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O CORPORATE HIGHLIGHTS

REDAEBESHRKR (AX) HTESELAAEBLELHELS (A1)  ERIBEREATIRNEMER () BEERBENRREHEARREERER -
Alfred Chan (6th from right), Towngas Managing Director, Peter Wong (7th from right), Executive Director and Chief Operating Officer — Utilities Business, John Ho (1st from right),
Chief Financial Officer & Company Secretary, pictured with representatives of major catering associations and guests at the ceremony.
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T0 HELP HONG KONG OVERCOME PANDEMIC HURDLES

FEEBHRAHERERFTEERES In response to the Hong Kong Government's easing of the city's anti-novel
EEMRHTRBENRE  ERAH coronavirus social distancing measures, Towngas was quick to announce
M5 A58 MBS 1 ¥ T — IS5 R 1R the launch of its latest round of measures to help affected parties overcome
T8 &5 [ERE « IRKE] 518 imminent hurdles. Titled "Supporting F&B and the Economy", the campaign
EHZEEE RZITEATR R encompasses three measures to bring about all-round positive impact on
ENMELEEETREASE - 513 the public, the catering industry and economic revival. The launch ceremony
RRENBASA18HET » THEEKER took place on 18 May and was attended by Tommy Cheung, Member of the
VrERERFAHBREARRTE Executive Council and Legislative Council, as well as representatives from the
HE o URXH o catering industry.
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CORPORATE HIGHLIGHTS
BREE

Especially tailored for small and medium-sized eateries, the kitchen equipment
rental and purchase scheme facilitates individuals and organisations looking to
join the catering industry by lowering the start-up investment cost and addressing
potential cash flow difficulties. Qualifying applicants can enjoy the offer of an
18-month interest-free purchase amount of up to HK$500,000 to be used towards
purchasing kitchen equipment and facilities such as stoves, ventilation systems,
steelware, and refrigerators, with an estimated tens of thousands of Hong Kong
Dollars involved.

At the same time, Towngas also launched its brand-new loyalty programme and
online shopping platform entitled "Towngas Fun". Towngas customers will instantly
receive a food and beverage e-coupon valued at HK$50 upon registration to be
used at any of the 1,000 participating eateries, with the aim of stimulating dining
out and fuelling economic recovery.
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< RAXTHRUBARELT
REMESR (H0) KRATR
RS ST &35S -
John Ho (4th from right),
Towngas Chief Financial
Officer & Company
Secretary, presented
souvenirs to supporting
organisations.

Fo-EBERASEGTENEEMR - B8  The third measure provides a safety net for participating eateries: Eatery owners
EEAERZRTEARED  IZRLZILIT who open an account at ZA Bank will be covered by the ZA F&B Relief Fund,
EUENERESORE > WESETER and will enjoy protection of up to HK$50,000 in the unfortunate event that the
BT EEESAE B RSEM50,0007T eatery is subject to temporary closure as a result of the novel coronavirus.

PORMBIRRE - MEF ZOFE ° Alfred Chan, Towngas Managing Director, remarked, "Towngas has always
HELATEHESHAREREEERT ©  placed heavy emphasis on shouldering our corporate social responsibility. As

[RRLTEREHRLEMGE(T  BEFE  such, we have taken proactive action to help our catering industry partners
ERMBHBERESFEBHEERERE - 1M weather these difficult times. Through the 'Supporting F&B and the Economy'
ZEER B8R o IREE] 518 > 44548  campaign, we hope to inject momentum into spending and investment in order
MIBEEANE D > BEREEBNKEEND ] to revive Hong Kong's economy.”

THEERERI EEEERFABERS Tommy Cheung, Member of the Executive Council and Legislative Council,
EHRBERERAT : [ERATF—HEEHHE commended Towngas: "Towngas has always been a steadfast partner of
WERTT » EREEFHAHREIET - SIXEHEl  the catering industry, ready to lend a helping hand at times of difficulty. The
R—EBEELE HERRHFEZ —LZEL campaign is a timely shot in the arm for our industry members."
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BRARNEBREBRABRH FEMERE o REH] HBRESFE
ATR ERENMESAERTREIOLE ERFBNEEEDL -
Alfred Chan, Towngas Managing Director, hopes that the
"Supporting F&B and the Economy" campaign can bring

about positive influence on the public, catering industry and
socioeconomic recovery, with the aim of reviving the Hong Kong
economy.

a FPuw

P ul § — BN

R /)
“ngas

THEENSREERIRFABERSRERAT —HREME
W B/RET -

Tommy Cheung, member of the Executive Council and Legislative
Council, commended Towngas for being a steadfast partner of
the catering industry.
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Irresistible Rewards, Now in Town!

TOWNGAS FUN
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Towngas has newly launched a membership programme cum online redemption
platform, Towngas Fun, to cater for members' daily needs. Through paying their
gas bill and spending at Towngas' retail stores, members can earn points to
redeem value-for-money products and offers. Towngas Fun also cares for the
whole family by offering a points sharing function among members of the same
household, making it easier to accumulate enough points to enjoy superb deals.

Create a Towngas Fun household account now to receive HK$50 dining coupon, and receive six more if you open a new
account with ZA Bank!

| 4 q
WRATF [FRFun] BERGoogle Play}App Store 4R » TR AIBEEFT
HERRERN o 15752 EH 5 (www.towngasfun.com) °

The Towngas Fun app is now available for download on Google Play
and App Store. Please visit www.towngasfun.com for details.




CORPORATE HIGHLIGHTS

& 2 B
7% N

HFABRFSSHERLAABDENIERBEEE  The novel coronavirus has affected the work and daily lives of Towngas staff.
e BERSBNMABEBZEREE » B Despite the hurdles, our colleagues have remained committed to the Company's

=

=

B REBTHEABRBHRIEMHET - 8% ethos and continued to offer professional, hospitable, efficient quality service to
R SEENRE - Hong Kong's public in the face of the pandemic.
FTHATEENEREBRSE » K727  Aspart of our support to the ailing catering industry, Towngas has recently offered

BEA2BREEEHAKABERYREEE  toapply nano photocatalytic long-acting disinfectant spray of all Hong Kong
(TRHBIE) - LUINREBEERIBTRMMEE - i ©  eateries to help protect them from the virus. In April, the Company also offered a
RARKTFELROERERAPRFHE TR XA  bottle of anti-disinfectant spray each to members of our internal and vendor staff.
W AEZENRPERAERPRELEHENN  The spray can be applied to frequently contacted areas such as furniture and door
VB UEZRMCHEHSHME  FLEELNLLESE  handles for long-lasting disinfection. At these critical times, we hope to fight the

RZHEESHEERE - virus together with our teammates.
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s B EC - BREE DAILY ANTI-VIRUS EFFORTS: PROCUREMENT

AL [BrEYEREES /NE |  Establishing the Protective Equipment Procurement Response Team

o R20205 4] - AENHEBRBESRBERRVBEHRE - WHRAY
& ARMEEIARY (BRI ERBREZ A - ZEASRAIN
EMENRER D BR -

In early 2020, with the increasing severity of the novel coronavirus
pandemic which showed signs of spreading, Towngas swiftly set up
the Protective Equipment Procurement Response Team to coordinate
and plan the relevant procurement and distribution.

PRYFE 2BRIEBEHEYE Racing against time in global search for supplies

o ZABENH  ERESTIREPRBNAART  MMMEEBKIBRIBIHNSHERYE  EESEREELENEEY
& FUBREREREARBAMMIOE  HAREEEM -

With the protection of our staff and vendors as our priority, at the early stages of the pandemic, the Team initiated
contact with local and overseas partners to source for necessary protective supplies within a short time period. Large
numbers of surgical masks were also purchased from Japan at the earliest opportunity for staff use.

o [FrEMERBRES/E| BEFERERTELE - MAX - tHEH EREES  RESEHEDE - EhaEH
BOZ EREFR - BHSEN - 250EKR - HERS - FERS BAFEREES - AN EEEREER
2 UEREREMHE - BEYF  ARNMNSD - RERREER

The Team continued to procure everything from surgical masks, hand sanitiser, disinfectant wipes, protective coveralls,
protective goggles, face shields, medical gloves to shoe covers from all around the world, including Japan, Turkey, India
and the United States. Meanwhile, the Team also closely monitored existing stock to ensure stable supply. Thanks to the
Team's dedicated efforts, there has been no supply shortage in the past six months.

EFTF =1 25 E United in our all-round anti-virus efforts

o ZENH  EREMNEFEFRERSEER  NMNA B8] SRBUEPEEREFRMN - A TEF P ONAIRESE
B o BIGERRRBHRE - tFITEREIMIOE - BERE - BERHEE - WREIRFEED ENSHNIOE AL ENS -
In the early stages of the pandemic, as global demand for hand sanitiser soared, the Team produced small bottles of homemade

hand sanitiser for the use of our frontline Customer Centre staff. Frontline staff was issued surgical masks, protective goggles, as
well as head and shoe covers to enhance their safety. N95 and N99 masks were also distributed when necessary.

° HEMHNBELBNENEERR  ETEM - BRAFCAETREAPBRBBEATOBEINOE - AR
FAEEESHERMENIAE - HRIBOSHERE - AAC AL ERRERSEITERSFHR - )
BRABTETBIFTORE -

Committed to quality even when it comes to protective equipment, Towngas has distributed over 700,000
surgical masks to our staff and vendors, while frontline staff received two masks per day.To ensure stable
supply and fully protect our staff, the Company has signed short-term agreements with local surgical mask
providers.
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Alfred Chan (left), Towngas Managing Director, and Victor Kwong, Towngas General Manager — Corporate
Sustainability, were delighted in seeing Towngas awarded.
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TOWNGAS RECEIVES GOLD AWARD IN
HONG KONG AWARDS FOR ENVIRONMENTAL EXCELLENCE
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The Environmental Campaign Committee and Environmental Protection Department
joined hands with nine organisations in presenting the Hong Kong Awards for
Environmental Excellence 2019. Towngas received the Gold Award in the Public and
Community Services sector. Marking the fourth time that the Company is recognised
at the Awards and the second time it has received the Gold Award since 2011, the
honor underscores the wide recognition of the Company's efforts towards achieving its
sustainable development goals.

Over 2,500 organisations from 15 sectors took part in the fierce competition for the
awards this year, for which representatives from government departments, chambers
of commerce and professional associations formed a judging panel. In addition to
the participants' presentations, the panel also conducted in-depth on-site surveys at
the respective organisations to understand the operations and effectiveness of their
environmental protection projects as a stringent selection process.
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RRADEHFRREABYEREAER 22T NEER AR ANES - ARARRBEBRKERRERES
The South East New Territories Landfill Gas Utilisation Project is one of Alfred Chan, Towngas Managing Director, delivered a speech after receiving the award.

the largest scale of its kind in Asia.

RRADABRESHKBE S KERR  Alfred Chan, Towngas Managing Director, expressed his delight in seeing Towngas

BHE: [HEKROBUTEERESRE  awarded. "With sustainability as its goal, Towngas has introduced state-of-the-art

Z . S| ARERMAFAREEEY - BE8E  technology to utilise waste and transform it into treasure, which serves to conserve energy
FEEAE] » XOEHEREE  ##MZE  and reduce emissions as part of our effort to foster a symbiotic relationship between

B EttE] 2BW - ] AFKRKE  ourbusiness growth and social good." Towngas will continue to invest resources in the

BERAER  MBEESAIFMNER  research and development of more innovative green technology. In addition to providing

R ARFHEZR 2T 5/FEMNE  safe and reliable energy to users, the Company aims to shoulder its corporate social

B b BRERERTWIFEZEMBEIT responsibility in protecting environment and building a sustainable future.

BMWEELEEE -

HRARBREREEIRMEENBEERZHEREMT
FRBE RAKBRKHEERS LIBRGRET
24

Towngas donated the solar powered hydroponics
systems upcycled from scrap PE pipes and fittings
produced during gas pipeline works to schools.

EEREERAFREERMAYERBITZEBRZRATH MRS -ARAKEENHARZRIED  FFMES
N ERRHOKT BIEEBRRNE

Collaborating with the Hospital Authority to install the Combined Heat and Power System at the Alice Ho
Miu Ling Nethersole Hospital. Treated landfill gas is used to generate electricity and supply steam and
hot water at the same time for various hospital facilities.
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In addition to providing Hongkongers with a stable gas supply, Towngas also strives to offer quality and aecumanman |

Company's management and staff.

thoughtful services. Its extraordinary achievements have enjoyed support from the public and earned :“F'_*m;
it the Sing Tao Service Awards — After-sales Services Award, which underscores the joint efforts of the ve
| smom

Through placing the customer first and pursuing innovation, Towngas has effectively applied technology h
towards enhancing the quality of our services. In 2018, Towngas launched an online enquiry service

through our virtual assistant, Tinny, who is
capable of providing real-time customer
assistance on general enquiries through
artificial intelligence. As at January 2020,
Tinny has served nearly 60,000 customers.

In recent years, Towngas has also introduced
augmented reality (AR) technology to offer

a 360-degree interactive online shopping
experience. Users can browse the Towngas
appliances website and visit Towngas
Customer Centre at any time and enjoy the fun
of shopping from the comfort of their homes.

A BERATEHERE Tinny - MAATERARERF R -

Towngas launched an online enquiry service through our virtual assistant, Tinny, who is capable
of providing real-time customer assistance on general enquiries through artificial intelligence.
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EAST WEEK HONG KONG SERVICE AWARDS
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Towngas was recently awarded the Hong Kong Service Awards —
Public Utilities by East Week for its widely recognised quality service.

Themed "unwavered faith, prioritised service", the Awards aim to recognise enterprises
and brands that excelled in offering dedicated, quality service and products to customers

[EBIRIERE2020] WEER [B

FEL RBHELE]  EEEHESE evenin the face of the social movement and the novel coronavirus epidemic. The Awards
SEHLHEHARBEEET » 3R are determined through a combination of public votes and professional judging, which

RAUABERHEEERBRERNE
ER M REMMI SR o 82

highlights their credibility.

Through evolving with the times and applying

EHARKRE - UAREXFENFD Holoay. T N . |
SRR BEAMES o new technology, Towngas has continuously

enhanced its service and safety. In 2018,
the smart metering system was launched
to enable customers to report their meter
reading through simply installing a smart
metering app on their mobile device. When

RRAFHERILE  BEERAHB
o TERAREMZ2AKFE > 2018
FHESERERS BERPREER
Rk - RE R ERKSE  WERERE

Mt 3B RSB A S BES B £ B BESRER
NBEAERN  BRAEBETEER
AR ERENERERER  BBE
BRI HIBEXEER LT B
BRI2RF ©

the device is near a gas meter that has a
smart metering component installed, it forms a
Bluetooth connection with the smart metering
component to acquire the meter reading

data and send it to Towngas via the internet,
thereby simplifying the meter reading process.

BRARMN 2018 FHENBHERRRE  EREE
TR REERER

In 2018, the smart metering system was launched
to enable customers to report their meter reading
through simply installing a smart metering app on
their mobile device.
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TGT X HENDERSON CREATE 5G SMART SHOPPING MALL
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Towngas Telecom (TGT) joined Henderson BT A AR R BIT - AomER |

Land Development Company Limited wnnln-:-un 5 EEETIYTI e ‘
) ) ) RosToe EBUOURERDS K OANER WRapeny LEEITSSESHAZMAL X TOREH CGRCRETLENE (SRESR)
in launching a smart shopping mall maFasER RAREEIG - CREAERNEALIE A o

and residential project. The 5G Sharing

System was launched in MCP Metro City Plaza Phase 2 and 3 in Tseung Kwan O as well as MOSTown in Ma On Shan, it provides
customers with a smart shopping mall and residence equipped with all-round uninterrupted network and communication facilities.

The 5G Sharing System is a carrier-neutral system centrally provided and managed by TGT. By working with TGT, different
mobile network service providers can share in the use of the infrastructure, thereby circumventing the immense costs resulting
from redundant infrastructure construction while still being able to offer access to 5G services for their customers.
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TOWNGAS RECEIVES INTERNATIONAL SAFE WORKPLACE
ACCREDITATION ONCE MORE
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HAERABER  LERER [ERZ2 TSR] 28 . —

The Hong Keng and China Gas Company Limited

Kk b it el el vt itk o regrreats o

Hosted by Occupational Safety and Health Council, the International Safe Workplace gt ok ey
Programme (ISWP) aims to encourage organisations to implement safety and health S o s PO g
programmes and strengthen their occupational safety and health (OSH) culture to ensure ,_u:;f:,:}":;,h"
that their staff can work in a safe and healthy environment. . e A

o vl il 54 My T

Towngas took part in the continuous accreditation as a part of its audit on the

Company's seven core OSH aspects, including safe workplace policy as well as safety g
programme promotion and implementation. Once again Towngas has been awarded the Fgoarsnan CYarzusnns

International Safe Workplace accreditation. //
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TOWNGAS ANNUAL REPORT AND ENVIRONMENTAL,
SOCIAL AND GOVERNANCE REPORT
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The Hong Kong and China Gas Company R—N9 O
Limited published its 2019 Annual =

Report and Environmental, Social and
Governance Report (ESG Report, formerly
titled Sustainability Report) in April.
Through the publication of its Annual
Report and ESG Report, Towngas aims to
maintain continued communication with
its stakeholders as a part of its efforts to
continuously improve its services.

The Annual Report provides a review

of Towngas' operational and financial
performance in the past year as well as an
outlook of its future business developments.
The ESG Report discloses the effectiveness
of the Group's environmental and social

responsibility measures while reiterating the » 1-"-":*"—'“: ""“""""";
Company' s commitment to the promotion iy e sy T
of sustainable development. '

E  rmaring Haslts and Sateny

Going forward, the Group will continue

to focus on innovation as a way to

grow its business and enhance its ESG
performance. The Company will formulate
its future goals and actions in order to
monitor its performance and realise long-
term sustainable development while
upholding its promise to stakeholders.
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TOWNGAS COOKING CENTRE RECEIVES STAR COOKING SCHOOL
AWARD FOR THIRD CONSECUTIVE YEAR

BRZEPLEEE=FESH (PHRAT) BHE (2
RHETHERAER] @ EREKTHEPOEEBEX
BHERZNEEMIL -

BRZAPOUHIA0ZFR  —EREABHAER
MESFHARE  EHMEHSTLRERE  BEXT
PR - 315 BUA B BT A S & 1F #E V£ Bl Disciples
Escoffier EETERRIE - I RE2BRBIES
EEERMIKF ©

Towngas Cooking Centre was awarded the Elite
Awards 2019-Star Cooking School Award by

Ming Pao Weekly for the third consecutive year,
underscoring the Centre's status as a leader in Hong
Kong's professional culinary training arena.

A BEATREE - TETHEREXIMIARADENRE-
Since its establishment over 40 years ago, Towngas Catherine Wong, Towngas General Manager - Retail Marketing & Sales received the Award.
Cooking Centre has remained committed to its mission of upholding the tradition of flame cooking. It regularly hosts a diverse
array of cooking classes that are popular with customers. Towngas Cooking Centre has been collaborating with Disciples Escoffier
to launch a professional cooking diploma programme. This programme successfully elevates culinary learning experience to an

even more professional level.

TCCASIMPAS =M FEEF &
TGC AND SIMPA JOIN ONLINE ——
RENOVATION PLATFORM |

A TENEET DN, RS EeE SR E . oEil
TT MRS e R B s eI
2020638 E# » TGCRSIMPARGEEEAMARE FRETE (815 ot
) BEAE  BEXERETER [£EMALL]  BEEETSEEE  DUPRSCERICERR oo s e
B ARESHEEEE - S EAEYRENERBTCCRR SR iy  IEIELE

LERRBREEEN  BEEFESEE -

Starting from the end of March, gas appliance brands TGC and SIMPA
collaborated for the first time with local online renovation platform
HKDecoMan by joining its online store, with the hope of broadening
access to the brands' target audience and increasing the number of their
sales channels. The first promotional product was TGC Gas Dryer, with
the accompanying online articles and videos receiving positive comments
from customers.

[ sewsoicen O
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TGC 20TH ANNIVERSARY BEST OF THE BEST GAS APPLIANCE AWARDS

REMKM208F  BRAFET 2BEEARETGCEEHLBF
BEEE — [REEAE |  BEINAE  ABR  HRE - &K
RBABEER  THEXEBRE \AARREER  BEARE - 2k
18 HORMERRETRE  BEERE  WRERZEBELEERER =
ZEERENRELE

BERERXEE - A5 —E )@ 25 # HFacebook B R » Wik H
EEREREFRAGARIESR  SEBIRERZ - 2EEAXRER10005
REEPYE-

In celebration of its 20th anniversary, quality gas appliance brand
TGC launched the Best of the Best Gas Appliance Awards,
encompassing four key categories: Kitchen, Bathroom, Clothes
Drying and Sweet Home. A professional team of judges selected
eight of TGC's most popular appliances, including stoves, water
heaters, range hoods and dryers. The wide range of quality

appliances offers our customers plenty of choices to perfect their L
TGC 2
comfortable home.

In support of this promotion, a prized quiz was launched on Facebook for eight consecutive weeks, five out of eight items on the
Award List were awarded to the winners. Nearly 1,000 people took part in the game, reflecting customers' support for the brand.

“REARTREM

EHFRAMIRE
FINESSE YOUR COOKING WITH JAPANESE
INTELLIGENCE

BRAGHEE [E0ERR] £2R — [EEOKRRY | REGER
BETGCEAAFHRENERERTEE BLAN - AR KRB
KeZBABZABZE  EEXBETEANERTE  ME2FHSIA
WAAHEEEER BTREXREBRBRERTER -HNBAEE
2020F9A15HRZAIBETGCHR AN - R X RBIHKHKARXNEEH
& BB RI$300 ¢ [E B i B (R — R TGC R IE#HEE SR $800 o 13
EHEBREXMAERE  ZMS100B1REA T SREBEEERZHE
([RE$248) - BEHBR - BRI -

Towngas presents the "Summer Cooking Festival Phase 2 — Summer
Flame Festival" featuring three top Japan-made built-in hobs -
Mega Flame, Turbo Flame and Inner Flame. Between now and 15
September 2020, you can save up to $300 on your purchase of TGC
Mega Flame, Turbo Flame or Inner Flame; a further $800 off on TGC
range hoods with a purchase of any TGC hobs as well. During the
promotion period, with purchase of any gas cooking appliances,
customers can redeem a newly-launched Japan-made ceramic grill
at $100 (original price $248), while stocks last.
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EARLY SUMMER RICE FESTIVAL FEATURING
TWO RICE-COOKING UTENSILS

RERTGC 2B - FRATEL [HOERE] F—R — [HEOKY | [REF
BE  BEWMARRHETF  BLERERFUATRNVERKR -

TGCERERIVIBENELHERIEE  RARBENSEEER EE—'I‘?HS/\%*@
BEEAENNREDH BHECBICRER  EUERLERBFUMIZEER -
%ﬁ’é%ﬁ’ﬂﬂﬁ)\%@w — PR A EERSBRTRI00DE RELL R K ELSSD i; EJ@%
15 ER AT A LB ERRIRER - B —RERERFETLISDENERE ©

AEAHEE  ERATEEEEI%YouTuberRiBAgnes&1E - BRI KERASE
ERENE > —ERE AR AERGTETF - HERAAER > BUBRBKRE -

ittt

In celebration of TGC's 20th anniversary, Towngas launched the first phase of
the Summer Cooking Festival — Early Summer Rice Festival, with limited-time
offers .

The TGC Superbowl series is equipped with an exclusive built-in automatic
rice-cooking hob, which switches off when the rice is thoroughly cooked.
Aside from delicately cooked rice in as fast as 18 minutes, it can also be used to prepare various
types of cuisine. Another brand-new cookware is the Rinnai open-flame rice-cooking pot RTR300D,
which prepares soft and chewy rice with just eight minutes of cooking over medium flame and 15
minutes of flameless steaming thereafter, much less than the 45-minute average for electronic rice
cookers.

As part of the promotion, Towngas also joined hands with post-90s generation YouTuber Agnes and
Celebrity Chef Paul Wong to demonstrate how best to make use of these handy utensils for flame
cooking.

[ TGC ZERE X s — A [psl
TGC SUPERBOWL X YAU MA MA

REE THIEOREY | R - ERADBEERFRALBESERE
IBEFEE  EEEH—BERTEER - [TGCERE X il - AL

Dzl | - BEAISFATGCRRER L ZBKANMEHM
TGCRMRBAIIERERERML  MEZEER BB HEREIEE
] [ERFER AR RIAE ~ ik R R A THAE - ,\Ebﬂm\ﬁﬂ » BIAIE A A

TNERE SRR o

As a part of the Early Summer Rice Festival promotion, Towngas
collaborated once again with parent-child TV cooking competition
winner Yau Ma Ma to launch the latest series of demonstration videos.

With boundless creativity, the TGC Superbowl appliances were used to make a wide array
of cuisine as well as desserts.

The TGC Superbowl series.is carefully designed to accommodate multi-faceted cooking
needs. When paired with its multiple cooking functions, the series features readily frying,
boiling and steaming functions for you to expand your repertoire to include Chinese,

Western and Asian dishes.
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“ENJOY GREAT LIFE WITH FLAME-COOKED RICE” MINI-SITE

BERAREEREEMMETGCH I 20BF » 455IH# H 2 # &R
vk - TANESREFEE]  BRAAERNEYEES -
MILBRATHAXBERERNOUE - HERPAXERVAFIR
15 EERAARK - —HEHBHNERNFEREEHRE
beoh  BREEITHEHA - FUEAER [ —RREEAR
Rl NRBELENRR  AAERMILSEERRE -

In celebration of its 20th anniversary, Towngas' quality
appliance brand TGC has launched its brand-new
culinary-themed mini-site titled Enjoy Great Life with
Flame-Cooked Rice. In a bid to share the key to and
strength of flame cooking, the site features secrets behind
cooking delicious rice as well as tips for beginners, while addressing misconceptions

about flame cooking and open kitchens. In addition, to cater for busy city-dwellers, the
site offers recipes to one-pot wonders for lazy cooks, introducing simple and easy meals
to make flame cooking relax and fun.

R Z AT OZ TR BRI
TOWNGAS COOKING CENTRE: DIVERSE AND
INNOVATIVE TEACHING METHODS

ARBENEBHEBARERS KRN O LRNES - T8
PORAIZ TRAIFNHBEES - BRT REEGNERIIHE
S BETTHRLERAS  SEUERRUEDNEDEME
HEE  HEMEHR  EAUEMERRTRABEEHE
RIE - MBI RA TEERIT o WA TP UESRIRERE
HRM  URIEXZZEMNER  BFNHIRE  BERHE -

To cater for those who are unable to attend classes in
person, in addition to the usual face-to-face classes,
Towngas Cooking Centre also held live-broadcast
classes online so that participants can ask questions and
interact with the instructors. The class recordings are also

available for unlimited playback during the two weeks after

class, which helps participants enhance their skills. The G ??5‘%2; —

cooking centre also delivered the necessary ingredients to - g T[ Eu lﬁ ﬁ % mﬁ i
participants' homes to spare them from shopping around for
groceries.

E2 ()) eramnz.an )
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MIA CUCINA NEW PANEL REPLACEMENT SERVICE

Mia Cucinafs ZFEHEIE B &5 - = —
A EEHRFTRYE  EHELEFEERFMRE
B REMEIR  EULUEEE (X
25|  HEAFEIGRTER-

EPREREREEETES > Mia Cucina®
BESEREERMEBREHR - < EFESR
R—%7 - REITIER > Mia Cucina@EBE
FAERRGEREEEEREER  BiRE
EFERMBBREBEHZHFIR
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Mia Cucina

urimmi o TOWHGAS

Mia Cucina provides one-stop kitchen design
services with years of experience in relevant
projects. The Brand also launched panel replacement service to offer a refreshing new look for the kitchen through several procedures.
Customers can have new panels installed after the Mia Cucina team inspects the condition of the existing cabinets.

MIA CUCINA EREXZ ST O
MIA CUCINA APPLIED ANTLVIRAL HYGIENE MEASURES

T » Mia Cucina B3BBG — R 5B £ 0y it Mie Cusina

LIMRFER PR —

In the face of the pandemic, the Mia Cucina team has stepped up —

anti-virus measures to safeguard the customers' health. SETHAE@IRE

WRENEEHEEED,

1 ERHRABRERBOEFSENREHERS ZENERMEETHE - - =
Strengthening the cleaning and disinfection of the kitchen = B
cabinet showrooms through applying nano-photocatalytic m

long-acting disinfectant.

2 FEETAER @ LAAESERARE  BREARFTAERN
Thoroughly disinfecting delivery boxes before entering the customers' homes to eliminate pathogens.

3 TIASEEFIEE  HEESRNEAESERE  BAEEFERERREES -
Applying disfectant spray to all cabinet and worktop surfaces as part of post-installation cleaning.

4 REZSARNEDHIFENIX FREMIBESE AT E YR - REZEH MFER AEAE

Providing Italian FENIX nano-technology matte material that effectively prevents the growth of microbes.

B JLEREMia CucinaBT{EE M @ BN A AMEE(E$2,660(EF T EE$2,800)# 48 K EIBioSureEFI /K EFA K EHEE
2N OHSBERZMEERZ  BREEE - Y - 84 AR —REKEZE -
Customers purchasing Mia Cucina kitchen cabinets can opt for a bottle of the United Kingdom-patented BioSure

ozone spray at the discounted price of $2,660 (suggested retail price $2,800), which can be applied to cabinets,
clothing, food, toys and furniture.

-
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FLAME AT TOWNGAS AVENUE FESTIVE MENU

BREBFlameEABENXBHHE LB T ER7SHEZR » HP [FunEH
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ZAYFADESER - SmBaRkEEEEECX  —KARROLUEEE
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ERBFET  REEAMNEEHRIREGHE - BREFlamelk THEE
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Flame at Towngas Avenue launched a 25% discount offer on their Father's
Day Sharing Dinner Menu, which includes appetiser, open-flame barbecue
platter, pasta, risotto and more for four to share. The platter includes rib-eye
steak, lamb chop, kasekrainer sausage and more, while the set comes with
a complimentary sangaria, dessert platter and a bottle of wine. This is a great
choice for families looking to celebrate Father's Day with great food and
drink, with the addition of an environmentally friendly coffee mug made from
recycled coffee grounds offered as a gift for every father.

In the face of the epidemic, Flame at Towngas Avenue launched dine-in offers
during Easter and Mother's Day. Customers opting for take-out were also
able to take advantage of the attractive buy-one-get-one-free offer, as it was
our hope that every customer can celebrate these special occasions at home
with their families.

R T B O B e R e
TOWNGAS COOKING CENTRE
FESTIVE COOKING CLASSES

BRZEFOLEMERTENFERE  LUREREFETENAE - SFEIBREHEMR
[RBEARRIGT T HERY| @ BFZABENIBRM LB - BEZNRY - FAIESL
MEERES [REFERRME+ BRI ERZEI] - LUK EPlastic Thing##sk » #HEHIBA
E/BRRASREN  HREE [T 2BRUTHEEEESRES] & [ABXBERXAT
Bl BERRERI RZE -

Towngas Cooking Centre regularly hosts themed cooking classes for those with

a passion for the culinary arts. In celebration of this year's Father's Day, a Soccer
Chocolate Cake workshop was held for children to prepare their very own present for
their beloved dads. Previously, a class was also organised to create preserved flowers
and blueberry chiffon cakes in celebration of Mother's Day. In
collaboration with Plastic Thing, a Valentine's Day and White ot

Valentine's Day cooking class was also arranged to create
strawberry cream jelly sponge cake and earl grey Japanese
pudding cake. The classes were hugely popular and saw

enthusiastic attendance. v b




CORPORATE SOCIAL RESP

V@Y e

A JLAN \E 4
RNEF= - v EE ¢
“FOOD PACKS FOR FAMILIES IN NEED”

(

HEERE ALRBER

2  BEEEE ALRME
SHARING LOVE EVEN WHEN APART

HFATRMABTEFET » ABLEEAZH  Hong Kong's economy has suffered as a result of the novel coronavirus,
g, BELER A HERENEEEFEB L with arise in the overall unemployment rate. The situation is particularly
mr o RERM dire for underprivileged families.

BRAABREESHRRERBE SO - 5819  On 19 May, Towngas joined hands with Christian Family Service Centre
AEHZHN [R8EE RNEB2] 518 828  to launch the Food Packs for Families in Need programme. This initiative
BEERNERMNIEANI000FEEREM  provides fresh meal packs for a thousand underprivileged families and
RIBRENEIEF AR EEHESEE - BH  sub-divided flat tenants in East and West Kowloon twice a week for a
S0MEEH  XEXREHEAEENE - EEREEL  duration of 30 weeks to provide direct relief on their economic pressure.
AP AR S BR A o

B¥R
NARRZAS B -
RRERBD °

Family Time
It gives parents great
relief to see their
children enjoying
meals.
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Sharing Tips

Information shared online
helps alleviate stress
caused by the pandemic.

KPR T ASEERENBEHIIN  hHEM In addition to providing fresh food for the beneficiaries, the initiative also
MRZEBEBFIER - ALt S8R TE aims to care for them. Thus, a dedicated Facebook group was established
FAFacebook®## » USEREATEHAK for the programme, which incorporates members of the beneficiary families.

B HMATRBTRUBEMNEME » BAIE The group helps to enhance communication and encourage its members,
#BFacebookEF A MNEER » BAEME > WHZE thereby forming a mutually helpful network during the pandemic. Social

JY—EEMRE IS ZE[MLE UK workers are also able to share messages promoting positive thinking and
REFRERREEE P UEBEEFENK family relationship improvement and develop a better understanding of their
B T MR M EREYNEEME B current situation and most pressing needs in order to offer timely help via this
R o channel.

HRAFBEEZIB I EEFacebookigfta Through this Facebook group, the Towngas Volunteer Service Team (TVST)

K XEZE  RRAZSWERN ) BEIHE has provided information on anti-pandemic measures, home safety, and

% VOL— #J £ 2 T (Volunteer Online) » % environmental protection. By extending their services online, the TVST serves
EENERBUEASTHEREZIRE R to safeguard the physical and emotional health of the beneficiaries.

B 5O o
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50 EEEBERAN
FEE LR EE o

Cooking Fun

Participants upload photos
of lovely meals every
month. Who's the best cook

of them all?
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HKSGV 2020 CASE COMPETITION :

HKS 10,000

B2017FUR  EEHZMESFENRIPILLE
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RESOMERBRIR L ENZE
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Since 2017, Hong Kong Shared Good Values (HKSGV)
hosted a case competition to introduce creating

i QA »# Hong Kong

.‘5‘.‘:?-:: RELRRASRED. o o
mERE.

Case Competition Grand Finals
23 May 2020 SEIHE 9500 =
9AM-1PM

Pitching & Award Ceremony al The Annex!

shared value (CSV) concepts to tertiary students through creating business improvement proposals in response to real-life work

situations (cases) at different corporations. Towngas sponsored the programme for the first time and between January and May
2020, HKSGV collaborated with three case partners: Towngas, G For Good under New World Development, The Mills under Nan
Fung Group, to organise the annual HKSGV 2020 Case Competition.

Despite the coronavirus outbreak, the programme recruited a record-breaking number of 475 participants. Most events this

year were redesigned into e-materials and online meetings so that participating parties could take part while maintaining social
distance. The competition drew to an end at its Grand Finals on 23 May at The Mills in Tsuen Wan, where the finalist teams of
Towngas' case have to design a proposal to raise public understanding of clean energy through a one-year education programme.
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2020/21 CARING COMPANY LOGO
BRARRETERBRAESBHLERBEHSEE202021FE [FHAREBIE] 855 : :
EEEENBE - FHUSNBRERCELARSEEMELRE - oot -mi#

Lis o Barrier-free
BRRATRER2002FZSTHFER (HARBIE] 5% MBKBE2011FRAEEN S -
FEE (HRARBIE] &% BRATAEHR2016FREE [BERASCE| ZF 0 &5 "
NAEBZFWE BERNIRBER XL c AARIEAXREIENEFRBEELZH LR - The Hong Korg & China Gos Compony Limited A BERNMLT
HEEEEFERBERAENHOARE  BRTREARSENHOAR - R BITRSN R i
ENERRS  ZEZENREE—ESEBRIRRZIFE - e 2y

Towngas has been awarded the Caring Company logo since 2020/21 and its subsidiary
Towngas Telecom (TGT) has also been awarded the Caring Company logo for nine
consecutive years by The Hong Kong Council of Social Service, underscoring

the Group's excellence in caring for society and shouldering its corporate social
responsibility in the past year.

In addition to being a recipient of the Caring Company logo every year since 2002,
Towngas has also been recognised as a Barrier-Free Company since 2016 for its efforts
in supporting and establishing a barrier-free environment and corporate culture. At the
Customer Service Hotline Centre on the 16th floor of Towngas' headquarters in North Point, office facilities catering for wheelchair
users are available to offer a barrier-free working environment for staff in need, such as desks that can be height-adjusted through
the press of a button and fully adjustable computer monitors.

SRR AR FF [1& 50 BE LS

TOWNGAS SUPPORTS POST-50 INTERNSHIP PROGRAMME

Eaﬁiﬁml%ﬁzmgﬁﬁﬂﬁﬂﬁl [B50EE 2] - BEICEKRM [
50 FEBSEEHES  HHETERENARORE  BXERS L3ERR
- BEATE D XEEFEWA2019K%2020F S HIZHeEEBHE -

HESENBEFLERTEBITIARDSEBRRAER  ERINEST
ERITSN - TEESIREHF KR ERE - SFRR AR RHHESEE
BV EAE - mEERE  SEEENESRA - FEETEEUE
KRAABTE —RAR -

The Post-50 Internship Programme was launched by the Employee
Retraining Board (ERB) in 2019 to help "post-50" retirees equip
themselves with new skills and perspectives through short-term
internships. In support of the scheme, Towngas provided a total of 6 internship
opportunities in 2019 and 2020.

The first batch of Towngas post-50 interns expressed their.happiness.in turning
their interest into career, and their time management could be enhanced in addition

paF “ e LA to the work skills. This year, Towngas offers positions like Indirect Sales Support,
ey Assistant Technical Officer, Marketing Support and Membership Promoter, hoping

to provide a platform for post-50 to unleash their potentials.
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TOWNGAS RICE DUMPLINGS FOR
THE COMMUNITY CELEBRATES
20TH ANNIVERSARY
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This year marks the 20th
anniversary of the Towngas
Rice Dumplings for the
Community since year
2000. Over 150,000 rice
dumplings are distributed to
various neighbourhoods throughout
the city, with a cumulative total of
over 4 million rice dumplings shared with
the underprivileged throughout the years. The
programme has set a Guinness Record in 2000 and in
2007, another world record of 1,000 people wrapping rice
dumplings together.

This year, Towngas continued the tradition and invited district
councillors and various charity organisations to help with the
distribution of free rice dumplings to families in need. Volunteers
were mobilised to help wrap dumplings to be sent to elderly
singletons and low-income families so that they too can feel the
festive joy.
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R A RIER [ RamaB ]
THE COMMUNITY CHEST PLATINUM AWARD

BRAREESEREAKSED [ARLEE |  URBERMBOLSE  SEAMSE
HEE - AARSERIER 0 ATHFESREFARBHBI4IBTTFARS  BAES |

B [t RESEFHE] B=5 URRN [EEL:E ] F3RARRKEAE [& %

BERR] BE - AANANXBSESHED - FIER [DBE8A ] & [D@TE '"%E;

Ml REH [EEERRE_L] UK [DRBFH] F [BREBREE=£L] - s& Platinum
The Community Chest has recognised Towngas' commitment to public welfare L ARRRABEERN

and continuous contribution to society with the Platinum Award for the Corporate
and Employee Contribution Programme for multiple consecutive years. Thanks to
the enthusiastic support of its staff, Towngas donated over $1.14 million to The ERTBHAARLT
Community Chest last year, making it the Third Top Fund-Raiser in the Employee The Homg Kong and Ching Gas Company Limited
Contribution Programme. In terms of the Community Assistance Raised by
Employees (CARE) Scheme, Towngas received the Highest Donation Award in the
Companies & Organisations category of the Employee Contribution Programme.

The Company has lent its generous support to a vast array of other fundraising
programmes, which earned it the awards for Second Highest Donation for Green Day,
Third Highest Donation for Love Teeth Day, and Second Highest Donation for Skip
Lunch Day of the Employee Contribution Programme.

X AmE kK H
COMMUNITY CHEST GREEN LOW CARBON DAY
SENARFZRACHERFEMERA - YEN6H28AR29BHEIT - EBRNERS

HARED A ESEEMBRARYOWRENTE - EDHEERBIE « HETE
BRRREASEE  BEARUHEREYS  BANEMAEFEAL -

L

BRABDET -0 BEXBHISBEERFBELGERALSER - REFE
# o ABERERL AL - SHEB59,760TTFLAHEE o

The Community Chest Green Day has changed its name to Green Low Carbon Day
this year. The event was held on 28 and 29 June, with all proceeds used to fund
the efforts of Community Chest member associations in providing food recycling
and aid programmes, promoting redistribution of local resources, supporting
community parks and green farms, and more. In addition to instilling an awareness
of sustainable development in the public, the initiative also serves to help those in
need.
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With the concerted support of its staff who were encouraged to purchase Green :
Low Carbon Day tickets that offered free MTR rides, Towngas raised $59,760 for

The Community Chest through both donations and Company sponsorship.
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EQUIPMENT DONATION FOR THE ELDERLY

BEROR-—ERRSEEAE - B2013F BT [FERQ R EERGXEE]
REERZERS BAALREZREHEERANR - RAEAEREECHEE
B R TREEEESN TR -
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As part of Towngas' commitment to caring for the underprivileged and helping
those in need, the Company launched the Washlets for the Elderly programme
in 2013. Towngas has installed electrical washlets for qualifying elderly and
disabled persons homes and with a view to enhance the users' self-care
ability and reduce the workload for the staff at the care homes.

Initiated by Towngas Managing Director Alfred Chan, the programme is funded
by donations from the annual Mad Dog Café event, where Mr Chan leads a
team of colleagues to prepare delicious food to raise funds for a good cause.
In addition to electrical washlets, the programme has expanded to include the installation of bathroom
thermo ventilators at nursing homes to keep the elderly warm when they use the bathroom in winter. In
2020, Towngas further expanded the initiative by importing air purifiers from Japan to enhance the quality
of the indoor air at elderly homes with the aim of improving hygiene in the face of the novel coronavirus
epidemic.

The programme has raised over two million Hong Kong dollars since its launch to fund the purchase and installation of about 270
electrical washlets, 319 bathroom thermo ventilators, and 20 air purifiers at over 126 charitable organisations.
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CHEF ANCHOR ENJOYS COMMUNITY SUPPORT
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Towngas' innovative Chef Anchor volunteer campaign, a cross-
profession collaboration between the Company and the community,
was awarded the Age-Friendly Innovation Award under the Jockey
Club Age-Friendly City Partnership Scheme earlier. On 1 May, an
elderly-themed RTHK radio programme aired the related interview to discuss the benefits of corporate-social collaboration.

In addition, Towngas volunteers and participants in the Chef Anchor project also shared their thoughts in this February on the
campaign as well as their experience of spending time with the elderly at an interview with Commercial Radio host Josephine Ng.
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REVITALISING GAS GOVERNORS TO PROMOTE
SUSTAINABLE LIVING AND INCLUSIVE SOCIETY
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Committed to caring for the community and giving back
to society, Towngas implemented the winning proposal
from the Managing Director's Award to decorate gas
governors throughout the city with artwork in order to
communicate the message of environmental protection
to the community in a fun way.

The campaign was carried out in two phases,
decorating a total of 23 gas governors across the city.

Students from St. Mary's Canossian College took

part in the first phase through drawing competitions.
The students expressed their boundless creativity by
creating colourful environmentally themed drawings that
were used to decorate the gas governor at their school
entrance which is located at Yau Tsim Mong district.

W — —




ENVIRONMENT
RRZ[E

F_REBIRTHEIERZFTERE/E - 4R E Four students majoring in product design from THEi took part in the
EMRTEANBELEFEMIBET - £E  second phase with guidance from experienced teachers. They toured
BN RTHBRIECENISE  BEEZ%E  the city to get a sense of the essence of respective neighbourhoods,
RWEMUBERERT2RNEETE o then expressed their findings through vibrant designs on the gas
EBAEMERET E’Juﬂrlﬁﬂﬁ—r » JNAJY54E  governors. When pedestrians stand in front of the gas governors
FEIEPREIERS - B —WEFIERS  to take in the illustrations, their silhouette will be imposed onto the
R R © E1E|JH:}/L\§?JZE’J§§E SH#HB LR  circular design to form the outline of the Towngas logo. This thoughtful
FARIEERAELERR > ZoxRBEE [BAtt  design encourages interaction between members of the community
&l WARE - and the structures to foster harmony.
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INNOVATIVE GREEN EDUCATION:
VISIT TO LANDFILL GAS UTILISATION PLANT
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Last year, Towngas launched a collaboration with St. James'
Settlement to host the Green Flame Project — Upcycling for a
Greener Home. Through upcycling waste into practical small home accessories, the
project helped improve the living environment of underprivileged children as well as
advocate the principle of turning waste into treasure.

As part of this project, students from The Church of Christ in China Kei Tsun Primary
School and Ng Wah Catholic Primary School took part in a visit to the South East
New Territories (SENT) Landfill on 18 January. At the Landfill's education resources
centre, the students got to learn about the landfill utilisation process as well as how
Hong Kong's waste is handled. By trying their hand at Towngas' virtual reality (VR)
game, they also got a first-hand experience of everyday ways to reduce waste at its
source and transform waste into energy in order to reduce environmental pollutions.
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In the face of the global novel coronavirus pandemic, more efforts
need to be invested into caring for not only the health of people
but also that of our planet. The Earth Hour event organised

by World Wide Fund for Nature (WWF) was held on 28 March

this year, with the aim of calling for immediate action from the
public, different sectors of society and corporations to change
their daily lives and mode of operation. Towngas continued its
support and participation in this event, joining WWF from 8:30pm to 9:30pm in turning
off unnecessary lighting and implementing low-carbon action at its headquarters in
North Point and gas production plants in Tai Po and Ma Tau Kok as part of its effort to
promote lifestyle change.
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Winter Melon with
Chicken and Lotus

Leaf Soup

BE 1 /MR Lotus leaf 1 small pc
=N 600 52 Winter melon 600 g

b vt 12 & Dressed chicken 1/2 pc
BN 160 52 Lean pork 160 g
ET(F) 40 7 Lotus seed (dried) 40 g
HZEK 2 3 Pearl barley 2 Tbsp

E 2 & Ginger 2 slices
7K 12 1 Water 12 cups
] HE Salt to taste

;& | Method

1. EERF - BURKRIEKEDE - B o XBRIERIEE - 0k 2-3 08 - BUHETE -

Rinse and blanch lotus leaf in boiling water for 1/2 minute, remove. Blanch chicken and lean pork in boiling water for 2-3 minutes,

remove and rinse.

2. RMEFIAM  EFREREKPF -

Peel and cut winter melon into large pcs, rinse lotus seeds and pearl barley.

L ORKEDR  MNeEE R B EERERERER  HARKE 1N o

Bring 12 cups water to the boil, lower chicken, lean pork, ginger, lotus leaf and pearl barley and boil over a medium-low heat for 1 hour.

. AR AREFER 30-40 DEZES - FABSEF -
Add winter melon and lotus seeds, continue to boil for 30-40 minutes until tender. Season with salt to taste.

FRAREFIREE li | Towngas Cooking Centre |
9/F, Lee Theatre,

Causeway Bay, Hong Kong www.towngascooking.com

towngas
0 cooking centre
2R R

) 2
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QUALITY SERVICE EARNS APPRECIATION
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NGO Food For Good produces over 1,000 hot lunches a day for the elderly

and those in need at its community kitchen in Tung Tau Estate, Wong Tai Sin. Recently, this has become ""'“,-;"J;'.’ roan
a means for them to care for the underprivileged in the face of the epidemic. The kitchen had some ""‘"-.-.7-3'1...,, .8
problems with its stir-fry stove earlier, which called for urgent parts replacement that otherwise would fornied

have caused lunch box production to come to a stop. With the help and sponsorship of the Towngas

team, the stove's air blower was replaced free of charge within a matter of days, allowing the food distribution service

to continue without interruption. Grateful for Towngas' generosity, Food For Good presented the team with a certificate of
appreciation, and expressed their gratitude particularly for Fung Cheuk-yip, Senior Service Technician, and Chan Chi-sing, Service
Technician, who worked with great efficiency to help the kitchen continue its operation despite the issues.
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CUSTOMER FOCUS TEAM
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Established in 1993, the Customer Focus Team is an important channel of Towngas Customer Focus Team visited Shun

A q q oA Tin Estate at K Ta 9J 2020.
communication between Towngas and its customers. To date, the team has visited T e

649 public and private housing estates, which helps us ensure that the service we provide is to the satisfaction of customers.

The team is made up of members from Towngas' Customer Services, Customer Accounts and Retail Marketing teams. It visits
two public or private housing estates every month on average to communicate important information to residents on topics
such as customer service, safety tips, payment methods and gas appliances, and also collects customer feedback on Towngas'
products and services so that we can enhance service quality and customer communication, and foster a healthy relationship
with customers in various districts.

WETHREENAHBEURAARRERRER T RBEE DA - BREEEHIMELE -
If you are interested in arranging a visit from our Customer Focus Team to your housing estate or
residential development, please contact our Corporate Affairs Department.
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