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Make a maintenance appointment via Towngas
e-service in four easy steps!
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Simply visit www.towngas.com and follow the steps below.
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On www.towngas.com, click
on Maintenance Appointment
on the blue tab

(second from the left)
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Select the service required and
the symptom of defect (if any)
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Input your Towngas
account number or
gas supply address
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Select your preferred appointment
date and timeslot, and provide the
name and phone number of the

person to contact
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For enquiries, please call our 24-hour Customer Service Hotline at 2880 6988.
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Sign,up,forzeBilling and/apply,for;
autopay,now;to,enjoy,HK$50]in rebate
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From 1 October 2019 to 31 March 2020, residential
customers who register for Towngas' eBilling Service and
successfully apply for bank autopay will be rewarded monthly
gas charge rebate of HK$5 up to a maximum total of HK$50.
Act now to help protect the environment by cutting down

paper consumption, and enjoy greater convenience!

www.towngas.com
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For more activities, please visit our Facebook fanpage “#R AT Towngas”.
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Towngas Volunteer Service Team
bringing warmth to Hong Kong homes for 20 years
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Towngas Volunteer Service Team bringing warmth to Hong Kong homes for 20 years
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Towngas is committed to support-
ing charity activities, having
established the Towngas Volunteer

Service Team (TVST) since 1999.
TVST aims to promote volunteering

and provide diverse and innovative

services that enhance Towngas'

corporate image and are in line with our business development,
thereby optimising our staff's potential and caring for our community.
In order to expand the TVST's scope of service, the Towngas
Customer Volunteer Team was established in 2005, through which
our staff joined hands with our customers in caring for others.
Currently, Towngas has over 1,100 registered volunteers who have
clocked over 957,700 hours of volunteer work.
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Green Flame Project — Upcycling for a Greener Home
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Towngas collaborated with St. James” Settlement
to instill in school children the importance of
turning waste into treasure, and created
practical home accessories through
upcycling that enhance their living space
and contribute to environmental
protection.

On 26 October, over 20 members of our
MasterCraft Volunteer Team established
this year took part in the event. Lending their
strengths to the community, the volunteers
partnered one on one with students ranging from
Primary 4 to Primary 6 to create small accessories such as
wooden shelves, bedside pouches, and wooden wall units
through upcycling, thus increasing storage space in their home.
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Many beneficiaries joined us in celebrating the 20" anniversary of TVST.

Celebrating the team’s 20th anniversary, Towngas organised the
"Bringing Warmth to Hong Kong Homes" luncheon and exhibition,
at which over 300 guests including Executive Council Member

Dr Lam Ching-choi, Chairmen and Vice-chairmen of 18 District
Councils, representatives and partners of social welfare
organisations, as well as beneficiaries witnessed the various
community care projects supported by Towngas.
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Through home visits, volunteers were The aim of Green Flame Project —
able to get a sense of the students’ Upcycling for a Greener Home is to
household needs in order to design help underprivileged households
suitable home accessories. improve their living environment.

Towngas volunteers shared MasterCraft standards and values
with the children and paid visits to the children’s homes to get
a more thorough understanding of their living environment.
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