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Towngas Chairman Dr Lee Ka-kit announces that the 3rd TERA-Award is now open for application, calling for participation from tech and

innovation teams worldwide.
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The TERA-Award Smart Energy Innovation Competition,
jointly organised for the third time by Towngas and the State
Power Investment Corporation Limited (SPIC) this year, was
officially launched on 19 September. From now until 17
December 2023, tech and innovation teams from all over the
world can submit their innovative technologies and solutions
in the field of smart energy, and work together to achieve the
zero—carbon vision.

With the theme "Exploring Zero—Carbon Innovations for the
Future," this year's competition encompasses six focus areas.
These include renewable energy, energy storage &
conversion, carbon neutrality, hydrogen, energy digitalisation,
and an exciting new addition: green smart city, which aims to
foster comprehensive zero—carbon application solutions. The
top winner will claim a grand prize of US$1 million, while all
winning teams will gain invaluable opportunities for
investment and corporate assistance in realising their
projects. Award recipients will engage in fruitful exchanges
with esteemed experts, renowned mentors, and prospective
investors from diverse domains, guiding their projects
towards rapid growth and effective implementation.
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Lu Hongzao, Vice President of SPIC, delivers a speech at the launch

BRENLEEEFRAFABGLEELREEINE LHF -
ceremony.

At the launch ceremony, Towngas Chairman Dr Lee Ka—kit
said, "The past two competitions received 483 innovative
projects pouring in from over 41 countries and regions
worldwide. | firmly believe that by uniting scientists
worldwide and harnessing the power of innovative
technologies, we can create a truly comprehensive
zero—carbon smart world, offering hope for resolving the
global crisis that has befallen our Earth. The TERA-Award
transcends being a mere competition; it represents the deep
commitment and responsibility of Towngas as a century—old
energy company. My vision for TERA-Award is to evolve into
a global nexus where innovators and entrepreneurs in energy
technology converge, attracting the brightest minds in the
realm of science and technology. Together, let us spearhead
the advancement of a green economy, safeguarding our
precious home." In his speech, Lu Hongzao, Vice President of
SPIC, expressed his anticipation for the gathering of more
groundbreaking and forward-looking technologies and
solutions from diverse fields, "The fundamental objective of
the TERA—-Award competition is to scour the globe for
emerging champions in zero—carbon technology. By
empowering groundbreaking products and solutions through
a holistic approach encompassing financial rewards,
resources, and application scenarios, we aim to expedite the
practical implementation and widespread adoption of
cutting—edge green energy advancements. Our mission is to
attract innovative minds across countries, industries, and
academic disciplines, propelling the trajectory of global smart
energy technology development.

Diane Wong, Under Secretary for Environment and Ecology of
HKSAR, also attended the launch ceremony. She expressed
her delight at Towngas' organisation of the latest edition of
the competition and its continued efforts in driving the
development of the energy industry. Speaking at the
ceremony, she said, "Climate change is a real global challenge
that knows no borders. The United Nations
Secretary—General has recently coined the term' global
boiling', and this highlights the urgency of concerted efforts of
all quarters to rise above the challenge. The governments
could not do it alone. We need to join hands with the private
sector and civil society to ensure that swift and decisive
actions are taken. Taking forward advanced technologies will
be conducive to achieving carbon neutrality, combating
climate change and securing a sustainable future for all. " A
startup roundtable discussion was also held during the event,
featuring winners of the TERA—Award from the previous two
editions and representatives from successful startup
companies. They shared their entrepreneurial insights on their
journey "from zero to one".

(For more information about the 3rd TERA-Award, please
visit the competition website: https://tera—award.life/)
REREERIBRENNAGFEZEAEEEEDERITELER

Diane Wong, Under Secretary for Environment and Ecology, hopes
that the 3rd edition of the competition can continue to drive the
development of the energy industry.
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Panel discussion on the entrepreneurial journey of "from

zero to one"
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Professor Cui Yi thanks Dr Lee Ka—kit and
Towngas for their support.
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The subsequent roundtable discussion was
attended by four distinguished guests from
various startup companies, including Professor
Cui Yi, Chairman and Chief Technology Advisor of
EnerVenue; Professor Lu Yi—chun, Co—founder
and Chief Scientist of Luguos Energy; Xu Tao,
Chairman and CEO of StarFive; and Philip Siu,
CEO of EcoCeres. Drawing from their experiences
as representatives of previous TERA-Award
winning companies and accomplished startups,
they provided valuable perspectives on the path
"from zero to one". Professor Cui, who is also the
Chief Judge of the TERA-Award competition,
revealed that he had gained the support of Dr Lee
Ka-kit, Chairman of Towngas, when they first met
five years ago. At that time, Professor Cui had not
yet published any articles on his groundbreaking
energy storage technology. Thus, their bond can be described
as originating from a starting point of "=1".

Professor Cui emphasised the need to overcome two
significant "valleys of death" to transform scientific research
concepts into viable businesses. The first challenge lies in the
fact that innovative ideas do not necessarily translate into
practical applications. Therefore, entrepreneurs cannot work
in isolation but must actively seek user feedback through
application scenarios. In fact, approximately 80% of
energy-related startups in Silicon Valley fail to navigate this
initial "valley". The second "valley of death" pertains to the
crucial task of scaling up production and ensuring
cost—effectiveness to achieve market success, and around
15% of startups meet their demise in this second valley,
leaving only a mere 5% who successfully conquer both
hurdles. Professor Cui mentioned that EnerVenue has
recently emerged from the second valley, completing the
transformative "from 0 to 1" phase and is now embarking on
the journey from "1 to 10".Undoubtedly, new challenges will
continue to present themselves along the way. Professor Cui
said, "Establishing a company and converting technology into
a marketable commodity is not my strong suit. | have been
learning along the way. | am thankful for the financial support
provided by Towngas, which has propelled my research
achievements from the confines of the laboratory to the
broader market. Moreover, their professional insights have
addressed the pain points researchers encounter when
venturing into the business realm."
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Professor Lu Yi—chun, Co-founder and
Chief Scientist of Luquos Energy.
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Xu Tao, Chairman and CEO of StarFive.

Professor Lu Yi—chun said in her sharing, "Dr Lee Ka—kit is my
idol in the business world, and it is truly a precious
opportunity to have his attention and receive hands—on
guidance through my participation in the TERA-Award. | am
grateful for the strategic investment and the provision of
application scenarios by Towngas. This support has
accelerated the realisation of our award—winning project,
allowing more people to experience the benefits of innovative
technology."

Xu Tao expressed his appreciation for the support received
from Dr Lee Ka—kit. This support encompasses financial
assistance, which has been instrumental in his company's
growth and overcoming the most challenging aspects of the
research and development process. Additionally, Xu Tao
acknowledged Towngas' provision of application scenarios,
which has allowed his company to bring innovative ideas to
life in the real world. This has been a vital step towards the
company's journey to success.

Philip Siu, who had worked at Towngas for many years, also
shared his entrepreneurial insights. He stressed the
importance of setting clear goals and fostering innovation
throughout the entrepreneurial process. He further
emphasised the value of having established enterprises like
Towngas that can provide application scenarios, as they are
crucial for achieving success. Mr Siu remarked, “Innovation is
the seed of a startup, funding is the nourishment, and
Towngas, with its environment that offers innovative
opportunities, acts as the fertile soil that nurtures innovation.
Towngas' patience and support serve as a testament to their
unwavering commitment to the spirit of startup companies."
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Towngas Green Flame Future Lab: Promoting ESG through

fun learning
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Towngas Managing Director Peter Wong tries out a booth game.
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Guests hosting the Launching Ceremony of the Towngas Green
Flame Future Lab and Energy Scientist Programme include
Peter Wong (3rd from right), Managing Director of Towngas;
Simon Wong (3rd from left), Chairman of the Environmental
Campaign Committee; Chu Kwok-keung (2nd from right),
Legislative Council Member representing the education functional
constituency; Christine Loh (1st from right), Independent
Non-executive Director of Towngas Smart Energy; Eddie Hui
(2nd from left), Chairman and Chief Executive Officer of B.Duck
Semk Holdings International Limited; and Angie Chung (1st from
left), General Manager of Central Market at Chinachem Group.

In the modern world, addressing extreme climate conditions is
a significant global challenge that requires a collective response.
Consequently, numerous countries and the global community
are actively pursuing the development of renewable and
alternative energy sources as part of their commitment to
sustainable development. It is crucial for the next generation to
learn and understand the environmental crises our planet is
currently facing, in order to gain insights into relevant
advancements and foster a sense of environmental
consciousness.With this in mind, Towngas partnered with the
beloved local character B.Duck to host the Towngas Green
Flame Future Lab family fun fair on 11 and 12 November at
Central Market. The event was designed to educate the younger
generation about future energy development and promote a
low—carbon lifestyle. Open to the public free of charge, the
event garnered significant interest from parents who brought
their children to the festivities.
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Guests embrace
their inner child
and enjoy the
festivities together.
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Towngas showcases its century—old collection

The edutainment fun fair featured engaging booth games,
interactive exhibitions, STEAM workshops, heritage tours and
other activities, where participants could learn more about
energy and the importance of decarbonisation. It also showcased
Towngas' century—old collection, including replicas of an old gas
stove, a gas fan, and other items, allowing visitors to learn more
about the rich history of Towngas, which has served Hong Kong
for over 160 remarkable years. The beloved character B.Duck
took on the role of the Towngas Green Flame Ambassador,
much to the delight of both children and adults at the fun fair.
B.Duck made appearances in different outfits, such as Towngas
employees and laboratory workers, embarking on an exploration
of new energy realms alongside everyone. Some B.Duck designs
even incorporated symbolic elements of environmental
protection, emphasising the concepts of clean energy and green
living. To add to the excitement, several delightful and cute 3D
B.Duck photo spots were available on—site for participants to
snap memorable pictures.

Towngas ready to supply hydrogen energy to Hong Kong

During the fun fair, there was a dedicated exhibition area
showecasing the development of hydrogen—-related initiatives,
offering attendees valuable insights into hydrogen production
and its applications in Hong Kong. The use of hydrogen energy
does not generate greenhouse gas emissions and is therefore
seen as a clean and green energy source. In his speech,
Towngas Managing Director Peter Wong said, "Hong Kong is
actively researching and developing hydrogen energy. In the
latest Policy Address, the HKSAR Government has proposed the
formulation of the Strategy of Hydrogen Development in Hong
Kong. Currently, half of the gas produced by Towngas is
composed of hydrogen gas. Towngas is preparing to extract
hydrogen from its gas network to provide a safe and reliable
hydrogen supply solution for Hong Kong." In addition, Towngas
and B.Duck designed a series of limited—edition gifts, including
premium eco bags, jute bags, memo pad sets, card holders, and
an energy—themed "Energy Warrior" board game. Eddie Hui,
Chairman and Chief Executive Officer of B.Duck Semk Holdings
International Limited, said, "Through the collaborative power of
intellectual property characters, we hope to convey more
positive and meaningful messages, including the issue of
environmental protection and carbon reduction." The two—day
event attracted over 10,000 attendees, who relished their time
to the fullest with their families.
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‘Green Flame" ignites campuses: Inspiring the next
generation with words and actions
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The Company has established the Green Flame Education Team this
year, comprising knowledgeable professionals who will visit schools
to educate students on scientific topics. Managing Director Peter Wong
(centre) presents appointment certificates to the Green Flame
Education Team representatives.
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Teacher representatives and students from the 19 participating
schools of the Towngas Green Flame Energy Scientist Programme
attend the launch ceremony and join the energy and
environmental-themed family fun fair held at the same venue.

At the fun fair, Towngas also hosted a launching ceremony for
the new educational initiative, the Towngas Green Flame Energy
Scientist Programme. Distinguished guests, including Simon
Wong, Chairman of the Environmental Campaign Committee,
and Chu Kwok-keung, Legislative Council Member representing
the education functional constituency, joined Peter Wong,
Towngas Managing Director, in officiating the ceremony. As part
of the programme, Towngas has established the Green Flame
Education Team. This team comprises Towngas employees with
specialised engineering or environmental, social and governance
(ESG) knowledge. They will visit schools to deliver informative
presentations on topics of future energy and climate change.
Additionally, schools will be provided with educational resources,
including the energy—themed Energypedia learning cards and the
"Energy Warrior" board game that Towngas designed as
supplementary teaching materials. Furthermore, Towngas will
organise corporate visits, allowing students to explore various
energy industry settings such as the Towngas headquarters and
the gas production plant. The Company will also open
applications for financial sponsorships to support energy,
environmental, or STEAM-related educational activities within
schools. In addition, Towngas will appoint Green Flame Campus
Ambassadors nominated by schools. These student
ambassadors will play a crucial role in promoting environmental
awareness within their respective campuses. Since its launch
over two months ago, the programme has garnered a positive
response from schools. In the first phase of applications, 19
schools from different districts across Hong Kong have already
registered for the programme. Towngas has also appointed over
90 students as Green Flame Campus Ambassadors.
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Managing Director Peter Wong emphasises
Towngas' dedication to its corporate social
responsibility as a public utility, expressing
the Company's willingness to collaborate with
schools to foster student growth.
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Students learn more
about energy knowledge
at the event.
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== embrace a low-carbon lifestyle starting from daily as valuable supplements to students' learning,
habits. broadening their knowledge and horizons.

Towngas recognises the significance of educating the
future generation

Towngas Managing Director Peter Wong delivered a speech at
the launching ceremony, highlighting the Company's deep
understanding of the importance of educating the next
generation. Over the years, Towngas has introduced various
educational initiatives to help students understand the energy
industry along with the significance of carbon reduction and
environmental protection. He stated, "In recent years, the issue
of climate change has become increasingly severe. In order to
familiarise students with these relevant topics at an early stage,
it is necessary for us to further promote energy science and
popularise the ESG concepts. Therefore, Towngas is dedicating
more resources to the field of education and introducing the
brand—new Towngas Green Flame Energy Scientist Programme
this academic year." In his speech, Simon \Wong, Chairman of the
Environmental Campaign Committee, stated, 'In order to achieve
sustainable development, society must instil the principles of
low—carbon environmental protection in the younger generation.
| am delighted to learn that Towngas has collaborated with
schools to introduce the Towngas Green Flame Energy Scientist
Programme, which aims to educate students from an early age
about adopting green lifestyle habits and fostering an
understanding of future energy development."

Chu Kwok-keung, Legislative Council Member representing the
education functional constituency, also welcomed Towngas'
introduction of a new educational initiative, "Joint activities
organised by the business sector and schools are beneficial for
students to explore different industries, gain insights into the
current societal landscape, and discover their personal abilities
and interests, enabling them to plan their careers in advance.
Moreover, these initiatives can assist schools in developing
tailored curriculum and activities that better meet the needs of
students." He hoped that Towngas would continue to collaborate
closely with schools to foster the comprehensive development
of students.
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In September, the Green Flame Education Team held

a lecture at Fung Kai No.1 Primary School, which was

met with an enthusiastic response from students. 09/F®CUS
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Towngas, Bravo sign MOU to promote hydrogen energy in Hong Kong
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Representatives of
both companies sign
the MOU to promote
the development of
hydrogen energy in
Hong Kong.
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Towngas representatives
accompany guests from the
Environment and Ecology
Bureau, Electrical and
Mechanical Services
Department and Bravo
Transport to visit the Hall of
Future Energy at the
Towngas headquarters.

Towngas and Bravo Transport Services Limited (Bravo
Transport), the parent company of Citybus, signed a
Memorandum of Understanding (MOU) recently to explore
the use of hydrogen as an alternative source of fuel for public
buses, and to exchange information on hydrogen-related
business and marketing plans. The signing of the MOU has
marked a new chapter in the development of hydrogen
energy transportation in Hong Kong. As laid out within the
MOU, Towngas will be responsible for the design and
extension of the existing pipe network, the supply of fuel cell
graded hydrogen, the installation of a hydrogen extraction
facility and the provision of a maintenance service for the
above equipment. Bravo Transport will be responsible for
procuring and maintaining hydrogen buses, and deploying and
operating hydrogen buses on selected routes to obtain
relevant operational data and information. It is estimated that
the project will take 12 months to complete. Upon
completion, the hydrogen extraction facility will be able to
extract about 500 kg of hydrogen daily, enough for 10-12
hydrogen buses for one day.

Towngas Managing Director Peter Wong expressed his
confidence in the partnership, "Around half of the town gas is
composed of hydrogen. Through our existing gas pipeline
network across Hong Kong, high—purity hydrogen can be
extracted and delivered by simply installing a hydrogen
extraction facility at the customer's end. Using gas pipelines
to transport hydrogen avoids the potential risks associated
with road transport of hydrogen, saves transportation costs
and is a safe and efficient solution. With this collaboration
with Bravo Transport, two companies with different strengths
have joined forces and are becoming well-versed in the use
of hydrogen. | look forward to the Towngas—powered
hydrogen buses serving the public as soon as possible in
order to build a sustainable urban transport system.
"Government representatives, including Diane Wong, Under
Secretary for Environment and Ecology, and Vincent Chow,
Assistant Director of Electrical & Mechanical Services,
attended the signing ceremony to witness a major step
forward in the development of hydrogen energy in Hong Kong.
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Smart Ageing Avvards 2023: Towngas takes gold in Living &
Lifestyle category
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Towngas Head of Commercial-Hong Kong Utility
Don Cheng (3rd from right) receives the Smart
Ageing Awards Gold Prize on behalf of the
Company.

The 8th Golden Age Expo and Summit was
held at the Hong Kong Convention and
Exhibition Centre in August, and the second
edition of the Smart Ageing Awards was
organised to recognise outstanding services
and products that bring quality,
independence and dignity to the lives of the
golden generation. With its self—developed
Smart Controller, Smart Meter and related
services through technological innovation,
Towngas was awarded the Gold Prize in the
Living & Lifestyle category. These Towngas
innovative inventions are created to help us deal with the
challenges brought by the ageing society. The Smart
Controller not only can notify users of the appliance's status
regularly, but also support emergency remote shut—off. This
means that seniors can continue indulging in the joy of
cooking while ensuring the peace of mind of their loved ones
and caregivers. In addition, Towngas' Smart Meters are
equipped with an automatic reporting function, eliminating
the need for the elderly to take meter readings by
themselves. When the Smart Meter detects abnormal usage
or minor leakage, it will cut off the gas supply.

Don Cheng, Towngas Head of Commercial-HK Utility, said
that he was honoured and encouraged by the recognition. He
added that Towngas has always taken up its social
responsibility to enhance the safety and functionality of its
products and to put ageing in place into practice through
technology, and pledged that the Company would continue to
utilise "Smart Energy for a Brighter Future".
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For the second consecutive
year, Towngas participates in
the Golden Age Expo and
Summit to promote smart
products such as the Smart
Controller and Smart Meter to
the public and to introduce the
Company's achievements in
innovative technology.
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Towngas wins two accolades at Industry Cares Recognition

Scheme 2023
$ HE R K a"’é

BERBEFHRAS
RHNERERARAS
EEEE
FEEDPERERBRL
Bt (—

BRR AT

EANGFRENEES (£ ) RAEIN T EEERARE

Lam Ming-wing (left), Towngas Head of Corporate Human
Resources, receives the Outstanding Caring Award on behalf of the
Company.
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Don Cheng (left), Towngas Head of Commercial-Hong Kong Utility,
receives the Best CSV Award on the Company's behalf.
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Towngas is committed to fulfilling its social responsibility.
Recently, the Company was honoured once again with the
Outstanding Caring Award in the Enterprise Group by the
Industrial Cares Recognition Scheme. Going above and
beyond in driving environmental protection initiatives,
Towngas introduced Hong Kong's first inter—plant heat
transfer waste—to—energy project at its Tai Po Gas Production
Plant. This project earned the Company the Best CSV Award
in the Enterprise Group. The Industrial Cares Recognition
Scheme, organised by the Federation of Hong Kong
Industries, aims to recognise businesses that bring good
benefits to society. Towngas' inter—plant heat transfer
waste—to—energy project involves harnessing the residual
heat produced during gas production and transferring it to the
neighbouring Maxim's food factory for dehumidification,
resulting in reduced energy consumption and lower carbon
dioxide emissions. This project not only provides Maxim's
with a sustainable source of green energy but also helps
address the challenge faced by Towngas in handling the hot
water from its gas production process, creating a win—win
situation for both companies.

Towngas was also presented the Outstanding Caring Award
in the Enterprise Group of the Industrial Cares Recognition
Scheme 2023. Towngas has been organising the "Rice
Dumplings for the Community" programme, a large—scale
community and charity event, for 24 consecutive years,
where young people and ethnic minorities joined in wrapping
rice dumplings for people in need. Through setting a world
record, this year's event not only promotes social cohesion
across all walks of life, but also encourages stakeholders to
engage in caring for the community. Towngas will remain
dedicated to upholding and advancing its corporate social
responsibility. By incorporating the principles of corporate
citizenship into its operational strategies and management
practices, the Company actively contributes to society and
strives to create shared value for all stakeholders.
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Study Mission 2023 @ Singapore

THE EHG KONG AND CHINA GAS COMPANY LIMITED
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With travel restrictions lifted, the Company's annual Study
Mission has finally made its comeback! A group of
colleagues, including the award—winning teams of the SQS
Competition and the MD Award, as well as members of the
Innovative Funding projects, recently embarked on a journey
to Singapore for a profound learning experience. Spanning
four days, the itinerary was designed to provide a diverse
range of activities. The group had the chance to visit
renowned companies in the energy and technology sectors,
such as BOSCH, City Energy, Mitsubishi, Siemens, and more,
allowing the group to gain valuable insights into how various
industries sustain their development through innovation.

During the visit to Mitsubishi, our colleagues learned about
their groundbreaking advancements in green energy for
transportation, including the trending development in
hydrogen energy, and how Mitsubishi applies these
technologies in urban settings. It was clear that green energy
is the future path to follow. At City Energy, Singapore's
leading pipeline gas and green energy company, the group
gained knowledge of their developments in the local gas
industry, including the Internet of Things (loT), green
hydrogen, EV charging infrastructure, and solar energy. At
Siemens' Advanced Manufacturing Transformation Centre,
our colleagues gained insights into
how the company utilises
cutting—edge technology in real-life
applications and supports the digital
transformation journey. Another
highlight was the visit to the
NEWater plant in Singapore, where
colleagues had the fascinating
opportunity to "transform" into water
molecules and experience the entire
wastewater purification process,
leaving everyone awe—inspired.
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Don Cheng, Towngas Head of Commercial-Hong Kong Utility,
engages in conversation with Chief Executive John Lee during the
event.
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Don Cheng (7th from left, back row), Towngas Head of Commercial—
Hong Kong Utility, along with the Board Members of the Association of
Restaurant Managers, join Chief Executive John Lee (centre, front row)
in wishing for the continued success of the Association.

On 22 August this year, the Association of Restaurant Managers
organised its 38th Anniversary Gala Dinner and Board of
Directors Inauguration Ceremony. This event served as a
platform for the local catering industry to collectively explore
business opportunities, while also enhancing Hong Kong's
competitiveness and fostering long—term, sustainable economic
development. As a socially responsible public utility, Towngas
has consistently been dedicated to giving back to society and
benefiting the community. \We recognise the catering industry
as our indispensable collaborative partner, and over the years,
we have maintained a strong and fruitful partnership with the
Association of Restaurant Managers, jointly driving the
advancement of the catering industry. This year, we proudly
continue our unwavering support for this significant event. The
Gala Dinner was graced by the presence of Chief Executive
John Lee, who personally attended and encouraged the local
catering industry to seize opportunities and uphold Hong Kong's
prestigious reputation as the food capital renowned worldwide.
Towngas firmly believes that through unity and resolute
determination, we can join hands to make valuable contributions
to the prosperous development of Hong Kong society, while
creating sustainable value for all stakeholders involved.
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Towngas representative receives a trophy of gratitude.
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As a company dedicated to delivering care and fulfilling social
responsibilities, Towngas remains vigilant about societal
developments and is committed to serving the community by
supporting those in need. Recently, in conjunction with the 25th
anniversary celebrations of the Alice Ho Miu Ling Nethersole
Hospital and the Tai Po Hospital, the Company backed the
fundraising event organised by the Alice Ho Miu Ling Nethersole
Charity Foundation in 2022 to enhance medical services. A
gratitude ceremony was held on 13 July to express appreciation
to the donors. The funds raised during this event will be utilised
to continuously enhance the quality of services and medical
facilities in both hospitals, ultimately benefiting a wide range of
individuals in the community.
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Representatives from the Nethersole Hospital and the Tai Po Hospital
pay a visit to Towngas, expressing their gratitude and visiting the Hall
of Future Energy.
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Sammy Kong, Assistant General Manager—-Commercial &

Industrial Marketing & Sales of Towngas shares on the topic of
"Powering the Shift to Hydrogen".

B

In recent years, Towngas has been actively pursuing the
development of new energy solutions. Leveraging the advantage
of its extensive underground pipeline network that spans Hong
Kong, Kowloon, and the New Territories, the Company can
extract hydrogen directly from the gas network to provide it to
users. On 29 August, the Hong Kong Trade Development Council
organised a webinar titled "The Road to Net Zero: Transitioning
to a Hydrogen Economy". Sammy Kong, Assistant General
Manager—Commercial & Industrial Marketing & Sales of
Towngas, and Vincent Fung, Operations and Engineering
Director of Citybus Limited, were invited as guest speakers to
explore how Hong Kong can effectively prepare for the
development of the hydrogen economy in terms of supply and
demand.
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Don Cheng (left), Towngas Head of Commercial-Hong Kong Utility,
poses for a photo with Vincent Fung (right), Deputy Commissioner for
Labour (Occupational Safety and Health).
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Don Cheng in a group photo with Raistlin Lau (2nd from left), Under
Secretary for Culture, Sports and Tourism; Diane Wong (centre), Acting
Secretary for Environment and Ecology; and other guests.

The International and Greater Bay Area KamCha Competition
2023-Hong Kong Finals were successfully held at the Hong
Kong International Tea Fair on 18 August. Organised by the Hong
Kong Coffee and Tea Association, the International and Greater
Bay Area KamCha Competition is an annual international event.
This year's theme was "Hong Kong Stories Transcending
Boundaries, Preserving Milk Tea as Intangible Cultural Heritage
in the Greater Bay Area." Towngas proudly served as the title
sponsor for the entire national competition, aiming to promote
Hong Kong-style milk tea, which is recognised as an intangible
cultural heritage of Hong Kong. By reviving the offline
competition, it sought to increase awareness of Hong Kong's
unique flavours and elevate the status of the local catering
industry on the international stage.

The opening ceremony and preliminary rounds of the
competition in Hong Kong took place on 3 August at the Hong
Kong Coffee and Tea Association. The Greater Bay Area
Competition is scheduled to be held in Guangzhou in November,
where milk tea masters from nine cities in the Greater Bay Area
will showcase their skills and compete for the prestigious title of
‘Golden Milk Tea King" in the region.

B# AR AREAE ( ArHA/\ ) ~ FEWMMAIRBEEFEERM (ATHE/N ) ~ BRQFEHEE —FE QA AXBEESE (arHER ) X

EEHFEERREXHE -

Cheuk Wing-hing (8th from right, front row), Deputy Chief Secretary for Administration; Simon Wong (8th from left, front row), Chairman of Hong
Kong Coffee and Tea Association; Don Cheng (5th from right, front row), Towngas Head of Commercial-Hong Kong Utility; are among the guests

attending the launching ceremony of the Hong Kong Finals.
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Sammy Kong (6th from left), Assistant General Manager—-Commercial & Industrial Marketing & Sales of Towngas, joins the panel of judges,
representatives from sponsoring organisations, and Institute representatives in striking the gong together, symbolising the official start of the Young

Chef Chinese Culinary Competition 2023 finals.

Participants explain their creative concepts and the unique features of

SBEFNSEA ERTEERFAEESRIEREE -
their dishes to the panel of star judges.
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The Young Chef Chinese Culinary Competition, sponsored by
Towngas and organised by the Chinese Culinary Institute,
successfully held its final and award ceremony in August this
year.

This biennial event in the Chinese culinary industry aims to
promote the Institute and Chinese cuisine to local secondary
schools, while also discovering potential talents and encouraging
industry support for the professional development of young
employees. It serves as a platform for industry exchange,
elevating professional skills and standards, and inspiring young
individuals and Chinese chefs to enhance their dish design and
cooking techniques.

Through sponsorship and the organisation of similar events,
Towngas aspires to drive the elevation of the professional status
of Hong Kong's catering industry, foster the transmission of
culinary heritage, and promote the rich culinary traditions of
Chinese cuisine.

LEBERERERFERN - LIEERMERBEMAIE

The competition requires participants to showcase their culinary skills
and creativity using specified ingredients within a limited timeframe.

£ s
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Towngas is awarded the Contribution Award for Promoting
Cantonese Cuisine Development.
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Bernard Chan (3rd from left), Under Secretary for
Commerce and Economic Development; Yeung
Wai-sing (2nd from left), President of WMACC (Hong
Kong Chapter); Adam Wong (3rd from right), Chairman
of the WMACC (Hong Kong Chapter); and Don Cheng
(2nd from right), Head of Commercial-HK Utility of
Towngas, at the ceremony as Guests of Honour.

Towngas has always been supportive of local chef
cultivation and skills enhancement, making
relentless efforts to contribute to public welfare and
drive industry development. The 4th World Master
Chefs Competition for Cantonese Cuisine, organized
by the World Master Chefs Association for
Cantonese Cuisine (WMACC), recently held its Hong
Kong regional selection. Towngas, in order to
demonstrate its support for the event and promote Cantonese
culinary culture, proudly served as the title sponsor. The
selection process concluded successfully in early July at the
Chinese Culinary Institute.

The chefs who emerged as finalists represented Hong Kong at
the 4th World Master Chefs Competition for Cantonese Cuisine
held in Malaysia in September. This global platform provided
them an invaluable opportunity to exchange knowledge and
ideas with chefs from around the world, while also embracing
their noble mission of showcasing and preserving the rich
heritage of Cantonese cuisine. To boost the spirits of the
participating chefs, a flag presentation ceremony and the
inauguration ceremony of the third board of directors of the
WMACC (Hong Kong Chapter) were held on August 30 at the
Grand Ballroom in Tsim Sha Tsui.

ABkEEERBRIERAEE ( A2 ) ¥EEHERERFATHERE -

Bernard Chan (2nd from left), Under Secretary for Commerce and Economic
Development, presents the HKSAR flag to the six teams representing

Hong Kong.
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The hit variety show "Shiny
Summer-MIRROR+" on ViuTV
brings together the popular boy
band Mirror for an exhilarating
summer showdown. Through a
series of thrilling games and
challenges, they pushed
themselves to the limit while
delivering plenty of laughter,
ensuring a thoroughly enjoyable
experience for their fans. In the
fourth episode, titled
"Voice—Controlled Kitchen",
Towngas served as the venue
and product sponsor, and the
filming took place at the Mia Cucina kitchen in the North Point
Towngas Customer Centre. In the episode, Mirror member
Anson Kong (AK) received culinary training from renowned food
influencer and chef Andy Dark. Using only video and voice, AK
remotely guided fellow member lan in cooking various dishes.
The TGC DOMINO Hob Series and Mia Cucina multifunctional
oven, beloved by top chefs, were excellent companions for their
challenging tasks.

In its commitment to advancing sustainable development,
Towngas has long been dedicated to fulfilling its corporate social
responsibility by integrating environmental principles into its
business operations. This year, the Towngas Cooking Centre has
joined forces with district offices to promote green concepts in
local communities. As part of this initiative, they have launched
the "ESG Youth Era COOK Training Programme", which
combines the ESG framework with everyday life. The
programme focuses on themes such as self—cooking, cherishing
food, and eco—friendly dining culture. By participating in this
programme, young individuals could not only acquire essential
culinary skills but also strengthen their independence and explore
potential career pathways. During the five—day training
programme, participants not only had a chance to learn cooking
techniques, knowledge of ingredient selection, and dining
etiguette but also developed an understanding of sustainable
dining principles. The programme offered youths the chance to
explore culinary creations with an eco—friendly theme, allowing
them to experience both enjoyment and a sense of
accomplishment while promoting a low-carbon lifestyle.

19/ F®@CUS



G @ — T
o e

L e @@
o LINER

1y © 2023 SANFIO CO., LTD.
E:{u_ﬂ Approval No: P2Z303000041

HERASIETNEEEELMTGCE s XK ZEDfIHello
Kitty/B B 25114 » BE HSanriott &3 Hi A& —TGC
x Little Twin Stars2 2 B REREERS  IMELTEH
FRRAERERNEE |

AT BET R HIKikiFlLala® KM T m B RSN B —
BEREMNRZE > 2RERBIHRANEET » @ IKIBmED
BETEANER - BRTERE  ERASEE KL Little
Twin Stars$B AR EFE R » BETHMERFHEEYE
EERSD MEFBERABRRER  BULLOMEERAR
¥ » BEAEBEMBSAHEKIIRZE I EKKkiFILalaBE %
BERETERE c ARRESTGC x Little Twin Stars2 3
FiR RS » R A O FEEgLittle Twin StarsEARE RE
IS  AAREREMCheroHFZEAREREER
LR KBERERE o

o) » AfESLittle Twin StarsE> AR EN S HHE
FHEESanrio 3DFIMIBEELSRRIERMEBERT o B
ERRTHELER » MUEA — I EHKikiFlLalaxr 8
HeR% > Bl —REABRHTfo

F®@CUS\20

Towngas' high—quality appliance brand TGC, following the
previous success of the Hello Kitty appliance series, has once
again collaborated with Sanrio to introduce a brand new
collection—the TGC x Little Twin Stars Built—in Hob and
Kitchenware Series, enhancing the joy of cooking at home with
their dreamy and cute design!

The irresistibly cute Kiki and Lala bring forth two new enchanting
colour tones—lavander purple and sky blue, infusing a sense of
romance. The cooking hob features a sleek embedded design,
with a durable glass surface adorned with delightful patterns.
Apart from the hob, Towngas has also exclusively released the
Little Twin Stars cookware and kitchenware series. This
captivating collection includes a stainless steel single handle
frying pan, complete with a silicone spatula and ladle, fulfilling all
your cooking needs. The pieces are predominantly in a dreamy
shade of pinkish—purple, with charming Kiki and Lala motifs
engraved on both the body and the base of each cookware item,
creating a perfect harmony with the hob. To complement the
TGC x Little Twin Stars collaboration, the Towngas Cooking
Centre hosted limited—time cooking classes centred around
Little Twin Stars. Led by the esteemed and popular instructor,
Cherol, participants had the opportunity to learn how to make
Japanese-style character bento boxes and mesmerising crystal
ball cakes.

In conjunction with the promotional campaign for the Little Twin
Stars cooking hob, a stunning Sanrio 3D outdoor advertisement
recently graced the bustling streets of Causeway Bay in Hong
Kong for the very first time. The advertisement gave out an
enchanting and mesmerising aura, as the beloved characters,
Kiki and Lala, seemingly came to life on the screen, enticing
pedestrians to pause and capture this Instagrammable moment.
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The world-renowned Disciples Escoffier has been joining hands
with the Towngas Cooking Centre to present the Disciples
Escoffier Diploma Culinary programme. This course has honed
the skills of over four hundred aspiring culinary masters,
including star alumni such as Joey Leung, Gigi Leung, and
Christine Kuo. After completing the nine—month professional
training, graduates will be fully accredited by the French
government. This diploma equipped them with the skills to work
as practising chefs. The Disciples Escoffier Diploma in Bakery
programme, newly launched this year, held its first—ever charity
graduation ceremony on 31 August. It was also the first public
event to take place at the new residence of the French Consul
General. Towngas has always been commilted to prioritising
ESG issues, and the students worked together that day to craft
over ten delectable savoury and sweet baked treats, with all
proceeds from the charity graduation ceremony were entirely
donated to REN Hong Kong, a cause dedicated to supporting
local youth with aspirations in the food service industry.

CulinArt 1862, in collaboration with Dialogue In The Dark (HK)
Foundation, organised the first—ever "Bake in the Dark challenge"
and lunch experience led by a baking instructor from the ethnic
minority community, promoting the values of social inclusion,
equality, and diversity in society. Under the guidance of CulinArt
1862's pastry chef and Disciples Escoffier Diploma in Bakery
programme graduate, Leo Sum, the students relied on their
sense of touch, smell, and hearing to create Italian bread in
darkness. Upon completing the baking process, the participants
returned to the "world of light" and savoured a meticulously
crafted four—course lunch prepared by CulinArt 1862's Culinary
Director, Stanley Wong. Also, a "Human Library" session was led
by "People of Differences" instructors from Dialogue in The Dark.
This immersive journey allowed the students to truly
comprehend the challenges faced by the visually impaired and
appreciate their remarkable abilities, highlighting the importance
of cultural diversity and social inclusion.
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Towngas Managing Director Peter Wong is delighted about receiving
the awards and hopes that the Company can inspire action through its
action, motivating other businesses and organisations to enhance their
environmental performance.
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With its energy—saving and emission—reduction
technologies, such as the use of scrap tyres for the
production of green methanol and the heat recovery
system, Towngas won three awards at the BOCHK Corporate
Low-Carbon Environmental Leadership Awards, organised by
the Federation of Hong Kong Industries and sponsored by Bank
of China (Hong Kong). The awards included the Sustainable
Business Award, the Anti—Epidemic Caring Award, as well as the
Manufacturing Sector Gold Award, of which Towngas was
awarded the Manufacturing Sector Gold Award for the fifth time
since 2015. Emerged from over 800 participating corporations,
Towngas has been named the highest-rated company for
sustainable development and won the Sustainable Business
Award. Towngas was also among the two winners of the
Anti—Epidemic Caring Award, recognising its contributions to
fighting against the epidemic.

Towngas Managing Director Peter VWWong thanked the Federation
of Hong Kong Industries for the recognition, "As a responsible
energy company, Towngas is committed to providing
energy—saving and emission-reducing solutions such as
renewable energy, combined heat and power supply, and heat
recovery. We also extract hydrogen from the supplied town gas
in Hong Kong for local transport use. The Group has also been
actively developing its smart energy businesses on the Chinese
mainland, including the conversion of food waste into natural
gas. These new business developments will accelerate our
efforts towards carbon
neutrality with our
customers, supporting our
country's 30—60 dual carbon
goals and contributing to a
low—carbon future."Mr
\Wong also hoped the
awards would encourage
other companies and
organisations to improve
their environmental
performance.
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Peter Wong (1st from right), Managing Director of Towngas, and

Dr Carmen Ng (1st from left), Social and Elderly Wellness Director of
HKHS, visit members of the ethnic minority groups living in Kwun Lung
Lau to learn about their daily lives and also share with them the
traditional customs associated with the Mid—Autumn Festival.
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Towngas joins hands with HKHS again to
hold the "Celebrating Mid—Autumn with Your
Neighbours" event at Kwun Lung Lau
celebrating the Mid—Autumn Festival,
promoting the message of social inclusion.
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Residents from Jat Min Chuen form a multi-generational and inclusive
dance group, delivering a dynamic street dance performance that fills
the entire venue with excitement and liveliness.

Towngas has been organising the "Mooncakes for the
Community" programme every year since 2001, distributing
mooncakes to people in need around the Mid—Autumn Festival,
including seniors, grassroots families, disabled individuals and
more. This year, we have continued to join forces with
Legislative Council Members, District Council Members,
charities and community organisations to give away over 330,
000 mooncakes to over 130 charitable organisations and groups.
Over the past 23 years, more than 3.3 million mooncakes have
been given away through the programme. On 16 September,
Towngas and the Hong Kong Housing Society (HKHS) held the
'Celebrating Mid—Autumn with Your Neighbours" event at Kwun
Lung Lau, Kennedy Town, for the third consecutive year. The
event was also broadcast live to the elderly from other housing
estates, celebrating the Mid—Autumn Festival in advance with
300 elderly participants online and offline. Peter \Wong, Managing
Director of Towngas, joined in the fun and visited the homes of
the elderly and ethnic minorities. He said, "Hong Kong nowadays
is where diverse cultures and customs intertwine, as individuals
with varied backgrounds, experiences, and abilities coexist. Only
through embracing mutual acceptance and genuine appreciation
can we dismantle deep—seated preconceptions, shed limiting
labels, and dissolve barriers. Towngas and HKHS have
undertaken substantial endeavours in this realm, striving to
construct an inclusive community together."
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Tovvngas takes home Outstanding Gold Avvard

at Privacy-Friendly Awards 2023
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Elsa Wong (centre), Head of Legal of Towngas, receives the
Outstanding Gold Award at the Privacy—Friendly Awards 2023
from Erick Tsang (right), Secretary for Constitutional and Mainland
Affairs, and Ada Chung (left), Privacy Commissioner for Personal
Data (Privacy Commissioner).
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Towngas has consistently prioritised the protection of personal
data privacy and has made continuous efforts to implement a
range of measures. As a testament to its achievements and
outstanding performance in this area, the Company was recently
awarded the top honour, the Outstanding Gold Award, at the
Privacy—Friendly Awards 2023, presented by the Office of the
Privacy Commissioner for Personal Data (PCPD).

Peter Wong, Towngas Managing Director, felt encouraged by
the award, "Towngas provides gas services to over 2 million
customers daily and is always mindful of the protection of
personal data privacy. Towngas will continue to optimise the
measures related to personal data privacy and will continue to
protect data privacy through systematic control and continuous
assessment." He also pointed out that all Towngas staff strictly
comply with the six Data Protection Principles under the
Personal Data (Privacy) Ordinance. The Company also conducts
Privacy Impact Assessments to ensure the protection of
customer data and to confirm compliance with the requirements
of the Personal Data (Privacy) Ordinance of Hong Kong.
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Heart Curmg Organization Award R¢™sentation Ceremony.
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Towngas awarded top prize
for its "Heart Caring" effort

The Labour Department and the Occupational Safety and Health
Council have collaborated to organise the "Heart Caring
Campaign" with the aim of helping employees reduce the risk of
cerebro—cardiovascular diseases. Towngas has signed the
"Heart Caring Charter" and has been recognised with the "Heart
Caring Company +" accreditation. This recognition is a testament
to the Company's commitment and active implementation of the
initiatives and measures proposed by the "Heart Caring
Campaign".

Furthermore, to acknowledge organisations that actively
promote heart care, the Campaign has introduced the "Heart
Caring Organisation Award." Towngas' outstanding efforts in
promoting employee mental and physical well-being through
various health activities and measures have led it to be selected
as the recipient of the top—tier Grand Award among the 73
participating projects in the "Heart Caring Organisation Award"
category.
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Sensory Restaurant on \Wheels™ takes the elderly on a trip

down memory lane
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Members of the Towngas Volunteer Services Team visit elderly homes and take on the role
of waiters, helping the elderly relive the pleasure of dining in a dim sum restaurant.
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a vintage dim sum
trolley to serve dim
sum to the elderly,
recreating the
ambiance of a
traditional dim sum
restaurant.

gfnxMec
BNEAX |

ﬁlmﬁk%ﬁ?@k P ML -

Volunteers bring everyone together in singing and
dancing, creating a joyful atmosphere.

Recognising the growing issue of population ageing in Hong
Kong in recent years, Towngas has been committed to
organising activities that prioritise the well-being of the elderly,
with the aim of providing them with appropriate care and
support. In August and September this year, we partnered with
the elderly—focused social enterprise, The Project Futurus, to
host three Sensory Restaurant on Wheels™ events, bringing the
experience of a nostalgic dim sum restaurant to elderly residents
and individuals with dementia in three different elderly homes
across Hong Kong, Kowloon, and the New Territories. The
objective was to stimulate their appetite, reignite a sense of joy,
and foster meaningful social interactions.

The reason for choosing the dim sum restaurant setting is that
for the elderly, the people, emotions, flavours, and the familiar
ambience of old Hong Kong dim sum restaurants hold a
cherished place in their memories. To recreate a nostalgic
atmosphere, we paid special attention to the venue decorations,
incorporating traditional "dragon and phoenix" motifs commonly
seen in classic dim sum restaurants. Our volunteers took on
various roles, such as restaurant managers, waiters, and
receptionists, ensuring every detail, from their attire to the
tableware, reflected a bygone era. Furthermore, to
accommodate the dietary needs of different elderly individuals,
we prepared soft meal options as part of our dim sum selection.
The events were filled with joy and warmth, and each volunteer
played their part with dedication, whether it was guiding guests
v to their seats, brewing tea, delivering

-4 : meals, or clearing dishes. They also took
the time to engage in conversations with
the elderly, immersing them in the
ambience of a bustling tea house. To
conclude the events on a high note, there
were lively performances of popular oldies
and dances, creating an atmosphere of joy
and excitement. Many volunteers
expressed that the events were not only
meaningful but also deeply moving. We
firmly believe that by treating and caring for
the elderly today, we are creating a brighter
tomorrow for our society and ourselves.
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Offering soft—textured dim sum to elderly

individuals with swallowing difficulties. 25 / FOCUS
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Towngas debuts Hong Kong's first inter-plant waste-to—energy
facility, cutting carbon emissions by nearly 800 tonnes
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Towngas has built Hong Kong's first inter—plant waste—to—energy
facility, supplying residual heat to the adjacent Maxim's food factory
(left) through the underground pipelines between the two plants.
The facility is expected to reduce the food factory's carbon
emissions by about 800 tonnes per year.
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Towngas has introduced a set of

around 800—-metre—long pipelines to the Tai
Po Gas Production Plant, which runs through
the four gas production boilers in the plant and
conveys residual heat to the neighbouring
food factory.

Hong Kong's first inter—plant carbon reduction project has been
completed and commissioned at Tai Po InnoPark. Towngas has
built a waste—to—energy facility at its gas production plant,
where the residual heat generated from the gas production
process is transferred to the neighbouring Maxim's food factory
to support the operation of large dehumidifiers. The inter—plant
facility, which came into operation in July, is expected to reduce
carbon dioxide emissions from the food factory by about 800
tonnes per year, equivalent to planting more than 34,000 trees.

The Towngas plant in Tai Po InnoPark has recently added a set
of around 800—-metre—long pipelines that run through the plant's
four gas production boilers to the neighbouring Maxim's food
factory via the heat exchangers. "The hot water inside these
pipes transfers the heat generated during gas production to our
food factory neighbour. The heat can support the operation of six
large dehumidifiers in the food factory, which dries out the moist
air." Brian Ng, General Manager—Production Maintenance &
Development of Towngas, explained that the residual heat
output from Towngas is close to 100°C. The food factory
receives the heat from the "hot water" through the heat
exchangers and water pipes. After passing through the
dehumidifiers, the water temperature will drop to about 70°C.
The "cold water" will then flow back to the heat exchangers and
come into contact with the high—temperature pipes in the
Towngas plant, where it will be re—heated to over 90°C, and the
dehumidification process can be repeated over and over again.
"These heat exchangers are where the two plants hold our hands,
‘Ng joked.
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Towngas General Manager—Production Maintenance &
Development Brian Ng (right) and Assistant General Manager—
Commercial & Industrial Marketing & Sales Sammy Kong (left)
say that the cooperation of various departments and
stakeholders led to the smooth commissioning of the facility.

There were a number of engineering and technical difficulties to
overcome first to recover residual heat on an inter—plant scale.
Ng said that the Maxim's food factory has the dehumidifiers
switched on around the clock to ensure stable humidity in order
to maintain the highest quality and food safety of its products.
Yet, Towngas'gas and residual heat production fluctuates
according to changes in user demand throughout the day. As a
result, achieving a stable 24—hour heat supply became a key
issue.

"To solve this problem, we increased the number of production
boilers from two to four to ensure that 44 tonnes of hot water at
over 98°C are supplied every hour, equivalent to 1,400 kWh of
electricity per hour. So even at times of low gas usage, the heat
supply will not be affected." Ng pointed out that as there was no
precedent for this kind of waste—to—energy project in Hong
Kong, it had taken three years to test and launch the project from
design to construction.

Through this inter—plant waste—to—energy programme,
Towngas can reduce the amount of water used to cool the gas
production units, and on the other hand, the Maxim's food
factory can also make use of residual heat for dehumidification,
thus achieving a win—win situation in terms of energy saving,
emissions reduction as well as cost reduction. The cooperation
between the two plants is expected to reduce carbon dioxide
emissions by about 800 tonnes per year, equivalent to planting
over 34,000 trees. Sammy Kong, Assistant General
Manager—Commercial & Industrial Marketing & Sales of
Towngas, said that the residual heat produced by the Towngas
plant is a kind of green energy source, "The cooperation between
Maxim's Group and Towngas has led to the first inter—plant
waste—-to—energy facility in Hong Kong. We have demonstrated
the innovative application of heat recovery technology and look
forward to more applications in Hong Kong in the future."
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The residual heat from the Towngas plant is
transferred to the blue "heat exchangers", and
the heat is conveyed to the food factory through
connecting pipes for dehumidification.
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Towngas debuts smart governors equipped with solar

energy systems
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With solar panels on top of it, the smart governors are powered by renewable

energy.
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The Towngas staff
carefully identify the
optimal placement and
angle adjustments of
the solar panels to
ensure maximum
exposure to sunlight.
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Towngas has an extensive pipeline network in Hong Kong,
Kowloon, and the New Territories, resulting in numerous
governor kiosks across different areas. How can these governors
contribute to environmental conservation? The Company's
engineers have come up with innovative solutions by
implementing loT technology in 100 governor kiosks,
transforming them into smart governors. Solar power systems
have also been integrated to supply energy to these governors.
The Company plans to increase the number of smart governors
to 200 next year, with an estimated reduction of over 3,100 kg
of carbon emissions annually.

One of the 100 smart stations, located in Wah Fu, showcases
the advancements made by Towngas. It features solar panels on
its roof, connected to an energy storage system and various
smart monitoring devices. These devices include a door sensor,
a gas sensor, a data logger, an IP camera, and a time—controlled
solenoid valve. Through these new installations, the smart
governor's safety standards and monitoring efficiency have been
elevated to new heights, all while contributing to a reduction in
carbon emissions.

Senior Engineer Rita Chiu, the mastermind behind the smart
governor project, highlighted that with features such as low
power consumption, low cost, and long—range communication
capabilities, there is no longer a need for personnel to physically
inspect the governors, as the technology allows for
round—the—clock monitoring of their operational status, ensuring
convenience and efficiency.
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Towngas Cooking Centre hosts family workshop on smart

and sustainable farming
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As the global population continues to grow and the demand for
food rises, meeting long—term food supply needs has become
an increasingly pressing challenge. At the same time, there is a
growing emphasis on ESG considerations, highlighting the

importance of smart agriculture and sustainable development.

In light of these issues, the Towngas Cooking Centre and EBZ
Consilium Education Foundation organised a one—of—-a—kind
parent—child workshop. The workshop aimed to provide parents
and children with insights into artificial intelligence in agriculture
technology and its practical applications, while also imparting
knowledge about sustainable farming methods.

During the workshop, participants had the opportunity to explore
the latest advancements in artificial intelligence and agricultural
technology, specifically through the use of Achiever 4 (loT)
devices. These devices employ Al technology to analyse and
process plant growth data, resulting in increased crop yields and
improved quality, all while minimising manual labour.

In addition to learning about Al in agriculture technology,
participants also had the chance to enhance their culinary skills
at the Towngas Cooking Centre. Dessert instructor Eva guided
them in creating delectable sweets using natural food colouring,
allowing participants to savour the delicious outcomes of their
learning experience.
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Cheng Chun-wo, Technician, Customer Installation and
Enquiries Department
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Every year, Towngas receives around 6,000 compliment
letters from customers. However, handpicking exceptional
cases and narrating distinctive stories for readers in every
issue is, to be frank, no easy feat. Most of these stories
follow a similar pattern, and the protagonists are simply
humble colleagues diligently performing their ordinary tasks.

Just like in this letter from Mrs Ng, a resident of Ma On Shan,
who wrote to the company, praising technician Cheng
Chun—wo for his outstanding service in installing a cooking
hob at her home. Mrs Ng listed several commendable
qualities in her letter, such as "(Mr Cheng) arrived on time and
even called ahead to inform me of the estimated arrival time",
"He carefully helped me clean up the area around the cooking
hob and efficiently installed the new hob", "He reminded me
that the stainless steel surface is prone to fingerprints”, and
'After the installation, he also thoroughly cleaned up the dust
and other items." As we read this letter, we certainly felt
grateful and pleased. However, a lingering question arose in
our minds: "What sets this case apart? Aren't there many
similar commendations that follow the same pattern? Don't
technicians provide similar services when they visit homes?"

However, another sentence in the letter caught our attention.
Mrs Ng said, "l have never seen a technician who is so
dedicated, responsible, and attentive. | am really grateful for
his assistance." Reading between the lines, this statement
reflects the extraordinary within the ordinary. There is a
saying that goes: "No comparison, no harm done", but in this
case, it is precisely because the customer made a
comparison that made the technician stand out. We
sometimes perceive things as "ordinary" because when we
are part of the same company, we are immersed in an
environment with such high standards every day, where
many of our colleagues consistently provide high—quality
services to customers!
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Japanese Curry Omelette Rice
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Ingredients:

Pork neck meat — 1 pc
Minced garlic — 2 tsp
Minced ginger — 1 tsp
Soy sauce - 1 tbsp

Curry sauce:

Butter — 50g

Onion - 1 pc

Minced garlic — 3 cloves
Curry powder — 3 tsp

Flour — 50g

Chicken broth — 300m|

Canned tomatoes — 500g

Honey — 2 tbsp (adjust according
to personal preference)

Salt — 1 tsp

Omelette:

Eggs — 6pcs

Milk — 60ml

Whipping cream — 60ml
Salt — Y, tsp

Rice — 2 bowls

Towngas Cooking Centre I
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18R R &N

O

www.towngascooking.com
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Instructions:

1. Marinate the pork neck meat with minced garlic,
minced ginger, and soy sauce for approximately 15
minutes.

2. In a pan, melt the butter and sauté the sliced onion until
it becomes slightly browned, which takes about 15
minutes. Add minced garlic and sauté for an additional 2
to 3 minutes. Stir in curry powder, then add flour. Pour
in canned tomatoes and chicken broth, and simmer until
the mixture thickens, which takes about 15 minutes.

3. In a separate pan, heat oil and stir—fry the marinated
pork neck meat until it is cooked. Add a small amount of
curry sauce and cook for 2 minutes.

4. Meanwhile, prepare the omelette mixture. Beat the
eggs thoroughly and strain through a sieve. Add milk,
whipping cream, and salt, and mix well. Heat a
non-stick pan, melt butter and pour in the egg mixture.
Cook slowly until the omelette is fully cooked, which
takes approximately 8 minutes.

’ > fowngas cooking
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Towngas Smart Energy for a Brighter Future
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Established in 1993, the Customer Focus Team is an important channel of communication between Towngas and its customers.

The team is made up of members from various departments and communicate important information on topics such as customer
service,safety tips, payment methods and gas appliances, and also collects customer feedback so that we can enhance service quality
and customer communication.

ME TR ENAREBSAARTEA BLHTF REET/NEZIF - BRI -
If you are interested in arranging a visit from our Customer Focus Team to your housing estate or residential development, please
contact us.

E:E Tel: 28806988 {HE Fax:2516 7368 &E& Email : cad@towngas.com

ik . HBIAEZEEI635%
Address : 363 Jara Road, North Point, Hong Kong

BETRERARENR  BHUBEIRMZI LR FE
To get up to date with Towngas latest news, please follow us on the following social media platforms:

@ #E Website: www.towngas.com 0 Facebook: #5 /2 Bl Towngas
instagram: towngashk o Low Carbon Action Facebook: Low Carbon Action!
Wechat: & #E R G R " Towngas A ES ) -l

N — = _ ) Download the Towngas App:
CC601-23/11 HiEFEHRGR /AT The Hong Kong and China Gas Company Limited i0S/Andriod/Huawei
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