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TOWNGAS TOPS FIRST GREATER CHINA BUSINESS
SUSTAINABILITY INDEX AMONG THREE WINS

Business Sustainability Indices Recognition Ceremony 2021
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Christopher Hui, Secretary for Financial Services and the Treasury (left), and Prof. Rocky Tuan, Vice-chancellor and President of the CUHK (right), presented the

award to Alfred Chan, Towngas Managing Director.
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Towngas was selected among 200 corporations in the Greater
China area to take the top spot in the Greater China Business
Sustainability Index (GCBSI) announced in July this year.
Towngas also placed first in the Greater Bay Area Business
Sustainability Index (GBABSI) and Hong Kong Business
Sustainability Index (HKBSI). The trio of wins serves as
testimony for the recognition enjoyed by Towngas’ sustainable
development performance in the Greater China area.

The Centre for Business Sustainability under the Business
School of The Chinese University of Hong Kong (CUHK) hosted
the inaugural GCBSI assessing 200 constituent companies of
the Hang Seng Index, FTSE TWSE Taiwan 50 Index, Shenzhen
100 Index and Shanghai Stock Exchange SSE 50 A Share Index
in order to recognise those demonstrating excellent sustainable
development performance. Towngas has been ranked first on
the GBABSI for two consecutive years and on the HKBSI for
three consecutive years.
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In order to help the catering industry, which has been severely impacted
by the pandemic, Towngas offered complimentary application and
distribution of nano photocatalytic long-acting disinfectant for eateries
across Hong Kong.

Alfred Chan, Towngas Managing Director, is delighted
by the Company’s repeated accolades, “Towngas
remains committed to the drive for sustainable
development. In recent years, the Company has
launched smart energy businesses in Hong Kong
and mainland China to offer environmental solutions.
Various waste-to-treasure projects have been
launched simultaneously in an effort to contribute
towards the attainment of the 2030/2060 dual carbon
goals. On top of that, Towngas continues to abide

by quality corporate governance, ensuring that its
operations adhere to moral principles while taking
the initiative to give back to society in order to create
value for stakeholders."

A SEERIHERIED NS CAAYERE

The Group’s hydrotreated vegetable oil plant in Zhangjiagang city, Jiangsu province.

In support of the global carbon reduction goals, the Group has
invested great efforts in achieving carbon neutrality. The in-house
developed project transforming biomass grease into hydrotreated
vegetable oil (HVO) has been commissioned last year. The
project’s plant in Jiangsu offers an annual production capacity

of 250,000 tonnes and carbon reduction capability of up to 90
per cent. Accredited by the International Sustainability & Carbon
Certification, the state-of-the-art biofuel has been successfully
sold to the European market, demonstrating environmental and
economic efficiency as well as great potential for development.

In response to the pandemic, the Company has launched
numerous initiatives to help the disadvantaged, such as opening
up temporary positions to help alleviate the financial pressure

on the unemployed and co-organising the Love on Delivery
programme to donate fresh food packs that directly reduce the
food costs of underprivileged families. As a steadfast partner of
the catering industry, Towngas has also launched the Supporting
F&B and the Economy programme which includes measures such
as deferring gas tariff bill due dates, complimentary application
and distribution of nano photocatalytic long-acting disinfectant
spray for dining outlets in Hong Kong, as well as kitchen
equipment rental schemes for small- and medium-sized eateries.

BRRAAN [RBE FEER
sHE) - BRI |E
KREERE - RSN
BRI -

Towngas’ Love on Delivery
programme donated fresh
food packs to eligible
underprivileged families to
directly reduce their meal
expenses.
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TOWNGAS AND SPIC COHOST FIRST SMART ENERGY
INNOVATION COMPETITION WITH US$1 MILLION AS TOP PRIZE
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simultaneously.
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Dr Lee Ka-kit, Chairman of Towngas gave a speech at
the launch ceremony introducing the vision and aims of
TERA-Award.
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Officiating guests for the Hong Kong ceremony include Dr Lee Ka-kit,
Member of the 13th National Standing Committee of the CPPCC, Vice
Chairman of the All-China Federation of Industry and Commerce and
Chairman of Henderson Land Group and Towngas (4th from right),
Dr Fu Yuning, Member of the 13th National Standing Committee of the
CPPCC, Chairman of Greater Bay Area Homeland Investments Limited
and Ex-Chairman of China Resources Group (4th from left), Alfred Chan,
Towngas Managing Director (3rd from left), Prof. Christopher Chao, Dean
of Engineering of The University of Hong Kong (3rd from right), Dr Hu
Zhanghong, CEO of Greater Bay Area Homeland Investments Limited
(2nd from left), Peter Wong, Towngas Deputy Managing Director (2nd
from right), Oscar Wong, Head of Business Development of Hong Kong
Science and Technology Parks Corporation (1st from right), and Lai Kam-
to, Chairman of the Gas & Energy Division of The Hong Kong Institution of
Engineers (1st from left).

Towngas and State Power Investment Corporation Limited
(SPIC) cohosted the cloud launch ceremony in Beijing and
Hong Kong for the inaugural TERA-Award under the theme
of “Exploring zero-carbon innovations for the future” in
June this year. The smart energy innovation competition
aims to recruit projects from energy start-ups around

the world to attain the dual carbon goals set by China to
achieve carbon neutrality by 2060. This is also the world’s
first innovation competition targeting the field of zero-
carbon technology.

Dr Lee Ka-kit, Chairman of Towngas remarked at the
ceremony, “The dual carbon goals of carbon peaking and
carbon neutrality are among the country’s key strategies.
The advancement and innovation of energy technology
are the fundamental driving forces behind the energy
revolution and transformation as well as vital motivators
powering the attainment of the dual carbon goals. This
competition offers winners not only a significant monetary
prize, but more importantly, an open platform for start-ups
to connect supply with demand by providing application
scenarios that power the rapid realisation of smart energy
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TERAWARD

and innovative technology.”

TERA-Award targets four areas: energy supply, energy
demand, green transportation and the energy internet.
Start-up enterprises and innovative project teams

from around the world are encouraged to take part.

All participating smart energy innovation projects and
solutions must possess original technology and patents
to be judged by the competition’s professional panel
comprising leading smart energy industry, academic and
research experts from Towngas, SPIC Central Research
Institute, Greater Bay Area Homeland Investments Limited,
Chinese Academy of Sciences, Tsinghua University

and The University of Hong Kong. Judging criteria
include innovation, implementation, talent capability and
commercialisation.

In terms of prizes, the inaugural competition is offering
US$1 million for the gold prize winning team, setting a record
for technological competitions from the energy industry.
The competition accepted applications from scientific
research and start-up companies from around the world.
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TOWNGAS COVID-19 VACCINATION LUCKY DRAW WITH PRIZES
TOTALLING HK$3 MILLION

HERATEHTTREEEAME XHAEBEI0BELHRE  SEATREERE - AH
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2021F9H26H ° Register now
Towngas launched its COVID-19 Vaccination Lucky Draw with HK$3 million in prizes to FEESmEAREAE

rade promotion competition

encourage the public to get vaccinated. Online registration for the draw will be accepted from licence number :54480

10am 2 July 2021 onwards on the event website at www.towngas.com/luckydraw.

Hong Kong Identity Card holders aged 18 or above who have received one dose or two doses
of the COVID-19 vaccine in Hong Kong at the time of registration are eligible for participation.
As there are five rounds to the event, early registrants stand a greater chance of winning. Each
participant only needs to register once; those who do not win in round one will be automatically
entered into the next. Deadline for online registration of the last round of lucky draw is

26 September 2021.
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TOWNGAS SUPPORTS “30% OFF DINING DISCOUNTS” CAMPAIGN
TO SPUR SPENDING AND VACCINATION

http/idiningdiscount.hid/ AR EREREEEIENHE - ERARZHEZEFHN
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Dining Discount Bonanza
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To help the catering industry combat the challenges
presented by the pandemic, Towngas is lending its full
support to the “30% Off Dining Discounts” campaign
co-organised by eight catering associations and the
Hong Kong Tourism Board. With the aim of spurring
spending and reviving the catering industry, the
campaign run from 15 July to 31 August. Parties of

four or more who have received the COVID-19 vaccine
A BRAFAEBESRKE ()  LTEERRBRARREFAZE () REBRERRBEIEZRERL

T DR - can enjoy a discount of 30 per cent at participating
Alfred Chan, Towngas Managing Director (right), Tommy Cheung, the Legislative Councillor eateries. The discount app|ies to an array of spending,
representative of the catering sector (centre), and Dr Pang Yiu-kai, Chairman of the Hong Kong . K

Tourism Board attended the launch ceremony. such as the whole bill, set meals and deSIgnated menus.
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TOWNGAS AGAIN RECEIVES EAST WEEK
HONG KONG SERVICE AWARDS FOR 2021
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East Week recently presented Towngas

= L]
with the Hong Kong Service Awards -
ﬁ%;u E% F La tﬁ Public Utilties once more for year 2021.

The Hong Kong Service Awards aim
Q to recognise enterprises and brands
dedicated to the provision of quality

service and products. Award recipients
are selected through a combination of
online voting by the public and judging by
a professional assessment committee to
ensure authority.

Going forward, Towngas will continue

to be customer-focused.
Through nurturing more
professional talents

and efficiently applying
technological developments
to enhance its services

and safety standards, the
Company aims to take its

F4EE o

A BRARERKAFAEEHKASE - BBQAREBBLE () RRD

Daniel Fung, Towngas Head of Strategy & Innovation and Commercial - HK
Utilities (right), accepted the award on behalf of the company.

> TR B Y BB SR ER R AERR T BE ST $RERTHAESD - BRATEIB WIFi EAR
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Towngas has developed a new smart metering system that
allows for Bluetooth meter reporting as well as monthly auto

reporting through WiFi. customer service to even

greater heights.

Bl [ FrQBEE kTl R
ACCREDITED UNDER HONG KONG GMARK SERVICE SCHEME

BRAFDBERENHEEERAGRRBRENEREE  SFEERETBRESRRERN [HE
Q BEERAEE | RF - UEFFER A RETH mEFH A

l n‘ &% QT BIEIHLUR » SRR THBRERRE  EAESNRBEE - WATRRE/ED
' Again this year, Towngas was awarded Q-Mark Service certification by the Hong Kong
Q-Mark Council for its comprehensive brand management system and stable product quality,
. B as a recognition of the Company’s relevant commitment.
BEBQIEEBEREEE
Hong Kong Q-Mark Since the launch of Q-Mark schemes, Hong Kong has continued to encourage corporations to

develop quality brands and enhance product and service standards while providing assurances
to strengthen the public’s confidence.

Service Scheme
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TOWNGAS RECEIVES 10TH ANNIVERSARY JUNZI CORPORATION
AWARD AND JUNZI CORPORATION EXEMPLARY AWARD
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To recognise enterprises embodying Confucian
concept of “junzi” and advocating the concept of
business ethics, The Hang Seng University of Hong
Kong (HSUHK) hosted the 10th anniversary ceremony
for the Junzi Corporation Award on 27 May, honouring
corporations that adhere to the value of business ethics
and uphold the five “junzi” virtues in the eyes of the

Hong Kong public.

Towngas again received the Junzi Corporation Award A BRAFRCESHERREEMREESLE (F)  REKRCERRERRFERREEBLFH
FEIBIRIE o

from HSUHK at the 10th anniversary event. Amongst Isaac Yeung, Towngas Head of Corporate Affairs and Investor Relations (right), accepted

numerous awarded enterprises, the Company once the award from Dr Bernard Chan, Under Secretary for Commerce and Economic

again became one of the three recipients of the 10th
anniversary Junzi Corporation Exemplary Award. The
recognitions underscore the Company’s continuous
implementation of the Confucian concepts of junzi’s
five virtues in its operations and superb business ethics

performance. T —
T
B )

A RRADBNEEME  WEERS TAMLEER -

Towngas is committed to various community programmes
to cater for different social needs.
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TOWNGAS TELECOM TAKES GOLD AT THE CAHK STAR AWARDS
FOR TWO CONSECUTIVE YEARS
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Towngas Telecom (TGT) is committed to developing highly
efficient and innovative telecommunications infrastructure
and quality network services. Renowned for its efforts,

TGT received the CAHK STAR Awards “Innovative Data
Centre — Gold Award” in 2019, and joined Henderson Land
Development Company Limited in receiving the CAHK STAR
Awards "Best 5G Connected Arena — Gold Award" in 2020,
underscoring TGT’s professional and quality infrastructure
and services.

Going forward, TGT will continue to uphold its principles for
innovation to enhance its products and services in order to

drive the development of mobile communications and help

construct our smart city.

A BRADFEZBAERKE (£) REEEBREERQ ASHEBCEH A EZRE-
Joseph Lai, Towngas Head of Emerging Businesses (left) and Jack So, Senior Leasing
Manager, Henderson Leasing Agency Limited received the award.

ZREERIE IDC xEH =77 BURF /O 82
TGT RECEIVES THE IDC BEST THIRD-PARTY DATA CENTRE AWARD

2021 GIDC IR E B BI5 K @*ﬂf“ﬁP/tuﬁiﬁ $ESFARERYIEH -  ERBERE LRE
[IDC &RAEFE=FBIEHLE] - TRAFHRERBMENSESEMRA °

EBEEM IDC RIEHER - FRBRIBENASBNRMERNEL AT RARBEHOEE - Fral
FE19#% TIA-942 Rated 3+ EEEITERGT  EREFES IHEERKEIRIZEF » #ERMH24 /N
BEENRMI Y BEMNTENHESERAR - BRREBRBENT A » AT #MNEE -

The 2021 Global Internet Data Conference (GIDC) and South China Data Centre Alliance
Summit was held in Shenzhen in April 2021. TGT received the IDC Best Third-party Data Centre
Award for its excellent cloud infrastructure platform, safe and reliable comprehensive data
management service as well as continued innovative technological breakthroughs, underscoring
the positive affirmation by the industry and users.

As a professional IDC service provider, TGT has constructed and operates seven world-class
data centres in Hong Kong and the mainland. The designs of all data centres are based on
TIA-942 Rated 3+ standards. Twenty-four-hour professional technical support and
comprehensive troubleshooting solutions are provided for both continuous power supply and
centre operations to ensure service usability, dependability and stability.
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HONG KONG'S FIRST loT SMART GAS COOKING APPLIANCE
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Committed to innovating for the enhancement of users’ culinary
experience, Towngas has recently developed a brand-new smart
cooking appliance and launched Hong Kong’s first loT smart
anti-scorch gas built-in hob, SIMPA HZB62GPN. On top of the existing
anti-scorch safety function, the appliance incorporates the Towngas
smart appliance mobile app to enable users to monitor the status of
the appliance with the option of remote shut-off to further enhance
household safety and bring about a new smart cooking experience.

The SIMPA loT smart anti-scorch built-in hob comes with a Bluetooth
function. By connecting the appliance, smart phone and the gateway
via the Towngas smart appliance app, users can monitor the status of
the appliance anytime, anywhere and enjoy smart cooking.

1 BERREX
ERAF S EMITEERAER - B RN SRR N
SRR RARERZ
Remote emergency shut-off
Users can remotely turn off the appliance wherever they are to
avoid leaving it on, which enhances home safety.

2 HAGERPRT
RER THEZICRRBICHRNETA - UAREEHEARNE
T BEARARSEANESSMAFEHREEERE LR
i BTEN FEE S REREEM SR B ANRERN |
Burner on reminder
Catering to the needs of busy city-dwellers and forgetful
seniors, alert message will be sent to user every 30 minutes
until the appliance is shut off, which helps prevent household
accidents.

3 EHERSRIE
ARARA [REFE | BFERERBAGE  BARE [9R
REE | RBMARERDS  HEIATEBESRES
Smart timer
Users can set a timer to turn off the appliance or opt for
segmented timers and reminders with customisable messages
to meet different cooking needs.

4 BRILFERDIE
BRAMRGEHRETHERSE - PR ENH R TERE
IEESAEAMERABERRIZEHREA - RIEAFZEXHB
Family monitoring function
Through registering and authorising access to third-party
accounts, relatives and friends of the user can monitor the
usage of the appliance and turn it off in real time for safe and
worry-free cooking.

5 HWiEiREE
ENRHRAIE AR & - WA HENEXRFANES  ERE -
BHEBEZEESHNERERRTE  BRAFZEEES -
Error reminder
Instant notification on appliance
malfunction and in-app maintenance
booking service offer speedy and
convenient access to Towngas'
professional and efficient after-sales
service for a hassle-free user experience.

> ERARRESER | FTHRERRE
=X ERF B 0 HREERX o
By using the Towngas smart
appliance app, users can remotely
shut off the appliance.
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TOWNGAS X CHEF PAUL WONG: TRUE MASTER CHEF
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The all-new Towngas x Chef Paul promotional collaboration.

Towngas invited renowned chef Paul Wong to
collaborate on promoting the culture of flame cooking.
In an exclusive video interview, Chef Paul shared his
rarely known challenges encountered during culinary
training and experience becoming an expert in dried
tangerine peel.

As an advocate for flame cooking, Chef Paul often
emphasises the importance of "wok-hei" and strong

flames for cooking. Flame control and wok-tossing techniques are

HXEE particularly important in Chinese cuisine. Thus, the TGC Mega Flame
Fi ki
c:ﬁigi?a.'”g Built-in Hob MEGA2 is Chef Paul’s designated companion for cooking. The

combination of strong flames and superb culinary skills makes for a true

prowess that is ideal for creating impressive dishes.

In addition, Chef Paul has partnered with Towngas Cooking Centre to offer

AET

Interview

courses to share his cooking
techniques and secret tips.
Never be afraid to take on new
challenges, Chef Paul aimed
to master the art of western
cuisine by attending the
Disciples Escoffier Professional
Diploma Programs! Stay tuned
for further updates on the
“Towngas x Chef Paul Wong”
collaboration!
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NEW OPEN KITCHEN DESIGNS
AT MIA CUCINA CAUSEWAY BAY

HRBEZENART  FEEREFWRERE » FEERFTRIE
AREMNBESALAEE - FABFREEXR » Mia Cucina ffARMAFZTER
FEER  RELCBEREZERZ  AIREEFBYRRERMRE B
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For those who love to cook, the kitchen is an important part of
their home. As a kitchen expert, Mia Cucina is renowned for

its ability to fuse practicality based on the culinary preferences
and needs of the user. Emphasis is also placed on cabinet
materials and product performance to deliver an ideal kitchen.
At Mia Cucina’s showroom in Causeway Bay, two eye-catching
open kitchen designs are currently on display to inspire the
customers.

Mia Cucina designers applied a striking red and black combination on one set of cabinets.
%iiiﬁ@ The elegant burgundy serves as the base tone, while the deep hues of the black quartz

worktop and backsplash juxtaposed against a tall cabinet with a beige wood-patterned
panel serve to create an extraordinary cooking space.

The other design features a clean, white scheme, with light tones that enhance the sense of
graceful simplicity. White ceramic materials with grey patterns are used for the worktop and
base cabinets. Paired with upper cabinets made of Fenix matte nanotechnology material,
the minimalistic design accentuates a bright, mellow style.

Cucint.
ﬂ__“.m-nu ﬂ-;‘ﬁﬁl' nﬁa—

EEEEHESES —
KITCHEN CABINET AND APPLIANCE PACKAGE OFFER r

Mia Cucina &3 # i EHEE 48 Mia Cucina has launched a package offer on k
BEE > FEREELETNER cabinets and appliances, ideal for those seeking
BEAMITEBEALNIBEEREE - 2 a quality lifestyle to create their personalised dream
% Mia Cucina B8 » RERK DA kitchen.

AT 5‘:}#22’&'%)\2&%?@%5; o Customer will enjoy a free TGC Gas Dryer (RUID430/650),
2 - B AR TE;C k%’ﬁ%_ﬂ\z valued at up to HK$4,230, upon purchase of Mia
AR50 45 (1B wE Cucina kitchen cabinet with built-in hobs and range
'S %Y hoods under the brands of Towngas.
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TOWNGAS "WARMS UP" CUHK MEDICAL CENTRE

ERRIKRBER (PAEKR)RSF1AEXRAR
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A PRERHRERBKEE o
The gas hot water boilers at CUHK Medical Centre.

The Chinese University of Hong Kong Medical Centre (CUHKMC)
commenced its services in January 2021. With 16 special medical
centres and 516 in-patient beds to be launched in phases, the
centre provides outpatient and day services in its initial phase of
operation. Towngas contributed to its development by providing
the gas connection to three 1,000 kW hot water boilers to serve
the patients' bathing and space heating needs of the hospital.
Realising the vision of “pioneering solutions in healthcare”,
CUHKMC is a non-profit hospital that delivers high-quality
healthcare services at transparent and affordable prices. Towngas
is delighted to have played a part in the development of CUHKMC
by providing reliable gas supply and gas equipment to create a safe
and healthy environment for the staff and patients.

A PREREEBRERRL
Connection to gas supply has been established for CUHK Medical Centre.

RN A LR R =P ARS8 IE VRS

OFFICIAL LAUNCH OF LINKEDIN PAGE TARGETING AT
COMMERCIAL AND INDUSTRIAL CLIENTS

AEDREERERAREFN
HEEE - HRAFR Linkedin
(BR) MREE BEUBBY
& TAHBERASZETERT
MEER EPEARTSHE
LEH BIFEEFPFETHE
KARALHERE - ZIEHHT
ERRMEREERE o

In order to enhance communication with trade
associations and business partners, Towngas has oo
set up a page on LinkedIn to share Commercial and

Industrial (C&l) product updates, customer case T -G

2 4
Marketing & Sales Department

Professionals | Products | Mews

studies and market news with followers. In addition
to getting to know about our corporate culture, C&l
customers can also learn about the latest industry
technology to acquire a competitive edge.

BODIFH QR Code BER TSR ITEIRE o
Scan the QR code to follow the latest C&l news.
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MASTER CHEFS DEMONSTRATE HEALTHY DISHES ON "TASTE OF

LIFE" VIDEOS

e
=4 E}

A FHEEAEEE JWBSBEETETREHBRE -
TABLE {TRAFES B « EMITH ;
ZE{R » The Mira Hong Kong — Bl & #f %
Mira Hong Kong — WHISK E & Oliver Li » REBESE
EEADEERFEEE - PR -
Renowned chefs featured include Jayson Tang,
Chinese Executive Chef of JW Marriott Hotel Hong
Kong, Sandy Keung, Executive Chef of Table, Paul
Wong, Executive Chef and dried tangerine peel
expert, Edwin Tang, Chef de Cuisine of Cuisine
Cuisine, The Mira Hong Kong, Oliver Li, Chef de
Cuisine of Whisk, The Mira Hong Kong, and Saito
Chau, Operation and Culinary Director — Chinese

EREBEER

Scan to see video
(Chinese only)

BRNBREIREUE DERALE] BERRY NEEREFRESHEEE  UT
AXERRETHRRERN “E%A*mmxﬁﬁvﬁ’@F&ﬁ*imﬂﬁﬁﬁﬂ

REDM - I FBFTELF DO EMMNTEETE @K ERALE

Towngas planned and produced the Gourmet Life "Taste of Life" video series
starring renowned chefs demonstrating the preparation of healthy dishes using
industrial and commercial appliances. In addition to sharing tips on flame cooking,
the chefs also introduced their inspirations for the dishes and the health benefits,

Cuisine, Miramar Group . . .
as well as their cooking philosophy.

SERNEN AL AR IR S
TOWNGAS COMMERCIAL DRYER: EFFICIENT DRYING WITH
BACTERIA AND DUST MITE ELIMINATION

BEERRE  HEEE WBEESHEARRZ BB NHIREY
MRAEMHERE - BEERREMERES - MHIEE  ERERKK
BRI 5 BV EF BSHE

MR THAERE | EBNEREBEREAN  EBESNEL 4 D) E
Eum;@ﬂk%hﬂm%Lr USE A MR R AR -
B BIREDR - ME - Brk2t o BARAERNEN - EARS e H
HHE  ERERMENRYHSEZAESR  TIERBTER  MED o
FEESREAREA  TRBERSABRRYEE EXERFNUE ™

)

BRAFHEET -

Summer rain and humidity make it difficult for clothes to air-dry.
The problem is aggravated when laundry piles up. Towngas’ gas
dryer is the ideal solution. Take the commercial double-deck
dryer with the "gas dryer" label for example, its key characteristic
is that it significantly shortens drying speed through gas powered
warm and dry air. The high temperature not only effectively kills the microbes and dust mites in bedding, but also eliminates
moisture, mould, odours as well as the hassle of hanging laundry to air-dry. More importantly, clothes and bedding dried with

A BERREBBSTIERER AR - THEAERMS [BRERE | REAR AR

When you visit a self-served laundromat, try the commercial dryers with the "gas dryer" label.

hot air come out smooth and in shape. Commercial double-deck dryers have a larger capacity which allows them to process
heavy loads, making them the ideal appliance for everyone from family to commercial users.
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YOUNG CHEF CHINESE CULINARY COMPETITION 2020/21

AWiﬁé%hh%ﬁ@%( N) hEHESRARRRER (6H) - hEHESGRHIRE

EEIFEERMN (£L) hEH ﬁfﬁF"\ﬁiséisﬁﬂG@(EE) LT TR/ M
BEAZER (At) REAFLEE-THTHEREEMENY (L1 ) BERRBEEARE
BEAREIFRAERBES -

Chinese Culinary Institute Principal Irene Ho (6th from left), Chinese Culinary Institute Vice
Principal Adrian Ort (5th from right), Chinese Culinary Institute Training Board Chairman
Simon Wong (7th from left), Chinese Culinary Institute Training Board Member Wong Wing-
keung (3rd from left), Chinese Culinary Competition Working Group Convener Paul Wong
(7th from right), Towngas General Manager - Commercial & Industrial Marketing & Sales
Don Cheng (5th from left), fellow Advisors as well as representatives of Sponsors hosted
the kick-off ceremony.

HEKDBZNEE - PEFESRENWM 202021 2B EFH
B EZEILLE | - N2021F6 22 AERER « RED AR
[BLF4A] [FFIw%E] R [ARE]  ESFTEEMIERE
RAPEZFKE  TELBEEEENSTEAT -

[BLFE] BEUFRERETERAEEN - 2BETER 450 |
RNEKZHA [BFIHA] BT HAFLEH - F2EEFRN

A PEFEERARREEE (£) BRI ARNALE -TRAMEREXMEL (H)

PHERNTRARIES - —RBSEEREIT > HWF [ B ; AR R EEE R EIRE o

mIARA | kEAUABFTESHN  ZE2EEXBHAERER 5 5 Chinese Culinary Institute Vice Principal Adrian Ort (left) and Towngas General
. - - Manager - Commercial & Industrial Marketing & Sales Don Cheng (right)
}5_%1§€IE e presented the Best Professional Performance Award to the award winner.

Sponsored by Towngas, the Young Chef Chinese Culinary
Competition 2020/21 hosted by Chinese Culinary Institute took
place on 22 June 2021. The finals spanned the categories of Youth,
Youth - Knife Skills, and Open to feature the expertise of respective
participants. The Youth competition tasked chefs with preparing

a beef dish within 45 minutes, while the Youth — Knife Skills group
had to complete cutting and plating a creation using carrots in

four minutes to demonstrate their talent. The Open group created
unique dishes with fish as the main ingredient.
The event offered an exchange platform for
young chefs to sharpen their skills, thereby
enhancing the standard of Chinese cooking
and nurturing potential young chefs.

ASNMEZHETRALE |l
BETE -

Participants concentrated
on preparing dishes for the
competition.



MARKETING INFOR

mEE

R ZEEH 0 x AR ICDE B ZE R
ENEFESL Gigi B2 A OETE

TOWNGAS COOKING CENTRE X FRENCH
ICDE PROFESSIONAL CULINARY DIPLOMA
STAR GRADUATE GIGI APPLIES TRAINING
TO CONTRIBUTE TO SOCIETY
F—ERERZEH O x AE ICDE BEZEURRERM - RAERZEEHORITHE
EHEEAS  BRELERESIZHEENMURRENERBEERWH (Gigi) FIEX
¥ WEHENRIEERD Chef Maxime REIZUMFE R B EM M o 0 AEM Gigi &

BLHA  BHFRUFRERFEIRESERERE A [ EXNEEHEES &
Ao EELE  WEARDEZEEME -

MR Z eI 2014 FELE B BIETE Institute Culinarie Disciples Escoffier (ICDE)
EfE B EEESEEEEZ IR - [JAE ICDE ZEIE3URRE ] & [7AE ICDE B Z88M URRE ] » TARERT
EHZEBEIEEN AEFEINARUR] > EELEBREBENER o REMMLUR » SRS FPERES -

A new round of Towngas Cooking Centre x French ICDE professional culinary diploma course has begun. Towngas Cooking
Centre (TCC) held a press conference earlier, inviting Gigi Leung, a celebrity who graduated from the latest ICDE Diploma in
Pastry programme, to support Chef Maxime in demonstrating a large-scale dessert creation. As a staunch supporter for charity,
Gigi hand-made limited-edition chocolate for a charity sale after the event to raise funds for Little Yellow Flower Education
Foundation, giving back to society while sharing love and sweetness.

TCC began collaborating with Institute Culinaire Disciples Escoffier (ICDE) in 2014 to host the city’s first traditional French
professional culinary programmes in pursuit of the ICDE Diploma in Culinary Arts and ICDE Diploma in French Pastry. Upon
completion of the programmes, participants are awarded the National Certificate of Training in French Cuisine and National
Certificate of Training in French Pastry respectively from the French Ministry of Education, which qualifies them to set up
restaurants in France. Numerous celebrities have taken part in the programme since its launch.

R ZEFH O SME [ Champimom BAX & &
MmN - S IER T R LR IE

TOWNGAS COOKING CENTRE RECOGNISED AS “CHAMPIMOM
HONG KONG PARENTS" CHOICE AWARDS - BEST COOKING CLASS”

HERZEHOBEESH Champimom 83K [HERXEERRAEAE - BERT
ZHFR | AETREPOERBEEFERREEN MBS (Y o KR
DR 40ZFR - —ERAEEPAAXERNESH ANEE  BHRIFEEZ TS
%Fﬁﬁﬂ%@%ﬁ% o HITERREV AR FEE 0 P OFEY T LEGO &I
BBRNERAE  UREESEEEENTEN [ A%/ BRI -

Towngas Cooking Centre (TCC) was once more recognised as “Champimom
Hong Kong Parents’ Choice Awards — Best Cooking Class”, reaffirming its
leadership in the Hong Kong's professional culinary training field. Established
over 40 years ago, TCC remains committed to advocating the principle of flame
cooking through launching innovative, diverse professional classes on cooking
and beyond. In order to offer children the bond-building opportunity to take
part in classes with their parents, TCC hosted a LEGO cooking class to nurture children’s creativity and launched Hong Kong’s

first officially licensed Sumikko Gurashi cooking class.
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FIRST TIME IN HONG KONG AND EXCLUSIVE TO TOWNGAS
ALL-NEW TANITA « HELLO KITTY KITCHEN APPLIANCES

R T TGC * Hello Kitty /B B 2vE1% - SEE XE |
AZEHI 2R R5ER H AR TANITA B3k Hello Kitty ITEM2 R

: REF ERBEES  BEEREADS -
Q) B, v et Kty wmYEE REI - ERBEES - BEREAADY

e ERRIING B REBERESPOPITERABRRE G
%) CBATAMARS R TTERE RREIREER -HA=RHE  DERIHILRAR
M= TEHBISEAR Hello Kitty B2 BAAAREHBLTE « 6(F
Tt F 06 X B RAE M » B 4b » AR A EPT T AE 2 2 Hello
Kitty B R REREE - HAEEEH2HE - (178 Funl 88
TREHABETESS  YASRIESPOPIRBYELR -
BEHERITEE -

Following the launch of the popular TGC ® Hello Kitty series,
Towngas has introduced for the first time to Hong Kong a new
series of household products created through a collaboration

between world-leading measuring instrument manufacturer
TANITA and Hello Kitty to doll up your kitchen. Available for
sale from 1 June at Towngas Customer Centres, the series includes an electronic cooking scale, thermo hygrometer and
body weight scale. The collection is decorated in sakura-coloured special-edition Hello Kitty drawings. In line with exquisite
Japanese craftsmanship, the items are easy to use, durable and collectable. Fans can also shop for Hello Kitty modern
household goods and gas appliances to transform the kitchen into an adorable space. Towngas Fun members can redeem
e-coupons to be used at Towngas Customer Centres and enjoy discounts.

[ 475 Fun] fEL T EERE
W

TOWNGAS FUN LAUNCHES DOUBLE WELCOME REWARDS
[ Fun| 8 LI & HEHT2E |

{ ;-8

=T .
AR2021 585 1B  BERE [FRFun] Higs HEess !?niﬂfﬁ'*ﬂ

PP e S

B — - DNESIHEDS009 ; =  FEERFRNBYELR

Al

Al AITHES [TGF60W ] » Al ZE )X EEY) 2 EE BN $60 MFESE -
LEERRLE  BAMA [FR Funl RARE  SZTHNEREY
DB RINITENE |

Towngas Fun online redemption platform is offering more
attractive promotions! From 1 August 2021, register as a new
Towngas Fun member to enjoy double rewards, including:

1) Instant 500 Towngas Fun welcome points
2) HK$60 off a single purchase with promo code "TGF60W"

Become a member with just a few taps on your phone and enjoy
convenient shopping discounts — act now!
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FLAME AT TOWNGAS AVENUE ROMANTIC SUMMER AFTERNOON TEA

EEEX  BRE Flame #EH IR
(B 5% STREERNESES
BiE o ME —RLZERINNKRE ! F
mEOREN [EEHIEZERZ | - BH
EEW [ BB ELEE AR
Bt  HEAREEEREEN [E=
NARFHRERIE | BEERE
WIS IRME | £5 - EEXN
XEEME NUEEHERE ]  EHER
¥R ZHHSHEABARE Flame -
—BBESBEE —BREZEEX
ROEXNTFE  BERE =88
W RIEER (1R Funl R LFERT R
X [E]FF BUZ2E/\IFEER
BiNEMAEBRIRMHERDE (&
B $176) - MRRIOBFEEENIHE - <
A—RES ! LB FETEET > BEC
ZH—ERZENFEREY |

EAZAARAF & [Fun| ZEIZRE)

This summer, Flame at Towngas Avenue ﬂE @
has launched various treats to satisfy o
the most spoiled palate. From the flaky 2
Escargot Vol-au-vent to crispy Truffle \ymnet.
Brown Mushroom on Organic Pepper bl : } L@fe
Brown Rice Cake, from the fragrant
Green Tea Crepes with Smoked Salmon
& Avocado to dreamy Butterfly Pea
Panna Cotta, the refreshing menu is
ideal for the season. Top it off with the
Hawthorn Cinnamon Apple Tea for

a relaxing afternoon with your close

friends with the stunning view of Victoria
Harbour. Book via the Towngas Fun online platform to
enjoy a 20 per cent discount and two complimentary
glasses of Pierlant demi-sec sparkling wine (valued

at HK$176) that pair perfectly with the sweet bites.
Reserve your blissful break now!

SZEETRE

Order now

\

% B

ENJOY INTERNATIONAL EUROPEAN CUISINE WITH A SHARING
DINNER MENU

BRI Flame SHIEHK [Fun] ZBREFELE - EHIE4A
ER BAX-ERAWERERN | SEEMNE"  [BEEERERE
KERWE | » [EAFRAHE | [E=NRSEFHPIIER
g 7 ENERDESHT]  TRENBARBERMSITH
MERBHE | - [EEREETFRARER] - @EROMN [BRHHE
E=RAMRE - 28 DERDHE | AT RE AR R I RHER
L SR REEREH TOBE - ATUERS DR [EEHAR=6
18R - BESAE ) RERRLGHIHmRIENEEARNEILT B
ERRRATKRER  BEHREIAXOME 228 | FBEEB [
R Funl LA - AIZ/REE !

Flame at Towngas Avenue has launched a European-themed
dinner set with delicacies for three to four people to share
to take your palate on a trip! Select two appetisers out of
Shrimp Cocktail with Dragon Fruit & Pineapple, Passion Fruit
Vinaigrette, Antipasto Misto (Parma Ham, Mortadella, Salami,

Chorizo), Smoked Salmon & Boiled Egg on Organic Pepper Brown Rice Cake and Pomelo, Apple

& Cucumber Salad, Walnut Dressing. For your main, there’s a choice of Beef Rib Eye, Lamb Chop,
Kasekrainer Sausage, Roasted German Pork Knuckle & Nuremberg Sausage Pinwheel with Sauerkraut
and Seafood Combination, which includes five fresh sustainable types of seafood for sharing. The Tri

STENETHE Colour Risotto with Asparagus is the new dish to note among the pasta and risotto options. Round up your

Order now

meal with an exquisite assortment of dessert and pair it with White Wine Sangria or Tropical Fruit Punch for

a satisfying gastronomical experience! Book now via the Towngas Fun platform for 20 per cent off.



BREOANT
= =1 4— 2 Bl o 4y
R ARTEERE T8
TOWNGAS DONATES OVER 100,000
RICE DUMPLINGS FOR THE COMMUNITY

__-'—"_-\——"n\'IE;.-'-_..____ -
EEWTER  RRAREEB20F /R -

o P

(=]

BES SF6R  BEAK[B0H] XE
FTEREAL  EUREBONEE =
BRESERLE -

RRATN2000 FEH [ ERELADE ]
SEE) ETETRBIBRME BATEAL
HRZEGHER RPRILENEE
MSERRATLEEREES > B2 1081EH:
EEE T2BREATEEE LR 20
BERE B ERHAMBEELN R - BT
BEHEMNEERER  BREIFEHZE -
ER&E X LEFARME o

A BRETEHEAAN - HENKEE O

Towngas volunteers visited Yue Kwong Chuen to distribute rice dumplings.

This Dragon Boat Festival, Towngas has continued its tradition
of over 20 years and donated dumplings to those in need in
June. Through the donations, the company aims to express
their love and care for the community to share the warmth.

Towngas first hosted the Rice Dumplings for the Community
campaign in 2000 to help the disadvantaged and share

A RRETHREOERTEHYERRES o festive foods with those in need to convey community care.

Towngas volunteers visited the elderly people at

Hong Kong Housing Society heerful Gourt, In line with its caring tradition, Towngas partnered with 108

local organisations to distribute over 100,000 rice dumplings
across the city this year, accumulating a total of 4.14 million
rice dumplings donated in the past 20 years. To better show
their care, Towngas volunteers visited senior members of
the community from various districts to send their festive
greetings.

A ZEZZEBHNETIHBIREE 0 -
Volunteers of various community groups helped
distribute rice dumpings.
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SOFT-DIET DUMPLINGS FOR THOSE WITH DIFFICULTIES SWALLOWING

SERTESUESRARNE OB  BERAREETBENS
ZEGREIIRBERBABEE (NED) BF - SHEHE [RE
B R BBER  BREXRRMTRMR - RIERRER
RSN EA L o

RESBBRAS  SBEAHBRENAOZLEE - EF 65 5
KU EREZENHAD - FBFFEARR 20 FAHEMHO—1F - BROFE
BHEERLAR  THRRATRERELFEENSR At
¥ TEER | | BRNERREINHET  ZHHEIRESE
FEMMAEBRE [RER | & BRFETATENELAZR I
BB &t fMERREERIED -

A BRZEDOEEEFSHROBRIT - B [HER | BREGRHFRIER
BINRERR -

> ZMEEBRREIRRETRFR
fETER | BEEREHRA
X EBEHRM - UREIER -
Participants prepared soft-diet
dumplings with Towngas
volunteers for their family
members residing in care
homes to enjoy festive foods
and share their love.

Pauline Wong, Manager of Towngas Cooking Centre, demonstrated rice
dumpling making techniques, preparing a delicious-looking soft-diet
dumpling.

Aside from traditional rice dumplings made of
sticky rice, Towngas has also joined hands with
Hong Kong Sheng Kung Hui Pilot Scheme on Multi-
disciplinary Outreaching Support Teams for the
Elderly (Kowloon Central Cluster), or MOSTE (KC),
to launch a soft-diet dumpling recipe using pureed
salted egg yolk and lean meat to cater for those with difficulty swallowing.

According to statistics from the Hong Kong government, the city is faced
with the serious issue of an ageing population. The number of people aged
65 or above are expected to double in the upcoming 20 years. In response,
Towngas has been exploring solutions to enhance the elderly’s quality of
life. The soft-diet dumpling is among the Company’s relevant endeavours.

N N A . In addition, Towngas’ volunteers have provided assistance in training carers
A BT BEEAEHSRIVA  BHEEBRE _ _ )
BRARE » AHXEETARIE to make soft-diet dumplings, with the hope that they can prepare them for
i el Gl S olerie- N their loved ones in need while helping alleviate the pressure they encounter
loved ones in person, but are still able to see each
other and convey their festive greetings virtually. as carers.
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[EE8 | |’ Soft-diet Dumpling Recipe

$T# Blending

#5#! Filling

O LERUBEHIASSEH
Add the food gellant into the soup base and blend
it until fully dissolved

O MAER - HERS TS BIE BB
Blend the cooked lean pork meat, salty egg and
scallop into a smooth mixture

O HEITHEBREIAE AT MZE AL HE
Pour the mixture into a food mold and place it in
the freezer

¥ 5 Rice dumpling

O EHERYBEHMASSER
Add the food gellant into the soup base and blend
it until fully dissolved

O MAERBTRAK— B
Blend the split mung beans and rice together until
no lumps

{5)#% Shaping
O TEBES/ Habgsm 2 Fh,

A
A AR /

Lightly coat the dumpling mold with :4. y
vegetable oil and then line the mold 4
with a parchment paper !
O EEIA—EKY , BRESHOBHMAKMH 4 OE0E
B, BEAL TR o
Place the filling in the middle of the rice mixture
O LL90EZE607E
Steam the rice dimpling in 90 °C for 60 minutes
18 Wrapping
O ZERBFEHRBHE
Demold the rice dumpling after cooling
0O SEBERLITIEE
Wrap the rice dumpling with leafs and cotton
string

O TERIHEKIELT
Serve immediately or keep them in the freezer

BBEH
Demonstration
Video

) B D — 8 AR R PR
“DUMPLINGS WITH LOVE” ONLINE DRAGON BOAT FESTIVAL CELEBRATION

68128 KR EBEEHFIHKEEEBE

NEREREIMNREERB AR E
(hEEs) BFRIE TR B0 — &
HEZEIRTRESE  A12B8%E
BEEB400 I RERX ERENRE
B1E - HEWFEE ©

HARZBER  BEIBERERS
RERERERE  BERRLEBE
FEHREE - ERARMBTHRERR
ERHRE  EROREEEM X
AEUREXLBREY  SRER
FIFEHRF -

On 12 June, Towngas Volunteer Service Team (TVST) and MOSTE (KC)
joined hands in hosting the “Dumplings with Love” online Dragon Boat
Festival celebration, presenting exciting entertainment for over 400
seniors at 12 care homes.

Although the pandemic has made it impossible for TVST to perform at
the care homes, they were able to deliver a series of exciting programmes
online. In addition to volunteers, Towngas also invited singers to put on a
charity performance for the elderly as well as organised prize quizzes to
present gift bags for the elderly, making for a jovial celebration.
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TOWNGAS COLLABORATES WITH
HONG KONG HOUSING SOCIETY IN
ONLINE & OFFLINE EVENTS FOR THE ELDERLY

EiREHE HAPPY PARENTS' DAY

BIEZT » BRATDSERIETE - 5)%155 BREEBETIHFEEBER
HE (B BEFEEEY [HEZ BHE BEnALRE ] 250G LR
SETHANEBBE 40 RELE %%%itapo

REBESE T 14EFEHER REERRZERS - EBREARERM
LEME  SERYEEMNTEAREM [PRE]  SEOMAEIREN

EEEE  HEREZREZEZANE X ELRBRENARBETERS - FR
BHEEINREHFT  —REB—ERRARXBONTF - Af - RIEXRER
EEBFE T ERARTUENBENREERE - 2HEMMATAT AR (R
BB —i - RRT2RE - REFMARERI . %EHP -

In spite of the pandemic, Towngas has continued to care for society. On 15 May, Towngas Volunteer Service Team (TVST) joined
hands with Hong Kong Housing Society to host the “Parent Care” event, celebrating Father’s Day and Mother’s Day with over
400 seniors both online and offline.

The activity linked up 14 elderly housing estates and elderly homes to present exciting activities to seniors online through
video conferencing, including exercises led by a physiotherapist to encourage healthy habits. Household safety knowledge
sharing, singing performances and prize quizzes were also held for the elderly to enjoy a fun-filled afternoon in the company
of volunteers. Celebrities Li Man-biu and Wu Ying-man were invited as guests, leading participants in a song to express their
gratitude for parents, with enthusiastic response from the elderly as they enjoyed the warm atmosphere.

[OH E® | “OHlympics”

7R17H  BEERFRES  KRAFRREREZIBEEBEEEW
EREARENEERMN 100 REEM [OHES ] -

EEHRE REMRBBERY ROEDHRE - AREMBET
—LESRBARTENER - Hln EEX BHR  FEAE
FHR - FRED - KEBER - BRENEEEEE - BREFRE
RRESNBLRS  ARHBRESWED - RESUMEE -

On 17 July, echoing the Tokyo Olympics, TVST joined Hong
Kong Housing Society again in organising the “OHlympics”
event for a hundred senior residents of Cheerful Court.

During the pandemic, the elderly often stayed home and
lacked the opportunity for exercise. Thus, a series of activities

A BRIBEE T BUKE 3012
ETHEBET  HR
EMN—EEB—EEHBX
2B [OH Eg | -
Thirty TVST volunteers
helped out at the activity
and enjoyed a fun and
healthy “OHlympics”
with the elderly.

comprising Olympic elements were arranged, such as torch
relay, warm-up exercises, Mélkky, Taspony, square-stepping,
balloon volleyball and foam archery. In addition to offering an
experience of the joyous Olympic atmosphere, the event also
served to encourage seniors to exercise and maintain their
physical and mental health.
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HORTICULTURAL THERAPY PROGRAMME
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Towngas and St. James' Settlement co-organised a horticultural
therapy programme to offer physical, mental and emotional
support for students with special educational needs.
Accompanied and guided by members of the TVST, 24 students
from Pat Heung Central Primary School and S.K.H. Ho Chak
Wan Primary School took part in a series of workshops led by
professional therapists. Through discovering and applying their
potential, the activities served to enhance their executive function
and social skills while fostering a harmonious bond between the
parents and children.

The programme included horticultural therapy, woodwork

and nutrition workshops, which allowed participants to learn

and enhance their relevant knowledge and skills. At the final
experiential workshop, the students and their parents visited
Towngas’ organic farm
to try their hand at
planting, fertilising and
harvesting produce.

In addition to having a
fun time, the students
were also able to take

home the harvested
organic vegetables to
enjoy at home.

A HRETHEBE —BSMNE EBETE -

Towngas volunteers and students joined online
horticulture workshop.
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TOWNGAS LOVE ON DELIVERY PROGRAMME
RECEIVED AWARD FOR VOLUNTEERING COLLABORATION
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Judy Chan, Towngas General Manger — Corporate Affairs (2nd from left),
accepted the award on behalf of the Company.

To encourage industry peers to organise and take part in
volunteering services and apply their strengths to serve
society, Construction Industry Council organised the
Construction Industry Volunteer Award Scheme, with the
aim of applying the industry’s spirit of selfless dedication
through various acts of kindness and instilling a sense of
positivity into the city.

Under the Construction Industry Volunteer Award
Scheme 2021, Towngas and Christian Family Service
Centre collaborated on the Love on Delivery programme,
for which they received the Excellence in Construction
Industry Volunteering Collaboration — Silver Award. The
recognition underscores Towngas’ caring culture, as
reflected by its commitment to serving the community

in spite of the pandemic. Going forward, the company
will continue its collaboration with social welfare
organisations to care for and serve society.

The Love on Delivery programme has provided support
for underprivileged families during the pandemic, in ways
such as distributing fresh food packs, online activities, ﬁ@gjﬁ?ﬁﬁlwaﬁ%g
Towngas volunteers produced
home repairs videos.

information dissemination and volunteer services.
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TOWNGAS RECEIVES PLATINUM AWARD FROM THE COMMUNITY

CHEST OF HONG KONG

l F & 2N B 2
THE COMMUNITY CHEST

*g ‘PR
=
g ¥ Platinum
5& Award
- ]

EES:3 3¢ X-E¥
Conronars asp Exrtoyer CONTRIBUTION Procrant

2020021

Presexten To

F P BRAA RS

The Hong Kong and China {sas Company Limited

HERBOBRED 2E2IARABREALOEROBS -
In geateful

LUl

REEF 00 58S 1 ore
Kuvok. 585,

i
200021 ERFEEAGES RiaF GBS Aont
Johin C CChin, GBS, P

HEATEE HiLR BB
oxe, B3

",
Chainnan of Carrpaign Caummito: 203021 htion Programme
1

BRABEEZFRADEEE [RER | URELFRO2H - FE
RUSFEHEN -BREERRBR  EFSHBHA118BRTARS
BLASSHEE [BReSNHB] 528 URR [BEELEE ] PaikE
NEARKBE [RoBRER] BE -

RAPANXFZRBHEE) - AR ERIFEE

o N#ITE [HT] RARSEREE -

 RERREARSERRE=S
BERRE=SF

B=
g=
For many years, Towngas has received the Platinum Award from
The Community Chest of Hong Kong for its charitable endeavours
and continued contribution to society. Thanks to staff’s enthusiastic
fund-raising support, the Company donated nearly HK$1.18 million
to The Community Chest last year, ranking at second on the list of
Top Fund-raisers. Towngas also placed first among winners in the
category of Companies & Organisations of the CARE scheme.

Towngas has also committed staunch support for multiple fund-raising
activities and been obtained a series of recognitions as follows:

e Skip Lunch Day 2nd Highest Donation Award

e Green Low Carbon Day 3rd Highest Donation Award

¢ Love Teeth Day 3rd Highest Donation Award
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SUPPORTING COMMUNITY CHEST GREEN LOW CARBON DAY
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Green Low Carbon Day took place on 11 and

12 July this year. In addition to raising funds

for environmental protection projects of The
Community Chest, the event also promoted a
low-carbon lifestyle to participants. Towngas
encouraged its staff to purchase commemorative
tickets for Green Low Carbon Day to be used for
public transport while supporting the event. A total
of HK$54,840 was raised from staff donations and
company sponsorship.
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2020/21 CARING COMPANY RECOGNITION
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Towngas and its subsidiary Towngas Telecom were both
awarded the Caring Company recognition for year 2020/21
from The Hong Kong Council of Social Service for the
Group’s excellent performance in caring for society and
corporate social responsibility.

Since 2002, Towngas has been recognised as a Caring
Company for 19 consecutive years, while Towngas Telecom
has received the accolade for the past 10 years. The award
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contribution to aspects such as public welfare, staff care
and environmental protection.
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The pandemic has slowed Hong Kong’s economic recovery and severely impacted the livelihood of

the underprivileged. U-Tech Engineering Company Limited (U-Tech), a member of Towngas Group, has
sponsored the Construction Industry Lo Pan Rice campaign organised by the Construction Industry Sports
& Volunteering Programme to distribute lunchboxes to disadvantaged groups. On 21 May, U-Tech volunteers
helped distribute lunchboxes and anti-pandemic gift packs at Hoi Tat Estate, Nam Cheong, in a bid to share
the warmth with the underprivileged and shoulder the Company’s corporate social responsibility.
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RECOGNISED AS A MENTAL HEALTH FRIENDLY SUPREME

ORGANISATION
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Towngas cares about the mental health of its employees. It places

great emphasis on and pledges to promote a mental health-friendly
work environment. In line with the Mental Health Workplace Charter of
the Occupational Safety & Health Council, Towngas has demonstrated
exceptional performance in terms of establishing mutual respect and
positivity, proactive listening and communication, and advocating mental
health management such as early identification and treatment of mental
disorders. It has been commended as a Mental Health Friendly Supreme
Organisation for its efforts and contributions towards the creation of an
inclusive and friendly workplace.
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ACTIVITIES CARING FOR THE MENTAL HEALTH OF EMPLOYEES
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Towngas staff created
terrariums that
symbolised "hope" for
the beloved
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Eating disorders can affect a person both physically
and mentally. To a certain extent, they can be life-
threatening. To increase staff awareness of eating
disorders, Towngas invited a registered dietitian from
the Hong Kong Eating Disorders Association to deliver
an online seminar on common eating disorders, their
symptoms and related pressure management.

Moreover, Towngas encourages.its staff members to
share their love with their family and friends. A Terrarium
DIY Workshop was held on 20 May. Towngas colleagues
created vibrant terrariums using-colourful elements and
heart-shaped decorations for their loved ones.
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TOWNGAS OFFERS FULL SUPPORT TO GREEN COOK COMPETITION
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Winning Dishes:

BERRX | BSLEERA - #EOKBERES
First place dishes: braised winter melon and shrimp balls in prawn
soup, quinoa spicy chicken rice paper roll

The United Nations has designated 5 June as World
Environment Day. In 2013, Green Council designated
the same day as Hong Kong Green Day to enhance

) , N public awareness of environmental protection. Towngas
fiif&p%giﬁ%iﬂon%hiéiiﬁeﬁirange sau continued to support the occasion this year, collaborating
seafood winter melon soup with Green Council on the Green Cook Competition to
encourage food waste reduction in a bid to support a
green lifestyle.

Green Cook Competition participants, as individuals or

in pairs, took part by submitting recipes for one food

dish and one soup or two food dishes via email. Six
finalists were selected to prepare the environmentally
friendly and nutritious dishes they designed at Towngas
Cooking Centre, where they shared tips on green cooking

FEFRK : SNEFERE  BEAMYHA ) )
Second runner-up dishes: winter melon, lotus seed and egg soup, alongside competing.
stir-fried pork with java apple
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Due to overwhelming popularity, postcards for the Green Kids Racer Menu have all been distributed.

Towngas’ renowned nutrition-focused restaurant in Tsim Sha Tsui, Flame at Towngas
Avenue, has always strived to incorporate environmental protection into dining trends and
its daily operations. Collaborating with various organisations such as Green Monday, it
endeavours to promote green living to customers from different age groups.

(=135 =]
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=]

Flame at Towngas Avenue has launched the vegetarian Green Kids Racer Menu to
encourage healthy eating among children. The menu includes Fishless Fillet with Tartar

NNEFREER -
G (A [Feear Sauce, Mash Potato and Tomato & Cheese Ravioli
Lent with Tomato Sauce or Mushroom Sauce. In order to

Green Kids Racer Menu were gifted a “blooming
paper” with seeds for a surprise plant!

"‘ i |
cultivate environmental awareness in the younger ‘“—. L) 1 ’
. . . - h.pf )
generation, children who ordered and finished a ' - ’

Sk

TERY

Aside from children, Flame at Towngas Avenue Order Bucatini P-‘t-:_m-c-;c-,r_g ,
also caters for adult vegetarians, offering diverse LB iy ﬁ’-iﬁ). :
plant-based options such as Beyond Burger, 3

Hydroponic Watercress Veloute and more.

&

Flame at Towngas Avenue has been recognised
as a Three-star EatSmart Restaurant for its
efforts in promoting a diet with less sugar, salt
and oil. Customers who order the “3 Less”
dish, Veggie Bucatini Pomodoro, can enjoy a
complimentary Garden Salad.
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This year, Towngas once again supported the environmental campaign
organised by WWEF, switching off non-essential lighting from 8:30pm to
9:30pm on 27 March at its headquarters in North Point, gas production

plants at Tai Po and Ma Tau Kok, Towngas Customer Service Centres = is=am

and Towngas Avenue in order to reduce its ecological footprint.

HEARBE XL EAR [BHIRR]
PROMOTING ORGANIC GARDENING TO FOSTER
ENVIRONMENTAL PROTECTION
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In order to advocate green gardening and enhance the public’s
understanding of organic farming, Towngas collaborated with Hong
Kong Jockey Club (HKJC)’s Field So Good initiative to launch a series
of activities on the “Low Carbon Action!” Facebook page, including
games with high-quality fertiliser MixO' Plus Organic Compost as a
prize, and various practical information about organic gardening. An
organic gardening

workshop was also co-organised through video conferencing to share gardening
knowledge and practical techniques. Participants received MixQO' Plus Organic Compost
samples prior to the workshop so that they could make good use of the fertiliser under
the tutor’s guidance to experience the benefits and fun of organic gardening.

HKJC'’s Field So Good urban organic fertilising campaign was launched in October
2018. The programme aims to promote the development of organic waste recycling
and produce accredited, high-quality MixO' Plus Organic Compost in a bid to drive
environmental protection through green gardening.
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STIR-FRIED
SCALLOPS IN

TRUFFLE AND
MILK

> L EDRADE RN
Recipe by Chef Paul Wong

##El | Ingredients

BAR ST F6E Japanese sashimi scallops x 6
HEH 1607 Egg white 160g
B3I 40ZH Hokkaido milk 40ml
g 15 Olive oil x 1 tbsp

HEE6 Slided white bread x 6
AMAEE Red pepper, julienned
EMBE 2R Black truffle sauce x 2 tsp
MTEE Pine nuts

L Seasoning

FEEAEREl (#F ) | Marinate for scallops:
BA5F Salt

EQ14E Egg white x 1/4
WHE1/BHR Sugar x 1/5 tsp

A 1/33 R Cornstarch x 1/3 tsp

4R HR Oil x 1 tsp

EQFARR Egg white seasoning:
BE1/5%5 R Salt x 1/5 tsp

WHE1/4 2R Sugar x 1/4 tsp
ERKDEF Cornstarch water mixture
=it Sauce

EE1/55% 7 Salt x 1/5 tsp
WHE1/455ERL Sugar x 1/4 tsp
ERIKDEF Cornstarch water mixture
BT BRE Shaoxing cooking wine x 1 tsp

Kl

Towngas Cooking Centre

towngas
0 cooking centre
BRE &N

» ite the Passion of C’g@
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www.towngascooking.com

;% | Preparation

EBIMBLRIZEEZ 912 I/F, Lee Theatre, Causeway Bay, Hong Kong
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Preheat oven to 200°C. Cut the bread into 1.5” x 3” pieces.
Bake in oven until golden.

Dry scallops in paper towel before marinating for 10 minutes.

Add milk, sugar, salt, cornstarch water mixture and truffle into
egg white. Mix well.

Sear scallops until golden on both sides. Set aside.

Heat oil in pan and saute the truffle sauce. Stir in the seared
scallops and sauce. Set aside.

Heat oil in pan, then turn down the heat. Pour in the prepared
milk and egg white mixture. Tilt the pan while scraping up the
half-cooked mixture. Repeat several times.

Add cooked mixture onto bread from step 1. Top with scallops
and pine nuts.

ﬁ towngas cooking
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Towngas conducted pipe-laying work along Castle Peak Road this
year. To reduce the impact of the work on traffic, workers made use
of Tunnel Boring Machine to drill a 400-metre tunnel for gas pipeline
installation, and proactively liaised with the local district councillor to
ensure more efficient progress in order to minimise disturbance to
nearby residents. We received a compliment letter from the district
councillor in praise of Edward Lee, Towngas Transmission Project
Manager, Jason Ma, Engineer, and Chung King Tong, Director of
Man Wah Welding Engineering Co Ltd. In the letter, he expressed
gratitude to Towngas for considering the public’s interest by striving
to complete excavation work in a timely manner.

BRADMBEHRDPBRREA
R

Edward Lee, Towngas
Transmission Project Manager

BROTLIEZMEER
Jason Ma, Towngas Engineer
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Established in 1993, the Customer Focus Team is an important channel of communication between Towngas and its customers.
To date, the team has visited 668 public and private housing estates, which helps us ensure that the service we provide is to the
satisfaction of customers.

The team is made up of members from Towngas' Customer Services, Customer Accounts and Retail Marketing teams. It visits
two public or private housing estates every month on average to communicate important information to residents on topics
such as customer service, safety tips, payment methods and gas appliances, and also collects customer feedback on Towngas'
products and services so that we can enhance service quality and customer communication, and foster a healthy relationship
with customers in various districts.

WEATEENARERRAARE RS FRISEIE/ ARG - BRI o
If you are interested in arranging a visit from our Customer Focus Team to your housing estate or residential development, please contact us.

5% Tel - 2880 6988 fHHE Fax : 2516 7368 EF Email : cad@towngas.com
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