raised. Since its inauguration in
SHEEH L ARMER EFER . : .

iﬂ: R B i Y_SO_ﬁ fejfﬂﬁﬁ QH %é"‘ 2014, the programme has installed 273 electrical washlets and 178 bathroom ventilators for
[ZREZEHE | ME %IEE}R% B HEEREE 102 senior homes.
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A THREREESRHN -
AFEBER  FETESERSNARLELFEE - Organic vegetable charity sales.

Representatives from various senior homes supported the event.

A EEEMEIHE = F ek EMad DogEFES -
McCafé team supported the Mad Dog Café for the third consecutive year,
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Towngas tops Hong Kong Business Sustainabil
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Professor Kalok Chan (right), Dean of The Chinese
University of Hong Kong Business School, and Professor
Christine Loh Kung-wai {left), Chief Development Strategist
of the Division of Environment and Sustainability, Hong
Kang University of Science and Technology, present a
certificate for Towngas® placing first to John Ho, Towngas
Chief Financial Officer and Company Secretary.
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Isaac Yeung (2nd from right), Towngas
General Manager - Corporate Affairs,
shares Towngas' approach and ethos for

sustainable development at the Business
Sustainability Conference 2019.
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The Chinese University of Hong
Kong (CUHK) Business School's
Centre for Business Sustainability
(CBS) announced the results ofthe
fourth Hong Kong Business '
Sustainability Index (HKBSI) on |
7 January, which saw Towngas
coming in first among a list of 50

Hang Seng Index constituent companies. Towngas is the first company to
score above 90 points and be ranked as an Exemplar.

Formulated based on the Values — Process - Impact model, the HKBSI aims
to encourage major corporations to fulfil their corporate social responsibility
and to achieve business sustainability through advanced operation models.
CUHK CBS assesses companies according to their CSR values, process
management and practice, as well as impact on the community and the
environment,

Towngas issued green bonds in 2017 to fund its waste-to-energy projects,
including the Southeast New Territories Landfill gas utilisation project and
other eligible green investment projects.

Towngas' efforts to benefit underprivileged groups include the Towngas
Concession Schemes that reduce the burden on families in need, and
collaboration with stakeholders to share soup, mooncake and rice dumplings
with the elderly as well as underprivileged families.

Towngas co-organised the Green Flames - VR (virtual reality) Games Design
Competition with HKEdCity to encourage students to examine environmental
protection issues through creating VR games, and enhance the public’s
environmental awareness through technology.
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Towngas awarded gold again in Enterprise and Volunteer
Team categories of Hong Kong Outstanding Corporate

Citizenship Awards

BREAANREF12AUEBERETBEENRERMASE
[EhEEFEREECXARE| EXERSREZETEER
B8R URBAFAREXARESBAEERRREREE
B AERTEEMERESMER AN -
BERAF—AHIBETERLRERE  RTEAFABR{LR
ERXRERREARNBMESSRBE TSN EHELER
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Lawdﬂ-kwau{ﬂghﬂ.SacramfurLabwrwWaﬁm.
presented gold awards in the Enterprise and Volunteer Team
categories of the Hong Kong Outstanding Corporate
Citizenship Awards to Towngas Executive Director and Chief
Operating Officer — Utilities Business Peter Wong.
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Towngas received gold awards in the Enterprise and Volunteer Team
categories of the 9th Hong Kong Outstanding Corporate Citizenship Awards
organised by the Hong Kong Productivity Council, in recognition of the
Company's integration of corporate citizenship principles into its management
strategies and operations, as well as excellence in its fulfilment of corporate
social responsibility (CSR).

As part of its continuous CSR efforts, Towngas not only strives to enhance its
family-friendly employment policies and encourage its staff to take part in
volunteering work, but also promotes environmental protection and social
enterprise activities in the community.
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Towngas receives Family-Friendly Employers — Grand Award
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At the fourth Family-Friendly Employers Award Scheme award ceremony on 8 December 2018, Towngas received the Family-Friendly Employers —
Grand Award in recognition of our receiving the Family-Friendly Employer Award for multiple times.

In addition, Towngas also received the 2017/18 Special Mention (Gold) Award and 2017/18 Award for Breastfeeding Support, recognising Towngas
as a twice-winner of the Family-Friendly Employer Award and as a provider of a comfortable and clean environment for breast-feeding staff. The
awards highlight our community’s approval of Towngas' proactive efforts in promoting family-friendly employment policies. Going forward, Towngas
will continue to promote its family-friendly policies and encourage staff to maintain a balance between work and family life. At the same time,
Towngas will ensure open communication channels to address staff's needs and strengthen the sense of belonging among our staff.

BRRATEMR [ FilfEE K]
Towngas receives Employer of Choice Award
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At the award presentation ceremony on 25 January, Towngas received the
Employer of Choice Award from Job Market Publishing Limited for the fourth
consecutive time, in recognition of the energetic and supportive working
environment offered by Towngas, as well as the Company's comprehensive talent
management strategy as an industry leader. Towngas also received the Workplace
Culture Change Award for the first time, which underscores our innovation and
excellence in the field of corporate culture enhancement, which has successfully
brought improvements to our business.
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Managing Director Alfred Chan
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GOING GREEN

WITH GOOD BUSINESS
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In his interview with The Standard in January, Towngas
Managing Director Alfred Chan discussed the Company'’s
projects for waste water processing, farm waste and food waste
recycling, in addition to providing natural gas in the mainland. In
addition, Mr Chan estimates a dramatic increase in the
mainland’s natural gas storage capacity with the piped natural
gas and imported LNG provided by Central Asia, Myanmar and
Russia. Currently, Towngas has an 8-10% share in the
mainland’s natural gas consumption of 230 billion cubic metres,
highlighting enormous potential to be tapped.

The interview also featured Towngas' underground salt cavern
gas storage project in Jintan, Changzhou city, Jiangsu province,
which offers a capacity of 440 million cubic metres. The first
phase of the project has been completed, with construction for
the second phase currently under way. The storage is the
mainland’s largest city-gas storage, offering ample supply for
Towngas’ group of companies as well as emergency
peak-shaving capacity for the East China area as well as the rest
of the country.

The interview concluded with Mr Chan’s statement of there
being no conflict between environmental protection and
profitability: Towngas is as much an energy company as itis a
public utility and green corporation, and it aims to become a
green company that serves the city of Hong Kong.
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HSBC x HKET Innovative Business Award:
"Innovative Enterprise Award - Gold"
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On 16 November 2018, Towngas received the “Innovative Enterprise Award — Gold” in the
Innovative Business Award organised by HSBC Commercial Banking and Hong Kong
Economic Times. The award recognises the outstanding achievements of Hong Kong

enterprises and startups in embracing technology; adopting innovative business model, é!%ﬁﬂ!%kxﬂﬁﬁ!ﬁm FHENRER:

products and services, and achieving technological breakthroughs. Towngas' entry was Kit Fan (centre), Towngas Head of Corporate Human Resources
selected among innovative development plans from about 200 enterprises, thereby and Daniel Fung (2nd from right), Towngas Head of Strategy and
confirming the success of our innovative corporate culture.

Innovation received the award on behalf of Towngas

BEIHER  g2E
Hong Kong Awards for Industries:
Innovation and Creativity Award

RRLANBERERRE (AMR2.0)  ABHHAIFIES » R2018F 128 11 BRERFER
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= /NG

RRER2BATIESRANEATIANARERNZE HRE - BRARASFTASGEENN
B BEFPIRMESHMARR -

The unigue innovation embodied by Towngas’ Smart Metering System (AMR 2.0) has earned it the
Hong Kong Awards for Industries: Innovation and Creativity Award on 11 December 2018. AMR 2.0
simplifies the process of gas meter reading without the need for any additional infrastructure. With
the installation of a smart metering device on the gas meter, customers can simply open the smart

ﬁinﬁﬂﬂﬁﬂn&ﬂlﬂ(ﬁ}ﬁ&!ﬁi‘mﬂﬁiu . . . . . .
BAIFRE RS R(F) metering mobile app near the meter for the reading to be automatically transferred to their phone via

Daniel Fung (centre), Towngas Head of Strategy and Innovation Bluetooth, which is in turn submitted to Towngas via the internet.

accepted the award from Edward Yau Tang-wah (right), Secretary , : s s : .
for Commerce and Economic Development. This award is the result of persistent efforts in innovation by the Towngas team. Towngas will

continue to strive in the spirit of innovation in order to provide quality services to our customers.
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Towngas receives Green Purchaswi$e Award
(Large Corporation) — Platinum

RARRRERE(D)RRRETHAL AERHBERYN A NUETES -

Secretary for the Environment Wong Kam-sing (left) presents the award to Towngas Chief
Financial Officer and Company Secretary John Ho.
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>en Awards 2018 Presentation Ceremony

Organised by Green Council, the ceremony for Hong Kong Green Awards
2018 took place at The Mira Hong Kong on 14 December 2018. Through
recognising organisations with outstanding green procurement policies,
the awards encourage them to enhance environmental friendliness in their
daily operations and contribute towards making Hong Kong a sustainable
city. Among this year's numerous contenders, Towngas was selected as
the winner of the “Green Purchaswi$e Award (Large Corporation) —
Platinum”, which highlights our contribution to sustainable procurement
and environmental protection. For instance, Towngas has established
guidelines for environmentally friendly procurement which serve to
encourage suppliers and relevant stakeholders to promote green
procurement strategies, thereby setting green procurement goals,
supporting green procurement solutions, promoting the reduction of
energy consumption, prioritising green products and services, as well as
setting up suitable mechanisms to ensure that products are recycled
after use.
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Towngas receives Corporate Financial
Education Leadership — Gold Award
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At the “IFPHK Financial Education Leadership
Awards cum Accredited Professional Financial
Planning Firm 2019” Awards Presentation
Ceremony held on 29 January by The Institute of
Financial Planners of Hong Kong (IFPHK),
Towngas received the Corporate Financial
Education Leadership — Gold Award in recognition
of our contribution to the enhancement of the
overall level of financial knowledge in Hong Kong.

RRATEEMBAREATHRAERE)
e

Towngas Chief Financial Officer and
Company Secretary John Ho (right) accepts
the award.

Towngas understands the importance of
enhancing the public’s financial knowledge, and
has proactively promoted financial education within the Company, including hosting
career financial management activities and publishing regular financial reports. In
addition, Towngas has educated the general public on understanding gas bills and
channels for paying their gas tariffs through conducting community seminars. As a
result of Towngas' innovation, our customers can now obtain information for free and
pay their gas bill through our mobile application. Towngas is also amongst Hong

Kong’s first public utilities to offer Fast Payment System, enabling customers to
manage their gas tariffs through their mobile phones with a simple scan of the bill.

BET—F5E [ RS RIFHEER

Towngas receives award for highest volunteering hours

20185 12A2F ' RARBBIBNHSEAZENMN (20185 BB T RTHE
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On 2 December 2018, Towngas Volunteer Service Team received the Champion of
Highest Service Hour Award (Private Organisations - Best Customers Participation) and [
the Merit of Highest Service Hour Award (Private Organisations — Category 1) for the
11th consecutive year from the Social Welfare Department at the 2018 Hong Kong
Volunteer Award Presentation Ceremony.

BEHEaRRERER [BERNEHR BRETREERE THAR -

Matthew Cheung Kin-chung, Chief Secretary for Administration,
presents the Champion of Highest Service Hour Award to

Since its establishment in 1999, Towngas Volunteer Service Team has enthusiastically representatives from Towngas Volunteer Servica Tean.

and regularly participated in volunteering service, servicing the community and
contributing to society. As of the end of 2018, our volunteers have donated over
875,000 hours of their time collectively.
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Excellence Award 2018
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On 22 January, Towngas received four accolades at
the ceremony for Customer Service Excellence
Award 2018 organised by the Hong Kong
Association for Customer Service Excellence, which
took place at the Hong Kong Convention and
Exhibition Centre.

Committed to placing the needs of customers first,
Towngas'Customer Service Hotline Centre has
always offered 24-hour service in response to
customers’ calls, which helped earn them the Gold
Team Award for Contact Centre Service. Customer
service officer Leung Ka-yan also received the Gold
Individual Award - Contact Centre Service, while
our Emergency Services team received the Silver
Team Award - Field and Special Service.

In addition, the Mobility Solution for Residential
Maintenance Services offered by our Customer
Maintenance Service Department received the new
Gold Award - Digital Transformation Award, in
recognition of Towngas’ quality customer service
experience enhanced through innovative
technology.

[BEREERBEAZE2018] FER AR BENRIE
Towngas wins four accolades in Customer Service

HEEE:

i Towngas Assistant General Manager -
Customer Enquiries and Residential
Installation Services Lee Kin-fai (2nd
from right) and Towngas' Customer

©  Service Hotline team received the
award on stage.

RELTEAREHEEMIRELE ) FEEESEE -
Towngas Senior Emergency Services Manager

BRLREFEETTERER
% 3 A h iy
: 3 s Lam Ho-ling (2nd from left) and his team received the award.

BAE-#

Towngas Customer Service
Officer Leung Ka-yan received
the Gold Award in Individual
category.

RELAAEE — EFELRBRHEE - RRAAER
[PRBHEE N | SRk -

Towngas General Manager — Customer Maintenance

Services Cheung Pak-kin (1st from right) received the Gold

Award - Digital Transformation Award.
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ﬁfﬁﬁﬁlﬁ ISO 45001 ﬁ%@%/ ﬁ%mii.?ﬁndbwb%
Towngas receives ISO 45001 Occupational Health and
Safety Management System certification

URREMRTHE  BEEfFRE-.
Riser Inspection Quadcopter to ensure
operational safety.

BALAREESRARRACER —ESRER
BEZETED -

Alfred Chan, Towngas Managing Director, leads
the executive management team in the HSE Walk.

SRR A BLEDRRES: -
Innovative tailgate truck automatic LED alarm system.

“1 g il it TR EN  BA%2 -
ﬁﬁ’z}3@?IMOHSAS18001§%¥TE§E‘E§%‘§@ ' 5 A - Training on working above ground ta enhance safety.
AEERELRERE FERREEERANLEEE
BE RESIREAZENZEZNREE - BIBE%E  Based on the OHSAS18001 standard, Towngas has implemented the
44 (1SO) FA2018F3H IERBMISO45001Hi2{#  occupational health and safety (OSH) management system throughout its
EHZ2EEHERGEE S IEARERERY business to ensure the health and safety of our staff and vendors. The
2K  FEOHSAS18001 2B HME » ER= International Organisation for Standardisation (ISO) has announced the new

GERERY T R EIR TS o WA TR E RS ISO 450(_)‘1 stan_dard in March 2018 to further_enhance OSH standard_s_.

Pes ' A Corporations with the OHSAS18001 certification are required to transition
’ %%E—Eﬁ EFE?WE%?%&}E“FF ' jﬁ Y2018 ouer to the new standard within three years. As a leader of the industry,

12ABTEE  TRARESR HAEZBEELA Towngas completed updates on its system documents within a year.

BEEP2HEEF LHBISO 45001725 - An audit was completed in December 2018, after which the transition was
EHAFEENER  SEBUSER  BES Icggtilg{t;é(‘i{ witll:lt‘;_l'ov:flnga.s ajsl Tcng Kc?g's first public utility to attain the
] certification in all its operations.
HARANINBZREY - ko 2FIRMHEST
- o i = % Fulfiling the requirements of the of the new standard, the executive
WFe  BHRRRES  AHKKRTER ik i
2 e s s b o management team served as role models by taking part in OSH activities
o R REraHl SR AN © eld both internally and externally. In addition, Towngas provides a
EERESAMOEE  LT—2O WEBHBAFE  comprehensive platform to disseminate OSH messages as well as collect
B UESHAERERES IREAR  REST opinion and suggestions from our staff and ensure consultation and
MEERRE - discussion in regards to the implementation of the new standard. True to the
spirit of innovation, the Towngas team is united in its exploration of ways to

efficiently eliminate harm, control risks and ensure the health and safety of
our staff.




TOWNGAS EXPRESS
RRRIE

=

Now & M ARE R 2 B Sl ¥ 3% BY

Now Business News Channel features Towngas Innovations

NowfffE & (MImAlE) BER1A24 B NMBRR DTN
RIS - WHRBRRRAIFFBEIF L - BEEERR
RAIFTEB 2017 R - EPIRE—LAIRGED « M3
RE(ERAZARIE - RARBAR - FOREEARHHR
R BEHEIREARY -EFEPNTBARARERTE
BE - B#G=ixilLab¥F  BESHEITEENT - 8
TRH=FEBHRPA - 5 5R I ERTHRERS + Laparobot
ZINEERWA  DIR/DRBERZEME -

2019 BRFEHEGE

2019 Service Pledge

RRAQBTHRERBAKY - REFZHEERYE - H19965FMALH [RAMRE
Al BUEBESEDTHERER - REAERSFIALR  EFEEF1A2
o EDBEME-SHERY - 2019FREBHEAFHC LERER QWU EETF B

B BEFFURAEREFPORE

In a continuous bid to enhance service standards and ensure quality service for our
customers, Towngas has announced its service pledge since 1995, which also serves to
encourage our staff to adhere to our standard of service. The service pledge comes into force
every January, with performances reviewed in the next January, in a bid to enhance our
service quality. The 2019 Service Pledge is now available on our website as well as our

customer service centres.
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4 REL T ATHBE Laparobot® HhEE#HLA
AENEAEEEETRENER  SEFER
ULRE  MERE  FAAERDH RS
e .

Developed by Towngas, Laparobot can
enhance the quality of pipe repair work as
well as the safety, environmental friendliness
and efficiency of the procedure, while
minimising disturbances to the public.

Introducing Towngas' inventions, Now Business News Channel's Trendy
Technology aired an interview with Daniel Fung, Towngas' Head of Strategy and
Innovation on 24 January. Fung established the department in 2017,
specialising in the development of innovative projects. In line with the trend of
increasing use of technology, Towngas encourages innovation, and has seen
many applications of our staff's inventions among our current equipment.
During the interview, Fung introduced Towngas’ comprehensive facilities,
including the G =i x i Lab, which enables our staff to realise their creative ideas.
The show also featured three of our staff's inventions, including the Riser
Inspection Quadcopter, Laparobot, and Little Swan remote-controlled

excavator.
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Wit 28 EEER A T BN

Mainland delegations exchange views with Towngas

£F1188 - 20K230 - KRA TS HIEFT RAAMBHIALBHEER
2R PHEAHAREEQCRARAE  UREMNESRAKE - ABR
BUARSBAKLBLAEN YETZE2EERESERNOTRN -
TRAFANEZAZZERHERESERGTIH BRZ2EERGNE
BERER ZREEDNBRERETE -

On 8, 20 and 23 November 2018, Towngas welcomed visitors from Ta Kung
International Media College and PetroChina Southwest Pipeline Sales Company,
as well as senior civil servants from Guizhou, respectively. Close to 100
representatives visited our North Point headquarters, exchanging views on
corporate management and emergency preparations while enhancing their
understanding of Towngas’ comprehensive safety management system, including
its implementation and review, as well as the planning and execution of safety
promotional activities.

Hong Kong Jockey Club visits for experience sharing

EEEFTENIOANREKE  REF11A26B2HERL
AdARE  BTERTIEE  2ERRATANER
BEBRRGERB L - RRESBREFL - ¥R
s UREFRBRGRO  THRIER AT
TEEAEHEHNBRSESNERE - i) FH/IS
BURBBNAERE  THREKARINMAEHERSEE
ELUR AR Z @A -

A group of 30 representatives from Hong Kong Jockey Club
paid a visit to Towngas' North Point headquarters for an
exchange, during which they experienced Towngas'
occupational safety and health management and caring
corporate culture. The group visited Towngas' Grid Control
Centre, Corporate Crisis Control Centre and Customer
Service Hotline Centre to acquire a greater understanding of
Towngas' emergency response and management in times of
corporate crises. In addition, our guests’ visit to the storage
area of our headquarters demonstrated Towngas' application
of the 6S management technigue in a bid to enhance our
level of occupational health and safety.
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HEREER AR AREF AL
Social welfare representatives visit Towngas

REATEBRAIFOREL BRESRABREFCARME
FEEBUSREBSEREUTES - H200S U HENNE
RSB EM S ZMMNEERES . [G=ixi] > GEGrowth
Bl¥ R ; M {Ei2 Bl RinnovationMimplementation + BI£l
AT - AHEL » RRAAEBRTERERIF L
HEPRHET - B—ARBEAKF -

HRAREER  AERHRH0ZURE TR ERBELH
3 » MIBHEMRRARILAES  SBEFRBERES
W FEPD - BREESEE - URERAFE - THERLR
RENERERY - KRADRRBRAIFTEER AT IFHE -
BHENEES ZRA A RNRIER -

Renowned for the importance he places on innovative corporate culture,
Towngas Managing Director Alfred Chan was invited to a luncheon organised
by The Hong Kong Council of Social Service in June 2018, where he discussed
his management philosophy with over 200 leaders of social service
organisations. Under the principle of “Growth = innovation x implementation”
(G=ixi), the Towngas team has tirelessly pursued innovative ways to enhance
service standards.

Due to the overwhelming feedback from the meeting's participants, the council
arranged for over 30 representatives from various social service organisations
to pay a visit to Towngas' headquarters in North Point. The team gained a
better understanding of Towngas' quality service through a visit to our
Customer Service Hotline Centre, Grid Control Centre, Towngas Green Kitchen,
and Towngas Hall of Innovation. Daniel Fung, Head of Strategy and Innovation,
also conducted a talk sharing Towngas' journey of innovation to visitors.
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Fire drill at Tai Po Gas Production Plant

£F12R1908 » RELATABRRBEERERTT —RARHEBEEE -
BHEBEAET—BAGIHESREANE BB/ PEFLHTR
SESEF  MBUEIBRGREIBEES NS - HE  HBA
BERZWHBEIIBETRATE - ERFENAKEEHEY - KR
AR RE R RAEARINE BB R NEREE N R KFES - BR
BR e

On 19 December 2018, Towngas co-organised fire drill with the Hong Kong
Fire Services Department and at the Tai Po Gas Production Plant, simulating a
fire atop a naphtha tank in the plant. The emergency response team
implemented emergency response procedures and activated the tank-top
foam injection system and foam tender to control the fire, before the Hong
Kong Fire Services Department arrived with multiple engines. The annual
large-scale drills serve to strengthen emergency response through the
collaboration of Towngas and the fire services to ensure safety.

r%)\%A’D\ s /_\II'XA:E'{%% B‘%_«\nn D%%EEJ
"Shock-to-Survive" Defibrillation Course

HREQRBOBEERNEE  BRERETRESRS
o AUARBABENETHE  HE—2HF - b
NEEREFEL/ATZLET - ZF11A19BKRRR
AN [EFEAL-ARALEARESRFRE] » #4300
RETEEMBANEIES M - FEHPEEMERLME
BEREAOHEEBRERETSR AEEREPHRRE
BRRBEMNEY - EENERRE LSRN -

Timely use of Automated External Defibrillators (AED) greatly
increases the survival rate of heart attack patients. A delay of
one minute decreases their chances of living by seven to 10
per cent, On 19 November 2018, Towngas held a
"Shock-to-Survive" Defibrillation Course for 43 staff members
from various departments. Instructors from the Hong Kong
Fire Services Department explained the procedures of
cardio-pulmonary resuscitation (CPR) and using AED.
Participants learned the key points through both lecture and
practical sessions.
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Towngas promotes healthy

local produce

HRKRARSNN [FNEREER

FFEE2019]) r M B4EE6HER

ARBAESET  FHEEASE+
=F BNRERFAHEERER
RERE  WRERERRL -

RRACAERTEREREANENR
I - FRIBHZRRRIERUEZE6HT
BERMEBEN  FUEESSHER
REEZREXRERR * WLing

LeeMAMERRERPAERE
A - FHERT [RRPAPRER
RIELT | ASAERR -

Co-oragnised by Towngas, Farmfest
2019 took place at Fa Hui Park from 4 to
6 January. Entering its 13th year, the
festival aims to promote quality local
organic produce and healthy eating to

: AR EEREME RN EN T HEER L RRESRTRELT
the public.

HEE—-FETREERIMS -

Dr Leung Siu-fai, Director of Agriculture, Fisheries and Conservation
Department, presented souvenir to Catherine Wong, Towngas General Manager
- Retail Marketing & Sales.

Towngas set up a stall at the event and
offered discounts on cooking appliances
at up to 40% and household products at
up to 15%, including additive-free Ling
Lee products and kitchenware specially
designed for flame cooking. Participants
also enjoyed the Towngas Flame
Cooking Competition for secondary
students.

R REAEBRE A FEIRAR
Gas dryer combats humidity with speedy drying

T6C

omu

BERARHR BLOBMX  XPREHORYPEEHULE  FEZREBERERS - BF
BUENTGCRRE U B RBERK  BNABRERXY LHEER ISR  BRRE
i

EHTGCRBENHERIDESOEB AR K ' HEAULIECSDFT  MEERAFRKES
HBUZENYRIIUBERR - HAIFABNERRYRERE  BHEEEKER R
450 FEL  IWEEERLROYR - HEDHB N HNAZTEREASERBRBEERER
BEaER ERAEEGGRE  WREARIE WAL OSHBHBRILE - BARSA
15HABRBTCCHR KM  TERESMHSEBWI600 EREAR=FRHFEE -

Given Hong Kong'’s humid weather, it is often hard to dry laundry thoroughly, which can lead to the
growth of mould and dust mites. But the Japanese-made TGC Gas Dryer functions as efficiently as the
sun, eliminating bacteria and allergens on clothing to ensure hygiene.

The new Gas Dryer RJD650 is equipped with an extra-large inner drum that can hold up to 6.5kg of
laundry, and can thoroughly dry bulky items such as plush toys and bedsheets. Its innovative intelligent
humidity sensor automatically sets the optimum time for thorough yet gentle drying, saving more time
and energy than bathroom ventilators and dehumidifiers that often take hours. The even distribution of
hot air also ensures softer clothes that are gentler on children’s sensitive skin. Purchase a TGC Gas
Dryer between now and 15 May to enjoy discounts of up to HK$600 and three additional limited-time
offers!
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RRAFHRREF IRERSHEERPAEER
Towngas promotes flame cooking at
Hong Kong Brand Products Expo

BREARNREF12B158E2019F1A7EHIR - EESE
FoHEIESE  @EN-RIBEEEEETR KPR
REEEZ6H  REMRREZSSHITRE -
BRAFBULIBARBRES  REHFHAAREBHNER
S BRUBNZBERFARBENVERESER &
BARERA—EBEZERPAEBNETLE - G
BUTPRAEARERTTIA BERERESHIZTANEE
B BEERAFRAESEEBRELETVWREES -

Towngas participated in the Hong Kong Brand Products Expo for
the seventh consecutive year between 15 December 2018 and 7
January 2019, offering discounts on gas appliances of up to

40% and household products of up to 15%.

Towngas collaborated with celebrity chef Ding Yea (kung fu star
Steve Lee Ka-ding), a fan of flame cooking, to feature popular
gas cooking appliances at our flame cooking-themed stall and encourage visitors to enjoy low-carbon culinary
fun with their family. The warm tones of the stall provide a perfect backdrop for the elderly and the young
enjoying fun moments in the kitchen, which echoes Towngas' brand message of making the most of family
time.

TGC #H [ FTREE | WhatsApp BLEE
TGC launches Towngas Teddies WhatsApp stickers

3T HWhatsApp#T#8REEIZH6E - TGCIMEMERIR - BEF12ABEL T —R5 [TRME]

WhatsAppiEBHARTHE - [{TRE] SEEBNREDE - BREABFH - RIRES
REOE -

HEMNS TGCHL [TRER] BEHFRE BT —RI [TRE] HERAF

WhatsApp BEBE @ K2 FAREED -

WhatsApp has recently launched the sticker function and TGC
also launched its very own Towngas Teddies stickers series last
December for users to download free of charge. The adorable
bear comes with a wide array of phrases, making it easy to get
your message across with just one tap.

TGC also launched an exclusive Chinese New Year series of
stickers to welcome the Year of the Pig, and was well received by
the users.
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TGC B R EB M EREFE3) KTEFE B SR EZ )
TGC title-sponsors The Ahistoric Grandpa Cooking
Show 3 and Grandpa's CNY Tricks And Treats

Eﬁﬁ A

[RER] ZRPEIRFNVARESEZIEHE (MREE] - #
EMBS|E2HARER 2HF-EBHERNEF12A17H
EEH-E=1% - H—BHE [R8] JRERALEH
BN BEEIENGEPARIRE  FTEFEANER
MER - TGCAR (MEFERE3) NEERERZI® « SR
REERYRE | RENPARREAE -TCCEE KT
HEMEGA2RTGCHRRIFIR - MEBRR [R5 BREA
BEERBEHAKES -

ZE B BRI AIER - BA2018FA—2AEMK 16
EIFRESBRNGENE  MERRENE  BEmMK2A3
BEBFEH )R LSED (MBRERME) - [ 28]
BHMAARGE X5 BE(AAERK) NEDRA - (K
EXRTE) BEAX  URLABREBER - REH T
FH - BBRREVE-REE - E - B=REEE
ATH®REE] r ERAAEHBEFREFRE  —F8
EHBE °
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The wild success of the first two seasons of The Ahistoric Grandpa Cooking
Show hosted by Ding Yea saw the launch of the third season from 17
December 2018, on which the host visits Shunde and Chaoshan for
ingredients and demonstrates flame-cooked dishes with hostess Helen Tam
Yuk-ying in 30 episodes. Title and appliance sponsor TGC continues to
support Ding Yea as he teaches the audience various delectable
flame-cooked dishes using the TGC Mega2 Mega Flame Built-in Hob and
TGC gas oven.

The ever-popular show became 2018's most-watched variety show of the
10:30pm slot Monday to Fridays. And on the special edition Grandpa's CNY
Tricks And Treats on 3 February, Ding Yea partnered up with Helen To
Yu-fung from Kansai Raider and Sammy Leung Chi-kin from Sammy on the
Go as well as Mayanne Mak Mei-yan, Jinny Ng Yeuk-hei, Karl Ting
Tze-long, Samantha Ko Hoi-ling and Jacqueline Wong Sum-wing to form a
team of all ages joining hands to celebrate Chinese New Year with a table
full of festive dishes cooked over an open flame.
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Mia Cucina Z¥TEERTE&AE
Mia Cucina enveils new kitchen design

£F12878 ' Mia Cucinaidt BRHZELTT [Mia CucinaZHIFERTBHE] - —Tﬁ-—‘b—-r = -

W T PR  RERRE  URGEEE  —IRRSRHENEHSe B8 0, e Mmrw %ﬁm T —

RHE  Mia CucinafiBERERFATRHUBERENEER AR tHESEEENE ‘a' Y »
\ E LA _‘f :

& RAAFREERT RS RS  ARENAFENEE - KEEBEEAFSEHE - Y ‘**
BDiS{E AMia Cucinaf A RIER + RERARIRR -

.

}

e o -

On 7 December 2018, Mia Cucina held a launch ceremony for its brand-new kitchen designs at : Wi g . '

Towngas’ North Point Showroom, where designers, property developers and the media were _ _ E -

invited to experience the uniqueness. Mia Cucina provides total kitchen solution for the most

discerning consumers who seek a quality lifestyle. Towngas’ management also attended the

event to introduce the latest design features, while an Halian chef demonstrated cuisine using .

professional Mia Cucina appliances. .
e | 3

n c_abinets product videos

rg@_

Mia Cucina launched a series of videos featuring
the latest kitchen designs at Towngas’ North Point
Showroom, showcasing and demonstrating the
kitchen with smart devices, accessories and
indoor gardening system. Be sure to see them all
on Towngas' social media platforms and at the
Towngas Customer Centres.
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BRRZEHO HERRHAHE
Sweet festive classes at Towngas Cooking Centre

G q @ B EERERRBEHFMEBEAG BEZ  Towngas invited chocolate connoisseur Jeffery Koo
_ kS HiE A —5E% 1o host workshops featuring sweet treats designed

Joflery Koo » SRASCXE LMW EarrE: :::;Tezh:n:‘zar:;i\:rc{c: ?;Zn;;ng:iiit New Year

== 22, 3 |

ﬁﬁ;fﬁﬁﬁf BE - HERERS confectionary boxes, Valentine’s Day chocolate gifts

H TEFZRE] ~ TRABIDIYR  a5wellas raspberry mirror cakes as they put their

HHEE  URAREFEEESRNE  creativity to good use in crafting unique sweet

YEHIS - RS2 E g h%Ea] presents for their loved ones.

B RRRRBREXLIHERE B

Tk - RASRI R o

R Z RO I RETAUEATN B i
French pastry master class at
Towngas Cooking Centre

RRZEPOSEREN ST TR [Disciples EscoffiertSi&li 3URRE | M
EEH G - 2 HREBEIEXDisciples Escoffiert HEM SUREMEE « AHRA
BERMH  RERELEARBIARMGBESETE - [Disciples EscoffiertBE i
BRE| RS AREME  FRE8 -

Towngas Cooking Centre is offering limited-edition pastries featured in the Disciples
Escoffier Diploma in Pastry. Introduced by Disciples Escoffier Professional Tutor
master teachers using quality ingredients, the treats embody the superb skills of the
professional tutors, and are not to be missed.

e I i

H E B B S EEEEEEE-.
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Flame at Towngas Avenue receives Excellent Shop Award —
Catering and joins Hong Kong Green Shop Alliance

RTREBANBAEAFRESOLBYRE LNSHUNE - BEREDEE
BEREF12R18EENEE [HERRBRRBEETE] H AEEERNE
REMEEXE  BREESTOREHRERBRHK &5 5P - URHSA
MXSREBRBRFDE - EREFlames i [ 21 M) REHE (KR
%) | poRE -

On 18 December 2018, the first HKGSA Awards Presentation Ceremony was held
to recognise the remarkable accomplishments of Hong Kong Green Shop Alliance
(HKGSA) members contributing towards building a sustainable shopping
environment. Over a hundred parties attended the event, including representatives
from awarded developers and strategic partners, shopping malls, and merchants,
as well as supporting organisations and business stakeholders. Flame at Towngas
Avenue is awarded the Excellent Shop Award - Catering.

2t

THERAE L KR TF2
"Spring Blossom" Afternoon Tea Set

WIRREER  SRMFlameSBEREI [#HEHE] BATFR  MBEA—
- BREGESRE —BREEIXA SSEMWEXRE -
Qﬁ? EERE] TARESRBHER  BhafmEET BERAREE - BAF
- . K#st  EDEMABATHE  HREARARMES  WEAG BN
BE - THARERSBRERE  EILHEIEBET  MARPBERERMA
HAOE -

Spring is in the air, and Flame at Towngas Avenue has launched the "Spring Blossom"
Afternoon Tea Set for our customers to sample flavours of the season as they take in the
view of Victoria Harbour and relax in the breeze.

The tea set comes with a choice of decadent finger foods such as Iberico ham and
melon, goose foie gras mousse on toast, egg salad with black caviar on cracker, and
sweet bites such as caramel creme briilée. Paired with soothing floral tea, the culinary
delights are perfect for a laid-back afternoon.
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Joining annual running event with representatives from

the Catering Industry

—F—EMN [FHBELELE10K Weekend 2018 20185 1183K4H
—EmMARERELTEREERERT RIALABFZAUERBBFRA
KA [RAFEIVER] - URREEHXBFENRRSM [BAS
THE10AEK | BRERARIZIRES  #EAR - RELTFEHILE
ERAXARCHE-Z  FUELENBLEST  SHEZEREDH
EE I

Hong Kong Disneyland 10K Weekend 2018 took place at Hong Kong Disneyland

Resort onl 3 and 4 November. Towngas invited celebr‘ity chefs and their_famil'[es to A ﬁljggﬁﬁzﬂﬁgmﬁi ) EREMBEGREE DR
take part in the “Toy Story 3K Run” , and representatives from catering industry to ) - BRALTEEXNREEARSTIRR (BHL\)ESRES
mEE-

participate the “Incredibles 10K Run".
The hugely enthusiastic turnout made
for a very successful event, where
industry members gathered for a fun and
athletic afternoon at the park.

Kelvin Yau Kam-wing, President of Institute of Dining Art {front row, 3rd
from left), Ricky Lam Kwok-leong, Vice Chairman of Hong Kong
Federation of Restaurants & Related Trades Ltd (front row, 4th from
right) and Tam Ka-leung, Towngas Senior Business Development and
Promotion Manager (back row, 8th from right) took photo with various
guests, colleagues from Towngas and their families.

—FEREN  SETEAREED)  REEHE(EAN) - EXEM
BW(HD) - BEAEERARERES -

Various celebrity chefs, including Hui Mei-tak (4th from left), Au
Kwok-keung (4th from right), Lee Man-sing (2nd from right), Chau

Sai-to (1st from right) and their families and friends gather for a
photo.

ET—EEIEESEREAFEE2018
11th Tasty Cup Golf Day 2018

HERAFEDZ [F+—-BEIASERBEE K20185F11
AORRBRY ABSEAHREENER - KEATMEIEMHIEE
NWEFREEBHSE  YHEHRRARBSE - BAMRERM
BELE  B-RURRPEDERE  EEHRESSENEZ
FoBMEFTHELESSOEZSTEHLE - FRHSERE -

Sponsored by Towngas, the 11th Tasty Cup Golf Day 2018 took place at
Shenzhen Xili Golf Club on 9 November. Towngas invited clients and
partners of our Commercial and Industrial Marketing and Sales
Department to form the Towngas team and take part in the event. The
competition offered a perfect opportunity for members of the catering
industry to show off their golf skills and promoted communication
between organisations. The participants enjoyed a fulfilling day of sports
as well as the chance to further their friendship.

[E+-EElERRXYAER2018] BIIEASH -
Group photo at the 11th Tasty Cup Golf Day 2018,
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The Guangdong-Hong Kong-Macao Greater Bay Area
Professional Chinese Culinary Cooking Competmon

HeteEmTae T - BigaTeE Organised by the Eating Establishment

P [EERAREEEhAHESE Employees General Union and sponsored by

Towngas, the Guangdong-Hong Kong-Macao
RRREAR] N2018511428HIR Greater Bay Area Professional Chinese

R7Ep - RBE - 8 - RTEbER Culinary Cooking Competition took place on
HM2%& ARNBENFEBIE 28 November 2018, offering a platform for
H—E—FHAE - [lHEEX ] # chefs from Guangdong, Hong Kong and

T & BALEBRERSESE R Macao to showcase their strengths and meet

o TS the fellow industry professionals. The chefs
[TERS®] - RERAXDBRE thw EM et FRTEPARRRSNL(EN)  FATEBASUSRER(ED)  BHR
BHASNKERE D  Eyegn Cononsraliner Masterurai: cuinary AUSHREREANA(ET)  RAXMTARTENER(E—)  RRAL
T .~ skills while enhancing the performance and AEMEHREREREEERR (£°) THREER -
%E&E APhXNRBENREA R - M knowledge of the Greater Bay Area’s culinary ~ Ng Chau-pei, President of Hong Kong Federation of Trade Unions (6th from

3 2 : iz left), Wong Kwok, Chairman of Hong Kong Federation of Trade Unions (3rd
Fo EE % i %E%ﬁ " |ndUStry- creatlng more opportunltles for from left), Andy Chan Shui-fu, Under Secretary for Constitutional and

devempment as the genera[ pub“c learned Mainland Affairs (Sth from left), Kwok Wang-hing, Chairman of EEEGU (1st
from right) and Tam Ka-leung, Towngas Senior Business Development and

more about the future of the Chinese catering Promotion Manager (2nd from left) hosted the opening ceremony alang with
community. various guests.

U E [ B £ REH1E2018 B ESM
The Salvation Army Appreciation Reception for
Employers 2018

Bt ESER > [EXRH  Organised by The Salvation Army, the

#mo20188 437 | 7 Appreciation Reception for Employers 2018 took

201841182985 » & place on 29 November. The event celebrates the

SR E— N E A nearly 300 commercial and institutional partners

who have supported the employment and training

RIERITAEIT3006IE A \work of The Salvation Army, which helped those
BBAERY - BEEEMN  inneed established their place in the society as

! ATIRMEFER B Sk#E well as their confidence through collaborating to
2 . L EBBEEX B bIE provide career and training opportunities.
VRHE BUAE- Towngas was invited to take part in the occasion

R o for our support to The Salvation Army as the
RSN RIS EREFIL WSS RRLAREESRRNED - MU TS expandedptrr):;ir scope of service to hilp you:g.

HABR - - ] .
Group photo of the Salvation Army Appreciation RO BRIS ST T HTRR - AU IBENFEA - 3B handicapped as well as middle-aged people
Reception for Employers 2018. BAL FERALTERREERS) - {LEHS overcome various limitations and improve their

Beh » AAEESEAADER « fli&%E - skills. This created a win-win situation as
employers strengthened their human resources.
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BRRUSCZEFHNEER
Four Leading Catering Associations Spring Dinner
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Towngas has been cooperating with the catering industry for

many years, and supports the promotional activities of a

number of catering associations. This year Towngas sponsored the Four
Leading Catering Associations Spring Dinner, which was held on 25 February
in the ballroom of L'Hotel Nina, which provided a forum platform for strengthening
industry relationships.

RELREHESRAR(LE) RSN — THhHEEE R E ) HRHeRR
ERES -

Towngas Managing Director Alfred Chan (5th from left) and General Manager -
Commercial and Industrial Marketing and Sales Don Cheng (1st from right) pictured
with representatives from catering associations.

The evening is a first-time collaboration among the Assaciation of Restaurant

Managers, Association for the Hong Kong Catering Services Management, The
Hong Kong Federation of Restaurants & Related Trades, and Institution of
Dining Art. The historical occasion fosters cohesion and expands the network
amongst members of the industry, thereby preserving the art of Cantonese
cuisine while encouraging growth.

(2019BBMRFE) HEHAAXER

Hong Kong Catenng Year Book promotes flame cooking

RRATDENMF-—EHENREXRE
MIEE (BEARRER)  BHBEM A
108 ERIET  BR AR UERE [2019
BEENRSEBHE]  URBUHMBESR
BHZEFEREE -

Sponsored by Towngas, the biennial catering
industry directory Hong Kong Catering Year Book
launched on 10 January. Towngas was awarded the
“2019 Best Catering Partner Award” in recognition of
its support and contribution to the catering industry.

Since its first edition in 1990, the Hong Kong

FHULERBRARRENEL)  TATFEEER B
BEREREE HA R RS (0)EE (2010 BERSS
FRAE | FREALCTSAEHSEREBREEIESZR -
Wayne Yiu Si-wing, Legislative Council Member -
Functional Constituency (Tourism) (left), Xian Feng,
Chairman of Asia Pacific Hotel Association, President and

Publisher of China Hotel Magazine (right) presented the
"2019 Best Catering Partner Award” to Tam Ka-leung,
Towngas Senior Business Development and Promotion
Manager.
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Catering Year Book has chronicled the stories of the
industry elites who shared their tips and experiences
in their work in promotion of Hong Kong's culinary
culture. This edition includes interviews with
Towngas representatives as well as activities
organised by Towngas and industry professionals
which promoted the culture of flame cooking.
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Mild Cognitive Impairment Talk

WIS - BRATRR2017TER  MBHERETAS [RE] - & (R
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With the aging population comes an increase in the number of persons afflicted
with Mild Cognitive Impairment (MCI). Towngas has promoted the Chef Anchor
volunteering programme since 2017, transforming cooking into a chance to
exercise the mind in an attempt to help decrease the rate of deterioration in
patients with MCI as well as alleviate the burden of their carers.

On 15 March, Towngas held a lunch talk with Dr Adrian Wong, Research Assistant
Professor and Registered Clinical Psychologist (DCP, HKPS), Department of
Medicine and Therapeutics, Faculty of Medicine, Chinese University of Hong Kong
invited as the speaker. The talk, received popular responses, offered our staff a
better understanding of the needs of and support offered to MCI patient carers,
with the aim of helping patients and their carers combat the illness as well as
calling attention to the carers' physical and mental health.

CORPORATE SOCIAL RESPONSIBILITY
TREFRE
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Bim N EREBRDIGE
“Soup to Warm the Heart” elderly visits

2A16H ' RERBEINBEEERRIERIE  BEE-FREFBENFAR
REGESBRBEPLEN HBAERERDEH |  EREIFOBURF100FE
FRERRBEHENEERL -ERE  OMEHFE -
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feFIBR 7 LRI MR R E RS - BARRRE LS - FEHMEMZURER LR
BIHRFRENSETRE - YR LHTFHE - WEREFEHD  BTETEREN
BR » BRXEEARNLTIRE -

On 16 February, Towngas Volunteer Service Team joined hands with Henderson
Warmth Volunteer Team to take part in the “Soup to Warm the Heart" activity
co-organised with Hong Kong Sheng Kung Hui Welfare Council’s Western District
Elderly Community Centre. The volunteers shared Towngas-sponsored soup as well
as Chinese New Year greetings with 100 elderly singletons and couples.

The event saw over 70 Towngas and Henderson volunteers took part, along with
quite a few family members of the volunteers. In addition to visiting and
spending time with the elderly, the volunteers brought along
soup, fresh organic tomatoes and Indian lettuce, and even
knit blankets hand-made by themselves. The volunteers
made a note of any elderly who needed help, and shared
their findings with social workers back at the Hong Kong
Sheng Kung Hui Welfare Council for follow up.
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Skip Lunch Day 2019
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The Community Chest of Hong Kong'’s Skip Lunch Day 2019 took place Fiung FacleTang curlzns in Hang Kong fram 8 March ta 14 April 2019:
on 8 March. Towngas’ staff continued their enthusiastic support for the - -
event by purchasing coupons, which are matched by the dollar by
Towngas to yield HK$82,340 in donations. The funds raised will go
towards funding "“Services for Street Sleepers, Residents in Cage Homes
and Cubicles” provided by The Community Chest of Hong Kong.
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2 b Teethy By~ Love Teeth Day fundraiser

05.12.2018
WEDS =

BERAT—OZHFAREESFHERNEE  [REFITA2018] RE
F12A50 8T FIEEHNERTERBARSEDNESHEEFH
B BEEEATIERORERERE - EBTERATEILBRBY
41,0717t - EFAGIMNEEEY - HiBEY82 1420 FA%EE -

ﬁ’;“ﬁﬁmaﬂﬁﬁijkiﬂnﬁﬂﬁﬁﬁﬁﬁﬁiﬁ e As part of its continuous support for The Community Chest of Hong
Ay iR 4 - k4

Help The Cormmueity Chest Enhance Oral Health Sevces for tho ooy | 9 200 @111 Kong's fundraising activities, our staff participated in Love Teeth Day
e ey 2018 on 5 December to raise funds for participating social welfare
?&"f?éﬁ;lé"iféi%ﬁﬁ:;ﬁLﬁ.ﬁm& S it e ot ann, | o commahest g organisations providing oral health-enhancing services to those in
need. Towngas matched the HK$41,071 donated by its staff to raise a
e : - total of HK$82,142 for The Community Chest of Hong Kong.
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Walk For Nature 2018

EZF11A30 AR LAFBEXFHERERESEFT BB AARERE
THFEERS [SEXBR] BESTRNTEH - FHLU [BREEFERT
REIE RRAARABBNUEAERERAZHE - TRBNEXRETEEBE
B TS URHEBEDRES  RESNERIER[EETFT LETINVHRE
DA R AP R B UESRAZ T E AV 248 o

HRERESEHFLEEE [FEXBR | AARZTBNIFERRL - WKBR
FESNEEY  FA THEREERRIEYNEHRARAEESR IR
ERT—RANADTRTAE LEHORE - MR ARERRBICHEEN

On 3 November 2018, Towngas supported once again the WWF-Hong Kong'’s annual fundraising event Walk For Nature at the Mai
Po Nature Reserve. A total of 23 Towngas staff members and their families took part in the walk with the theme “Flap Your Wings”.
Participants experienced the challenges faced by birds through interactive games, workshops and puppet shows, as they got ready
for their migration.

Through Walk For Nature, WWF aims to deepen the public's understanding of the Ramsar site, including the importance of the Deep
Bay. Through learning about the importance of the Mai Po Nature Reserve to migrating water birds and the challenges faced by the
birds on The East Asia-Australasian Flyway, participants also broadened their understanding of the issue of climate change.

REMH(FZEBE) S0 F—ENEESEET D
The Conservancy Association celebrates its
50th anniversary with Pad Yatra: A Green Odyssey

EZF11A230 ' ERAAZ N FRAERREL - RAEESBRETH
(BBRY) 50 —ENEREEV S E] -

RERAUSEF  RELEFE-BER (AATF) WTHES » &
BEBESBATHNES - BRIULZH  FHRT —BERRMEBED
BY —(BREBEW)  ATZBIEREABNKXEBRNEER - EXERE
MEXET  FEENBRIRBARAINEREMRIRBEETNRRER -
TEHBENEL -

On 23 November 2018, Towngas took part in the 50th anniversary
celebration of The Conservancy Association, an environmental protection
group, which comprised a cocktail reception and a screening of Pad Yatra: A
Green Odyssey at Elements, Kowloon.

The Association created a documentary entitled Our Five Decades, featuring
their work for the environment throughout the years, while the screening of
the environmentally focused work of Pad Yatra: A Green Odyssey sparked thoughts about the relationship between man and nature.
Guests and the audience discussed real-life environmental protection issues as well as their thoughts about the movie.
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Environmental seminar: Sustained development,
or sustainable development?

T HEME-EREPRE  RRLF
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The problem of land supply shortage has
always been a key issue in Hong Kong.
Towngas held a talk on 9 November last
year on the topic of environmental
protection. Dr Ng Cho-nam, Associate
Professor of the Department of
Geography of the University of Hong
Kong and member of the Task Force on
Land Supply was invited to discuss how
Hong Kong can balance ecological
conservation with land development
under the current and future
developmental model to achieve
sustainable development.

Dr Ng shared the government’s current
policies for development and
conservation, and pointed out the fact
that despite its large population and high

IMRF RIS — A HERRES
Towngas Boy Photo Contest

RRARSHYPMFEREE BAXRRESRNMFRAFAERLEE - R
ARREL [MFARER — BARERES ]  BBARXBARNMFHEBTE
FENRA - ZAONEESR [REKRE] @ ARRFREBBREREABIBLE
B AEM—RIMFLARBFEIENRS U288 - MRSBERRAHS
TENEBER  2mMEKEHE18,000 ENERE | BH - RARRMEHELE
ZHBETHE WRATHRESHF BEIEEKRA2AFacebookEER
(www.facebook.com/hktowngas) ©

Towngas has created many versions of our mascot, Towngas Boy, in the form of a
plush toy for charity sale, and we are now calling for entries to our Towngas Boy
photo contest. Take a photo of any styles of Towngas Boy plush toy according to
the theme, which differs every month, for a chance to win 18,000 Asia Miles. The
theme for March is ‘Journey in Flight’, so be sure to bring your Towngas Boy plush
toy along to your local outings or overseas trips! Visit Towngas' Facebook page at
www.facebook.com/hktowngas for details, and stay tuned for the themes of
upcoming months.

building density, the city has up to 40 per
cent of land designated for country
parks, allowing for rich biological
diversity. Under Dr Ng's
thought-provoking analysis, the greatest
challenge for the balance between
socio-economical development and
natural conservation is participation from
the public on related topics.
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Explore the future of plastic-free lifestyle
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Plastic is commonplace in the modern lifestyle, and most of it is single use. Yet a range of research
has shown that plastic bottles need hundreds of years to break down in nature, while styrofoam
needs up to 10,000 years. Perhaps now is a good time for us to face the problem of plastic waste.

In order to promote the importance of cutting down plastic and waste to the public, Towngas held
the Green Chat @ TGA event on 14 December 2018, where Edwin Lau, Founder and Executive
Director of The Green Earth shared his thoughts on the issue of plastic waste in Hong Kong.
Participants including representatives from various major corporations, as well as those from the
environmental protection and recycling industries explored the future of a plastic-free lifestyle in the
laid back environment of Flame at Towngas Avenue.

BE [R] 0B AEAESE
|deas for a Green Home

BRAFSBEFRACSTRE  YRERRAE  ERBREGLET
B (BE I[R] OB AIEAHEE ]| T8 - h2B27AE3H248
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BRERN2019F4 A3H AKR A FFacebook®E H

(www.facebook/hktowngas) A7 @ H1§# E S E BB HEREE

In a bid to encourage customers to opt for our eBilling service and get
creative for the environment, Towngas has launched the Ideas for a Green
Home campaign. Between 27 February and 24 March 2019, eBilling users
who registered for the campaign via Towngas' Virtual Assistant and shared
creative ways to make their home more environmentally friendly stood a
chance to win 18,000 Asia Miles, while the first 100 participants received a
Towngas Boy (Low Carbon Edition) plush toy.

Results will be announced on Towngas' Facebook page
(www.facebook/hktowngas) on 3 April 2019. Winners will be notified
by email.
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Go green and apply for Towngas eBilling!
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From now until 31 December 2019, for every new eBilling

application, Towngas will donate HK$20* to an ﬁ ﬂ m |
environmental protection organisation. Applicants are

welcome to designate the beneficiary of their choice. Join ﬁ“*iﬁguﬁ ?'5 ﬂ e
us in going green and apply for our eBilling service now!
ﬁﬁ"El EHK$20 FERER

B LRREY1008T
Up to a total of HK$1 million

BRREOLEETH
Towngas plush toy charity sale
JE— o

TEET
IEEIR

O 1N —-:F \n?

HEETETEBNLUER wopmnmmeate

HENR—HHEEHE B REE [HEs As part of its continuous efforts to give back to the community and care for
SEESE | APAALZT4EHE  BEEREERNA those in need, Towngas is offering plush toys for sale* between now and April,

4= . . - 3¢ - with proceeds going to the End Child Sexual Abuse Foundation. Priced at
FETRR" SEEMREMS0N - ERk2 B3R HK$50, a different plush toy is available every month, and those for March and

EHES - SARAANERS FIRRREMAConMEIE Aoy feature Low Carbon Action and Rugby, respectively. Be sure to drop by a
B 2E5e | NFEBXED  SREEM-BRRE  Towngas customer centre™ to collect them all
FehLBE" -

‘BEER - £RH1E Available while stocks last
“HFEBEEEESFLAEEEE Note opening hours of customer service centres prior to visiting

33



ENVIRONMENT
RIRZME

s
[ERE R AR R ZAT L #2018

Low Carbon Vegetable Dumplings Recipe Design
and Cooking Compe’utlon 2018

BEATBMY [EREQBLRTRZELE2018]  LUEBRRBAEHE -
FEEBETEDHERR —BERERES -

LEES AMERER - WRBDHE - NERPE=[FHER - E-KR [EBRE
RRMERETLEE ] R2018F9 A E10A 8T - HWEIT1003 R - S{EA
RIFERH7TU A AESBEETE_RRMN [EREXZHELE] -

ERELEN - ABZ2BEEHERA - 281181788 [EBH 7 RHE
HERRPRICERR TS - BRTABEABA TS PMBERBESRERY

Co-organised by Towngas, the Low Carbon Vegetable Dumplings Recipe
Design and Cooking Competition 2018 aims to promote the low-carbon
lifestyle to the public through low-carbon cooking.

The competition is divided into two stages and the categories of kindergarten,
primary and secondary school. Seven entries were shortlisted for each
category among about 100 entries received in the first stage, which featured
recipe designs and took place in September and October.

Prior to participating in the second stage of the cooking competition, the
shortlisted candidates and their family took part in the Low Carbon Family
Farm Day on 17 November. Aside from getting close to nature, participants
also learned to treasure their food as they experienced farming and a
pineapple pastry workshop.

[MERERTELE] REFI12A15087  SBRERBARTNERRBTAER
RRERTTERAS L YREEHBROEES - BOLESRRARERER D ARHED
BRERHEX -

The Low Carbon Cooking Competition took place on 15 December, where participants
cooked vegetable dumplings according to the recipes designed. Both the recipes and the
cooking methods featured environmentally friendly messages, with Towngas sponsoring
organic vegetables.

BALFEEE-FLELREREZHER(ES) « EREF SR
SEB(AM) - 24 S EEEEMOreo(£—) « AR Youtuber KZee
(E=)HEFR E R #Doris Wong(£H)— B8 S EREEZiE -

Victor Kwong, Towngas General Manager - Corporate Health, Safety,
Environment & Security (3rd from right), Low Carbon Living Ambassador
Kitterick Yiu Ho-ching (4th from right), celebrity chef Oreo Charm (1st from
left), YouTuber KZee (3rd from left) and vegetarian celebrity chef Doris
Wong (5th from left) shared their low carbon living tips.
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EB At
: 1. ARIBEZIWK 190
I;;;b Rl & ple;c: Preheat the oven to 190°C.
== 2
Carrot (diced) 1 piece . FRAERARDAR - RE L —-FHFENEY - BRAXNERDE @ BESGH -
Season the lamb shanks with salt and pepper and dredge with a thin layer of flour.

’¥¥ ; 1 = Pan-fry over medium-high heat until golden brown on the outside. Remove and
Onion (minced) 1 piece reserve for further use.

o — L | FPERRIAE  RE-BADERARY  ARNABHERABEEYELS -
- MAMCEAAKEER S  RAEMABBREK » 2R -

Mﬁﬁ_ 28 In the same pan, stir fry the vegetables and garlic until soft. Add the tomato paste and
Garlic 2 cloves dried oregano. Cook for another 2 minutes. Add the red wine and reduce by half. Add
T 1388k the chicken stock and water and bring to a boil.

omalopesic kel . FBERERSERN  EAGIE  BEEHT  MREEO1WNEEEERBE A o

A i] 100 ZF+ Arrange the lamb shanks in a roasting tin and cover with the chicken stock and

Red wine 100 mi vegetables. Cover tightly with aluminum foil and let braise in the oven for approximately

AR 1/4 %2 1 hour and 15 minutes until the lamb shanks are soft. Remove from the oven and keep
the lamb shanks in a warm place while preparing the sauce.

Dried oregano 1/4 tsp
g 150 ZF . BRRTRREE - BRE WA FE A A KA MR RS (Roux)E Rk + LIS -
Chicken stock 150 ml AR ERERT - _ ‘ : ,
. Strain the sauce and thicken with roux or cornstarch if necessary. Adjust seasoning
B 300 =7 with salt and pepper and serve with the shanks.

Water 300 ml

LEFBH my

Dredging the lamb shanks Flour

ooges FHRENTINEON B3 [ ovres cookimg oo ]
BREHEDN 9/F, Lee Theatre, i
.-”,. e the Passion of cgf}.)g,-,, Causeway Bay, Hong Kong www.town gascookmg.com
Tynits =

< SN 3
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Quality service earns appreciation
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On 9 December 2018, when Hong Kong recorded
temperatures as low as 13°c, the water heater broke
down in Ms Wong's Tuen Mun home. After an onsite
inspection, she decided to get a new one installed.
Because the edges of the heater and the wall were
completely sealed, it was extremely difficult to
remove the existing heater during the installation
process on 11 December. The usual practice in such
cases would be to erect scaffolding and remove the
sealant from the exterior wall, which would not only
incur greater costs to the customer, but also cause them inconvenience due to the extra time
needed.

Installation Technician Chan Chi-hong chose to spend more time and carefully remove the
sealant using the tools he had on hand, taking over an hour instead of the usual minutes. He
successfully removed the existing unit and installed a new one on the day, while remaining
patient and cheerful during the process.

Deeply touched by Chan’s responsible and dedicated work, Ms Wong wrote a letter in
recognition of his efforts to prioritise customers’ needs.

Customer Focus Team

BREFREET/DER1993ERY ' 24
AEEFAEMBENEEZR/R ﬁ%ﬁﬂﬁ
RIFRHNBHESEFBORE &
255 7 623 A HEBHFAAREL
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Established in 1993, the Customer
Focus Team is an important channel
of communication between Towngas
and its customers. To date, the team
has visited 623 public and private
housing estates, which helps us
ensure that the service we provide is
to the satisfaction of customers.

REEF EEE 2018511 B20 A SRR L B -

Members of Customer Focus Team visited Fung Tak Estate at
Diamond Hill on 29 November 2018.

The team is made up of members from Towngas' Customer Services, Customer Accounts and
Retail Marketing teams. It visits two public or private housing estates every month on average
to communicate important information to residents on topics such as customer service, safety
tips, payment methods and gas appliances, and also collects customer feedback on Towngas'
products and services so that we can enhance service quality and customer communication,
and foster a healthy relationship with customers in various districts.

MEATHREENAHETRLABBERRZHES R/ NEDE  FROOREHBEL -

If you are interested in arranging a visit from our Customer Focus Team to your housing estate or residential
development, please contact our Corporate Affairs Department.

: BELAEREIEIG K FETRRKERAE5#

The Hong Kong and China Gas Company Limited
15/F, 363 Java Road, North Point, Hong Kong
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