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Service Enhancement:
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As a result of our continuous service enhancements, Towngas
account holders can now choose to have their deposit and any
credit balance under HK$8,000 directly transferred via FPS
(Faster Payment System) to their bank accounts in an efficient and
environmentally friendly manner.
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# FPS registered name must be identical to that of the Towngas account holder.
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How to Handle Gas Leaks
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If you smell gas or suspect a gas leak, please take the following actions:

Keep good ventilation and allow the
gas to disperse.
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-;. Extinguish all naked flames. Turn off
the gas meter control valve in your

OFF premises.
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No matter whether you are indoors or
outdoors, if you smell or suspect a gas
leak, keep away from the area and call
Towngas' 24-hour Emergency Hotline
at 2880 6999 or 999 immediately.
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Do not touch any electrical Do not use telephones

switches (such as switching on site, including mobile

lights on or off). phones.
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Diverse Online Services for Convenience
and Environmental Protection
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Apply for Towngas eAccount to Enjoy Our Quality Service
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Towngas remains at your service anytime,
anywhere. With a Towngas eAccount, you can
enjoy the full range of our services:
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Settling payment online

payment records
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Editing account details
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Reporting meter reading
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Getting meter reading reporting reminders
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Receiving Towngas' latest news and offers

Managing multiple gas accounts

BLERERAERBBRIICHE

Keeping track of gas consumption and

Making maintenance appointments
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Go Green and Apply for eBilling Service
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When you apply for a Towngas eAccount, simply opt

for eBilling service to view your gas bill online.

Opting for our eBilling service amounts
to a carbon emission reduction of
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316 grams annually in terms of B .
paper and postage saved.
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Schedule Maintenance Appointments Online with Ease
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Should any problems arise with your gas appliances,

simply log in to your eAccount and select a date

and time slot to make a maintenance appointment

online.
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Sign up for a Towngas eAccount now
at www.towngas.com/eService
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Easy Payment with Online eWallet
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We offer a wide range of bill payment methods with the following

new digital additions:

WeChat Pay HK
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Log in to the WeChat app and click “WeChat Pay”
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Select “Gas Bill” under “Utilities” service
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Proceed with bill payment after registering with your
Towngas account number
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Check the transaction record under “Transactions”

AlipayHK
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Log in to the AlipayHK app
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Select "Public Utility” under "Bill payment”, and then select

“Hong Kong & China Gas (Towngas)
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Proceed with bill payment after registering with your Towngas

account number or opt for "One-time payment”
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Check the transaction record under “Transaction History”
TNG BFHE TNG Wallet
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Log in to the TNG Wallet app
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Select “The Hong Kong and China Gas Company Limited”

under “Local Bill Payment” service

3. BARRZERHREBEEEH - ARHERRE LN

RIBAEFREBH _IETRETHR

BERBAR
Customer
Service Hotline
3929 1666
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Customer
Service Hotline
2245 3201

BERIBAIR
Customer
Service Hotline
3951 6268

Enter your Towngas account number and billed amount, or scan the barcode on the
gas bill or the QR code on the eBilling email to proceed with bill payment
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Check the transaction record under “Transaction History”
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