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Ss;‘%r::g‘e Wins i Chief Secretary for Adminisiration Carrie Lam (right) presented the award frophy to Towngas Managing Director Alfred Chan.

2013 BB T | MEEHER10 A24 B Our selfdeveloped and highly innovative multi-functional robot,
L oEFeREPOERT ﬁﬁ@ﬁ B G TRy the laparobot, received the Innovation and Creativity Grand Award
| BRZWERMA Laparcbot BRI B AR A O the “2013 Hong Kong Awards for Industries” award presentation
E 4 o Laparobot HAEHRE B #;z il Seremony. The event was held at the Hong Kong Convention and
L B BHRETBEMRAR

o e e [y 4 Exhibition Centre in VWanchai on 24 October. Apart from being
W ARBAMREMRIETARENETT (4o clear obstacles in old mefallic pipes, the Laparobot can

R T EEEEEBRELRS - I]RIR R glso be equipped with inspection and operation tools providing
L RBMRSRAME - MEEARBR DY ARIERK  diverse usage applications inside the pipes. A wide range of
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The Laparobot is equipped with a camera, when added
with fools such as an infrared camera, cutfing and grinding
tool efc., it can perform muhiph—} operations inside the pipes,
such as leak detection, drilling and cutting.

The development of Laparobot is the fruit
of our corporate culture which focuses on
innovation. Ve encourage our employees
to take initiatives in providing ideas to
improve work flow, service efficiency and
product quality. This award is a great
recognition of our employees’ creativity
and efforts.

i A B FT3% 48 Laparobot #9538 T BRI IAYLE BRI ER ©
The innovative design of the Laparobot enables fechnicians working on site to gauge the
condition of underground pipes through the camera.

rehabilitation work can thus be carried out in a safe, environmentally-friendly and efficient
manner, while public nuisance is also significantly reduced.

We have made a great deal of effort to infroduce new initiatives to our businesses while
bringing useful and innovative products and services to our customers. Seeking to improve
quality and enhance gas safety, we carry out regular replacement work of older metallic
gos pipes throughout Hong Kong. This was not an easy job in view of Hong Kong's
dense population and heavy road traffic, while the many public ufility networks competing
for limited space underground. Traditionally, removing the dip pipes in condensate
receivers inside the old mefallic pipes requires underground excavation work in public
areas. This not only creates a nuisance to the public, it also involves fime and high costs.
Tackling the problem, we looked info how we could improve the situation seeking to
find a safe, environmentallyfriendly and efficient way to carry out the work. As a result
— the Laparobot was born.

RRAREFEERKRE (FIHTRE) RAFEFRRE RN ZEREN -

Towngas Managing Director Alfred Chan (centre, front row) with guests and colleagues at the ceremony.
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Towngas Sharing Joy and Warmth with the Elderly at
Mid-Autumn Festival

RRARAMESABLREXEE AR HEPNK -

Towngas distributed mooncakes to around 100 elderly people to celebrate the Mid-Autumn Festival.
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Celebrating the Mid-Autumn Festival, we organised a “Sharing Joy and Warmth
for Mid-Autumn” event , in collaboration with The Hong Kong Society for the Blind
with about 100 elderly participants at the Jockey Club Tuen Mun Home for the
Aged Blind. With the help of Towngas volunteers, 20 visually impaired elderly
residents made mooncakes for the Fesfival. Towngas also invited arfistes, VVong
Wan-choi and leung Suk-chong, to perform oldime pop songs and play games
with the participants. They all enjoyed a happy and enfertaining afternoon.

Under our "Mooncakes for the Community” charity programme this year, we also
invited more than 260 legislative Councillors, District Council members and 65
charitable organisations to join hands with us to distribute some 250,000
mooncakes, bringing warmth and care as well as the festive spirit to the elderly
and the less fortunate in our community.
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Towngas volunteer made mooncakes with the participants.

REERE () R

Towngas Executive Director and Chief Operating Officer
— Utilities Business Peter WY Wong (centre|
demonstrated how fo make mooncake fo the elderly.

Towngas Head of Commercial - Hong Kong Utilities Peter
LS Wong (right) together with Towngas volunteer
extended their best wishes fo the participant.
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Low Carbon Mini Mooncake Workshop @ .- =

RR 2P OEMERBEREKE ARHRIELSR -
Towngas Cooking Centre instructor Pauline WWong demonstrated
how easy it was to make these snowy mooncakes.

KEFTEEEBXRZEREEKRE
Honoured with “12th Hong Kong
Occupational Safety & Health Award”
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A "Llow Carbon Mini Mooncake Workshop” was held for our Low Carbon Action!
fans at the new Towngas Cooking Centre in September.

Under the guidance of our cooking centre instructor Pauline VWong, participants
learnt how to make two different kinds of low carbon snowy mooncakes. They
also had a tasfing session, trying out the beautifully shaped mooncakes.
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Safety has always been a top Towngas priority. VWe make every effort to achieve
an excellent safety performance record and continuously enhance our safety
management system. This year, we once again gained trophies under the “Hong
Kong Occupational Sofety and Health Award” including the “OSH Annual Report
Award — Gold Award” which we have received for four consecutive years and the
"Safety Performance Award” for the second year running. These awards were a
festimony to our outstanding performance in OSH, as well as our excellent culiure
and management system.

RRAREELZ2RAREZEEMEE () REXERRES
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Towngas Head of Corporate Health, Safety and Environment Victor
Kwong (left) and Head of Corporate Communications Wong
Sauying (right) received the awards on behalf of the Company.

SREFFLARFE KE 2013
Supreme Service Awards 2013
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Towngas Head of Commercial — Hong Kong
Utilities, Pefer Wong (left] received the award
on behalf of the Company.
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The "CAPITAL CEO X CAPITAL Entrepreneur — Supreme Service Awards 2013" presentation
ceremony was held on 24 October. Organised by CAPITAL CEO magazine to recognise
companies that provide excellent and committed services to their customers, Towngas was
honoured to receive the “Supreme Public Utility Service Award” for which we always seek fo
offer professional services to care for the needs of customers.
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www.towngascooking.com

In October, Towngas invited Michelin starred master chef
Robert Fontana, Asia Headquarter chairman of Disciples

Escoffier International, to be a Master Chef Instructor at
the Towngas Cooking Centre, where he shared his secrets
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Fabulous Bundle Appliance
Offers
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www.towngasappliance.com

Towngas has launched the “"Fabulous Bundle Appliance
Offers”. From 16 September to 15 November 2013, cusfomers
purchasing two or more appliances will receive additional
Mannings cash coupons. The campaign also offers three
different “Appliance Value Packages” to customers.

For more information on our special offers, please visit
www.towngasappliance.com

NI WAE
Around Chocolate

in the making of several delightful dishes covered in chocolate sauce and students also had the chance to enjoy the master

chef’s superbly cook dishes.

For further cooking courses by world-renowned chefs, please visit www.towngascooking.com
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Green Mondate — Vegetarian Cooking Competition Elal ~ e,
Promoting a Green Life — Flame Cooking for Vegetarian Dishes = . ﬁ
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At Towngas, we have long recognised the importance of a healthy diet. Further promoting this green lifestyle, Towngas Cooking Centre
joined hands with Green Monday to organise the first “Green Mondate”, a cooking competition to encourage public to share their
creative ideas on vegefarian dishes. Green Monday Ambassador Annie Lau has been invited to be Chief Judge of the competition and
the top eight finalists prepared a romantic green dinner for her in Towngas Cooking Cenfre on 17 November.

RIBAEERNE
Mary Cheung Manners & Etiquette
Workshop
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Towngas Cooking Centre organised a “Mary Cheung Manners &
Etiquette VWorkshop” in collaboration with Mary Cheung, an experienced
efiquette and professional image consultant, to provide a series of
manners and efiquette courses for both adults and children. At the
workshops, participants can learn all about table manners and social
efiquette while also practicing these skills, in a dining environment.

ERIRERRAABUELBEER
Fabulous Promotions at HKBPE Towngas Showcase
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The 48th Hong Kong Brands and Products Expo is being held at Victoria
Park from 14 December 2013 to 6 January 2014. Towngas will be
parficipating once again in this annual event fo showcase our new

appliances and low carbon products and offer a series of appliance
promotions. Please come and visit us at booth 4A18-23.
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Received “2012 Volunteers with Service Hours

Exceeding 10,000 Award”
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Members of the Volunteer Service Team received the

68,508 N award.

The Towngas Volunteer Service Team received yet a further “Volunteers with Service Hours exceeding 10,000 Award” from the Steering
Committee of the Promotion of Volunteer Services, the Social Welfare Department on 24 October. The award was presented in recognition
of our commitment to social services and care for the underprivileged.

Inifially focused on helping the elderly, our service programmes have expanded over the years to cover underprivileged groups such as
low income families, new immigrant families and people with disabilities. Last year, our Volunteer Service Team in Hong Kong contributed
a fofal of 68,508 hours of service to the community.

RRRB(AIFERRERRS 2012) &R
Towngas “Sustainability Report 2012” Published

BRABAHEERRE 2012) PAINEMBER - RERRQFEAIHEERD
TE - BRTEMERARINES - £ - BERBMEREE QBRI - bHAMER
AIRBEITREME R - TRSEH TIERRK -

Our Towngas “Sustainability Report 2012" were published on the Internet. The Report
provides defails of our efforts in the field of sustainable development. Focusing on our
achievements in this areq, it also covers the Company’s vision, mission, management and
corporate governance policies, as well as our operations performance to fulfill corporate
social responsibilifies.

XEREESERA
Supporting Dress Casual Day

BERARESFHLNAHZSEREETEY  MESNERHE2ERBLREE
BB TR REAME - BELE -

SEMNAZSERBRI A2 BET  HAARIET RERZ - BREAREZE
S HEEBE42,080 TERK ©

Actively supporting the Community Chest's public programmes, we participate in their
Dress Casual Day every year. The money raised from the event is allocated in full o the
charity organisations funded by the Chest. This year, with the enthusiastic support of
Towngas employees together with company sponsorship, a total of HK$42,080 was
raised at the event held on 27 September.
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Hong Kong No Air-Con Night
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Towngas again sponsored in the “Hong Kong No Air-Con Night” organised by
Green Sense this year. Raising public awareness on the importance of energy
saving, the activity encourages the public to switch off their air conditioners to reduce
greenhouse gases and heat emissions. In July and August every vear, the energy
consumption of air condifioners alone accounts for 60% of the total electricity usage
in Hong Kong. If we replace with fans, the electricity consumed can be reduced
by ten times.

iR R DS
“Green Leaders Bloc” Programme Review and Orientation

HRABFEEEPHRELERO[FELE  Towngas has sponsored the Conservancy Association’s "Green Leaders Bloc”
B | IRR SRS Bl - B EYmEt &7 A fraining programme for the third fime since its inception. The “Second Green leaders

20 BERAES « 1R A T &8 2 AR 81T Bloc” was concluded successfully on 20 July with an event af our headquarters in

% = North Point to review last year's programme and act as orientation for the coming
EROHEE - BEA—F BEEXZHE , . ; Tl .

TEE&Lf; o Lz_%\ %ﬂ:{_”%%; ~  year's schedule. last year, students received diverse fraining in environmental

PRRBERABIR - WEBS M FARELH profection and gained a better understanding of the environment through active

RRERES  KMEERRER participation in various promotional activities. At Towngas, we will be confinuing

P G N ] 1 <y T A 2 S g . OV SUPPOTt of this meaningful training programme to mobilise more young people
iggjﬁij\jﬁﬁﬁﬁﬁﬁﬁ 'Z%ﬁ%ii;ﬁ 2l to participate in environment protection.
G e = JANRNEHE T =RIK °©
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Organic Farming Activities
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We have organised organic farming activities for
employees o experience farming life and enhance
relafionship with their families. The crops grown have
been donated fo food banks that help people in need.
The Volunteer Team recently has worked with the “Ebenezer
School and Home for the Blind" to organise some farming
activities for their members so that they could have a
chance fo experience organic farming fun.

KE[ 2R ARE2013]
Winning the “Green Enterprise
Awards 2013”
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Towngas recently won the "Green Enterprise Awards 2013”
presented by CAPITAL Enfrepreneur in recognition of our
confribution fo the environment. Over the years, we have made
every effort fo offer safe and reliable energy as well as a quality
service to our customers. We carry out environmentally-friendly
measures in every aspect of our operations, from gas production,
the manufacturing of gas appliances to office management.
We also practise recycling throughout our operations fo conserve
resources. XARAHBEEEREX (F) BEISEEERE | FRAATLE
ZEREAREEGERBE -

Senior Scientific Officer of the Hong Kong Observatory Mok Hingyim
[right) presented the award trophy fo Towngas Head of Corporate Health,
A S— Safety and Environment, Vicfor Kwang.
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Tawngas Low Carbon Action!

Share the green message and win fabulous prizes

n | Low Carbon Action Q)
)

Join us on Facebook, where we have set up a “low Carbon Action!” fanpage to
build closer links with our customers. Making good use of this interactive platform,
we share information on environmental protection, organise quizzes and hold
workshops to promote low carbon living. For more information on upcoming evenfs,
please visit our fanpage.
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Turn off the gas water
heater when not in use.

RIREE L
Green Tips
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Cover cookware with a
tightly fitted lid while
cooking fo minimise heat
loss.

/AR R M SRR R
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Keep bumers and bumer pans
clean as dirty burners and
stains on bumer pans reduce
burner efficiency.




Flame Cooking Recipe @ towngas

N cooking centre
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stir-fried Pork Fillet with Asparagus | ## Ingredients
s 160 72 Pork fillet 160g
BA 160 7% Asparagus 160g
EE 80 5T Carrot 80g
ES o 4% Dried mushrooms 4 nos.
AL 15 Shaoxing wine 1 tbsp
R Marinades
ki 1/2 5k light soya sauce  1/2 thsp
] 114 ZRe Sugar 1/4 tsp
G 133 Cornstarch 1 tsp
Jiit DEF Sesame oil a litle
AR Seasonings
K 2 B Water 2 tbsp
- 114 22 Salt 1/4 1sp
1 114 ZRe Sugar 1/4 tsp
G2y 114 R Cornstarch 1/4 tsp

G973 Method

1. SEREREFEN - B BEAESE - F 15088 - 1. Wash, pat dry pork and slice thinly. Add marinades and rest

for about 15 minutes.

2. BEBERAEE  BEVIR  ABEEKEIR -
3. REAL - AFHERIER ©
4

2. Wash asparagus and carrot. Section asparagus. Peel carrot
and then slice.

- AR RO RR - MASE RALRE - H 3. Soak mushrooms unfil soft, remove stalk and then slice thickly.
W—gBER  REMABRSE - BVIIAGRKRE - # 4 Heat ol ) " ol el d iy
Z)fEal FRE o . Heat oil in wok, sauté the pork until partially done, a

mushrooms and carrot. Toss well, sprinkle wine. Add

asparagus, foss well. Lastly, add the seasonings, foss well.

EBEEsE BERBEFETETOORAEZES A n ( Towngas Cooking QJ n [ Cook for Love QJ

‘ OOI‘ rortov Shop 9A, Lee Theatre Plaza, 99 Percival Street, i
Causeway Bay, Hong Kong WWW.tOWI’]g{:ISCOOkII’]g.COrT‘k
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and services.

WETHEENARERXLAEEEELHEPRGE LN EE
A R BRI SEE AR AR AR

ok - HEILABIEBI635 15 BBEHERRER D RIEFEANE
B35 1 2963 3483 {#H : 25167368 EH : ccd@lowngas.com

Consisting of senior staff from Customer Services,
Customer Accounts and Retail Marketing, the
feam visifs two public housing esfates or private
residential developments every month to discuss
issues related fo Towngas services, such as gas
safety, bill payment and gas appliances. The
team also solicits comments and views from
cusfomers so as fo provide even better products

Compliments

BER% REGEE

Quality Service Wins
Compliments

With our outstanding performance and cusfomeroriented services, our
employees confinue o win recognition from customers. In the three months
from April to June this year, we received 1,587 compliment letters, an increase
of 192, compared fo the previous quarter.

A letter from Mr Ng, a customer who lives in Grandway Garden, Tai Wai,
commended fechnicians lam Yik-cheong and Suen Chi-man from our
Emergency Service Team for their patience and professional service. VWhile
repairing a gas appliance for Mr Ng, they found that the position of the gas
pipe had been changed due to renovation work carried out earlier in the
flat. As the pipe was not connected properly, there was a gos leakage
problem which required immediate action.
Owing to the limited space in the kitchen, our
technicians spent more than four hours, working
fo re-connect the gas pipe. Their efforts paid
off though, the hot water supply was resumed
in fime for the baby to enjoy a bath.

With our staff's professional service attitude and
the Company’s strict sofety service culture, we
won strong acclaim from this safisfied customer.

Customer Focus Team

Since its inception in 1993, the Customer Focus
Team has proven fo be an effective communication
channel between Towngas and our cusfomers,
helping to ensure that our services fully meet
customer expectations.

Y s

BRE P RISERENER 4 BERET M RSB ©
Towngas Customer Focus Team visited Ocean
Shores in April.

If you are interested in arranging a visit from our Customer Focus Team fo your housing estate
or residential development, please contact our Corporate Communications Department at:
Address:  Corporate Communications Department, The Hong Kong and China Gas
Company Limited, 15/F, 363 Java Road, North Point, Hong Kong

Telephone: 2963 3483 Fax: 2516 7368 E-mail: ccd@owngas.com
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