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Reaching New Heights
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2010 was a fruitful year for Towngas. We established the management theme “Reaching New Heights” in 2008, with

Hong Kong’s core business, public utilities on the mainland and new energy business as the Group’s three locomotives
for business expansion. Last year, all of our businesses made great strides forward.
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Steady development in Hong Kong'’s core business

Over the past year, world economy was gradually recovering as countries
across the globe overcame the adverse impact caused by the financial
tsunami. Benefit from the rapid growth in China and other Asian
countries, Hong Kong maintained its economic prosperity.

In 2010, we saw steady growth in Hong Kong's core business, with the
number of customers reaching 1.7 million. During the year, total gas
consumption increased because of the rise in commercial and industrial
gas consumption brought by business growth in travel, catering and hotel
industries, as well as the development of new gas projects. In addition,
the Company recorded a prominent increase in the sales of appliances as
we put in a lot of effort in developing new products and expanding the
sales channel.

Towngas Avenue celebrated the opening of its new branch at China Hong
Kong City, Tsim Sha Tsui last September. Flame restaurant at Towngas
Avenue continues to serve the finest flame cooking cuisine as well as a
comfortable dinning experience. Towngas Avenue also introduced “Mia
Cucina”, a new brand of European kitchen design service, marks yet
another milestone in Towngas' retail business development.
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Innovative “Lotus Flame” built-in hob is specially designed to save more than 20% cooking energy.
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Our range of high efficiency gas
appliances not only provide greater
performance in the commercial kitchen,
they also help to save energy costs.
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We have no compromise for quality service, and gas safety is top on the agenda.
Therefore, we enhance regular safety inspection work to identify and eliminate any
potential risk.

Core business in Hong Kong is the foundation of the Company’s business. Based
on this solid foundation, the Group develops diversified businesses with a wealth
of professional experience, innovative corporate culture and the determination to
strive for excellence.
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Rapid growth in the mainland business

We also saw continuing success in the mainland business. Since our expansion
into the city gas business sector on the mainland in 1994, the Group has been
operating 120 projects covering 20 provincial regions. These projects comprise
upstream, midstream and downstream natural gas and gas businesses, water,

telecommunications as well as new energy
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BXAZ TASEPER ©

businesses. As our mainland business is constantly
\ growing, the number of projects is on the rise from
10 to 15 annually.

Towngas is now the largest city gas group on the
mainland. Inclusive of Towngas China, the Group
has a total of 93 projects.
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Tuen Mun aviation fuel
storage facility consists
of eight tanks capable of
storing 264,000 cubic

metres of fuel.

A brilliant future for new energy business

15 projects on the mainland.

SR RFTRABREhE - AEBEEE#K  ECO Environmental Investments Limited (ECO) built the world class aviation
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fuel facility located in Tuen Mun for the Hong Kong International Airport. In
mainland China, a number of projects including the second phase of CBM
liquefaction plant in Jincheng, Shanxi, utilisation of mine gas in Songzao,
Chongging, exploration of methanol and coal resources in Inner Mongolia etc
will be completed during 2011 and 2012, bringing a promising future for the
new energy business.
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“Towngas Rice Dumplings for the Community” mobilised volunteers to wrap 210,000 rice dumplings.
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While growing our business, Towngas remains committed to our
community.

In addition to offering concessions to needy elderly, single-parent families and
people with disabilities, Towngas launched a new concession scheme to benefit
low income families as of Jan 2011.

In 2010, throughout the territory, Towngas has sponsored 210,000 rice
dumplings and 230,000 mooncakes to elderly and families in need. Members
of Towngas Volunteer Service Team have also contributed a total of 48,000
hours of voluntary service to the community.

Reaching New Heights

With a solid foundation of 149 years, Towngas demonstrated its strength and
determination to overcome all sorts of difficulties and challenges for today’s
remarkable achievements.To better illustrate the Group’s business scope and
corporate mindset, we have revised our vision and mission:
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Vision

To be Asia’s leading energy supplier and
service provider, with an environmentally
friendly focus.

reliable supply of energy and the caring,
competent and efficient service they expect,
while working to preserve, protect and
improve our environment.

Mission ‘.
To provide our customers with a safe, ‘ 1
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Hang Seng Pearl River Delta
Environmental Grand Awards
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Secretary for the Environment Edward
Yau, FHKI Chairman Cliff Sun, and Hang
Seng Bank Vice-Chairman and Chief
Executive Margaret Leung presented the
award to Towngas Executive Director and
Chief Operating Officer James Kwan.
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Towngas not only received the ‘Hang Seng Pearl River Delta Environmental
Awards — Grand Award’, we also won two further category awards under ‘Energy
Conservation” and ‘Others’. The award presentation ceremony was held on 10
January.

The Hang Seng Pearl River Delta Environmental Awards were jointly organised by
the Federation of Hong Kong Industries and Hang Seng Bank to recognise green
achievements of the companies in Hong Kong and the Pearl River Delta region.
Competition at the 2009/10 Hang Seng Awards was more intense than ever as
there were a total of 144 companies submitting 555 projects for the awards.
With projects that can save energy and reduce carbon emissions effectively,
Towngas won the Grand Award and two category awards.

Last year, Towngas implemented 38 carbon reduction projects on the mainland,
bringing in a reduction of more than 13,000 tonnes of carbon dioxide during
the year. Our business in Shunde successfully cut electricity usage by 800,000
kWh-meters reducing carbon emissions by 600 tonnes and won the “Energy
Conservation” category award.

Our high profile environmental promotional campaign ‘Low Carbon Action!’ in
Hong Kong won one of the category awards. With its slogan to reduce carbon
emissions by one million tonnes, the campaign used diverse channels and
activities to persuade the people of Hong Kong to reduce their carbon footprint
and lead greener lives. Looking forward, we are committed to the ongoing
exploration and supply of clean energy to ensure a green and sustainable future
for our young people and the generations to come.
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Towngas becomes “1000 Worldwide Chinese

Companies” again
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According to the 2010 “Wall Street Journal Asia 200", Towngas
ranked the eighth in Hong Kong among Asia’s Top 200
companies. The Company was also the best energy company
in the region.

The “Wall Street Journal Asia 200" is an annual ranking
of Asia’s leading companies selected by its readers based
on companies’ performance in innovation, vision, quality
of products and services, reputation, financial stability etc.
Towngas was proud to be on the list to demonstrate our role
as a market leader in Asia.
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Towngas was selected as one of Yazhou Zhoukan’s “1000
Worldwide Chinese Companies” again in 2010, and ranked
the sixth in Hong Kong.

Yazhou Zhoukan’s 1000 Worldwide Chinese Companies”
is an award aims to acclaim top 1000 Chinese companies
worldwide, e.g. in mainland China, Hong Kong, Taiwan,
Malaysia, Singapore etc. The listed companies were ranked by
their market values. Towngas' ranking in Hong Kong rose from
the ninth to the sixth in 2010.
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Towngas ranked the eighth in Hong Kong.
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Towngas iPhone App offers over

1,000 recipes. Information is

supplemented with step-by-step

cooking videos. We recommend
3 recipes every day and share
grocery lists by SMS to make
shopping for ingredients
easier.
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Efficient Towngas eServices

You can report meter readings
and receive eBill alerts
anytime, anywhere via our
easy-to-use eServices, and

save the environment as less

paper is used.
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Towngas launched a new iPhone App
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Towngas launched a new iPhone App in January, providing an all-rounded
family tool which enables users to access over 1,000 recipes and cooking
demonstration videos, and enjoy three additional features, including funny
MaggieMarket's cookery game, easy-to-use eServices and a useful Low
Carbon Action! diary.

Users can play Lotus flame at splash screen

K F@ekEE MaggieMarket’s iPhone Game
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You can play popular
Hong Kong illustrator
MaggieMarket’s first
iPhone App game
and learn all about
low carbon cooking
via a wide variety of
fun cookery games.
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Low Carbon Action!

You can join our Low
Carbon Action! to get
useful green tips and

keep a low carbon

diary.
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‘Cook for Love’ Mini-site
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Want to prepare romantic dinners for your loved one? The ‘Cook
for Love’ mini-site is your great helper! The mini-site provides various
romantic recipes to make up your own fascinating menus and bring
surprises to your loved one!
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You can also enrol in cooking classes for couples and other introductory
cooking courses such as Introduction to Chinese Cooking, Western Cooking
as well as Cake & Pastry Making organised by Towngas Cooking Centre for
more cooking creative ideas.
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Presented with ‘Outstanding Corporate Image Award 2010’
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Towngas was presented with ‘Outstanding Corporate Image
Award’ for 2 consecutive years.
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TGC “Lotus Flame"” Gas Built-in-hob — the focus at GASEX
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Towngas participated in GASEX 2010 - the 12th
conference and exhibition of GASEX (Gas Information
Exchange in the Western Pacific Area) held in
November 2010 in Taipei, Taiwan.

In addition to the exchange of information in gas
utilisation safety and reliability, high-efficiency of
natural gas technology as well as reducing energy
consumption and carbon emission to the environment,
Towngas featured the newly launched TGC “Lotus
Flame” Gas Built-in Hob (TRTB72LT-C) at the Hong
Kong Pavilion and attracted attention of more than
600 industry leaders from 15 member economies in
the region.

The innovative TGC “Lotus Flame” built-in hob is
specially designed to save more than 20% cooking
energy compared with old models of Towngas
appliances. Its double-layer flame is powerful with gas
rating up to 5.3kW while the lower-level flame can be
independently adjusted for different cooking needs.
Furthermore, its burners are sealed to avoid food spills
and facilitate easy cleaning together with the ceramic
glass surface made by Schott in Germany. The hob’s
flame failure device also makes it safe to use.

ATGC [ERAX] AT
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TGC “Lotus Flame"” Gas
Built-in Hob earned wide
acclaims.
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TGC Newly Launched
Temperature-modulated Water Heaters
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TGC newly launched TRIW121/161RFL temperature-
modulated water heaters have aesthetic
appearance that best suit with modern bathroom
interior. Both models are available in white or
metallic silver.

TRIW121/161RFL water heaters using advanced
digital monitoring system to ensure constant water
temperature and able to supply up to 12 or 16
litres of hot water per minute respectively. Water
heaters are easily operated with digital control
panel, optional digital remote controls are also
available for installation in bathroom and kitchen.
Models are safely assured with fan assisted room-
sealed design and flame failure device.

A RHERBNENZ2RE - REthM o
Temperature-modulated water heaters have
relible safety device.
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Towngas Avenue launched Low Carbon Fusion Menu

%TE%ﬁﬁﬁﬁkﬁ&i%{%ﬁﬁ%ﬂ)\?ﬁﬁi%ﬁﬂ + To promote a low carbon lifestyle to the people of Hong Kong, Towngas
Towngas Avenue’F 5l # H[ BE BEFusionf/&  Avenue has launched a brand new “Low Carbon” fusion menu. These
BRE| UEEESERAMBEE FELR » A delicacies, created with the finest “low carbon mileage” ingredients have
REDER K BT EWIE - BEEE been crafted for total customer enjoyment and reduction of the ecological
Bz a o impact on the earth.
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The “Low Carbon Menu” follows four principles — the use of “locally produced
I e p " ;
B ingredients”; the use of “more vegetables and less meat”, the use of “seasonably
o available ingredients” Just as positively, Towngas Avenue uses flame cooking,
i an effective low carbon energy source that helps to protect the environment.
< Furthemore, it enables customers to easily reduce their carbon emission while
° enjoying fine dining.
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The chef used locally caught brill to prepare Adhere to “more vegetables and less

the main dish. meat” principle, you could create a more

healthy and low carbon diet.

TCC¥ERBIHIE SR INAEBE

New Decor to Your Kitchen - TGC Multicolour Built-in Hobs

QGCEWTﬁﬁﬁéﬂﬁRBZGB’Eﬁ)\ﬁiEE B8  TGC's green-coloured RB2GB built-in hob is very popular with the younger
=EH o ARESHFE  HEHEHIEEFHILIE  generation. Now 3 new colours, pink, yellow and blue, have been launched
PG R EIEREBE LN LERE - 23  allowing customers to create even more unique kitchens.

BEBRERRXLLIMNEENNLE BHTBENR RB2GB built-in hobs are stylish and sleek, functional yet wonderfully

BMBERINNES - decorative for all modern kitchens. The RB2GB’s durable stove top is made
HNES M HIRB2GB R A 2 L E S8 S LS%frgﬁﬂj from 8mm tempered glass which is easy to clean whilst powerful burners
WEE A5E2 REME: MENHET - with visible flames facilitate precise power control for best cooking results.

E=RTARE - BAEB A HBER - 2 %'JAT LQsicheob also features streamlined flame-adjuster knobs and a flame-failure
SORT  AREAERARANNDFEEHFENEL '

SRE R2AR - HERH - @ﬁ*@ @M@ @ d @
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RB2GB built-in hobs have three new candy colors which are ideal for creating fancy kitchens.
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Towngas volunteers honoured for Social Commitment
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The Towngas Volunteer Service Team and the
Towngas Customer Volunteer Team actively
participate in a variety of charitable initiatives to
bring warmth to the community. In 2009, the Teams
dedicated 44,939 hours for voluntary service. We
were honoured with the Champion in the ‘Highest
Service Hour Award (Private Organization-Best
Customer Participation)’ from the Social Welfare
Department for 3 consecutive years, in recognition
of the Company’s efforts in promoting voluntary
service for the community among our employees
and customers.

A BRBBETHER [HKeRGEEE] -

Towngas volunteers were awarded Highest Service Hour Award.

HELBERAREREREEETE
Launch of “Towngas Concession Scheme
for Low Income Families’

@ﬁ NTEl—RIEIESELE - % Towngas always cares for the community. We

gz launched several concession schemes especially for
ﬁi@gggﬁ;ﬁ%/\ﬁﬁiﬁﬁgﬂ the elderly, people with disabilities and single-parent {lff_”ﬁ ?'k@f"
75 4 o ;_\‘$ 'uinii@ﬂﬁﬁi;g\‘{%?iﬁ‘ﬂlﬁ‘%“ﬁ% families to alleviate their burden on daily expenses. LFL R
) = 7 E / M=

A ~ ; This year, Towngas collaborated with the Hong Kong
TEFAIF - m2011F1 7R RHER Council of Social Service to launch the ‘Towngas

AZERRBESNE ] BEEBHE  Concession Scheme for Low Income Families’

WALSRERERHTES effective from January 2011 to offer benefits to the
low income families which receive Comprehensive
Social Security Assistance.

* §AHES00KEE(K10.4F)HER * 50% discount on the first 500MJ
BEYEE=E (around 10.4 units) of gas consumed
o NpHF(RE AR e Waiver of monthly maintenance charge
o HAtpig BEAUE e Waiver of monthly initial charge
N  Waiver of security deposit e aien o e
© MERRMEED e Free gas appliances maintenance service %ﬁhﬁ%&fgﬁgm ﬁjﬁﬁ
o % B RIE R ERY PRELERENATR

Through this new scheme, we
can help more needy people.
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‘Care for the Elderly’ Campaign
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A BRABTESE L BREBEM B S IR TN RE © -
Towngas Executive Director and Chief Operating Officer James Kwan pays -
visit to elderly in the community.

With a dedication to serve the community, Towngas has provided
a variety of services for the elderly, such as free haircutting, photos
taking, safety rails installation, PE Link check-up etc. Furthermore,
we distribute rice dumplings and mooncakes to the elderly at
traditional Chinese festivals. To build a culture of love and care for
the elderly within the community, and show solicitude for the needs
of the elderly, we join hands with the Hong Kong Federation of
Trade Unions (FTU) to launch a large community service campaign
called "Care for the Elderly’. We will recruit 1,000 volunteers from
18 districts throughout Hong Kong to come into contact with the
elderly by means of visits, distribution of ‘bags of blessing’ and “REAmy, My
different kinds of activities, bringing warmth and joy to them. ;Ef\%%igﬂqu?%%@%@ﬁ%%ﬁ S THe e

. . . OWngas Executive pree s | X FE g b o B R &
The campaign started in February, and the launching ceremony was and Vice-chairmap, of FTy nd Chi o .

ff§$ﬁigg\

ef Operatin .
held at Shi Hui Wen Secondary School in Tuen Mun on 26 February. of honour visiteq elderly in g;i?. Yuen Hap, togetghe?fxff: aymes Kuan
After the ceremony, Towngas Executive Director and Chief Operating N9 Estate. other guests

Officer James Kwan, Vice-chairman of FTU Chan Yuen Han, together
with the volunteers from Towngas and FTU paid visits and distributed
‘bags of blessing’ to the elderly in Tuen Mun.

< [ARRERTHIZEE b ZURERRKEBER
ARIRTHE RN B OMER - KRR ©
Elderly representatives were presented with “bags of
blessing” at the kick-off ceremony for ‘Care for the Elderly’
campaign.
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The Commendation Ceremony for ‘Age-Friendly’

H B+ € R ¥ B The Hong Kong Council of Social
& (# ?)F ﬂ{ﬁgb% Service (HKCSS) actively promotes
RemEAELKE 'Age-Friendly Hong Kong’ within
?‘i@l -I—%‘J tﬁﬁbﬂ_ﬂ zl}:]](?ojrzgnersngl?flgénggrzaifsgggnhi """'_‘"l } HII.." ﬂ-nnl!‘lnﬂﬂ'ﬂﬁlﬂﬂ' Iﬂ.ﬂ
) [ B2 0 M RS 7 12 4 ,
%;%i&ﬁﬁ%iﬁf and companies to take into u}:{{_ﬁ E %tﬁ'ihﬁ#ﬁ%ﬁﬁiﬁg

Kl = o™, account the needs of the senior = e X"
;@%ﬁff@ﬁx " 7% citizens when offering services and

AT |am o

[RREEEEE ]

BEEREBEREMNTEZE - for the Elderly’, which caters for
EE Al REREZH  the needs of the elderly, was
Wil AR A FITEL selected as an 'Age-Friendly
wmEE K =@ 5E Initiative’, in recognition of our
HEE S] o efforts on building an Age-

products.

‘Towngas Concession Scheme

Friendly society.

> EFNP KRARCRENRERES R (L —
MR [RELELE ] FHEIFTE -
In November 2010, Towngas Head of Corporate
Communications Wong Sau Ying was invited to attend
the Commendation Ceremony for ‘Age-Friendly’
organised by HKCSS.
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Love Teeth Day

NEEITH
Love Teeth Day

BRAB] —AXFAmETHES  RPEEFI12AB L NBEB LSS
BARTBEENFLEEOREEAEAEGNRNAEETRIEREY &
BERKA/ERENARM O LIRS -

BEHR XA REER - KE1566,4607T -
BRBFEBIBELTRAGE © TREFLHE -

BEREABHEFEBR - B

‘ORRER"E.E 2NeNABTn

i d Joi L . .
G e ey oty By Towngas has always been a supporter of the Community Chest to raise
]

s e money for charity purpose. On 9 December 2010, we took part in ‘Love

- 25899 6111 Teeth Day’ co-organised by the Community Chest, Hong Kong Dental
;'_::',:;_':'_:'_':_'__m:___,_,_____ N Association and Oral Health Education Unit of the Department of Health to
el e e i e e s o b raise money for providing dental service to the needy.

ALSERARKAREL S EROEAREN

I l-lhl - II-I'

—— Towngas staff showed great support for this fund-raising activity. They
donated $66,460, and together with donations from the Company, a total
of over $130,000 was raised for the Community Chest, breaking past year’s
record.
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(PERA)BE
(Large Corporation)

Platinum Award

RABERRRRBNAG  CERREARRBLERS T TERAR
8 JFESARF - KREHRFREEGHENFEKELEAE2010]
PRERFREBEGEE)AEE-

Towngas fulfils its commitment on green purchasing, and our achievement
in overall green purchasing and green purchasing promotion gained public
recognition. We were honoured with ‘Hong Kong Green Award’ — Green
Purchaswi$e Award (Large Corporation) Platinum Award presented by
Green Council.

ARRIERS S FEEKBRRAAEXEA -
Lo Wing Keung, Chairman of the Environmental
Working Committee, received the Award on behalf of
the Company.

EEHIRIR K 822010
Outstanding Green Excellence Awards 2010

RN A KRR IIERREZ - £20105F X
miEms —EARFREE — (EXREZT)REN
[ERBEHRRARE | ZBEBEEERBGEEHR
RREBTENGEEAR  ARHRERTH
=1
Towngas won another green award - the ‘CAPITAL
Outstanding Green Excellence Awards’' presented
by CAPITAL magazine in 2010 for its excellent
environmental performance. The Awards aim
to recognise a company’s achievement on
green management and its commitment to

environmental protection.
[ ROEIRAE |

the ‘Conscientious Recycling
Charter’ launched by

WHEERERROBRER - Bt - KR
B R 2003 F T BB AL WG S ] - HERE
ANZEMERBE YA NXHREREHE WK

stEl -

TERFEHRRAEIRS

BRABGRENHRRER
RER -
The 'CAPITAL Outstanding
Green Excellence Awards’
recognise Towngas' achievement
on green management and its
commitment to environmental
protection.

“

Recycling is an effective measure to protect the environment. Therefore,
Towngas launched the ‘Used Gas Appliance Recycling Programme’ in
2003 to recycle the parts of old appliances, and support the recycling
programmes of the green groups.

Last year, Towngas supported the ‘Conscientious Recycling Charter’

EF  RRARFAXFREBHIRZ LERH RO
B HE IGHE] - Rip(EEETEREW RS - &
BEE RAFKHZZL R EREENERERE
BEETEMR W RAEHEDIAIANEETE
mEREBEFZNA

RREBSIREE ARBHR NS REFE
2R HPIHIKEEIBES0 BEEEFEM ©

launched by Friends of the Earth (HK) and organised the ‘Used Electronic
Products Recycling Programme’ which encouraged our employees and
business partners to collect and send the used electronic products to the
proper recycling channels. Furthermore, we donated some of the products
that could still be used to the needy.

This Programme gained strong support from our employees and contractors.
We received over 580 used electronic products.
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‘Low Carbon Generation’ Online Games

HRE(CHHEEREERE - KRATRBR/EF
—REGERAZELE T E RS - B EEE
HEWMEIE - HERMEHH TR A8 L EE - BF
EEREHEMDE  REEFZEREFBNE
Bl BYRER/NER - ERGTRSER - BEYE
REEBERT  IWRHEER - BRI MERETERN

Ao a3
277 23
MORRK ©

BT LRS- KR ARE R/ NEERUENME
BRI A - WEPBEMSE LR B
A RBEBRRERMEREEER

Towngas believes that it is an urgent task to inculcate in the younger generation
the way to lead a green life as global warming is constantly aggravating. To
promote low carbon living among the students, Towngas launched the ‘Low
Carbon Generation’ online games in cooperation with Hong Kong Education
City. The students can have a better understanding of energy, environment and
low carbon living through a variety of online games including the games for
tree planting, low carbon cooking, waste recycling etc.

Apart from the online games, Towngas provides teaching materials for primary
and secondary schools, and organises talks and visits for the students to
introduce to them the development of energy in Hong Kong and information
on low carbon living.

ABBEANMEHRITHTR ERE - AR ABBTREBEREE  KBKT A BB RE S ERSRREE - BERR
EREAREER - ANABETE - ATEAR - M - B - BRFEES -
Students can play a variety of green Students can advance to next levels There is a wide variety of online games
games to reform the community. by passing challenges. including games for tree planting, low carbon

mi

\

cooking, waste recycling etc.

B R A A

to realise Low Carbon Living

#H — B (K BkAction!] © B To further promote ‘Low Carbon Action!’

¢ \
FARNEF R EHITE A Ccampaign, Towngas launched the ‘Low “. "’ ‘1 -‘.r“ﬁ-'-ﬁ-'.'.ﬂ.{
) HEESE RS RS 7Es Carbon Reward Lucky Draw’ last year to - ) o ‘ ﬁﬁ!m""ﬁ
BRis - OB FERME R EBER Cncourage customers o reduce paper 3@0" |-
B - B S s g US29¢ and save the energy used during G P ﬂ_,

P : — = postage while enjoy online convenience. 8 el ” §
e FAFRNECETRER  Fyrthermore, for every successful eBilling -t ‘"""_'-"---1‘

B RRARRERR Hfiuié ﬁ%fgi application processed, Towngas will donate A
SRBEBIR . RAERETEI(BF HK$6 to Friends of the Earth (HK)'s Tree

\

3

M ERAEI0E L) - #LEAE Planting Programme (maximum donation: . [egeigE i 5200 - 13| TR RS E M
20114 X ATEME10,00008 48 - /38  HK$300,000) with a target to plant 10,000  Eemrams - -

REAH o trees by 2011.

‘Low Carbon Reward Lucky Draw’ offered fabulous
prizes and attracted a lot of customers to use
Towngas eBilling Service.
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Flame Cooking Recipe

IAEE oy
Nori Seaweed Fish Roll

## Ingredients

©0000000000000000000000000000000000000000000000000000000000000

BERH A 60052 Sole fillet 600g
HAEX - 91k 81k Nori seaweed, cut into strips 8 strips
FAF - ik 241% Celery, cut into strips 24 strips
ALEEE - YR 241& Carrot, cut into strips 24 strips
= 1% Egg 1

SEiX2k 15 White breadcrumbs 1cup

& Marinade

©0000000000000000000000000000000000000000000000000000000000000

i 2/3%8 R Salt 2/3 tsp
i e R BAAR AR LEF Sesame oil and pepper a little
3] 15 R Cornstarch 1tsp
&H 25 Egg white 2 tbsp

f#45= Method

BEFR BDHRR RIKR - YI10ERRSER - HAREF10988

R RAZEEGRRASHE B L —FEX -

BN EET BOR ERABE o

/4800 - MARSARMNEARZESEERN - B Lk o

R ABR R BT BERZ

Rinse and wipe dry sole fillet, slice into 10 cm long pieces, mix with marinade and set aside for 10 min.
Place strips of celery and carrot onto a piece of sole fillet, roll up and tie with a strip of nori seaweed.

Dip fish rolls in beaten egg and coat evenly with breadcrumbs.

Heat 1/4 wok of oil, deep-fry fish rolls in medium hot oil until cooked and golden in color, remove and serve.
Serve fish rolls with sweet and sour chilli sauce.

P> W = O S 0 =

BRZEPOLEHER

Find us on Towngas Cooking Centre 2576 1535
FaCEbDOk www.facebook.com/CookingCentre
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BER® REGEE
Quality Service Wins Compliments

%ﬁ%ﬁ@%u%ﬁ@%&%&ﬂ@%ﬁ REFPRHEZENSMENRY BV EPK
BFEE - 201046 - BRRA A B HWEIS,0745BE R - HEBA - RSO EWEE
FERFRBERNETE  RELERMERORAEPREUERR -

EPFXTHERBHEEFTERNR  RAIRKERERIMERMIWETRERZENTIE - B
BHEPBAR  ETEEETALEER  BERVWRBEEEXEE  -MKRSEPET
RN R R BRI A A E By B RS B3 - Ea M ROR B HEER FR - EDERT LR
BEHEFHAE BB THREIFLERS - HEALEZER  RUNASHATESNE
MERNERTE  MBEXERE - SEFPHEERE -

AEILRGH B B AR K - HHRMEEIRGHER AR - RV ESEEL S - R
FHTE o

Our friendly, competent and efficient service always wins acclaim from the customers.
In 2010, we received a total of 5,074 letters from customers complimenting our quality
service. Recently, we received a compliment letter from Wan Chai District Councillor Anna K.
Y. Tang, who commended technician Chan Yu Shing for his professional service.

The table top cooker at the customers’ home needed to be replaced, and our technician
Chan Yu Shing was responsible for the installation work. During his service, Chan Yu
Shing was friendly and courteous to the customer, and very attentive and responsible on

his work. His excellent service attitude received great acclaim from the customer. She was ‘E JE'EZ &3 &/EHEEI% B ﬁfﬁ @; 7
especially impressed by Chan’s punctuality as she didn’t need to waste her time waiting at thiﬁugsam{g ]frjoﬁ }?ftf;n;
home. In addition, she could have sufficient time to make preparation as Chan gave her a Installation and Service Department
call before he arrived. After installation, Chan offered a detailed explanation of the operation provided professional and dedicated
of the cooker. The customer was totally satisfied with his professional service. service.

We are grateful for the Councillor's compliments to encourage our staff to make persistent
efforts in striving for service excellence.

Z PR E/NAE
Customer Focus Team

O 292 s BT AR 003 FR T - RATREFET A IERN
FEED  RRRESEPHORE -

PMERARBREFIREABOMPIER  TERERFRERN TP GE
REEMHBEE - PNEFHIEAZGMERIXEWRUARS - E£RHHE
BEAARRIRYG  RRAEML2EN HEBETENERNASEHERE
Ao AT ERERBEREFPHRRERLREER  tMAERBER
E—TIRRRRARETPZHNKE - BERAPELRIFEE -

Since its inception in 1993, the Customer Focus Team has proven to be an effective B PR TE R E A D

7

communication channel between Towngas and our customers, helping to ensure that our services B20B R EBEE  AEER

fully meet customer expectations. NEABRRRAAINZERY -
The Customer Focus Team visited

Consisting of senior staff from Customer Services, Customer Accounts and Retail Marketing, the Tung Tau Estate on 20 Jan this year.

team visits two public housing estates or private residential buildings every month to discuss issues
related to Towngas services, such as gas safety, bill payment and gas appliances. The team also
solicits comments and views from customers to provide even better products and services.

METHREENALERXFARIEE ERHE S REE T/ NEF - If you are interested in a visit from our Customer Focus Team to your housing estate or
SE B> R (EIT EREAAR - residential development, please contact our Corporate Communications Department at:

Address: Corporate Comunications Department, The Hong Kong and China Gas
ik - BB ABEEEEI63 9115 BEBPERTAR A AR EEAD Company Limited, 15/F, 363 Java Road, North Point, Hong Kong
EaE 1 2963 3483 {HHE : 25167368 HH : ccd@towngas.com Telephone: 2963 3483 Fax: 2516 7368 E-mail: ccd@towngas.com




