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Towngas Managing Director Alfred Chan

ranked among world’s 100 best-performing CEOs for

BOKERRT AP ERREEBDGC =i x | (BFRR =
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Aside from pioneering the management ethos of

G =ixiat Towngas, Chan has also been invited by
corporations and organisations to share his
management philosophy. The sharing session at The
Hong Kong Council of Social Service pictured above
was well received by CEOs in the social service sector.
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Under the leadership of Chan, (2nd from left), Towngas strives to promote environmental
protection, and has recently held the first Green Flames — VR Games Design Competition,
which was officiated by Matthew Cheung, Chief Secretary for Administration (middle).

RAEHEEWFEERE  HEX
BEZMRRHNIKEHERE

Chan hands out thirst-quenching
drinks at site visits during summer,
a gesture that shows his care for
his staff.

Towngas Managing Director Alfred Chan has been ranked among the list of
Best-Performing CEOs in the World by Harvard Business Review (HBR) for the
fourth consecutive year. Coming in at 58th, Chan is the only public utilities CEO
on the list. HBR assesses companies based on their financial indices and
non-financial performance, taking into account total shareholder return, market
capitalisation growth, as well as environmental, social, and governance (ESG)
contributions in their selection of the top100.

As the first Chinese person to helm Towngas, as well as the longest-serving
Managing Director in the Group’s over 100 years of history, Chan has led Towngas
in its transformation from a single-business gas service provider to one of the
most sizeable cross-sector corporations in the Asia region in the past two
decades. To date, the Group has operated over 250 projects across 26 mainland
Chinese provinces, municipalities and autonomous regions, spanning waterworks,
new energy, telecommunications, manufacturing, retail, distributed energy and
other areas, and is an industry leader epitomising safety, service and innovation.

=pr A S



CORPORATE HIGHLIGHTS
RREH

am) EBRA RXRIEITBRR

four consecutive years

MIEHEBEDRE - BRERIEER
BHEKBEE  ARUEFMTHZEE
B TERHRE @ BFE 5 RMEKEEE
SHASEEBAOEE TR
Towngas’ operations in Mainland China have
achieved significant growth. From the first Greater
Bay Area waterworks project confirmed recently to
the country’s first underground salt-cavern city-gas
storage unit in Changzhou, Chan’s vision for
opportunities are evident in the numerous
undertakings of the Group.

BRKEBIRHG =ixi (REHER = AIH Hx
HITH)  BEBEARBRETEBNE D o 1t
I HEMNEEZT  SELURRBEAITRE
BERARABE BRESEBRAMZIE
TELSEMRIEN > BT EBHRIZMHE
HERRMN [EEEAE | #EEAE > FAE
EEERRIEMBE(AEE) #2018 F E
TAE[EBEERERE] - ERARRKA
BERERBRTHROESFNERERELE -
PROKBREENFTES [ 2RFECEO] MK
B RMPEREFEERNEANBERELSE
BT SiSH#IRK  BAESR !

Chan also pioneered the formula of Growth = innovation x implementation (G = i x i), which has
continuously fuelled the Company’s growth. Under his leadership, Towngas has set its sights
on environmental innovation for a sustainable future. In addition to obtaining multiple corporate
social responsibility awards in Hong Kong and the mainland, Towngas has also recently
received the Pacific Rim Regional Energy Project of the Year

Award from The Association of Energy Engineer (AEE)
for the power-generating system which turns landfill
gas into energy, built for Alice Ho Miu Ling

Nethersole Hospital. Towngas is also the first energy
provider to issue green bonds in Hong Kong.

Being ranked amongst the world’s best-performing
CEOs for four consecutive years underscores Mr
Chan’s success in governing Towngas Group.
Under his leadership, the Group shall scale new
heights, as its past serves as a beacon for its future.
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Towngas receives seven awards at the 17th Hong Kong
Occupational Safety and Health Award Forum
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@ % 17" Hong Kong Occupational Safety & Health Award Forum and Award Presentation Ceremaony
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On 5 September, Towngas received three Gold Awards and four Safety Performance
Awards, demonstrating community and cross-industry recognition of Towngas’

comprehensive safety
?%@fé&#

management system, and excellent
safety culture and performance. |
[
: 4
& AL

Over 400 nominees competed for awards A4
in nine categories this year. Towngas won t ‘3 & "
the following seven awards: I h i 1 i il

I 9 | oY I

B [T SR N il E
SHE AL AL
i "% I

Category Award / Winner

Gold Award — Towngas Caring & OSH Culture

Safety Culture Award

Safety Performance Award Towngas Telecommunications Co Ltd

Going forward, we shall endeavour to enhance company safety culture with the support
of the management team and the participation of the rest of the staff, in order to further
enhance occupational safety and health and move closer to our goal of zero incidents.
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Towngas receives Distinguished Listed Companies Award

HERATNEZHEETNAEREMA At the very first 2018 Listed Companies Distinguished
€2018 gmtﬁﬁﬁﬁ@g» fEsgEazEth ,  Awards ceremony organised by TVB Finance &
FASWER (4 £ 0] R | omaton Camel owrgs e e D
ii;:rff‘;g:ftﬁﬁiﬁb solid performance across multiple realms.

“Winning this award demonstrates Towngas’ continuous
BRATDITESEAREBELERLE  successin catering to the needs of various stakeholders. It
EHEENERE FRR  [EEE A  also reflects the public and the media’s recognition of the
ZaEE e T —EAe 2 EBES|A~  Group’s governance excellence as well as contributions to
FESEWEE  RREAD B society. Going forward, Towngas will continue to invest

n - resources into green energy projects, and strive to expand
' PaN =E ey L= °

Nt AR ’E"‘.E‘f‘ti’”:& B R our business in the Guangdong-Hong Kong-Macao
RERR KR DR SRERAERE Greater Bay Area,” said Mr. Peter Wong, Towngas

RiFEEFRIER  UEEEAREBR  Executive Director and Chief Operating Officer - Utilities
ERANEBRE - | Business, at the award ceremony.

[ E b3 KRE€2018 ]
The Listed Enterprise Excellence Awards

RRATMN1B208%E CEAREA) J}E?'* [  Towngas was honoured with The Listed Enterprise
HEmds R —EEREKE syt Excellence Awards by Capital Weekly in recognition of our
SATMEIES H%%ﬂ%%%%%%ﬁai’ ﬂ o outstanding performance in development strategy and

I various business aspects. Capital Weekly organised the
[ ERhEKRE2018] EHERBEEG . . e BRDOTREE - PRBERRE LG
awards to recognise outstanding listed companies with BB EREATES (AASE)

e - B3 AL T SR Bl TN ; .
RARE - ARHNEREARKHEN LHE rapid business growth, and excellent corporate governance BENEEENTHETS-H
¥ THEEBRXIH BLARRREE and strategy. This is also an opportunity for investors and Towngas General Manager - Corporate

- . . . Treasury & Investor Relations Lo Wing-
ERTHRESEINENBE—FNBEHRERE - the public to gain a thorough understanding of the [ E|yeﬂ) received the Listed Ente,g,ise

performance of enterprises. Excellence Awards by Capital Weekly.

BmRAEE [EEY
Towngas offers FPS bill payment service

LERNIATHERBBEMRELNEL R Hong Kong Monetary Authority officially launched the

R BEARDSEEHENEEE  WEER R Faster Payment System (FPS) in late September, providing

BRF% o R A TR AAE IR S8tk | — instant funds transfer, receipt and payment services for
both personal and corporate users. Towngas is one of the

4 7\ [m =]

HEIRARAY D ABSHS - HF R ﬁﬁﬂﬁﬁﬁz first public utilities to offer bill payment service via FPS.

FHRERREFHRRRIRE DO - EREE Customers can login their mobile banking app and scan

R EREHE o the QR code on their Towngas bill for easy bill payment.

I:"_..
il !
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Towngas honoured with Listed Company Awards of Excellence
Wil 139 wasn

11A50 » BBPERF[RBERT
E (EHRMEHE) E [Lmada
HHMA#2018] » EREEELE
ERMEBRBEXABZRAR o
[EH AR SEMALR2018] B (55
BIREE) E9 0 BENRBRHFEER
RER - BEIWERAT 2 bE - 815
BREETRBRE  LRBEETEH
HEHg - HEEEEHAHRE - =F
ETBRAZRZBHRE > UREFIFY
BREENAEZRE - GhHRE
FE BHESKE EFERTAR
DA RNTEREZERTZ  RE
HREHSEMITEREE  £READ
B

On 5 November, Towngas and Towngas China
were honoured to receive the Listed Company
Awards of Excellence by Hong Kong Economic
Journal (HKEJ) in recognition of our outstanding
performance in corporate governance and
different business aspects.

The Listed Company Awards of Excellence was
organised by HKEJ to recognise outstanding
enterprises, especially in terms of business
performance. Candidates were assessed
according to the following criteria: Piotroski
F-score, performance relative to Hang Seng
Index, stock analysts’ recommendation, and
annual revenue growth. The results were further
reviewed and assessed by an evaluation
committee of professionals including fund
managers, industry investment analysts and
stock analysts. All data used during the
assessment was verified and audited by Deloitte.

FEIXASRITEERE(DRE [LHAREHAR] TR
RARERPBERE N D WEMER o

Deputy Chairman of Federation of Hong Kong Industries Jack
Yeung (left) presented The Listed Company Awards of
Excellence to Towngas Chief Financial Officer and Company
Secretary John Ho.

HERATIRE [AIFEERREELSEERFE]
Towngas honoured with Sustainability and Social
Responsibility Reporting Award

RRADEFEMBAREAAWEMER G IRRAFER -

Towngas Chief Financial Officer and Company Secretary
John Ho (1st from right) received the award.

06
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HER | EREENAFERRRS
TMERFEBEBELE » EMithRZRM
KA EERBERRETR
[BRIEEE A KAIE2018) AEBSED
AEEH SREGCBBREHMERT
o RENYITTRBEBHRERLN7001D
FRRASOMDAFERRRS  RBHE
HHEEENEERERETRAGE
BREBSHEBEARNWABERES -

On 29 November, Towngas was honoured with
the Sustainability and Social Responsibility

Reporting Award at the 19th Best Corporate
Governance Awards (BCGA) organised by
Hong Kong Institute of Certified Public
Accountants.

The 2018 BCGA winners were selected
through a rigorous review and judging process.
A total of around 700 annual reports and 450
sustainability reports were put through an initial
screening process, followed an by in-depth
review of the disclosures and practices of the
best candidates, to draw up shortlists for the
different categories.
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Towngas receives Grand Caring Award
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BEARRRRER(DEIATEDIRER)ER [ZE6HIE
A& FRADAPTESEARERLELHELS -
Chief Secretary for Administration Matthew Cheung (left)
and Chairman of FHKI Jimmy Kwok (right) presented the
Grand Caring Award to Towngas Executive Director and
Chief Operating Officer — Utilities Business Peter Wong.

On 18 September, Towngas was awarded The Grand Caring Award and The Most Innovative
Award in the sixth Industry Cares Recognition Scheme awards organised by the Federation of
Hong Kong Industries (FHKI). The awards recognised Towngas’ excellence in promoting
environmental protection, enhancing stakeholder relationship, and creating shared values, in
addition to realising business benefits. Throughout the years, Towngas has strived to fulfil its
corporate social responsibility; in addition to providing stable gas supply for consumers, the Group
has spared no effort in caring for Hong Kong and the community, as well as promoting sustainable
environmental development. Internally, Towngas has continued to enhance its family-friendly
policies, with the goal of fostering positivity amongst staff and their family, as well as improving
their mental and physical health.

Towngas has also collaborated with Alice Ho Miu Ling Nethersole Hospital to launch the Combined
Heat and Power Generating System, and implement the environmentally friendly concept of turning
waste into energy, for which it won The Most Innovative Award. In
response to the increasing number of
patients suffering from cognitive impairment
in Hong Kong, Towngas also launched the
innovative Chef Anchor volunteering
programme, with the aim of delaying
patients’ rate of deterioration, thereby
contributing to the implementation of the
Government’s elderly housing policies.

Tha Grand Caring Award
[
R
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Towngas honoured as first runner-up in the Best Corporate
Volunteer Service Project Competition

108118 » ERAFIEH=ERZEHE  On 11 October, Towngas was awarded by the
EE T RESEEESSE [2016-18  Social Welfare Department's Steering
BACESTHELE | TF =i Co;nmittee on Promcr)]tiolg of \é)lunteer Service
e - as first runner-up in the Best Corporate
REERREETRBHOER - Volunteer Service Project Competition 201618,
ERLEL [Rlre =R o3& | &  inrecognition of Towngas’ efforts in promoting
o HEOCESTHRMER - %8 volunteering.
AlEFRIEEMENE TREFTE o & With the theme of ‘Innovation, Vision,
RATIWERE T ARES B  Sustanability’, the competition encourages
SRR RS B8 corporate volunteering teams to apply their

skills to plan innovative and sustainable
el E| o ZETL .
AR R T E [RE] - ZTIU volunteering programmes. In response to the

—H-MHNRERESTRFIE increasing number of patients suffering from
e EMEARBIE © cognitive impairment in Hong Kong, Towngas
Z B4R £y alsolaunched the innovative Chef Anchor
BICEE BB volunteering programme, with the aim of
. ~ . delaying patients’ rate of deterioration, thereby
e L . e BB ERR contributing to the implementation of the
; Government’s elderly housing policies.

HERAEERENR(ER)ABE
BETRERBBEIBAR -

Carol Yip, Director of Social Welfare
(5th from left) presented the award to !
representatives of Towngas Volunteer - k-
Service Team. =

ZEHBER °

MR ARERE [PELESEEARE ]
Towngas receives
Corporate Social Responsibility Awards

8A17H » AR (MEREE) &k (BEXH On 17 August, Towngas was recognised by
=Y Sy [DEHEEEAIE2018] & - Capital Magazine at the Corporate Social
o [PEMESOAE] » SETRML Responsibility Awards 2018 for embodying the

N P rinciples of corporate social responsibility in its
T SERBNBIHEEENSH D or . ponsiiy .

business philosophy and operations.
BRRAA E_{J B ,%%,%g@—’f%%ﬁg REHER Judy Chan, Towngas Assistant General Manager -
RABESEE UoEEI A FEEESS Corporate Affairs received the award on behalf of
B EIRIETEERE SN I/E Towngas and shared the company’s CSR vision
BRE  URNEBSEEEERERA and plans, which include the launch of Chef
EENEAREDEEEt e [EIE] Anchlor, Hong Kong’s first cognitive-training
JFONEEN cooking programme.
ELEE -
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Towngas honoured with Association of

Energy Engineer (AEE) Award

BRABDERERARERBITEZERRDELHERESNAE
BB ERLS  EXERIEMHE(AEE)E#2018FE R A
E [EEaREER]  URERALFHENAIFERER -
EHRATEME [BEAK] BELEBKERAR - ZER
2016FBRRIER B EZSTEEMAITZBERHNEERRE » &
BO—EREENE  MEEREER  TREALAEESREERME
EEHF SR o

HERATELEEGENKSE  STEFNEE  AMMREHEE
[EEEAGE] WEE - R EHES %J%Hﬂ%%f%mﬁﬁr
It EER - FAFT2021F %K ©

The landfill gas-powered Combined Heat and Power (CHP) Generating
System launched by Towngas at Alice Ho Miu Ling Nethersole Hospital
has been honoured with the Association of Energy Engineer (AEE)'s
Pacific Rim Regional Energy Project of the Year Award 2018, which
recognises innovative energy projects in the Pacific Rim area. As
Towngas’ first waste-to-energy project to have received an international
energy award, the system has not only helped the hospital cut down on
energy costs, but also reduced carbon dioxide emissions and improved
air quality since its launch in 2016, while enhancing Towngas’ image as a
green environmental energy supplier.

Towngas is always looking for opportunities to provide more waste-
to-energy projects to clients to suit their needs. We are currently planning
the application of the CHP Generating System for North District Hospital
with the Hospital Authority, which is expected to be completed by 2021.

g i
i Mgt o Famy l..-

AT TN (3 P

RRDAACE TR EEXEER(AR)  BEALE-THH
BREEBEK(LN)  BETITREBEREKE(LS)  URE

R EERERCDRAR(L L) EXRER TRMIHEAEE)E
FEClint Christenson(A =) & RE =

Duncan Wong (5th from right), Towngas General Manager —
Marketing and Sales, Don Cheng (4th from left), Assistant
General Manager — Commercial and Industrial Marketing and
Sales, Alfred Sit (3rd from right), Director of Electrical and
Mechanical Services Department, Yuen Pak Leung (5th from
left), Senior Manager of Hospital Authority pictured with Clint
Christenson, President of the Association of Energy Engineer
(AEE) (2nd from right).

BERRRERE (L) BREERTHAIRAEBE(LN)  BEXAYRBIZE
BERARBRERTRAEYSERE(RR)  KRVAEKESRAR(ED) 978
SEARXBEEARELAS(AN)  URPBAE -BEAAXKERE(E-)ERE
BRERRRITZBEASHHERGHARL -

At the CHP system launching ceremony: The Secretary for the Environment Wong
Kam-sing (5th from left), Chief Executive of Hospital Authority Leung Pak-yin (6th from
left), Hospital Chief Executive of Nethersole Hospital Man Chi-yin (5th from right),
Towngas Managing Director Alfred Chan (2nd from left), Towngas Executive Director
and Chief Operating Officer Peter Wong (4th from right) and Towngas Head of
Commercial-Hong Kong Utilities Peter Wong (1st from left).
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We Can Cook — Farm to Table

BRAF  EBEASEAGEHE)REEEGEH
2EBEEEER « KF - #£B8RH young old ZELRE
[We Can Cook| B —F8H - & 24 FIREERE -
H5& A 50 5L LM young old » HEEBEIHIRIRIRE
EREEER  2SE500EESRHE o

118128 - BRA BN EIEEN Farm to Table &) &
BREERNTHERRERZESHEESEEMEN
B2 =4E 60 Z1{¥ young old & EHKE - EBERIEHAR
ERFHEREERARZREASE - ASERFZHES
R FRGREZREN - B [We Can Cook] 2
EMMEEAE  ERAZR -

——

Towngas, Hong Kong Sheng Kung Hui Welfare Council Limited and
Institute of Dining Art have held the We Can Cook culinary course for the
‘young old’ for the second year. Co-hosted by representatives from the
business, culinary and social welfare sector, the course comprises 24
cooking classes targeted at the young old of over 50 years of age. Over
500 people have taken part in the classes taught by professional chefs to
learn to make nutritious and healthy international dishes.

On 12 November, at Towngas’ Farm to Table event, HKSAR Executive
Council Member and Chairman of the Elderly Commission

Dr Lam Ching-choi led over 60 young-old participants and renowned
chefs to experience fresh organic vegetables picked from the fields and
cooked at the venue. Graduates of the We Can Cook class also helped
professional chefs from participating restaurants prepare delicious bites
at food stalls.
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Dr Lam remarked, “In recent years, more and more people are retiring
with a higher level of education and a better financial situation. They look
for an innovative and quality way of life. We Can Cook is a good example
of cooperation between the business and social welfare sectors which
takes elderly care to another level.”

The We Can Cook course is Hong Kong’s first culinary course targeted at
the latest generation of retirees, which allows the young old to learn from
professional chefs. Towngas offers a comfortable and fully equipped
venue for participants to enjoy a comprehensive learning experience. The
in-class activities help participants to expand their social circles and
become nutritionally savvy members of the family, thereby re-establishing
their new role and responsibilities after retirement.
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S BEE From Farm to Fork &£
Towngas and SAHK
From Farm to Fork Carnival
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To expand the career options of people with disabilities and
increase their chances in the job market, SAHK launched the
LOHAS Florists programme to provide disabled students
with training in the areas of flower art, pesticide-free
farming, shop operation and more. Towngas donated
HK$200,000 to sponsor SAHK’s farming equipment
purchases, and invited 10 of the service users to Towngas
Volunteer Service Team’s farm to learn about sowing,
transplanting, ploughing and harvesting. The students can
apply the skills they learned at the association’s rooftop
flower beds, and grow pesticide-free vegetables and fruits,
which they can then sell to members of the local community,
in a bid to promote employment of the disabled as well as
inclusion of persons with disabilities.

On 17 November, Towngas and SAHK held a low-carbon
cooking competition at the From Farm to Fork Carnival,
cooked with ingredients grown from SAHK’s flower beds.
SAHK Chairperson Josephine Pang, Towngas Executive
Director and Chief Operating Officer — Utilities Business
Peter Wong, and District Social Welfare Officer (Kowloon
City/Yau Tsim Mong) Nancy Kwan took part in the cooking
competition along with the students and their family, while
Under Secretary for Labour and Welfare Caspar Tsui served
as the judge.

Peter Wong remarked, “As a caring and inclusive
corporation, Towngas not only takes the initiative to host
activities with social welfare organisations, but also sets an
example by recruiting disabled persons. We believe that the
disabled have their unique abilities, which they can apply to
help them excel at suitable positions.”

Over 30 members of the Towngas Volunteer Service Team

took part in setting up carnival stalls and hosting about 100
participating service users and their family.

CORPORATE HIGHLIGHTS
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Towngas launches the first VR Games

BRADETEBHERNSFIAEGMWERE [ENETE] — 2BH/NBEVR (Virtual
Reality B ER) BRRTHE  FEERRAZRAREED - ARHHESD
STEMHE - BIEBEERE - RN BERERZ! - ZE8FRB43EH ~ NEBHER
REE - EPEEZARERNEHRER - ATRARRREAZMHBHOMER - 2
AIROATH ZIREFBBILFBRPOER [RRGAXBVREFE] » OABRETE
BRERRERED > ARBAERRETEHNZE - BREL - RABET BT
ARREFRNIOAIBNEEETRANBREE -

NEATE HRh R ERNB
523?3.%2’2%’21.? II\’/InSrI:Qr)? Qiﬁl‘ilf’“ Towngas and HKedCity launched the Green Flames - VR (virtual
reality) Games Design Competition in March this year, with a view
to incorporating environmental protection elements into
educational activities, while helping to promote STEM education
B and discover students’ potential. The popular competition saw 83
" teams from 43 primary and secondary schools take part, including
1 whole-day and special-needs schools. To share the students’
efforts and achievements with the public, Towngas held the
4 Towngas Green Flames Fun Fair at Sunshine City, Ma On Shan
from 7 to 9 September, where the public could see and experience
the winning projects, as well as enjoy various environmentally
e e e themed workshops and performances. Chief Secretary for
Buddhist Sin Tak College Administration Matthew Cheung officiated at the ceremony on 9
September, and presented awards to the winners.

IHERE | BEERARELSTE

Junior Secondary Division Champion: = =Pl - P
Christian Alliance SW Chan Memorial Colege 72 A0 - REERALHE




CORPORATE HIGHLIGHTS

PRLERETEEE |
Design Competition

BHARARRERSH [KERENBVREFE] » I TH-RVREEABTNRTER

Matthew Cheung, the Chief Secretary for Administration, visited the Towngas Green Flame VR Fun Fair.

[REREXBVREFE | BHURRAEE  BEAREREL
BEURENEZRAER  iRTALEE - 50K - EMN
BFERBRE EEMBBRRLE - DRECFRE[MENE
B HEAZRBEIRARE - SATRE BELE| K
KR BINERER ) URFABERNEREREMN
VIR RAEM AR - WM BRDEY - ERER - B
B RETMERSERERITES - Bl [ FARBEE(Upcy-

cling) ] TEh ~ HEREHBHNE - VRERTEHE  @AR -
1535%1%1%—'%‘ ® Iﬁ%ﬁ%j{ﬁvRﬁEﬁ ’ %&EEEE%*HE&A °
The public enjoyed the VR games at the fair.

The environmentally themed event featured shades of sky blue
and grass green, with visual elements of grass, fragmented ice,
deserts and oceans on the floor to highlight environmental
problems such as global warming and desertification in order to
raise awareness. The winning projects of the Upcycling Fashion
Design Competition and musical instruments made from waste
gas pipes and materials were also exhibited to encourage waste
reduction and the effective use of resources. Environmentally
themed activities such as the upcycling and VR experience
workshops and Story Telling with Auntie Choi served to

o 0 " a # 4
communicate messages on environmental protection to the public.

ni ¥
REFIFADERTRIFLABHERINLE » REIBSTRAR -

3D pictures are used to show the disastrous impact of climate change.
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The Hong Kong General Chamber
of Commerce visits Towngas

108118 > BEREFEANEEZE
SXEIFRK|AT  THRATMEAR
SATEMNEER  EHRERAZIENFE
KB ~ AR AT HE BRI ET St - BB
EEREASZEMH - bEANEREAE
BRERPERFRIEERRRLKA
“=“1Aﬁimmﬁﬁ URNBE
BEFEI RS - SEFSHTHAEF
D~ BEEGEHL ~ TSRO
RERAIFEE o SR ARERER
RIS SUEMIRE TRZENS o
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On 11 October, the Manpower
Committee of the Hong Kong
General Chamber of Commerce
visited Towngas for a study on our
experience, as a leader in the gas
industry, in recruitment, training as
well as promoting innovation and encouraging creativity amongst staff. Towngas Head of
Corporate Human Resources Kit Fan and Principal of Towngas Engineering Academy James To
shared their experience in nurturing talent and introduced Towngas’ apprenticeship programmes.
The guests also visited the Grid Control Centre, Customer Service Hotline Centre, Towngas
Technical Training Centre, and Towngas Hall of Innovation, which demonstrated the company’s
innovative culture.

BEEEHEXHENKREDFHILAEIBRE
Representatives from The Hong Kong
Management Association visit Towngas headquarters

HRABR00M7TFLETEEEEERESHEE [FEA iité"*J:' 4% Towngas received the Certificate of Excellence and
2016/17 | KEEBARNSHER R EAIZ1E  LRIBEDTELSE Special Recognition for Creative Sustainability idea in the

Q&%iiﬁﬁwiﬁﬂﬁﬁ°

Large Organisation Category of the Hong Kong
Sustainability Award 2016/17 held by The Hong Kong

REDUHERRNRERR - EWBUNOF19B L2552 EBEH Management Association, demonstrating the company’s
%

tABEAE T%Qﬂ@ﬂﬁ%hﬁ&uﬂﬁﬂﬂﬁﬁT%f

BR o performance in and contribution to the economy, society

RAZEBRTRERSZHERDDNEEEMAIFEAS » @875 and environment.

SERAEPL -~ FE In order to promote best practices in sustainable
B = 5 R Al 5 68 - development, the Association sent a team of 25 members
IR AT RS to Towngas’ headquarters in North Point on 19
B HEHER o September to learn how to promote environmental

o8 protection and sustainable development through
innovative technology and research. In addition to sharing
Towngas’ green culture and applications of innovation
with the industry, the members also gained a better
understanding of the Company’s green facilities with visits
to the Grid Control Centre, the Green Kitchen and the
Towngas Hall of Innovation.
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(EEHE) 2IREBRKFERBHETE
TVB News interviews Towngas summer interns
at Greater Bay Area

BRARXBBASFOELHNENEE TEHE
RENTEEAMBEN RSB TABREE - 8H6H -
(EEHE) EFEBEULRPLAES  R2HEZ
EREETENBERDEADERERRE -

RERAEFRIERIRBRIFREREHEIR
RYIRPILBEERABERERREETH - M
BAMBMIEARIFRERRE  TETER/REKX
BERRTSEN  2WEFNBEHE - MXRTR
REBRRERERZHTAERE  RIGTEESH
Fifsri - RARRITIEHE - KR D RBIERLE—
TEANERREARDETETNMERRBLERLT
BREBANTEBRRELRE - HiP5ERE B
MARTE  BEMEEATE—EEE -

In support of the Government’s Pilot Scheme on
Corporate Summer Internship on the Mainland and
Overseas, Towngas provided 17 internship openings in
mainland China to local university students. On 6 August,
the TVB News team paid a visit to Towngas’ operations in
Zhongshan, and interviewed the students participating in
the scheme as well as Towngas’ corporate human
resources representative.

Roy Chu, third-year student in the Department of
Electronic & Computer Engineering of the Hong Kong
University of Science and Technology, was assigned to
the risk management team of Towngas China operations
in Shenzhen and Zhongshan, while Weidi Fung, a
third-year student in the Department of Mechanical
Engineering of the University of Hong Kong, was tasked
with researching the gas market of the Greater Bay Area
and analysing client purchase data. They feel that the
Greater Bay Area will offer more job opportunities going
forward, and that this scheme helps them prepare for
their careers. Sidney Siu, Towngas Assistant General
Manager - Human Resources, opined that the scheme
not only allows university students to gain an early
understanding of what it is like to work in the mainland
and familiarise themselves with the culture, but also helps
Towngas nurture new talents, should the students decide
to join the Company in the future.
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Commercial Radio programme Enterprise Academy
introduces Towngas Engineering Academy

HRATEEESIEHE—AAME B Towngas collaborated with CR1 FM 88.1 to launch the
6H25AE20REH B A (EERR) Enterprise Academy radio show which ran from 25 to
WETE - SRR S TR 29 June. The show introduced the history of the

s 9 /4 A\ T A B o X s Towngas Engineering Academy, and invited students
f‘i ‘ ij\&m%igﬂ ;ﬁﬁﬂi_{f“m@i from the Towngas Apprenticeship Training Scheme to
BNSEIIER AR  RETRERR share their training and experience with those who are
IRITENALTEETEER o ki interested in joining the gas industry. In addition,
BEREETHRAEZEEZS D ZMMHR Towngas’ graduate trainees also shared their success
RIh2E o AEEBEREEEESFEAT stories. The show provided an opportunity for the public
BATREREZRGHELEEY I to gain a deeper understanding of the Company’s

= . e comprehensive and systematic professional training,
8 2y )\ B H A& IFE | [2E Gy , =
%: - 2 EJTiEL‘ =R |*5‘Eﬂ$§z B and how it offers different channels and opportunities
BTHRTENERELEDERY © for staff to develop in their respective capacities.

Now TV B & (BEmEBHE) NA

RR AT AEILRE

Now TV’s Business News Channel Property Daily show
features Towngas’ headquarters in North Point

SR B R AL AT 25 F YA Towngas’ headquarters of 25 years in North Point is the first

IR E = AR F S B4 non-residential building in Hong Kong to achieve BEAM Plus Final
EHTRIRER > REB2EY Platinum rating (Existing Buildings V1.2) from The Hong Kong

RS rrme Green Building Council for its efficient use of technology and
B B SHiE S [48
gﬁl;§§;§1%’;]§;%ré implementation of environmentally friendly measures.
?”;E’J#E'*?:E;% e On 30 August, Now TV’s Business News Channel’s Property Daily
: - y BRI TER programme introduced Towngas’ energy-saving and
SB UMITALINN  AEE DR AU [ 8H30H ' Now TVEIE S emission-reducing initiatives, as well as its experience transforming
TEAB) R [ZEEE | B anexisting building into an environmentally oriented one. Nelson
SNRT AARBFERS  ARERERENRBBRGLE kfarfg’gﬁ';?jﬁf‘.iii‘jﬂé ;ﬁﬂ:ﬁgigi ;sf’;onrﬁrrg] 21?3(31 t':;;lecfs
B VAEER - IR AT FERCS Ry EXEES : L .
%E’Jk%lﬂ’]“f%i RR f‘n Eﬁjﬁij j_(ﬁ W%&IEE = ii}‘éfﬁ*f friendly improvements, such as the central water-cooled oil-free
AL T A D ABHRIRRERE - AR R B HRRKR magnetic bearing chiller, roof-top organic farm, and cloud-based
HNEMBEZ S RBENREBEREY - ARSMAEENLSHR  energy management platform used to analyse the building’s
FHENZEREREETYS » UREMIBERENEERHE © electricity distribution and usage, among others.
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OSH Excellence Award and ISSA Vision Zero Campaign
Hong Kong launch ceremony

. = W 108250 - BERIREREY BERRER=THF—SHRTHER
B TR Wk s s r2EcmE] BDESRDE]  BHSERRERERE
AL SAFETY ANDHEALTH COUNCIL 30 el S b S S s Sl ik Ry -b 2 Ml SN
el RN FE - TBEASET (2 [PEUER] EREERDE]  AHAEEA
ERERZNTEES - BAEEDRANRE LRTEN  PIRALTER
2 FEAEL=EREAN [CAESEA | UEBRTEEBNSES B

BEF -

On 25 October, the Occupational Safety and Health Council (OSHC) held the OSH
Excellence Award Presentation in celebration of their 30th anniversary and in
recognition of corporations’ efforts to implement occupational safety measures.
Towngas General Manager - Corporate Health, Safety, Environment & Security Victor
Kwong attended to accept the award on behalf of Towngas. The International Social
Security Association Vision Zero Campaign - Hong Kong Launch was also held on the
%ggggg%ﬁ%;;ﬁﬁﬁ [FHRTBREAR] FHIOE — £X same day, with different organisations pledging to create a healthy and safe working
Chiet Secretar; for Administration Matthew Cheung (fight) presenting environment for all Hongkongers. In his speech, Mr Kwong shared Towngas’ seven

the OSH Excellence Award to Towngas General Manager - Corporate golden rules encompassing the aspects of safety, health and well-being which serve
Health, Safety, Environment & Security Victor Kwong (middle).

to prevent work-related incidents, injuries and occupational diseases.

BEELGLER G KIFEREEME
Korea’s LG Chem visits Tai Po Gas Production Plant

10822F  BEILGILE—TTAZFHEREE - EERXREEZRUE -
LGILEB1947TF K » AU AR ETBMEBEY TAE  SHEMPRAZIRLH
o DEBEHRSIEMEEY  FAR - REENE - RERSBSEELGLE
THRERNEERREZEZNEE  wBNMEMHAREEZEEERTEX
EHRRE - RRE L  AREMDERFRERZEE LHER - REHAZ -

On 22 October, a group of 10 members from Korean company LG Chem paid a visit to
Towngas’ Tai Po Gas Production Plant for an exchange on production safety.
Established in 1947, LG Chem has developed an international network in production,
sales and research, and provides high-performance plastics, polarisers and car
batteries to customers around the world. During their visit, LG Chem’s team learned
about gas production and process safety management, and furthered their
understanding of corporate safety management as well as safety culture. The visitors
as well as Towngas colleagues enjoyed a lively discussion as they shared their
experience in safety management.
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Emergency drill at Braemar Hill Towngas Tunnel

9A10H » RRAFEEBHE
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TEEBHANEER - BXE
BRERBEPREERRRS
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On 10 September, Towngas and the Hong
Kong Fire Services Department (FSD)
conducted the annual emergency rescue
drill at Braemar Hill Towngas Tunnel. This
year’s drill simulated a scenario where a
gas leak occured in the tunnel, with
workers trapped and awaiting rescue. A
team of 50 fireflighters participated, and
the Breathing Apparatus (BA) Team carried
out rescue operations using breathing
apparatus and a BA pod. This drill provided
targeted practice on remote rescue work,
offering a chance for both Towngas and
FSD to gain a better understanding of
rescue and coordination work in response
to tunnel-related incidents.

SHEAEREEREEHRES
Emergency drill at Ma Tau Kok Gas Production Plant

118228 » BRAFHEEBH
FFEREEAKREEMEE
EEMIEES - BEA M
IR RE L BRI BNE
RAIEEEAEAERER
HAR KM - RXNEEHBE
IRE BBEKE LER
ERAZEES MEBRES
KEREEEZS & LURHIE
PEEBRRAANZIFRES
mmmEgE T AEREERSE

HEBERERRED

On 22 November, Towngas and the Hong
Kong Fire Services Department conducted an
emergency drill at Ma Tau Kok Gas
Production Plant, simulating a fire resulting
from a naphtha tank pipe leak, during which
individuals were found missing. With the help
and support of the Electrical and Mechanical
Services Department, Hong Kong Police
Force, District Fire Safety Committee
(Kowloon City District), Kowloon City District
Office, district councillors and property
management companies in the area, the drill
served to strengthen the communication and
response of relevant parties in the event of
an emergency.
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Grand opening of the International Culinar

B AR T W B BB R R A RS
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The opening ceremony for the new campus of
Vocational Training Council (VTC)’s International
Culinary Institute in Pokfulam took place on 26
October. Towngas Managing Director Alfred Chan,
Executive Director and Chief Operating Officer —
Utilities Business Peter Wong, and Head of
Commercial — Hong Kong Utilities Peter Wong
attended the ceremony, which the Chief Executive
Carrie Lam officiated.

The Hall of Gastronomy on the second floor of the
institute is sponsored by Towngas in a bid to continue
its efforts to support and nurture local culinary
experts as well as encourage life-long learning
among industry professionals and elevate industry
standards.

The Institute’s Pokfulam campus is equipped with
diverse teaching and training facilities, including
kitchens for international cuisines, multi-purpose
kitchens, training dining rooms, catering and
convention training studios, sensor and
science labs, and cellars for wine research
and study. It also offers cooking classes in
European, Mediterranean, South American,
Middle Eastern and Asian cuisine, as well as
wine courses.

e

ot R G P Fals
TN R el e

TRREMBAB(ES)  BEIRREFESFEL(GR)  BRAREBEBRKR(ER)
HOESENAXBEEANEER(ENREBAE—BEAARKERE(ES) RSN ERE
ERGBUERHENREAEANSRER  —AREERFELRNEE

Chief Executive Carrie Lam (6th from right), VTC Chairman Dr Roy Chung (5th from right),
Towngas Managing Director Alfred Chan (6th from left), Executive Director and Chief Operating
Officer - Utilities Business Peter Wong (4th from left), and Towngas Head of Commercial -
Hong Kong Utilities Peter Wong (3rd from left), pictured in front of the gas lamps in the
campus park at the opening ceremony of the International Culinary Institute.

F gl Culinary Institute

BRORDEHESRARB(L)
BRERFIRBDEIFESTHE
TIRE BB o

Towngas Managing Director
Alfred Chan (left) accepts
appreciation plaque from VTC
Chairman Dr Roy Chung.
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RRABEZTA [QFERZEK ]
Towngas named QF Star Partner

HEBERREFREBMERE  Co-organised by the Education Bureau and the
s EFEEEEAeEMm  Qualifications Framework Secretariat, the Qualifications
3 | R5E14 08T - 2R Framework Partnerships Commendation Ceremony

PN o was held on 14 May to recognise the support and
ETT%E? R EHEEIRATS %J_ participation of stakeholders from various industries in
RBHXFNSHE - RADE the implementation of the Qualifications Framework.
EEZ7R QFER2K] (2 Towngas was named a QF Star Partner in the Public
SRR BUFERFY) LU Organisations and Government Departments Category
TIBEMEL ERELEEELe  inrecognition of its support for the framework over the

RTEERREMNS g PO oty ot

o HE £ A )
ZZD%E}J fij s :x; M TRR Scholarship for the Programme of Management for the [QFERZ K KAE”
NRFEEERERBS] o Catering Industry offered by the Institution of Dining Art. Group photo of QF Star Partners

20182 B E F M P ERELLE
Young Chef Chinese Cullnary Competltlon 2018

FEFEERIIRZSSMARFE(EN)  FREBEEHEERBUE(ET)  BRAREALE - TSR EEEBN(L/)E
ERRBEENREIERRIFRERBES -

Chinese Culinary Institute Training Board Advisor Chan Wing-chan (9th from right), The Association for Hong Kong Catering
Services Management Limited President Yeung Wai-sing (10th from right), and Towngas Assistant General Manager —
ESBEEHRRZBEAER Commercial and Industrial Marketing and Sales Don Cheng (6th from left) with organising consultants and sponsors at the

Group photo of all participants and guests competition kick-off ceremony.

HERATEEH BB R PEREEBLE  Sponsored by Towngas and organised by the Chinese

W ME—EM [ESERETE=  Culinary Institute (CCI), the preliminary rounds in the Youth
SIHE | HRIA5B9AR10BETTS and Open categories of the biennial Young Chef Chinese
SEANABANE 2R EED— Culinary Competition were held on 9 and 10 May respectively.

o - e The competition provided a platform for members of the
FRERERRTRNFEA  HEF younger generation looking to join the catering industry to

B REE - 25T SEMIRl  lean from each other and enhance their skills, with the aim of
EHFEAREBDBHERRE - RHATVE  encouraging them to create new recipes and promote the
A A30 BEITLARE » LB EItkHtg  development of the industry. The finals were held on 30 May,
48 =3 58 R FEAE o where a winner was announced after intense competition.
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PREFXT KEFE2018
HK & International KamCha Competition 2018

Towngas continues its full support for the
KamCha competition organised by the
Association of Coffee & Tea of Hong
Kong. Under the theme of ‘Rich and
smooth, far and wide, a classic marches
steadily forward’, the annual international
competition celebrates its 10th year with
the 10th-anniversary trophy. Winners from
respective areas around the world
gathered at the Food Expo held at Hong
Kong Convention and Exhibition Centre
on 16 and 18 August to demonstrate their
superb milk tea-making skills at the Hong
Kong International Tea Fair in a bid to be
crowned International KamCha King and
to promote the culture of milk tea locally
and abroad.

(EZRBE4) FHEBMS
Book launch: Prestigious Brands 4

RENEBHAE—TBAAEBERE(D) ALBE—THBREEEEZ (K- )N
BRE—TETREREFBRA(EDRERLEENRAEERFAED)GR -
Towngas Head of Commercial - Hong Kong Utilities Peter Wong (middle), General
Manager — Marketing and Sales Duncan Wong (left), and Assistant General Manager -
Commercial and Industrial Marketing and Sales Don Cheng (2nd from right) with Legislative
Council Member - Functional Constituency (Catering) Tommy Cheung (2nd from left).
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BENFARBEERERN(AL)  ATHRERARERREREARESE(EN)
AREZURBHBLEITNS(£R)  IERLERRREIRARRAEEL(E—-)
BREARGEE —TBREESER(ENRBEEALERHFSE -

Association of Coffee & Tea of Hong Kong Chairman Simon Wong (7th from right), wife
of former Chief Executive and Founder & Patron of Food For Good Regina Leung (6th
from left), HKTDC Assistant Executive Director Sophia Chong (5th from left), Under
Secretary for Commerce and Economic Development Bureau Dr Bernard Chan (left),
and Towngas General Manager - Marketing and Sales Duncan Wong (4th from left) and

other guests at the competition kick-off.

BBVEERRABERFTARTA18HET (£FHEE4)

MERNS  BFTERLAEH

48 BE

Wes o

— BB LNAEBERE

RZURRRARKRLFE - ETEHZSBHREEER - ERD
ABCEREHE (3R WGl 2EZZEEERAR
EEMRAIFLESRERES

Legislative Council Member - Functional Constituency (Catering)
Tommy Cheung held the book launch of Prestigious Brands 4 on 18
July and invited Towngas Head of Commercial - Hong Kong
Utilities Peter Wong and representatives from the catering industry
to attend. His new book features interviews with founders and

managers of catering enterprises from the radio programme
Prestigious Brands, which he hosted and Towngas sponsored.
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Towngas Presents: Chef's Feast

ﬁJﬁW’J e JﬁEﬁZiEJ‘TEEé/aEm (%)

aﬁmmwr*“ﬂtaaawaf

Forum Restaurant Deputy Executive Chef Wong Lung-to (left)
Gloucester Luk Kwok, Executive Chef (Chinese Cuisine)

Ma Wing-tak (middle)

Hutong Executive Chef Chau Sai-to (right)

B ENERARABDEAREETRAH
BRESRAT

Lai Sun F&B Management Group

China Tang Hong Kong Executive Chef
Au Kwok-keung

mﬁE%%lé’?ZFIEEW%(E)

Towngas Assistant General Manager - Commercial and
Industrial Marketing and Sales Don Cheng (left)
Mott 32 — Group Chinese Executive Chef Lee Man-sing (right)

BEFHMNERT BRI M E
Pak Loh Chiu Chow Restaurant
Executive Chef Hui Mei-tak

BRARBEPRTBAR FREZEEEER
EXRATE AR

The Excelsior, Hong Kong - Choi Fook Wedding
Chinese Executive Chef Banquet Group
Wong Wing-keung Managing Director
Ho Chi-keung

AEERNES  BERATIR2018HE—ZIZHANER To promote flame cooking, Towngas has made a new series of
REELE— [HIATI2E : CERE | > BEET )\ 1_‘15 flame cooking videos in 2018 entitled Towngas Presents: Chef's

Feast starring eight renowned chefs sharing their rich culinary
4 2 Y B ZEEE SE i3 . y ) ' .
REESRAE  BBEMEFERLTDZEMDEOE experience and professional techniques to help the audience pick

BERRER T BRAUESRER ﬁ-{gﬁ ‘R up tips on cooking, ingredient and sauce pairing, as well as flame
MBGEBRER  URANEZG > emERBEEWREZSE  control to create delicious Chinese cuisine. The series is now
NPSEESE - R CEELHIER AP R AR IEEY available on Towngas’ website and social media channels, and
A » HEEH A HERNU Magazine published in U Magazine.
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TGC ¥ Hello Kitty fFREMERIEE RS

Limited-edition TGC ¥ Hello Kitty gas appliance series

B -
TGL » Hetls iy
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RRAFBETHEEEERETCCSEHERRHELLO KITTY » BRELBEATERS
WRTGC ® HELLOKITTYERIERZ/KENTGC ¥ HELLO KITTY/E Rk - ERIE £
FHRHABEWTGC ® HELLOKITTYBRAR T HIE - = AZ0BERARAT P AIEFEE
BRE °

HERATEAFIAGHEEEBER [TGCY HELLOKITTYEEDEEE | » ;8 H28H £98
OHBEM » EAZBKITTYR#HARZHEEHELLOKITTYREMNEA o [TGC Y HELLOKITTY
HOHZE] RTREEZEBEBMEBZHEZHTGC Y HELLOKITTYRRIEANZE » ZA
FARHBER  EAFELHELLO KITTYARETFE @ ATk tE - IRARALEERA
HESADZOBBEPR | R EERENSBREFZEZ > B[RS
be ol

Towngas’ high-quality appliances brand TGC has collaborated with Hello Kitty to present Hong
Kong's first limited-edition TGC ¥ Hello Kitty Temperature-modulated Gas Water Heater and
TGC # Hello Kitty Gas Dryer. Together with the incredibly popular TGC % Hello Kitty Built-in Hob
from last year, these adorable appliances make for perfect additions to a sweet, cosy home.

Towngas also presented Hong Kong's first TGC % Hello Kitty Adorable House for fans to experience
a Hello Kitty-themed home from 28 August to 9 September. As the first home in Hong Kong to have
multiple functional Hello Kitty-themed gas appliances installed for guests to experience using
first-hand, the flat is decorated in shades of pink and adorned with bow motifs. Response to online
reservation was overwhelming, with visits booked out within a mere few hours.

TGC ¥ Hello Kitty [RERFERIEA R
EmiE A — BB
No more dull moments with TGC % Hello Kitty at home

ABETGC ® HELLO KITTYRRERETEERIINWERE - ERA
TSR HEHERE S — [TGC ¥ Hello Kitty: ZiHrERIHERL |

NHBTGC ¥ HELLO KITTY®UK)E « 2R ERIE @ BEFSE
ESEMETEBHELLO KITTYE#A A - HABERA TSN » Bt

HBIHFAO !

A new product video entitled “No More Dull Moments with TGC % Hello
Kitty at home” was launched to promote the new TGC ¥ Hello Kitty
appliance series in August. With this series of adorable appliances,
every moment can be spent with Hello Kitty — there is never a dull

moment at home!
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Mia Cucina Fi/NEEE sl HER P
Mia Cucina promotion billboards attract target audience

Mia Cucina F— 5B E R - B ShERREIKA
THE AE-—SENRENBZEREBEEES > Mia
Cucina E8 A RA B SR EMSHERIIXNEIINES
’%m?_fﬁ%ﬂ’]}\iﬁﬁ_ﬁﬁﬁ EEHEFAEHEN N EE
BEZTREEESNR

Mia Cucina offers one-stop kitchen solutions with ingenious
kitchen design and high-performance appliances for property
developers and consumers seeking quality products. To further
enhance the brand and product awareness, Mia Cucina
products were featured on prominent outdoor billboards outside
the Western Harbour Tunnel in August to call attention to the
Total Kitchen Solution service.

Hello Kitty #RIEDRZAKIE BEZEIR Love Love RARGE
More fun and warmth with
TGC ¥ Hello Kitty Temperature-modulated Gas Water Heater

S{EKX X E#HFRHello KittyBZ/REELove LovelTiR @ AR RS E 445 -

ARBZHETE ! Hello Kitty R RIER KSR S tRROK - —FmEK
BEREEOETE - SR RIGEAIRRL

In the midst of cold winter, Hello Kitty gas water heater will bring warmth and fun
to all families. Decorated with adorable bow motifs, the TGC % Hello Kitty
Temperature-modulated Gas Water Heater provides instantaneous hot water,
making bathing a much more enjoyable experience throughout the year.
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Flame Signature Set Dinner
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Mia Cucina A4 ERIRETR (BAST -

Watercress Velouté with Prawn I l-”“" ” E! El”“‘
" HH“”IIHH‘

Chinese-style watercress soup is a
classic that many might have tried, but
Western-style watercress soup is less
common in Hong Kong. The chefs of
Flame restaurant blended watercress
with consommeé to enhance its
fragrance and created a soup with a
smooth and delicate texture for a new
sensory experience.

High in fibre and nutritional value,
watercress is packed with folic acid,
vitamins and antioxidants, making it a
perfect choice for health-conscious
diners.

Cedar Plank Smoked Salmon Fillet

Quality salmon with evenly distributed fat
and smoked with cedar makes for a melt-in-your-mouth treat that is
accompanied by a unique smoky flavour with every bite.

The menu concludes with a Ginger Soufflé, or Iced Pudding with Forest Berries and
Okinawa Brown Syrup to round up a fine meal.

BEX)

Mia Cucina premiers on lifestyle show Dolce Vita

'HI il

EREFPURSETRREE (BEF - BEZ) NEB2H Mia
Cucina BIE#&GT > BESEERERE M OERNEEL R
ZERKHEERAATENZCHE - TIFHBEBERREREL
ARREFE FRON# Mia Cucina BIRE45E » 3L Mia Cucina B8
BERSUEER BB -

Mia Cucina kitchens were featured on TVB Pearl’s lifestyle show Dolce
Vita. Hosts Desmond So and Bonnie Chan presented the smart
equipment, convenient accessories and indoor gardening systems, and
cooked up delicious dishes by using Mia Cucina appliances in the
green kitchen.
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TGC K& Mia Cuicna 2% [REA KA ZE4E 2018 |

TGC and Mia Cucina receive REA Greater China Awards

9R13H ' ERATEAmE TGC
R =& mEE Mia Cucina A FREA
KAPEESE2018 | FEIEE L -
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5T MBS » B3 TGC K& Mia
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BRI Flame kK2 EERRE
Epicurean Dinner by Michelin-starred and
Great Chefs at Flame at Towngas Avenue

BRZEPOHEERE2HBER BN EBEEME (Disciples Escoffier) + #EF B
HZKEBENChef Eric PerezfI¥ 28 ZRFChef Jean-Francois Berardid11 8587
Flame at Towngas AvenuesifiChef's Table °

Chef Eric Perezf{t/)\i% 0 ¥ 12 B # 2R 2 SUE0 SR B ST » ZREE “Coup de
Monde de Patisserie” 1S ZI|TaE k4% o Chef EricEPastry Art and Design Magazine
BHAXETASHEN 2 — - WEBE15ERRKERERE » RAEEMNZE -

Chef Jean-Francois Berard#f B B 4 K3 i AR Toulon » HEERAIEE » MY
R ARSI B 0 20065 » EERFHRene Berard— £ TERF - BEEUKSESE
—£ o M B F + Chef Jean-Francois Berard ER R & it - MABE M - B
ERAETHREATASHNEREE « EMZ -

Towngas Cooking Centre and Disciples Escoffier, a French association comprising distinguished
chefs from around the world, joined hands to invite renowned pastry chef Eric Perez and
award-winning chef Jean-Frangois Bérard for the Epicurean Dinner at Flame at Towngas Avenue.

Interested in pastries since young, Perez has twice won the award of first runner-up at the Coup de
Monde de Patisserie competition. He is also amongst the Pastry Art and Design Magazine’s list of
United States’ ten best pastry chefs, and has toured over 15 countries for culinary demonstrations.

Deeply attached to his hometown of Toulon, Bérard’s cooking style reflects his love for tradition. He
was awarded his first Michelin star in 2006, when he was still working with his father René Bérard.
Since then, Jean has travelled around the world, and brought back rare herbs and tomatoes, which
he now grows in his kitchen.

On 13 September, Towngas’ appliances
brand TGC and premium kitchen brand
Mia Cucina received the Best Kitchen
Appliance and Best Kitchen Design
awards respectively at the REA Greater
China Awards 2018. The recognition
proves the high quality of the brands’
products and the public’s trust in
Towngas’ products and services.

té u liui.tDﬁui 1
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Master Chefs at Towngas Cooking Centre
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Towngas Cooking Centre launched the Master Chefs programme. Taught by e
renowned Western and Chinese chefs including Chinese master chef Chow

Chung, Michelin starred Chinese chef Albert Au, Federal Restaurants Group

Executive Chef Edwin Lau, as well as Michelin-starred chefs specialising in

international cuisine, the classes offer a wealth of culinary knowledge for the most

discerning students.

Francfranc L 4& &1 iR iz
Francfranc Cooking Party

BRZ R OB R Francfrancrm & 1E » B —RIIPEHRRE - BitRE - [H
% | HBEXECEBFRIERYER  ESRERZ -

#&Francfrancit/FREN B E A —RICmER AEXRBDARERCE - BYFNE
BEZHk - RE  BERNKABHERZEK -

Towngas Cooking Centre has collaborated with lifestyle brand Francfranc for the first
time to host a series of pastry classes, offering a perfect chance for baking lovers to try

their hand at making beautiful pastries and to receive gifts including a 14cm pink floral
plate, discount coupon, recipe, certificate and instant photo.
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Towngas’ Chef Anchor programme launches cognitive
training cookbook and establishes corporate volunteer team

151 5
O

BERPYAZEZRANREAREANEHERRRERVESERETHREL(ED) - RRAAALE
—CEEEBMH(E)  UREBEABRANGSEAREL R (L BN INEER IR SRER -
Dr Adrian Wong, Research Assistant Professor and Registered Clinical Psychologist (DCP, HKPS),
Department of Medicine and Therapeutics, Faculty of Medicine, CUHK (2nd from left), Isaac Yeung, Towngas
General Manager - Corporate Affairs (1st from right) and Joe Sham, Assistant Director of Welfare Council (1st
from left) pictured with the newly formed corporate volunteer team.

— - [ . i

Vo

BERETHHSMEERR (] AREZH
B3 BORHREORENEE  BRALTRE -

Towngas volunteer assisting participant to use
the specially designed cookbook in class.

Towngas volunteers pay home visits to programme
elderly participants.

HE [RR [RE] RIR] SYRRER (1] AREENENRERSNESRES
Officiating guests and participants at the Chef Anchor Volunteer Team and cookbook launch ceremony.
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About 150 elderly people afflicted with Mild Cognitive Impairment
(MCI) have participated in the Chef Anchor programme since its
launch last year by Towngas and Hong Kong Sheng Kung Hui
Welfare Council Limited. To further enhance the programme, the
Towngas Chef Anchor Volunteer Team was formed on 7
September as Hong Kong's first volunteer team to specialise in
visits to MCI patients. Through games and observation, the team
track the reactions and progress of the elderly who took part in
the Chef Anchor programme, and report their findings to social
workers for any necessary follow-up.

In addition, the programme has also launched Hong Kong’s first
cognitive training cookbook, entitled / Can Cook. In addition to
recipes, the book features practical tips for communicating with
patients with MCI and procedural memory training methods, with
the aim of helping family members and volunteers take better care
of the patients and alleviating the pressure they may face in their
daily lives.

The Chef Anchor programme aims to make the most of
corporate resources to help MCI patients regain confidence
using procedural memory training, so that they can enjoy
everyday activities such as open-flame cooking with their family.
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Donation of smart appliances to
Hong Kong Polytechnic University

BEEBHMHESESHT  ARABDTTHRERER - DRERE
BEITARZHETH [EESERE | s13EF - MM0A27H HFEMRRERE -
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BRLAAAXE [BEESERE] 58 BETCCERERERAUKE
ZENERZXERHBEMA  BRAREMRTHERRE  YRART
FRARIEISIE  EFEMKRT A AEMRERAEEEER -

Towngas was invited to take part in the opening ceremony of the Jockey Club
Smart Ageing Hub at Hong Kong Polytechnic University on 27 October and
exhibit intelligent appliances at the mock-up home equipped with
gerontechnology, in a project aimed at raising public awareness and enhancing
the standards of elderly care.

In support of the project, Towngas has donated TGC intelligent cooking
appliances and water heaters to be installed in the smart home mock-up,
featuring intelligent devices that help the public understand Towngas’ latest
endeavours to enhance the elderly’s quality of life through innovative design.
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The Future of Living Expo

Towngas took part in Shun Hing Group’s The
Future of Living Expo, which demonstrates
Towngas’ commitment to corporate social
responsibility and contribution to environmental
protection.

Since 2013, Shun Hing Group has supported
Towngas’ donation programme, which aims to
improve the quality of life of the elderly and the
disabled. To date, over 330 electronic toilet
washlets and thermo ventilators have been
installed in @ number of NGOs through the
programme.

Towngas and Shun Hing Group have also
collaborated on the development of sustainable
energy solutions, including a landfill gas heat
pump and a gas absorption chiller.
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Department of Health acknowledges Towngas’ support for
organ donation

BFHE2016E R TEEEREERZES » Wi (SEREEENE)  BHELER
WS - BRARELERE  RASEBHIHENE  WHREEXNEPREE A
BEEE R B FacebookK YouTubes - EREZEBERTEE AL~ BERREH O
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The Government established the Committee on Promotion of Organ Donation in 2016 and
introduced the Organ Donation Promotion Charter. Towngas was amongst the first corporations
to sign the charter, after which it has held talks and made promotional videos on
Facebook and YouTube to explain the current organ donation situation in Hong
Kong, putting up posters and leaflets at its customer centres, restaurant and cooking
centre in addition to encouraging staff and the public to support organ donation.

This year’s Organ Donation Day on 10 November marks the 10th anniversary of the
establishment of the Centralised Organ Donation Register. The Department of Health
held a ceremony to give out certificates of commendation. Kit Fan, Towngas’ Head 3
of Corporate Human Resources, accepted the certificate and shared Towngas’ :
experience in inspiring staff to take part in the promotion of organ donation.

BRABRXE [AmEERA
Towngas supports Community Chest Dress Casual Day

[AZ=E&@ERE ] W10811B84T 5 On 11 October, Towngas raised HK$33,730 for The
WEEIE R A RIESEREZGERARE Community Chest of Hong Kong by adding to staff
By » HESBME33 730 F RS o donations, in support of Community Chest Dress

PPTUI Casual Day.

SR DS %\%%?ﬁ%ﬁtmoﬁa The funds raised will go towards over 160 social service
HEHE - RRE200BEREREA organisations to aid over 2 million people in need in six
T BPRBEERE  BERER core areas, including help for children and adolescents,
SERE - ZERE  NERRERE elderly services, family and children welfare, medical
FIRHE - EERERERE - EERE= and health services, rehabilitation and crime prevention,

BRENURHERET » EE2HH o as well as community development.
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The Community Chest of Hong Kong shares ‘hearts of
gold’ in celebration of golden jubilee
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In its 156 years of history, Towngas has always strived to fulfil its corporate social responsibility and
give back to the community. This goal echoes with the aim of The Community Chest of Hong
Kong, which is dedicated to caring for and bringing hope to those in need.

As a long-time supporter, Towngas has taken part in many of the Community Chest’s
fundraising initiatives, including the CARE Scheme, Skip Lunch Day, Green Day, Love Teeth
Day, and Dress Casual Day. Thanks to our staff’s eager participation, Towngas has been able
to match the donations collected and, along with the funds raised at the annual Rice Dumplings
for the Community event, has contributed HK$1,459,736 to the Community Chest last year.

In celebration of its 50th anniversary and in recognition of Towngas’ support, the Community
Chest has shared chocolate gold coins with all of our staff to thank them for their ‘hearts of gold’.

|_ mlnéJ:Znﬁ E J 201 8
Community Chest Green Day 2018
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THE COMMUNITY CNEST GREEN DAY
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The Community Chest of Hong Kong’s annual
Green Day raises funds for medical and health
services, and encourages participants to
adopt a green lifestyle by promoting the use of
public transport. This year’s donors received
Community Chest Green Day Commemorative
Tickets, entitling them to unlimited travel on
the MTR on 26 and 27 August.

Towngas’ staff donated HK$32,995 this year
and, together with company sponsorship,
raised a total of HK$61,240 for the Community
Chest on Green Day 2018.
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Towngas Mid-Autumn community care activities
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Since 2001, Towngas has organised the annual Mooncakes for the
Community event to distribute healthy heart-shaped mooncakes to the needy,
in cooperation with charitable and community organisations as well as district
councillors. Over the years, over 2.3 million mooncakes have been distributed
to share warmth and love with the community during this festive season.

On 15 September, the Towngas Volunteer Service Team collaborated for the
first time with Commercial Radio’s Road Co-op Volunteer Team for a visit to
The Salvation Army Yaumatei Multi-Service Centre for Senior Citizens and
house visits to the disadvantaged in the area, to distribute mooncakes to
elderly singletons.

On 22 September, Towngas sponsored 700 mooncakes for The Lok Sin Tong
Benevolent Society, Kowloon’s annual LST Buddy Volunteer Program
community visit. Over 30 volunteers and their family members took part in
distributing mooncakes and gift packs to share their love with those in need.
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Mooncake Recycling Programme for Mid-Autumn Festival 2018

RERRRERE(EL)  BRD
BREEE -

Secretary for the Environment Wong Kam-sing (7th from
left), Towngas representative and supporting artists at
the press conference.

AREREA-ELRE
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{BEFEH In recent years, Hongkongers have become increasingly aware of the importance of
reducing food wastage, but a lot of food still goes to waste during festive seasons like
Mid-Autumn Festival. This year, Towngas has once again supported Food Grace’s

Mooncake Recycling Programme for Mid-Autumn Festival, encouraging staff to take part
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Towngas General Manager — Corporate HSE &
Security Victor Kwong (right) received a souvenir
at the kick-off ceremony.

RO

in curbing food wastage and fostering community awareness. At the press conference held

| BB E

on 23 August, Secretary for the Environment Wong Kam-sing acknowledged the efforts of
participating corporations who strived to promote environmentally-friendly ways of
celebrating festivals and cutting down on overly elaborate gifting, with the aim of tackling
the waste problem at its source in the long run.

RR&E | 2018

Hong Kong No Air Con Night 2018
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Electricity generation is the main source of Hong Kong’s carbon
emission. Fossil fuels are burned in the process of generating
electricity, which releases a great deal of greenhouse gases that
aggravate the problem of global warming. The Electrical and
Mechanical Services Department estimates that air conditioning
accounts for over 30% of Hong Kong’s electricity consumption,
and as much as 60% in summer, which underscores the
important role played by the reduced and measured use of air
conditioning in reducing carbon emission.

Towngas continued to support Hong Kong No Air Con Night this
year, turning off the air conditioning in its offices from 7pm on 5
October to 7am the next day in a bid to help cool the planet. The
event’s launching ceremony took place at the Central and
Western District Promenade. Towngas General Manager -
Corporate HSE & Security Victor Kwong attended the ceremony,
during which the Group’s support and participation in the activity
was acknowledged.
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Carbon Footprint Reduction Day
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To raise public awareness of the problem of paper towel wastage and
promote the use of handkerchiefs, Towngas sponsored the Carbon Footprint
Reduction Day event held on 28 July at Kowloon Park. Junior Chamber
International Lion Rock, the event organiser, held the ‘I Pledge to Save
the Earth’ handkerchief design competition earlier and received
over 200 entries. The winning design was used in this world
record-breaking event, where volunteers and participants
made flowers out of 1,200 handkerchiefs and used them

to form the Chinese words for ‘use handkerchiefs’, which
broke a Guinness world record.

SIMAFhEER LR [AFh] 25 TREHITHRLE

Volunteers made flowers out of 1,200 handkerchiefs and used
them to form the Chinese words for ‘use handkerchiefs’, which
broke a Guinness world record.

IRIRE Z I
EcoPark Tour

BRABDBRRIFEZESMOA20RRTRREZIES - FTHETIR
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Towngas’ Environmental Working Committee organised the EcoPark Tour on
20 October and paid a visit to three recycling businesses at the EcoPark in
Lung Kwu Tan, Tuen Mun with Towngas staff and their family.

The tour included visits to the waste electrical and electronic equipment
processing and recycling facilities (WEEE-Park), a technology company that
B A TER T EER S TR REE T AL AER B recycles waste coqking oil and grease-trap wgste into biodiesgl, as wellas a
WEEE-Park ° waste wood recycling company. Representatives from the businesses
Towngas’ Environmental Working Committee organised a visit to the explained the recycling processes of different types of waste and relevant
WEEE-Parkcfor staff environmental-protection facilities, which provided participants with an
understanding of Hong Kong’s recycling situation.
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Towngas leads Facebook fans to get close to nature
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Hoi Ha Wan Marine Park visit

On 3 November, Towngas took about
20 of our Facebook fans for a visit to
the Jockey Club HSBC WWF Hong
Kong Hoi Ha Marine Life Centre,
where they learned about different
species of microbes and the data

EEeEsE o 5
AEEEHEHE  BFEZARA

BFEEFE  BRATETA29A

ZHE+ %I FacebookZE 1) #

FF TG AERER  REE
BAEMHENSS EAKRA
AETIELAMOEREANSE ©
I WARSMEETRE AR W
HZ2NEHRBSEHRE - KER

BREZL T -

'J"‘_'

(]

Organic farming experience

On 29 July, Towngas took over a dozen of our
Facebook fans for a visit to a low-carbon farm in
Kam Tin, Yuen Long for a first-hand experience
of organic farming. Towngas volunteers
explained and demonstrated various farming
tasks to participants before they tried weeding,

collection process, and explored the coastal environment and ecology. harvesting and sowing.

HERAAIXEF RREEHE
Towngas supports Sustainable Seafood Week

IR % i 0%
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Towngas has always strived to promote sustainable development and encourage the public to
treasure the planet’s resources and work for our future generations. Thus, we are happy to
have offered our support to the Sustainable Seafood Week organised by WWF. Aside from
calling on the public to protect our ocean’s resources and opt for sustainable seafood, the
event also offered the Seafood Guide leaflet for downloading to help the public gain a better
understanding of the principles and knowledge behind sustainable seafood selection and play
a part in protecting the environment. In addition to helping to promote the event, Towngas also
set an example by referencing the Seafood Guide in planning menus for its large-scale
banquets, with the hope of inspiring more people to join us in eating sustainably.
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Virtual assistant makes online inquiry simpler
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+EH - FRRFEZ Awww.towngas.comEH » AEIER [EHEIE] - TinnyE

MSRAEFBERBEEFN—RENR W [AREREFFE] - [HEREFE
FiE] S MnEFENE RS ERE | EERBE -

ﬁ SRELH. GO FERRT ©

L 1R SRR M T M LR O R TR (e
F. REEE) . ONEN. M0 CAKHERS, Haagey

To enhance the customer service experience, Towngas has launched a new "Virtual [ BLT
Assistant" service in order to response to customers online enquiries immediately.

. s . . - AR MRS TN ), DS TR,
Customers only need to login to Towngas’ website www.towngas.com, then click "Virtual L LB |

Assistant" to start searching for various Towngas services, and our "Virtual Assistant"
Tinny will answer enquiries related to residential matters instantaneously. For example,
procedures of opening a new Towngas account, methods of calculating gas bill or how to
book maintenance service and so on.

FRE-AEE, NeHRERG NI REN, SHATETA
B B4, ENURRAT TZEN) FERAMIER!

v ﬁ BR, BfTony. BEUEE WEES ) H-BEN. O

£/ [EREHE | =% Three steps approach for using "Virtual Assistant"
F£—%: 7 TowngasEEIZ [EHENE | Step 1: Go to the Towngas homepage and press the "Virtual Assistant"
N o — A [ button.
B=F: MOMRBERET » MR [R2] % Step 2: Read the important tips carefully and press the "Confirm" button.
B=¥: TRERAABRETIIR (8] €54E Step 3: Enter keywords in the question field or search for related
BER - Tinnyi§ BN BIRRERIE enquiries by "Home Directory". Tinny will response to your
enquiries immediately.

HEREBOERETH
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Towngas plush toy charity sale = B v

RRAT—BEHNEEHLE B As part of its dedicated efforts in giving
Fb At o RIS RN [HEFE back to the community, Towngas is
LEBTE ) c M10BE128 1 offering plush toys* for sale from October
RS . 5AMG B M RS R A A 2 to December, with proceeds going to

gyt e o — Children's Cancer Foundation. Priced at
ETRE - SESEMER20T HK$20, a different plush toy is available

FREWESZBIMIBREEBE  every month, so be sure to drop by a
&  MEEBLIEFES - 58I Towngas customer centre near you to
FA—REEREERLES o collect all three!

*HEBR - ExEILE *Available while stocks last




FLAME COOKING RECIPE
AXRKRHEST
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# ¥l | Ingredients 8% | Method

ER 3 1. EERF  B1/0 B REEE  £H -
Pears 3 pieces Wash white fungus and soak for 1 hour. Cut into small pieces. Soak and clean
AR 3 1 dried tangerine peel.

A l 3 1 SH- T . =+ SH 3T N 3

ppﬁes pieces ERER HE BR BRSNS £ BRI o

=i 12 {& Peel and wash water chestnuts. Wash and core pears and apples. Cut into large
Water Chestnuts 12 pieces pieces with peel on.

pris L2 EPYRE o

White Fungus 199

e = Wash lean pork.
EEEA 150 P :
Lean Pork 150 g b 7J<1 Oﬁﬁﬂﬁﬁﬁi&/%ﬁﬁ G

Bring 10 bowls of water to boil together with dried tangerine peel.
BRR 1/418 9 ! 0Lt

Dried Tangerine Peel 1/4 piece BMAHSMEIRZEER  BEXET 120K TEFWREIK °
Put in the remaining ingredients and bring to boil again. Reduce to low heat and
cook for 1 1/2 hours. Season with salt and serve.

12,\4:{‘2 (%grse FRIANETBENR li I Towngas Cooking Centre I
%R e oM 9/F, Lee Theatre,

Causeway Bay, Hong Kong www.towngascooking.com
39
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BERY BEGEE
Quality service earns appreciation

SE6H  TEMHSIRISAIEE 805  This June, the Residential Maintenance Services section
EEZE[ARSHEISERPWERGERS - T received a letter from 80-year-old Mr Cheung

W irm o EELEAMRTNERE commending our staff members Chung Chun-wing, Kong
FISEREEE SR - hME S R EHE Wing-wah qnd Hui Wai-yip. Mr Chgung’s gas meter was

malfunctioning and needed replacing. As an elderly
WJ* o MRARR—CLWEORE 8 wheelchair user, Mr Cheung has always found it difficult

REEMEHRGERER > SR TE to bend down to take readings from his existing gas
E&%EJE*E@—EIK%{—? MRS HE meter, which is installed at the bottom of his kitchen
HE cabinet. So he asked the team whether they could install

a meter with bigger digits that he could see from a
BB THREMHE  SESPEERSEERD  jgoce

R o BRERREAEBRSSR LRE The team tried out several solutions after learning about
MRS - BRIERARAERLE  ERAR the problem Mr Cheung was faced with, and decided o
AE > BRAMARAFTZLNEE L TAM  adding a magnifying glass to the meter display. The angle was adjusted to fit Mr Cheung'’s line of
BEREWEEEREEE - RABHER vision, so he would not have to bend forward to get his readings. Impressed by the team’s care for
(EEEeRLRIRAEE | — 44 R A Yy R R 1T the elderly, detailed-mindedness and skilful technique, Mr Cheung expressed his appreciation
SEEEE SRR through penning a letter.

RAEFRBEE MIR1903FKY - RARREFEMEENESIR &
g =] i& BRMBRAREOBBESESHOAE  TSRMIDT6211EALEY
HE Ig'% /J\"‘ AR =

Customer Focus Team ‘#AvmazEraiansrnss S-atanssnsns 8

BAFIRTRMEIKAEBRRIMAE. AEREEFERERIRE - Z2A
- BELEREREASEEEN - MTESRERFHATERMRBH
SR MAERBEER - E—INEERQAFEEF2BNKHE  BXER
FERIYRIFEERZ -

Established in 1993, the Customer Focus Team is an important channel of communication
between Towngas and its customers. To date, the team has visited 621 public and private
housing estates, which helps us ensure that the service we provide is to the satisfaction of
customers.

The team is made up of members from Towngas’ Customer Services, Customer
Accounts and Retail Marketing teams. It visits two public or private housing estates every
month on average to communicate important information to residents on topics such as
AL - customer service, safety tips, payment methods and gas appliances, and also collects
= B RAEE MARB M1 F 20 F EHHE L B - : customer feedback on Towngas’ products and services so that we can enhance service
Members of the Customer Focus Team visited Tsz Wan Shan Fung Tak Estate quality and customer communication, and foster a healthy relationship with customers in
on 29 November. various districts.

WETHREENAHBURRAUARREE R R RBEE NARIE - FEEESHIESL

If you are interested in arranging a visit from our Customer Focus Team to your housing estate or residential

development, please contact our Corporate Affairs Department. MIX
#bik/Address : BB AEEBE363 5 HEFERRERAF5E EFE/Tel  : 28806988 Paper from
. responsible sources
The Hong Kong and China Gas Company Limited BH/Fax : 2516 7368 FSC

wwiscog  FSC™ G102068

15/F, 363 Java Road, North Point, Hong Kong ZE#/Email : ccd@towngas.com

CC459 - 18/12 AR EH T AR 2 7] The Hong Kong and China Gas Company Limited



