Citibank—HREERRFE &R Confidential
Citibank One Bill Service registration

Citibank—ERERFBAAR—ABLHBDERABERFEE N LA ARBEE > DHIRAAEENELTFE -
Citibank One Bill Service helps you set up autopay for selected utilities at one go, saving you the hassle of registration.

HZHFRBABRUATERER !
Please return the completed form through below channels:
E ARERFEBEM - PIREMBEEEE LH Ewww.citibank.com.hk/card-form — Citibank—BRE BRI B 5T — 1R It L H KK

Simply submit via computer, tablet or mobile device by uploading at www.citibank.com.hk/card-form — One Bill Service
Registration — Submit Form Here

a UBEAXNFZEFEHBISHE3463% @ LERT(EB)ARLA
Return by mail to Citibank (Hong Kong) Limited, PO Box 3463

AABBRECitibank—EERB R RN L BBEERANERFE
| would like to register for Citibank One Bill Service and my registration details are as follows

e B4R ERE

Name: Contact Tel No(s):
(&% First name) (BEEC Last name)

ik

Address:

ERFEES

CreditcardNo: L L L L [ L [ [ [ [ | [ | [ | [ |

16 AR 7% 3t 38 A # Citi Cash Back American Express® CardZ & 8 R Citi Rewards#BBi{E A+ &E
This service is not applicable to the Citi Cash Back American Express® Cardmembers and Citi Rewards UnionPay Cardholders.

2~ HBRT Utilities
BHIRIRIENS
Electricity Account No.: | l ‘ ‘ ‘ ‘ - l ‘ ‘ ‘ ‘ ‘ - \_‘
rE— . 12345-67890- BE BB
CLP@':PE _ 3 ({z B Fdigits - fldle.g: 12345-67890-1) BERBIER otine
FMEFER 2678 2678
Registered Customer Name:
(BEE I 2 FMEF &8 Registered customer name on electricity bill)
RRERF RS
e Towngas Account No.: N I et Y O O O o O IO .
Towngas (0 fz B digits » Flie.g: 1234-5678-90) 4 BECRERR
TMEFEE 2880 6988

Registered Customer Name:

(MERE £ 2% F &% Registered customer name on gas bill)

2 RERTRRBEEFZETINAEEDERTHFERGREE S /HE - WEUHREXBBERRY - EFERTHES /HMEIHETFHE -
Remark: Citibank only processes autopay arrangement with the respective merchant(s) / organization(s) at the instruction of the cardholders. For cancellation / changes of the
autopay arrangement, cardholders need to submit the application to the merchant(s) / organization(s) directly.

UT#HEFHRACHERBEZSE 2Citibank—RE ZFH R AR - RATREREEERTEB)ERAADEMEE I HERZEERN CEREEBRELEIRER - B
T EBERER  AARBREERTEBSERLAREEIFERAAZBARFOER -

By signing below, | certify that | agree to all the terms and conditions of the Citibank One Bill Registration Form and authorize Citibank (Hong Kong) Limited to verify the information
from and exchange it with any source. For the purpose of this autopay registration, | agree that the respective merchant(s) and Citibank (Hong Kong) Limited will exchange my personal
data and account information.

BRAEE HHA
Signature of Applicant: Date:
RITEHA
For Bank Use Only ',c:>
[ ] Customer Information Verified §
X 5
()
(A ZBER{E F+ F O %248 Must follow the signature of credit card account) 5
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For any enquiry, please call our CitiPhone Banking
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AR([RAEAFHZEXAFRMBFEF([EF]) - KRBLTE
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BEERZREFEAMH P /MBRE 2 CERTHTAERRA
BERZHMITE 2 —RERIEX -
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Terms and Conditions for Citibank One Bill Service:

1.

10.

1.

12.

13.
14.

15.

2860 0333

The service applies to Principal and Supplementary Cardholders (“Cardholders”) of Citi Credit
Cards issued by Citibank (Hong Kong) Limited (“Citibank") (“Eligible Card"). This service is not
applicable to the Citi Cash Back American Express® Cardmembers and Citi Rewards UnionPay
Cardholders.

This service is not applicable to Cardholders who currently settle CLP electricity bills through
autopay.

Citibank will only process autopay arrangement with the respective merchant(s)/organization(s) at
the instruction of the Cardholders. The autopay arrangement is between the Cardholders and the
respective merchant(s)/organization(s) and Citibank is not responsible or liable in any way for any
claim or loss as a result of the autopay arrangement.

All autopay arrangements (together with the details) are irrevocable once submitted. For any
notice of cancellation/variation of the autopay arrangement, Cardholders need to inform the
respective merchant(s)/organization(s) on their own and take appropriate actions according
to the requirements of different merchant(s)/organization(s).

A request for the autopay registration, either in writing or through a phone call, will be deemed
to be an acceptance of the terms and conditions hereby listed in addition to the terms and
conditions of the relevant Citi Credit Card Agreement, whichever is applicable (each an
“Agreement").

Any autopay arrangement made through Citibank is subject to the approval and confirmation
from the respective merchant(s)/organization(s). The required time for processing the
autopay arrangement depends on the respective merchant(s)/organization(s) (approximately
14 working days). Prior to receipt of confirmation from the respective merchant(s)/
organization(s), Cardholders should settle payment on their own.

Citibank and the respective merchant(s)/organization(s) will, for the purpose of the Cardholder's
autopay arrangement, exchange personal and account information of the Cardholders.

Citibank shall debit any amount from the Cardholder’'s Eligible Card according to the
instructions received from the respective merchant(s)/organization(s). Citibank is not
responsible to verify any amount charged by the respective merchant(s)/ organization(s).
The debited amount will be shown on the monthly statement, and Citibank shall not be
obliged to ascertain whether or not notice of any such debit has been given to the
Cardholder.

In case of insufficient credit limit available in the Cardholder's Eligible Card account to meet
such debit, Citibank has the discretion whether to effect the debit. In case Citibank does
effect the debit, the Cardholder will accept full responsibility for any consequences of the
existing credit limit applicable to the Eligible Card being exceeded as a result of the debit.

Pursuant to the autopay arrangement(s), in the event of Cardholder’s bill with the respective
merchant(s)/organization(s) being outstanding, the respective merchant(s)/ organization(s)
shall have the rights to debit any of the past money due to the merchant(s)/ organization(s)
for whatever reasons against the Cardholder's Eligible Card.

The respective merchant(s)/organization(s) has the right to charge the Cardholder’s Eligible
Card for all service charges in connection with the service provided by the merchant(s)/
organization(s).

Citibank shall not be responsible for any matter or disputes relating to the products or services
provided by the respective merchant(s)/organization(s). Citibank shall not be responsible or
liable in any way if the respective merchant(s) /organization(s) is not able to deliver or perform
the goods or services for any reason, whatsoever, including without limitation, the cessation of
business or bankruptcy or winding up of the respective merchant(s) / organization(s).

Citibank and the respective merchant(s)/organization(s) reserve the right to amend these
terms and conditions without prior notice.

All matters and disputes are subject to the final decision of Citibank and the respective
merchant(s)/organization(s).

In the event of any discrepancy between the English and Chinese versions of these Terms
and Conditions, the English version shall prevail.

BT AIRER A B AR T 2 EEEM - B FE - BUBEHRBHART o (BRIBBUSHE © 34635
You may, at any time, choose not to receive our promotional materials. Please let us know in writing in case of such a request. (GPO Box 3463 Hong Kong)
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