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FRAUDULENT EMAIL AND WEBSITE WARNING 
 
(13 October 2017)    The Hong Kong and China Gas Company Limited (Towngas) would 
like to alert our customers and the general public to fraudulent emails sent from the email 
domain "@towngasltd.com". The fraudulent emails were purportedly sent by our executives 
on behalf of The Hong Kong and China Gas Company Limited. 
 
Towngas would also like to alert our customers and the general public to a fraudulent domain 
name “towngasltd.com”, which has been used to redirect users to the official website of 
Towngas’ subsidiary, Towngas China Company Limited.  
 
We (including The Hong Kong and China Gas Company Limited, Towngas China Company 
Limited and other members of our Group) are not related, in any way, directly or indirectly, to 
the said fraudulent email addresses, fraudulent domain name and their owners. We have no 
connection with the fraudulent emails or their senders or the registrant of the fraudulent 
domain name "towngasltd.com". We have reported the fraudulent activities to the Hong Kong 
Police Force and we are taking other appropriate actions. 
 
The official website of The Hong Kong and China Gas Company Limited is at 
www.towngas.com and the official website of Towngas China Company Limited is at 
www.towngaschina.com. Customers and the general public may refer to the "Contact Us" 
pages for our contact information. Should you have any enquiry or question, please feel free to 
contact us by phone at 2963 3486. 
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