Towngas

The Hong Kong and China Gas Company Limited

26 April 2012
Dear Shareholders,

The Hong Kong and China Gas Company Limited (the “@mpany”)
— 2011 Annual Report, Circular and Proxy Form (the“Current Corporate Communications”)

Please be informed that the English and Chinessiomes of the Company’s Current Corporate Commuinoat are available
on the Company’s website at www.towngas.com andHK&xnews’ website at www.hkexnews.hk, or the agea printed
form(s) of the Current Corporate Communicationseisclosed (if applicable). You may access the Qurr€orporate
Communications on the Company’s website or browshrgugh the HKExnews’ website.

For shareholders who choose or are deemed to lmmeeited to receive Corporate CommunicafiBiisby electronic means but for
any reason you have difficulty in receiving or gagaccess to the Corporate Communications, or if waat to receive another
printed language version of the Current Corporate @omnications other than that you have receivedp(ifiaable), the Company will
promptly upon your request send to you a printediva free of charge. Please make your requestedCompany’s share registrar,
Computershare Hong Kong Investor Services Limitbe (Share Registral’) at 17M Floor, Hopewell Centre, 183 Queen’s Road
East, Wanchai, Hong Kong.

Please also note that you are entitled to change glooice of language and/or means of receipt efGbmpany’s future Corporate
Communications by giving reasonable notice in wgitinot less than 7 days) or simply completing, isigrand returning the Change
Request Form on the reverse side to the Companyie &egistrar, using the mailing label at the bottifrthe Change Request Form
(no need to affix a stamp if posted in Hong Kongheowise, please affix an appropriate stamp), or dmail at
towngas.ecom@ computershare.com.hk.

If you have any queries relating to any of the abavatters, please call the Company’s telephonerteott (852) 2862 8688 or
(852) 2862 8555 during business hours from 9:00. #on6:00 p.m. (Monday to Friday, excluding pubticlidays).

Yours faithfully,
JOHN H.M. HO
Chief Financial Officer and Company Secretary

Note: Corporate Communications include but nottémito (a) the directors’ report and annual accaitdgether with a copy of the auditors’ report and,
where applicable, a summary financial report; (bg tinterim report and, where applicable, a sumniatgrim report; (c) a notice of meeting; (d)
a listing document; (e) a circular; and (f) a profgrm.
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Change Request Form & & = &

To: '(I'he l-k|ongd Kor;g and China Gas Company Limited (tle “Company”) . #H# T ERAAMRAE (TAAF))
Stock Code: 3 A
5% 3
c/o Computershare Hong Kong Investor Services lsehit ;i?ﬁﬁ%?, N g
17M Floor, Hopewell Centre, 183 Queen’s Road East B4 ()i%c}?kﬂ;;% ST A PR 3]
Wanchai, Hong Kong ST E e KiE R 18338
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I/We would like to receive all future Corporate Goomications* of the Company (“Corporate Communimadi’) in the manner as indicated below:
AN BFHAT I 7 0K Fn 8 BAEZPHTA & d@ms (Taa@zR]):
(Please mark(X) in ONLY ONE of the following boxes){# F 7| i#4% %, {24 —@E#KNE L (X 28)

to read thavebsite versiol of Corporate Communications published on the Camsavebsite in place of receiving printed copies;
D and receive a notification letter of the publicataf Corporate Communication on the Company’s web@R
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D to receive therinted English version of Corporate Communications ONLOR

PR 8] B PR A &K
D to receive th@rinted Chinese versionof Corporate Communications ONLOR

FE MR 8] 3B RZ P SR AR K
D to receive botlprinted English and Chinese version®f Corporate Communications.
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Name(s) of shareholder(g) Date
i3 T T B

(Please use ENGLISH BLOCK LETTERS ’?‘F/ﬁ #[—#ﬁﬁm

Shareholder(s) registered address

i 8 Bk RS
Contact telephone number Signature(s)
BB EHRB #F

# You are required to fill in the details if youvddoad this change request form from the Compamglssite.
HAr ] T H KL G455 T HALZ BT, 3L S LA A

Notesﬂ/%{i N
1. Please complete all your details clearly.
BT R A
2. If your shares are held in joint names, the shatdaowhose name stands first on the register of imems of the Company in respect of the joint holdstgpuld

sign on this Change Request Form in order to bedval
e B LR, MALADHAGZLAALXIRREMERB LEFARNG I A B L EIN G GRREET, 740 K.

3 Any form with more than one box marked (X), with box marked (X), with no signature or otherwise émcectly completed will be void.
W AERZEAEEAEERE —ARE, RAAGBRE, RAFTEF, AALCTORT R EH, BAZKDHM %R
4. The above instruction will apply to all future Comate Communications to be sent to shareholdershefCompany until you notify otherwise by reasomahbtice in

writing (not less than 7 days) to the Company’'srsheegistrar, Computershare Hong Kong Investor e Limited at 17M Floor, Hopewell Centre, 183 @u&s Road
East, Wanchai, Hong Kong or by email at towngasme@zomputershare.com.hk.
LRFETFEAADEFETANARRIAANAER, L2 BMTHECEFMNOFTOEL(REFVATE)TAXARDERR FB T RELETARAF
(Gbak A & B HAT 26 Kid % 18338 &A= w0 17M A1) K A E #6 3% i£ £ towngas.ecom@computershare.comkf i% 4% %4 ik .

5. Shareholders are entitled to change the choiceexns of receipt and language of Corporate Commuioioa at any time by reasonable notice in writimpt(less than 7
days) to the Company’s share registrar (at the ebmddress) or by email at towngas.ecom@computersioan.hk.
BRAHERE R SERMGETEEm(RAER T ATH)T AN T RH BT R (LR )KL E #4 % % towngas.ecom@computershare.com.hi& K £ # A M 2 3 il 3,
8935 5 A BOK IR 7 K.

6. For the avoidance of doubt, we do not accept angcépl instructions written on this Change Requestrf.
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*Corporate Communications include but not limited@) the directors’ report and annual accountsetiger with a copy of the auditors’ report and, whapplicable, a summary financial report;  (b) the
interim report and, where applicable, a summargiith report; (c) a notice of meeting; (d) a listidgcument; (e) a circular; and (f) a proxy form.
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Py tti[lj 1;’!#'7# /— f t‘l; t;/f?g"j ;h | Computershare Hong Kong Investor Services Limited
ease cut the mailing label and stick this on the envelope e
to return this change request form to us. FETIEI[H ;jfi s Freepost No. 37
No postage stamp necessary if posted in Hong Kong. f  H# Hong Kong




