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SENT Landfill Ga_s_
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Utilisation Project

Towngas contributes in many ways towards
building a green society and providing

a healthier and more comfortable living
environment for Hong Kong. Aiming to further
improve air quality, the Tseung Kwan O South
East New Territories (SENT) Landfill Gas
Utilisation Project designed and implemented
by Towngas was launched on 24 November.
The SENT Landfill Gas Utilisation Project is the
largest landfill gas conversion facility of its kind
in Asia, with an investment of approximately
HK$350 million. This is Towngas’ another
landfill gas utilisation project, following its Ta
Kwu Ling landfill gas project.
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(From left to right) Towngas Executive Director and Chief
Operating Officer — Utilities Business Peter Wong, Managing
Director Alfred Chan, Secretary for the Environment Wong
Kam Sing and Chief Executive Officer of Veeolia Hong Kong
Joe Zorn at the Landfill Gas Conversion Facility.
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Director of Electrical and Mechanical Services, Alfred Sit

(2nd from left) attended the opening ceremony to support
Towngas’ green mission of “Waste to Energy”.
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Secretary for the Environment Wong Kam Sing (centre),
Towngas Managing Director Alfred Chan (left), and Chief
Executive Officer of Veeolia Hong Kong Joe Zorn visited the
Education Centre at Tseung Kwan O. They tried the VR game
to understand the source of landfill gas and the procedure of
converting waste into energy at the VR Game Zone.
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Sai Kung District Councillors Edwin Cheung (3rd from
left), Chan Kai Wai (4th from left), Cheung Mei Hung

(3rd from right) and Christine Fong (4th from right)
attended the Commissioning Ceremony of SENT Landfill
Gas Utilisation Project.

4. RIREE—EBRF N A TEER - EXARIEIK
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Towngas has been working closely with The Green Earth.

Its Founder and Executive Director, Edwin Lau (right)
showed up to give support.
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Secretary for the Environment Wong Kam Sing (centre),
Towngas Managing Director Alfred Chan (left), and Chief

Executive Officer of Veeolia Hong Kong Joe Zorn visited
the largest landfill gas utilisation facility of its kind in Asia.
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The winning outfits of the Upcycling Fashion Design
Competition, co-organised by Towngas and the
Technological and Higher Education Institute of Hong
Kong (THEI), were exhibited during the ceremony.

S ABHVIRIE R H R EE #@JE’J%,R
1% BB SRR {6 A B YRR BB A s
ﬁﬁ’%‘"‘*&ETL B }ﬁﬁbﬂrﬁffﬁé AT
RE I?“’)ﬂ%ﬁ?ﬁim%&ﬁ 25 ERYIR
REF(CRBERZBRHERE . %ﬁ%‘l‘d\
HT—JEE 8 000 M5 KREMRAAR ° K
=l ESET N ’ﬁﬁﬂb%’\ﬁki,“
% BB 12 AERNEBRXZHH
AR, - ARENERERERE K

ERREER » S E R 56,000
M =S (ki RRMENEEZRN 240 517
BHSERRE  BHRDEERES
ERBARGEERPHIRRER 2 — °

RRARFIBRERAAZ B & Z B 2EF SRR M AR EREEEERE

Townagas invited members of Energy Advisory Committee to visit SENT Landfill Gas Conversion Facility.

In response to the Ho.nQ Kong environment and the landfill waste situation, the treatment
facilities used in the landfill gas Utilisation facility at-Tseung Kwan O are specially designed
and custom-made. The installation of landfill gas compressors and desulfurizers, the
adoption of low-temperature purifiers (-25°) and Pressure Swing Absorption transformers,
and the application of the most advanced technology together contribute to a production
capacity of 8,000 cubic metres of synthetic natural gas per hour. The landfill gas collected
will be converted into synthetic natural gas in the facility, then transmitted to the offtake
station in Tseng Lan Shue through a 12 km pipeline and finally integrated into the gas
supply network. When the facility starts operation, it is projected that it will reduce the
emission of carbon dioxide by 56,000 tonnes per year, equivalent to the carbon dioxide
absorption of 2.4 million trees per year. The facility will be one of the largest energy
conservation and emission reduction environmental projects in Hong Kong.

RRAREIFDEBIREEHE
RERE BB EERE
Towngas invited Legislative Council Members of
Panel on Environmental Affairs to visit SENT Landfill
Gas Conversion Facility.
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Masterpiece of Champion, Kam Tsz Yin

2 FERFEEMfm
Masterpiece of 1st runner up,
Tseng Yuet Ling, Melody

3. FERERFEER
Masterpiece of 2nd runner up,

Leung Ka Hei, Raymond

4. B LREANRIEELEEE IR

Masterpiece of Winner of Online popularity award,
Choi Lai Kwan, Ann

NEFRRORERSISIERE Virtual Reality Game Zone at Education Centre

BMAERXTEKE BERAFAEKES After the opening ceremony, Wong Kam Sing, Joe Zorn and Alfred Chan, visited the
RABREERREFER=ZHRE UK landfill gas utilisation facility.to understand more about the process of converting
BATEEE (B BRREE ) Al{ES and transmitting landfill gas:The officiating guests also visited the Education Centre
BARE(CEERE » THREZAREL which features the theme of “Waste Reduction at Source, Conversion of Waste into
RaxiBiEc FREEHSEH 7L [JRE Energy”. They reviewed a number of exhibition panels introducing the landfills and
R BEEARE | FREENAREER renewable energy applications, and the officiating guests tried the Virtual Reality (VR)
A BRTEEZEREMNMEER N BAERE game in the VR Game Zone, which are designed to help the public understand more
BREANERSD » TEEEERLEER  about the source of landfill gas and the procedure of converting waste into energy.
815 (VR) HEE  BEEBLE [ FiER
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BRARESE - A B L H BRERBFEATEH

School tours can be arranged to enhance students’
understanding of changing waste to energy.
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Towngas Honoured with
Business for
Social Good Award

B EEE R FRERER () RRALGEHEE
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Vice Chairman of Our Hong Kong Foundation Bernard
Charnwut Chan (left), Towngas Managing Director

Alfred Chan, and Chief Executive Carrie Lam (right)
pictured together.
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Towngas participated in the Business
for Social Good Outstanding Award and
was honoured with the Business for
Social Good Award on 7 November, the
first alike award in Hong Kong, launched
by Our Hong Kong Foundation. The

aim of this Award is to identify local
examples of creating social and
environmental benefits through profit-
making businesses.

Towngas’ engineering team actively
explored the feasibility of using landfill
gas from North East New Territories
Landfill as the energy source for
generator. After our continuous attempts
and enhancements, the Combined Heat
and Power (CHP) Generating System
was successfully established.

Towngas extended the pipeline which
originally transfers landfill gas to Tai
Po Production Plant. In addition, a
650 meters long sub-pipeline was
constructed to supply landfill gas to
Alice Ho Miu Ling Nethersole Hospital
(Nethersole Hospital) as energy

for generator to jointly achieve the

environmental protection concept of

“turning waste into energy”. With the
CHP Generating System, the flue gas
and residual heat from cooling water
produced by the landfill gas generator
installed in Nethersole Hospital will be
recovered to produce steam and hot
water for disinfection, laundry and other
purposes in the hospital.

After using the CHP Generating System,
annual carbon dioxide emissions

can reduce around 2,000 tonnes,
equivalent to 86,620 trees’ carbon
dioxide absorption per year, thus
improving air quality and creating a
green environment. By implementing
this project, Towngas can increase its
gas sales and profit, landfill gas can

be properly treated and Nethersole
Hospital can also save its energy cost.

It is definitely a win-win-win Business for
Social Good project.

Towngas will keep on exploring new
Business for Social Good models,
driving profits for the Company while
simultaneously advancing the social
values in the communities in which it
operates.
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Towngas Issues its First 10-year Green Bond

RRATIN 11 ARTEEGEES (RE) @ KATSERBETABMNERHIELRSE
ZGEB10FH  HHACBAETK20ERT - BRAEBHERARERRFET
[EEERiE] HE  BRUNHAREEERNERERAMEMSERSCRERBR
HES - BEREBRADBETRRARABNES A HEERLERARERE(CAORD -

Towngas has issued its inaugural Green Bond through a 10-year HKD 600 million and a
10-year JPY 2 billion transaction in November. Towngas is the first energy utility in Hong

R AR R AR EEER
SENT Landfill Gas Conversion Facility

RRARISRE [HN ETAR

Kong to issue the Green Bond. The proceeds from the bond are earmarked to invest

in Towngas’ waste-to-energy projects including our South East New Territories Landfill
Gas Utilization Project and other eligible Green investments that demonstrate Towngas’

strong dedication to sustainable development and the fight against climate change.

782 2017

Towngas Honoured with The Listed Company
Award of Excellence 2017

1M A1 HE - ERARE (ERMEHE)
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On 1 November, Towngas was honoured
with The Listed Company Award of

Excellence by Hong Kong Economic
Journal as recognition for our outstanding
performance in corporate governance and
different business aspects.

In future, Towngas will continue to implement
good corporate governance for better
returns to our stakeholders and participate

in corporate social responsibility activities to
drive for sustainable development.

RRARISRE [Hn EmEAL 2017

Towngas Honoured with

The Listed Enterprise Excellence Awards
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Capital Weekly organised The Listed
Enterprise Excellence Awards 2017

in recognition of outstanding listed
companies. Towngas was honoured with
The Listed Enterprise Excellence Awards

on 21 November again, a testimony to

our outstanding performance in terms of
corporate governance and business strategy.

BEPEHNAOB SR SREETF (L) BE
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Vice-president of The Hong Kong Chinese Importers &

Exporters’ Association Ricky Wan (left) presented The

Listed Company Award of Excellence to Towngas Chief
Financial Officer and Company Secretary John Ho.
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BRLNEIEERERIREZ FHFAAEENGE ()
AFXREERLRE -
Towngas Head of Corporate Investment and Investor

Relations Lo Wing Keung (right) received the award on
behalf of Towngas.
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Towngas Honoured with Awards at the

“16th Hong Kong Occupational Safety & Health Award”

BRNFAINTEFEN RS CBREHEMT () WS T RIEFIBERERLIEL
FLEZB [R2EBHIEAE (AMiTRMAS) — 24 -
Towngas Executive Director and Chief Operating Officer - Utilities Business Peter Wong

(right) received the Safety Management System (Other Industries) Gold Award from
the Secretary for Labour and Welfare Dr Law Chi Kwong.

BARFIER [Z2HEHAAL— 25 -

Towngas received the Safety Enhancement
Programme Gold Award.

HEATRO A 20 BERXZ2EERE  On 20 September, Towngas was honoured with the Safety Management System
[E+-EDTEBELT2@BEASE] 8 (Other Industries) Gold Award, Safety Enhancement Programme Gold Award,
EhEx [Z2EBHERE (HMiT%¥  Occupational Safety & Health (OSH) Annual Report Silver Award and the Safety
AR —e8E| - [RENEFEB AL —  Performance Award by Occupational Safety & Health Council at the “16th Hong
S8  [BLBERAE—ERE] & [L  Kong Occupational Safety & Health Award” Presentation Ceremony. At the
ERI[BARE]  MERKARETHEMI  same time, U-Tech Engineering Company Limited, a wholly-owned subsidiary of
BRARARNERE [Z2KREAE] - &  Towngas, also received the Safety Performance Award. Such achievements are
FERATEZENLZEEIRZS - BRH  recognition for our comprehensive safety management system, excellent safety
X UREENEZE2RIA - ES4  culture and outstanding safety performance.
2RERRRA -
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The “16th Hong Kong Occupational Safety & Health Award”,
organised by Occupational Safety & Health Council, aims to
honour organisations with remarkable performance in the field
of OSH, and provide a platform for the industries to share their
OSH best practices and valuable experiences. This year, over
500 projects from public utilities, government departments,
construction companies competed for the awards in nine

categories.

BRARER [ETANEEEBRRELERFEALE]
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Towngas was awarded a number of awards at the

“16th Hong Kong Occupational Safety & Health Award”

Presentation Ceremony. Colleagues from different
departments took picture after the award presentation.

Safety has always been our top priority. We strive to ensure

gas safety as well as the occupational safety and health of our
employees. In addition, Towngas focus on the use of innovative
thinking and improve the existing equipments. The installation of
LED warning light to lorry tail-lift help avoid car collision from behind.
Towngas hope this initiative will arouse the industry and the public's
concern about occupational safety and health. Winning the Safety
Management System (Other Industries) Gold Award and Safety
Enhancement Programme Gold Award is a good public recognition
of the Company’s effort in carrying out safety management system
to enhance internal OSH level and technological know how.
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Occupational Safety and Health

Equipments Media Briefing
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Electrical Trolley was electricity driven. Two wheels in the front and two extra wheels were

installed at the back to provide 4-point support. The trolley has equipped with hydraulic

cylinders for liting the bucket and a breaking system which was more stable to avoid the

tipping of the trolley.
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Owing to recent industrial accidents, on

30 August, Towngas held a “Occupational
Safety and Health Equipments Media

10
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Mechanical Arm provided support to reduce the weight of pneumatic hammer
and reduced occupational safety and health risk.

Briefing” to introduce a number of improved
industrial equipments that incorporate
innovative thinking in order to take the lead
and arouse the attention of the industry
and the public to occupational safety

and health. Creative initiatives include the
installation of LED warning light, Mechanical
Arm, Electrical Trolley and Pneumatic Soil
Remover.

Chow Luen Kiu, Chairman of Hong Kong
Construction Industry Employees General
Union was invited to attend the briefing. He
shared views from a professional angle on
the benefits of using the improved industrial
equipments.

ERERRRELREE IZHK [BB LED 5B -
BERIER R ERGLEERICE TR LEMIEFLSAR -

Three sides of lorry tail-lift and rear door of light van were installed
with the LED warning light to reduce the risk of traffic accident.
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Pneumatic Soil Remover helps to reduce abnormal posture and repetitive actions of workers.
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The briefing was widely reported by local media including newspaper,
magazine and TV programme.
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Towngas Warming
to Spread Warmth to Society
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Towngas Executive Director and Chief Operating Officer — Utilities
Business Peter Wong (7th from left, back row), Deputy Chief
Executive Officer of St. James’ Settlement Josephine Lee (8th
from left, back row) and Towngas volunteers celebrate Mid-
Autumn Festival with around 50 elderly .
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\Vooncake
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Ms Choi (right) and Ms Fung (left) shared that the
texture of Warming Mooncake was quite special, which

was very soft, silky and can swallow easily without
chewing.
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Towngas volunteers assisted eyes-closed elderly to taste and
guess the flavor of Towngas Warming Mooncake.
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Towngas volunteers prepared various
interesting festive games to have fun
with the elderly.

B0 A SRS 9T
Towngas Warming Mooncake
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The Warming Mooncake has received widespread acclaim among the elderly.

In Hong Kong, approximately 45,800 elderly
living in nursing homes are suffering from
different severity of dysphagia due to illness
or physical weakness. To allow elderly and
dysphagia patients to enjoy the delight

of mooncake, Towngas and St. James’
Settlement joined hands to create the first of
its kind Warming Mooncake.

On 23 September, Towngas Executive
Director and Chief Operating Officer —
Utilities Business Peter Wong, Deputy Chief
Executive Officer of St. James’ Settlement
Josephine Lee and Towngas volunteers
celebrated Mid-Autumn Festival with around
50 elderly with interesting festive games,

including “Warming Mooncake Tasting
Competition”. Elderly tasted the Warming
Mooncake eyes-closed and guessed the
flavour of the mooncake. The Warming
Mooncake received good comments from
the elderly.

Peter Wong said “The needs of the elderly
have long been a priority for Towngas by
initiating various community services targeted
at them, including giving out traditional
mooncakes. We understand the difficulties
of elderly patients suffering from dysphagia,
who may not be able to taste their favourite
festive foods, thus the Warming Mooncake is
designed to suit their needs.”

Corporate Highlight | #smsees @

ey T :
Warming Mooncake serves in four flavours: green tea with l

adzuki beans, purple sweet potato with adzuki beans,
chocolate and sweet potato with egg custard. Steam
over water with medium-low heat for 20 minutes, then the
steaming-hot mooncake is ready to serve which warms

Ms Choi, aged 86, needs to be cautious on
her diet, “Mooncake is our must-have festive
food during Mid-Autumn Festival, however
my family only allow me to have a few bites
of traditional mooncake as it is greasy and
difficult to swallow. | am very excited to enjoy
more Warming Mooncakes this year.”

Towngas continues to partner with Legislative
Councillors, District Councillors and charity
organisations to distribute mooncakes to

the needy. Over the past 17 years, Towngas
has been distributed more than two million
mooncakes, hoping to spread warmth and
love to the society.

13
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Opening Ceremony for
Towngas Cooking Centre Expansion

SRR TR O SR EFIEE QDB WIER— (AL TEHEEE °

Towngas Cooking Centre expands its space to the whole floor of 9/F at Lee Theatre and adds a new
practical room.

BRZER O 1977 F + SFMBEHE 40 F - ERAFRN 10 A 29
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SE10A ERTARVBEAREXZNEEZIERE - WHZEDIRY
=Bl ETRNE (Disciples Escoffier) & #t/A R Disciples Escoffier = &EE fig
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A 16 AB 28 TIFES - FiERAEBEAAE MM Mia Cucina 1B A
KRigiE - B RRE2LEERBELORED  BBREERIEREBEHE -
BRZEP LI AR F T 85 (Patisserie by Disciples Escoffier) H
BEAKEH  BARZAZABEER - AMSELBERKALRRHER
FARE BROAR BFEAUEREHDREBECHEBREE - £
HRMENRR T RERARE -
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(From left to right) Towngas Senior Retail Marketing and Sales Manager
Catherine Wong, Head of Commercial - Hong Kong Utilities Peter Wong,
Executive Director and Chief Operating Officer - Utilities Business Peter Wong
and General Manager - Marketing and Sales Duncan Wong took part in
cake-cutting ceremony.

(BEER) RRAAGREETHREREET NG - BHEEE—EBRHEBERE LB = &5
K /R85 Benjamin Grenier - #1778 FELHRFEERAZMT - URBEE—THERERER TS
R

(From left to right) Towngas Senior Retail Marketing and Sales Manager Catherine Wong, Head of
Commercial - Hong Kong Utilities Peter Wong, Director, Marketing and Development of Institut Culinaire
Disciples Escoffier Benjamin Grenier, Executive Director and Chief Operating Officer - Utilities Business Peter
Wong and General Manager - Marketing and Sales Duncan Wong took part in pig-cutting ceremony.

Towngas Cooking Centre (TCC) was In October this year, TCC expands its programmes in the brand new culinary
established in 1977. With a history of 40 space to the whole floor of 9/F at Lee practical room. Besides, you may enjoy the
years, Towngas held an opening ceremony  Theatre and partners with Disciples French fine food in the cooking centre as
to celebrate its 40th Anniversary of Escoffier to offer Disciples Escoffier there is a Patisserie by Disciples Escoffier
establishment and expansion. To promote Professional Diploma Programmes. which sells French pastry. We wiill strive to
the joy of flame cooking, we constantly Towngas Cooking Centre has been make members of all ages to enjoy the joy
make improvement on the facilities and expanded with the city’s most eye-catching  of flame cooking, and let them enhance
courses, and provide a wide range of practical room with 16 independent work their cooking skills in a relaxing and
cooking courses for people with different areas for these progammes. Students can harmonious atmosphere according to their
ages and cultural backgrounds. pursue the most reputable culinary diploma  own interests and progress.
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Towngas Organises Cooking Contest
‘Cooking for my Mum & Dad”

B2 1 wn (D PM wREH20 M ow §omeeneeseaas

TG HL BRI &L (= ) HEINEE IETHER
HFR -
Member of the Executive Council Dr Lam Ching Choi

(2nd from left) partnered with the participants to make
healthy dishes.

REREE 20 BF - KRARFRSEF 10

On 29 October, “Cooking for my Mum & Dad”, a family

A 20 BEERZAERLER [ ASE  cooking contest was held at Towngas Cooking Centre to
ZEy | +\BEFRESAHLE  wiE  celebrate the HKSAR's 20th Anniversary. The activity also
BRI - 12T B SRR aimed to foster family harmony and encourage public to eat
B8 0 ENTEHBARESET/\BH healthily. District councilors, local representatives and families

from 18 districts gathered together to cook for fun and enjoyed
a fun-filled afternoon. After the cooking contest, more than
200 participants including elderly and needy families from

18 districts were invited by the Hong Kong Sheng Kung Hui
Welfare Council Limited to join a happy gathering.

BB KR A TR - e ET
£1% - FERAVERTT fﬁﬁi&%ﬁmﬂ%%%‘f—)\
Bl - ABESEASEMNHBEARA

A8 200 Rk B+ \RAKE M5E %iﬁ
2HEEH o
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Towngas Executive Director and Chief
Operating Officer — Utilities Business

Peter Wong (3rd from left), Member of the
Executive Council Dr Lam Ching Choi

(4th from left), Under Secretary from Home
Affairs Jack Chan (5th from left), Deputy
Director of Hong Kong Sheng Kung Hui
Welfare Council Joseph Man (6th from left)
together with other guest, officiated at the
opening ceremony of the event.

REFE R RIRREFHER)EEF
BIETHE TR -
Under Secretary for Home Affairs Jack

Chan partnered with the participants to
make healthy dishes.
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RAZELBNERAN [RASHEEEN|  The theme of the cooking contest is “Cooking for my Mum & Dad”,
ABEXE BREAFRAEIHEREXER  SFHE  each team designed healthy dishes for their family. The judges
EIEE - 0 - &% A= - 7 A%  conducted food-tasting and based on the taste, nutrition values,
UREATEBREGETS  EHAH 13 creativity, family cooperation and the best-fit to the theme to select
E88IE - BER - 5 =5 REMIEE - 2 13 winners, including the champion, first and second runner-ups and
S B IR TR N KA AR others. To promote healthy eating and celebrate the HKSAR’s 20th

, . N o in Anniversary, Towngas will publish a book which include the winnin
B HEEMERE  BHEDREKAR ooy OWNgas WD 9 9
recipes and distribute in the communities afterwards.

REER 20 AFE TRELE

SRR B 2B BIE S R R o

Contestants concentrated on cooking healthy dishes.

1. BIFEAKTHL [(EEREFIEBNEER EFEE -

The Champion went to representatives from Wan Chai District.

2 REAKRTAN [BEARERE | BIFEE -

The first runner-up went to representatives from Eastern District.

3 NEREARZH [HEAAE] BFFE -

The second runner-up went to representatives from Kowloon City District.

[BREIFFER] +/\BRETFREZELL B
DEERRLEREIE -

Contestants of Cooking Contest took a group
photo after the prize presentation ceremony.
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KE£E 18 BAEHE 200 (U2 ELHEERED) - b
Over 200 participants from 18 districts enjoyed an entertaining afternoon. : .. /:/

PEON - REBE TITHESKEMNENBERREBERBRIB  Executive Council Dr Lam Ching Choi and Under Secretary for Home
EREL 2 EREARESEZARESR X EER% -  Affairs Jack Chan attended the event, and partnered with two families
B e HR  BEAZASKEFAEELNMEDREE=4F 10 make healthy dishes. TVB celebrity Steve Lee also demonstrated his

B 7N

RE - ATEISRERES o cooking skills in the event.
BRATIZEREEAAEE 24  hEEAEAREHE - Tlhroughc;ut the ye;rs, Tlgwngasdhas beenkproinc:(tmglflame coo:rjriland
PN . = e f, i r u w Vi i
REBRER] TN\RRTREZELRBRI G MR Zmd happy cogoking 3If[ not only help to release stress, but also st?;nulategs
o 2L == = A3 BRI e . . : . . ) '
;)\ffifgi’;&gfigéijig E/;\]/Ziittir—?g interaction between parent and child, strengthening family bonds and
TIRBEERR BF44 iR - BE Ol R BR BR R A ER ; T T
creates a harmonious family life.
HS|EEERE - IR A Z ERER - M AEE R RKEETE ©

BRIATAF SR (=) I RER R 88

TVB celebrity Steve Lee (2nd from left) demonstrated
cooking skills and shared with all guests.
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Towngas Supports
Healthy Carnival
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As a leading environmental energy
supplier, Towngas has been actively

involved in and sponsored different types
of green projects. To further promote

SSRYNSIL i

L
CL

the culture of food wise, Towngas fully
supported the Healthy Carnival organised
by the World Green Organisation on 2
December at Zero Carbon Building in
Kowloon Bay to educate public on how
to reduce avoidable food waste in their

daily lives.

[ U Magazine 4k BRI ]

Towngas Winning U Green Awards
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Towngas Head of Corporate Affairs Isaac Yeung received the U Green Awards.

RRATLEREFRBEBUI (L= ) BT EEE

Towngas Head of Corporate Affairs Isaac Yeung (3rd from right)
pictured with other officiating guests.

JEREEIR (VR) 8L [22ERRIREE | RSITESALHBE AT
Participants queued up to try the VR game Turning Waste into Energy.

Towngas newly launched a Virtual
Reality (VR) game Turning Waste into
Energy. Participants including adults and
children enjoyed playing the VR game
and learned the source of landfill waste
and the procedure of turning waste into
energy through the game.

RRABBELFRERFRIELNER - CEBENFHERS U Green
Awards [BHEEERAE] - BERRBEZFHRERIOEER
AR o

R U Magazine % 10 A 9 BEHH) [HEEGEERAE | BAZME
ETEN [RRMBERE] - [RERFEETY] R [REER
RIREG ] ZRERBIERTELER - FEHELIRESAAERRE

HeERME-

With years of contribution to environmental protection, Towngas won
the U Green Awards organised by U Magazine for six consecutive
years, in recognition of our efforts and commitment to promote
sustainable development over the years.

On 9 October, winners of U Magazine’s U Green Awards were
assessed by professionals in the related field. Judging criteria include
“environmental promotion and performance”, “environmental plans
and actions”, as well as “environmental commitment for long-term
development” to encourage enterprises to fulfill their responsibilities for

the environment and the community.
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TGT Makes Use of synergy to Expand

Optical Fiber Network

BRBREEBEEGKE (L)
BRI - Fr TIEREEE
BB S B AE - EEER IR
EEEHHA -

Towngas Managing Director Alfred Chan
(7th from left) fully supported the project
and visited the site. Mr Chan encouraged

different units working together for the
greatest benefit of the Group.

ARBEDHRARTERREANEREEREEENED - A
RAMAER [RREE MBI FRRE - RAARRHE
BRERRE - BBERREBAFREE 1,800 Ka)EAH®K
Ti2 - FRRBAOCEEEEBTH  HETSEH -

ERTESCARREFBNARBENRLGERR - WRNEE
RREEBA  EAEPRTIZINRRETE  AIKERTIIR
He2AEnBEERER -

With the advantage of the extensive gas pipeline network

coverage of Towngas and the use of the sophisticated patented technology Glass- (HEER ) BRA AR S RAEBETIRET - B
BEFKE - BRI EAERTIANRES - SN TSR AMEREE

In-Gas (GIG), Towngas Telecom (TGT), a subsidiary of Towngas, carried out a RS T R R AT RS E]

1,800-meter fiber optic network project inside the submarine gas pipeline from (From right to left) Towngas Head| of Emerging | Businesses cum General
Quarry Bay to Cha Kwo Ling in August. This project enables TGT to make its optical Manager of TGT Joseph Lai, Managing Director Affred Crian, Senior

Engineer of Transmission Operation Leung Fu Lok, Technical Manager

A q of U-Tech Ray Fung, Head of Corporate Affairs Isaac Yeung and
fiber network more Comprehenswe. Distribution Operation Manager Lai Kam To.

Optical fiber cable is installed in a protective polyethylene pipe separately and
kept deep into the submarine gas pipeline, so that the optical fiber network
is not affected by external environment, and can provide safe and reliable
transmission quality to cater for customers need.
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Health, Safety and Environment Day 2017 ~
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(From left to right) Chief Fire Officer of Fire Services Department Ngai Tak Yung, Towngas Chief Operating Officer — New Energy Business
Philip Siu, Electrical and Mechanical Services Department Deputy Director Lai Hon Chung, Towngas Managing Director Alfred Chan,

Permanent Secretary for the Environment Donald Tong, Towngas Executive Director and Chief Operating Officer — Utilities Business Peter
Wong, Deputy Commissioner of Labour Department Jeff Leung, Towngas Head of Corporate Human Resources Kit Fan, and Executive

Director of Occupational Safety and Health Council Bonnie Yau.
017 ERREELZERERRB (RLERA)
K11 A 25 BERBIBERSRIT - 2R
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Towngas Health, Safety and Environment
Day 2017 (HSE Day) was successfully
held at the Kai Tak East Amusement
Park on 25 November. The event aimed
to enhance colleagues’ and contractors’
safety and environmental awareness. On
that day, Permanent Secretary for the

Environment Donald Tong, Electrical and
Mechanical Services Department Deputy
Director Lai Hon Chung, Deputy
Commissioner of Labour Department
Jeff Leung, Chief Fire Officer of Fire
Services Department Ngai Tak Yung, and
Executive Director of Occupational Safety
and Health Council Bonnie Yau, as well
as representatives from environmental
groups were invited as guests to
experience Towngas’ Health, Safety and
Environment culture.

The application of innovative
technologies to improve occupational
safety and health was a highlight of the
display in the event. Representatives
from different departments introduced
their innovation initiatives to guests and
participants, such as Pneumatic Soil
Remover, Electrical Trolley, Mechanical
Arm, Advanced Tail-lift Safety Device,
LED warning light, and Riser Inspector.

AR BN — R B R B,

NG EIRBIFTRA

Representatives from Towngas introduced various innovation
initiatives to guests and participants.

21



Towngas Express | #misiE

Focus | Issue 56

—H—\EB g
EL\ 7\ ’7

B4 R[RHEERREEEEERY] Nk
Selected as “Hang Seng

Corporate Sustainability Index Series”

ERHERRBERRANEEMRRER
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The Hong Kong and China Gas Company
Limited (Towngas) and Towngas China
Company Limited (Towngas China) are
selected as a constituent of the “Hang
Seng Corporate Sustainability Index Series”
for seven consecutive years, reflecting
Towngas and Towngas China’s excellent
performances in areas of environmental
protection, social welfare and corporate
governance.

The “Hang Seng Corporate Sustainability
Index Series” is a benchmark launched by
Hang Seng Index Company Limited to cater
for the concern of international investors

on sustainable development of enterprises,

ez BEHlE) ahiE

S0 as to help investors make suitable
decisions that align with their individual
investment objectives. Results are assessed
by the Hong Kong Quiality Assurance
Bureau for the sustainability development

of enterprises, as essential benchmarks

for opening up investment products that
adopts a social responsibility theme.

Apprentices of D|ﬁerent Eras Interviewed by “Success in Career”
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This year is the Golden Jubilee of Towngas
Apprenticeship Training Scheme. For the past
50 years, Towngas has trained more than a
thousand of young people to be professional
and skilled gas technicians.

22
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TVB Finance Channel “Success in Career” programme featured apprentices of different eras of Towngas Apprenticeship Training

Scheme.

During summer vacation which is the peak
job hunting season, “Success in Career”
programme on TVB Finance Channel
interviewed Towngas apprentices of different
eras. Interviewees include Kwok Wai Lok,

a current technical apprentice; Ho Shing
Kwan, a Service Technician who won the
Sir Edward Youde Memorial Outstanding
Apprentice Award; Chan Chi Wai, who

moved from apprentice to Senior Training
Officer of Towngas Engineering Academy;
and Cheung Pak Kin, a former apprentice
who was promoted to Senior Customer
Maintenance Services Manager. They shared
their experiences and tips for building their
careers in the gas industry in the programme,
which was broadcast at 9:30pm on 4 August.
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Emergency Dirill at Braemar Hill Towngas Tunnel

RERBRENLSE - BR Qa6 To enhance network safety, Towngas joined hands with the Fire Services Department (FSD) to
HPTEN 7 A3 BEESILEREE  hold the annual emergency drill on 31 July. FSD dispatched more than 70 firefighters to attend the
B ERIT—F—ERNSHERE % , drill. Firefighters used different types of rescue equipment during the exercise in order to test the

R E I A RRIR o SEPFEIJEE  characteristics of various tools.
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Eastern District Commander of FSD attended the drill and carried his gear to the tunnel for
respiratory equipment testing for more than two hours. The drill lasted for four hours and the
exercise was successfully concluded. All relevant parties agreed it is a good training for handling
emergency cases in the future.

Zh = NISRIG
EbEE
Emergency Drill at
ECO LPG Filling Station
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On 10 and 15 August, ECO-Environmental Investment Limited (ECO)
conducted an emergency drill at LPG filling stations in Mei Foo and
West Kowloon, imitating LPG leakage from a vehicle. ECO staff used
the fire hose to control the leakage area, while firemen arrived at

the scene to carry out emergency control, rescued the injured and
discharged the hazards at work. Towngas Distribution Operation
Department and U-Tech Engineering Company Limited’s emergency
maintenance teams also carried out post-inspection, testing and
emergency maintenance exercises.
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TGT Awarded Green Office Awards for Four Years
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For four consecutive years, Towngas
Telecom (TGT) has been awarded the
“Green Office Award” by the World

Green Organisation (WGO). TGT was
also awarded the symbol of “Healthy
Workplace” for sustainability development
by the United Nations, and the “Green
Office” certificate by the WGO. Joseph
Lai, General Manager of TGT, attended
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TGT General Manager Joseph Lai (left) represented the
Company to receive the award.

the prize presentation ceremony and
received the awards on 7 July.

TGT has always valued the importance

of corporate environmental responsibility.

LRBL2INBNEEEF OEE
TGT at the 9th Data Centre Summit
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On 6 July, Towngas Telecom (TGT) was invited to participate in the 9th Data
Centre Summit held by well-known local media, Computerworld. During
the event, experts from the industry gathered together to discuss the latest
trend and prospects of the industry. At the Summit, TGT introduced its
business development in Hong Kong and the Mainland China. Through

MAMGER <

professional presentations by TGT consultants, participants to the Summit

had a better understanding of the Company’s business.

24

This time, the environmental awards
received have truly affirmed the green
corporate image and recognised the
company’s continuous support towards
environmental education.

BRBRICIERE T () B EFZ N2 RES

TGT General Manager Joseph Lai (centre) and colleagues at the Summit.
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Towngas sponsored and supported the
International KamCha Competition 2017
(HK Style Milk Tea) — Returning Special
organised by Association of Coffee and Tea
of Hong Kong. To commemorate the 20th
anniversary of the return of Hong Kong

to the Mainland, the theme of this annual
international event is based on “Milk Tea:

BIGIAR ) —[BFER
International KamCha Competition 2017

Legislative Council Member — Catering
Functional Constituency Tommy Cheung

held a new book launch at Hong Kong

Book Fair on 19 July. Peter Wong, Towngas
Executive Director and Chief Operating Officer
- Utilities Business was invited to attend the
book launch event. The book features many
interview articles which come from a radio
programme sponsored by Towngas and
hosted by Mr Cheung. The articles not only

BBMIAL R G & LIEESH (1) BN T
BRAFRTEEE LR L ERHEMRE -

Chairman of Association of Coffee and Tea of Hong
Kong, Simon Wong (right) presented a certificate to
Peter Wong, Towngas Executive Director and Chief
Operating Officer - Utilities Business.

Passion of Hong Kong”. The preliminary
round of competition was held at the
Hollywood Plaza on 15 July while the
regional competition was held on 17 and
19 August respectively. All representatives
of various regional winners gathered
together to compete for the award. In order
to promote Hong Kong-style tea culture

to foreigners and for the development

of tourism and catering industry in Hong
Kong, the Association of Coffee and Tea of
Hong Kong has started to give out a total of
one milion cups of tea from 1 July in Hong
Kong and cities in Mainland China.

imigs) HEIHE
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Peter Wong, Towngas Executive Director and Chief Operating
Officer - Utilities Business (right) and Duncan Wong, General
Manager — Marketing and Sales (left) took photo with

Tommy Cheung, Legislative Council Member — Catering
Functional Constituency.

shared business experience and management
philosophy of restaurants and catering groups,
but also stated Towngas has supported and
promoted the development of the catering
industry in Hong Kong over the past years.

BRENORBEFREERYE (=) HEER K TAEF
2017 — EIEF AR B B -

Peter Wong, Towngas Head of Commercial - Hong Kong Utilities

(second from left) attended the final round competition kickoff
ceremony of the International KamCha Competition 2017
(HK Style Milk Tea) — Returning Special.
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2017 World Master Chef Competition for Cantonese Cuisine
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2017 World Master Chef Competition for
Cantonese Cuisine (WMCCQC) was jointly
organised by World Federation of Chinese
Catering Industry and World Master Chefs
Association for Chinese Cuisine, as well as

(KB - K - 58 2017
Home Delights Expo 2017
[ el TGE" =ik
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contracted by The Association for Hong
Kong Catering Services Management Ltd.
Representatives from Towngas, catering
industry and sponsors attended the press
conference on 4 May. The competition was
held in Hong Kong from 5 to 7 September,
with more than 100 teams, a total of 300
contestants and representatives from

40 countries, and regions attended the
event. The event facilitated the exchange

of Cantonese culinary skills between chefs
worldwide while encouraging collaboration.
At the same time, it fostered the development
of Cantonese cuisine and promoted China’s
rich gastronomic legacy around the globe.

Towngas also sponsored an exclusive

event during the competition, the Master
Chefs Flame-cooking Demonstrations.

Ten renowned chefs from Hong Kong
showcased their cooking repertoire by flame
cooking exquisite dishes in a cheerful gesture
of support for the competing teams.
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Towngas participated in this year’s Home
Delights Expo which was held at Hong
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Group photo of 10 Hong Kong renowned chefs, Peter Wong
(centre), Towngas Executive Director and Chief Operating
Officer - Utilities Business, Peter Wong (7th from right),
Towngas Head of Commercial - Hong Kong Utilities and
representatives from Towngas.
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Leung Yat Tung, Chairman of World Master Chefs Association
for Chinese Cuisine (6th from right, front row), Yeung Wai
Sing, Chairman of WMCCC Organising Committee (centre,
front row), Peter Wong, Towngas Executive Director and Chief
Operating Officer - Utilities Business (4th from left, front row)
and representatives from other organisations attended the
press conference.

Kong Convention and Exhibition Centre
from 17 to 21 August.

Towngas has continued to participate in
the Expo for three consecutive years to
promote flame cooking. Apart from an
array of selected appliances and lifestyle
kitchenware which had been showcased
with up to 40% discount, TGC x Hello Kitty
Built-in Hob and Revolutionary-designed
Mini Stove-Top Oven had made their debut
in Expo first in town.
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FERZEFOENNTEAFEEENERENE [FEREF]
Towngas Cooking Centre’s 40th Anniversary Celebration -
TV Show Title Sponsorship — “The Anhistoric Grandpa Cooking Show”

FRARNEREREN

HRZERLZ
i BEBEEZRER  ETRALERA
NERNEE - BTHEPAER - ﬁﬁ@
AR 1977 FE SRR ESua AR O b FE B R
RZEER L o REEFRODBRILZ A 0 sRR2AR
BN AE  HEEEHEHSSEUBA
MR NIEERIE  IRSIREERF « EIE—T& -
EERRAZEEATLIN -

RTBEMHHFR - ZEEP LR 2013 F
HL KB ETRM 17 € Disciples Escoffier & 1EH#EH
ERREMTSURRIZ - 25 ERAREFEN
& MEBEBABGEFER - SERHLEIE
B Disciples Escoffier fESEMTURRIE © &
SRR S BRI o

SERENTEAEES - ERAREFEH
NEBRMEES [Nk ] REREZARLA
A—ZFRE [R5 AZEHOHERA

AR M REFOTEREDERE
RERGHE [MHEHEE] @ SHEELR

BEBNBC AP 24 GE - MBEF —WEAANER
B ©

Over the years, Towngas Cooking Centre
(TCC) has been leading the trend of cooking
class in Hong Kong and bringing together
renowned cooking tutors with the purpose
to allow different parties can experience the
fun of flame cooking. As early as 1977, TCC
opened at the basement of Leighton Center

in Causeway Bay. At the beginning of the
establishment of TCC, the cooking classes
mainly composed of home-style side dishes.
Later on, a variety of culinary classes with
the theme of flame cooking were introduced
to attract housewives, working people and
even professionals in the catering industry.

To cater the needs of the market, TCC
launched the Disciples Escoffier Diploma in
Culinary Arts Programme in collaboration
with the Disciples Escoffier in 2013. Until
this year, it has been in operation for the
9th intake with an active enrollment. The
new Disciples Escoffier Diploma in Pastry is
now open for enrolment. Towngas expects
this new course would further promote the
culinary culture.

With the 40th anniversary celebration of TCC,
Towngas invited super fan of flame cooking
and cross-media culinary star — Steve Lee
(“Ding Yeh”) to promote flame cooking. In
addition, TCC also sponsored the TVB Jade
Channel programme “The Ahistoric Grandpa
Cooking Show”, which soon became the
hottest topic in the city after the programme
was airing, setting off a new wave of cooking
in open flame.

AW [R5 ) BIFRRARELRER [MaEE] - 57
FLEBPHNER -

“Ding Yeh” promoted flame cooking in TVB programme
The Ahistoric Grandpa Cooking Show.

JE BT AF B X AR B E B R A EYR SRR AN T FEE
RFRBEERRERTE () RRRE= -

The first graduation students of Disciples Escoffier Diploma
in Culinary Arts Programme took a photo with Peter Wong,

Towngas Executive Director and Chief Operating Officer -
Utilities Business (centre).

2013 4F » RS TR LGB THE S TR -
In 2013, TCC relocated to Lee Theatre, Causeway Bay.

B FHIHIE 2R E BB B RIRR TR OB S
TEERTGRIT

Well-known celebrity chef Lo Tam Lai Ming demonstrated the
professional cooking skills to TCC students in the early days.
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[ 237 TGC * Hello Kitty |
BRAIEEE
TGC * HELLO KITTY Built-in Hob

ELEBANGIE () [Z1E#REHE] Danielle Graham RHEZ5E Sophia » U RIBF A AlmAk
TENKREFCETIMGE (=) —RIFHEHERN -

Renowned artist Anjaylia (1st from right), ‘supermodel master chef’ Danielle Graham and her daughter
Sophia, as well as Towngas Senior Retail Marketing and Sales Manager Catherine Wong (2nd from
right) officiated the kickoff ceremony.

TGC WA RRES L EZ VAR KB FEEIR [BEHE® | Danielle Graham are also adorable HELLO KITTY-inspired
A HELLO KITTY » BR#H 255 ER EARE  UMRERARSRTEMHL  Kichenware, such as clay pot and tamagoyaki

EWRHELLOKITTY AR FEE - R TIR ~ SELEIMT - —RAEHBHEX - fry pan.
SRNRRBOBBIERLRTANT - ER TGC collaborates for the first time with the Towngas hosted a press conference in July
EIRIEAL S W IR ER B LAMEERE © ) oprated cartoon character HELLO KITTY and announced the launch of the exclusive
— K5I HELLO KITTY #ASBE DM 16 bring to you the frst-ever exclusive mited Imited edition “TGC @ HELLO KITTY Buit-
T FRAURET 8 AKBEELS - IE  ediion “TGC @ HELLO KITTY Built-in Hob”>.  in Hob”. Apart from HELLO KITTY, Anjaylia,
BIRIRNER L4 - The built-in hob guarantees the remarkable the renowned artist, and ‘supermodel master

benefits of flame cooking, burners with super chef’ Danielle Graham, who accompanied

BRAFIRN 7 AMRERIE ARRRIIERTT

| = .. strong flame and features HELLO KITTY's TETEEIHEr SOzt e 28ut, weEmlmitel o
FHBMERER [TGC @ HELLO KITTY # adorable look, which surely makes cooking the event and joined Towngas Senior Retail
7 g &= =) 3 ? . :
AAFEIE] Bh® - RTAERTEAD amusing. With the color choice of pink Marketing and Sales Manager Catherine

A et ,

HELLO KITTY AEM BERZEREA or black, this built-in hob is sure to suit your Wong to unveil the new product.
=EE , | S AR =) ah Y

FREE - MR EIRHREZL Sophia HifEA taste. In addition to the built-in hob, there

VR =B ER FZEZBERFAL -
aVR
Towngas 360° HD Virtual Reality ﬁ ?ﬁﬁumatmmi*mm

B A RIEAFE - 3 A S| AT EGER VR 360° miB BRI - BERSR
FATHAR _EREYIREES - RA BRREMERARF - AEFAKREL EAET
(www.towngasappliance.com) * BIA] 2 5 F 8 28R R O RAAERY IER
FEEEEEINETR LRE - Bt T AR R =R o

Towngas uses virtual reality technology to give customers a new online
shopping experience in a 360 degree style interactive format. Customers can
simply explore our Towngas Customer Centres at anytime and from anywhere
through Towngas appliance website (www.towngasappliance.com).
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TGC BAKERFABRRER [ARER | MEKRE
TGC Received Your Choice @ Focus Award again

TGC BB /<G5 Your Choice @ Focus B RAEREE [ARER] MERE - KR
AREFEAORETRGENBEER  BEST(EARER - BERARTERNER
1B - RIESE - WETRAS  JESEEE IR B2 ERATRRENERTER
FE o AN 2R TGC AR T HERBBRIBARBIIGE - BEAANTHA - HRYHK
BRE - BNESEEE TGC MEBIEATRRR - MRARSHES HAHEEER

LTARRER ML |

This year, Towngas was awarded “Your Choice @ Focus - Hong Kong 9429 A - #RRAlsREEDHE
White Collar’s Most Favourite “Kitchen Appliance” Brand Award” for f;ij;ﬁ?fﬁﬁ (&) KRR
the 6th consecutive year. Towngas has developed and introduced

On 29 September, Towngas Senior

high-quality cooking appliances with different functions for families Retail Marketing and Sales Manager
. . . . e Catherine Wong (right) received the
with various cooking habits and needs such as built-in and table top Award on behalf of Towngas.

cooking appliances. The full range of TGC built-in hobs has timer
function to make flame cooking easier and more convenient. Towngas
will keep on developing high-quality products for our customers to
enjoy the benefits of flame cooking.

Mia Cucina & TGC EBEF I FLL0E
GoHome Awards 2017 2 [ &=RIE &5t
N I xEEEER] K&

Mia Cucina and TGC Honoured for the
4th Consecutive Year with “Best Kitchen
Design” and "Best Kitchen Appliance”
under GoHome Awards 2017

HRARSAME Mia Cucina K& AR TGC EEFE I L% GoHome
Awards 2017 REYRIEREE — D hlA [=EFERET] &k [REEEER] -
=R ERES| 3 Mia Cucina & TGC EMEE @ FAXEATMREEMEE °

Towngas won “Best Kitchen Design” Award for Mia Cucina and “Best
Kitchen Appliance” Award for TGC under GoHome Awards 2017 for the
4th consecutive year.

9A29H  BARASREENHEREZSETMG (L= ) RIS BASHE

These Awards demonstrate that the quality products of Mia Cucina and TGC RFFE (% =) RERAIHREH

Towngas Senior Retail Marketing and Sales Manager Catherine Wong (2nd from
right) and Marketing Communications Manager lvy Chan (1st from left) received

have gained public support and trust, and also recognised our concerted efforts

in cabinet design as well as product research and development. the Awards on behalf of Towngas, on 29 September.
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AR ANHERMREES
Towngas Supported Together VWe Build

AEEE TRH A AIRKEFIEFLEZE  WREXIDFIF
B+t RATEE o
Chief Secretary for Administration Matthew Cheung attended the

kick-off ceremony and witnessed the successful achievement of
breaking a Guinness World Records.

?‘Ei”i}“f%ffﬁﬁ % i @thIRESE ° E;ﬁlﬁl

Community Engagement in Pubhc Space Transformation
@SummerFest Lifestyle

MELNENE DS EETR Enjoy Me Fun ond Expeslonce Public Spoce with Allernofive Lving Ytyies

TEC w» Heila ’Eﬁry

ERARENITHREHREBEAEEH to build the outdoor maze and a pavilion with
Moy [HE « £Z : KBIAHEFEME the theme of Cookery so as to raise funds for
Birdte @ RIRE G o 2ER] - :EEE  the Sheung Kung Hui Stroke Rehabilitation

8 A 25 % 26 BRPIREEEBNZHLEIT »  Charity Fund, benefiting patients from low

BRRARIRLI=12E T —RAEEE income families for timely rehabiity services HRRATRIGANRREL IKE - L —ENERS
P HNKE TR TR AR AR, — = 4T and earlier recovery. BIIATI DL G X TGC x HELLO KITTY A = FEEE
BT AL RIEEERRBIZEE -

Cookery * & [BBAEHRRERERES | ™ . - ,

- e event gathered over 2,000 participants Towngas volunteers worked together to build an outdoor maze
?%éaﬁx %{Hj} ﬂij‘&)\g‘] ':F' J—U\i?’fx tﬂ . q n . and a large-scale pavilion with the theme of Cookery, and with

. to build 20 large-sized furniture featuring TGC x HELLO KITTY embedded bit-in hob, to promote the

/El ’? EE E/EJ—-E@L ° i i fun of parent-child and healthy cooking.

healthy lifestyles, and a HK shaped giant
TEBNEE SR 2,000 B2MES NEE 20 {8 outdoor maze assembled with
PAREERAE R AERRRATMEM - AKXk [HK]  wooden pallets and successfully
FREHBERFIRIRKS - 2K1,02047 K - broke the Guinness World
BT [SRRFIRES ] A )t R428k o Records for “the longest line
7(*‘11271%A)T“%W$%¥— ESBEFANKE  of pallets” measures 1,020.47
NEI TR E - meter. The maze that depicts
“HK” is made up of 20 themed
zones with each encompassing
a Designer Pavilion featuring
activities with healthy lifestyle,
transforming public space into

a meaningful place for everyone. Large
furniture will be transformed into a sedan ~ ARAAELENERELFINFHAE - —FHEE7 T BRER

: : i A team of Towngas volunteers building the outdoor maze with wooden
chair for sedan chair racing. pallets to make Guinness World Records.

Towngas supported and sponsored Together
We Build: Community Engagement in Public
Space Transformation@SummerFest Lifestyle
organised by Hong Kong Sheng Kung Hui
Welfare Council. This event held at Central
Harbourfront Event Space from 25 to 26
August. Towngas sent about 30 volunteers
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Safety and Caring Come First at Towngas

RRAFMEEMRR LR TREERE

TRARA TROBRZ 2 LI - Bt

BRAREYT [RRZEMEEXI]

EEEEBBIXFH T TEREAAER
[ZFEH - TEIN ABER -

PEANERRETRE (Z0) FahBIARE TRAZB LK °

Head of Corporate Human Resources Kit Fan (4th from left)
visited frontline employees and contractor workers.

REEE - i%ﬁﬁﬁﬁﬁ%%%ﬁﬂ@% #
TEFELAXRBKEERYERE X
Aﬂéﬁ%!%fﬁx%f*&IF%@En &

PRAEBHLE - 2RlET B TR
BEFGEREMAR - RETH - Z2RTA
EAMR - WM TRMAXLEEESHEM
FOBRR  BREARNTEREEXL -

#RL
AERFLENE RAZ 2R -

NAIITEFE LR EERANEMRE (L) ALK

Towngas Executive Director and Chief Operating Officer -
Utilities Business Peter Wong (left) listened to colleague’s
explaination on the project and safety measures.

RRAFAEBFEFFKE (L0 ) X LEBERTRE AT
FETHTHBT -

Towngas Managing Director Alfred Chan (4th from left)
expressed care to employees by sending them ice-cream and
cold drinks admit summer heat.

Safety always comes first at Towngas,
including occupational safety and health for
its staff. Safety Comes First and Caring for
its employees are Towngas’ long standing
corporate culture. Towngas management
has been showing great support and striving
for improvement to achieve “zero accident”.

In late July, Towngas Managing Director
Alfred Chan, Executive Director and Chief
Operating Officer - Utilities Business

Peter Wong, Head of Corporate Human
Resources Kit Fan and Head of Engineering
- Hong Kong Utilities Simon Ngo visited a
few contractor sites to conduct site safety
inspection and workers’ health surveillance.
They bring with them ice-cream and cold
drinks for the workers at the sites and
understand their working environment by
communicating with the workers.
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Towngas Mooncakes for the Community

BREFEIBREELAFERE

Towngas Customer Volunteers shared mooncakes to
elderly and gave their good wishes.

SECRERDTE T 8 [0 ASE
WiE] B EEESEHRLREXER
BIE - EWEBREE L ANEMLE L
EAL - ZERZBFZEEE O ASEE R 200
BE - KRR S FEEHEHE LR
1 EEEHE  mEE R TRAEER
7% 242,000 EE O A SR TSR -

XFHAmEERE 2017

UEBFHFRDEE (L= ) BRRAR AL R EBBELI
(ZEF ) BRI R R A B

Legislative Councillor Eunice Yung (3rd from left) and
Towngas Head of Corporate Affairs Isaac Yeung
(4th from left) distributed mooncakes in the community.

IR 2B H  KRARENEELEE (4=
ZR—BEEZHDHINE | 7B - BT EB) 500
EZ0 A8 TG 2 fIREFETI2HE
RERRARE - RF B IKEARE -

Supporting Dress Casual Day 2017

RAARSFHSN [RESERA | BRED - FESHERBIBEENES -
ST ERTIE - BBLE - SFARSERAR 10 A 12 ART - A
AREIRERA - BRATEE - & AHEEE 38570 TERTA%S -

To help the needy, Towngas actively participates in the Community Chest’s “Dress
Casual Day” every year to raise money for charity purpose. This year, our employees
showed enthusiastic support to the event held on 12 October. Together with company
sponsorship, a total of HK$38,570 was raised for the good cause.

32

This year is the 17th year of the “Mooncakes
for the Community” campaign. Towngas
aims to spread the spirit of care and love
during the Mid-Autumn Festival by sharing
mooncakes with the needy. More than 2
milion mooncakes were distributed across
Hong Kong over the years. This year,
Towngas partnered with Legislative Council
and District Council members and charity
groups to distribute 242,000 mooncakes in
the community.

On 23 September, Towngas sponsored The
Lok Sin Tong Benevolent Society, Kowloon

in its “L.ST Buddy Volunteer Program”. Apart
from sponsoring 500 mooncakes to the
event, 22 Towngas Customer Volunteers
participated in the event, made home visits to
the elderly and handed out goody bags and
mooncakes to celebrate Mid-Autumn Festival.

#WEARIAM

:4042i WEBS

pE&EED

Arens catual day

an hest.org
= 2599 6111 -~ vwwcomme
d:.’_’,.‘.‘..'ﬁ ) was, grmuzer (f R
) o e - @ E———
o, ¥ e .
== - ] n



Focus | Issue 56 Croporate Social Responsibility | t#it&&5E iy

BRI RENE
Hﬁ%ﬁﬁﬁéf’ﬂ%’ﬁ;ﬁj
Towngas was Honoured
Qutstanding Partner of
Social Enterprise Award

&%ﬁ“ﬂ?fﬁ%ﬂﬁi/\ [E##%5 ] CookEasy K
ANTIE - A 11 A 8 BEBITH [(ESEET AR TsRTEmBEEREEIME (FHEM) (CHT5 -
gu 201 7J ﬂé 7% EWEEF' , j%ﬁg Hgﬁéajzi ™4 ME Towngas Senior Retail Marketing and Sales Manager Catherine Wong (4™ from left, front row) received the award.

ks -

. b p o e o g s Towngas has been awarded Outstanding to outstanding social enterprises and also

EE\ELEA(%%%{%%D&@{E% 2 B BRI Partner of Social Enterprise Award at the organisations for their support of social

SRR - EERBARALRERN “Social Enterprise Award Scheme 2017” enterprises. It also helps enhance public
Ak - AR IRIERSR (AR - Presentation Ceremony on 8 November, awareness and encourage cross-sectoral
BRGNS EE) ME - s recognising its staunch support for social support.
A - SRR - enterprise CookEasy. Towngas was nominated by CookEasy for
HRARE [E# 5] CookEasy 155 The Home Affairs Bureau and the Social the Friends of Social Enterprise Awards and

(B - BETERERRESED Enterprise Advisory Committee launched was awarded Outstanding Partner of Social
MBI [ AEREEE| o the Award Scheme to give recognition Enterprise award after the judging session.

BABEZGEE 2017
Stargaze Camp for All and the Blind 2017

HEEFEESREXI (LN ) BRAEEETHAMR

Director of Social Welfare Carol Yip (6th from left, 1st row)
pictured with Towngas Volunteer Service Team.

Stargaze Camp for All and the Blind 2017
was held at the Ma Tso Lung Campsite

from 11 to 12 November. A total of 2,200
persons participated in this event. The Camp
gathered together the disabled and able-
bodied persons to share the joy of camping
and stargazing in order to promote social
integration in the community. Towngas

- Volunteer Service Team once again showed
%/\gﬁ/ﬁ%15ﬁ;£¢ 2017 75-/\\ 11 ﬂ 11H & 12 H E/\\t7j<%+*n‘ M m%?ﬁ ’ %j]u}\%&% 2,200 its Support by Organising and joining the two-

OEBFEEEREERES AT —RZEFINGS) - K2 - SEHSRELR - day outdoor camp, together with 47 visually

Ther Hong i

9 el Chvima (g Company Limied

X%W/ BETHEELFIIFINIARE  R2EESRIFEE - BEFREALRN impaired students and families from Ebenezer
MR —RIEFINESR - RERZEEEC - 9F - EREBEZBETHEBFE T OAEASZR School to the event, encouraging participants
MEARHR AT 47 A - —H2INEE SRS - to achieve self-breakthrough.
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Participating “Mission Healthy Greens —
Diana: Star Lite Star Bright”

BRATHES [F13: - £#E - EEEHEHR
K| B2 HIEHE - R 10 A 21 Bk
PR EERGEIRSE - 2B REALE
YR 100 P REEM LED S E REHE -
WiRHERIERELZ2RE -

[F1%2 - HE - EEHEHRKE ) IEE Q
2015 &89t - BIRRtLmENREIRAR - B
A HEEN R REVFR R —IRAEA © RIFIE
TPREBREH LD NARARKELEN
TR - BEXRERIMTE KB ‘%Eﬁixﬁ
BHREFEETRAEANZ ZRE
NAHEEBEERIRTE  EETR -

ERE LSRR 2017

Hong Kong No Air-Con Night 2017

REDHRRE - RRAFEE \FEPEEELRRE]
R9OR29AKLE7BERHR L7 RHET  BFESAREEMRRERNE

RARR - TEERERATE - ERARE
AEEERZRER - SRERmK

Towngas once again supported the “Hong Kong No Air-Con Night” organised by
Green Sense for eight consecutive years to promote environmental protection.
On 29 October, the organiser invited enterprises and the public to switch off air-
conditioners from 7pm on that day to 7am the next morning, and called upon
the public to live a low-carbon life. Towngas appealed to its employees through
emails to encourage them to lead a green living by making the best use of

As a supporting organisation of “Mission
Healthy Greens — Diana: Star Lite Star Bright”,
Towngas recruited colleagues from Customer
Maintenance Services Department to provide
volunteer service on 21 October. They visited
about 100 senior residents in Fung Tak Estate,
Diamond Hill to help them install LED light
tubes and bulbs, and to carry out regular safety
inspection of gas appliances.

This Carbon-Reduction Community Project
was launched in 2015, the objective of which
aligns with Towngas’ focus on environmental-

friendliness. Furthermore, we took the initiative

c RBMIRRAEE RN -

BEHBIEBES - WREERE

resources and reducing carbon emission in our daily lives.
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RRAFRERIERBEEF - 2B BREIRERR
BEAZERE °

Towngas recruited volunteers from Customer Maintenance
Service Department to carry out regular safety inspection
service for senior residents.

to help senior citizens to enhance safety
at home by sending our gas technicians
to carry out free safety inspection on

their gas appliances. We hope to make a
contribution to the community through this
caring initiative.
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EETRAEEAXE R0 ZE LA BEFRR LA AAIE -

The representative from FHKI led a team of over 50 corporate
members to visit Towngas Headquarters.

BRABAE 6 ABEETEIEASMR
BIERTT (B8 ) |E [HREBLERRE
FREE - JUEESR ] - WERES [
—BIRIREASRAE] - URBRRESRE
REGRFELNER - TMEMN 8 A 25
BN [SRMXNFR]  HESLFEA
BHERTE L0 ZRAAEBEFHRAAT]
IEARE - TRERAFMRR TELER -
CERTRERLEERERRGEDER

[ HEREFWAR | RRERERFIHER AR
HKAEE Environmental Visit to Towngas

BRRABBHEBFAERGHHIRRERER
WRZSBRBTREML - #R (58
RIFFUAR] ( AHRE - REE) - KE
ERRERBEZRHNN - BBEENR
ERHHREL 30 AMRFRERER 8 A 21
BEHERATILARE - BERTRE
REZBERBREDG TN ZARNRRE
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Towngas was honoured with the Gold
Award in Manufacturing Sector of BOCHK

Corporate Environmental Leadership Awards

in June this year, and attained the Belt and
Road Environmental Leadership Recognition
Award for the first time in recognition of our

continuous effort in environmental protection.

Towngas was honoured with the
Hong Kong Awards for Environmental
Excellence (Public Services - Silver
Award) in recognising its distinguished
leadership and outstanding environmental
performance. Hong Kong Productivity
Council arranged a visit with around

30 participants to Towngas Headquarters
on 21 August in order to foster exchange
among awardees. Victor Kwong, Towngas
Head of Corporate Health, Safety and
Environment & Security shared with

the participants the Company’s green
management concept. Participants

EE
eadquarters

=1

5 = . REEREIARE IS X
- IR FRBIFTFI ©

Daniel Fung, Head of
Strategy and Innovation
introduced Towngas
innovative technology.

The awards organiser, Federation of Hong
Kong Industries, arranged a corporate
sharing to Towngas for its 50 corporate
members on 25 August. Victor Kwong,
Towngas Head of Corporate Health, Safety
and Environment & Security led the group
to visit various Towngas facilities. This
experience sharing enabled the industry
to understand how Towngas promotes
environmental protection and fosters
sustainable development with innovative
technology.

BB EEIEEITRREFEEERRA AL AATE

Hong Kong Productivity Council arranged a visit to Towngas
Headquarters.

visited the Grid Control Centre, Customer
Service Hotline Centre, Towngas Green
Kitchen, Technical Training Centre and
Towngas Hall of Innovation. The experience
sharing projected Towngas’ effort in
promoting sustainable development with
innovative technology and fostered future
environmental development.
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A REFR {578 2017
Eco-Rangers 2017

RREFAABRERRNER - RRARE=FEDRELEN
[ERREE] A8 SBARSBITT  BERRE - AHRN
10 A 29 HEXREBRH AEEFILRTT - 2BECHKEK - 7
RS ESKBEAR REQH] REAME - ATTE
XFHERFLERER - RRARREMEEO2E - HH &SRR
ATENTE - EREASHIINERLETMEME T RENBEKE

{ERG1R - IR A RRRE RN -

Towngas sponsored “Eco-Rangers” orienteering competition for orienteering maps to hunt down Plastic Trasher and Environmental
three consecutive years. The competition was held at Braemar Monsters to protect natural resources. Towngas sent two corporate
Hill, Tai Tam Country Park by the Conservancy Association on teams to participate and won the 1st and 2nd runner-up accordingly.
29 October to raise public awareness on environmental protection.  The competition enhanced not only team spirit among colleagues
Participants became Eco-Rangers and used compasses and but also their awareness towards environmental protection.

FREXNBIAR 2017
Walk for Nature 2017

Hit RERES I PNFESTEFRB LERBA]
K11 A 4 BXXEEARERRIT - RRARSFHEXH
EE) B 2T URERE -t RAAESEFEER [F
EXRBA] EE - g RERERECRENRE - ARE
HEAREARKRRENTE -

WWF's Walk for Nature, a significant annual fundraising event
was held at Mai Po Nature Reserve on 4 November. Towngas
showed its support by participating in the event. There were
27 colleagues who joined the fundraising event. WWF aimed
to let the participants aware the urgency of climate change
issue and its growing impact on our natural environment.

BEXER 2017 EB)ETLERAFIRIFEL 5
Towngas colleagues supported the Walk for Nature 2017.
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Fostering Sustainable Consumption

MRERDIRELEFAREERRE  ATLIRRETRERES
= BRI (BT — ) HUBRE)
BHAE - AEREHAETHERRE wppapenn.

X FEA
HﬁQ%LﬂE’JTﬁZﬁ?}?& E )f-r ?ﬁ iﬂ1% Towngas Head of Corporate
BEHEL [SEMARMBTHENBIT oo v o
2] EB—RIER  BETRENE e o and
#Elg%' . T uun‘l’iu %E”é . %*%ﬁ%ﬁﬁ*% received the award.
AMKERE - RIEEEAHEEE X
BIE R RIRE -

goals adopted by the United Nations promote sustainable consumption and
THHIER 7 B 28 HETEEIRRENE - J&  Sustainable Development Summit, the build a better community environment.
BRAPETE RRARRRASENE BUSineSS Elnvironmerlwt Council Iaunchled The organiser held a launching ceremony on
a5 —EERBRLEEErEERK the “Fostering Sustglnable Consumption 28 July and was supported by enterprises.
BB - RIS EERARRBESRTR [ for Hong IKong Busmess” and the Towngas has been working on environmental
FAREHBTREE] - URBAFNE Communlty. Pr(?gramme ' The Programme - otection, responsible production and
AR = B R AEGE o ISEtEs Ehieiiines en SUsEinElels procurement with sustainable consumption

consumption, recognition scheme, an

. . . : , goal for a long time. In recognition of its
Business community plays an important role online product directory,

contribution and commitment, Towngas was

in promoting sustainable consumption. In web-based platforms, mobile application awarded an honour at the ceremon

response to the sustainable development and a series of roving exhibitions to Y-

( J = DfﬁJ/\Eﬁgﬂ%g ZF  BERARZSNTHESMIK e REMRY [Br¥] €8
R = - 581201617 « BIEREBGE  EHRDR [TRE) M TR

Avvard Presentation Geremony for BEHEE O 2R HERARREREA—N=EES

COQOL Corporate Membership Scheme E# -

FE %] SEFTEIFMIEE 7 A 20 HRZHARMEIT - A

EE2ERBILRREAZRIAGIEXEREHSHERE - KR
AET’EPNL GEZ —REFEE  WELH2INHTHRRMER
B [RIRECRE ST EEHRR -

Last year, Towngas joined the COOL Corporate Membership Scheme
2016/17 launched by Friends of the Earth (HK). The Scheme aims to
achieve corporate profitability, social responsibility and environmental
responsibility through adopting a process of continuous improvements
towards “Net Zero Waste” and “Net Zero Carbon” practices for
participating corporations.

The Award Ceremony was held on 20 July at the Zero Carbon Building
(ZCB). The award recognises COOL corporate members’ outstanding
performance in taking environmental factors when formulating their
business strategies. As one of the participating members, Towngas
received the certificate from the organiser and joined a guided tour
“Climate Change and My Smart City” organised by the ZCB.

PRESFEER (B ©851%)2016/17 HEZHEERK
Group photo of participating corporations in the COOL Corporate Membership Scheme.
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Explore North Point with Green Architects
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RISEZETIA 2017
Mooncake
Recycling Programme 2017

RIEFEHHERXE - BRRARZETRY)
BIABL [RELF] B [RISEEBH
M2017] - BMBBERNE - AHETE
WRABXASER TR MEEREE - A
eI TENN 9 A 18 HE 10 A 3 BE_1T -
NRIEBF AR - AHRBUEEE
7~ TR ABHKER - BRARSEAR , .
T ASEIITE) - RGN AR AR ngtwal 2017” hosted by quo! Grace. We
AR AEAERTEESE A+ - WLMERTY S|gneq the Clharter for Chenshmg Food and
HEEEAIE RO RYIEE - promised ne|.ther to accept nor give any
mooncake gift sets to our customers and
In order to spread the concept of cherishing  business partners. The mooncake recycling
food, Towngas participated in the “Mooncake  campaign was held from 18 September
Recycling Programme for the Mid-Autumn to 3 October. Public could donate surplus
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Over 20 participants including Towngas colleagues, their
families and other guests joined the “Green North Point Tour” .

In the vicinity of Quarry Bay and Taikoo, there
are full of historic conservation and green
buildings development. On 15 July, over 20
participants including Towngas colleagues,
their families and other guests explored
these areas with green architect in a Green
North Point Tour organised by Towngas
Environmental Working Committee.

The tour started from Towngas Headquarters
and went through ten tour spots including
Model Housing Estate, Taikoo Place, former
Quarry Bay School and Kornhill Garden.
Tony Ip, Vice Chairman of Hong Kong
Architecture Centre guided participants to
see the buildings from an environmental
perspective and from the past to future.
Participants gained more knowledge about
the architectural features and environmental
protection of the buildings after the tour.

mooncakes to the collection box at
designated housing estates or shopping
malls. Towngas encourage everyone to
support the campaign, donate surplus
mooncake to needy before expiry date and
express festival greetings in a low-carbon
way to reduce food wastage.
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## Ingredients

-] 300 52
Fish fillet 300 g
5 15
Egg 1 piece
) 1%
Cornstarch 1 cup

—

= SRREK 1/2 &

a Cream style corn 1/2 can

= 7k 1/2 8

?ﬁ' Water 1/2 cup

= B 1/4 38

; Chicken powder 1/4 tsp

o 5 1%

é Egg white 1 piece

£ s8R Seasonings

=y

(%) - | 3/4 FE

§ Salt 3/4 tsp

e A EE

Q White pepper to taste

3 it 36 BE

=4 Sesame oil to taste

: ’

8 4 #3 7K Cornstarch Solution
=) (-1
Cornstarch 1 Tbsp
7K 25k
Water 2 Tbsp

% Method

. R - MATERE » BN 5 D
HAZRT  HEER
Cut fish fillet into pieces. Add in seasonings,
leave to marinate for about 5 minutes. Stir in
beaten egg and coat with cornstarch.

2. #mERZERK 180 E °
Heat oil to 180°C.

3. RRBAHAEESE » BUHREM ©
Deep fry fillet in oil until golden. Remove
and drain.

4. BERSEREUKREMEIBE - HAEHK -
R #AZEAQ -
Put cream style corn, water and chicken
powder in saucepan, bring to a boil. Stir in
cornstarch solution to thicken the sauce.
Bring back to a boil and stir in lightly beaten
egg white.

5. #RBREHEE 200 E - RARRBEZEMR
B B8R o
Heat oil to 200°C. Fry fillet until golden and
crispy. Remove and drain.

6. B ITHARE - ErARA - A~

Serve fish pieces with sauce on top.

N

e

12,\(:{12 253;2 FRMA R RENE f Towngas Cooking Centre

BREEGY 9/F, Lee Theatre, .
) Causeway Bay, Hong Kong ~ www.towngascooking.com
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Towngas Strives to Provide Quality Service
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Head of Commercial — Hong Kong Utilities Peter Wong
(centre) praised the good work of Emergency Team.
Technicians Ho Sau Keung (left) and Lo Ka Chun (right)
pictured with Peter Wong.

In August this year, strong typhoon Hato
swept through Hong Kong. A gas pipe
outside a residential building in Kennedy
Road was crushed by collapsed trees

which caused gas supply interruption.

On 23 August, customer Mrs Ho
expressed gratitude to Towngas in a
RTHK phone-in programme. She lives in
Kennedy Road and found that there was
no gas supply during lunch time. Mrs

Ho thanked the staff from Towngas for
noticing every household in her building
about the gas supply interruption, door-
to-door. Although the repair could only be
done after removing the collapsed trees,
and gas supply could not be resumed on
that day, she still appreciated the effort

of our colleagues during typhoon. On 24
August, Professor Johannes Chan, in a
Commercial Radio programme, shared
his appreciation to the outstanding
performance of Towngas frontline staff,

B AkisEE £/ \E
Customer Focus Team

R IRISEE T/ MER 1993 R - RARIEEFH
BEBNEZBR - BRRFIRERMRENREESE
FROmE - 25RMETT 597 KFHER -

Since its inception in 1993, the Customer Focus Team has proven
to be an effective communication channel with customers, helping
to ensure that our services fully meet their expectations. Until now,

the Team has made 597 visits.

PNMARAK B E BB RARMESRGEL - B Rk

TEMBESE o VAT AR MERKEWRALA
E% - AEREEARKERRS - 28X BB
MEREASEEREA o NMETSRERFHARERM
KRFEHER - (EMAERBEER - E— IR A
BEEFSZENBE - BRRAFEVRIFERE
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Members of the Customer Focus Team visited Lek Yuen Estate in Shatin on 23 October.

Consisting of senior staff from Customer Services, Customer Accounts
and Retail Marketing, the Team visits two public housing estates or private
residential developments every month to discuss issues related to Towngas

services, such as gas safety, bill payment and gas appliances. The Team

ik / Address :

also solicits comments and views from customers so as to provide even
better products and services.
WA TAEENDLETRMIABEARZHEF RN
B FRER B
If you are interested in arranging a visit from our Customer Focus Team
to your housing estate or residential development, please contact our
Corporate Affairs Department at:
BRI ABEE 363 9 BB ERERARAF5E
The Hong Kong and China Gas Company Limited
15/F, 363 Java Road, North Point, Hong Kong

E&E/ Tel : 28806988
BE /Fax : 25167368 ™ MIX
E#H /Email : ccd@towngas.com Paper fram

CC433-17/12 BEHERRBMRAF The Hong Kong and China Gas Company Limited

responsible sources

Fsc FSC™ C023053

www.fsc.org




