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Towngas Chairman Dr the Hon Lee Shau Kee (second from left) joined hands with Edward Yau, the then Secrefary for the Environment of the Hong Kong SAR Government (second from right),
Towngas Managing Director Alfred Chan (first from left), and Executive Director and Chief Operating Officer James Kwan in lighting a gas lamp at the opening ceremony.
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Towngas 150th Anniversary Celebration Exhibition
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To celebrate its 150th anniversary, The Hong Kong and China Gas
Company limited (Towngas) launched its 150th Anniversary Celebration
cum Exhibition on 5 June at the International Finance Centre, Central.
Chairman Dr the Hon lee Shau Kee presided at the opening ceremony
along with other board members and were joined by officiating guest
Edward Yau, the then Secretary for the Environment of the Hong Kong SAR
Government.

"Founded in 1862 with a startup capital of only £35,000, Towngas
started operating with just a gas plant, 24km of gas mains and 500
gas-powered street lamps dotfing the Central and Western Disfrict of Hong
Kong Island,” said Dr Lee at the ceremony. “Towngas has grown by leaps
and bounds over the past 150 years. VWe have expanded our operations
info mainland China. We have now invested in 144 projects across 21
provinces, municipalities and aufonomous regions on the mainland.”
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Towngas Chairman Dr the Hon lee Shau Kee, along with other board members, presided
with Edward Yau, the then Secretary for the Environment of the Hong Kong SAR Government
at the cake-cutting ceremony.
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Towngas Staff Uniform Fashion Show
The opening ceremony featured a fashion show of Towngas staff uniforms
from different eras. Models wearing the uniforms walked the catwalk in a
lively musical performance. With a brief overview of different job
positions and change of uniform styles, the show took the audiences on
a wonderful journey through the transformation of the Company’s uniforms
over the past 150 years.
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Warming Everyday Life

"With the staunch support of the people of Hong Kong, Towngas has
been thriving for 150 years. Looking ahead, we will continue to care for
the disadvantaged members of our community in addition to ensuring
safe and reliable gas supply. We will also continue our work to promote
sustainability by developing clean energy, with the goal of warming
everyday life of all customers in Hong Kong,” Towngas Managing
Director Alfred Chan stated in his speech.

The 150th Anniversary Exhibition Features
Classical ltems Reminiscent of the Past

Towngas 150th Anniversary Exhibition featured five zones, namely
"The Flame of Hong Kong”, “Fun Advertising”, “low Carbon Action!”,
"150 Years of Glory”, and “Towngas the New Era”. It offered visitors

a unique opporiunity fo experience Towngas’ rich heritage. It also
showcased Towngas products from the early days. Some items, such as
a gaspowered private car, fan and iron had never been displayed
previously; other items included an antique gas water heater and a
cooker from the 1920s and 1930s. The exhibition also featured gas
lamps from different eras that visitors could pose for pictures.
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This wonderful exhibit was modelled on a decorated Towngas float that joined a military
parade in 1928. Visitors could go inside to see Towngas commercials and publicity
materials from various periods.
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A display of a miniature
car modelled on the
gaspowered  vehicle
used during warfime in
1918, when there was
a shortage of petrol.
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The exhibition showcased early appliances
which were rarely seen antiques.
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Towngas Boy
dough handicrafts
were given fo
visitors — at the
handicraft stalls.
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Towngas launched its new TV commercial “VWarming Everyday Life” on TV and different websites. Our crew
shot about 80 scenes for the commercial in places throughout the territory, including landmarks, roads and
streets, hotels, shopping malls and housing estates, and roamed as far afield as Yuen long and the airport at
Chek Lap Kok. The commercial depicts Towngas staff fulfilling their various responsibilities, from the early days
of our operations fo the present, and moving from place fo place and showing impeccable feamwork. The
end scene shows one of our staff installing a gas appliance and igniting a blue flame. The ignition signifies

our supply of town gas to households throughout Hong Kong, conveying the theme of “Warming Everyday
Life" for the people of Hong Kong.

Our print advertisement builds on the same theme, featuring Towngas' relentless provision of safe and reliable
gos supply to Hong Kong households and warming everyday life in Hong Kong for the 150 years since we
lit our first street lamp.
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150th Anniversary Celebration Website and
Facebook Fanpage Released
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Towngas launched its  150th  anniversary  celebration  website
(www.fowngas 150.com) and a fanpage (www.facebook.com/towngas150)
on Facebook to share uptodate news on celebration offers and activities and
encourage the public to join the celebration.

Towngas 150 Facebook fanpage invited Hong Kong people to send their
warm wishes or birthday greetings. The response had been overwhelming. Over 4,000 fans liked the
fanpage within a short period of time. We launched another campaign in July inviting customers fo share their
warm moments by taking photos based on the theme “Warming Everyday life" and uploading the photos
onto our Facebook fanpage. Towngas will select the best 1,500 entries and use them to make a huge collage
poster, which will be displayed at our 150th anniversary exhibition fo be held in October. You are welcome Q?ﬂﬁﬁfﬁ %a@ﬁg@ﬁﬁﬁ
to like Towngas 150 Facebook fanpage to stay tuned for more activities coming up. ™ ERBRELDE

e miniature vintage appliance set

was  specially made as  150th
anniversary souvenirs.
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HKR150F BRISkE Towngas 150 Years of Achievement
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Established in 1862, Towngas was the first public ufility in Hong Kong. It has served Hong Kong for 150 years since it lit up street gas lamps.

It now supplies gas o over 1.76 million customers throughout the ferritory and has expanded its operations fo mainland China, becoming one
of the leading energy suppliers there.

SIS MEE A HE K Eh
EREREERK -

Infroduced naphtha, with a lower
sulphur content, to replace heavy

Incorporated in England.

oil as production feedstock.

faREs -
A gas lamp at Queen's Road Central
in 1880.

AR BB R RS [ERIRE - B BRBEERERRED - HEWS

BREEN12A3BEESTRBIRARY
Commissioned ifs first production plant in West
Point and began supplying gas for streef lamps

2R EEEARERNAKLERS -
Supplied gas fo lai Yiu Estate, Kwai
Chung, the first public housing esfate to

in Central District on Hong Kong Island on 3
December.

JESEPRIRE B RS o use town gas in Hong Kong.

Towngas West Point works.

1982F Flth BRI IR, o
Qur services arrive at Choi
Hung Estate in 1982.

EREREIRE - BRI EER
ENER -
Commissioned Jordan Road gas

works. Gas supply extended to
Kowloon district.

RIBEFERR - ®HEE/R28081L
Tk e

Commissioned new production plant in
Tai Po with a capacity of 2.8 million
cubic mefres a day.

1890 F RV BUE R ©
Jordan Road gas works in 1890s.

REZBFERMPIN TP R -
Infroduced Hong Kong's first cooking
classes for "cookboys” and “Chinese
and European ladies”.

REREEBMRIEEE
N EREERT » BiZ
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Established our first mainland
RAEFEFREBLEHERBERFE  joint venture in Panyu, Guang-
RARMFRAE - dong province fo provide gas

Twongas Chairman Dr the Hon Llee Shau Kee ; . )
officiates at the opening ceremony of Panyy  SEMVICE o the city. This marked

Hong Kong and China Gas Company the beginning of Towngas'
Limited. expansion info China.

19724 BRYRH)ZELI
A cooking class in 1972.

FERAKARIRE  HAaGEE—F
X -

Commissioned Ma Tau Kok works and
marked the confinuing expansion of gas
coverage.

HEPNEHEARE
Ma Tau Kok works under
construction.
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Used landfill gas fo partially replace
naphtha as gas production fuel.

HRRBEE TRKIERKL ©
Established Towngas Volunteer
Service Team.

BN TGCmIE - AR PIRHEAIR K
HEELHERER -

Llaunched TGC inhouse appliance brand,
offering a series of innovative and stylish
products.

TGLC

ZERRIREBR AR EEME
EARRIELL - /218,000
& R AN RARTS

ECO Environmental  Investments
Limited began to build and operate
liquefied pefroleum gas filling

stations to serve Hong Kong's fleet
of 18,000 taxis.

R BEREERARNEZRBE
BAERAR (BRE)
Established Hong Kong & China Gas
Investment Llimited and  Towngas
Telecommunications Company  Limited
(Towngas Telecom).

BRBREBNRREET L -
Towngas Telecom’s ecofriendly data
centre in Hong Kong.

L ELTRES (R BRA
A BEKEIEE L RNIEE
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Established Hong Kong & China
Water Llimited (Hua Yan Water)

AT ERE ST KR o with its first project in Wujiang,
Water project in Wujiang, Jiangsu province. Jiangsu province.
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Infroduced natural gas, as
feedstock for gas production,
greatly reducing greenhouse
gas emissions.

AREREFREFL(AD)RAAIBHES
BROKER(ZE —) R BESR A RIS ER R RRENE -
Towngas Chairman Dr the Hon lee Shau Kee
[second from right) and Towngas Managing
Director Alfred Chan (first from left), officiating at
the Towngas Natural Gas Commissioning
Ceremony.

2R &KEEERRCHN LT
BRE -

Commissioned ~ China’s  largest
liquefied coalbed methane plant in
Shanxi province.

SEMERBREMA  REEE -
BREIS TR A Z= 0m -
Commissioned ECO  Aviation Fuel
Facility to serve the aviation fuel needs
of Hong Kong International Airport.

LR ERERM ORI BRAR - %
REUER MR - IR STERNPEIT R -
Established M-Tech Metering Solutions Co. Ltd.

to develop and manufacture intelligent gas meters,
offering smart metering solutions.
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Commissioned a clean coal methanol
plant in Inner Mongolia with annual
capacity of 200,000 tonnes.

BHIE7 AR - RAKEIEE #1441 - BMEE21EE - BETN
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At the end of July, the Group currently has a tofal of 144 projects in
21 provinces, municipaliies and autonomous regions across
mainland China. With over 100 city-gas projects serving over 13
million cusfomers on the mainland, we are the country's largest
supplier of city-gas.
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“Towngas Rice Dumplings for the Community”
Accumulates a Distribution Record of 1.5 Million Caring Dumplings
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volunteers, wrapped rice dumplings.

RADAPITEFERERIME M (L )BRELE
Hong Chi Association members, guided by Towngas AREME—ZERGERERBE o

The annual “Towngas Rice Dumplings for The Community” campaign entered its 13th
year to continue its mission of bringing love and care to disadvantaged members of
the community. We have distributed a cumulative total of 1.5 million caring dumplings
up fo the present, coinciding with the Company’s 150th anniversary celebration.

In this year's campaign, Towngas joined hands with over 230 legislative councillors,
district councillors, local groups, and 45 primary and secondary schools. The
campaign mobilised volunteers from various districts of Hong Kong to wrap 250,000
caring dumplings, bringing love and care fo the elderly living alone and others in
need.

Towngas organised a special event celebrating both the Company’s 150th
anniversary and the Dragon Boat Festfival in early June. During the kick-off ceremony,
Towngas Executive Director and Chief Operating Officer James Kwan and famous
local artiste Aimee Chan, under the guidance of instructor at the Towngas Cooking
Centre, wrapped the “retro” rice dumplings using recipes developed by Towngas.
Towngas Volunteer Service Team also led members of the Hong Chi Association in
wrapping the innovative rice dumplings.The dumplings blended traditional rice
dumplings with local childhood snacks including pillow candies, haw flakes and
preserved tangerine peels. These unexpected flavours were carefully selected 1o bring
back childhood memories and symbolised that Towngas has been growing with the
people of Hong Kong over the past150 years since its establishment.

RAWEES SR PERRATNAIHEERE -

Aimee Chan and members of the Hong Chi Association

Towngas Executive Director and Chief Operating Officer  leamt to wrap a Lustrous Carrot Rice Dumpling Stick.

James Kwan (second from left] and famous artiste Aimee
Chan learnt to wrap rice dumplings with members of the
Hong Chi Association.

Towngas X EASY
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AREBAZLERERAE
Offered Retro Rice Dumplings to Hong Kong people

HAERZAER OEMRANE REES IS - RASIRKAE RinFEHEIRCOOKEASYE # 5
REEHE  AMRZX HBEESE - COOKEASYA SRR RN RIERE=[Tart&hE - K
ERBUEHBATRE  APRALRHUAERS  ANTRRATRELENEEES -

The Summer Appetising How Flakes Rice Dumpling and Tangerine Peel Porkilled Rice Dumpling
developed by instructor from the Towngas Cooking Centre were on limited sale at COOKEASY
during the Dragon Boat Festival period. COOKEASY is a social enterprise established by Towngas
in collaboration with the Tung VWah Group of Hospitals. COOKEASY aims to provide employment
opportunities for people with disabilities and promote social integration. The programme also
embodies Towngas’ corporate philosophy of caring for the community.
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Towngas 150th Anniversary Appliance Lucky Draw

BRAATRREZIA14BBERT [KR
150 AFEAAME] JBF - BERHEES

To celebrate our 150th anniversary, Towngas has
launched “150th  Anniversary Appliance  Lucky

R AEEELED a2 nkis Orow’, which runs from now fo 14 September
= N 2012. During this period, customers who purchase

Tﬁ ’ Ej’ﬁﬁgf’tﬂij’Soohgm%—m ’ ’%@‘@T selected appliances are eligible to enter a lucky
E150878T | AR=BEASHIEFE  Jow  that  has 1,500  prizes  totalling
#IE R - REBRS0EETT HK$1,500,000. The three winners of the Grand
Prize will receive over HK$500,000 worth of

BB MG AR - FBE . o )
, appliances inlaid with 1.5 carat diamonds.
www.towngasappliance.com © o , ‘ f
- b ease refer to www.towngasappliance.com for
L E\‘?\ URY A - ° .
o | 5l i (RRIRIRRBR08545-62 ) defails about the lucky draw and the ferms and

conditions.

- [Our trade promotion competition licence number is 38543-52.)
YOG
To promote flame cooking among young food lovers,

11Nﬂm1!ﬂ illli“ﬂl
?/U\ ZJ‘J-E
. Towngas has organised the "Towngas Young Master
COOI( YOUr WG)’ to Paris cher competition for students aged between 15 and
R ATER [Ea EAEEEE| - e 20. We have selected 24 teams in the preliminary

competition. The young chefs have attended weekly

15220 FH -2 - MILPHEEALR  gio Chef Cooking Lessons to sharpen their cooking
ROER - FASROEE L 24K ABKE -

Wl.l"l?ﬂﬂ'll

i
@X

skills for consecutive five weeks. Some of them will be

L/ NE—E R EES ERGEE - WHRE  eliminated during the training while some of them will ﬂ.‘?ﬂ‘
B ABRERER L HERNLE - kdE  cook their way fo the final competition. The ultimate | 525 EE‘D:_:E‘{‘_‘_"”T"-'”W
AR ORI RER R LR - B champion will win an incredible trip to Paris to take :“' : Tarai

= lessons at the world’s most renowned culinary E==—r

EEAB TR o
S education institute, Le Cordon Bleu!

o = L tgecy

i RVS ST IR F 15J = B KiPhone/iPad App
150 Joyful Tastes of China - Towngas 150th Anniversary
Celebration Cookbook and iPhone /iPad App

RESS0EF - ERAFHEL
[REESTIR o HEEHL 150
ZELE « iPhone X iPad App
EE&PBEATEILR1508H
XRE - HERAATHNLER -

To mark its 150th anniversary, Towngas published a cookbook
series, "the 150 Joyful Tastes of China” and launched the complementary
iPhone/iPad App fo promote the fun of flame cooking. The series
features a collection of 150 recipes for famous dishes of China.

The series owes its fascinating content fo the enthusiastic support of
four local culinary experts. Food critic Craig Au Yeung, celebrity

EEOTH

M ZHEEAR - BIEEARRULERES
EE  AEXSEREE ZETHEME
MERHEATHPOLEEREE  ET¥F
BEEEAIEIL  BAKXKNEE  BER
LREREENE - IRBA 150 R - MR
FEX D Z I HEFRiPhone &iPad App * AKX
AR B S L OKREE - MAURERKEIE
EHHEX BRAUBSMERENE [HAOR
B | - iPadhikAE A ¥R [8xG4 ] ERE
Rit2iER -

chef Jacky Yu, renowned cookery instructor Annie Wong, and the
Towngas Cooking Centre Manager Pauline Wong travelled to
many cities across mainland China over a sixmonth period seeking
recipes of various styles of Chinese cuisine and infriguing stories
behind them. Users can access details of their encounters through
the iPhone and i Pad App, and may search for their desired recipes
simply by entering the name of a city or clicking on the photo of a
dish. The recipes can be saved fo the "My Favourites” folder. iPad
users may even watich the videos for selected recipes by clicking
the "Video" icon.
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Towngas Makes Debut on British “Financial
Times” Global 500

HERAREANESGER (LFFHR) 25003 BT - FEE2012FHE 2
ER55E 44301 -

RPN E - 2% BRAN  BTAB BE  mRAXEFREEF
DIRE o KR ARITARIRG00% @ AJRARMER D BRI KR
% 2EERBRERER - SFRBEAITREEAE  MERARER
FEEEN TR - KERZTTER] RpITHE— AN AT -

Towngas has, for the first time, appeared on the list of the world's 500 largest
companies, as ranked by the “Financial Times”, a leading global financial
newspaper. Towngas ranked 443th on the 2012 “Financial Times" Global 500
list, which included 17 Hong Kong companies.

The annual list provides a snapshot of the world’s largest companies ranked by a
set of criteria including market capitalisation, tumnover, net income, total assefs and
employees, share price and price eamings ratio. Towngas is the only Asian
company from the “Gas, water and multivtilities” sector on the 2012 list. The
ranking reflects Towngas' successful evolution from a local gas company in ifs early

Lt

days to a fullfledged player in the energy industry with a global face.

1 e

(7)) RRAAFMTEFELERRMEN  REFHBRAEER
BRHEE FRARPHERRKR  BESHE VARETEE
ERERRERAR -

(From left) Towngas Executive Director and Chief Operating Officer
James Kwan, Director of Home Affairs Pamela Tan, Towngas
Managing Director Alfred Chan and Head of Disfrict Council Focus
Programme Lee Hon Wan posed in front of a refro gas street lamp.

HRATMS0EAFEBEZEH &/ MEAKE
District Council Focus Team Dinner Cum

Towngas’ 150th Anniversary Celebration

BRARINEA21 BEBREBEBERIT150EFERAEGHK/ NEKRE - WEIE
RREHAZBRREXEREIIRRE - EAFRSERNEZE MREER
HETRREE  BEERARRASHES MERERE—E -

REXEEREIFHFRT RRAREEZEMbE A LREEZBEMS
- BIR2ENERZTHEERELZEY  UARERFZEZOHIERE - &
HogERE - BHEERERE -

BRA AR AR/ NER2000F K - IRB40Z R QEBEK - BEARIES
BISEmMER T - M T BHEBRRERE - HIWRATHEOTRYERER
NARFGHTHERANEAE - WHEBIRENBRRERL 2HE MESHEAEEE -

On 21 June, Towngas' District Council Focus Team hosted a dinner to celebrate
Towngas' 150th anniversary with district councillors and district officers from different

districts at The Mira Hong Kong. Director of Home Affairs Pamela Tan officiated af the
celebrafion.

Mrs Tan praised Towngas for contributing fo the community by partnering with district
councillors and local representatives to organise and participate in a range of charity
events and community programmes and deliver caring services to the elderly.

Established in 2000 and currently led by more than 40 Towngas managers, the
Towngas District Council Focus Team acfs as a bridge between the company and the
local communities in Hong Kong's 18 districts. The Team actively liaises with district
councillors so as fo better understand customers' needs and expectations about
products and services. Team members also strive fo strengthen education on town gas
safety and promote community welfare.



Corporate News

i X 3 E

BEEEEIRER [ATE ] He

Honoured with title of “Manpower Developer”
by Employees Retraining Board

BRRABINE=E [ERBAS LEZE] & - BEREBEIREE [AS
] KK RRATEEBESEXL  BRFAE  HBIINERELS B
BEMANERNEEHEETERRAEY -

Efﬁﬁﬁ/“ﬂﬁlﬁ SFERSEMARBBERFNEER [ AT BRE] KK -
NAEGEEESS [ ATEIINRER] OB HAKNETEBER - &

SMNAFEIR B B AL (DR - D FITREMMIRF BIFBE -

Towngas was honoured to be named a “Manpower Developer” by Employees

Retraining Board ot “The Third Presentation Ceremony of the ERB Manpower ii%ggg&gfgf(mﬁ% [ATBR] HRTRRARE

Developer Award Scheme” in recognition of its outstanding performance in five ¢ IR ,

. . . . ecretary for Llabour and Welfare Matthew Cheung [right] presented
aspects—leading a learning culture, resources planning, training and development  ihe il of “Manpower Developer” to Towngas Head of Corporate
sysfem, performance management and corporate social responsibility in manpower ~ Human Resources Margaret Cheng.
development.

Towngas was among the 55 corporations and SMEs which were named “Manpower Developers”. Towngas will confinue to promote
manpower fraining and development as a recognised social value, by implementing the relevant internal policies and measures, keeping
abreast of the latest developments in various secfors and exploring means of manpower training by communicating with other corporations.

EZSERBEREERBEEIRRE2012

Final Contest of “Towngas Flame Cooking Challenge 2012 for District CounC|||ors
and District Officers”

BRARR2012F6 ABRKER AT L ETREZEERBIEKESREE
RIRE2012 - EANZENEBHRED TRIME - 104 - SAHIRE - A7)
8T =5E B ﬁ16§%ﬁi’%ﬂ[w&§ AETE % FE KA
AIEHER - ZREAANRHRELA LK EEXANEARE - WAEER
—REFBERBEKEE [DR] +-  BRLESERE  BHRRIER
EXA - TEREERESR - S ARIEXRY -

Towngas staged the final event of the “Towngas Flame Cooking Challenge
2012 for District Councillors and District Officers” at the Towngas Cooking Cenfre in June, to promote the fun of flame cooking across the
community. District councillors and district officers were invited to participate and vie for the top three honours as well as the Most Creative
Award, the Most Presentable Award, and the Best Flame Cooking Award. The teams took part in preliminary competitions held in April and

May, and a total of 16 teams made their way to the finals. The finalists exhibited excellent culinary skills and many of their dishes were not
only delicious but also beautifully presented!

=L - -‘,--fr

EFEHa SR80 INMF2EAB(E)UE ZERASTHEZB(E UK [BRFHE] £F REEASRBHAB(GE N [REEM] 65 -
@ [EFRE] BREE - CHEER Eastern District Councillor Chan Oi Kwan (second from
The championship went to Wanchai District Councillors  The first runnerup was Kwai Tsing District Councillor Hui Kei  right) was the second runner-up.

Anna Tang (first from left) and Peggy Lee (first from right) .~ Cheung (first from left) .
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TCCHBE (BaXm) | BZm] BT
TGC Again Wins Platinum Award in Reader's Digest Trusted Brands Survey

TGCHFHESRE [22mi2] AR ([BERRER | Hh — HERZA) - ARIGCEHEEEHLVBFRAOBEEVMRENMME 25
EREREANEE-

o CGEEXR) BR0EM [EERE] AECETT14F BARATMEARRRENRETAT - XSELRBRT FEHOBTH

[XEEEME]  URBERENRE  BE AIEMMEE EF THREEEFZNAANEE UREEEITHEEEHRNHERFS -8
SREZHETNRDRE  BRREMENEDARRERR B R&EL R
EFTS D MEEIA L

TGC has again won the Platinum Award in the “Kiichen Cooking
Appliances—Hong Kong” category of Reader Digest's Trusted Brands Survey. The
award indicates that TGC is not only a widely recognised and trusted brand, but
also consumers' cooking appliance brand of choice.

The Reader’s Digest Trusted Brands Survey has been conducted for 14 years and
is recognised as one of the most representative brand surveys in Asia.
Respondents are asked to name their most trusted brand unaided and off the top
of their head, and then rate the brand based on six benchmarks: quality, value,
trustworthiness and credibility, innovation, understanding of custfomer needs and

social responsibility. The Platinum Award is the survey’s highest honour—it is
awarded only when the winning brand has a total score af least twice as high as

BRABSREENHEEIMERI LS

) . ) Towngas Senior Retail Marketing Manager Catherine Wong received the
its closest competitor in the same category. award from Legislative Council member Hon Patrick Lau

N
3

15 V% EEERRIRRTGC Perfecto Series AUS SIS

Anniversary Special Edition Perfecto Series

BRARR20005F HA B FIEEMMETCC - ZFR—EBNRTFREHEAERZTIENEERR
BE - SERTEHL150EFRRIRTGC Perfecto SeriesBU g K751 - BEVortex#r A= F EHE &
Infinity 2 7KIE © VortexBx AT\ FEE B IER N EIER - BoA RETFTANIR T IRTIEHIER -
EEARAN NS MESREARTEZH  TMMEARKAIFMETER A o Infinity BUK/EER
RASEENBIRBRE YA R LEDRE BERRF - YERRAER - toEaRRERAE -
Since its launch in 2000, Towngas house brand TGC has provided a diversified range of quality and
innovative gas appliances to customers. To celebrate Towngas' 150th anniversary, TGC has launched a
special edition appliance series called the Perfecto Series that includes the Vortex Builtin Hob and the Infinity
Water Heater. The Vortex Builtin Hob, with its unique vortex-shaped cast
stainless steel pan support and novel pop-up digitaldisplay control panel,
embodies the perfect combination of style and innovation. Sensor fouch
nine-step flame suits various cooking needs. The Infinity Water Heater
features a panel made of state-ofthe-art polycarbonate material and a
LED temperature selection display; its sleek design is the perfect fit for
the stylish bathrooms of modern homes.

Infinity 27K &
Infinity VWater Heater

Vortex#x AT HE
Vortex Builtin Hob
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Flame at Towngas Avenue Elected "My Favourite
Good View Restaurant”

ZREEFlameZ E§A¢E$im/$ﬁ//|LﬁRL%ﬁ = (U Magazine) 2 [ HR=E
MREEE012] 7 LR [HEEENHSEE] KE-SFHXFHB
28,000 ABRALTLE HERDMMASENRE  BREFlameBENRE
BETREML NARKBZEENHREEE - A REBFlame B BE R H/KE—
TR ANERS - AL EP B IR B R AR AT BN A RET BR
A—EMEESSE —EEABLERAMER-

Flame at Towngas Avenue is dedicated to offering customers a superb dining

BRELASREZETHEEIMS (h) RERBERSELIBELE ()
REATIER

Catherine \/\/ong (middle), Towngas Senior Refail Marketing Manager and . . o . .
Charles Cheng (left), Food and Beverage Operations Manager of Flame experience. Its branch at China HOﬂg Kong C”y in Tsim Sha Tsui was named

af Towngos Avenue received the award. "My Favourite Good View Restaurant” at the “U Favourite Food Awards 2012”,
organised by local fravel publication “U Magazine”. The restaurant’s spacious
podium seating overlooking Victoria Harbour means customers can enjoy a fasty
meal and the stunning vista at the same time. The view also enabled it to
outperform ifs rivals when over 28,000 readers casted votes fo support their
favourite restaurants from a long list of choices.

2ITGC TRIH2S-G Y-HobFE @ iE
New TGC TRIH2S-G Y-Hob

TGCNEHERR L3 - SxFTHE B TRIH2S-G Y-Hob FE/ERR AT & -
fﬁﬁtﬁ)\ﬂfﬂf‘*ﬁﬁﬁﬁ K& AIRATRNEER - EEHAMNE

BEBT IDEIREVTRIMEER - MiRE Sl s BE gt BIBmIRINE
ﬂﬂﬂ%/a/,% S—REE  TTMEREEETEBHARS  TRAAR
R VR AR 6 N ) 2 PR B BE HE P s o

Pursuing continuous innovation, TGC launched the new TRIH2S-G Y-Hob, which features a stylish and innovative design. The new Y-Hob can
be installed as a builtin hob or a freestanding appliance to suit different kitchen designs. lis sealed bumer avoids food spills, while the silver
aluminum frame with a black fortified glass top makes cleaning easy. In addition to a continuous electronic ignition system, the hob features a
single sliding lever for both ignition and flame control, facilitating precise power control for the best cooking results.

B S#RTCC TRk
Stylish TGCTR712 Range Hood

TGC%%&T&&E’UTR?QE?E@% HEEEEA TR ROEMEEE  IMIBHNRE ﬁﬁﬁﬁi

)\&ﬁjﬁfﬁmﬁﬁﬁ KR BETRNERERE - TR7T12HME R A E | & Be S 52

AR AT BEB B ERE MR REE = REH Mg ESAFS R E'J—H%
N HER f&i**ﬁ?ﬁ EEPRE AR

TGC launched the new TR712 range hood, available in white or stainless steel. The
hood can be builtin or freestanding depending on cusfomers’ preferred kitchen
designs. The patented high sfafic pressure, clean-power blower keeps kitchens
wellventilated by efficiently venting smoke and grease fumes to the outside. The
ultrassilent motor minimises high frequency whining, creating a silent and comfortable
cooking environment for cusfomers.




Corporate Social Responsibility
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10 Consecutive Years
Caring Company Logo

ZERKRAT —BBERALGIRY - BIESEHE - BE
HERGHEB2002F REF10FEE [HARRMIE] B35
BRAR REARERELS - BERREMNHNE S -

Over the years, Towngas has been dedicated to bringing love and
care to the community, especially to the underprivileged.The Hong
Kong Council of Social Service has awarded Towngas the "Caring
Company" logo every year since 2002 in recognition of our
unswerving commitment fo caring for the community, our
employees and the environment.

RERETERERIRE (LX) BERARNTESELERIHEEN (BR) BREEEE -
The then HKSAR Chief Executiveelect CY Leung [sixth from left) and Towngas Executive Director and
Chief Operating Officer James Kwan (fifth from right) of the presentation ceremony.

BETZFER [LaRER]
Receives Community Chest Platinum Donors for

More Than 10 Consecutive Years

BRATNEFAEBREEE 1508 T TESA mé NIZEYN ek /N
KER| RBTELEEIE BFEERULE - jﬁ%@\ﬁﬁ%ZOﬂMZ—rf%
FE [tARSEFHE] E-% ¥R [BEELE:AE] el [ReE3
B EE - RMMANZHREY [R5EFA] &k [2%177E% [#1] RE] £
E0EE)  REBIATE -

Towngas is dedicated to serving the disadvantaged members of the community. Ve
donated a total of more than HK$ 1.5 million to the Community Chest of Hong Kong
last year and were honoured tfo receive the Platinum Donors. We also ranked
second in the “Top Ten Fund-raising Organisation”, and were presented the “Highest
Donation Award” in the Community Assistance Raised by Employees (CARE) s w o enti sosepe i i (e gen (RS 2 0 2 205 T 538
Scheme. The Chest also recognised our enthusiastic support of, and financial @E@@ﬁ%&%éé\%%ﬁﬁiw AR .

confributions towards, individual fundraising campaigns such as Love Teeth Day and  Towngas Chief Financial Officer and Company Secretary John Ho (lefi
Skip Lunch Da presented our donation to James Blake, Co-Chairman of the Chest's
P V- Corporate and Employee Contribution Programme.

l\\gEJ]Eszimﬂ
Working Together to Raise Funds for Charity \n.\»ﬁ,j :

720y -...,, T
HRAREE —MBRLEAREY  RFH [2%17E [ RE] : !'
E0EFT - £RET 11,657k [#1] RAZLS - ERARINEL -
BMeEA L meEy [BREENERERRE] HEE%407,9957T )
IR 408% - KON - ARIE6O7TAIB T2H [Rz54k ) B 7FF) - s

i 1§
£158¥39,0057C - BEENK - MLARMEE) - AFNEMHT3,3860L == mey 3 flt  fLTERE
ERTRARE @ ERHERRRERT - = :

Our employees broke the record set the previous year by subscribing for = Ry

11,657 Skip Lunch Day Coupons. The Company also continued to sponsor
the event. As a result, we raised a fotal of HK$407,995 for the "Services
for Street Sleepers and Cage Residents" supported by the Community Chest. In addition, 697 Towngas employees participated in The
Community Chest Green Day and raised HK$39,995. Combined with a contribution from the Company, a total of HK$73,385 was raised
for medical and health care services supported by the Chest.



Environment
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“Hong Kong Awards for Environmental
Excellence Gold Award”

BRARBNEBIRR - BER B 1 - RRIEE [2011BBREEH
FE—AREBR] RERBRARERERSE -
[BEERREMETE] T —EARRUENRREZDE - BT (B8
RARGEE] - [HBRESE] &k [FEERMEE] —FRRE
B SRR ITERBREREYRREELERRREIEHS -
Towngas sfrives to promote environmental profection  throughout its
operations, and its outstanding performance in this respect earned it the
Cold Award in the Public and NGOs Sector at the “2011 Hong Kong
Awards for Environmental Excellence (HKAEE)".

The HKAEE is a merger and extension of three former environmenfal BT B R B R TR ﬂ%ﬁ%?@kw N

The then HKSAR Chief Executive Donald Tsang presented the
award to Towngas Managing Director Alfred Chan.

award schemes, the "Hong Kong EcoBusiness Awards’,
"Wastewi$e Scheme” and "Hong Kong Energy Efficiency
Awards”. It aims fo encourage businesses and organisations fo
adopt green management and green innovations on @

continuous basis.

BENTEY [ 2#FrRERREEREE]

Sponsors “Tree Planting Challenge” for Eighth
Consecutive year

RRORESE B KB [E TS Esa T kEE2012] - Wik
HAXKE2E AP BEAELRRBEFEEPERSE=F ’\iﬁwﬁ

RAMBEEREE EESNREAAR - l BB [BELGEATIE] AEE - 200% L7E[ T 10,0004
Towngas teams in full gear before seting off SEPHZEMEHTEARDIRER(ME  BE e nE m

RIRE M
| Towngas sponsored the “Tree Planting Challenge 2012" organised by
Friends of the Earth (HK), and sent six teams fo join the competition. One
of our teams reaped the second runnerup in the Corporate Charity
Team category. With the theme of “Plant a Wish for a Better Climate!”,
this year’s event aimed fo raise residents” awareness of climate change
and environmental profection through tree planting. A fotal of 10,000

frees were planted during the event.

e R a better environment-

~maTHFETN i
g”? ff pl lanted seedlings 10 help cree®
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Environment
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“Earth Hour 2012”

BRRAREBZFEDERBAES SR MIR—/\K] BEES  SFIT
RIS - R3AST B E N5 - RARME - HAKE - BERP.ONH
REEREE—/N\E - FELSEE T RHREALNGER - BEGEEE - XFA
FERRE -

SF MR —/ K] SRS EARR KRR - & HF150ERR &
Ml - EBi86,500EM T ERIRETTE - BB - NBMAKE KE340EH
/N 813,300 R RI R AR E IR RS REES) - RITEZEMIRE—H 7 -
Towngas is a longtime sponsor of the “Earth Hour” campaign organised by the

WWE. At 8:30pm on 31 March this year, we turned off lights at our plants, offices, customer centres and Towngas Avenue restaurants for an
hour to help spread the messages of energy conservation and sustainable development while promoting green lifestyles among our employees

and the public.

The event received overwhelming support from many countries and regions this year. Over 6,500 cities in 150 countries and regions
participated. The HKSAR government, all local universities, over 340 secondary and primary schools and more than 3,300 companies and
buildings across the territory took part in the event to help promote a susfainable future.

U Green AwardsfS 825 5 78 »

Group photo of winners of U Green Awards.

LB ERIAR

“U Green Awards 2011”

R ARIZSE [U Green Awards 2011] LR EERIKSE - RERMHEBGEEETERN - BERIEBHME o [U Green Awards |
mAM I RIEM S (U Magazine) 8} - EEXRBGEEXREBIEDRR - YREBLLBRETERRIEARAEY - KRARE
FHEL DMK A A MERER - WIRARRYHEERE  RREELTLER -

Towngas was presenfed with “U Green Awards 201 1" in recognition of its contributions fowards promoting a green lifestyle in the community.

The company has launched a wide range of energy-efficient gas appliances and low-carbon products while also adopting
environmentally-friendly materials for its kitchen cabinets.

The awards, organised by local travel publication “U Magazine”, aim fo honour enterprises and brands that have made significant
contributions to environmental protection and have achieved excellent environmental performance in their own operations.



Flame Cooking Recipe C fowngas
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Chilled Yogurt Savarin with ¥ ey
RBalsamic Glazed Strawherries e J

Rk fi %
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EE 1041
BN EE 25t
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Ingredients Method
Yogurt 250¢g 1. Heat 100 ml of whipping cream gently with the vanilla pod until hot but not boiled. Remove from heat and
Sugar 30g let stand for 15 minutes.
Whipping cream 250 ml 2. Whip the rest of the cream until thickened and slightly stiff. Mix with the yogurt and keep chilled.
Gelatine powder 2 tsp 3. Mix the gelatin powder with sugar. leave aside.
Honey 40 g 4. Reheat the cream gently and stir in the gelatine, sugar and honey. leave aside to cool, strain and then fold
Vanilla pod 1/2 pe info the cream and yogurt mixiure.

. 5. Fill the moulds with the yogurt mixture. Keep in refrigerator for af least 4 hours or until the mixture is sef.
Strawberries 10 pcs
Balsamic vineaar 2 ibs 6. To serve, cut the strawberries info quarters and mix with the balsamic vinegar and icing sugar. Dip the
| vineg e P mould into hot water for 5 seconds and unmould onto a serving plate. Arrange the strawberries and serve
cing sugar fosp immediately.

COOI" Forlove M www.cookforlove.com.hk X



Compliments
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[From left] The outstanding performance of Seto Fu Wa, Siu Chi Keung, Terry Hui and Gary Li

won them sincere compliments.
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Proactive and Helpful Service
Wins Compliments

We are delighted to report that between January to the end of June
this year, we received 2,777 letters complimenting us on our services.
It gives us fremendous encouragement to learn that our efforts and
customer-oriented attitude have touched our customers' lives.

Several months ago, Towngas learned that more than 60 burmner
caps had been stolen from Housing for Senior Citizen at Wan
Hon Estate, Kwun Tong. We immediately dispatched a team of
staff to install new bumer caps for all of the fenants free-of-charge.

Later, Towngas received a letter from the warden office and the
fenants praising our staff for their helpful and efficient service. The

letter highly commended the service attitudes of both our

maintenance fechnicians Terry Hui, Siu Chi Keung, Seto Fu Wa

within the community.
RRERE - R

AT RENMBEZS  TEBRREFERESE - SbFImRE

MATE -

and care for the elderly

and the staff of our Customer Service Hofline Gary Li. It also

o Z\\ a acknowledged Towngas'
BIPIADRR  offort in building love
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Customer Focus Team

Since its inception in 1993, the Customer Focus
Team has proven fo be an effective
communication channel between Towngas and
our cusfomers, helping to ensure that our
services fully meet customer expectations.

Consisting of senior staff from  Customer
Services, Customer Accounts and Refail
Marketing, the team visits two public housing
esfates or private residential developments
every month fo discuss issues related fo
Towngas services, such as gas safety, bill
payment and gas appliances. The team also
solicits comments and views from cusfomers so
as to provide even better products and services.

SE2R - BEPRBEE ARG REBER -

The Customer Focus Team visited Tung Tau Estate in February.

MEATHEENAREWRIARLER BRHER P RE BTN
A 0 R SE(E AR AR AR

Ik« BB ABEEE3635 15D BT EEREGIR A RSN
TiE 0 2963 3483 {FH : 2516 7368 FEIH : ccd@towngas.com

Address:

If you are interested in arranging a visit from our Customer Focus Team fo your housing estate
or residential development, please contact our Corporate Communications Department at:

Corporate Communications Department, The Hong Kong and China Gas
Company limited, 15/F, 363 Java Road, North Point, Hong Kong

Telephone: 2963 3483 Fax: 2516 7368 E-mail: ccd@owngas.com

CC267-08/12



