
"There is no top.  
There are always further 
heights to reach."           

Jascha Heifetz  

(World famous violinist)

Mission
To provide our customers with a 

safe, reliable supply of energy 

and the caring, competent and 

efficient service they expect, 

while working to preserve, 

protect and improve our 

environment.

Vision
To be Asia's leading 

energy supplier and 

service provider, with  

an environmentally 

friendly focus.
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Expanding Our Horizons…
We amended our vision and mission during the year to 

better reflect our growing role as a major energy supplier 

with a strong focus on the environment both in Hong Kong 

and mainland China. We were ranked sixth in Hong Kong in 

leading business magazine, Yazhou Zhoukan’s “Global  

Chinese Business 1000 – Outstanding Performance Award”.

Leading the Market…
We consolidated our leadership as mainland China’s largest 

city-gas supplier with 93 city-gas ventures in 17 provinces, 

autonomous regions and municipalities. Customer numbers 

rose to about 12 million and annual gas sales grew to over 

8.5 billion cubic metres. 

Creating a Quality Life…
Enhancing lifestyles and enabling our customers in  

Hong Kong to “live the Towngas way”, we launched our  

top-of-the-range Mia Cucina kitchen cabinets in 2010, 

helping customers create “one-of-a-kind” eco-friendly 

kitchens in their homes.

Powering Ahead… 
Our growing eco-diversity is establishing the blueprint 

for our future. From the successful establishment and 

operation of the aviation fuel facility in Hong Kong to 

our ground-breaking liquefied coalbed methane and 

liquefied coal-mine methane facilities on the 

mainland, to the production of methanol in Inner 

Mongolia, we are blazing new trails in the 

development of clean and alternative energies. 

Driving Sustainability…
Ensuring the sustainability of our planet, we are totally 

committed to low carbon concepts in our operations.  

We also involve our stakeholders, encouraging their 

participation in our low carbon efforts.


