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HKSAR's 10th Anniversary Inspires
New Hopes for the Future
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2007 marks the 10th anniversary of Hong Kong’s handover to the motherland.
We would like to take this opportunity to review the major developments
of the territory and Towngas over the past ten years, and express our sincere
gratitude for your unwavering support.

1997
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Not long after the 1997 handover, Hong Kong was beset by the Asian financial crisis
and the bird flu epidemic. To help Hong Kong people through this difficult period,
Towngas refrained from increasing its tariffs since that year. The construction of the
submarine gas pipeline for the new airport and Tung Chung was also completed in
the same year.
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Amid the persistent economic downturn in 1998, Towngas unveiled a “three
no" policy, pledging no tariff increase, no lay-off and no pay cut to enhance staff
morale, and the territory's competitive edge.




b HESE

Cover S ftory

lIeE

19995 » W AEEHHENERERARNKRRE
E - BFE -FRHREEEARKENFERN 2
AELEEHE - AFMINFEBTEEEE XN
'Y [EREERE] K%

In 1999, we began to utilise the landfill gas from the
Shuen Wan Landfill for town gas production.While an
accident involving the use of a flueless water heater
ocurred in the year, we handled that crisis successfully.
In the year, Towngas received the HKMA Quality Award
from Hong Kong Management Association.
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ECO Energy Company was established in 2000, marking our entry into
the vehicular LPG market. At the same time, we diversified into green
business by capturing the carbon dioxide emitted during the town gas
production process to make dry ice. We also established a manufacturing
base in Zhongshan in partnership with the UK company Fusion Group
(Holdings) for the production of polyethylene fittings for pipe systems.
The Towngas Volunteer Team was set up in the same year.
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As we entered the 21st Century, our goal was to become Asia’s leading clean energy supplier
and quality service provider, with a primary focus on gas, and we also aimed at developing

the mainland gas market.
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The oil price dropped to less than US$20

a barrel in 2001 after the September 11 ——

attacks. The year also saw the launch of
our first signature restaurant, Towngas
Avenue, in Tsim Sha Tsui, and our gas
investments in the Suzhou Industrial
Park and Yixing on the mainland.
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The continuous sluggish economy and the higher-than-average
temperatures in 2002 had taken a toll on our performance results. The
commencement of the Grand Waterfront project signified an important
stage in our property development. During the year, we set up Hong Kong
& China Gas Investment in Shenzhen to coordinate our mainland
investments.
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2003 was marred by the rage of SARS and the persistent economic downturn,
Our appliance and gas sales were both dampened by the government’s HOS
sales moratorium. Subsequent to two manhole-related accidents we completed
the replacement of all of our cast iron pipes in the following year.The establishment
of Towngas Telecom during the year signified our entry into the telecom sector.
Meanwhile, we acquired 12 additional mainland city piped gas projects.

20045  BEEEME ; AT ERBES The territory’s economy regained its vitality in 2004, the year when
ENEREE - 108 - AEEH TGS  Towngas Telecom was awarded a fixed-line telecom licence. China

WEE - PEEAFREER - BR{EHy enteredintoits natural gas era in October with the full commissioning
PR SIE B A AT - of its West-to-East gas pipeline, which created great opportunities for
our mainland gas ventures.
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20054 - D EFAES0%ELEAME  In 2005, our 50%-owned property project Grand Promenade was completed.
BEETEER - A Z@EMEE Anumberof our mainland gas projects recorded increases in sales following
ESRARESEL  SHEHER the completion of natural gas conversion projects. We also made a foray into
@i - ARRERFEEERE KRBT the mainland’s water supply sector with the establishment of three Hong
8, = ?’;%’“ KIEL i Kong and China Water companies.In the same year,we unveiled the*Bauhinia”
' = K a3 " . .
= ﬂ, “ brand of gas appliances in the mainland market.
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Hong Kong's economy continued to recover in 2006, and in February
our market capitalization amounted to HK$100 billion. Following the
gas incident at Wai King Building in April, the most serious one in our
record, our employees demonstrated great team spirit in handling the
crisis, and offered meals and renovation services to the affected residents.
We began to introduce natural gas for town gas production to bring
savings to our customers’gas bills. On the mainland, the year saw the
acquisition of a Xian project, and the commencement of a coalbed
methane gas project in Shanxi, a natural gas liquefaction project in
Shaanxi and our first natural gas well project in Jilin Province. We also
announced a partnership with Panva Gas Holdings Limited in December.
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Public support has always been the key to Towngas’ robust growth over the year. We look forward
to continue working hand-in-hand with the whole community to create a better and brighter future.

®



—

T 3 # E

C orporate News

BIFES MKEBKE [ 2006 FERHETR |

Director of the Year — Alfred Chan
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Executive Councillor Lee Yeh Kwong,
JP (right),and Chairman of the Directors
of the Year Awards 2006 Organizing
Committee Peter Wong Shiu-hel (left),
presented the award to Towngas
Managing Director Alfred Chan.
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(Lower) Management staff memebers from

Towngas together congratulated
Towngas Managing Director Alfred
Chan.
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With strong leadership and management prowess, Towngas Managing Director Alfred Chan was
named a recipient of the Directors of the Year Award 2006 by the Hong Kong Institute of Directors.

Practicing good corporate governance has been crucial to Towngas' success in building the trust of
investors, community members, customers and employees. As the company’s Managing Director,
Alfred Chan believes that accountability and transparency are keys to good governance. He said,
"Overseeing Towngas' corporate governance, the Board of Directors holds the ultimate responsibility
regarding the company’s operations, strategies and financial performance. We also strive to enhance
internal transparency to ensure our missions are clearly delivered to all staff through effective
communication channels.”

To achieve two-way communications, Towngas explains its latest developments to staff and reflect
their opinions to the senior management through various channels such as senior executive meetings
and appointment of Strategy Ambassadors. Externally, the company discloses its financial and
business-related information to shareholders and the publicin a timely manner to ensure transparency
of its operational status. In addition to dispatching the Annual Report and Interim Report every April
and September, we also keep shareholders updated about our latest developments on an ad hoc
basis. In April last year, for instance, we sent a letter to inform them of our initiative to partially replace
naphtha with natural gas in town gas production. From time to time, we also disseminate our news
and information to shareholders and the public through the media.
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HrERSE LTS  BAERESEE 48 To Alfred Chan, the Award is mare than just a personal honour - it recognises the
ERERHEGATESER L TEIHW—@ESE . Wwholeof Towngas,including its Board of Directors and all staff. He is grateful for the
WS EES YRR RET support and trust given to him by his fellow Board members.

BREAATEEShMS AT EER LT E Towngas’' Board of Directors is currently composed of three executive directors and
e = f s DS e - ive directors, including three independent non-executive directors.
: By cEES seven non-executive
iéﬁfﬁé;@;gfjmﬁgii iﬁﬁgi Alfred Chan, being both the company’s Managing Director and a Board member,
e EREEREE * Wfm =

P e il manages the company’s operations, reports progress to the Board, and guides the
fRHER - REAATEEATEFRIRE © senior management in executing Board decisions.
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Managing Director Alfred Chan (8th from left; front row) shared his honour with senior executives from Towngas.
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Vocational Training Council Honorary Adviser
—James Kwan
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Towngas Executive Director and Chief Operating Officer James Kwan

was appointed as an Honorary Adviser of the Vocational Training ﬁfgggxg@ggﬁgﬁ (%) ﬁﬁﬁgﬁﬁgﬁﬁ—%q@@;gﬁ R
Council (VTC) at the end of last year. He received the appointment ~ B#zIE=2EE -

Executive Director and Chief Operating Ofifcer James Kwan (left) was

certificate from Executive Councillor Henry Fan at a graduation  _p50inted as VIC's Honorary Advisor and received the certificate from
ceremony of the VTC. Executive Councillor Henry Fan,

Towngas and the VTC have been close partners for over 20 years - Towngas assisted the VTC in running courses on gas engineering
and offered sponsorship to the Chinese Cuisine Training Institute, which is a subsidiary of the VTC. Towngas recruited VTC graduates,
while its own managers were appointed as members of the VTC's Training Boards. The appointment of James Kwan as an Honorary
Adviser to the VTC will further help the collaboration between Towngas and the VTC.
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Natural Gas Makes Milestone

RADRIN2006E10HSERAR » TMEBEFEY Towngas' introduction of natural gas in October 2006 signified a major
BEATHESE  HoEHETET 54 milestone in the company’s development, and enabled us to bring over
ERETER  EAATARREN—ARRE - 10% savings in customers’gas bills, enhance gas supply stability, and ensure

a more environmentally-friendly production process.
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The Natural Gas Receiving Station at the Tai Po Gas Production Plant was
commissioned on 16 November 2006.The inauguration ceremony marked
a significant step forward in Towngas'development.

% E B Visit by CE :
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The station’s inauguration
ceremony marked Chief §
Executive Donald Tsang's first
presence in Towngas' events.
Managing Director Mr Alfred
Chan explained the station's
operational features to him.
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i& ¥ Bf X Dramatic change in “sky” colour :
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The “sky” was hazy during the inauguration ceremony for the Natural
Gas Receiving Station was held (right), but after (below) Chief Executive
Donald Tsang (second from left), Chairman Lee Shau-kee (second from
right), Secretary for Economic Development and Labour Stephen Ip
(right) and Managing Director Alfred Chan (left) activated the replica
valve of the station, the“sky” behind them immediately turned blue. The
dramatic change in the colour of the “sky” symbolised the company's
contribution to
better air quality by
making town gas
production more
environmentally-
friendly with the
adoption of natural
gas.

BAERXHEHRK
Assembly of
pre-eminent
business leaders
at plant :
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From left: Towngas Non-executive Directors Lee Ka-shing From left: Towngas Executive Director Ronald Chan, Chairman Lee Shau-kee, %]ﬁ@ﬁm% £

and Lee Ka-kit, and Secretary for Economic Development Independent Non-executive Director David Li, Managing Director Alfred Chan,
and Labour Stephen Ip. and Executive Director and Chief Operating Officer James Kwan, The ceremony was a huge

gathering of pre-eminent
political and business
leaders at the Tai Po Gas
Production Plant.
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Legislative Council members Fred Li (third from left) and Chan Kam-lam (second Towngas Non-executive Director Colin Lam (left) and
from right) were warmly welcomed by James Kwan (second from left) and Towngas Independent Nen-executive Director Leung Hey-man,
senjor executives,
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In October 2006, we introduced natural gas,a cleaner fuel, to produce
town gas, providing customers with over 10 per cent saving on gas
hills. Using dual feedstock comprising naphtha and natural gas also
ensures a more reliable gas supply, and we are pleased to report a
reliability rate of 99.994% for |ast year. At Towngas, a safe gas supply
is an all-time important pledge to our customers. By doubling our
safety inspection visits during the year, we attained a safety rate of
93.66% in 2006, which is higher than that of 2005.

~* 2007 Towngas Service Pledge

In May 2006, the UK-based Institution of Gas Engineers presented the
2006 Gas Company of the Year" award to Towngas,commending both
our safe and reliable gas supply as well as our quality customer service.
It was the second time that Towngas received this great honour,
manifesting our leading position in the gas industry.

In the coming year, we aim to achieve new heights in customer service
through continuous innovation and creativity.

200645 5 2 SIR T AeE AR

2006 Results of Towngas Service Pledge 2006 2005

A 5EA21E Reliability

TR TR R A IE (Hi299.99%)

Uninterrupted gas supply {over 99.98%) 99.994% 98.904%
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In case of supply iInteruption on aceount of mantsnance Habe G

or enginering work (3 days prior natification)
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Restoration of gas supply within 12 hours 100% 99.998%

Z 22 Safety
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Emergency Team arrived on site within 30 minutes (at 93.66% 93.01%

0% of the times)’

T #1ARE Appointments
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Avaiability of maintenance and installaticn senices within Average Average

2 working days 1 day 1.1 days

WHEFAN T {E-RE Speed and Convenience
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Customer Service Holling (calls answered within 4 rings) 9.70% 30.63%

— FEiE 4 100% 100%
ETER AR R ETE e EREsaEl) | EREsnBl

Connect or disconnact gas supply within 1 working day

(00N Custmens request) (UDon customer's redques)

SRR R ) EEHERD OREM ST S 99.92% 100%
Deposit refunded at Customer Centres (2 hours after | (EEFSmEE) | (ERESMER)

disconnection of gas supply) funon custamer's raquest) [{upon customar's regest)
ARF%E & Service Quality
;Cﬁ;ﬂfny\ 8.74 8.68
WL - A A E S e R
Courtecus and friencly attitude® I B
HRIE%E FE B Handling Suggestions
REETERREESmEM 2
Reply within 3 working days oY Lo
A &SI R B R Rl o N P O R P R T
Resolution, or a statement of when the matter will be 100% 100%
rescived, within 2 weeks
1, FHEE199 54
Avarage 19.91 minutes
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nducted from January to Oecember 2008 by an independent raseasch
eight oul of ten
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30th Anniversary of Towngas Cooking Centre
Celebrating with prominent chefs and food lovers
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To celebrate the 30th anniversary of Towngas Cooking Centre, Towngas Managing Director Alfred Chan(third from
right), Executive Director Ronald Chan (second from right), Executive Directior and Chief Operating Officer James
Kwan (second from left), Senfor Commercial Manager Philip Siu (first from left), Retail Marketing Manager Catherine
Wang (third from left), together with the renowned chef Yeung Koon Yat and food critic Doreen Leung performed
the birthday cake-cutting ceremony.

In the first of a series of celebrations for the 30th anniversary of the Towngas Cooking
Centre, Yeung Koon-yat, well known as a “chef de chef’ was invited to demonstrate the
making of six dishes, including “King of Abalone” and “Supreme Shark’s Fin" to share his
secrets of achieving culinary excellence.

Yeung emphasised that “abalone must be cooked with flame, so as to ensure an even
distribution of heat, and achieve an ideal control of the heat level with great ease. With
other cooking methods, it is not so easy to control the heat level, and will cause a defective
effect on the flavour and nutritional values of abalone.”

Flame cooking not only is the key to the making of delectable dishes, but also a source of
inspiration for innovative cuisines. “With easier and more convenient heat control, flame
cooking helps to extend the possibilities of cooking,” Yeung continued. One of his innovations
- "coffee-flavoured chicken” - is characterised by its strong coffee flavour and tender
meat. His live demonstration of the making of such valued dishes
as "Deep-fried Mashed Bean Curd in Abalone Sauce”and “Supreme
Shark's Fin”also won great applause.

Yeung said one must cook with a cup of creativity and another of
wisdom. His motto is: make what the others cannot make, and make
: it better if the others can make it. This is how he makes his “Sautéed
= Oyster” better: the oyster has to be steamed with a strong flame
NI before being sautéed with a mild one. If the flame is too strong, his
advice s to lift the wok above the flame to reduce the wok temperature
"Z ~ this will retain both the heat and the flavour of the dish.
)

Besides Yeung, well-known food critic Doreen Leung was also invited
to co-host the cooking demonstration courses. Leung has long
recognised the values of flame cooking, and she is impressed by
the comprehensive range of facilities available at the Towngas Cooking
Centre.

Yeung Koon Yat and Doreen Leung talked on the secret recipie of cooking abalone,

©®
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Luncheon with Industrial and Commercial Partners
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Towngas held a luncheon for its industrial
and commercial partners at the Kowloon
Shangri-la on 12 October 2006, to explain
to them the benefits of using natural gas
in town gas production. Towngas
executives took the chance to update
industry representatives with the
company’s latest developments, and
showed them a series of gas-efficient
steam cabinets. Many of the participants
expressed great interest in the appliances.
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Towngas Executive Director and Chief Operating Officer James Kwan (5th from right), Senior Commercial Manager Philip
Siu (4th from left) and C&l Marketing Manager Duncan Wong (5th from left) hosted the farge gathering with a group of
business leaders.

KIRERIKIE Natural Flavours, Special Treats
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Towngas'introduction of natural gas since October 2006 has helped to enhance Hong
Kong people’s quality of life through improvement of air quality and savings on gas bills.

However, just as the Chinese saying goes: “Food is people’s paramount concern’ quality
of life is not just about having a good living environment, but also about having satisfying
meals. With flame cooking, food tastes better! That's why Towngas has lined up with 40
restaurants serving different types of cuisines (Chinese, Western, Southeast Asian, etc)
to offer customers a diversified choice of delectable dishes at discounted prices.

Enjoying such discounts is easy as Towngas strongly believes in “customers first”. Dining

wRMR1A10EE4A0 coupons can be conveniently downloaded from Towngas' website, or collected from any
n ““”i‘t _ Towngas Customer Centre between 19 January and 30 April. The coupons entitle
”’ﬂﬂ%ﬁmmm . & &R customers to discounts when they enjoy mouthwatering dishes cooked with flame at
5 :Mﬁm.u CERREF Y any of the 40 participating restaurants, including Café De Coral, Fairwood, Maxim's MX,

Tai Woo Restaurant, Azabusabo and Lee Fa Yuen Korea House Restaurant.



IR IR = [

Environment -

KIERER HEERE

Roving Drama Performances to Enhance
Environmental Awareness
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To promote environmental awareness among the youth, Towngas and Chung Ying Theatre
Company have jointly staged 100 roving performances of the environmentally-themed play
“The Swan on the Horizon" for about 10,000 primary, secondary and special school students ]m
throughout Hong Kong between November 2006 and February 2007. The performances have
helped to enhance students’ knowledge of natural gas and stimulate their interest in
environmental protection.

“The Swan on the Horizon” presents the experience of
three university students who embark on their search
for Mongolian swans for their study projects on ethnic
minarities. The journey inspires them to reflect on the
relationship between human development and natural
ecology. Director William Lo said,”In pursuit of stability
and comfort in life, human beings have been using up
scarce resources on earth through continuous
exploitation and development, leading to the occurrence
of life-threatening natural catastrophes.The aim of this
play is to guide students to rethink their life attitude.”

B IRIEAZRIR Singing Green Contest

BRESGESEHEEEFTLTNEET  H2006F5FE  Under the support of Towngas, Green Power held its 8th “Singing Green Contest”
EERENE [B#RREAFRK | TISHLE - 35K 57 at the end of 2006. Local singer/songwriter Purple Lee, who is known for her

TIEfE AL (Purple) ERAE A BFTHREEE repertoire of children’s songs, was invited as the adjudicator and performing guest
T A EZIHANE— S EETE o at the finals of the event, for which she had also written a theme song.

[EERIE KK | BAREAMNE R EETIET “Singing Green Contest”is the largest green singing event at the school level, and is
i o ! = ] !
imed at spreading messages of environmental protection to students and the public
, i T3 48 £ 2 T80 W ST Y IR 2ImE! 2 g 9 P p
B = Eﬁ;i &mj;%:ﬁLm; = Eﬁ‘!}i B ‘:&f{ iii_ﬂ Participation at the event has amounted to more than 800 school-times over the past
o BETE - SREFDHDREAB00RR + 31— seven years, representing a combined audience of nearly 20,000 kindergarten and

ERBE3mM aHREDNPNABETSE - primary schoal students.
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Green songs
help enhance
environmental
awareness
among school
children.
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ZZ2 RIRIREI%H Safety and Environmental Day

RRDFA006FZERRRERE U [BBFETE  FEXARE]
A8 ALRATETHHREEESH - W T N20065-1283 5 IEF
BT

RATLBAEE - VESSERARERERHEED | BRTHE
BARMERRN  BEZEZRBLERE TEURERRRAEN
BREAVEE  SS2RNBSRBEREES T —ERROTF -

EREER KRS —HWENLTRE &L -
Managing Director Alfred Chan officiated the eye-dotting ceremony.

The 2006 Safety and Environmental Day of Towngas, themed“Natural
Gas: Igniting Your Passion for Life} was successfully co-organised by
the Corporate Administration Department and the Sports and
Recreation Club on 3 December 2006.

Joined by a number of government officials, legislators and green
group representatives, the event not only featured an inauguration
ceremony and an award-presentation ceremony, but also comprised
a safe driving competition and dozens of game booths on safety and
environmental protection, bringing a dose of felicity to Towngas
employees, their families and all other guests.

L ey

RITEFESELANEN T GH  FHBOER -
Executive Director and Chief Operating Officer Mr James Kwan took part in the game
booth.

EIPREEFEIREE =% International Green Purchasing Congress

RRREESINN [2006FEREREEE] - FA [0F
RERUERR] AEBEE - ORRER - BIFHMRARESE
(BERR QR 2 FEDRORBRRFIDNER  ISSRER
ETH2REERENEE -

RAAT-EERRRREORNE T  DREWEH A TWH
EEESRARKUE -

INTERNATIONAL GREEN PURCHASING
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Organised by the Green Council,the“International Green Purchasing
Congress 2006" provided a platform for presentations, discussion
and exchanges of knowledge and opinions on recent green
purchasing initiatives and advancements around the world. As a
longstanding supporter of environmental protection and green
purchasing, Towngas appointed Supplies Manager Felix Lee to share

the industry's experience in green purchasing.

R AT R (R
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Tewngas Supplies
Manager Felix Lee
(back row, first from
feft) attended the
“International Green
Purchasing Congress
2006".
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Towngas Shares Festive Joy with the Elderly

ARERENFAEN [FO0RRNNR | E8  £8T
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HITEEEEESRNANRELZENFRESIRREVEN -

The elderly were joined by James Kwan, Towngas Executive Director and
Chief Operating Officer and event ambassador Myolie Wu in a turnip peeling
competition.

ARBEHIMETEANBRRIERERLZE  BE

[RABERTE | RRABANETEE EREER
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James Kwan (first from right), Chau
Chuen-heung (third from left) and
Islands District Officer Byron Lam (third
from right) visited neeady elderly in the
diistrict and brought them turnip cakes
and festive gift packs.

HiTEFESELEAFES (6) BREBHSAFFERRE 2T EEEZRSFFAEE (4
) BLZENS R T EF AR ER T FEGE -

James Kwan, Towngas Executive Director and Chief Operating Officer (eighth from right); Chau Chuen-
heung, Vice Chairman of the Islands District Council and Chairman of the Steering Committee of the
Tung Chung Safe and Healthy City (seventh from right); and event ambassadors Myolie Wu and
Wong Hei officiated at the kick-off ceremony along with other guests.

On 4 February, two weeks before the Lunar New Year, Towngas delivered 3,000
packs of turnip cakes and festive gifts to elderly people living in Tung Chung
and Lantau to share our love and care.

The activity was successfully held with the enthusiastic support of the Islands
District Office, the Tung Chung Safe and Healthy City, and a large number of
local volunteers. Members of the Towngas Volunteer Team walked to remote
villages such as Pak Mong, Shek San Tau and Sha Lo Wan to warm the hearts
of the elderly and bring them tasty turnip cakes.

Officiating at the kick-off ceremony were James Kwan, Towngas Executive
Director and Chief Operating Officer, Byron Lam, Islands District Officer, and
Chau Chuen-heung,Vice Chairman of the Islands District Council and Chairman
of the Steering Committee of the Tung Chung Safe and Healthy City. They visited
some of the elderly in the district after the ceremony.

Artistes Myolie Wu and Wong Hei were ambassadors of the event.Together
with the Towngas Volunteer Team and various voluntary organisations of eastern
Lantau, they sang songs and played games with the elderly in the Fu Tung
Shopping Centre at Fu Tung Estate, Tung Chung. They also participated in a
turnip peeling competition and distributed turnip cakes and gift packs to the
elderly, bringing them much warmth
and laughter.

“Towngas has always encouraged its
employees to participate in voluntary
activities to express their care for the
community,” said James Kwan. “The
event provided an opportunity for
members of the Towngas Volunteer
Team to serve elderly people living in
the Islands District, bringing them
festive joy and blessings."He promised
that Towngas would continue to deliver
its corporate social responsibility and
express its care for the community.
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Towngas Supports Social Inclusion through Arts

HELEARRREEEREEMESSMNEE [ERARENES | - K2006512A
2BE10A ST | REDAR2OEE  WHERGRERNESR - DRHUTESE
EEAIREMR [ERLARENE | AREL RABRERAL—F2HE [HEER
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B RIIT AR D T HRELER D o

Towngas gave its full support to the first International Festival of Inclusive Arts co-presented
by the Health, Welfare and Food Bureau and the Arts with the Disabled Association Hong
Kong. Held from 2 to 10 December 2006, the festival aimed to drive home the message of
“A Society for All". Towngas Executive Director and Chief Operating Officer James Kwan
joined more than 10,000 people with or without disabilities at a gala performance during
the opening ceremony. Occupying both sides of the Victoria Harbour, the participants played

ﬁr’“ﬁ:‘i&‘ﬁ‘ﬁ”ﬁ‘.ﬁﬁﬂﬁmﬁﬁl %Ei&i?aﬁ& B i : : devs # :
FRER—BE s [HRARE G HESE - a Chinese percussion piece The Earth Shall Move using instruments made of daily utensils,

James Kwan, Executive Director and Chief Operating Officer,  Plastic bottles and green beans, under the baton of Yan Huichang, Artistic Director of the
received a festival souvenir from Dr York Chow; Secretary for

Health, Welfare and Food. Hong Kong Chinese Orchestra. The performance achieved a Guinness World Record for
having the largest number of percussionists in a single performance.

TEREREE HEERREH

Free Haircuts for 1,000 Senior szens

RRARMN2006F118190 - BREREZBEH [ERERRET —TAEE
BEL@EERREN | EE - DREEREHE - IRSREAVTSHESH
BEST  AITEREREE SR-F-ENERRER - BEAR | BBGE
BEBRRRMAET  REIAKRREER  TESRERZTRITEER -

Towngas joined hands with the Democratic Alliance for the Betterment and Progress
of Hong Kong (DAB) in offering free haircuts for nearly 1,000 senior citizens on 19
November 2006. More than 100 volunteers from 5t. James' Settlement, the Hong
Kong Federation of Trade Unions and Towngas were mobilised to participate in this
meaningful event to manifest the spirit of the annual International Day for the
Elderly. Secretary for Home Affairs Patrick Ho, National People's Congress delegate
Ip Kwok-him and legislative councillor Choy So-yuk officiated at the kick-off ceremony.

s [ERRME| REAE

Towngas Receives Caring Company Scheme’s Five-Year Award

- ﬁg_ﬁmﬁr&w“’ R 6101 RRATSEBRLES S RRAHRRES [
carngeompa ec"‘ﬂ;‘;w- ick-off Ce BRI 5 LKA TREERORARY
cum The HKCSS B0t ATZZ - BT - B20026F 18 - BAATCEEEEER

WER  FRASHFARERIEE [AFAE] -

Towngas was awarded the Caring Company Logo
from the Hong Kong Council of Social Service again
this year in recognition of its commitment to
corporate citizenship. Being a recipient of the logo
for five consecutive years since 2002, Towngas was
also presented a five-year award from the Council
this year.

PREMEEESE () BEMEEEEE S A —FEE [HREWE EiRE -
Wong Sau Ying , Head of Corporate Communications of Towngas (fourth from right) received the Caring Company
Loge with members of the Henderson Group.
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’ Steamed Szech uan Peppe e
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MEA 240 7 Pork loin 240 g e 1%Et  Sweetbean paste 1 tsp
Bl 160 7% Pumpkin 160 g s 1/2 %8t Shanghainese chillipaste  1/2 tsp
b5 1/2 %8  Ginger (chopped) 1/2 thsp F b 13828  Shaoshing wine 1 thsp
e 12 %5 garlic (chopped) 1/2 tbsp £ 125  Lightsoya sauce 1 thsp
FARE=S 1%  Red chill shreds 1 tsp 7k 1i2%  Water 1 thsp
. 1z Oil 1 thsp

- RFR  Sugar 12 t5p
R4 23B%  Riceflour 2tbsp  EEH 1%%  Ginger (chopped) 1tsp
JUIHR (M) 3/4 %Rt Szechuan peppercom (ground) 3/4 tsp BE 1&%  Spring onion (chopped) 1 tbsp
AEH 1/4 Zk8  Five spice powder 1/4 tsp Fi D3 Sesame oil a little
-] 12 ZE8  Salt 1/2 tsp
FHirn 112 %8  Chicken powder 1/2 tsp

{8 Method

1. WEEEE « B AGEE - B2/ - ; |él‘u:le';:;t:.;Ik Ioin,rg]a;inatﬁ with season‘lngsffor 1!; hour. ’ ﬁ R :%: & :F ,L\ E %ﬂ ﬁ 'E‘E

s A ) = = rice riour wi Zecnuan pe| rcom,Tive spice powder, =
- ggg%ﬁﬁﬁfkpﬂ BRI > Tt se?llrt and chicken powder unt‘i)I fn?ar;am. R Towngas Cooklng Centre

3. Slice pumpkin, saute in 2 tablespoons of oil with chopped
3. gmﬁﬁfgﬁﬁﬁ?zg%*fﬂfﬁfﬁiﬁi% ginger and garlic. Season with a little salt and sesame oil. 2 5 7 6 I 5 3 5

4, Arrange pumpkin in steamers, top with pork slices and

4. WraIBEEGRERR  WEAARENE B seasoned flour. Sprinkle red chilli shreds on top, steam for -
DEFALEIS » FRAKFRA1008 » BIEE o 10 minutes. Serve hot. www.towngascooking.com
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BER ZERFEZ| Saving Time for Customers

RRAASARESHEFTRUEER  EPAROBZRBERIEMBRES  SSREERAEFFNHRLIKBERRE BT
FERPREMNER o

FAI—EERBENEFFER LTRO LIRS - MR MRFS5E - EUAREIEE - BELFINEHY - ZREFERES T F4EFE
7 P  EFBRBEFINRAZE LFABEEZEF  RREEMIHR - REFFHEM - (BT EF | M&E THEIR
B RRRTA - AFANIEE - BEMBUEFNAERNR  ABRFHETONE - BNEFEAHRERS N | [EHRLEER
BERIE HERSURIARAS !

Towngas receives written compliments from a large number of customers
every month, most of which express appreciation for our high quality of
service.Our customers are pleased that we are able to provide maintenance
or installation services at their convenient time and in an efficient manner.

A customer who lives in Happy Valley wrote us recently to commend our
service. She was very much impressed by our almost instant response to
her online booking for a maintenance service; and praised us for
accommodating her request to provide the service after 4:30pm.She was
also pleased that Towngas staff member, Leung Kwong Wah of the
Customer Service Operation Department, called her before entering the
residential building so as to ensure that she was ready for the visit.Leung
also managed to complete the maintenance service within just a few
minutes. Our efficiency impressed her so much that she wrote in the letter,
“Such a caring service can't be found anywhere else in the world!"

= RGBS F/ME Customer Focus Team

BEFRBEEEMORBFERY  AATREFBUAMMNE
BRE  BREBE<SEFELRE - NMEHREFEEEE
M EEABAR  FHEIBARIFIMELAEBHLAR
3 WERGEBBRERRY -  REZ2  HBESERASEAZSENME B
HRBEEFER BRE-—IUZERKEBER - EPRMEI MEEZFSHR
HAREBMIAEL2TR  BEENRRAFRYL T RIFABIE -

FEPIRMEE MEREREREFREERZEM  SFRTETWHE - FF KRB
BEFEE EFRBHEREIMBEINLEMANT - MHEE LRZAFEE
WEE  MEAFAREEEERANEZEN  WRREE ARSEREARE
A% - mi MEBREEFHAAERRBBHER  LNERBER -5
hosR 2 FEREF 2 MHVERE -

Since its inception in 1993, the Customer Focus Team has proved to be an effective communication channel between Towngas and its
customers, helping ensure that our services meet customer expectations. Comprising managers from customer-related departments, the
Team visits two public or private housing estates every month to discuss issues related to Towngas service, including gas safety, bill payments
and gas appliances. The team also solicits comments from customers with a view to perfecting our products and services. The Customer
Focus Team has visited 27 public and private housing estates last year and has built up a solid relationship with our customers.

Every month, senior staff from the Retail Marketing, Customer Service, Customer Accounts, Hotline and Emergency Service, and Corporate
Communications Department visit different housing estates to listen to customers' views on our services and products. The Team also conveys
the latest gas safety messages, bill payment methods and appliance maintenance services.

NETAREENESSESEEARE RN METE - 5 If you are Interested in organising a visit by our Customer Focus Team to your housing estate or residential development,
BAFRmE please contact us at :

stk D Fad RIS AN A T eE s Address @ Corporate Communications IZ_)eparlment,The Hong Kong and China Gas Company Limited,
15/F, 363 Java Road, North Point, Hong Kong.

BE 2963 3483 Telephane : 2963 3483
BR * 2516 7368 Facsimile : 25167368
B|THE : cod@towngas.com Emiail : cocd@towngas.com
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