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Hong Kong Core Business

last year marked the 150th anniversary of
Towngas. As the territory’s first utility company,
Towngas has grown together with Hong Kong
over the century and a half since we set
up the first street lamp in the busfling Central
district. Today, Towngas has become a
symbol of quality and contemporary living.
Like all other Hong Kong people, we have
worked relentlessly in this place that we call
home. We have expanded our pipeline
network in tandem with the city’s development,
and made sure fown gas is available to
hundreds of thousands of homes across the
ferritory. We also ensure that our commercial
and indusfrial customers have easy and
reliable access to this convenient, economical
and environmentallyfriendly energy.
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We have also succeeded and thrived in the face of constant market
competition. With our vibrant energy and drive to explore new horizons,
Towngas has grown to be Asia’s leading public utility with a focus on
environmentallyfriendly energy, supplemented by advanced technology.
Today, Towngas is one of the world's top 500 corporations, with a markef
capitalisation of over HK$ 190 billion.
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Environmental Protection

On the environmental front, our company has progressed from using coal to heavy oil fo naphtha to produce town gas. In doing so, we have
substantially reduced the emissions of greenhouse gases, sulphur and nitrogen oxides, thus making town gas a greener fuel. With the 25-year
confract fo ship liquefied natural gas from Australia signed in 2006, we also began using natural gas in our production, making town gas
cheaper and even more environmentally-friendly, thus generating savings for our custfomers and enhancing fown gas's competitiveness.

Over the past decade, Towngas has begun using landfill gas and operating LPG filling stations to replace diesel as a vehicular fuel in a
bid o improve the air quality in Hong Kong's urban areas.
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Corporate Social Responsibility

Towngas' efforts in caring for the community have been
second to none. Apart from sponsoring various charity
evenfs, our corporate volunteers organise and regularly
take part in a number of social services to extend care fo
those in need. We "walk the talk” of corporate social
responsibility by bringing genuine care and concern to
underprivileged members of our community.
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Mainland Utilities Business

Last year, our Hong Kong core business grew steadily and our utilities business on the mainland
fared well. As at December 2012, we operated 150 projects on the mainland, 122 of them
upstream, midstream and city-gas projects and water business serving over 15 million
households. We expect gas sales to reach 12 billion cubic meters. Sales of our Bauhinia brand
gas appliances have risen steadily, with an accumulated sales record of over 1.5 million
appliances. Our joint ventures are also gaining momentum in their businesses.
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New Energy Business

Business prospects for our new energy business are promising, and ECO has set up 21
projects on the mainland. This brings the Group’s new energy projects fo 23, including the LPG
filling stations and an aviation fuel storage facility in Hong Kong. In 2012, ECO broke is first
new ground beyond greater China with an oilfield project in Thailand, completing a more
balanced production line from upstream to midstream and downstream.

Meanwhile, we successfully developed six telecommunications projects on the mainland that
are progressing well, playing a part in fulfilling the Group's longterm development objectives.
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Expanding New Horizons

looking ahead, we see a bright future for our businesses. As we
have passed the significant landmark of our 150th anniversary, our
management theme will change from “Reaching New Heights”,
which we have used for five years to "Expanding New Horizons”,
meaning we will exert ourselves to a higher level and in new ways
fo achieve a bright future. Relying on our team of committed,
passionate, united and professional employees, Towngas will be
sure fo spread ifs wings even wider to siretch our horizons and
confribute even more fo the success of the Group.

BRATS0EESBEE

Towngas 150th Anniversary Cocktail
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Towngas Appoint Executive Director and Chief Operating Officer
- Utilities Business
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The Board of Towngas announces the appointment of Peter VWong Wai Yee as Executive Director and Chief

Operating Officer — Utilities Business of the Company with effect from 1st February 2013 and also Deputy
President and General Manager of Towngas International Company Limited starting 1st March 2013.
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Towngas Executive Director and Chief Operating
Officer - Utilifies Business Pefer WY Wong.

Mr Wong joined the Company in 1997 as its Financial Controller, and in 2000 became its Audit & Business Improvement Manager. Since
2002, he has been deeply involved in the development of the Group'’s mainland utilities business. Over the past 10 years, Mr Wong has
esftablished and overseen the operations of over 100 joint ventures and wholly-owned subsidiaries in mainland China.

Mr Wong is a professional accountant and a chartered company secretary. He is a member of the Advisory Board of the Department of
Accounting of Hong Kong Shue Yan University. Mr Wong has over 35 years of experience in corporate finance, manaogement and
international working experience.
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2013 PRFEREE Service Pledge for 2013

BR#%&SS PLEDGES BRFEIEE TARGET
[ $EF2E RELIABILITY 2%
TR BRI R ALE - #Bi#199.99%
Uninterrupted gas supply - Over 99.99%

RS L ELAth TH2 1 7 BT R Rt e - SRAIFALBRES
In case of supply interruption - 3 days prior notification
(on account of maintenance or engineering work)

IR R TE

Restoration of gas supply
RE2RE SAFETY
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Emergency teams
FE#9BRFE APPOINTMENTS
REHHHER L KRS

Availability of maintenance and
installation services

WEFS5EFZE SPEED AND CONVENIENCE

- 12\
= Within 12 hours

- IR0 EARIET S

- Arrive on site within 30 minutes

- B TAER AR AR
- Within 2 working days

At Towngas, we are committed fo providing our customers with

friendly and helpful services. Our 2013 Service Pledge has been  &Fm#H#R © RERARIENIEE
. . f R ) d X h . Customer Service Hotline - Calls answered within 4 rings
published with a number of new initiatives: reducing the waiting R ETHERR
time for maintenance services and offering our customers greater Cemes: e Clssemes: 2B SUFEy > WG 1 Weiing €y
BUHIER SO - BT SRR E R ORI R

flexibility and choice, we improved our service hours with the

Deposit refunded at Customer Centres

BR#FEEFE SERVICE QUALITY

- 2 hours after disconnection of gas supply*
infroduction of onethour time slots for maintenance visits on

weekdays and Saturdays. Together with the addition of an earlier ~ ®%& * 85 (100%iM5)
. ) ] L Efficiency - 8 out of a total score of 10
time slot from 8:00 to 9:00am, this increases the number of 5] IR AR . 85 (1095542)

Courteous and friendly attitude - 8 out of a total score of 10

EEEFBR HANDLING SUGGESTIONS
EHER

Written comments or suggestions

available slofs to 11 per day.

- SEILFRAEEESEWRR M

» Reply within 3 working days

- M HIARERRIRE R & AR SR 75
Fremes

EERFNEZTERERERNLORS  FRBARGHIELERESR a8
B ABE2,0007T °

*To enjoy this service, residential customers are advised fo inform us of their request for
refunds af the time of making cap-off service appointment. The maximum refund amount
is HK$2,000.

- Resolution, or a statement of when the

matter will be resolved, within 2 weeks



Corporate News

Ooodod

HERABIAE [BIR1005E
Towngas listed among “Top 100 Hong Kong-listed Companles
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Towngas' robust financial results and operating performance were acknowledged in the “Top
100 Hong Konglisted Companies Awards 2012", organised by QQ.com and Quamnet.
Companies were ranked according to the weighted average of five financial benchmarks:
market capitalisation, turover, net profit, shareholder refurn and refum on equity.

BRI ASREBL(A)REFE TRIAAREFEULR

In addition, Towngas China won recognition on the newly introduced subsidiary list, o BSERRMEMTERA -
T . . P Kuo Way, President, City University of Hong Kong [right)
supplement to the main list of 100 companies. Towngas China was named one of the “Top  Jesented the certificate 1o Towngas Chief Financial Officer

Ten Performers” in its stock price and received a special award. and Company Secrefary John Ho.
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Demonstrating our IT strength at the “United Nations'
World Summit Award”
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Achieving yet another first during the year, our Towngas mobile phone app was a

*;?ﬁL\7?QEM&&%VEZ‘“@%TWE&E\Efb&‘f—gﬁﬁ? winning entry at the “United Nations' World Summit Award 2012". A total of 435

BRERE PR R AR GEER - : : . . . .
Towngas Systems Techno\ogy & Operation Manager  entries from 102 countries and regions took part in the contest this year with three Hong

Danny leung (left) and Project Manager Jason Chan - P : e
o e et in Abo Dhobi Kong companies winning an award, the largest number ever since Hong Kong's initial

¥

Q

participation in the event.

The World Summit Award, the Oscars of the [T industry, has been organised since 2003.
The winning entries consist of creative IT apps from across the globe.

HERARBEAZE [ 2IRER1000] HHTHE
Towngas becomes “1000 Worldwide Chinese Companies” again

BRRABE2012FBREAE (MBT)) [2IREF1000] H76 > WEBBTREBES - H20NMFHNFE8R LAEF6H -
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Towngas was selected as one of Yazhou Zhoukan's 1000 Worldwide Chinese Companies” again in 2012, and ranked the sixth in Hong Kong.

Yazhou Zhoukan’s “1000 Worldwide Chinese Companies” is an award aims to acclaim top 1000 Chinese companies worldwide, e.g. in
mainland China, Hong Kong, Taiwan, Malaysia, Singapore efc. The listed companies were ranked by their market values.
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Towngas Donates $1.5 million to Launch Fresh Food Aid Programme
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Towngas has collaborated with the Hong Kong Council of Social Service,
CookEasy by the Tung Wah Group of Hospitals and the Salvation Army fo launch
Hong Kong's first “Towngas Warmth and Care Fresh Food Aid Programme”. A fotal
of $1.5 million has been contributed by Towngas 1o this programme, which will be
used to provide fresh nutritious food packs to single-parent CSSA households. The
programme has begun in Tung Chung and Kwai Chung where 150 single-parent
families have received fresh, nufritious food packs twice a week.

Former Towngas Executive Director and Chief Operating Officer James Kwan said,
"We hope to help alleviate financial burden, improve nutrition and growth of children
in the single-parent families, at the same time to promote family harmony through
cooking.”

Tung Wah Group of Hospitals 5th Vice-Chairman Katherine Ma said, “CookEasy is
a food pack delivery social enterprise employing people with disabilities or low
income. Under the new food assistance programme, we have recruited three more
staff with disabilities and two trainees for the programme, and thus created more
meaningful work opportunities for the less fortunate.”
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Officiating guests at the launching ceremony (from left
to right] The Hong Kong Council of Social Service
Vice-chairperson  Kennedy Liu; former Towngas
Executive Director and Chief Operating Officer James
Kwan; Secretary for Llabour and Welfare Matthew
Cheung; The Salvation Army Officer Commanding
LieutColonel Samuel Pho; and Tung Wah Group of
Hospitals 5th Vice-Chairman Katherine Ma.

CookEasy B HHE TRTEZENRAIEHNEE -
Employees from CookEasy introduced the fresh food packs to
the officiating guests during the launching ceremony.

CookEasy & ## 5 At BIIR AV R -
Nutritious fresh food packs prepared by CookEasy.
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Receiving Excellent Services Brand Award
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In 2012, Towngas is honoured to receive the "Excellent After-sales Service Award” for

a consecutive five years at the “Sing Tao Excellent Services Brand Award” organised

by Sing Tao Daily.

The award was nominated and elected by readers of Sing Tao Daily, which reflects
that the "professional and caring services" of Towngas have met with the public's
recognition.

BANTBBAE-EEARETERE(LD)RRATERE (2B
Ry 2ERGRE [HIOERRBAE] -

Towngas Head of Commercial - HK Utilities Peter Wong (leff] received
the "Excellent Aftersales Service Award" on behalf of the Company.

Go Snap! smEMIBAEEMSR

“Go Snap! Pit Cover Photo Contest”
hugely popular

[Go Snap | REBHAE] LEEMER @ KMEEEFZLES HUEIL5001
Em o fEmEREETHEELE & - =% - EEERABIEMS0H - ABNE
ERTARAEERE  BARERLEHRH [&likel fFm - HRXEEZ - &R
10,0008 | KRARINZ AYRITHEMEEMNBREZME - WRHESEER -
The “Go Snap! Pit Cover Photo Contest” was well received by the public. We received
around 500 entries, from which a panel of judges comprising professionals selected the

enfries were displayed.

top awards and shortlisted 50 for the public fo vote on ‘the most like award’ over the Internet. The online vofing
received nearly 10,000 votes! The prize presentation ceremony was held in early February, and the winning

TGChrsmez (X £ 8 | B3R
TGC Gas Dryer Double Bonus Promotion

HRARBRMENERE KRS REREREDE ERUARFZAREBEE -ANRAER
201358158  BETGCHBE KM ARTH6AT) I Z$800IRE&ITHI LS008 EH & % -
BERIYEER  E7xANIE-

TGC's intelligent gas dryer gives softer, bouncier clothes whatever the weather.

From now until 15 May 2013, customers can enjoy HK$800 discount and HK$200 Mannings
cash coupon on purchase of any TGC gas dryer (4 kg or 6 kg), available while stock lasts.
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and Products Expo
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Towngas made ifs debut appearance at the annual Hong Kong Brands and Products Expo, E‘Lﬁgg:f/vi:ge“g' QAnOdnr?r?ﬁLn_anfékﬁf%?stifﬁfﬁ
held on December 2012 to January 2013. We showcased our classic products and vintage  Pageant, Zhang Xu, received the awards.

publicity materials as the last leg of our 150th Anniversary Exhibition tour. Modern gas

appliances were also on display and special promotions were offered on selected models.

In the Miss Exhibition Pageant competition, our staff member Zhang Xu, from Qigihar in Heilongjiang Province, was named first runner-up

and clinched three coveted awards: “The Most Charming Award”, “The Best Eloquence Award” and “The Most Talent Award”.

ReERUERFE2013
Farmfest 2013

RRAFNSEF1A18AE2082M7T [KA R EXRDFRFE2013]  BIEBRERRXIL
H—2N -BRRARERFERBERHER( MRHSFELRCER MEFERFTHIT
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ERLRRAPREEANERABREALIK -

1AM [P EREAREIE RN F LS| AR T - REAF DL SRER
ERRY - R T RN TR LG

Towngas is a familiar face at the annual “Farmfest” as we are keen to promote the culiure of
healthy eafing. At “Farmfest 2013" held from 18 to 20 January, we offered a variety of quality
and environmentally-friendly products, and invited skincare expert Ling Lee to share tips on skin
care. To beat the winter chill, Flame at Towngas Avenue brought visitors a myriad of splendid
BEEREIEEEEE B Lauxsgs  lamecooked food and snacks.

O 2 i e N = o 4 o e o T A o

:/llvjn?éﬁh?inﬁj&iisfiiziﬁji{ﬂiﬂes As part of “Farmfest”, the "2013 Farmfest Organic Planfing and Flame Cooking Competition
and Conservation presented souvenir o Towngas  (Secondary School)” was held on 19 January. Kaley Lleung, our Towngas Cooking Centre tutor,

éimgrrmie\'/%!ng/‘\mke”ng and Sales Manoger s one of the judges. She shared useful tips on flame cooking with the participating students.

KRR /AT Windows 8 Apps
Towngas Launched Windows 8 Apps

ER/ATEMicrosoft & VEHEHERWindows 8 Apps ' EFAIAWindows 8 AppsiE=Z Rt -
ZAEAR ERBEREESTFHM MEPMEENREERR, 0005 R - REFFET
fEWindows 8 AppsIhat R NGNS E—AZ= AHME  EREEFPHLOFZEWindows 8
BEi= BFRERSEM=S/E R AL 3K ERRE - BT 20K - EER = A%
BIEWwmHEMAUEER  mSERBEIT 28 M  B2iEWindows 8 EFRFIZREK—3 -

Towngas and Microsoft jointly promote Towngas VWindows 8 Apps. Cusfomers can enjoy online service and check inbox messages through
Windows 8 Apps. There are also over 1,000 recipes for customers’ selection. To promote this new app, Towngas had set up the Windows
8 kiosks in designated customer centres. Customers can join a promotion game through the VWindows 8 kiosks installed at Towngas
Customes Cenfres or Towngas website by simply answering 3 questions. Two winners were being drawn and awarded prizes valued over
$10,000, including a Windows 8 Tablet.

08



RrnE R [ BREER

ol s

=
=

Corporate Social Responsibility

£

il

Towngas Volunteer Service Team receives further recognition
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The Towngas Volunteer Service Team has again received
the Champion Award (Private Organisations - Best
Customer Participation) from the Social Welfare
Department. At the Hong Kong Volunteer Award
Presentation Ceremony 2012 held on 15 December,
Towngas also received the Merit Award (Private
Organisations - Category 1) in the “Highest Service Hour
Award” category. These awards further reflect the wide
recognition given to our community initiatives and
our efforts to mobilise customers to participate in
volunteer work.

JINE
rmETB
;- Love Teeth Day

RFBEE T EEERSSRIGE L -

Towngas Volunteer Service Team was again awarded Champion Award.

\/\ 7R q: B
Love Teeth Day

BRARE— F'??Z?i”:ﬁn%ﬁ’]/ﬁib BPIREF12AE2 N ES BETES
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RRARRAEHRANEHREFETHI  XEBTRRE2M - HEF76,490

£2 i  BRATMEHER - A RERER15000075F Dk - THE TS -
)tj‘ ’ S5 BAIIE Towngas has always been a supporter of the Community Chest to raise money for
IH:‘:I'HEI:I charity purpose. On 5 December 2012, we took part in the “love Teeth Day”
i b coorganised by the Community Chest of Hong Kong, The Hong Kong Dental
i s Association and Oral Health Education Unit of the Department of Health fo raise

T — p—— money for providing dental service to the needy.
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Towngas staff showed great support and over a thousand staff members joined this
fund-raising activity. They donated $76,490, and together with donations from the
Company, a total of over $150,000 was raised for the Community Chest, breaking
past year's record.
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.l Receives “Hong Kong Green
Awards 2012”

BRRABE [EB&ELEKNE2012] HREGHBRR
RESRE [CEREERRE] RBEROXEZHE - UK

[MBHERREER (2%¥)] 28 -
MECEDRRERBREA  ABSFER [LERE
ERE] - XM  BEALS  REEANEE
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Towngas former Executive Director and Chief Operating Officer James Kwan (centre] shared the ME% BE [bXREERE] KERDGFRAGE -
[y i AoltigPatng, coliedalies BRAEREREREECESEERTEERS

Towngas received the Grand Award and the Corporate leadership Award in the “Green Management” category, and the Gold Title in the
"Corporate Green Governance” category in the “Hong Kong Green Awards 2012" organised by the Green Council.

In response fo the increasing emphasis on green governance, the Council infroduced the “Corporate Green Governance” award category this
year to recognise companies that have performed exceptionally in this field. Companies were assessed on five aspects of green governance:
corporafe mission, management system, environmental monitoring and reporting, stakeholders engagement and corporate leadership.
Towngos eclipsed around 100 participating companies with its exceptional environmental management and reaped two awards in this
category, testifying to our achievements in protecting the environment and practising green management.

BE [EEK=ABRAE - 55 -

Wins “Hang Seng Pearl River Delta Environmental
Grand Awards - Silver Award”

PR ARIMIRRIAR 188K MBS H672(ER B FHRML - KE2011/126E
MEAR=AIRRARE - REE| o [EAK=AREAE] AEBILEESMEE4ER : — :
Fa  BEMERSE2AIEBT - T N
RRABIRAGRERES —EFRERERNER AT EEHHIBRNSSE . :
EmELE DREMNE] BARS - Z RN AEZRDURN - CKRERRE
ERRRE - BLRARREREE  UREFENEARE I AFRIARS , I ]
WEPREIRA 5 - ARG TR BIUGETE - BRENRNRISRBA N ERFA - passeers pEKEEEEBREETR)KE L A)EDEE -
B ERBEAMFHRE - EMEBFRDIRYFIAI2,400208 » RAITRAEFIH)E  Towngos, Head of Corporate Health Safety and Environment Victor
i L EAACTH A ARG - SETHE S « i — BB - Kwong received the award on behalf of Towngas.
Outshining 672 environmental projects from 188 companies/organisations, Towngas received the Silver Award in the “Hang Seng Pearl River

Delta Environmental Awards 2011/12" at the award presentation ceremony held on 4 February 2013. The Awards were jointly organised
by the Federation of Hong Kong Industries and Hang Seng Bank.

Our winning environmental achievements included the “Cool Kitchen 4 Treasures” gas appliance series, which is a range of four essential
cooking appliances tailored to meet the needs of industrial and commercial customers. The series uses patented heat recovery techniques fo
collect and reutilise the waste heat produced during cooking, thus enhancing energy efficiency while making kitchens cooler. To improve energy
efficiency, we installed a waste heat recovery system at our Tai Po Production Plant to recycle waste heat and thus reduce the usage of fuel in
the gas production process, reducing carbon emissions by 2,400 tonnes annually. In addition, we replaced existing lighting with more
energy-efficient and durable induction lamps at our warehouse in Tuen Mun, to save electricity while further cutiing carbon emissions.



Flame Cooking Recipe
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Method
1. Slice duck breast, mix in seasonings and marinate for 15 minutes.
2. Drain peach, peel pear and cut fruits into large chunks.

3. Heat 3 Tbsp oil in wok, stirfry duck pieces until cooked. Add fruits and sauce, mix and cook
until sauce thickened.

4. Remove and stir in honey. Dish.

[T = =P s ST v s X 2oibit New Address:
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Towngas Cooking Centre is moving to a new home
from 29 Mar, 2013. We will see you again in mid-2013
in Lee Theatre to offer you with better facilities,
service and a brand new flame cooking experience!

towngas

cooking centre
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Ingredients

Duck breast 210 g
Peach (canned) 1 pc
Pear 1 pc
Honey 2 Thsp
Seasonings

Salt 1/2 tsp
Sugar 1/2 tsp
Comsfarch 1/2 1sp
Light soya sauce 1/2 Thsp
Ginger juice 1 Tbsp
Sauces

Peach juice (from can) 3 Tbsp
Salt 1/4 1sp
Sugar 1 tsp
Vinegar 1 tsp

Shop 9A, Lee Theatre Plaza, [— [—
99 Percival Street, Causeway Bay n Towngas Cooking Q) “ Cook for Love Q)

www.’[owngascooking.con"lk
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Compliments

B SR MENES |
Quality Service Wins
Compliments

RERABNRGEEHZEE -
Ng Kai leung provided professional and dedicated service.

Qur friendly, competent and efficient service always wins acclaim
from the customers. In 2012, we received a total of 5,627 letters
from customers complimenting our quality service, representing an
increase of over 7% as compared to 2011,

Recently, we received a compliment letter from Yang Chen House, an
elderly branch of Christian Family Service Centre, commending our
technician Ng Kai leung. One of the centre’s kitchen gas appliance
was malfunctioning and required parts to be replaced. As the
kitchen is handling catering service for the centre, this would cause

much inconvenience to the elder occupants. Ng responded very
efficiently in geffing quotes and order of spare parfs to avoid delay.
His sound judgement and professionalism gained applause from the
elderly centre.

BERBERLYE - EXEOERERIALHBESH - MARR
TRABETE  ERRRBIZTE - RMRAEFPENRED
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X P RkFSEEE/)\7H Customer Focus Team

@ﬁ@ﬁgﬁﬁﬁﬁ@ﬁ/]\%ﬁﬁé1 9934 R Since its inception in 1993, the Cusfomer Focus
Vo RARHEEREEARNERNEER Team has proven fo be an effective communication
2 BRIFREIE MRS TS channel between Towngas and our cusfomers,

LSS helping to ensure that our services fully meet
U/ N

customer expectations.
MERRKB ERRE A AMNE S REH - Consisting of senior staff from Customer Services,
BEPEHALTEMBHSE - NMABAF  Customer Accounts and Retall Marketing, the
HEGFMEILEWRFARI - MER  team visits two public housing estates or private
EEEWESIRE  X2EH - #E75E residential developments every month fo discuss
BESIEAEEEAN - ATk 15U related to Towngas services, such as gas

EUHARES BRGNS S - 4TIk safety, bill payment and gas appliances. The

team also solicits comments and views from

s = = pg HEREPRBET AR EZF10ARFERE -
BER E— PRI AREER M customers so as fo provide even befter produds Towngas Customer Focus Team visited Aldrich Garden

e EXERAFEYRIBEE- in October 2012.

and services.
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If you are interested in arranging a visit from our Customer Focus Team fo your housing estate
or residential development, please contact our Corporate Communications Department at:

ik BRI AEEBI63H15BE LR ERRAR A B LEEE Address:

BiE 2963 3483 {HEH : 2516 7368 FEE : ccd@towngas.com

Corporate Communications Department, The Hong Kong and China Gas
Company Limited, 15/F, 363 Java Road, North Point, Hong Kong
Telephone: 2963 3483 Fax: 2516 7368 E-mail: ccd@towngas.com

CC295-13/03



