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https://www.towngas.com/tc/ESG/ESG-Framework/Customer-Experience
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https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=2
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=9
https://www.towngas.com/tc/ESG/Our-Approach/Governance-Structure
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=9
https://www.towngas.com/tc/ESG/Our-Approach/Stakeholder-Engagement
https://www.towngas.com/tc/ESG/Our-Approach/Double-Materiality-Assessment
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=41
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022tc.pdf.aspx#page=2
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022tc.pdf.aspx#page=2
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https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=18
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=14
https://www.towngas.com/tc/ESG/ESG-Framework/Carbon-Neutrality
https://www.towngas.com/tc/ESG/ESG-Framework/Air-Emissions
https://www.towngas.com/tc/ESG/ESG-Framework/Resources-Management
https://www.towngas.com/getmedia/501c34b0-01c7-4a97-8bd7-2ec6d28d983d/1-Climate-Change-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/6082798a-a9b2-4f72-a4c6-212f3d82f083/2-Environmental-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=41
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=41
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=41
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=41
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=6
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=14
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=18
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=17
https://www.towngas.com/tc/ESG/ESG-Framework/Resources-Management
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=14
https://www.towngas.com/getmedia/6082798a-a9b2-4f72-a4c6-212f3d82f083/2-Environmental-Policy_tc.pdf.aspx
https://www.towngas.com/tc/ESG/ESG-Framework/Resources-Management
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=41
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=41
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https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=6
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=17
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=17
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=41
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=10
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=14
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=18
https://www.towngas.com/tc/ESG/ESG-Framework/Biodiversity
https://www.towngas.com/tc/ESG/ESG-Framework/Environmental-Management
https://www.towngas.com/tc/ESG/ESG-Framework/Resources-Management
https://www.towngas.com/getmedia/6082798a-a9b2-4f72-a4c6-212f3d82f083/2-Environmental-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=20
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=15
https://www.towngas.com/tc/ESG/ESG-Framework/Resources-Management
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=18
https://www.towngas.com/getmedia/501c34b0-01c7-4a97-8bd7-2ec6d28d983d/1-Climate-Change-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=19
https://www.towngas.com/getmedia/480c44cf-0a29-4265-8d1f-9ee04af25e23/cw_01083Guide-11112022.pdf.aspx?ext=.pdf
https://www.towngas.com/tc/ESG/ESG-Framework/Climate-Change-Management
https://www.towngas.com/tc/ESG/ESG-Framework/Carbon-Neutrality
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https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=35
https://www.towngas.com/getmedia/6082798a-a9b2-4f72-a4c6-212f3d82f083/2-Environmental-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/0319149b-3657-4590-a751-aba7a3a77df3/9-Human-Rights-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/2dfa740c-572c-4062-bc9f-758a4de66abf/3-Anti-Discrimination-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/25128514-14ab-4bc9-91da-01e84c4c16b3/7-Employee-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=41
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=41
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=35
https://www.towngas.com/getmedia/4105e696-fb3c-4874-a4b7-e67e754d31f2/8-Health-and-Safety-Policy_tc.pdf.aspx
https://www.towngas.com/tc/ESG/ESG-Framework/Health-Safety
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=41
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=36
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=41
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=35
https://www.towngas.com/tc/ESG/ESG-Framework/Health-Safety
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=37
https://www.towngas.com/getmedia/25128514-14ab-4bc9-91da-01e84c4c16b3/7-Employee-Policy_tc.pdf.aspx
https://www.towngas.com/tc/ESG/ESG-Framework/Employee-Engagement
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=41
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=41
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https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=35
https://www.towngas.com/getmedia/0319149b-3657-4590-a751-aba7a3a77df3/9-Human-Rights-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/96573952-174d-43e9-8bd9-c9a6bc6d3bc2/4-2021-TG-Code-of-Conduct_tc.pdf.aspx
https://www.towngas.com/getmedia/bb86b995-7954-442b-82fd-ed72ced68650/5-Code-of-Practice-for-Suppliers_tc.pdf.aspx
https://www.towngas.com/getmedia/25128514-14ab-4bc9-91da-01e84c4c16b3/7-Employee-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=37
https://www.towngas.com/tc/ESG/ESG-Framework/Employee-Engagement
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=37
https://www.towngas.com/tc/ESG/ESG-Framework/Employee-Engagement
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=35
https://www.towngas.com/getmedia/bb86b995-7954-442b-82fd-ed72ced68650/5-Code-of-Practice-for-Suppliers_tc.pdf.aspx
https://www.towngas.com/getmedia/0ff47c83-08d5-4d1c-97e2-c3954aba1c90/11-Sustainable-Purchasing-Policy_tc.pdf.aspx
https://www.towngas.com/tc/ESG/ESG-Framework/Supply-Chain-Resilience
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=39
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=39
https://www.towngas.com/tc/ESG/ESG-Framework/Supply-Chain-Resilience
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=39
https://www.towngas.com/tc/ESG/ESG-Framework/Supply-Chain-Resilience
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=39
https://www.towngas.com/tc/ESG/ESG-Framework/Supply-Chain-Resilience
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https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=24
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=35
https://www.towngas.com/tc/ESG/ESG-Framework/Health-Safety
https://www.towngas.com/tc/ESG/ESG-Framework/Customer-Experience
https://www.towngas.com/getmedia/4105e696-fb3c-4874-a4b7-e67e754d31f2/8-Health-and-Safety-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/5dab116e-4248-49b0-ab20-d523ab3605a2/6-Customers-Services-Code-of-Conduct-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/1929c494-3eff-418d-a4b2-5ea2c81f7535/17-Personal-Data-Privacy-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/b4243796-4de5-4d04-ac1b-ee23279bbae2/15-Information-Security-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/4b7db3cf-4570-4fba-9a24-aea6cc5736e7/21-Security-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=41
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=24
https://www.towngas.com/tc/ESG/ESG-Framework/Customer-Experience
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=28 
https://www.towngas.com/tc/ESG/ESG-Framework/Corporate-Governance
https://www.towngas.com/getmedia/96573952-174d-43e9-8bd9-c9a6bc6d3bc2/4-2021-TG-Code-of-Conduct_tc.pdf.aspx
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=35
https://www.towngas.com/tc/ESG/ESG-Framework/Customer-Experience
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=28 
https://www.towngas.com/tc/ESG/ESG-Framework/Data-Privacy-and-Cyber-Security
https://www.towngas.com/getmedia/1929c494-3eff-418d-a4b2-5ea2c81f7535/17-Personal-Data-Privacy-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/b4243796-4de5-4d04-ac1b-ee23279bbae2/15-Information-Security-Policy_tc.pdf.aspx
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https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=28 
https://www.towngas.com/tc/ESG/ESG-Framework/Business-Integrity
https://www.towngas.com/getmedia/4c3ed480-0037-4606-8bab-e8ea2555ed68/12-Anti-Fraud-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/96573952-174d-43e9-8bd9-c9a6bc6d3bc2/4-2021-TG-Code-of-Conduct_tc.pdf.aspx
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=29 
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=29 
https://www.towngas.com/tc/ESG/ESG-Framework/Business-Integrity
https://www.towngas.com/getmedia/11a481d5-089a-4731-9360-83bf30825681/23-Whistleblowing-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=28 
https://www.towngas.com/tc/ESG/ESG-Framework/Business-Integrity
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=24
https://www.towngas.com/tc/ESG/ESG-Framework/Community-Engagement
https://www.towngas.com/getmedia/e8b3084d-3a38-468b-8f3b-081bc5e3a54b/10-Social-Investment-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=24
https://www.towngas.com/getmedia/6fb132d0-5d28-42ce-85f0-08dc5d909e1b/towngas-esgr2022-tc.pdf.aspx#page=24

