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Towngas Won 10 Awards in the
“13th Hong Kong Occupational Safety & Health Award”
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Towngas won 10 awards in the “13th Hong Kong Occupational Safety & Health Award” for its excellent performance.
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Towngas always regards work safety as its fop priority. Achieving
outstanding safety performance, Towngas won 10 awards in the “13th
Hong Kong Occupational Safety & Health Award” on 5 September, which
made Towngas the company with most Gold awards in this year's event.
The numerous awards demonstrated that Towngas has gained public
recognition for its excellent occupational safety and health (OSH) culture
and flawless safety management system.
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Towngas Head of Corporate Communications VWong Sauying (right] received “OSH
Annual Report Award — Gold award” on behalf of the Company.
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Towngas has won “OSH Annual Report Award — Gold award” for
five consecutive years. The aim of OSH Annual Report Award is fo
recognise the organisations that publish information on their OSH
performances and community development programmes in the
annual reports properly, and the organisations that prepare detailed
annual reports in a ftimely, accurate and clear way, so that
shareholders, stakeholders, employees and other people who are
concerned about  their  OSH  performances and  community
development programmes can get updated information.

Towngas was honoured with Gold award in “Safety Culture Award”
for the second fime in three years since the Award was infroduced.
Our "360° Total Riser Solution” also won Silver award in “Safety
Enhancement Programme Award”. In addition, the impressive
on-stage performance of “360° Total Riser Solution” by our Customer
Maintenance Services team has made Towngas the first company
winning all four Gold awards in the performance awards, including
"Best Visual Effects Award’, “Best Screenplay Award”, “Best
Performer Award” as well as Gold award in “Best Performance
Award”. And we won both Gold and Silver awards in “Best
Performer Award".
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The event is organised by the Occupational Safety and
Health Council in collaboration with several government
departments, labour unions, chambers of commerce and
professional institutions. The objective is fo honour the
organisations with prominent performance in occupational
safety. This year's competition was stiff as there were more
than 300 submissions from 121 organisations, competing for
awards of nine categories and four performance awards.

HERAFGELZEREREERERBREALEY [Z2XEAR—&5] -
Towngas Head of Corporate Health, Safety and Environment Victor Kwong (leff]
received “Safety Culture Award — Gold award”.
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Received “Distinguished Family-FriendIy Employer Award”
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Towngas Head of Corporate Human Resources Fan Kityee (right) received the

Award from Chief Secrefary for Administration Carrie Lam.
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Towngas was again honoured with the “Distinguished Family-Friendly
Employer Award” (Corporations Category) by Family Council in recognition
of our remarkable performance in implementing family-friendly employment
policies and measures, as well as its continual dedication to raise
awareness of family core values.

More than 1,800 companies and organisations from different sectors
took part in this year's event. Towngas was among the 34 companies
which  won the “Disfinguished Family-Friendly Employer Award”
(Corporations Category).
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Towngas and Towngas Chma s 2014 Interim Results Analysts Briefing
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Towngas Managing Director Alfred Chan gave a detailed account of the results for the first half of 2014 and our future business sirategy.

Towngas and Towngas China announced 2014 inferim results in August and a joint
analysts briefing was held on 25 August. More than 60 securities analysts attended the
briefing which was hosted by Towngas Managing Director Alfred Chan, Executive
Director and Chief Operating Officer — Utilities Business Peter VWong, together with Chief
Financial Officer and Company Secrefary John Ho. The Management gave a defailed
account of the two companies’ results for the first half of 2014 and their business prospecis.
Securifies analysts were eager fo ask questions on our city-gas business in Hong Kong and
mainland China as well as the new energy invesiments. The briefing has achieved the goal
of mutual communication, providing an opportunity for securities analysts fo have a clear
picture of the two companies’ present situation and future business strategy that can help
the investors to make investment decisions.
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Towngas Flame Cooking Invitational Contest 2014
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Towngas Head of Commercial - HK utilities Peter Wong (2™ from left) and Senior Retail Markefing and
Sales Manager Catherine VWong (1 from right) together with judges at the opening ceremony. YVHEEEETE( e
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The championshi Ay )
st rovalonShlp went fo Shatin District Councillor Pong Otlan (14 from left,
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The 1¢ runnerup are _Egsterr; mnsgnd
Councillors Cheng lCh\—smg (le
leung Kwok-hung right).

Flame Cooking Invitational Confest, held by Towngas for the
third time, was successfully completed on 21 September
2014. Since its debut in 2008, Flame Cooking
Invitational Contest got enthusiastic support from district councillors and District Office.
Therefore, we organised the Contest again in 2012. Two years later in 2014, we shared the
joy of flame cooking with the participants once again in the new Towngas Cooking Centre
which is equipped with more upto-date appliances and facilities.

TERRDIEE () (3

TERBBEN %) Bs

Alfter three exciting heats, 23 winning teams of these heats competed for the honour of
becoming “Master Chef”. This year, the partficipants competed for a total of eight awards,
including champion, Tst runnerup, 2nd runnerup, the most creative dish, the best flame

Yuen long District C i
was the ond rUnner_upéuncdlor lau Kwaiyung (right)

cooking dish, the most appealing dish, flame cooking low carbon healthy dish, as well as the
dish with the most felicitous fifle.
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Towngas Mooncake Community Event
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Towngas Executive Director and Chief Operating Officer Pefer Wong (centre, front row)
together with Towngas volunteers disfributed mooncakes to elderly participants.
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During Mid-Autumn Festival, we organised “Towngas Mooncake i ; ‘i“'lf"'i%ft:;i
Community Event” in collaboration with Hong Kong Christian |
Service af Pak Tin Community Hall in Shek Kip Mei. Charmaine
Shek, the Ambassador for the event, joined Towngas Volunteer
Service Team fo make mooncakes and play games with the
elderly. We had a pleasant and warm afternoon celebrating the
festival with more than 100 elderly.

This year, Towngas invited over 500 legislative and District
councillors, together with local organisations to participate in the
"Mooncakes for the Community” campaign fo distribute 260,000 ‘ s
mooncakes T(? the needy and el'derly in different districts to bring VA RO E R MATE TR B BRI A G R B AR - BB AR RS
warmth and joy to the community. HE LHEEE AL -

Towngas joined hands with legislative and Disfrict Councillors fo disfribute mooncakes fo the
community.
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Towngas Cooking Centre presents Escoffier Diploma in Culinary Arts

HERZEPLREBEMESEFAE HHEBEEER AR
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Towngas Cooking Centre offered Hong Kong's first course in
traditional French cooking — Escoffier Diploma in Culinary Arfs in
cooperation with Disciples Escoffier, a French association that brings
together the distinguished chefs across the globe. On 1 September,

Thierry Marx, Chairman of Disciples Escoffier International and

Executive Chef for Mandarin Oriental Paris, together with Robert iigggﬁgnggﬁ;ﬁfffﬁggA SRTEMHREELCEEME(R)
. . . . . 03575 124 JST Rl = NRERD E La B ©
Fontana, Chairman of Disciples Escoffier Asia gave a presentation of  Towngas General Manager — Markefing and Sales Duncan Wong (lefi, Senior Refai

I programme andl @ cooking demonstration at TOWHgOS Marketing and Sales Manager Catherine Wong (right) and the representatives from
Disciples Escoffier.
Cooking Centre. °

The Escoffier programme integrates theory with practice. Starting

from the basic French culinary techniques, the course enables

students to master the art of French cuisine step by step with the use

of “Lle Guide Culinaire”, a French cuisine cooking "Bible” which was written by Master of
French Gastronomy Auguste Escoffier as the feaching materials.

The course is offered in three levels from the beginner through advanced level. Registration
for the October Beginner level course has been full due to overwhelming response.

ERZTHEIBEREAREEZGE T - REEZBEEM
SRR+ EROEB B R ER A ETTHRA R Thierry
Marx# 558 J15% °

Joey leung, star ambassador for this Culinary Arts course,
was impressed by Thierry Marx's perfect knife skill.
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Curva Series Kitchen Cabinets
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Mia Cucina’s Curva series kilchen cabinefs featuring curved door panels have been
showcased af the showroom in Tsim Sha Tsui recently. The design, which is popular in Europe,
is both beautiful and functional. It can not only enhance the beauty of the product with curved
lines, but also avoid the risk of hitting sharp angles. All curved door panels are imported from
Europe to ensure they have the highest quality. The curved door panels are used in specially
designed formats to create a unique kitchen cabinet design for a stylish kitchen showing the
beauty of curved lines.
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The first “Taste of Hong Kong Awards” was launched in Hong

) ) ) BERABMBREE — M REEFEHT(A D) EBERERK S REEERHISHER -
KOﬂg this year. The event was orgonlsed by Metro Finance Towngas General Manager — Marketing and Sales Duncan Wong (second from left) at the

FM104  with five organisations from the catering indusfry cake cutting ceremony with other consulting panel members and guests.
including Hong Kong Federation of Restaurants & Related Trades,
Insfitution of Dining Art, Association of Restaurant Managers, the

Association for Hong Kong Catering Services Management lid and Hong Kong Catering Indusiry Association joining hands to formulate strict rating
criteria for local restaurants. Towngas was one of the sponsors for the event.

A consulting panel for the event was formed fo ensure the selection process was fair. Members of the panel were mainly from local catering indusiry.
The selection involved professional food critics and a group of local citizens chosen by the consulting panel as “Secret Customers”. These “Secret
Customers” fasted the food at the restaurants nominated by professional food critics and wrote reviews on the food. The selection was completed affer
two rounds of food tasfing. The information of the restaurants selected will be included in the book “Taste of Hong Kong Awards” to promote local food
culiure and the development of local catering indusry.

TCCEEBE=—FRESHOVREE [REER] K2
TGC presented with Hong Kong White Collars Most Favourite “Kitchen
Appliance” Brand Awards

FFocus Media Hong Kong ZE###Y [Your Choice @ Focus&#H
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For the third year in a row, TGC was presented with Your Choice @

Focus - Hong Kong White Collars Most Favourite “Kitchen Appliances”
Brand Awards by Focus Media Hong Kong.

Towngas has made great effort in developing a wide variety of
quality cooking appliances including builrin hobs and table top
cookers. Products of different flame levels, number of burners and
button designs are provided for customers’ choices. All TGC builtin — S

hobs h . functi h ki ds of diff BRAR AT E IS KA IR T MR (R)ER RIS R aeE o

Obs have a fimer funcfion fo meet the cooking needs of difterent Towngas Senior Refail Marketing and Sales Manager Catherine Wong (right] received the
fgm]hes' Award at the prize presentation ceremony.
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2014 Corporate Volunteering Award Presentation Ceremony
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Towngas always encourages and supports its staff to participate in
voluntary work. Llaunching a new voluntary programme called
"Towngas Organic Farming Fun” last year, Towngas Volunteer
Service Team was presented with “the Best Corporate Volunteer
Service Project Competition”- Merit Award af the “2014 Corporate
Volunteering Award Presentation Ceremony” held on 24 October.

BRBEE TR ERMAIE(C ) REE THRRERIOR -

To encourage and motivate corporations fo serve the needy in the Towngas Volunteer Service Teamn Chairman Lam Ho Ling (4™ from left) received the award together
community with their expertise through volunteering, the Steering i fellow volunieets

Committee on Promotion of Volunteer Service, Social Welfare

Department organised the Competition regularly.

In addition, Towngas Volunteer Service Team also received “2013 Volunteers with Service Hours Exceeding 10,000 Award” af the award
presenfation ceremony in recognition of our commitment fo voluntary services.

Riede
Bless Hong Kong
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" " . . . e 2E — aRER -
Bless Hong Kong” Campaign was organised by the Sociefal SRE MRS ERBRTE (REEE—RRTY] 28 .

LE fthe C o p n Towngas Business Development and Promofion Manager Sammy Tcm (39 from lef,
Engagement Task Force of the Commission on Poverty, the \/lcechowperson of the Societal Engagement Task Force of the Commission on Poverly Leonie Ki
Government of the HKSAR. Towngas sponsored one of the (10" from lefi) and the guests at “Bless Hong Kong ~ Dining Party".

Campaign’s programme “Bless Hong Kong — Dining Party”
held by the Association for Hong Kong Catering Services Management Lid. We arranged low income families and the underprivileged

including the elderly, the handicapped and the people with special needs to enjoy tasty dim sum for free, play games and get gift packs at
restaurants in different districts to express our love and care to the needy.

One of the "Dining Party” which was held by Camival Restaurant Group and co-organised by the Association for Hong Kong Catering
Services Management Lid provided gourmet for about 120 elderly on 15 May.
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Towngas Head of Corporate Health, Safety and Environment Victor Kwong (fourth from
right, front row), Head of Corporate Communications VWong Sau-ying (fifth from right, front
row) and the students of “Green leaders Bloc”.
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The Airmazing Race
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Towngas, for the first time, sponsored “The Airmazing Race” organised by
Clean Air Network. The event is a competition with the theme of air
pollution. Participants will have a deeper understanding of the problem
through fun games.

"The Airmazing Race 2014" was held on 5 July. With the additional
theme of “Walkability” this year, participating teams had to explore the

Green Leaders Bloc Programme Review and Orientation
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Towngas once again sponsored the Conservancy Association’s
"Creen leaders Bloc” training programme in order to enhance the
environmental awareness and organisation skills of the young people
who are keen fo protect the environment through a series of green
leadership training.

On 26 July, we organised the "Green leaders Bloc Programme
Review and Orientation” and 42 new and old students took part in
the event. Towngas Head of Corporate Health, Safety and
Environment Victor Kwong and Head of Corporate Communications
Wong Sauying also attended the gathering to share with the students
their experiences and present the awards fo the outstanding studenfs.

RRDBRRBHBAT [RRALER] WEBKME -

Representative from Towngas presented the prize fo the winning team.

streets and public spaces in Central and complete a variety of interesting tasks within 2 hours. The team that finished the race with the most

poinfs won.

Clean Air Network, an independent non-profit organisation in Hong Kong, aims at educating the public to realize the impact of air pollution
fo our health and joining hands fo sfrive for air quality improvement. “The Airmazing Race”, which comes to ifs fourth year, is an annual event

of the organisation.
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Mid-Autumn Workshop on Making Natural Soap
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On 6 September, we organised a “Mid-Autumn Workshop on Making
Natural Soap” at our North Point Headquarters for Low Carbon Action!
Facebook Fans fo celebrate Mid-Autumn Festival. The participants got to
know a wide variety of remaining ingredients and the method to make
natural handmade soap using the remaining ingredients thanks to the
detailed explanation and guidance of Run2Tree insfructor.
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Supported Food Grace’s Mooncake Recycling
Scheme
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Towngas supported Food Grace’s Mooncake Recycling Scheme to encourage the
donation of excessive mooncakes to the needy and promote waste reduction from
the source. On 7 September, Towngas Customer Volunteer Team together with
Food Grace visited “Fuka Home for the Disabled” which is located in Lam Tsuen,
Tai Po to show our care for the underprivileged.

Plastic Recycling Partnership Scheme
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last year, Towngas fook part in the “Plastic Recycling Partnership Scheme”
organised by Yan Oi Tong EcoPark Plastic Resources Recycling Centre. We were
presented with Gold award in the category of “Business Organisation and
Shopping Mall” for our efforts to support the Scheme and meet the farget of plastic
recycling for the past year. The award presentation ceremony was held at the Hong
Kong Productivity Council in Kowloon Tong on 18 July.

More than 850 companies and organisations from different sectors participated in
this Scheme which aims to encourage the public o recycle plastic and educate
them the importance of “Clean Recycling”.

Yan Oi Tong EcoPark Plastic Resources Recycling Centre is the only organisation
specialized in recycling local waste plastic and reusing resources in Hong Kong.
After treatment, the waste plasfic can be turned info useful raw material, which can
reduce the burden of the landfills.
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Flame Cooking Recipe C fowngas
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Rice with Chicken and Mushrooms
R Ingredients
K 300 = Rice 300 g
K 21 Water 2 cups
P 12 & Chicken Half
(#1500 72) [approximately 500 g)
=5 6& Dried mushrooms 6 pes
- 4 F Ginger 4 slices
LN Seasonings
BA For chicken:
B 1/2 &Rk Salt 1/2 tsp
& 1/2 &L Sugar 1/2 tsp
ey 2} 2 Bk Cornstarch 2 tsp
/.
1 EBE IR - IAGEEE - B A i 15 light soya sauce 1 Tbsp
2 SR LEYMIE  BEAT c EE Y% o E i 12 G Ginger wine 1/2 Tbsp
UK BRELERA - ok - R ABERIE SR A AGHE i 1570 Qil 1 Thsp
e - SEY  REREAERE  EEEZHRA - B
A BRSME - J8 N A5 3 o L) e White pepper fo taste
5. BOMSTRAR AN  FOREEIREA  BAMR - EAEm. | WA V2RE | Sesame ol 1/215p
Method LHR For dried mushrooms:
1. Wash chicken and cut into pieces. Season. Set aside. ] 112 3 Sugar 1/21sp
2. Soak mushrooms, shred thickly. Season. Shred ginger. H 1 2KEE Qil 1 1sp
3. Rinse rice well, put in clay pot, add water. Bring to aboil
over high heat, then lower the heat to medium. When st Soya sauce for serving:
water has almost absorbed, arrange chicken pieces, i
mushrooms and shredded ginger on top of rice. Continue A3 3 i5mit Light soya sauce 3 Tbsp
to cook until rice is done.
Z 1 5 Dark soya sauce 1 Tbsp
4. After rice is done, turn off the heat and leave covered for
5 minutes. U 1 AR Sugar 1 1sp
5. Heat soya sauce for serving. Remove from heat immediately 7k 4385 Water 4 Thsp
affer boiling. Serve rice with sauce.

2
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QA, lee Theatre, 99 Percival Street,

Causeway Bay, Hong Kong www.towngascooking.corhk
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Compliments
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With every customer in mind, Towngas staff offers the best service and receives
compliments from our customers. Between April and June in 2014, Towngas
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received 1,402 compliment lefters and one of them came from Mrs Yao.

In her letter, Mrs Yao commended Retail Marketing staff Ben Yim, who was
responsible for Mia Cucina products and services, and his colleagues Alan Yeung, Mak King Chi, Lo Yau Keung. In 2012, Ben helped
Mrs Yao with the renovation of her kitchen and she was very satisfied with his service. Therefore, this time Mrs Yao asked Ben to help
again with the follow-up work. Our customer thought that Ben was very helpful. His professional service attitude and leadership deserved
high acclaim. Mrs Yao also thought that Towngas' maintenance of good reputation and customers’ confidence depended on outstanding

frontline staff.

(A EA) ZEE - RAL - BER - ERR
[From left fo right] Mak King Chi, Ben Yim, Alan Yeung, Lo Yau Keung

Good service attitude of frontline staff can really enhance customers’ confidence, and drives our busy customers to write letters to praise

Towngas staff for their remarkable performance. This can clearly show the importance of quality customer service.
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Customer Focus Team

Since ifs inception in 1993, the Customer Focus
Team has proven fo be an effective communication
channel between Towngas and our customers,
helping to ensure that our services fully meet
cusfomer expectations.

Consisting of senior staff from Customer Services,
Customer Accounts and Retail Marketing, the
feam visits two public housing estates or private
residential developments every month fo discuss
issues related o Towngas services, such as gas
safety, bill payment and gas appliances. The
team also solicits comments and views from
cusfomers so as to provide even better products
and services.
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Towngas Customer Focus Team visited Royal Ascot at

Shatin on 16 October.

If you are interested in arranging a visit from our Customer Focus Team fo your housing estafe

or residential development, please contact our Corporate Communications Department at:

Address:

Corporate  Communications Department, The Hong Kong and China Gas
Company Limited, 15/F 363 Java Road, North Point, Hong Kong

Telephone: 2963 3483 Fax: 2516 7368 E-mail: ccd@towngas.com
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HBPEHEFAEMRAF The Hong Kong and China Gas Company Limited
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