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In 2007, we saw steady growth in Hong Kong's
economy. It was also a fruitful year for Towngas, as
we not only enjoyed an excellent performance in
Hong Kong's core and diversified businesses, we also
made rapid strides in our business development on
the mainland. At the same time, we are committed
to fulfilling our Towngas mission while also taking
full responsibility as a good corporate citizen. We
continue to raise safety and service standards and
are committed to making a greater contribution to
environmental protection. We are also active in the
community, caring for people in need and earning
critical acclaim from the public in the process.
Reflecting these developments and to deal with
many new challenges before us, we established a
new management theme "Reaching New Heights"
this year. Building on our solid business foundations,
we are advancing towards our new goals with
confidence, hand-in-hand with the people of Hong
Kong to build a better future.




2 (.) #FB Corporate News

BRI40ZFNERE - RRAAFEHEFRARHEEERREERARN
NEDTF]  BERATESE BB FERENEERBHERS -

H705FHF% - RRAAEREEE TI0FNRRRE + FO0FAR
PRR TR EY ERE - RS TUEES - RRAREAUNBEFTERT
B RELSRREEEROME - TEEN - A EFHE MR RHSH
B EF - MEESTCRBIRE T EHAKR -

QOFRT - RRAFTEAMERDELSER  BRRHNUEGED
AR T @A TR RAESR  ARBERRRBIERMA - FRRE
PAARHEER  BFARLAEETINEGRE - RRAAREASEE
Pt EFERIIR BT o

HR—RARDEMT  ERIEBENRREE  AHREZEETH
HE - BEER  AZREAARBREE -

2003%F F RRAFM [—BXR] REELTE BEAMEBRESR
B BIAETE N - —RK

[—BAR] MERIAET  RRALAWLTHRETERLER B
REARBES  URHBZTHMEBNBRRNE - GREEFNEN

[—RARER] WERIME &R -

TEF  RARFEH-FASEARMME—XBAR  REEK
AREBERERZENZTLESE - 5 RERARI7TEERRER
B HEUERE - KBRABHESZIEE - ABRAS0EAFREZ2A
EEHIR -

BAl BELAMEEREEBAT  ZRELRE B TRAHEAES
miEsh - DRAEESHAREREE  THIEEERE  BalSE -

At BIESFETHNERLE [Balmie] - UEAEREE -
AETASEEBREERABR -

Over the past 140 years, Towngas has developed from a small company
supplying gas to power street lamps on Hong Kong Island into the leading dean
energy supplier and quality service provider in Hong Kong.

Since the 1970s, Towngas has seen 30 years of rapid advancement in Hong
Kong. In the 1990s, the Company set up a gas business whilst also expanding into
a number of diversified businesses in the mainland market.

Over the years, Towngas has made unceasing efforts to excel in a market
where the competition is intense, seizing every business opportunity arising from
developments in the country. As a result, we have enjoyed considerable growth in
gas sales and the number of customers we serve. We have also achieved tremendous
success in a number of diverse businesses.

In the early 1990s, our activities in mainland China were still in their preliminary
stages. Gaining experience in the operation of ity gas businesses on the mainland
with a number of joint-ventures, together with the launching of the West-to-East
Gas Transmission project which will supply natural gas to Eastern and Central China,
as well as the open policy encouraging foreign investment in China’s public utilities,
we have actively extended our reach in the mainland market.

To a major enterprise, such as Towngas, it is important to have a corporate
theme. It can, like a street lamp, light the way forward, clarifying our direction for
the future, and uniting staff under a clear goal.

In 2003, the Towngas theme was “Going for Launch” reflecting the Company's
mainland businesses which were soaring high, shooting like a rocket into the blue sky.

Under the “"Going for Launch” theme, Towngas formulated a strategy to
maintain the Hong Kong core business, develop the mainland gas business and open
up new and diversified businesses. With our efforts over the years, these targets
have now been realised, particularly in our China business.

® EMDAETEREEN
EOEY - TREERA
MR ¢

Apart from maintaining
the core business in
Hong Kong, Towngas has
proactively developed gas
and water businesses on
the mainliand.

We have seen Towngas' rapid transformation from a Hong Kong based
company specialising in a single business into a nation-wide and diversified business
group. Today, our operations in mainland China consisted of a total of 94 gas, water
and related joint venture projects across 17 provinces and two municipalities, provide
safe and quality services to over 5 million customers.

At present, the gas business remains our core business. However, to reach
ever higher business development goals, we are exploring new opportunities in
addition to our existing markets.

As such, our new 2008 corporate theme “Reaching New Heights”, reflects
the growth of our business in the fast lane with the further development of new
and diverse businesses.
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Our major business is to provide cdlean energy to downstream users. To
cope with the demand for clean energy from across the globe, and especially in
mainland China, Towngas is developing new sources of energy such as coalbed
methane and liquefied methane, ECO Environmental Investments Limited is
taking charge of these new projects.

® LATHRARHER  BAFREILER
EHEREREE -

The Compary is committed towards the
developrment of clean energy. This photo
shows our Northeast New Territories Landfill
Gas Utilisation project.
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While growing our businesses, Towngas continues to also care for our community.
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While growing our business, Towngas remains committed to our
community. Protecting our environment, we introduced cleaner natural gas as
a feedstock, and are using more landfill gas as a gas production fuel. These
measures are reducing the emission of carbon dioxide and improving air quality
in Hong Kong.

We also care for the needy in our community. The elderly, the disabled
and single-parent families benefit from our Concession Schemes which include
discounted gas tariffs and free maintenance services. Additionally, we organise
a variety of volunteer activities, supporting various social initiatives to show our
care and concern for disadvantaged groups in Hong Konag.

S R wE G REE  SIATIRGH - R T o WD R A REIE
(At @ AT AR - RAIVRGEAE [A AR AER BT « B2 o) HE 7 005 BN of 5

751 Al 0 -

This year, we have set our goals to explore new business opportunities and achieve new

business growth. At the same time, we continue to make every effort to ensure that our social

responsibilites will work towards the sustainable development of the community.
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Winner of Four Environmental Awards in 2007

RAAR-AABRARMETHARRNED - R80T SERRERDNSRTABBORRIN - RELLERBA - 20075 - ATRE
BOBNRDER  BERESERERNEOLE I BLTNBRIE CHEFRES  BTAOESELAR -

Towngas places every emphasis on environmental protection and sustainable development. We have put these concepts into practice over the years with a
variety of initiatives and activities. The results have achieved broad recognition throughout Hong Kong. In 2007, we won several of Hong Kong's top environmental
awards, reaffirming the excellence of our environmental performance and continued contribution towards a greener Hong Kong.

BERATR2007TEESMHBRFREERIE Environmental awards won by Towngas in 2007:
o EABFEHEEEN [2007EA LS BIEMAE]

Business Environment Council’s Hong Kong Awards for Industries: Environmental Performance Grand Award

o FHREBRHBEHEEN (2001555 BRERE] E

Business Environment Council's Hong Kong Eco-Products Award 2007: Bronze Award
o FERTAR G AZACCABERE [MHERRRERT 2]

Commendation in the ACCA Hong Kong Awards for Sustainability Reporting 2007
o (AT \EM [REFEALE] 7 [2007FRFIREHREAE]

Next Magazine’s 2007 Eco-Service Enterprise Award
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Donald Tsang at a
ceremony held on
23 January 2008.

B4R ©

Towngas once again gained the coveted "Hong Kong Awards for
Industries: Environmental Performance Grand Award” last year, having
landed the same award in 2004. Among the 37 organisations vying
for the award in 2007, Towngas gained an edge on the back of our
environmental commitments, skillful implementation of green measures,
as well as our strict compliance with environmental regulations.

~ Award 2007
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The “Hong Kong Eco-Products Award 2007 " was organised by the Business Environment Council in
collaboration with the Chinese General Chamber of Commerce, the Chinese Manufacturers’ Association of
Hong Kong, the Federation of Hong Kong Industries and the Hong Kong General Chamber of Commerce.
The award recognised our excellent environmental performance, our efforts to reduce environmental © (007 FERAERSE | EEAMR0TE N 200 GBS RS
impact throughout our product life-cycle, as well as our initiatives to help educate the public with regard 7 RACALERE - 2 RRFEEFARL)ER 8 -

i . + . : The Hong Kong Eco-Products Award Presentation Ceremony 2007 was
to the benefits of green purchasing and how using eco-friendly products can contribute to a better held at the Foreign Comespandents’ Club on 20 Novermber 2007, Towngas

environment. Corporate HSE Manager Victor Kwong {left) received the award.
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Chairman of the Towngas
Environmental Working
Committee Lo Wing-keung
received Next Magazine’s
2007 Eco-Senice Enterprise
Award on behalf of the
Company.

BRATINEFCABREE (SRT) [REFSAE] 2 [2007FRRRERELLSE] -
EREATANRREREEERNARE  MEREREIENEHEHEEEZRAR -
On 28 June 2007, Towngas clinched Next Magazine's 2007 Eco-Service Enterprise Award,

testifying to the effectiveness of our environmental initiatives as well as the public’s recognition of our
efforts in this direction.

BOTEARERS BREIFLARSHEIASEA Our Inaugural Sustainability Report Earns ACCA Recognition

Oggéng?ﬁm O BRERATANEFI0A LT B RERERAERN (HERBRE200506) + NEAH
it 2T 2B BB (Global Report Initiative) M EHEREIER - BENTR TREFAT

award-winning
Sustainability
Report.

NEMGBRRBEE—HK  BERATERE  R2RERAANERERR I - MHSERFIEL 2
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& (ACCA) % [RIEERREBERTER]  XBEARSHE [EHEE] k [RERBFHE] WAOE
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In October 2007, Towngas published our first Sustainability Report. The Report covered all our
businesses in Hong Kong and mainland China, and drew reference from Global Reporting Initiative (GRI)
guidelines. In addition to providing details on health, safety and environmental performance as was the
practice in our four previous environmental reports, the Sustainability Report also set out Towngas' social
credentials, both current and aspirational. With its comprehensive content and excellent presentation,
the Report won a commendation for its disclosure of key performance indicators and targets in the
“ACCA Hong Kong Awards for Sustainability Reporting” in December 2007.

&g etainabiity
gustainabil £ 166

Repont 90605/V

BOEZ2FNEEBRE Towards a Cleaner Gas Production Process

BRRAF—MBENRERE  HBREFRESBALRNBEEE
B FHEERENARRESR  UWnEEETMBURTFHERNEE -
ARESEEBET LT T —RIBRER - BORARRLE -
RREATRZENGREE HERSZTERER E—JPHRERR

BRAFZERTHEREFEAEERANEERH B
MELERNE NWEZSEBRFER - REAFATOERD REF
AREARERNERELEERRNER - AE—H$SEEBREE
BF - AEIR2006FHBOERAR  REMATAERREER
F o WS ERRRERE  SEREERRERT  AHRER
ERENER - ARERETEFLRR - EFARERE =
S E 265,000 8 + HHZ146,800,0008 B EE 1058
ﬁ?ﬁ e

Through across-the-board environmental initiatives, Towngas translates environmental commitment into practice while — @ (£ ) $HESRAR  HEEEE -

working to meet Hong Kong's demand for clean energy. As an award winner, we are delighted to have the opportunity to §§§¥§§§§§1ﬁﬂi§%
share our environmental experience with other industry players and to help spread awareness of the need for environmental FHARS L -
. {From left) Towngas Managing Director
protection. Affred Chan, HKSAR Chief Executive
: s ; : Donald Tsang, Towngas Chairman
We are constantly on the lookout for clean and economically efficient fuels for the production of town gas and the resulting Lee Shau-kee and HKSAR former
benefits to the local environment. Since the 1970s, we have pioneered the replacement of coal and heavy oil with naphtha for gﬁﬁ?&:?;&fﬁ:ﬂf Dol ampent
z PR . . . : the commissioning ceremony for the
town gas production. To further minimise the environmental impact of our gas production process, we introduced natural gas as Tt ik ok i 16 Ny
an additional feedstock to naphtha and are also using landfill gas as a production fuel. These measures reduce greenhouse gas 2006.

emissions. Last year, we successfully achieved an overall reduction of up to 265,000 metric tonnes of carbon dioxide emissions,
which is equivalent to planting 6,800,000 trees for ten years.
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Commissioning Ceremony for the
Northeast New Territories Landfill Gas Utilisation
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Towngas, the Environmental
Protection Department and Far East
Landfill Technologies Limited co-
hosted the Commissioning Ceremony
for the Northeast New Territories
(NENT) Landfill Gas Utilisation project
in Ta Kwu Ling on 25 January 2008.

The NENT Landfill Gas Utilisation
is a world-class project for the recovery
and reuse of green energy. Using a
19-km underground pipeline as well
as associated treatment facilities built
by Towngas, landfill gas from the Ta
Kwu Ling Landfill is now being treated
and used as a heating fuel for town
gas production at our Tai Po Plant.

Using landfill gas brings tangible benefits
to the environment as it reduces greenhouse
gas emissions both from the landfill site and the
reduced use of naphtha at the Tai Po Plant. The
project is estimated to save 43,000 metric tonnes of
naphtha in the production of town gas every year,
while also reducing up to 135,000 metric tonnes
of carbon dioxide emissions annually, an amount
which is tantamount to planting 3,400,000 trees
for ten years.

® (GRRALFARVPEEFAET - ]|
5 R R S R R AR
AR FEEERE T AR
HEERE AT B R -
(From right) Towngas Managing
Director Alfred Chan, HKSAR Secretary
far the Environmertt Edward Yau and
Far East Landfill Technologies Limited
Director James Tam officiated at the
Commissioning Ceremony for the
Mortheast New Territories (NENT)
Landfill Gas Utilisation project.

We have been working on introducing energy
sources which are safe, reliable and environmentally-
friendly. In 1999, we took the initiative to harness
landfill gas released from the Shuen Wan Landfill in
Tai Po and use it as a heating fuel in the town gas
production process. Enhancing air quality for Hong
Kong, we are now looking at Hong Kong’s other
landfill sites to further expand the use of landfill gas
in our production process.
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Concession Scheme for Single-parent Families
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“& special 'new-year" gift pack was presented to the first applicant (zecond from right) of the *Towngas Concession Scheme for

Single-parent Families."

The number of single-parent families in Hong
Kong is on the increase and many of these families
are under substantial financial pressure in view of
the current inflationary environment. Showing
our care and support for this hard-pressed group,
Towngas joined forces with the Hong Kong Council
of Social Service (HKCSS) to launch the “Towngas
Concession Scheme for Single-parent Families”
in January 2008, for single-parent households
who are receiving Comprehensive Social Security
Assistance.

s AR TEREAELERE
 RERRREAE
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Benefits of the Towngas Concession Scheme
for Single-parent Families include:

® 50% discount on the first 10 units of town gas used
e waiver of the monthly maintenance charge

= waiver of the monthly initial charge

® axemption from a security deposit

* free appliance maintenance services

About 38,000 families are expected to
benefit from this scheme. A total of 56 centres
from 26 social service organisations have been
invited to assist eligible families to apply for these
concessions.

A kick-off ceremony was held on 18 January
2008. Permanent Secretary for Labour and
Welfare Paul Tang, Towngas Executive Director
and Chief Operating Officer James Kwan, and
HKCSS Chief Executive Christine Fang were joined
by representatives from the 26 participating
organisations to attach paper hearts to an
“Evergreen Tree", signifying their joint commitment
to this new scheme.

Committed to discharging our corporate
and social responsibilities, the well-being of the
underprivileged is a major priority. With the launch
of the "Towngas Elderly Concession Scheme” in
1995 and the “Towngas Concession Scheme for
People with Disabilities” in 2004, we are proud to
report that about 47,000 registered households
have benefited from these initiatives.

h
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Customers Vote for Towngas Most Caring Service Ambassadors
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Towngas has a long standing tradition of service excellence to ensure that
customers enjoy friendly, professional and highly efficient services. Perpetuating
this tradition among our frontline staff, Towngas held the “Most Caring Service
Ambassador Campaign” from 1 October to 31 December last year. During this time,
customers could vote for their favourite Towngas custorer service officers based on
criteria such as reliability, courtesy, helpfulness, professionalism and thoughtfulness.
With the enthusiastic support of customers, 30,452 votes were collected by the end
of the campaign.

Three of the campaign’s awardees shared their insight and experiences on
“caring service” with FOCUS readers.

® FEERARBIRNAL -
Awerdses of Towngas Most Cering Service Ambassadors,
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Attentive and Thoughtful

Customer Centre Manager Tanner Ma has worked in Towngas for 29 years. She
believes “a welcoming greeting, a friendly smile and reassuring eye contact are indispensable
to good customer services”. She also added that “familiarity with the different types of
Towngas products and service initiatives available are equally important, as customers have
diverse needs and they are constantly on the lookout for tailor-made services."

With convincing professionalism and a service-oriented attitude, Tanner has earned the
trust of many customers, incuding Ms Poon. Ms Poon visited our Mongkok Customer Centre
about two years ago and took out a home insurance policy with Towngas upon Tanner's
recommendation. Ms Poon was grateful for the advice and wrote a letter of commendation
in recognition of Tanner’s excellent services. Having heard about the “Most Caring Service
Ambassador Campaign” last year, Ms Poon arranged a regular safety inspection for her home
through Tanner's assistance, and voted for Tanner as her Most Caring Service Ambassador.
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Competence Wins Trust

Chan Hon-kit's seven-year stint at Towngas included three-years working in Regular Safety
Inspection. He now works under the Residential Maintenance team. "Effective communication with
customers is essential,” Chan said. “This can be achieved through many ways, such as confirming the
arrival time of the visit with customers before setting out, keeping their homes clean and tidy throughout
the inspection or maintenance visit, and by always putting their needs first,” he added.

In view of his tremendous reliability, Chan was chosen as the “designated” maintenance technician
for a Kowloon Tong customer, who requested maintenance visits for the wide range of gas appliances
in her mansion nearly every month. Well aware of customers’ increasing demands for quality services
and the periodic launch of new appliance models, Chan emphasises the importance of building up
knowledge on all available models and their major features. Only by doing so can a frontline staff
competently provide tailor-made solutions to customers.

EXN# UERE
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Always Ready to Meet Customers’ Needs

Wong Hin-chau joined Towngas' maintenance team in 1982 and was transferred to the Retail
Marketing Department as a Product Sales Officer in 2006. Always putting himself in the customer’s
shoes, Wong will not compromise his service quality even when he could push for the sale of higher
priced products which could give him a higher commission. Needless to say, his ability to offer
professional advice to customers is also based on his familiarity with the full range of Towngas products
and services.

Wong recounted one of his unforgettable experiences, “During a trade show, a customer was
hesitating with regard to the purchase of a replacement for his existing gas dryer. | discussed options
with him and helped him to arrive at a dedision. It gave me great satisfaction to know that my advice
had a direct role in boosting his confidence in our services when he bought the same gas dryer model
as a replacement!”
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“International Platinum Category” at El Awards
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Towngas received an honourable mention in the prestigious El Awards 2007 under
the International Platinum Category. The international El Awards event is hosted by the
Energy Institute (El), a leading chartered professional membership body for the energy sector.
Towngas was recognised for our initiatives combining social responsibility with our rapid
expansion into China’s gas market. The honour provides testimony once again to our strengths
and achievements in the areas of customer satisfaction, strategic innovation and leadership.

2R BERIBEMmIE

Towngas Receives Two OSH Awards
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Commissioner for Labour Cherry Tee Ling Kit-ching
(centre) presented the gold award in the “Safety
Enhancement Programme Award” category to
Towngas Executive Director and Chief Operating Officer
James Kwan (third from right).
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The sharing session and award presentation
ceremony for “The 6th Hong Kong Occupational
Safety & Health (OSH) Award”, jointly organised
by the Occupational Safety and Health Council
and a number of government departments
and organisations, were successfully held on
11 September 2007. Testifying to the strong
government and public recognition of the
continuous improvements in our occupational safety
and health performance, we snatched the gold and
silver awards with our “Enhancement of Corporate
Emergency Management” programme and “Health,
Safety and Environmental Summary Report” under
the "Safety Enhancement Programme Award”
and “OSH Annual Report Award” categories
respectively.

The competition attracted nearly 200 entries
from more than 90 organisations. The judging
panel consisted of representatives from various
government departments and organisations,
including the Labour Department, the Occupational
Safety and Health Council, the Development Bureau,
the Housing Authority, the Hong Kong Federation of
Insurers, the Hong Kong Federation of Trade Unions,
the Chinese Manufacturers’ Association of Hong
Kong, the Chinese General Chamber of Commerce,
the Hong Kong Construction Association, the
Employers’ Federation of Hong Kong, the Hong
Kong General Chamber of Commerce, the Hong
Kong Institution of Engineers and the Hong Kong
Quality Assurance Agency.



