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Towngas

Igniting Your Passion for Life

Quarterly Prizes
(10 winners each quarter)
Prizes valued at HK$2,000 each:

® fowngas

a HK$1,000 avenve 4 a HK$1,000
Towngas Avenue coupon supermarket coupon

Terms and Conditions

1.
2.

Only residential gas account customers are entitled to enter the Lucky Draw.
Customers, who successfully report their monthly meter readings for three
consecutive months within any quarter of the year (i.e. from April to June 2009,
from July to September 2009 or from October to December 2009), via the
Self-reading Hotline, Virtual Customer Centre or Self-reading Reminder Service,
will automatically be entered into the Lucky Draw. Each qualified account holder
receives a single entry in each quarterly draw.

Quarterly Prize winners will be drawn on 14 July 2009 (April to June 2009), on 14
October 2009 (July to September 2009) and on 14 January 2010 (October to
December 2009).

The draw results will be announced on our Towngas website (www.towngas.com),
in The Standard and Sing Tao Daily News on 21 July 2009 (April to June winners),
21 October 2009 (July to September winners) and 21 January 2010 (October to
December winners). Notification letters will also be sent to the winners.
Successful self-reported readings mean clearly recognisable meter reading
reports submitted via our Self-reading Hotline, Virtual Customer Centre or
Self-reading Reminder Service.

Only registered gas account holders or their authorised representatives are
entitled to receive these prizes.

Prizes cannot be exchanged for cash.

The Hong Kong and China Gas Company Limited (The Company) reserves the
right to publish the winners’ names and photographs for publicity purposes.
Company Employees are not eligible to enter the Lucky Draw.

. The Company’s decision, with regard to the terms and results of the Lucky Draw,

is final.
Trade Promotion Competition License No.: 31405, 31406 and 31407

Howjgto

your meter reading via the following methods:

Call our 24-hour Self-reading Hotline at
2880 5522 which is equipped with a voice

recognition function. You can either key
in the data or read it out over the phone,
following the telephone instruction.

Visit our Virtual Customer V
Centre (www.towngas.com) to Q

report your meter reading.

2/t time Register for our “Self-reading Reminder

Tips for

Meter Reading

Service”, we will remind you to report your

meter readings by telephone. If you would like
to subscribe for this service, please visit our
Virtual Customer Centre (www.towngas.com).

You can report

3

Key in the white numbers displayed in
the window of the gas meter. Read from
left to right (ignore the red digits, if any) ™eer Handel GmbH Mainz
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Account Number

Month Meter Reading

Apr
Jun
Aug
Oct
Dec

Feb

Month Meter Reading

May
Jul

Sep
Nov
Jan

Mar
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