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NEWS FLA:

Prime Awards for Eco-Business 2009

Towngas  Environmental Working ~ Committee
Chairman Lo Wing-keung (right) receives the honours
from Estrid Wai, Head of Communications and
Marketing, Business Environment Council.

Towngas received the “Prime
Awards for Eco-Business’, which is
organised by Prime Magazine
with the support of the Business
Environment Council. The awards
recognise the outstanding
contributions made by business
organisations to environmental
improvement  through  their
commercial operations, procurement
and production activities, sales
and marketing, and public
education efforts. The awards
aim to encourage environmental
protection endeavours among
companies in Hong Kong and
the Greater China Region.

Lo Wing-keung, Chairman of Towngas Environmental Working Committee,
was invited to be a guest speaker at the “Carbon Reduction and Sustainable
Development in Hong Kong” seminar. The event provided an enthusiastic
exchange of progressive concepts relating to energy conservation, carbon
reduction and sustainable business development.

Towngas Wins Smart Green Living Award

The “Smart Living Awards 2009 organised by “3 Weekly” and “Family”

Magazines recognises excellence in customer service performance, overall
business development and corporate marketing strategies in 2008. Winners
were selected by both a judging panel and the votes of readers from both

publications.

We were delighted to gain recognition for our contribution to industry and
the community, by winning the “Smart Green Living” award for our excellent
performance in environmental protection, as well as our customer service

strategies.
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Igniting Your Passion for Life

Launch of Low-carbon Living Website
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Earlier this month, Towngas launched a new “Low-carbon Living
Website” (www.towngas.com/lowcarbonliving) to promote the
concept of low-carbon living and to encourage our customers to
conserve energy resources and reduce their carbon footprint. This
mini-website provides useful information and news of our environmental
initiatives, together with green tips for lowering carbon emissions.
Customers can also register and keep a record on their carbon footprint
to keep track of the carbon reduction improvements that they have
achieved in their daily lives.

Green Tips

\ Keeping the filter and cooling
coils of an air-conditioner clean
saves up to 10% in energy. \‘

\ Keeping your fridge and freezer compartments at
3°Cand 0°C respectively, ensures the highest
energy efficiencies. Each additional degree
the temperature is lowered causes a further
5% in power consumption.

Installing a low-flow type shower head saves
36,500 litres of water per year for a family of four.

Privacy Policy Statement

The main provisions of the Personal Data (Privacy) Ordinance
(the “Ordinance”) came into force on 20 December 1996. This
Statement sets out the obligations and policies of The Hong
Kong and China Gas Company Limited (the “Company”) under
the Ordinance.

Personal Data

The Company keeps personal details of its customers on file
such as names, addresses, ID numbers, telephone numbers,
account numbers and information relating to gas consumption
and billing, together with other information which may be
necessary for the provision of the Company’s services.

Customers are required to supply the Company with this kind
of data in connection with the opening or operation of gas
accounts, and when the Company provides other related
facilities and services.

The purposes for which data may be used include:
(i) the daily operation of the Company’s services
(i) conducting customer, product and service surveys

(iii) direct marketing of products and services and appeals for
donation

(iv) handling customer complaints and enquiries

(v) making disclosure under the requirements of any law
applicable

(vi) any other directly related matters

Without such data, the Company may not be able to provide
services to their customers.

_ Personal Data

Personal data of customers held by the Company will be kept
confidential but the Company may provide such information to:

(i) subsidiaries and associated companies within the
Company’s group (the “Group”)

(i) any agent, contractor or third party service provider who
provides services to the Group in connection with the
operation of the Company'’s business

(i) the media (only in relation to the handling of customer
complaints and enquiries referred to the Company by the
media)

(iv) any person to whom the Group is under an obligation to
make disclosure under any law applicable to the Group

(v) any person who owes a duty of confidentiality to the Group

_ Correction of Personal Data

Customers have the right under the Ordinance:

+ to check whether the Company holds records of their
personal data

+ to obtain a copy of that data
« to correct any data which is inaccurate

Requests for access to data or correction of data should be
made in writing to:

Data Protection Officer
The Hong Kong and China Gas Company Limited
PO Box 60088, Tsat Tsz Mui Post Office

Customers may be asked to pay a small handling charge to
cover data access processing.

Customers who do not wish to receive any direct marketing
materials (excluding information that directly relates to the
Company'’s services) should write to the Company’s Data
Protection Officer (stating relevant account number, name and
address), the Company will then not use the customer’s
personal data for direct marketing purposes. Processing of such
requests will be free of charge.

(If there is any inconsistency or conflict between the English version and Chinese version
of this Statement, the English version shall prevail.)




