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Towngas

MESSAGE FROM THE CHAIRMAN

The Hong Kong and China Gas Company Limited (Towngas) was
established a century and a half ago in 1862. We are thus celebrating
our 150th anniversary this year. This event marks a historical milestone -
we are a business based in Hong Kong, we have expanded rapidly in
China across numerous provinces, and we serve tens of millions of

customers both locally and on the mainland.

Towngas was founded with a capital of just £35,000 in the early days
of Hong Kong's development. With a single gasworks, 24 km of gas
mains and 500 gas-powered street lamps, we lit up the streets of

Central and Western District.

Today, in addition to providing gas supply and support services to
1.75 million households and businesses in Hong Kong, Towngas’ main
activities are in the public utilities sector and green energy business

in the greater China region. We currently operate 142 projects in

21 provincial regions across mainland China. Our diverse portfolio
covers city-gas, natural gas, water supply and wastewater treatment,
telecommunication networks, liquefied gas filling stations, aviation fuel

storage facilities as well as new and emerging green energy solutions.

Enduring the test of time and emerging as an ongoing and evergreen
enterprise, Towngas has performed with flying colours over the years.
We have a growing reputation as one of Hong Kong’s most treasured
brands, while our forward-looking vision and ability to rejuvenate our

activities has continued to reap exceptional results.

Towngas is a green energy pioneer. In 1973, we replaced heavy oil

with naphtha in the gas production process, substantially reducing

sulphur dioxide emissions. In the 21st century, Towngas further
embarked on the use of natural gas in the gas production process.
With an investment of HK$1.2 billion to lay the submarine pipelines
and reconfigure the Tai Po production plant, natural gas was
subsequently introduced in 2006 for the production of town gas,

reducing the emissions of greenhouse gases even further.

In mainland China, coal used to be a common source of energy. In
recent years, the Chinese authorities have been promoting the use of
green energy, and natural gas in particular, to improve the environment
and alleviate the problems of pollution. In the 1990s, we commenced
our business on the mainland, making significant contributions towards
the authorities’ green policies, both positively and in a timely manner.
The investments made in these natural gas facilities enable the supply

of clean and environmentally friendly energy to our customers.

In the next 20 to 30 years, global issues such as population growth and
the availability of natural resources will have a growing impact on the
world’s energy needs. At Towngas, leveraging our solid traditions and
foundations, we are poised to seize the many significant business
opportunities ahead. We will be doing so based on our commitment to
maintain sustainable growth and development both in Hong Kong and
mainland China. Our unswerving efforts, to promote green energy and
protect the environment, will also ensure our long-term sustainability

for ourselves, the community and our shareholders.

In conclusion, | would like to take this opportunity to present this
booklet of our development over the past 150 years and to express my
tremendous gratitude to everyone who has made all our successes
possible. This publication provides a memento of our history, providing a

beacon that, | hope, will light the way for Towngas’ future development.

Lee Shau Kee

Chairman
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1861 1862

ETEDERE  AERNESTTHRHMKERIBAR - BEPERRBRAIRERARIL
Received the concession to light the city of Victoria The Hong Kong and China Gas Company Limited
from the Hong Kong Government. was established in England.

RMNEREBRESBORENE o 11800FERBER—HNEERR o 2 1830%F * PES/AEPINBWIFS o 3 18855 « ER
HRBIINNERES o 4 BRI 1892FHRERAE

Our gas lamps proudly lighting the streets of Hong Kong. Our photos show 1 bustling Sai Ying Pun around 1890 while
2 Queen’s Road Central in 1880 provided a quieter view. 3 By 1885, Bonham Strand too was lit by town gas. 4 Our services
arrived at Nathan Road in 1892.



1864 1867

ARERMABIRE - SHESES3,4001I5XK » BB SHREEESNRRIEBRBIRIHI3F42%S -
20NBRAVEXEE - RS00EHBMST o Early gas stoves were offered for sale in Hong Kong
West Point works commenced production with a at a price of 33 and 42 shillings.

capacity of 3,400 cubic metres a day to serve 500
street lamps through 24 km of mains.

1-3 BESEEIM  BREFBRIE - 4 R1928FHABFHIER
- AFRTBNERERNTE  R(BERR) KERHRES >
FIERRS| o 5 BPYR19226F  REEFEFHHRZNERFEETRE
SERL o 6 1930EMME - BIEMBEREER © 7 BE - NEBES
BB RMBERSR - SRR 1892558 R ©

1—3 Views of our first gas production plant, the gasholder and
equipment at West Point. 4 Described by the South China
Morning Post as “brightly lighted” and “extremely attractive”,
our float displayed a range of gas appliances at the Grand
Tattoo of 1928. 5 The completion of the foundations for a new
gasholder at the Jordan Road works in 1922. 6 A large coke
stack in the foreground of the plant in 1930. 7 In the early days,
services in Kowloon were provided by the Jordan Road works,
which was established in 1892.



1890

FERERBRAIMNIL  LRABFIEE B IRASH
BERIEREHRZEE °

Competition commenced with the establishment

of The Hong Kong Electric Company, Limited and its

first lighting contract from the Government.

1892

EHEMBIRE @ BB RNEBRHIRS o
Services commenced in Kowloon with
commissioning of Jordan Road works.




EBRSINRINZNEVNEBES - BHANEBEEREDRRRYE o 1-2 1930FRBAEMENNE
BRIIZE o 3 1920 KR 1930FERNBESHEER - 4 EZNBFHBENIRI T —RINERIER o
5 IRBRHRIIE o

Our attractive showrooms and a strong focus on advertising have greatly helped to promote our
products and services. 1—2 show our Kowloon showroom which opened on Nathan Road in 1930.

3 Examples of our advertising and promotional materials in the 1920s and 1930s. 4 An array of gas
appliances at Hong Kong's leading department store Lane Crawford. 5 Our showroom at West Point.
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1937

REZSENPIHNZ TEWTEY -
Launched first cooking lessons for “cookboys”
and “Chinese and European ladies”.




1954

RRADBAEBENEE -
Towngas Headquarters was
transferred to Hong Kong.

1 19265 - BEMEHREXE - 2 B—SRENMHESE
BITAR  SHMANERSEHRESE - 3 1934ERBIER
EURIER 0 TABRBINERET o 4 BPHOERERMRN
BE RBRIDBERRH - 5—6 19588 KR AIHH
4,800 REMNBESE  HEERREREREIEBE -

1 In 1926 extensive flooding occurred at our West Point
works. 2 The same storm churned up the pavement

in Wanchai causing considerable damage to our gas
mains. 3 Staff had to wait to return to work after

the serious gasholder explosion at West Point in 1934.
4 This gasholder, originally located in Wanchai, was
subsequently moved to Kennedy Town. 5—6 Laying
the 4,800-foot pipeline across the harbour in 1958,
supplying town gas from Ma Tau Kok plant to Hong
Kong Island.



1956 1958 1960

10
NURBRABNFREIRE  EFEMERE - BEREERRENHRIETN - BRME BRADWRBESERZM L -
New Ma Tau Kok plant was opened and INR 1960 FIETUEAR] © Towngas shares were listed on the
Jordan Road works was closed. First submarine gas pipeline across the Hong Kong Stock Exchange.

harbour was completed, resulting in the
closure of the West Point works in 1960.

1
T

5

1-3 IREHEBNFRE  SEERLINEEBEIR
it o 4 1960FK - EEBMBVRHIE o 5 19294 -
EBEPVEERERAT IR David Muir fERP
BRNRRE  BEIWE  BIEFIXKE 6 1950F
ST RENRIIE o 7 19605 - IBEEROPN
BIE o 8 19605 K - BIRMETARRMENERE

1-3 The new Ma Tau Kok plant which brought

our operations into the modern age. 4 The control
room at Ma Tau Kok in the 1960s. 5 This set of
Chinese cookers, which consisted of a wok, a boiler
and a steamer, was adapted for gas use by Towngas
engineer Mr David Muir in 1929. 6 The Gloucester
Building’s showroom in the 1950s. 7 The Chinese
kitchen at Queen Mary Hospital in the 1960s.

8 Cathay Pacific’s flight kitchen in the 1960s.



1964 1964

RE—ERREBRE - ANIMBEESE—BE  SFHER19,208F °
The last gas lamp was switched off. Ended our first 100 years of service with

19,208 customers.

A5 K I T
T BRERAKE
Vaillant bath stove C

opper gas geyser
c.1930 c.1900

HEMEEBEIHKE

Junkers flueless water heater

c.1960
pIER
Chinese cookers
c.1929
RIS R IR R K IR

Vaillant bath stove

RREE

John Wright BB G Gas-powered fan

John Wright gas cooker
c.1878

gEre, ¥ SEEI AR
- T _J Radiant bowl heater

Ewart 207K 88
Ewart Califont geyser

c.1920
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1967

ZREEREERROIRE

Coal was no longer used as a fuel in

the gas production process.

1 2FR1976FRASBAHRWREVERRT - SPABIE 2L o HITWR1982EERIERMM o 2 TEFAESK  BX
BAER,  SEVDRHNES - LUEEIRRESR o 4 WEEFHEIEES - 5-6 1970F KR 1980FERNBSBEPL

‘1 We saw exponential growth in our customer base from 1976 onwards when we began providing town gas service to
Hong Kong's public housing estates. Our services arrived at Choi Hung Estate in 1982. 2 “Living the Towngas Way".
3 An exhibition held at Shatin to promote town gas appliances. 4 One of our meter readers was recording a gas
reading manually. 5—6 Our customer service centres in the 1970s and 1980s.

13



1967

RERTSFEEIIFTEIRR -

&
Gas Craft Apprenticeship Scheme commenced.

1 BRAFHENERESEARD - BRI1974FEBRHEP
—RELS . 2 2FK BPLRSATHE  HEHNER
BPRIE1VC2FRENSAFTFMRHENEALATESE (L) °

3 ERBRBINABRIDEE - K197 EHLETIS - BEEFE
We 4-51972FR1975SERARBETHABNEES - DBl
RIBFEERSENRAXBEILPE - ERBELRELLESE
1975F L BNRSE @ RBRESRH o 6 1972FE IR ERE
PORIFETELIE o

7T | {"I IF;r *II.-!I

!1'|""'l ﬂ: !!
% - 2 s

{ii 'l -,.1.
1 A scene from one of our popular television commercials
in 1974. 2 Our cookbooks including the first one, which
was published to celebrate our centenary in 1962 (second
from left), have done much to drive the benefits of flame
cooking over the years. 3 The popular “superbow!” hot
plate with its rice cooking function was launched in 1987.
4.—5 Winners of our Towngas Inter-School Cooking
contests — Maryknoll Convent School in 1972 and
the Homantin Government Middle School,
with TV personality Ms Lydia Shum, in 1975.
6 A 1972 cookery class at our demonstration
centre in Causeway Bay.



1973

BNEECBIFEERS -
Naphtha was introduced as a production
feedstock for the first time.

1968 ' [

RFBZITSE qﬂiﬁ—?@!i@%ﬁﬁ'r EER LK \L
. A gas-fuelled tumb bei d <

Serving a wide range of businesses atgaalia:?ng ho::;_ Cepeat SiNg e

1970

RIKNBR "1T218 o=
Enjoying a ta-plen -lo” =
Unn;ensal Restaurant

SRIHTE — NERBL B ESTaE
Melting metal for the manufacture of toy
cars — Kennedy Town factory.. *

1968

EREHHER — URREE
Baking biscuits —
biscuit plant i

Esuf,mﬁ — s r*mg
Preparmg in- jrht meals + Kai Tak Alrport
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1976 1976

RRVBERERZRERDN  ZEVREEEBEERERNARER - HEERANENRERMNESESHIEE
Supply connected to Lai Yiu Estate, Kwai Chung, the first Launch of our four-year Gas Technician
public housing estate to use town gas in Hong Kong. Apprenticeship Technical Training Scheme.

1 2ERLBBESERISI - 2197845 BFRMIZRESH - HEHEERSSEN  RESE
RBORE o 3 PR19824 - MIRFBEANMEPOZEEAY - RIL24NFBFRT - BEBFEH o
41977%F - HVRABIBLPDP-11/70BERT - TRABERHEMBERARRGE © 5 FHR19775F
AIBANGE - RERDEERTIFMNIEGR ©

1 Apprentices were being given “hands-on” training at our North Point depot. 2 Computer
terminals were installed at our customer showrooms in 1978, providing easier access to customer
information. 3 As far back as 1982, our fully-computerised service centre at Ma Tau Kok provided
24-hour call services to answer customer enquiries. 4 Launched in 1977, our Digital PDP-11/70
computer represented the first commercial application of this computer in Hong Kong.

5 An illustration by the famous comics artist Wong Sze Ma from a Towngas newsletter in 1977.



1982 1982

NEFFMAIIMNHBREEBEESTE ° HHRBITHRASSE -
Corporate registration was transferred from Graduate Trainee Programme was introduced.

England to Hong Kong.

Growing with Hong Kong $HTEZEL Cho Yiu Estate, Kwai Chung
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["Mum, town gas has been piped here now."J
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1986

RHHBERR  8BE£EER2808II5X °
New production plant in Tai Po commissioned with
a capacity of 2.8 million cubic metres a day.

q 8
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1987 1989

EE B LBEHKEREU-11 o FBEF%689,159F ' EREER2RE1,500R8 °
Introduced our first superslim water heater, Concluded with a total of 689,159 customers and over 1,500 km of
the REU-11 in Hong Kong. gas pipelines.

o

et

——r 1

HE HONG KONG AND CH:, ,oGAS _COMPANY LIMITED
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1-5 1987 FHBFRR[AEEEN—F - RO EER125BF - BERARMIR AN
RECLEERERSHE o 3 AISERBEREELT (62) TEEHENMAREED - BEE
IRTREBRLT (ED) —FREEEEE -

1-5 1987 was a very special year for us. Not only did we celebrate our 125th
Anniversary, we also celebrated the grand opening of our state-of-the-art Tai Po
production plant. 3 The facility was officially opened by His Excellency the Governor,
Sir David Wilson KCMG (third from right) and our Chairman Dr the Hon Lee Shau Kee
(second from left).
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FORGING
NEW FRONTIERS




1991

EFEBEREZRZE
Enactment of Hong Kong's
Gas Safety Ordinance.

1992 1993

HEHEERPEE - R EFIRFEIENE
Launch of our Superior Quality Customer Focus Team was established.

Service programme.

SHPEFEZIR[EANIIRRIFESS -
Adopted Business Charter for Sustainable Development
and established our Environmental Working Committee.

T
(EEAEEEEEEEE

1-2 BRREEBDNE - RSFPRESERE  TORRLINRBRE — EIRE
UBRSG, o 3 1995F » HEEMLZ2RESE - TRHTAFPRPREKRES - 4 ’UVB
BFBRIS o S5 BANWRBPIFBETAR - BREDTESSLFOFRER ° 6 KRRITAS

RS

1-2 Our dedicated and cheerful Towngas people ensure that they meet our Towngas
Service Pledge "You Deserve Our Best”. 3 Under our Regular Safety Inspection
Scheme, which was launched in 1995, we visit customer homes regularly to carry out
safety checks. 4 The offtake station in Shatin. 5 Ongoing research and development
by our product development team ensure that our products meet the specific needs
of our customers. 6 Towngas service technicians set out to deliver service.

21
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1994

2HNEFIRFBERRE ——1E5%15 (2880 6988) »
hEEFES -

New Customer Service Hotline was established
with centralised number (2880 6988) for all
calls and enquiries.

1 #0924 NSB P RIBFARRH—ISIURE - HRRE o
2 PBEZEPL24N\FETERER  BREREEYSE -
3 BIHFEBRERMHER  HOT2EERNS  BREZTH ©

1 Our 24-hour Customer Service Hotline offers easy

access and one-stop service convenience to our customers.
2 The state-of-the-art SCADA system monitors and controls
our network around the clock to ensure the reliability of

our gas supply. 3 Polyethylene piping provides a host of
benefits — it is lighter and does not corrode and its joints
can be fused together to ensure completely sealed.

1994

FEIEBEHKBAISO 9002535% ©
Received ISO 9002 certification for our domestic
projects business.

RV BBEENEBRERRREFHWEEMLRR
New SCADA (Supervisory Control and Data Acquisition) system
was set up together with electronic mapping throughout our system.

1994

KEERRATRIBFREE

Established Towngas Service Pledge.
AR BV BEDZAELA o

Completion of new Towngas Headquarters
in North Point.



1994 1995 1995

FBEFAHEBB1008 - BEAMEELATERRESBMLEF HEEERREEZE -
Passed one-millionth customer mark in Hong Kong. Service commissioned in Panyu, Guangdong province, Commenced Towngas Concession Scheme
our first joint venture on the mainland. for the Elderly.
AIBFBRAMEIE SO 900258:E © REBEDRZBREILOF K
Tai Po and Ma Tau Kok plants gained ISO 9002 certification. Introduced our popular gas dryer in
Hong Kong.

4 —ROHFEBES  DHERSARBDNEE=8 ,  BEBERINE  ARBIAGZKE - LURIINLLE
BN TREDE R 5 LUERERR - BERAVENHNER  FUELSEBREEMER - 6 KRBk
BiE  RRIESHBEAELENTE o 7 FNEIRBERBENERE - BREEMERABRICHES - 8 EME
BRI RARRERE o 9 IRESHSESEREPOTRAKRMRERS o

4 Magazine advertising promoting “Three Home Treasures” package which consisted of a superslim

water heater, a Superbowl and a clothes dryer and the “Four Home Treasures” series which also included a
dishwasher. 5 Providing greater efficiency while also saving energy, town gas is widely used in Hong Kong's
commercial kitchens. 6 Gas-powered rotary ovens meet the mass production needs of the bakery industry.
7 Gas boilers were used to warm the bottles and prevent condensation after the bottling process at a soft
drink plant. 8 This paint spray and curing system for vehicles was powered by town gas. 9 The Hong Kong
Convention and Exhibition Centre in Wanchai is a major user of our dessicant dehumidifier in Hong Kong.
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1996 1996

RRBECEEEISO 90015858 - BERRABSENIHRZFMBELZEZNE -
Transmission and Distribution Network Became the first utility to sign Hong Kong's
obtained I1SO 9001 certification. Occupational Safety Charter.

i e NSIFE

Launched our company website.

1 EREBKEBL(P) ABBBEERERLT (RBRBIIBEMRRBRAF)
IHHARER c WREEEABNEEIEE o 2 (IREREPUMNBTERBPL
3-4 HIREH/ABMHB— K3, 500 FHBHARSEEZAEL - RIRERAIFTHIZRINE
mERHERRE  BRIIEREREBABESET

1 Our Chairman Dr the Hon Lee Shau Kee (centre) officiated at the opening
ceremony of Panyu Hong Kong and China Gas Company Limited (currently
known as Guangzhou Hong Kong and China Gas Company Limited), our first
joint-venture business in mainland China. 2 Our customer service centre at
Zhongshan, Guangdong province. 3—4 Providing gas services to Lantau Island
and the new airport at Chek Lap Kok, a 3,500 kPa transmission pipeline was

laid from Route Twisk to Lantau Island. The total investment for this project
reached over HK$500 million.

1997

FEITEBRPE -
Handover of Hong Kong's sovereignty to China.

ETBLEENRESHETBRBER  £FENHKR -
Won the Hong Kong Productivity Council’s
Hong Kong Awards for Services — Productivity.



1998

SHIRBRATMII - RREFRFEILERS
U-Tech Engineering Company Limited

was established to offer building services
engineering support.

1999

EERREIENSSRFRERBATE -
Received the Gas Company of the Year Award from the
United Kingdom-based Institution of Gas Engineers.

1999

ETEEESERSRRBEEEIRE -
Won the Hong Kong Management Association’s HKMA Quality Award.

BRBEHRTIHKELMRIL °
Official establishment of the Towngas Volunteer Service Team.

5 NIEBERE-BECEEMSBINBERER - ZEBR=ZEANCHERE—2
1BK o 6 BRBRESIHRRI1999FERNMIL 7 RINSIEEBMEEANRELE
Tt (£-) AREZX ISR - 8 BNERSRHREAREE - BPHNE
TESNI97FEFTABLAREERT o 9 EARYBZRMBPWSENOML
BIEEZ—° 10 BREABRRERIEE - SFRERRY o

5 Qur directors participated in the launch of a three-year afforestation
programme to plant 10,000 trees in Sai Kung. 6 The official establishment
of our Towngas Volunteer Service Team in 1999. 7 Showing our care,
Towngas management together with superstar Ms Chan Po Chu (first
from left) delivered hot soup to the elderly. 8 We participated actively in
a number of community programmes. Here we were seen taking part in
the Community Chest's Walk for Millions — on the Tsing Ma Bridge in 1997.
9 One of our long serving programmes — photo shooting for the elderly.
10 Our dragon boat teams have won numerous races and broken many
records over the years.
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1999

FIEREERBRIFEERE
Began the use of landfill gas (LFG) in our operations.

2000

HEEEZHERERETGC -

TGC, our own appliance brand was launched.

B A SRS VRRIL o
District Council Focus Team was established.

2000

E(ERTMN) AR/ TATERERRBERLEE -
Listed in top ten Overall Best Managed Companies
in Hong Kong by AsiaMoney magazine.




2000 2000 2000

ZERRERERAT (RBAZSERREBRAT) BEIEE NEERRIERRRIZWIEIRE 3% B4 ° ¥1SO 14001358:& °

GHRINRIE © A2 18,0008 60 TR o Acquired 3 per cent interest in the Guangdong Gained ISO 14001 certification.

ECO Energy Company Limited (currently known as ECO Liquefied Natural Gas Receiving Terminal project. . . o
BISRARERRHE — £ SBRAVAAE 5

Environmental Investments Limited) began the building and

operation of liquefied petroleum gas stations to serve Hong Kong's ﬁEH‘?ﬁ%ﬁEIEfEﬂ.( P) ﬁﬂﬁ‘ﬂ@ ’ E.QIN.H’EEEE?&Z&%EE%@BW ® @%@ﬁ.t TRAES -
fleet of 18,000 taxis. Established GH-Fusion Corporation Limited to manufacture Set a Guinness World Record for the “largest
polyethylene pipe-fittings on the mainland. rice dumpling under our Rice Dumplings for

the Community initiative.

1 81999Fi2 - HMMEEAMEEERBIBRIFLERY - SREBEBEMAKERBRIFBERRNES -
AIBBIIRBARELT (£0) BATRHESHRKBAE (62) THHABN © 2 BHNERRBRPELE
N R ORE ST K - KKBEZS/LIREVEEN - Bt > SPEXRRREERR  —SILBFNERREL -
LABRIVBLLENE o 3-4 SEEHRNRIS - AEBHLH/) BRESRFBROMN o 5 RAIFFERIT
ZEREE  NMBRBME @ INKKFADERRERE

1 We began harvesting LFG at the Shuen Wan Landfill for use in our operations in 1999. It was

Hong Kong's first LFG commercial utilisation project. The former Chief Secretary for Administration

Mrs Anson Chan (fourth from left) and our Managing Director Mr Alfred Chan (second from right)
officiated at the commissioning ceremony. 2 Carbon dioxide emitted during the gas production
process was collected and turned into dry ice, greatly reducing the levels of carbon dioxide released
into the atmosphere. The dry ice production plant was subsequently closed, when with the introduction
of natural gas, carbon emissions diminished drastically. 3—4 Our ECO stations provide liquefied
petroleum gas, a cleaner and greener fuel alternative, for Hong Kong's taxi and mini-bus fleets.

5 The use of the trenchless technologies for the installation of pipes have improved productivity

and greatly minimised disturbances in public areas.




B

HAE1990FERETREER - BA211EC - FERERE
ERHEN c BE2012F48K - AMNEABHB142@188 -
HPimmRRIEEZE 10018 @ EH19@8 » BEEBMABELE -
REBIE1,3008ZP#4,0008 AR o HFIOZD T ER
BIFE » B » KB~ TRERP - MRBENEEIRS °
MmIPIEFEEIRES - RRIRRRRFERRMIZ  NES
iR BESH 0 REMIE -

With the solid groundwork established in the 1990s,

we have reached ever escalating new heights in the

21st century as our activities blossomed and flourished.
At the end of April 2012, our portfolio consisted of

142 projects on the mainland. We currently operate 100
city-gas projects, serving more than 13 million customers —
this translates into gas supplies for some 40 million people,
in 19 provinces, municipalities and autonomous regions.
Our diversified businesses include telecommunications,
information technology, water, engineering services as
well as associated manufacturing projects, while our new
energy activities, particularly in the clean coal energy
market, have earned us a growing reputation as a leader
and pioneer in the market.




2001 2002

BRREBERREIN  HIRBNURERIMREERT ° RIBEREERAT - EEAMER
Expanded our footprint in mainland China with our first two Hong Kong & China Gas Investment Limited was
joint ventures outside Guangdong province — in Jiangsu formed to manage our mainland investments.

and Shandong provinces.

ZRBENERAT (BRB) ML °
Towngas Telecommunications Company Limited
(Towngas Telecom) was established.

ek, (LR T

Hr‘_““tmmﬂ Caramaony

expanding footprint NANUNG - OIBF = 1Ing and China / :rﬁmm
in mainland China

FHpSEEGRERS
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1 BB TRRERBRAT (I
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1 Our strategic partnership

with Panva Gas Holdings Limited
(Panva Gas), which added 25
new projects to our city-gas
operations.

ed our bperatlons in Jlangsu province in 2004.
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2003

HHBE — BNESENE _ERRESRM
Launched SIMPA, our second appliance
brand in Hong Kong.

2005

EAMEEBERAMRERRE
Launched our own Bauhinia gas appliance
brand on the mainland.

2005

RILESTKE (PE) BRAT (FETKE) - BERE
IRKRIM °

Establishment of Hong Kong & China Water Limited
(Hua Yan Water) with its first project in Wujiang.

1 THXERRERRE - DRREFRE o

2-3 BFEABBIZF DL - RSPRH—IER
R URIEBERTREOES - 4-5 RMOIE
SERBRITRE  BEEENBERSH @ LEEX
BEARBORAME o 6 20055 - EFTKBREE
E5 > mIHERIMIRHEEKERS

1 Regular safety checks are carried out on our

gas infrastructure. 2—3 Our network of customer
centres on the mainland provides customers with
one-stop services and showcases our Bauhinia gas
appliances. 4—5 Industrial customers, such as this
manufacturer of clay pots in Yixing and a large-
scale steel mill in Zhangjiagang, account for high
gas consumption. 6 In 2005, Hua Yan Water
commenced operations with the provision of
water services in Wujiang, Jiangsu province.
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REBSIEXRRIEREERR © HED AR  EEENEHRRIEEIEZ 25 -
Introduction of natural gas as a Acquisition of Panva Gas, which added a further
production feedstock in Hong Kong. 25 projects to our city-gas portfolio.

7 BRBERIEFTHHS - BESPRBANEE  UAMSHRAREETERE  UBRRERH
MRIER ~ FEASEAR °© 8 RARERRFOMBIRRZ— » FIR2006F3#EAER
FBEERRNBORY - EBFBITHRESERSLE (£2) SEERIHKERBL
(B NEBEBHRKBEE (£—) THBABEN o 9-10 HMNEHHR—HMQAB RN
BEBEEE  BARREERBCRAR EWIEHXEAHME

7 Towngas Avenue pioneered a new lifestyle concept, incorporating customer service
and a restaurant while also showcasing the latest gas appliances, kitchen and bathroom
accessories in a modern home setting. 8 Natural gas, one of the cleanest fossil fuels
available, was introduced as a partial feedstock in our gas production in Hong Kong
in 2006. The Hon Donald Tsang, Hong Kong's Chief Executive (second from left),

our Chairman Dr the Hon Lee Shau Kee (second from right) and Managing Director
Mr Alfred Chan (first from left) officiated at the opening ceremony. 9—10 A pair of
34 km high-pressure submarine pipelines was laid to deliver natural gas from the
liquefied natural gas receiving terminal in Guangdong to our Tai Po plant.




2007 2007 2007 2007

MRRIEERBRERRBRE BREZREATERICHE — KTBEALRAK 3 HRE-RSHE  HEATEELSEE — BRETAEHRERREAM
ERBMESENSE _BBREMERE - BRIBB34,056 E1ET @ WHMBRAIES o TREZ  BEERERY Expansion of Towngas Telecom's activities
Our second LFG operation in Established our second Guinness World Record Our first social enterprise initiative, onto the mainland.

Hong Kong, North Eastern New with the largest display of rice dumplings. There the “COOKEASY" food pack delivery

Territories (NENT) LFG project, were a total of 34,056 rice dumplings made at service was launched with the

was commissioned. our Rice Dumpling for the Community event. Tung Wah Group of Hospitals.

1 REFRRIHERNDBR - BBIVABRNEEHWEZABHE © 2 URREZRBEN
ERAT (RBRALRDRBBNERAT) R2007 FHI » RBRERAMLEBEEET °

3 BPIRSBOHEBREBPL o 4 HARABNSSIRIL @ RERMBEBRIKK

5-7 H#ARULBEBHONEBRRILMEE - 1R20085 12 ARIBIRE - RAEMBMHIRRIBEE R
S—ERF - IMEEALEERRESAK o 8 FIERERBBREFEE L (P)IR2009F
SHEBRRILEE °

1 The 19 km pipeline bringing LFG from the NENT landfill site to our plant in Tai Po.

2 Towngas TelChina (Shandong) Company Limited (currently known as Towngas
Telecom (Shandong) Company Limited), Towngas Telecom’s first mainland joint venture
was set up in 2007. 3 Our eco-friendly data centre in Hong Kong. 4 Our mainland
ECO stations provide cleaner fuel alternatives for vehicles. 5—7 Our liquefied coalbed
methane (LCBM) plant in Jincheng, Shanxi province, the largest of its kind in China,

was commissioned in December 2008, providing an alternative source of supply for our
city-gas projects. 8 Mr Zhang Guobao (centre), former Director of the National Energy
Administration, toured our LCBM plant in 2009.



2008

BAELREHRBRRICRIERIEEF -
Our ground-breaking LCBM facility commenced
operations in Shanxi province.

2008

ERBEREHHREESEARBBERNANRIS - RERHESHR -
Our first large-scale compressed natural gas filling station for
heavy trucks opened in Xianyang, Shaanxi province.
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R2B6BRRAIEBEORSHRSRE — Z1238BKEEHESR ° KRR ITRESRMIL - RF—16TVE5ITE -
On 6 February, we experienced the highest send-out day in our history in Towngas Engineering Academy established
Hong Kong with the distribution of 123 terajoules of town gas. bringing all our training activities under one roof.

1-2 2008001 K8 - HFEBXMENEDUE - BEEY
K IRESYE - SEBHRERINGD o 3 BHESMKEHE
() RERDTEE1,500 8B T —MERIER

1-2 We received a warm welcome from the children of
Sichuan when delivering relief supplies, including food packs,
water, tents and other supplies, in the aftermath of the
devastating 2008 earthquake. 3 Managing Director,

Mr Alfred Chan (left), also presented 1,500 pairs of crutches
to an orthopedic hospital for the earthquake victims.

F




2009

RBEWREBERMERII16,000F 5 KEOEIEP L
Towngas Telecom’s new 16,000-square metre data
centre was opened in Jinan, Shandong province.

35

BLORE — EEULSEE
A Scrapbook — Our Corporate Social Responsibilities

ihﬂ¥ E

YL

9989

yf

90
e

S

4-5 BZPARRERHESEBTRY - BEXASHHETE o I - K47, 000KEREEZFZTBEREMIER
BEBEE - 6 RIMOBEZETEI ™ Cooking for FunREBEBY, )EF) %&%X@EJ@%FEM\HHE%'E ®

7 20094 - AFZNZHENEAEBRAMRBORREBAITE - 8 REETBFLEFRNGE  AT—HESLRE
EMBIESESRHFA0) " KIBHEE | - SINBIRZ R 2005 FRIFOKIZEEEAR @ WHRSSERE 9-10 2FK - R
MR BRELORAK TE  ESDESBEBNI10BER T FHEILE - R2000F @ HfEBRERERT -
WHIR—EER  AESHRBARFNRNKMRELE o 11 R20095F MEiR Action! L IRERARE I - LIS
BHNNBRRED - TREERBRIRESLE (E2) NAINTESELBRHMEBMLE(E2) °

4.—5 Our volunteer services to the elderly include the delivery of hot soup and hair cutting services,

while around 47,000 families and elderly customers also benefit from our Towngas Concession Schemes in
Hong Kong. 6 Our employee volunteers teach the children from grass root families English at our
“Cooking for Fun” programme. 7 Sponsoring the Joint Coalition Against Financial Tsunami's industry-
wide restaurant campaign in 2009. 8 Promoting the benefits of renewable energy, our young engineers
built this innovative “solar cart” which won a number of prizes in Friends of the Earth’s (HK) Solar Cart Race
competition in 2005. 9—10 Over the years we have distributed around 1.5 million dumplings in Hong
Kong alone under our annual Rice Dumplings for the Community campaign. We also created a Guinness
World Record when we stacked 10,000 rice dumplings to create a giant dumpling — the largest in the world
in 2000. 11 “Bicycle-power” turned on the Christmas lights at our “Low Carbon Action!” Green Christmas
Exhibition. In 2009 Mr C Y Leung (second from left) and Towngas Executive Director and Chief Operating
Officer Mr James Kwan (second from right) officiated at the opening ceremony.
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2010

ZeMERBRIEME - AEBERKISRHAMZNE -

ECO Aviation Fuel Facility commissioned to serve the

aviation fuel needs of Hong Kong International Airport.

2011

BERKAESRAMRHEERK1008
Sold over one million Bauhinia appliances on
the mainland.

REIPERIRE  FESZ2080 -
Clean coal methanol plant commenced operations
with annual capacity of 200,000 tonnes.

2011

BIIEEFTERM CRI) BRAT - LFEBERTERR
RESTENWERDE -

Established M-Tech Metering Solutions Co. Ltd.
to manufacture intelligent gas meters offering
smart metering solutions.

LT E 5@ 5o

Hie wm aa

ra .I =a

I =
F s g
i [




2011

AR SIEE T BIEEEISE R
ERHESRFRESELRE -

Won ASTD's BEST award for employee
development programmes in mainland China.

wll |

1-2 SEMERORIERT 21E264,000IL 5K - REHS
BRSOV MM IR BERZE IR © 3 20104 » HAGIRAR
TOPERIRE  EHANREKERNBESQRIEE—
R o 4 HMERERERBRMNAXEY - BRIBEAE
BERRBRNIDRERLE

1—2 Our ECO Aviation Fuel Facility serves the fuel
needs of Hong Kong International Airport with

a total storage capacity of 264,000 cubic metres.

3 In 2010, our clean coal activities took a major step
forward with the opening of our methanol plant in
Inner Mongolia. 4 Driving our clean coal business
forward, we currently operate a number of coal
mining and coal logistics facilities in mainland China.

2012

BB 150 EF o

Celebrate our 150th Anniversary.
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At the end of April 2012,
the Towngas portfolio on
the mainland consisted of
142 projects in 21 provinces,
municipalities and
autonomous regions.

Towngas Group
Hong Kong Headquarters

= EHEBME (PEER)
Towngas Piped City-gas
Projects

= EHEBRE CEEMRR)
Towngas China Piped
City-gas Projects

om pisIRE

= Midstream Projects
]

= KHIRE
Water Projects

= BHES
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Telecommunication Projects

= HEPRIEE
New Energy Projects

HiIRE
Other Projects
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