
How to Read Gas Bill
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Bill Amount Due and Payment Date1

For autopay accounts, the bill shows the 
word “AUTOPAY”, the total amount to be 
debited and the autopay date. 
For non-autopay accounts, it shows the 
amount due and payment date.

24-hour Self-reading Hotline, 
Website and Billing date
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Our 24-hour Self-reading Hotline, 
website and the next billing date are 
shown here.

Meter Readings and Dates3

Meter readings and recording dates are 
shown here. It also shows the meter 
readings reported or taken before the 
statement day.

Charge Subtotals for the 
two months
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Charged items in each month including 
standard gas charge, fuel cost adjustment 
monthly maintenance charge, any charges 
for purchasing appliances or replacing gas 
fitting, etc are shown s

Environmental Message5

Carbon emission for every unit of 
megajoules (MJ): 0.056kg

Message To Customers6

Here shows the most updated 
information to keep our customer 
informed.
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