e &y . 2018
J:% 7_|<\l E\ Fl—ll )LIJJ_ TOWNGASMNYEJ\/:ISFLASH
P

LK N Trny

. Il‘ﬂ.ll!"l‘l\'-llu“"l'-’ Wl

-_’-.“'.mlifﬂ-

BN = £ 100,000

Use Towngas eBilling Service
to win fabulous prizes
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Towngas Greening up your life
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Towngas eBilling Promotion o
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With a strong commitment to environmental protection, Towngas
actively promotes paperless online services and encourages
customers to use eBilling in order to reduce paper consumption.
From | May until 30 September 2018, Towngas eBilling customers
can register to enter the lucky
draws via our Virtual Assistant and

get a chance to win fabulous
prizes. 9
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Promotion Period
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| May to 30 September 2018
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During the promotion period, customers who newly apply for
Towngas eBilling and successfully activate the service will be
entitled to register for the Monthly Lucky Draw via our Virtual
Assistant.
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All current and new eBilling customers will be entitled to register
for the Grand Lucky Draw. For those who have registered for the
Monthly Lucky Draw will automatically be entered the Grand
Lucky Draw.
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The Lucky Draw results will be announced on 16 October 2018. Details will be published
in the Standard and Sing Tao Daily newspapers as well as on our Towngas website
WWW.towngas.com.
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For details, terms and conditions, please visit

www.towngas.com N
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Meet our Virtual Assistant - Tinny
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You can simply visit www.towngas.com or our eService Centre
www.towngas.com/eService, click Virtual Assistant, input the Lucky
Draw Code and follow the instructions to register for the lucky draws.
Moreover, you can also make enquiries about Towngas services and
our Virtual Assistant — Tinny will respond to your questions instantly.
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During the promotion period, for every new application
for Towngas eBilling, Towngas will donate HK$10* to a
green group for environmental initiatives. You can also
choose to designate the beneficiary organsation.
*BFR4EEE IR AAH100% 7T Total donation limit up to HK$1 million
S H 8B4 Beneficiary organsiations include
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How to apply for eBilling service
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If you would like to apply for our eBilling

service, please sign up a Towngas eAccount

at www.towngas.com/eService. You will

receive a letter confirming your

successful registration within 5
working days.
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As our eAccount holder, you can enjoy eBilling service as well as
a wide range of online benefits:
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Managing multiple gas accounts
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Settling payments online
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Keeping track of your gas consumption and payment history
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Managing account settings
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Reporting meter readings

* KIS

Making maintenance appointments
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Obtaining Towngas’
latest news and offers =
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Bank Autopay Reward
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HK$50 Gas Charge Rebate
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Starting from | May to 31 October 2018, Towngas
residential customers with eBilling service who
successfully set up Bank Autopay for gas bill payment
via Towngas eAccount or our Customer Service
Hotline will be rewarded up to HK$50 Gas Charge
Rebate. (The rebate will be credited to settle gas
charges 5 times, HK$10 each.)
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If Towngas residential customers would like to apply
for Bank Autopay, simply login Towngas eAccount at
www.towngas.com/eService to apply online or
contact our Customer Service Hotline 2880 6988 for
application. In general, approval of Bank

Autopay will take approximately 4 to 6 %

weeks. Please contact your
corresponding bank for the
approval progress and details.
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For details, terms and conditions, please visit

www.towngas.com N
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