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- Towngas promotes a low carbon diet in the community -
| Corpeste News delivering 230,000 low carbon rice dumplings to the needy |

BRARXM2BEEERE L
Towngas delivers 230,000 low carbon
rice dumplings

@Fﬁ%ﬂ—i—@ﬁ’giﬁ%ﬁﬁ&ﬁ%ﬁﬁﬁ To celebrate the Dragon Boat Festival and promote the concept of a low
00| B - BRRES EEARSFRMBIFAE  carbon diet, Towngas held an interesting Low Carbon Rice Dumplings x

Miketpf |n§f;mlaﬂog L EHERRIE X MocktailiE®) o EIE  Mocktail Workshop this year. Members of the Towngas Volunteer Service
TGCER A FEAEMA B BB NEFIIRE
TGO buit-n hobs equpped with timer | 22 2 T BBS [ B0 ABROZRLBIFHREH Team, joined by actress Fala Chen, visited Ling To Catholic Primary School, to

function

BEER  HERHEL/NEB4EEE  pass on the skills of wrapping low carbon rice dumplings to nearly a hundred

10%%%1%%% N B WA[Smile BT E - EEEEE  students. As well as spreading awareness of the benefits of a low carbon diet,
orporate Social I e Wy i Vi

Responsibility L ERAIE  BFRIABERE - ME  the workshop encouraged the students to make full use of their creativity to
A e Gammencion o coporate. | B —RER KRR RIS o decorate the dumplings with their own unique designs of happy smiling faces.

Social Responsibility Excellence
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Prize presentation ceremony for .

“Low Carbon Generation Online Games” 1
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Compliments

BERY REGEE
Quality Service Wins Compliments

BAER :
A AR ' —y N x o = o
FSC  BARmmER L ABRBBRETY  EARZNRRAIHASERBLRE —ZRRERE - —FERRTE
weieeos  FSC™ C008061 : Members of the Towngas Volunteer Service Team, actress Fala Chen, and Ling To Catholic Primary School students wrapped

low carbon rice dumplings together to celebrate the Dragon Boat Festival.
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2| - [ZHIA] ORERAKRRBEAR B EEFHED -
Actress Fala Chen (4" from left) and Kaley Leung, Towngas Cooking
Centre Home Economist (3" from right), wrapped three original rice
dumplings using low carbon ingredients: Sweet Pumpkin Rice Dumpling,
Sweet Potato and Pumpkin Rice Dumpling, Pumpkin and Chicken Brown
Rice Dumpling. They also advised the students to apply four low carbon
dietary principles when making rice dumplings, namely: “use seasonal
ingredients”, “use locally produced ingredients”, “use an adequate meal
portion” and “use more vegetables and less meat”.

BRRAB—EF  ERERAL/REEY  ES5ELK
AAE125F - SERPIEBB20MDEENEZEHE
Hlm B RE MeeET  NBEMYHESIE  BHE2HB18EET
SENEEBEBEEBRELE  BTBERENAEFTEAL -

BRAFETHENEABBEHREIHESER  HEZR
RSEEREMATAGE - REHKR TERRREERT
BN BRHEIAEE MR RS AARE  poh - RRTEE
RLBENEEER G LAEREERRANENE - ARE
tF 2 B {EHXMocktail - B[R 2 (L [F] E23E 1T 5l A — 18 Y KA
BAEOKEMHLE USEEHERHREMBENLEFLX
B SHAFTMERBIRORS

Towngas Rice Dumplings for The Community, an annual
Towngas event, has entered its 12th year. This year, we teamed
up with over 220 legislative councillors, and district councillors,
and joined hands with many community organisations as
well as 56 kindergartens, primary and secondary schools to
mobilise volunteers from across Hong Kong's 18 districts to
wrap 230,000 low carbon rice dumplings for the elderly living
alone and other people in need.

Towngas volunteers visited Ling To Catholic Primary School
on 25 May to show the students how to wrap low carbon
rice dumplings with red beans. In addition to teaching the
traditional skill of wrapping rice dumplings, the event shared
the important concepts of low carbon living and environmental
protection with the younger generation. Instructors from the
Towngas Cooking Centre and guests demonstrated how to
make original low carbon rice dumplings and a low carbon
summer Mocktail. They also joined in a fun-filled dumpling
decoration competition with the students. A sense of creativity
and joy filled the room as the students decorated their
dumplings with happy smiling faces.

<RFOBERE THMOEER2HEN RS2 RERE
AL G - AS2HEXBREHREMREHNE - M
B+o&A °
Members of the Towngas Volunteer Service Team
‘ taught students how to make low carbon rice
dumplings with red beans. The students were excited
to make rice dumplings using low carbon ingredients
for the first time.
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Executive Director and COO James Kwan receives

Honorary Fellowship
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James Kwan, Towngas Executive
Director and Chief Operating
Officer (right) at the HKUST
ceremony where he received an
Honorary Fellowship.

In recognition of his contribution to the engineering sector and the community, the Hong
Kong University of Science and Technology recently conferred an Honorary Fellowship on
James Kwan, Towngas Executive Director and Chief Operating Officer.

Mr Kwan has made significant contributions to Towngas. Under his leadership, the
Company has achieved excellence in technology, management, environmental protection
and social responsibility. As an engineer, Mr Kwan also plays a pivotal role in the
engineering profession, including serving as the President of The Hong Kong Institution
of Engineers (HKIE) in 2004-2005. During his term, he founded the HKIE's Gas Discipline.
He is also the founder of the Institution’s Gas & Energy Division. In 2000/2001 Mr Kwan
also became the first Chinese to be elected President of the UK-based Institution of Gas
Engineers, an indication that gas projects in Hong Kong had achieved and maintained
internationally recognised standards.
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TGC wins Platinum Award in Reader's Digest Trusted Brands

%Qi%QOOOE%&HﬂWE%EE%H@— TGC - REFPEH
REERZTEMBERRER  —BERXEDL - 5F  TGC
BREGEEXGRH) 20 F[FEmE B R(HEEREA]
Bh-BABRER) - BRTGCHEBEEMMMBTIUEE °
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A TGCER ATUIKIE T HAE ©
TGC Glass-top Built-in Hob.

AMTGCRRIEC HA BB AR -

The new TGC cooking appliances are equipped with a timer function.

ABRANRPTERELERTAEM () I DESRBRRGF L
A [FEaE] aes-
James Kwan, Towngas Executive Director and Chief Operating Officer
(left) received the Platinum Trusted Brand Award from Alan Leong,
Member of the Legislative Council.

TGC, Towngas' in-house gas appliance brand, has been very popular
since it was launched in 2000 to provide customers with a range of
innovative, high-quality gas appliances. In the 2011 Reader’s Digest
Trusted Brands Survey, TGC won the Platinum Award in the “Kitchen
Cooking Appliances in Hong Kong"” category. The award recognises
TGC for its high-quality products and services.

The Reader’s Digest Asia Trusted Brands Survey has been conducted
for 13 years, and the Platinum Award is its top honour. Winning
the award was an indication that customers consider TGC the best
choice for cooking appliances and view it as a highly trustworthy
brand.

TGC continuously engages in research and development to offer new
gas appliances tailored to customers’ changing needs and provide
excellent one-stop sales service. It recently launched Hong Kong's
first series of built-in hobs with a timer function, to make cooking
more convenient. Furthermore, the “Lotus Flame” built-in hob uses
20% less energy than old cooking appliances. With a sealed burner
design and ceramic glass surface, the hob is also easier to clean.

TGC will continue its efforts to maintain its status as a brand
customers trust.
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Blueﬂame Four Treasures” wins Machinery and Machine Tools
Design Award at 2011 Hong Kong Awards for Industries

% N ABERERENDREINE JERI 2011 BB TS ELMMT A  The “Blueflame Four Treasures” appliances
JEtER] DREINE | (BIEDEE - TEE - REREE) MEPEEMEAMER  designed and developed by Towngas for the
BE - hEERNSERNEENE - URABEEEITIESHHNIR - RIFETF o food and beverage industry won the Machinery
ENERRMZEFTERA GRS EE TERREE ERNESMEN - &% and Machine Tools Design Award at the 2011

At g RE o Hong Kong Awards for Industries. The line
features the four most common appliances
in commercial Chinese cooking: hotplates for
woks, hotplates for pans, food steamers and
steam cabinets. These thoughtfully designed
appliances not only help the industry enhance
energy efficiency and reduce costs, but also
turn every commercial kitchen into a more
comfortable and efficient workplace. We were
honoured to receive the award, as it reflects
industry and community recognition of the
design concepts and technologies that were
behind the successful development of these
appliances.
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Towngas iPhone AppE # i AR E X 80 - 5 F
6AEElonccR A EE BB T AKEEERHD
Apps A& | o ZIREEBR TR B A LRSI
B &=EMApPps @ KERTEEBERELHI0ME -
B HE2HAPPRKZIE H ° Towngas iPhone Appft
RZAppsH AL - BTRIE o

Towngas iPhone App:Z A F 7] B8 i E b 2 58 460 51
Rk 2HHERR  TRAZEERE LR &
MNEfRAction! B - TS FARZR - BLE A X4f
I ARARZREE -

EED AR EALE -
HEEZR (A=) LA
R
Towngas Corporate
Communications Manager
- Publicity, Edith Lo (2™
from right) received the

award.

The Towngas iPhone App has received wide acclaim since its launch. In June, it was

/ chosen as one of the recipients of My Top 10 Favorite Hong Kong Apps Awards.
The competition, organised by on.cc, the portal of the Oriental Press Group,

<Towngas iPhone AppH &) began with a nomination process involving individuals from different sectors. The
%EZEEM f\ﬁ O%Eﬁfﬂ’féiﬁﬁ nominated apps were then assessed by an expert panel, which selected 30 of
The Towngas iPhone App them for a vote open to all apps users. Standing out among so many apps was no

is an interesting interactive
application. Users can pla
the Lotus Flame on
splash screen.

mean feat.

The Towngas iPhone App allows users to access over 1,000 recipes and cooking
videos, use Towngas eServices, log in to the Low Carbon Action! Diary, and play
MaggieMarket's cookery games anytime and anywhere. The App’s range of
interesting and useful functions has proven to be highly popular.
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FBAEHREEHE R
The 43" Distinguished
Salesperson Award
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BRARNHNBEFRHEBERBEENRE - RRAAREPHOLIERER N H A
FREMPRDMBBORBEE  REFEEN—BEE  BERFIELLH

The Distinguished Salesperson Award Programme jointly run by the Hong Kong Biadihedt Salober
Management Association and the Sales and Marketing Executives Club was launched fae boglomne

in 1968. The programme is now in its 43rd year. The award recognises successful mﬁw
salespersons for their achievements, and is also intended to help improve the quality of —
salesmanship and build up the image of selling and marketing as a prestigious profession.

CERDRRLRLEIBREES () M AEEE
. . o . . . FASEGEHEHE -
Towngas is committed to providing quality and professional services to customers. Two Managers of the Towngas Customer Centre
managers of the Towngas Customer Centre, Stephaine Leung and Anna Tse, won the 43rd Stephaine Leung (right) and Anna Tse won the 43"
Distinguished Salesperson Award, with their attentive and sincere service attitudes earning Distinguished Salesperson Award. !

the unanimous recognition of the panel of judges.

SR BERHAEDED RS A
Towngas Dragon Boat Team
scores a string of victories

> EREAGBEENBEREARBERELTER - BESITRNEFERRK
BMERE—RER -
After winning the Industrial Race championship at the Tai Po District Dragon Boat
Race, the Towngas Dragon Boat Team celebrated with Alfred Chan, Towngas
Managing Director and senior management who had come to cheer them on.

%ﬁg[ﬂ%$¢f§fﬂﬁ%j§%  EZIEEESTEY Towngas' Dragon Boat Team was particularly strong this year, winning prizes in
BHREEEE - AFENESES[ASMEESE  many races. The first was the Hong Kong Island Paddle Club’s 12th Deep Water
F+ ZEEALLEIPNFKEDESRTIT  7£5)35  Bay Dragon Boat Regatta. Urged on by the fervent cheering of colleagues, our
FENRZITAT  EABEBEBFHEARAE  dragon boat team crossed the finish line as the Men’s Open Plate champion. The
METE - BEELHS REENFEAEIINE  team moved on to take part in the Island East Dragon Boat Race, where it won
Zme - ESETESHEERE - ABEAB  another title: Gold Plate champion (corporate races). The greater the challenge,
MEGHE  EEEECEBEAE AEEEEMAF  the stronger the team’s performance was. At the ensuing Tai Po District Dragon
] LUR[2011BESEREASEE]+ - 57 Boat Race and 2011 Hong Kong International Dragon Boat Races, the team won
EEMEAATERETHREENZESE - k4&8F  the championship (Industrial Race) and the second runner-up (Inter-company
ESAEE - Championship), respectively.

BEEEBRME
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International Safe Workplace Programme
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- E—FEELEXE  BRAZTEIIERE -

<HREHESH ER R EEGEROERDAR
R (A) MBELR2REREFTREA (1)
g?ﬁéﬁ&u%iiﬁkﬁﬁ NATEZE REARERLIR
PEREE o

Professor Leif Svanstrom (right), Chair of the
WHO Collaborating Centre on Community Safety
Promotion, and Lee Kai Ming (left), Chairman
of the Occupational Safety and Health Council,
presented the designation certificate to Victor
Kwong, Towngas Corporate Health, Safety and
Environment Manager.

To further nurture a safety culture and enhance its safety and health
standards, Towngas joined the International Safe Workplace Programme
under the framework of the World Health Organization (WHO) Safe
Community initiative. The Company was designated an “International Safe
Workplace” on 30 May, becoming the first utility in Hong Kong to earn this
designation.

Towngas will actively promote the International Safe Workplace Programme,
and will develop more programmes to promote occupational safety and
health with reference to criteria set out in seven areas: the organisational
structure of a safe workplace; the policy of a safe workplace; marketing
and implementation of a safety plan; high-risk groups and environments;
recording and analysis of accidents; evaluation measures for assessing the
effectiveness of the policy, programme and process; and experience sharing
and benchmarking. The Company will continuously pursue safety and health
excellence, and further strengthen its safety culture in moving towards the
target of zero accidents.
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RATBFHERP—ARHSH G E
BEBRE  2REES  AERMIHFREET
TETFAEREENZELE - KRAFMITE
FELERBHEMERENMEENAKR
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Towngas organises Annual Dinners for its District Council Focus Teams in Hong
Kong Island, Kowloon and the New Territories to make it convenient for councillors
from different districts to attend. At each dinner, James Kwan, Towngas Executive
Director and Chief Operating Officer outlined the Company’s business performance,
environmental achievements and community work over the year to enhance the
councillors’ understanding of Towngas and its many activities.
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(@[3 B EARPUBERIET -
James Kwan, Executive Director and Chief
Operating Officer (2™ from right) and Lee
Hon Wan, Head of District Council Focus
Team (3" from right) toasted to the New
Territories District Councillors.
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Kowloon District Councillors listened to the
future development of Towngas' diversified
business.
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Central and Western District Councillors
pictured with James Kwan, Executive
Director and Chief Operating Officer (5"
from right), Margaret Cheng, Head of
Corporate Human Resources (4" from left)
and Towngas DCFT members before dinner.
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TGC# AN FEIEINNA B E)E AR 8E
TGC built-in hobs equipped with timer function

®
©ccrmrmrnErss  mo0ERT K- EAEFREABAINRS T

tHBEERRER ERINERE EAEAEEERYE ARTTEEREILHNLER
PHMAANEREEEIKMAARN TGCTHMEFTRUTFFTENESR o

 REOTHEE  OEANEE - ONKAIETH -
DATARREE -

TGCH HEh B iR AL F HE K5
@FTNEBAEBE BB ANEFEINEE

Driven by its commitment to enhancing our customers’ quality of life, TGC has
offered quality gas appliances with an emphasis on diversity and originality since its

launch in 2000. In addition to being both innovative and practical, the products
are also designed with contemporary style and flair. TGC continuously engages

in research and development to offer new appliances tailored to customers’

changing needs, so they can enjoy healthy and tasty flame-cooked dishes
despite their busy schedules.

The newly launched TGC series of built-in hobs offers a range of
choices to meet the needs of different users — the range‘includes the
DSealed Burner, @Mega Flame Burner, @Inner Flame Burner and

@Lotus Flame Burner. All are equipped with the timer function.

PHTGCERIEES

New commercial for TGC cooking appliances

[ RN IR,

BAERNEELETEHENE . adopted another thoughtful approach to improving TG: - "J’
TGCH LM ZZimr AN FmiE the quality of life. The new TGC built-in hobs are all A0 T _—
HINA B ShE A ERIN4E - 4Bk equipped with a timer function, which can switch the g
eREREBEREEE A ©&F5 flame off at a pre-set time. As the new function makes ot "ol :
FHEYZE  BEERoNERAR  cooking easier and more convenient, customers have - :__:""" ,‘? T

BEHRRE - AEAMZEOE -

o - BT S BEZEERBAKTGC
ERIENEL L [TGC oK%
ZEOB] AEENER - EE
RERESNSAEL @ sBES
ANATCCRRIER B I8 A B A
g - UNEBRABARELE ©

Building on its customer-based tradition, Towngas has

more time to try new recipes and be more creative in
their cooking.

In May, Towngas launched a television, radio and print
advertising campaign to publicise the merits of the
new TGC cooking appliances, focusing on-how the

timer function can help people prepare heartwarming

home-made meals for their loved ones.
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RESHEHT e tEEEEFIR
Award the Commendation of Corporate Social
Responsibility Excellence

@@ HEBTERKRBEEAR)ARBRNEIR — [HEEXAEER
APk RBEREEEENEE - KRARERE-RARNHLELEIE
25 A - BASULIRRE -

RRZHER ORI RES RAXE  EPERMAAO BRI - RE=[2
HEBTIABREALRET  AREVRXE[ETE - AFZMEPXERFMA
BFE - ERUERENIERS INEEMSELE  BRREEN - T8 - KR
RAVWIFERNEN  MEFELREETEHES  BNEE -

Next Magazine created a new award, Commendation of Corporate Social
Responsibility Excellence, this year in its annual Top Service Awards to
commend social enterprises for their outstanding service quality. Cook Easy, a
social enterprise jointly established by Towngas and the Tung Wah Group of
Hospitals, was proud to be one of the three winners of this new award.

The Towngas Cooking Centre has created nearly 200 recipes for Cook Easy,
a project that recognises the capacities of people with disabilities. Mentally
handicapped people from the Tung Wah Group were employed to perform
simpler tasks, such as cutting ingredients. With a number of “meal pack”
providers entering the market in recent years, Cook Easy takes pride in A (ERTD) HRGERER (tetXEERIK] T

being able to survive the increasing competition without compromising RRARIERENBERRR (F) o
Publisher of Next Magazine Yeung Wai Hong presented

its mission. Towrjgas will continue‘ tlo support this meaningful project to i Commanikion o Co e Sedkl Reoensbli
provide opportunities for the less privileged to achieve self-development and Excellence award to Wong Sau Ying, Towngas Head of
independence. Corporate Communications (right).

ERABERl AR ER
Receive President’'s Award from the Chest

E\

@ﬁﬁaﬂ%i&ﬁ%@%;ﬂ%iﬁﬂ@*%@ BN BY Towngas is committed to supporting the underprivileged and actively
ST EY - WEB 16T M R B | - KFER  participates in a broad range of community activities and charity events.
R LBHE140E T T AES ° We have received the President's Award from The Community Chest

SERERARRRLEEBZPDTE TN Re R E]
F—EZRTAEREREIE_Z : [REETHIFH
[ZEEREIFE—F  AHTETIRETNIHEHEZRE]  This year, Towngas was the Top Fund-raiser and 1st Runner Up in Top

I

of Hong Kong for 16 consecutive years. In 2010, our donations to the
Chest exceeded $1.4 million.

FHA URIRBESEMIE] - BEEAR - Ten Fund-raising Organisations in the Community Assistance Raised by
Employees CARE Scheme; 1st Runner Up (Highest Donation) in Love
g & & o B 4 Teeth Day; 1st Runner Up (Highest Donation) in Skip Lunch Day, and

WE COMMUNITY L

Platinum Donors.

orate & E
Cheq

e |
nme 2000 pmanasnBeEEATRENER (£ ) BEESASEHERERSE B
ony REREERERE [AaER] -

John Ho, Towngas Chief Financial Officer and Company Secretary (left), received the
President’s Award from James Blake, Co-Chairman of the Corporate and Employee
Contribution Programme of The Community Chest of Hong Kong.
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Support The Com
Green Day

FHAmekl # N6 A198 R20B #8717 » )&
ENRHEMRERLRRAATAEIA HNE
B —RRERE - BARRRAREGEHEE TLH
NefF #HIBEFES - SREBHREETINREL
m-ERAREE  aHEF64340TTATmE ©

Towngas is an ardent supporter of The Community Chest Green Day,
which appeals to the public to take greener forms of transportation,
save energy, water and food, and make eco-friendly choices in daily life.
On 19 and 20 June, 673 Towngas employees took part in this annual
fund-raising event. The Company matched the amount, bringing the
total donation to $64,340.

BE(EHRRE)ZES B

Sponsor Cantonese adaptation of The Skin of Our Teeth
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Towngas threw its support behind The Absolutely
Fabulous Theatre Connection for the second year
by sponsoring the theatre company’'s Cantonese
adaptation of The Skin of Our Teeth by Pulitzer
Prize winner Thornton Wilder. The play celebrates
the creativity and resourcefulness of mankind
during times of adversity. With a cast comprising
mostly young local actors in their teens, the
performance incorporated acrobatics into the
production’s theatrical experiments.

The Skin of Our Teeth were performed at the Sai
Wan Ho Civic Centre Theatre from 15 to 17 July.
As well as being inspired and motivated by the
play’s positive messages, the young actors said
acting on the stage helped them build up their self-
confidence and enhanced their self-esteem.
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Prize presentation ceremony for

"Low Carbon Generation Online ' Games®

gﬁgﬂ ZM ARG ATIEESHESHMETHEE Between September and November 2010, Towngas joined hands with
BREF A |48 o5 SRR ArE A KBt |t Hong Kong Education City to launch a set of “Low Carbon Generation”
Fo BN EREIESES . HEE 500/ F - /v online games and a contest based on the games. The contest received an
BIA5,000% S BB A o overwhelming response, as nearly 5,000 students from approximately 500

\ ) primary and secondary schools took part.
SHTA5H - KR AR HEE B HE W RFlame at

Towngas Avenue BB S8 [ (KAt STt (A48 F#L |78 A prize presentation ceremony was held at the Flame at Towngas Avenue
s . HEEING 0002 2 NE h B AT H M ER  on 15 July to honour the young winners for their stellar performance in the

AR o games, which tested their knowledge of low-carbon living.

2 EsEEE H EA0L BRI ELEREEE More than 40 teachers and students from the winning schools shared their
—BSEERNBRLEREES BT/ AST - practical experiences related to environmental protection at the ceremony,
THIBRES - and encouraged each other to continue their commitment to low-carbon

living.
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RATEGe hE8W R Towngas not only sponsored Green Power’s “World Environment Day e Let's Go Low Carbon”
IRIBH o B FAR |77y - WEFHE  campaign but also joined hands with the green group to launch a storybook called Save Emperor
P EEGEMNRE/E) LTS  Penguins, to promote awareness of the impact of global warming. Free copies of Save Emperor
B HEE - G hB7Amse  Penguins were distributed to all local primary students in July. The book features Towngas Boy and

GERRECRNEE T2 A/ B Tinny, who provide green tips to readers.

£ BRRABKMATMAZBEE  Global warming leading to the melting of glaciers pose threats to the famous Emperor Penguins
FRSE - NERR/DET - living in the Antarctic. To enhance students’ understanding of the impact of global warming,

FoN - BIRBEACPT S B KA
Fuﬁ%;%i;ﬁﬁé?ﬁ*%ﬂ@ﬂﬁ%ﬁﬁ% greenpower.org.hk/wed/e-card.html. The
EERERE - mRBET R campaign hopes to spread the message
BIEREE BRENERRTLBR about saving Emperor Penguins to more
BRI LT WEHRIESE LR and more people.
ZEhttp://www.greenpower.org.hk/

wed/e-card.html » XK % & T H

MEZERAR  EHRETEEEN
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REFPRAEZRMBEFRERBIANNHEHLAELEE - I aE2NFEAME -
BERS B EiPad2 R Efh 2 =12 )

EFEARREFREBRERBARIABREMENELR - —FRix316% - B
ReEHIRE —0 ) - FRECETFRERS

To further promote low carbon living, Towngas launched a “Low Carbon Action!
Lucky Draw!” campaign this summer to encourage customers to log on to our
eService Centre and register for our eBilling service. Towngas customers who
activated their eBilling account or reported their meter reading from 1 May to 31
July 2011 were automatically entered into the lucky draw for a chance to win an
iPad2 or other fabulous prizes.

Each Towngas customer opting for eBilling helps reduce carbon emissions by 316g
annually by saving paper and the energy needed for postage and delivery. Please
help save the Earth now by registering for our eBilling service.

Green Power organised an Emperor Penguin e-invitation cards design competition for students.
Selected entries are available for download and sharing with friends free of charge at http://www.

dms e paEerm

A B KRB FIRE RES AT 2 B[ R HRAction K2 | -
FmHRiIPad2 & B E 1 !
Towngas customers who activated their eBilling service
during the promotion period could win an iPad2 or
other fabulous prizes.



ER Iz KRB EEERE T HEE ]
Sponsor Friends of the Earth’s “Tree Planting Challenge”

RAREBE - FEEH M2 KEHE  Towngas sponsored the “Tree Planting Challenge” organised by Friends of the
[ Bt EE R BB E] - SEMMEME  Earth for the seventh year in a row. To raise awareness of the impact of climate
R ANESTFAENAER. - K&€E®A  change, the event adopted the theme of “Plant a Wish for a Better Climate” this
[BHEGgEAAE] FLEMESABEIRE  year. The planting took place at Shek Lung Kung in Tai Lam Country Park.

EMRE o

Six teams formed by Towngas staff from various departments were joined by our
SERQNBRBASZBHTEBFAREFAMKAE  customers to take part in this year's competition. Three of our teams won in the
BA2mhE - Eh=KFH 51555084  Corporate Charity Team category, including 1st Runner Up in the 50 trees division,
AR E RIOEMBRMEEMESE - and 1st and 2nd Runners Up in the 30 trees division.

BT F RS
Ten consecutive years awarded
the Wastewi$e Label

REIZ o AR A8 - B RSB ERIUEHE - B EE
FERE  SUEEMmARHIRESMELNEY - RRARMNEA20R @ #R
BREEHEZEGRVEE T FRERLILS - RERRARNREYERE
77 EHDR O BB o

The Wastewi$e Label is a recognition scheme established to encourage
Hong Kong businesses or organizations in adopting measures to reduce
the amount of waste generated within their establishments or generated
through the services and products they provide. On 20 May, Towngas
was awarded the Wastewi$e Label for the tenth consecutive year by the
Environmental Campaign Committee, in recognition of the Company’s
commitment to and unrelenting efforts in waste management.

CRRAFZENELHFMN RIS o
The Towngas teams took group photos before setting off for the
planting challenge.
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AR cook~lowe

Flame Cooking Recipe
T ZRHI R

Strawberry yoghurt mousse

##l Ingredients

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

B = 50052  Non-dairy cream topping  500g
BBH 105% Gelatine powder 10g
7K 1572, Water 159
¥E 1505  Sugar 1509
£H 3& Egg yolks 3
JRORFL B 7552 Plain yoghurt 759
TZBFRZ 2505  Strawberry puree 2509

5= Method

RBHEHHRRREMES - &F -

BBBIK - EBARR - ERMEHT - #A -

HERANARBY  EHINERENE  ERRIAR—EHT  BIMALZERRS -
RENMAHRE  HIRSEERS - BBKILERRA -

=N =

1. Beat the non-dairy cream topping until stiff. Set aside.

Add gelatine to water. Cook slowly over low heat until gelatine dissolves. In a bowl, mix egg yolk and sugar until
pale. Set aside.

3. Pour the gelatine solution and egg yolk mixture from step 2 into the plain yoghurt. Stir well. Add strawberry puree.
4. Lastly stir in the whipped non-dairy cream topping. Refrigerate until set. This is the yoghurt mousse.

N

BR AP OEHAEBE

Find us on Towngas Cooking Centre 2576 1535
FaCEbDOk www.facebook.com/CookingCentre
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Compliments

O:rzovmrzanuenroTrag 561 558 MEARLEE 23458 E
5 BB E K RUERARNENE S - BHEFHRA -

FERSEFRRPN - BEEEEZRFERKR  ESFHEFARMEREBRREHER
B LEPRE - BNEZREHRBTHE  BRE-ERAHSE  ZHREHRERERE  LABEK
ERZERAEE B TREEBRINERREELZR  MERIEEERRMERE X IAR
REBPHNRERENERRER  SEZENEREANREER - RERZFBHETERBIR
EESREANSUERRYE - M AREFRAEE  MEN@CRBESHPMBEE TR
AR -

ERRNBFRRAARGERERANTRENRBEE  REAREEE R ONRE -

Our performance and customer-oriented attitude continue to win appreciation from customers. During the period from January to
March, the Company received 1,234 letters complimenting our service. It is always a great encouragement to learn that our efforts
have touched our customers’ lives in a way that prompted them to take the time to write us.

An elderly woman living alone in Hong Tung Estate, Lei King Wan discovered a gas leak at home. Technician Chan Wai Kit of the
Emergency Operation Section was called to the site for an inspection. He encountered difficulties in communicating with the elderly
woman, who spoke a different dialect. Responding quickly and cleverly to the challenging situation, he asked the building’s security
officer to act as a translator. When he realised the leakage was from a gas pipeline on the outer wall, he immediately cut off the
gas supply, replaced the pipeline and reconnected the gas supply to the flat, so that the customer could use her cooking appliances.
Eastern District Councillor Fu Yuen Cheung sent us a letter to commend Chan Wai Kit for his high efficiency in solving a problem for
the elderly customer. Chan'’s attentive service left a deep impression on the customer and her neighbours.

Towngas will continue to provide thoughtful, high-quality services to customers, based always on a customer-oriented attitude.

%= F RIS BEE /M E A
Customer Focus Team '

O 292 s BT AR 003 FR T - RATREFET A IERN
FEED  RRRESEPHORE -

PMERARBREFIREABOMPIER  TERERFRERN TP GE
REEMHBEE - PNEFHIEAZGMERIXEWRUARS - E£RHHE
BEAARRIRYG  RRAEML2EN HEBETENERNASEHERE
Ao AT ERERBEREFPHRRERLREER  tMAERBER

E—HIRERARERE P 2 ENHE - MERAFERIFER - ‘ !
Since its inception in 1993, the Customer Focus Team has proven to be an effective EEREE VAR AET AT
communication channel between Towngas and our customers, helping to ensure that our services HES  AMERNBEIAFN
fully meet customer expectations. BIER -

The Customer Focus Team visited Bel
Consisting of senior staff from Customer Services, Customer Accounts and Retail Marketing, the Air Heights in July this year.

team visits two public housing estates or private residential buildings every month to discuss issues
related to Towngas services, such as gas safety, bill payment and gas appliances. The team also
solicits comments and views from customers to provide even better products and services.

METHREENALERXFARIEE ERHE S REE T/ NEF - If you are interested in a visit from our Customer Focus Team to your housing estate or
SE B> R (EIT EREAAR - residential development, please contact our Corporate Communications Department at:

Address: Corporate Comunications Department, The Hong Kong and China Gas
ik - BB ABEEEEI63 9115 BEBPERTAR A AR EEAD Company Limited, 15/F, 363 Java Road, North Point, Hong Kong
EaE 1 2963 3483 {HHE : 25167368 HH : ccd@towngas.com Telephone: 2963 3483 Fax: 2516 7368 E-mail: ccd@towngas.com

CC239-11/09



